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Franchise agreement: retail business
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This agreement is dated: [date]
It is made between:

[Home Robots]Pty Limited, a company incorporated in Australia [under ACN
[number]and]whose s s s s e s s s s s s s [enennnnn|(‘EemEn
EEE)

And

”

[DEF], whose addressis[full mmmm ] (‘e mmemmmm

It is now agreed as follows:

1. Definitions

In this agreement, the following words shall have the following meanings, m =
EEEEEEEEEEEEEEEEEN:

“Branded Equipment” means [equipment, plant and machinery]
specifieEEEEEEEEEEEEEEEEEEER

“Branded Supplies” means the consumable goods and semi-
disposable goods listed in the Manual as
Branded Suppliesand provided s s s s s m m =
EEEEEEEEEEEEEEED EEEEEEER

“‘HR Undertaking” means the whole of the business carried on by
the Company, part of which isintended s m m m =
EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

“Close Relative” means in relation to a deceased Franchisee:
spouse, lifepartnerof s s e e e e e e e EEE, &
E BB EEEEEEER.

“Termination Date” means the date when this agreement ends.

“Confidential Information” means all information about the Company. It
includes information about businesses, methods
of doing business, future plans, policies,
suppliers and customers, agents, distributors
andcustomerS, s e e, EEEEEEEEEEENN
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“Franchise”

“Franchise Business”

“Franchise Fee”

“Franchise Premises”

“Goods”

“[Home Robots]”

"Intellectual Property"

“Know-how”

“Manual’

“Service Facility”

means the arrangement for operation of the
Franchise BusinesS, s s s s s e e e e e mmm®
EEEEEN.

means the business, carried on under the brand
name of the CompanyandiSe s s s e e mmmm
EEEEEEEEEEEEEEEEEEEEEEEETSRN
|

the sum payable by the Franchisee for the right
and licencetooperatc a s s e e e e e EEE N
EEEEEEEEEEEEEEEENE.

means the real property or premises occupied by
the Franchiseefor s s s e e e e e e e e e EE N
EEEEEEEEN.

means the [Home Robots], Branded Supplies m
EEEEEEEEEEEEEEER.

means the entire product range of the Company,
EEEEEEEEEEEEEEEEEEEENE.

means intellectual property of every sort,
whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trademarks, unregistered
marks, designs, copyrights, Software, s m m m m
E BN , EEEl EEEE-EEEN  EEEEEETHm
EEEE D EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENE.

means the body of knowledge and ideas created
by the Companyandusedinany s s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEERN.

means every manual and other document
intended to provide instruction or set policy on
any A EEEEEEEEEEEEEEEEEEEER
EEEEEEEEER.

means the premises at which the [Home Robots]
Willbemmmes , e, EEEEEEEEEEER
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“Software” means the software which operates and controls

any [Home Robot] and all other software used in
EEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEERN.

“Territory” means the area covered by [postcode /m mm m/

EmEn/mmmnm]

“Transferee” any person to whom the Franchisee wishes to

sell or charge or make some other voluntary m m
Al , EEEEEEEEEEEEEEEEEEEEER
EEEEEN.

Interpretation

In this agreement unless the context otherwise requires:

2.1

2.2

2.3

2.4

2.5

2.6

2.7

any agreement by any party not to do or omit to do something is
deemed to include an obligation nottoalow s s s s e e e e e e E B ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

[except where stated otherwise],any obligation of any person arising
fomthSeEeeEEEEEEEEEEEEEEEEEEEEEEEEEEEER
u,

In this agreement references to a party include references to a person:
to whom those rights and obligations are transferred or pass as a result
Ofllllllll,IIII,IIIIIIIIIIIIIIII-IIII
EEEEEEEEEEEENE.

the headings to the paragraphs and schedules (ifany) of s mmm m m
EEEEEEEEEEEEEEEEEEEERNR,

all money sums mentioned in this agreement are calculated net of
GST,which e e EEEEEEEEEEEEEEEEEEEEEEEENNN.

a requirement for reasonableness shall not imply that reasons shall be
given------------------------.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of management time of the indemnified
party, such costcalculatedas, s s s s e e e e EEEEEEEEEEEE
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2.8

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOr s s s s s EEEEEEEEEEEEENEEN
EEEEEEEEEEE R , EEEEEEEEEEEEEEEEEEEEEEER
u.

Warranties for authority

3.1

3.2

3.3

Each of the parties warrants that it has power to enter into this
agreement[andlllllllllIIIIIIIIIIIIIIIIII
EEEEN]

The Franchisee warrants and undertakes that it is not aware as at the
date of this agreement of anything within his reasonable control which
mightlllllllllllllllllllIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEE.

The Franchisee warrants that he is not at the time of entering into this
agreement insolvent and knows of no circumstance which would entitle
any creditortoappointareceiverOr s s s s e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEERN.

Relationship of parties

4.1

4.2

Nothing in this agreement shall create a partnership or agency or the
relationship of employer and employee, or other relationship between
anyOfthellll,IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEER.

Neither party shall have, nor represent that it has, any authority to
make any commitment on the other party’s behalf, except joint
marketing------------------------------
EEEEEEEEEEEEEEEEEEEEEERE.
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Entire agreement

5.1

5.2

5.3

54

This agreement, together with the Manual, contains the entire
agreement betweenthe partiesand s s s s e s s EEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

The Franchisee acknowledges that he has read and understood the
Manual, disclosure document and he accepts that the Company may
change anythingintheManual, s s s e s e e EEEEEEEEEEEESE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton s s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Conditions, warranties or other terms implied by statute or common law
are excluded from this agreement to the fullest extent permitted by law.
ASEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEERNR:

[Enter listof docsand dateSumm e E e e E e EEEE NN

Grant of Franchise

6.1

6.2

6.3

6.4

With effect from [start date] the Company grants a [exclusive/non-
exclusive] Franchise to the Franchisee [within the Territory] for the [m m
IIIIIIIIIIIIIIIIIIIIII]IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEN.

The Franchisee will operate the Franchise from the Franchise
PremisecSaE e e EEEEEEEEEEEEEEEEENENN.

The Termination Date is [date], when thisagreement s s s s s e m m =
EEEEEEEEEER.

The Franchisee may use the [trade mark / trade name / copyright /
Intellectual Propertyrelated s s s s s s s e e s s EEEEEEEEEER
eEesssnnnnnl]

Preparing the Franchise Premises

After the signing of thisagreement, s s s e e e e e E N :
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7.1  pay the Franchise Fee of $[amount];

7.2  setin place all work necessary to prepare the Franchise Premises m m
EEEEEEEEEEEEEEEEEEEEEN,

7.3 within [12] months of today, the Franchisee shall notify the Company
thathelllllllllllllllIIIIIIIIIIIIIIIII

7.4  within [14] days of receipt of that notice, the s m e e e e e e e EE R EE
EEEEEEEENEEN,

7.5  after inspection of the Franchise Premises, the Company shall notify
the Franchisee either that they accept that he is ready to trade, or that
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEENEN,

7.6 if by the date [three] months after the inspection, the Franchise
Premises remain in a condition unacceptable to the Company, then the
Company shall give noticetothe s m e e e e e e EEEEEEEEEEE
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[II
EEN | mEEN;

7.7 if the Company terminates the Franchise under this paragraph, the
Franchise Fee shall be retained bythec s s s s s s e s e s e e E "
EEEEEEEEEEEEEEEEEEEENE.

Early obligations of the Company

After acceptance of completion of the Franchise Premises, s s s s s s mn =
HENE:

8.1  set up the Service Facility at the Franchise Premises, including all
Branded Equipment and Branded Supplies required to service and
repair the [Home Robots]. Thecostof mm e m e s mnm , mnmm
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESRm
HE.

8.2  provide to the Franchisee:
8.2.1 the Manual;
8.2.2 names of approved suppliers and draft contract forms;

8.2.3 an agreed stock of [Home Robots];
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10.

8.24 the stock of Branded Supplieslistetd s s s s mmmm 2 ;

8.2.5 draft budget, management accounts and book keeping
system based on [the Software] which the Franchisee must m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEENN,

8.2.6 a [three year] marketingplan,iO s s s s [e e e mmN;
8.2.7 advertising and marketing guide;

8.2.8 draft contract of employment of staff.

Initial Training

9.1

9.2

9.3

9.4

9.5

Within [28] days of signing this agreement, the Company will provide a
minimum of [200] hours traininginthe s e e e e e e EE EEEEE NN
EEEE(EEEE/EEEE/EEEE]|EEEN.

The training will be provided free of charge ata locaton e s e s m m =
EEEEEEEEEEEEEEEEE.

The Franchisee must pay for his travel and accommodaton s s s m m m
EEEEEEEEEEEEEE.

The Franchisee must complete the training to the level required by the
Company. ltis in the discretion of the Company as to whether the
Franchisee has completed the training to a satisfactory level. s m mm =
IIIIIIIIIIIIIIIIIII(IIIIIIIIIIII)III
EEEEEEEEEEEEEEEEEEEENEERN.

The Company will provide training for employees or prospective
employees of the Franchisee at [its head office / a location chosen by
the Company]. Training will be provided by the day and charged m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEER
e n$ (200 e emmmnEn.

Ongoing Company provision

During the operation of the Franchise, the s s s s s s s s s s e e e EEEEE

10.1

supply [Home Robots] within [28]daysOf s s s s s s s s s s e mE =
EEEEEEENEN;
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11.

10.2

10.3

10.4

10.5

10.6

10.7

10.8

10.9

10.10

10.11

provide the Branded Supplies;
provide and maintain the Manual;

provide training for the employees of the Franchisee at cost to the
Franchisee [at the Franchise Premises / at premiseSsa s s s s e m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII];

recommendSOUFCGSOfnon-lIIIIIII,IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEENRN,

provide advice,totheextentiim e e e e e e e e e EEEEEEEEEN,
EEEEEEENE/ EEEEEEEEEEEEEEEEEEEEEENENEEER
[N

updatedisclosuredocument e e E E EEEE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENENR,

provide whatever marketing assistance s s s s s e e EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,

develop public relations and promotional s s s s s s s e e e EEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
u,

supervise advertisingbythec s s s s s e s e e EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEN.

providedisclosure s s e s e e e |{ s e EEEEEEEEEEEEEER
EEE.

Franchisee payments

11.1

11.2

11.3

By thetenthdayofeachmonth, s s s e e e e e e e e e e e EEEESE
EEEEEEEEEEEEE[EEEEEEEN|SEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEN.

During a period of [60] days after openingthec s e e e e e e e mmm
esesssnnnnenennnnnnnn$[10000 | e eummnnnn
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEENEN.

During the operation of the Franchise, the Franchisee will s s s s m m =
eeeen$[1000 | s EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEER
EEEEEN.

8 © Andrew Taylor and Net Lawman Ltd



11.4

All advertisingmustbeapproved s s s s s s s s s EEEEEEEEER
EEEEN, EEEN, EEEN SEEEEEEEEEEN.

12. Payment terms

121

12.2

12.3

12.4

12.5

12.6

All sums due under this agreement:

12.1.1  shall be made by the due date, failing which the Company
maychargethc s s s s e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
En([5] eEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN

12.1.2 Interest shall be calculated and compounded monthly.

12.1.3 shall be paid in Australiandollars by s s s s e s e e s E EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
EEEEEEEEEEEEEEEEEEENERE.

Payment for Goods shallbemade s s s e e e e e e e EEEEEEE R
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEENEN.

All Goods soldtothe Franchisce s s e e e e e EEEEEEEEEEER
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEN.

All payments to be made by [name] under this agreement shall be
madeiNEEEEEEEEEEEE-EEEEEEEEEEEE|[(EEEEEE
EEEEEEEEENEESEEESEEENEEN)SEEENEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN]

Payments shall be made without deductions. If the applicable law
requires anytaxorchargetO s s s EEEEEEEEEEEEN , EENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEERE.

Any sum due under this agreement not expressed in Australian dollars
shall be converted into Australiandollars at e s s e e e s e e s EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIII[IIIIIIIIIIIII
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13.

14.

15.

IIIIIIIIIII]IIIIIIII[IIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIII].

Right to Renewal

13.1 The Franchisee may renew the Franchisc s s s s s s e s e e E N
EEEEEEEEEEEEEE[S|EEEEEEEN , EEEEEEEER:

13.1.1 giveswrittennoticEetO R e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENENEN;

1312 hasachievedthe s s e e EEEEEEEEEEEEEEEEEN
EEEEEEENNEEN,

1313 i SsNOleEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEN;

13.1.4 signs the then current version of the Franchise agreement of
the Company, which may be different s s s s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEN EEEEENEEHmE
EEEEEEN EEEEEEEEEEEEENEEN EEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
N,

13.1.5 s not affected by any circumstance (s s e s e EEEE E N
IIII)IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEER.

13.1.6  pays the renewal fee of $ [5000].

Data Protection law compliance
The Manual and the operation of the Software requirethal s s s e e e e m m ®
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERN

Franchisee's undertakings

The Franchisee now undertakes to:
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15.1

15.2

15.3

15.4

15.5

15.6

15.7

15.8

15.9

15.10

15.11

15.12

15.13

15.14

participate personally in the operation of the Franchise Business for at
least[30]hours s s e e e e e e e e N[4S e e EEEEEEEEEER
III[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIIIIIIIIIIIIIIII];

make certainthatevery s s s s s | s EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENN;

make certainthatthe Franchisc s s s s s e e e e EEEEEEEEE R
EEEEEEEEEEEEEEEEEENEEENEEEEENNER,

comply in all respects with the proceduresand s s s s s e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEE EEEEEEEEEEEEEEEEENEEEEEEN,

notconductanyaspectOf E s s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN;

not do anythingwhichmayharm es s s s s s s ssssssssmnnm
EEEEEEEEEEEESEEEEEEEEESESEEEEEEEEEEEEER
u,

employsuitably s s s s s s s s s EEEEEEEEEEEEEEEEEER
EEEE;

maintain high standardsOf s s s s e EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEENENR,;

touseonlytheCompanyS e s s s s s s EEEEEEEEEEEEENEEN
EEEEEEEEEN, SESESEEEEEEESEEEEEEENEN,

obtain and maintain allthelicenceS, s s s s , s e EEEEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
EEEEEEEEEEEEEENEN,

maintain accounting, employmentandother s s s s e e e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEENRN,

make availabletotheCompany s s s s s s s s s s EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
u,

pay tax as due;

maintain a relationshipwithevery s s s s s s s s s s s esEEEEESm
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEENEEN,
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16.

15.15

15.16

15.17

15.18

15.19

15.20

15.21

15.22

15.23

15.24

15.25

sellthe[Home RobotS| s s e e e e e e e EEEEEEEEEEEEERESR
EEEEEEEEEEEEEEEEEEEN,;

atalltimes maintainstockSs s s e [ e EEEEEE |EEEEEEEEE
EEEEEEEEEESEEEEEEEEN,

alwaysusehiSIllllllllllIIIIIIIIIIIIIIIII
EEEEEEERE.

allow access to any person authorisedbythe s mm m , s e e e nm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEED  EEEEEEEE.

attherequestofthe Company, s s s s s s e e s e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE(EEEE/ENm
mm]

not incorporate orchangethe s s e e e s EEEE EEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEENEN.

notuse any businessnameof s e e EEEEEEEEEEEEEEEER
EEEN, EEEESEESEEEEEEEEEEEEEEEEEEEEN.

conducttheFranchiSsE s s e e EE EEEEEEEEEEEEEEEEER
EEEEEEEEEENN,

not sell, transfer, sublicense, orassignthiS e s s e e EEEEEEEE N
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

provide for assessmentbythe s s e s e s e EEEEE-EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

each shareholder in a corporate Franchisee, whosignS e s s s e m m =
,, AIHNEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEHmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

Exclusive purchase arrangements

The Franchisee will not buy from any supplier except the Company, s s m m m
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17.

18.

Transfer on death of Franchisee

171

17.2

17.3

17.4

17.5

17.6

In the event of the death of the Franchisee, the Franchise s mm s m m m
EeEEEEEEN, e (30| s EEEEEEEEEEEEEEEER
EEEEEEEEN, EEEEESEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEN.

A Close Relative of the deceased Franchisee may take over the
Franchise provided heisqualifed s s s s e e e e e e e e e EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIII[IIII]IIIIIIIIIIIIIIIIIIII
EEENE.

No transfer fee shallbe payabletO s s s s s s e s EEEEEEEEER
EEEEEEEEEEEE NSNS EEEEEENEEEEEEEEEEEENN
EEEEEE-EEEN.

The grantof a new franchisewilbe s s e e e e e e e EEEEEEEE R
EEEEEEEEEEEESEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

A transfer to any otherpersonshallbe s s e e e e e e e EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEN.

If the quality of management of the Franchise Business is reduced in
the judgementofthe s m e , s EEEEEEEEEEE[EEEE]EES
B, EEEEEEEEEEESEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
EE [ seesssnesnennnnnnnnnnnnn20 %]

Company'’s right of pre-emption

18.1

18.2

18.3

Theprocedure sl s s e EEEEEEEEEEEEEEEEEEEEE"N

If and whenever the Franchisee wishes to assign, sub-contract, s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEESR
EEEEE-EEEEEEEEEENEEEEEEEEEEEEEEEEEEESR
HE.

The Franchisee must give notice in writing to the Company, s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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18.4

18.5

18.6

18.7

18.3.1 the name of Transferee;

18.3.2 information relating to the Transferee of the s m e e e e m B &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
u,

18.3.3 the proposed transferprice, s s e e e e EEEEEEEEEE®
EEEEEEEEEENE-EEEEEENEN,

1834 adraffmm e EEEEEEEEEEEEEEEEEEEEEEEN
E.

TheCompanymaymake s s s e eSS EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEN.

All of the information given to the Company (‘s s s s s s s s s mn’)
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

The Company must, within [28] days of the date it was notified of the

possibility of a transfer by the Franchisee, s s s s e e s e e e e mn n
EE-EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEEEEEEEEEEN EEEEEEEEEEEE[2]|mEmnm,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

If the Company elects nottobuy s e e e e e EEEEE N , EEEEEN
EEEEEEEEEEEESEEEEEEEEEENEEEEEENEEEEN
EEEEEN:

1871 theTransfereceiSE E e e E EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN EEEN

1872 theTransfereceiSE E e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN EEEN

18.7.3 the Transferee is disqualified by hisoritsfailure s m e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
EEEEEEEEEEEEEER.
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18.8

18.9

18.10

ftheCompany SORm N , s EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEN.

If the Company elects to buy the Franchise Business, completion shall
EEEEEEEEEEEE (10 EEEEEEEEEEEEEEEEENNE-
EEEEEEEEEESEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEESEESEEEEEEEEEEEEEENEN.

Ifthe CompanyelecCtS s m e e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER:

18.9.1 the FranchiseeisfreetO s s e e e e EEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEENNEN,

18.9.2 the Franchisee may notchangeany s s s s s s s s mmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEENEN,

18.9.3 the Company shallnotobjectiO s s s s e e e e EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEN;

18.9.4 on completion of the transfer, the Franchisee shall procure
that the Transferee simultaneouslyenters s s e e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
HE.

18.9.5 the Company shall co-operatefullyand s s s e e e e e mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
EEEEEENR.

18.9.6 if the sale to the Transferee does not proceed, the Franchisee
maynol e e e e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEN (12| seEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

If the Company has the right to buy the Franchise Business in
circumstancesswherc s s s s EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER
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18.10.1 the Franchise Business is a going concern.

1810.2 thesaleisailm e e E EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENN.

18.10.3 the buyermustemploy staff s s s s s s e s e e s e EEEE N
EEEEEEEEEEEE NN NN NN EEEEEEEEEEN
EEEEEEEN.

18.10.4 the buyermusthimself s e e e e e EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENN.

18.11 There shall be deducted from the purchase price payable by the m m m

19. Terms for transfer to a third party

191

19.2

19.3

AtransfertoathirdpartywhO s s s s s s s sssssEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEN:

19.1.1 thetransfereemustmeci s e e e e E EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEESEEEEEEEEENEENEN.

19.1.2 theTransfereesignn e e e e EEEE-EEEEEEEEEEEN
EEEEEEEEEEENEN.

19.1.3 payment to the Company of a contribution to the cost s m m =
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEE EEEEEEEETH®m
esssnnenf[mmmn]

19.14 paymenttothe s e e e EEEEEEEEEEEEEEEEEER
m $[5000].

19.1.5 paymenttothc s e EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEN.

If a transfer does not proceed, the s e e e e e e EE e EEEEEEEE
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEEENEEN.

The transfer must be completed within [12] weeks of the s m m e m m =
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEENE R
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20. Franchise operated by a partnership

20.1

20.2

If the Franchisee wishestoenterintfO e s s s s e e e e e EEEEEEEN
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEENESRm

20.1.1

20.1.2

20.1.3

20.1.4

20.1.5

thenewpartner (or,ifam e e, EEEEEEEEEEER)EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN.

the Transfereesignin e e e e e EE R -EEEEEEEEEEEN
EEEEEEEEEEEEN.

payment to the Company of a contribution to the cost s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEHmE
esssnnenf[mmmn]

paymenttothc s s s e e e EEEEEEEEEEEEEEEESR
m $[5000].

paymenttothc s s s e e e EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENN.

in the event of any of:

20.2.1

20.2.2

20.2.3

the death of one of the partners,

the purportedoractia/l s e e e e EEEEEE EEEEEEEER
EEEEEEEEEEEEEEEEEEENN;

the bankruptcy or proven insolvency of a partner;

thepartner(s)remainingmay s s e e e e EEEEEEEEEEEEEEN
EEN EEEEEESEEEEEESEEEEEEEEEEN, EEEEEEN

20.2.4

20.2.5

give notice of theirwish e s s s s s s s e e s mmmn[60]
EEEEEEEEEEEEEEEEEEEEEEEEN;

obtain the approval of the CompanytO s s s s s s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEENEN,
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21.

20.3

20.4

20.5

20.6

20.2.6 sign a new franchise agreementineE e e e e e e e e e E®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEEENENEN,

20.2.7 pay the Company a contribution to the cost of providing
assessment,IIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
s, esssssnnnnnnnnnn$[5000].

ThecompanyllllllllllIIIIIIIIIIIIIIIIII
EEREN.

If the surviving partner(s) wishes to introduce a new partner, s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

If such an application is made, the Company will not refuse it
unreasonably,normake s s s e e EEEE EEEEEEEEEEN . EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEENENEN.

Each of the partners now undertakestoreporttO s s s e e e e e m E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEE NN EEEEEEEEEEEEEEEEEEEEEEEE.

Franchise operated by a company

21.1

The followingterms applyifthec s s e e e e e e EEEEEEEEEEER
EEEEEEEEEEEESEEEEEEN. SEEEEEEEEENN:

21.1.1 becomes insolvent; or

2112 isthesubjectof s mEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEN;EEEEN

21.1.3 transfers or charges, orattemptS e s s s s s e e EEEEEE
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE EEEN

2114 issubjectiO N mEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEE;EEEN

18 © Andrew Taylor and Net Lawman Ltd



21.2

21.3

21.4

2115 issubjectiONmE EEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,

the Franchise shall terminate automaticaly s s s s s s s s s e s E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Company shall not object unreasonablytoachange s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEENERNR.

If the shareholders in the Franchisee propose a change which does, in
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEESR
EEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN:

21.3.1 the Company approving a person who is a shareholder and m
EEEEEEEEEEEEEED EEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEENEN,

21.3.2 thesigningofaneW s s e e e EEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEN.

21.3.3 payment to the Company of a fee calculated as the proportion
of $[10,000 | s e e EEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
BN, EEEEEEEEEEEN(EEEEENEEN)EEEN.

21.3.4 ifand so far as the Company requiresinitSemmm , e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEEN.

If the Franchise terminates, the Company shall have a rightto s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEENEEEEEEEEEEN EEEEEEER
EEEEEEEEEEENEEEEEEEEEEEEEE.
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22.

23.

Insurance

22.1

22.2

22.3

22.4

22.5

22.6

22.7

The Franchisee will obtain and maintain aninsurance s s e e e e e m &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Franchisee shall keep the Goods insured{O s e e e e e e EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Franchisee will pay allthe premiumS s s s s e e e e e e EEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEE.

The Franchisee will ensure thattheterms s s s s s s s e e e EEE E RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHE
EEEEEEEEEEEER.

The Company's interestwillbenoteC s s s s s s s s e e e e EEEEE
EEEEEEEEEEEESEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEN.

The insurance policy will stipulate thatthe s s e s e s e s e e e EE =
EEEEEEEEEEEEEE[ S sEEEEEEEEEEEEEEEEESR
EEEEEEEEEEENEN.

If, when the Company asks, the Franchisee fails to deliverto s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR

Risk and retention of title

23.1

23.2

The Company shall deliverthe s mmm, [ s e e e e e e eEEEn
BN, EEEEEEEEEEEEEENN.

In spite of deliveryhavinge s s s s e e S EEEEEEEEEEEEN
EEEEEEEEESEEEEEEEEENEEEEEENEEER:

2321 theFranchisce s s e e EEEE EEEEEEEEEEEEENEN
EEEEN EEEN

2322 noothersuUmSE EE EEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEENN.
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23.3

23.4

23.5

23.6

23.7

23.8

23.9

23.10

23.11

Until property in the Goods passestO R s e e e EE N , EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEERE.

The Franchisee shall store the Goods (atnocosttO s s s e mm ) =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEER.

Notwithstanding that any of the Goods remain the property of the
CompanyllllllllllllIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

Any sale or dealingshallbe asaleoruseof s s e s e e EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,EEEN
EEEEEEEEEEESEEEEEEEEEENEEEEEEEEEEEENR
EEEEEEEEEEEEEEEN.

Until property in the Goods passes from the Company the entire
proceedsof saleof thc s e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEENE.

The Company shall be entitled to recover the price charged for the m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

lftheCompanyaskSs s s e e e e e EEE EEEEEEEEEEEEEER
EEEEEEEEEEEENEEEEEEENEEN.

If, when asked, the Franchisee failstoreturnthe mmmm , s e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
H. . EEEEEE NN  EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN.

The Franchisee shall not pledge or in any way charge by way of
security for any indebtedness any s s s s s s e e e e e e EEEEE R
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEENE.
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24,

23.12 While everthe Company hastittec s s s e e s e e e e e e e s eEnn®

23121 ftletO R s e E E EEEEEEEEEEEEEEEEEEEEENER
EEEN;

23.12.2 the Franchisee shall hold such productsas s s s s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

23.12.3 all the Company’srightsinrelatonto s s s s e e n (mm =
IIIIIIIIIIIIIIIIIIIII)IIIIIIIII
EEEEEEEEEEEEEEE.

Intellectual Property

The Franchisee agrees with the Company:

241

24.2

24.3

24.4

24.5

24.6

24.7

24.8

not to cause anythingwhich e s s s s s s s s EEEEEEEEEEEE
EEEEEEEEEEEENEEEEEEEEEEEEEEEENEEN.

tonotifythe s m e e e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,;

to take such reasonable actonasthe s s e e e e E EEE EEEEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETHE
EEEEEEEEEEEEEEEEENEN,

tomarkthe Goods [and e s s e e e EE | [EEEEEEEEEEEEESR
EEEEEN | EEEESEESEEEEEEEEEEEEN,

to compensate the Companyforany s s s s s s s s s s ssssmn®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEENEN,

to indemnify the Companyfora s s s s s s s s e e e s s s EEEEER
EEEEEEEEEEEENEEEEEENEEEEENEN;

on the expiry or terminationof thiS e s s e s e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEENEN;

nottotamperwithany s s s s s s s s s EEEEEEEEEEEEEEER
EEEEEEEEENEEEEEESEEEEEEEEENEENENNN,;
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25.

26.

249 EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEENEENERN
EEEEEEEEEEEEENENEN,

2410 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEENEN,

241 s EEEEEEEEEEEEEEEEEEEEEEN|[EEEEEEEE]|ERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN[EEEEE
EEE | EEEEEEEN.

New Intellectual Property

25.1 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEERm
EEEN  EEEEEEEEEEEEEEEEEEEEEEEE EEEEETRN
EEEEEEEEEEEEEEEEEEEEENR:

2511 EEEEEEEEEEEEEENEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEN,

2512 S EEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEENNERN,

2513 EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEENEEEEEEEEN.

252 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEER.

253 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER.

Intellectual Property / Software
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26.1

26.2

26.3

26.4

26.5

26.6

26.7

26.8

26.9

26.10

26.11

26.12

26.13

EEEEEEEEEEEN [ EEEEEEEN | EEEEEEEEEEEENER
EEEEEN [ EEEEEEEN | EEEEEEEEEEEEEEEEEENER
EEEN,

EEEEEEEEEEEEEEEEEEEEEEEEEEEN|[EEEEEEE
EEEEN | EEEE [ EEEEEEEN | EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENNN;

EEEEEEEEEEEN [ EEEEEEEN | EEEEEEEEEEEENER
EE,

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN|[EEE
EEEEN | EEEE [ EEEEEEEN|[EEEEEEEEEEEEEEEER
EEEEEEEHN]

EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEER
EEEEEEEEEEEE[EEEEEEEEN]

EEEEEEEEEEEEEEEEEEEEEEEEEEEE|(EEEEEER
B EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
N,
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27.

Termination by the Company on notice

EEEE , EEEEEEEN, s EEEEEEEEE (30 seEEEEEEEEE

271

27.2

27.3

27.4

27.5

27.6

27.7

27.8

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EeEEEEEEEEEEEEEN (30 sEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN, EEEEEEEEEEEEEEENEEEEEENEN
EEEEE, EEEN, EEEN EEEEEEEEEEEEEEEEEEEERN
EEEEEEN.
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28.

29.

Automatic or immediate termination

281 EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEENEEEENER,

282 EEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEERN

28.3 declared or becomes insolvent;

264 EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEENEENERN
EEEEEEEEEEEEEEEN.

285 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER.

2806 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEENE EEEEEEEEEEEEEEEEEEEEEEEEEENNN.

Consequences of termination

Upon termination of this agreement for any reason:

291 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

292 EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEENER
, AN EEEEEEEEEEEEEEEEEEEEENENNNER,

293 EEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEENER
EEEN:

29.3.1 have access to the Franchise Premises;

2932 EEEEEEEEEEEEEENEEEEENEEENEEENEEEEEENEN
EEEEEEENEN,

2933 EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEN;
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29.4

29.5

29.6

29.7

29.8

2934 EEEEEEEEEEEEEEEENEEEEEEEEEENEN NN
EEEEEEEEEEEEEEEEEEEEEEENEEEEENEER
EEEEEEEEEEENEENER,

29.3.5 take a transfer of any other leased asset.

The Franchisee undertakes with the Company:

29861 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN (EEEEEEEE
EEEEEEEEEENEN)EEEN(EEEN)EEEEEEEEE
EEEEENN;

2982 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN(Em
EEN | EEEEEEEEEEEEEEEEEEEEEEEN(EEN
H)EEEEEEEEEEEEEENR,;

2983 EEEEEEEEEEEEEEEEEEEEEEENEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE(N
EEE)EEEEEEEEEEEEEEEN.

30. Confidentiality

30.1

The Franchisee agrees and undertakes that he will:

30.11 EEEEEEEEEEEEEEEEEEEEEENEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEER,
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30.2

30.3

30.4

30.1.2

30.1.3

EEEEEEEEEEEEEEEEEEEN[EEEEEEEE]EN
EEEEEEEEESE (EEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEN)

IIIIIIIIIIIIIIIIIIIIIIIIIIII(II
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
IIIIIIIIIIIIIII)IIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEERE.

30.2.1

30.2.2

EEEN, EEEN, EEEEEESESEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEN
[mmmwm.. . ]

EEEEEEEEEEEEEEEEEEEEEENEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEESR
EEEEEN/ EEEEEEEEEEEEEEEN.

This paragraph does not apply to disclosure:

30.3.1

30.3.2

30.3.3

30.3.4

IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII]II
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31.

Confidentiality of Know-how

The Franchisee agrees:

31.1

31.2

31.3

31.4

31.5

31.6

31.7

31.8

31.9

31.10

EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEHR
IIIIIIIIIIIIIIIII(IIIIIIII)IIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENERNR,

EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEEER
(EEEEEEEE | EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN[EEEEEEEEE
EEE | EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
(EEEEEEEEEEEE | EEEEEEEEEEER,;
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32. Cooling off period

33.

34.

32.1

32.2

32.3

32.1.1  entering into the agreement; or

3212 aEuEEEEEEEEEE(EESEEEESEEEEENEEEENENEERN
EEEEEEEEEEENENEN )SEEEEEEEEENNEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
,AEEEEEEEEEEn, e {memEn , e EEEEEEEEE(
EEEEEEEEEEEEEEEEEEEESEEEEEEEEEENEN)EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEER:

Time is of the essence

33.1

33.2

[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIII
II[IIIIIIIIIIII]IIIIIIIIIIIIIIIIIIII
EEE Nl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEERE.

Limitation of liability

34.1

EEEEEEEEEEEEESEEEEEEEEEEN, EEEEEEEEEER
EEEEEEEEEEEEESEEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEENEEEEENN
BN, EEEEEEEEEEEN, EEEN,EEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEENEEEEENN
m$[800,000 (e EEEEEEEN)].
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34.2

34.2.1 indirect or consequential loss; or

3422 EEEEEEEEEEEEEEEENEEEEENEEEEEN,ENN
AN, EEEEEEEEEEEN.

35. Limitation of liability for defects

36.

35.1

35.2

356.3

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN| | sEEEEEEEEEEN;

Publicity / Announcements

36.1

36.2

Neither party shall:
36.1.1  make any public announcement; or
36.1.2 disclose any information; or

3613 EEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEENNERN,
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37.

36.3

EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIS,II
EEEEEEEEEEEEEEEEEERN.

Irrevocable power of attorney

37.1

37.2

37.3

37.4

37.5

37.6

37.7

37.8

EEEEEEEEEEEEEEEN|[l{]|sEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN . EESEESEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEER
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38.

Indemnity

38.1

38.2

38.3

38.4

3811 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEN, EEEEEEEEEEEER
EE N, EEEEEEEN, EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENEN.

3812 EEEEEEEE, EEEEEEEEEEEENEEEEEENEEER
EEEEEN, EEEN, EEEEEEEEEENEN,

31,3 S EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEN[EEEEN
EEEEEEEE | EEEEEEEEEEEE | EEEEEEEEER
EEEEEEEEEEEEEEN]

38331 EEEEEEEE, EEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEN, EEEN, EEEEEEEEEENEN

3832 EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEENEN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIII[IIII]IIII,IIIIIIIIII
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEN ,EEEER
EEEEEEEEEEE , EEEN  EEEE  EEEEEEEEEEEEEETHm
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39.

40.

41.

EEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEEEENEN
em$[500,000 ] [emeeeeeeeeennnnn]

Damages not adequate

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIII,IIII[IIIIIIII]IIIIIIII
EEE N EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIII[IIIIIIII/IIIIIIIIII
II]IIIIIIIIIIIIIIII.

Uncontrollable events

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIII,[IIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII].

Dispute resolution

411 EEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE | EEEEEEEEEEEEEEEEEEEEEEERN]

41.2 The report shall include:
41.2.1 the nature of the dispute,
41.2.2 the outcome the party wants, and
41.2.3 proposed action that will settle the dispute.

413 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
2 S EEEEEEEEEEEEEEEEEEEEEEEEENN.
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42.

41.4

Miscellaneous matters

421

42.2

42.3

42.4

42.5

42.6

42.7

42.8
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429 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEN.

4210 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEN-EEEN.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENENER:
EEEE/2EEEEEEEEEENNENR,;

EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEN-EEEN EEEENZ2) EEEEEEEEEEEEEEER
EEEEEEEE-EEEEEEEEE NN EEEEEEEEEEESR
EEEERN

4211 s e EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEN.

4212 ae e EEEE N , EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN|EE
BN EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEE[EEEE]|EEEN.

Signed by / on behalf of the named parties by their representatives who personally
accept liability for the proper authorisation by their respective employer or principal to
enter into this agreement

OR
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Signed by / on behalf of the first named party by his representative who personally
accepts liability for the proper authorisation to enter into this agreement and by the
second party personally / as a partner in [name of partnership]

For, and on behalf of []

print name

For, and on behalf of [ ]

print name

Schedule 1: Intellectual Property
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Schedule 2: Branded Supplies
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Schedule 3: Press release
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Explanatory notes:

Franchise agreement: retail business

General notes

1. Although all matters relating to the management, operation and structure of a
company are regulated by statute, this agreement is comparatively
unregulated. Itisthereforc e e e E EEE EEEEE EEEEEEEEEEEER
EEEEEEEEER.

However, franchise arrangements are watched by many organisations and
critics. If you want your franchising business to be a success, you should keep
the deal fair in the eyes of the World. The starting point for this agreement
should therefore be a “wish list' s s e e e E e EEEEEEEEEEEEN . BN
IIIIIIIIIIIIIIIIIIIIIIIIII,IIIIIIII!

2. The Franchise Premises: we have assumed that either the company has no
direct interest in the Franchise Premises, or, more likely, that the franchise
OperateSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
HE.

3. This document has been drawn on the assumption that the franchisee is an
individual. If your franchisee isa company, itis s s s s s s s EEEEEEEE N
EEEEEEEEEERN.

4. Franchising in Australia is regulated by the Competition and Consumer
(industry Code-Franchising) Regulation 2014. The Regulation contains a
mandatory Code of Conduct which sets out the rights and obligations of
franchisors and franchiseesand iSE e e EEEE N . EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEN:

https://www.legislation.gov.au/Details/F2021C00553

https://www.accc.gov.au/publications/franchisor-compliance-manual

https://www.accc.qgov.au/publications/the-franchisee-manual

5. According to the Franchising Code of Conduct the franchisor must give to the
franchisee an Information Statement once a prospective franchisee expresses
the wish to become a franchisee. Along with this, the franchisor must also
complete a key fact sheet and provide that to the prospective franchisee. After
this, the franchisor must provide copies of the Code of Conduct, Disclosure
Document, Franchise Agreement (in its final format), and copies of other
agreements (i.e. leases) in eitherelectroniCor s s e s -s e e e EE EEEE N
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https://www.legislation.gov.au/Details/F2021C00553
https://www.accc.gov.au/publications/franchisor-compliance-manual
https://www.accc.gov.au/publications/the-franchisee-manual

EesEN{EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEE NN EEEEEE NN EEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEERN:

https://www.accc.gov.au/system/files/Information%20statement%20for%20pro
spective%20franchisees 0.pdf

https://forms.business.gov.au/smartforms/serviet/SmartForm.html?formCode=
franchisor-key-fact

You can access further detailed information at:

https://www.business.gov.au/planning/business-structures-and-
types/franchise/entering-into-a-franchise-agreement

Paragraph specific notes

Notes relating to a particular paragraph

1.

Definitions

Check very carefully to be sure they apply exactly to your proposals. You
should first decide on the contents of the document, then return to check what
definitonsareneededand e e e e e E EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEERE.

Interpretation

We advise you to leave all these in place because they tie in to important
points in the way a judge would interpret the agreement. The point on GST
can be deleted for commercial transactions, when GST is assumed to be due.
The last item covers future litigation,when e s s e s e e e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEER.

Warranties for authority

The franchisor will already have made enquiries, but it is useful to have the
Franchisee personally confirm these important points, so that he is liable m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Relationship of parties

Leave this provision in place. Every employer is required to comply with
Australian anti-discrimination laws, which prevent discrimination on grounds of
sex, race, sexual orientation, disability, religion and age. In practice, the
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couUfsare EEEEEEEEEEEEEEE NN EEEEEEEEEEENEEEENR
EEEEEEEE NN, EEEEEEEEEEER.

Entire agreement

In law, the franchisee has signed to the manual (which may be contained in
several documents) in the form in which it is at the date of signing. There is
provision in the agreement for his accepting changes, but since he will not
have signedtothem,theywill s s s e s e s s e s EEEEEEEEEEEEEEN
EE NN EEEN , EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
mm!

Grant of franchise

The start date may be in the future. The possibility to terminate depends on
the franchise you are offering. Clearly, you cannot terminate on a whim when
your franchisee has spent large sums in setting up and may have taken a
|eaSGOfIIII.IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEER.

Termination may be an issue. A franchisee does not want to be working for
ten years, only to have to hand his business back to you. You will have your
own aspirations and reasons for your decision so enter whatever period is
appropriate or no date at all. If there is no terminationdate s s e e e e e E &
EEEEEEEEEE EEEE EEEEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEENE.

Preparing the Franchise Premises

You need a procedure whereby the franchisee has time to buy or lease, then
set up the franchise premises. He will want to be sure he has the franchise
agreement in place before he spends money on the premises. We suggest m
EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEER.

Early obligations of the company

It will be necessary to think this through and list the items which may cause
worry to the franchisee if notincluded. DonotgO s s e e EE E N . EEEEEE
EEEEEEEEEEEEEE.

Initial training

Training is important. It is also a matter widely discussed in books and
articles. So the agreement should cover this issue if only to satisfy the worries
of the franchisee. We have useditaSa s e e e e e e e e EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.
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10.

11.

12.

13.

14.

Ongoing Company provision

This depends entirely on what you want to provide. Avoid committing to over-
detailedobligatoNnS e e e e e EEEEEEEEEEEEEEEEEEN.

Franchisee payments

There is no law restricting what a franchisor can charge for what service or in
what circumstances. Basic common law is that a fee or charge should reflect
no “penalty”. So your solicitor can charge you $1000 an hour but he may not
charge youanextra“$10anhoUr s s e EEEEEEEEEEEEEEEEEER
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEED .EEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEmE
EEEEEEEEEEEEEEEEEEEEEEE-ENEENED  EEEEEEEEEESR

We take the view that it is best to state specific sums, even if they are later
erodedbyinflation. s e e e e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN.

What the franchisee pays and forwhatserviceS s s s e e e e e e e e EE N
EEEEEEEEEEEEEEEEEEEEERN.

Payment terms

The interest provision is useful to promote fast payment. The rate and
cumulating period are for negotiation, but you should remember that the
periodofcumulation i SEEEEEEEEEEEEEEEEEEEEEEEENEEEN
IIIII.(IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEN"'EEEEEEEEEER
m").

Right to renewal

Only you can decide the framework of your franchise offer and set the terms
for renewal and transfer. We have provided example terms based on an initial
term of five years. This gives you the opportunitytochange s s s s s e m m =
EEEEEEEEEEEE NN . EEEN EEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Data Protection law compliance
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15.

16.

17.

18.

The Privacy Act regulates the collecting, handling and use of personal
information. It applies to the ‘personal information’ of any ‘individual’. That is
widely defined, so that almost any business operating in Australia that holds
information about individuals, whether employees, customers s s s s s e m =
EEE N, EEEEEEER . EEEEEEEEEEEEEEED  EEEEEEEESR
EEEEEEEEEEEEEEEEEEENEEEEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEE.E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEENE.

Both the company and franchiseceS s s e e e e EEEEEEEEEEEEEEE
EEE.

It is therefore important that you identify the extent to which each of the
companyandthe------------------------------
EEEEEEEEE R . EEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEER

Franchisee’s undertakings

Most of these points will be covered in detail in your manual. But is a good
deamEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Exclusive purchase arrangements

We assume you will wish to control the materials / ingredients closely. We
have placed this shortiteminitSsown e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEN  EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEENEENEEEEEE.

Transfer on death of franchisee

This is the first of several paragraphs dealing with changesof s e e e e m m =
EEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEER.

Company’srightof pre-s s s s s s s s EEEEEEEEEEEEEEER

This is a difficult area. This is one where there may be legal provisions
preventing you from taking back a flourishing business at an under value. It is
important that you think through how you want your franchise to operate and
set down each step carefully. On the one hand you need to avoid making the
provisions obviously draconian, which would be bad for your brand and your
expansionplans.----------llll--,-------ll-----
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEERm
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19.

20.

21.

22.

The structure we propose in this and the following paragraphs is for the
company to have a right to buy the franchise back at market value. Later, we
provide for transfer payments and other charges to be deducted, so that
effectively, the companymaypaya s s s s s e e s seEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEN . EEEER EEEEEEEEEEENETRmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEND EEEEEEEEEHRm
EEEEEEEEERN.

The terms we have set out in this documentareflexible s s s s e e e e E B B
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If you start with a sole owner, we advise you to leave in place the three
alternative “entities” for the franchisee. Later he may wish to incorporate m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
m .

Terms for transfer to a third party

We have provided a simple procedure, largely s s s s s s s s s s s e EE N
EEEEEEEEEEEEEEEN.

Franchise operated by a partnership

We do not intend that you should delete this paragraph simply because you
franchisee is notin a partnershipnOwW. s s s s s e e e EEEEEEEEEEES®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEENE.

Franchise operated by a company

Even if the franchisee is a company, the directors may wish to join another in
ajOintllll.llll,IIIIIIIIIIIIIIII,IIIIIIIIII
EEEEEEEEEEEEEEEEEEENEENEEEEEE.

Insurance
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23.

24,

25.

26.

27.

The extent to which you require the franchisee to insure will depend on the
rGQUirementSOflllllllllIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Risk and retention of title

This is a very full provision to provide maximum protection for the company in
the event of bankruptcy or administration of the franchisee. The provisions are
basedonThePersonalssmses e e e 200 e e e e e e e EEEEn

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEESR

EEEEEEEEEEEEEEER.

Intellectual property

As you can see from the definition, IP is a big subject. Some IP is easy to
identify and even to value. Much is not considered at all - until someone else
EEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEE .EEEBR
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEE EEEEER
EEEEEEEEEEEEEEEEER.

New intellectual property

Franchisees can be in a position to “create” new IP, for example by thinking

up a new recipe or a better employee routine or a fix to some software issue

or simply a better mousetrap. The point is that there are few businesses that

willfailtocreatenew IP. s e e e e e S E EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEESRm

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Intellectual property / software

This paragraph is about controlling the use of software provided by the
company and protecting it so far as possible. More detail Of e e m e e e E E =
EEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

Termination by the company on notice

We have written this paragraph in strong terms to give you the legal strength
you will want. However, we must warn that in practice a judge would be
unlikelytoallowyoutosimply s s s s s s s s S EEEEEEEEEEEEEEN
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28.

29.

30.

31.

Automatic or immediate termination

TheseprovisSioNnSE e s e EEEEEEEEEEEEEEEEEEEEEEEEEEN
N,

The code sets out specificcircumstances i NeE e e EEEEE EEEEE EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.

Clause 29 of the Code, however, gives the franchisor a right to terminate m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Consequences of termination

Theseare m e EEEE E N EEEEEEEEEEEEEEEEEEEEENEERER
HEENE.

You should know howeverthatClause 23 oOf s s s e e e E e EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEN,EEEEEEN
EE:

https://www.accc.gov.au/publications/franchisor-compliance-manual/the-
franchisor-compliance-manual/end-of-a-franchise-agreement/end-of-the-term

Confidentiality

We have included this paragraph because every business has many secrets
WhiCheE s e EEEESESESESEEEEEEEEEEEEEEEEEEEEEEEEER
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEN
EEEEEEENE EEEEEEEEEEEEEEEENEEENEEENEEN.

Remembertfotie s m e e e EEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEENEN.

Confidentiality of Know-how
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32.

33.

34.

35.

Know-how is the term we use to describe all those “ways you do things”. m m =
i, EEE Nl EEEEEEEEEEE R . EEEEEEEEEEEEEEEEEENETRmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
H . EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
IIII.(IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEN)

Cooling off period

Usually when you buy things the contract is final. You do not have the right to
return goods and exchange themorgetarefund e s e e e e e e e EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEl{mEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

However,thefranchisormay s s s s s s s eSS S EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEER
EEEEEEEEEEENER

Time is of the essence

Thisis alegalterm whichprevents a s s s s s s s s EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEENEN
EEEEEEEEN EEEESEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN!

Limitation of liability

This is a simple and sensible provision to limit your total liability. N e m s = , =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEHm
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEER.

Limitation of liability for defects

This paragraph should be consideredwith e s s e s e e e e EEEEEEE . &
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEER.
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36.

37.

38.

39.

40.

41.

Publicity / announcements

This provision is concerned about publicity relating to this agreement. You m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Irrevocable power of attorney

This is a very powerful provision. It creates a power of attorney. That means,
inthecircumstancessetdown, s s e e EEEEEEEEEEEEEEEEEENRN
HE, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEE N EEEEEEEN  EEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
. A EEEEEl  EEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEENE.

Indemnity

Thisisatwo-sE s s EEEE N . EEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Damages not adequate

A judge will usually try to award moneydamageS s s s e s e EEE EE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED . EENEEEN EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEN.

Uncontrollable events

Oftenreferredtoas“forcc s m e e . EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEESEEEEEESEEEEEESEEEEEEEEEEEEER
EEEEEEEEEEENN.

Dispute resolution

Thisparagraph s s s s s s EEEEEEEEEEEEEEEEEEEEEEENER
EEEEN.

The law requires thatyou shouldhave s s s s s s s s e s s e e EEEEE R
. AEEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEEN.
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42,

The purpose of mediation (the most common form of ADR) is to settle a
dispute. In practice itshouldnotmatter s s s s e s s e e e EEEEE N EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEEN
EEEEEEEE ‘EEEE  EEEEEEEEEEEN . EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EeEE‘EEEE’' EEEE EEEN , EEEEEEEEEEEEEEEEEEEN
EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEN.

However, ifthereisnotany s s s s e e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Donotdelete 412 e m e w41 .3 s e EEEEEEEEEEEEEENEENER
EE . EEEEEEEEEEEEEEEEEEEEEENN:

https://www.accc.gov.au/business/franchising/resolving-franchising-disputes

Miscellaneous matters

AnumberofpointS e s e EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN.

End of notes
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	Even if the franchisee is a company, the directors may wish to join another in a joint ■ ■ ■ ■ . ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The extent to which you require the franchisee to insure will depend on the requirements of ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This is a very full provision to provide maximum protection for the company in the event of bankruptcy or administration of the franchisee. The provisions are based on The Personal ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ 2010 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	As you can see from the definition, IP is a big subject. Some IP is easy to identify and even to value. Much is not considered at all - until someone else ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	Franchisees can be in a position to “create” new IP, for example by thinking up a new recipe or a better employee routine or a fix to some software issue or simply a better mousetrap. The point is that there are few businesses that will fail to create...
	This paragraph is about controlling the use of software provided by the company and protecting it so far as possible. More detail of ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	We have written this paragraph in strong terms to give you the legal strength you will want. However, we must warn that in practice a judge would be unlikely to allow you to simply ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	These provisions ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The code sets out specific circumstances in ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Clause 29 of the Code, however, gives the franchisor a right to terminate ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	These are ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	You should know however that Clause 23 of ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ :
	https://www.accc.gov.au/publications/franchisor-compliance-manual/the-franchisor-compliance-manual/end-of-a-franchise-agreement/end-of-the-term
	We have included this paragraph because every business has many secrets which ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Remember to tie ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Know-how is the term we use to describe all those “ways you do things”: ■ ■ ■ ■ , ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ , ■...
	Usually when you buy things the contract is final. You do not have the right to return goods and exchange them or get a refund ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	However, the franchisor may ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	This is a legal term which prevents a ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	This is a simple and sensible provision to limit your total liability. In ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	This paragraph should be considered with ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This provision is concerned about publicity relating to this agreement. You ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	This is a very powerful provision. It creates a power of attorney. That means, in the circumstances set down, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	This is a two-■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	A judge will usually try to award money damages ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Often referred to as “force ■ ■ ■ ■ ”. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This paragraph ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	https://www.accc.gov.au/business/franchising/resolving-franchising-disputes
	A number of points ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .

