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Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”, etc). By visitingorusingOurWebsite, s s s s s s s e EEEEEEEEEEEEN
EE Il , EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

We are [trade name], acompany registeredin (e e m ], s s s s [e e e e e Em ]
Our address is [address].
You are: AnyonewhousesOurWebhSitc s e e e e EEEEEEEEEEEEEEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldlecaveE s e e E E E EEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEN.

These are the agreed terms

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
E Bl EEEN EEEEEEEEEEEEN EEEEEHmR
EEEEEEEEEEEEEEEEERN.

"Intellectual Property" means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
MarkS, s e mm , EEE N EEEN EEEEEEEN,
EEEN EEEEEEEEEEEE  EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEENE.

“Our Website” means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operated by us[or any member ofthe [ammm | m =
IIIIIIIIII].IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEE.

"Post" means place on or into Our Website any Content or
materia/ E e e EEEEEEEEEEEEEEEEEER
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“Services” means all of the services available from Our Website,

“Visitor” means anyone who visits Our Website.

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

a reference to a person includes a human individual, a corporate entity
andanyorganisatioOn e s e EEEEEEEEEEEEEEEEEEEEER
EEEEEENR.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferredorpassedaSa s s e e e EEE R EE N
EEE Nl , EEE D EEEEEEEEEEEEEEEE-EEEEEEEEETERm
EEEEEN.

in the context of permission, “may not” in connectionwithan e m m m m

the headings to the paragraphs and schedules (if any) to this
agreementareinsefe( e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEERE.

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e e EEEEEEEEEE SN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

[except where stated otherwise], any obligation of any person arising
fromthSeEssEeEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
n.

a reference to an act or regulation includes new law of substantially the
SAMNME R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

these terms and conditions apply to all supplies of Services by us.
TheylIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO' s s s s e EEEEEEEEEEEEEEN
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

OR

3.7.

3.8.

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s s e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Subject to these terms and conditions, we agree to provide to you
some or all of the Services [and products] described s s e e e e m m =
III[IIIIIIIIIIllllllllllllllllllllll
EEEE]

You acknowledge that you understand exactly what is included in the
Services and you are satisfedthal e e e e e e EEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

So far as we allow use of our Intellectual Property, we grant a licence
tOyOU,IllllllllIIIIIIIIIIIIIIIIIIIIIII
EEENE.

Our contract with you and licence to you last for [one year from the
date of start / payment]. Any continuation by us or by you after the
expiry of one year is a new contract under the terms then posted on
OurWebsite. ase e EEEEEEEEEEEEEEEEEEEEEEENENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIII,IIIIIIII/IIIIIIII.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your paymentdoes notcreateacontraCt. s e e e e EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE.

We may change this agreement and / or the way we provide the
SerViCGS,IIIIIIIIIIII.IIIIIIIIIIIIZ

3.8.1 the change will take effectwhenwe POSi s s e e e e e e mm
EEEENE.
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3.8.2 we will give you notice of the change. If you do not accept the
change,wewillrefundc e s e e e EEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEERE.

3.8.3 if you make any payment for Services or goods in the future,
youwildosounder s s s e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEE.

4. Your account and personal information

4.1.

4.2.

4.3.

5.1.

5.2.

5.3.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
anyreasontobelievethait s e e e e e e EEEEEEEEEEEEEER
EEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEESR
EEEENE.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
HE.

You agree to notify us of any changes in your information immediately
toccurs. fyoudOE EEEEEEEEEE N EEEEEEEEEEENEEEN
EEEEEN.

The price

The prices payable for Services areclearly set m s e e e e e e e n ®
EEENE.

The price charged for any Services may differ from one country to
another. Youmay notbeentittediO s s s e s e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEER.

Prices are inclusive of any applicable goods and serviceSa s s mmm =
EEEEEEEEEEEEER.
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Renewal payments

6.1.

6.2.

6.3.

At least [four] weeks before expiry of the period for which you have
paid, we shall send you a message to your last known email address to
tell you that your licencetousethe ServiceS s s s e e e e EE R E R N
EEEEEEEEEEEEEEEEEEEEEEEEEEDE . EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

At any time before expiry of your subscription, you may use the “My
Account” tab on Our Websitetoaccessyour as s s e e e e e mmm|m
IIIIIIIIIIIIIIIIIIIIIII]IIIIIIII.

At expiry of your [Our Name] subscription we shall automatically take
payment from your credit card of the sum specified on the invoice sent
earlier and shall confimtherenewal s e e e e e e e [EeEEEE EE]
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN.

How we handle your Content

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

Our privacy policy is strong and precise. It complies fully with current
privacy lawW s s s s e s e e s s E N [EEEEEEEEEEEEEEEN]

If you Post Content to any public area of Our Website it becomes
available in the public domains. WehavenO e s s e s e e e e mEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Even if access to your text is behind a user registration it remains
effectively in the public domain because someone has only to register
and|OglIII,Illlllllllll.Illlllllllllll
EEEEEEEEEEEEEEEEEE.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocably grant us the right and
licence to edit, copy, publish, distribute, translate and otherwise use
any Contentthatyouplaceon e e e e e EE N , EEEEEEEEEEER
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

We will use that licence only for commercial purposes of the business
of Our WebsiteandwillStOp s s s s e e e e s e EEEEEEEEEER
EEEEEEEEEEEEEEE.

You agree to any act or omission which would otherwise infringe your
right to be identified as the author and your righttoobject s s s s m m =
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EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mmmnmn 1968 .

7.7. [You now irrevocably authorise us to publish feedback, comments and
ratings about your activity throughOuUr s s e s , EEEEEEE EEE N
IIIIIIIIIIIIIIIIIIIII].

7.8. Posting content of any sort does not change your ownership of the
copyrightinitt Wehavenoclamese s s s s s s s EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEER.

7.9. You understand that you are personally responsible for your breach of
someone else’s intellectual property rights, defamation, or any law,
WhiCheE e eEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN,

7.10. You accept all risk and responsibility for determining whether any
ContentfiSE e EEEEEEEEEEEEEEEEEEEEEEENENNN.

7.11. Please notify us of any securitybreachoOr s s s s s s s s s s EEE =
EEEEN.

7.12. [We do not solicit ideas or text for improvement of our Service, but if
you do send to us material of any sort, you are deemed to have
grantedtousalIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEE([EEEE/EEEE]EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
purposes. We have to regulate your use of Our Website to protect our
business and our staff, to protectother s s e s e e e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEERE.

We do not undertake to moderate or check every item Posted, but we do
protect our business vigorously. If we believe Content Posted breaches the
|aW,WeIIIIIIII-IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEER.

You agree that you will not use or allow anyone else to use Our Website to
POSiEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN:

8.1. beunlawful,ortendtoinciteanother s s s e e E EEEEEE EEEEN
EEE;
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8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

consist in commercial audio, vileO s s s e e e e EEE E N
be obscene, offensive, threatening, violent, s s s e e e e e e m m;
be sexually explicit or pornographic;

be likely to deceive any person or be used to impersonate any person,
Ortomisrepresent--------,------------------
EEEEEN,

request or collect passwords or other personal information from
another user without hispermission, s s EEEEEEEEEEEEEE N
EEEEEEEEEEEEEERNR,

be used to sell any goods or services or for any other commercial use
not intended by us, for yourself or for any other person. Examples are:
sending private messages withacommercial s s s s , s e e e EEnE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEENEN,

include anything other than words (i.e. you will not include any symbols
or photographs) exceptfora s s e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEEENEEEEEEEEEN,;

facilitate the provision of unauthorised copiesoOf e e e e e e E R E B &
EEEEN,;

linktoanyofthemateria/l s s e e e e e e e EEEEEEN;

Post excessive or repeated off-topic messageSE s e s e EE EE N E N
EEEEEENN,

sendingage-inappropriate s s e e e EE EEE EEEEEEEEEEEN
EEEEEEsEnEEEnnni8.

Your Posting: restricted content

In connection with the restrictionssetout e e e, EEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm

INadditontothe s s e e EEE EEEEEEEE N, EEEEEEEEEEENENN

9.1.

hyperlinkS, s s s s e EEEEEEEEEEEEEEEEEENEENENN,;
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10.

9.2.

9.3.

9.4.

keywordsorwordS e s s m , S EEEEEEEEEEEEEEEEEEN
EEEEEEN.

thename,|0900rllIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEERN.

inaccurate, false, or misleading information.

Removal of offensive Content

10.1.

10.2.

10.3.

10.4.

For the avoidanceofdoubt, s e s e e e EEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AN,

We are under no obligation to monitor or record the activity of any
CUStomerforllllllll,IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEN _EHN
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

|fyouarellllllllllllllll,IIIIIIIIIIIIII
HE:

10.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEED  EEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEENE.

1032 weshallremovE s s s e e E E EEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEENER,

10.3.3 afterwereceivenoticeOf s e e e EEEEEEEEEEENE, BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
Bl

1034 wemayre-s s s s s S EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEENEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEEN.
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11.

10.5.

You now agree that if any complaintismade s s s s e e e e e n ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEND EEEEEEEE.

Security of Our Website

If you violate Our Website we shalltakelega/l s s s s s s e s e S . EmE®
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEENN

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

modify,copy,orcausedamage s s e e EE EEEEEEEEEEEENN
EEEEEEEESEEEEEEEN, S EEEEEESEEEEEEEEEENEN
EEEEN.

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
u,

downloadanypart s s e s s EEEEEE N SEEEEEEEEEENER
EEEEEEN;

collectoruUSEm E EEEEEEEEEN EEEN, EEENEEEEN,;

collect or use any informationobtained e e e e e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEN,

aggregate, copy or duplicate in any mannerany of the s m s s m mm m
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEENEN,

sharewitha s s EEEEEEEEEEEEEEEEEEEEEEEEEER
EEE;

Despitethecabove s s s s s EEEEEEEEEEEEEEEEEER
EEEEEEEEEN:

11.8.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
SpeCifiCEEE N . EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEED  EEEN ,EEER  EEEEEEEESR
EEEEEER EEEEEEEEEEEEEEEEEEEEEEESR
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12.

11.8.2

you may copy thetextofany s s s e e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEN.

Uploading to our servers

12.1. Youmustnotuploadto,orstOfe s e e e EEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEN.

12.2.

12.3.

Youmaynotshare, et s e e e e e e S-S EEEEEEEEEEEEEN

IIIII(IIIIIIIIIIIIIIIIIIII-IIII).

Youmaynotupload O s s s s EEEEEEEE , EEEEEEEENEEEN

12.3.1

12.3.2

12.3.3

12.3.4

12.3.5

pages with banners, graphics or CGI scripts running from m m m
IIlllllllllllllllllllllll.(IIII.I
EEE. EEEE-EE BN EEENE-EEEDN . EEEE-BEEEHN

);
pages with very large graphic archives or galleries;

pages offering download archives or large media distribution
C5CB),ssmEEEEN EEEN, EENNEN, EEEN, EEN
H, EEEN, EENEN, EEEEEEEN.EEEN,;

pages running large or busy chat rooms;

pagesusingmore s mmm (8] Y% e e e EEEEEEEEN.

124, Youmaynotmemeeeeeeee e 500 e e e e e eEnnnns

13. Termination

13.1. This agreement may be terminated:

13.1.1

upon either of us giving the other [15] days notice in writing
addressed by post to the last known land address or by e-m m =
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13.1.2

13.1.3

13.1.1.1 who you are and;
13.1.1.2 that you have proper authority to cancel and;
13.1.1.3 the Services you wish to cancel.

whenweterminateit, s s e e EEE S , EEEEEEEEEENRN
EEEEEEEEEEEEEEEEEEEEEEENEEENEN.

immediately by either party if a trustee, receiver, administrative
receiver or similar officer is appointed in respect of all or any

part of the business or assets of the otherpartyor s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIIIII(IIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
III)IIIIIIIIIIIIIIIIIIIIIIIIIIII

EEEEEEEEEEEEEEEN (20 s EEEEEEEEEE
.2)mmmm2017.

13.2. Any termination of this agreementby thiSs s s s s s s s s s s Em =
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN

13.3.

13.4.

Terminatonby s s s s s s s S EEEEEEEEEEEEEEEEEEER

13.3.1

13.3.2

your right to use the Services immediately ceases;

we areundernoobligaton e e e e e e EEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEENEEENE
mE;

In the event of such termination by us, wewillasm e m[15 s mmmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR

EEEEEEEEEN EEEEEEEEEEEEEENEEEEEEEENEN,;
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14.

15.

13.5.

There shall be no re-imbursementorcredi s s e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
HE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Interruption to Services

14.1.

14.2.

14.3.

If it is necessary for us to interrupt the ServiceS, s s s e s EEE R E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEER.

You acknowledge thatthe s s e e e e e EEE EEEEEEEEEEESR
EEEEEEEENEEEEEEEEEEEEN.

You agree thatwe arenotliable s s e e e e e EEEEEEEEEEER
B, EEEEEEEEEEEN EEEEEEEEEESEEEEEEEEER
EEEEEEN.

Intellectual Property

You agree that at all times you will:

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

nOtcauseorpermitlIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENERN.

nOtifyUSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
u;

indemnifyusforany s s e e e e EEEEEEEEEEEEEEENEENN
EEEEEEEEEEEEEEEEENEN,

ontheexpiryorterminationOf e e e e e EEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEN,;

nOtuseanynameormarklIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

sofarasconcernssoftvarc s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEE EEEEEEEEEEENR:

1561 copy,O s e EEEEEEEEEEEEEEEESEEEEENENEN
EEEEEEEENN,
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16.

15.7.

1562 USEiiE EEEEEEEEEEEEEEEEEEEEENEEEEEENRN
EEN;

1563 giveacceSStOilmmE EEEEEEEEEEEEEEEEENEER
B, EEEEEEEEEEEEEEEEENEN,

1564 inanywayprovide s s s s s e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN.

NOtUSE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Bandwidth and data storage

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

You agreethatbandwidth s s s e e e e e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

fyourbandwidthand e s s e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENENR:

16.2.1 charge the price currently chargedbyusfors s s s s s mm m
EEEEEEEEEEEEEEE  EEEEEEEEEEEEEEER
eeseeEEE 30 R EEEEEEEEEEEEEEEEEEEER
un

16.2.2 if in our opinion your usage puts at risk the continued Services
proviSoONntOE s e EEEE N , EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEN . EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

We assume no responsibilityfor s s s s e s s e e s s e e e mnn
EEEEEEEEEEEENEEEEEEEEEEEEENEN.

We may, from time to time, set a limit on the number of messages you
EEEEEEEEN EEEN  EEEEEEEEEEEEEEEEEEEE .EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEl EEEEEEEEEEEEEEEERE.

YouacceptthatwecannOl s e s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

We maintain reasonable procedures for general backup of data for our
OWﬂprpOSGSIIIIIIIIIIIIIIIIIIIIIIIIIIII
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17.

Disclaimers and limitation of liability

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

ThelawdiffersfromoneE e e e e E E E EEEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

AllimpliedconditionS, s s s e s E S EEEEEEEEEEEEEEEEN
EEEEEEEN.

The [Our Name]Websiteand [OuUr s s s s | s s s s e eeeeenn‘n

EEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEE[EEEE|EEEEEEER:

17.3.1 useful to you;

17.3.2 of satisfactory quality;

17.3.3 fit for a particular purpose;

1734 availableoOr s s e e , s e e EEEE S , EEEEEEEEEENEN,;

Our Website contains links to other Internet websites. We have neither
power norcontroloveranySuCh e s e s . s e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EBHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEERE.

We claim no expert knowledge inany subject. s s s s s s e s E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEENEEEEEEEER.

We accept no responsibility for:
17.6.1 malfunction in any hardware provided by you;
17.6.2 malfunction in any software provided by you;

1763 EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEENEN,

17.6.4 any firewall provision not specified in the Services;
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18.

17.7.

17.8.

17.9.

17.10.

17.11.

17.6.5 delivery of material or privacy of any transmission;

EEEEEEEEEEEEEEENEEEENEEEEEEEEENEEEEEEETR
EEEEEEEEEEEEEEEE , EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
, AEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEN
EE ., EEEEEEEEEEEsssnnnnnnnnnn$[10,000]

17.9.1 indirect or consequential loss; or

1792 s m e EEEEEEEEEEEEEEEEEEEEEEENEN, EENN
H,EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
A BN , EEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEDR
EEEEEEEENR.

You indemnify us

18.1.

18.2.

18.3.

18.4.

your breach of this agreement;
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19.

18.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEnnnnnnnnnnn$[100.
OO EEEEEEEEEEEEEEEEENEN.

Miscellaneous matters

19.1.

19.2.

19.3.

19.4.

19.5.

(e EEEEES EEEEEEEE EEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN]

195] s e EEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN, SEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN  EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.
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19.6.

19.7.

19.8.

19.9.

1952 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEN;

1953 E e EEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEENNEER,;

19.5.4 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEENEEEEEEEEEEENEENENENR:
EEEN/2EEEEEEEEEENEN,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN-EEEE . EEEE2/ EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEENEEEN
EEN. (EEEEEEEEEEEEEEEEEESEEEENEENEEEN
EEEEEEEN-EEEN EEESEEEENEEEEEENN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

1990 s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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19.11.

19.12.

19.13.

19.14.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIlllIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEElR  EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
I[IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIII
AEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEENEDN.

Special additional provisions relating only to domain

Nnames

[llllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIII,IIIIIIII]

20. Your undertakings

20.1.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEETSR
EEEEEEEEEEE NN , EEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEER.
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21.

20.2.

20.3.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIlIII(IIIIIIIIIIIIIIIIIIIIIII
IIIII)IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEN.
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETR
EE Sl EEEEEEEEEEEEEEEEEEERN.

Domain name disputes

You acknowledge that:

21.1.

21.2.

21.3.

21.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN:

21.2] B EEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEN

2122 EaEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEENEN.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEE Nl  EEEEEEEEEEEE , EEEEEEEEEEEEEEEEESRmR
EEEEEEEEE S  EEEEEEEEEEEEEEEEEEEE BEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEETSR
EEEEEEEEN/ EEEEEEEEN.
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22.

23.

24.

Action on your default

EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEER BN
IIIIIIIIII/IIIIIIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEENERNR:

22.], EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEN,

22,2, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENN;

22,3, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

Domain name registration

23], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

23.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER

23 3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN.

23.4. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEHN
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEETSR
EEEEEEN EEEEEEEEEEEN.

Domain name renewal

IIIIIIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIII
IIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEENR . EEEEE NN  EEEEEEEEEEEEEEEEETRm
EEEEEEEENEN:

2], aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
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25.

20.

242, EEEEEEEEEEEEEEEEEEEN/EEEEEEEEEEEEENEN
EEEEEEEEEEEEEENEEEEENNENR,

24,3, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEENN.

Domain name transfer in

25,1, EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEETSR
EEEEN:

25.1.1 we will charge additional cost for this service;

2512 asmmmEEEE e EEEEEE([S5annnb0)nmnn

25,2, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN/NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN.

Domain name transfer out

26.], EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN

262 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE/EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
..

26,3, EEEEEEEEEEEEEEEEEEENEEEEEEEEEN, EEEEEEN
EEEEEEENEN,
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26.4.

26.5.

26.6.

26.7.

26.8.
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Explanatory notes:

Website terms and conditions template: continuous IT service provision

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if your terms are
accurate and friendly. In particular, you may like to change the word
“Services” to some word or phrase which describes more exactly what you
sell. By all means use the search/replace function in your word processor to
changethem.Forexample, e e s e eSS EEEEEEEEEEEEEEEENEN
,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII“II
EEEEEE EEEEEEEEEEEEEEEE‘EEEE’ EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, OrtO s e e e e e EEEEE &
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Services” “Web hosting”
“Our Website” “The Tech Daily Digest Website”/ ‘a s s mmmmm”’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedence over the common meaning of that word or
phrase. You should first decide on the contents of the document, then return
tocheckwhal s e e e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Interpretation
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Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
considered in the context of this agreement and has been included for a
purpose. Many of them strengthen the framework within whichthe s s s m m m
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEERN.

Basis of contract

Technically, you are both selling services and grantingalicence s mmmm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

It is important to make clear when the contract comes into effect. Without
specifying, yourwebsitewillbe s e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEE.

Your account and personal information
Editasrequired. s e s e e EEEEEEEEEEEEENEN.
The price

We have no comment

Renewal payments

We have provided for auto renewal of the service provision. In law that
provision is void you cannot unilaterally renew a contract. However, if you
continueacourseofactoON E E EEEEEEEEE - EEEEEEEEEEEER
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEE D EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEERE.

The best way to deal with this issue is to provide a warning to a
customer/member about four weeks before you take payment, with a copy of
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIII/IIIIIIIIIIII.

How we handle your Content

It is a question of balance and maybe how your buyerswill s s s s . s e s m =
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouUuUp e e e EE EEEE EEEE N
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10.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s e e e e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Al , EEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEERN.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottOdO s s E s . s e E N , EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEER.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think e e e eEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNN.
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEN EEEHRm
,( IHNEN BN EEEN.

Of course, anyonewhowisheSitO R e e EEEEEEEEEEEEEEEEEESR
EEEEEN.

We suggest that you edit this paragraph in line with the perceived extent of
yourrisk.ObviousSly a s s s s s eSS EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEER
EEEEEEEEENR.

Your Posting: restricted content

This paragraph continues in the vein of the previousone. ASyOUm e m ,m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HENE.

Removal of offensive Content
This paragraph is targeted at anyone who is aggrieved at a posting. He may

ormay s s EEEEEEEEEEEEEEEEEEEEEEEEEEENEN EEN
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11.

12.

13.

14.

15.

16.

EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEESRmR
EEEEEEEEEEEEEEEEEEENEENEE EEEEEEEEEEEEN BEEETHN
AEEEEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEED  EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN.

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

Uploading to our servers

This paragraph is relevant only if your business entails client uploading. m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Termination

It is after terminationthatconfictS s s e e e E EEEEE N . EEEEEEEEER
EEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEENEEN.EEN
EEEEEEEEEEEEEEEENEN.

Interruption to Services
We have no comment
Intellectual Property

Few business managers appreciate just how much IPisowned s s e e m m =
EEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREHE
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEENEED  EEEEEEEEEEEERNR.

Bandwidth and data storage

This provision absolves you from any obligation to retain messages or other

data.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER . EEEEEEEEEEEESR

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEER
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17.

18.

19.

Disclaimers and limitation of liability.

The law is complicated and much depends on the facts of each case. s m m m
EEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEN EEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEN sEEEnnnnnnnnnnnnEnEn200mmmm
EEEN.

You will see that we have also included in the provisionfor s s s s s e s m =
EEEEEEEEEEEEEEEEEEEEEER EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

You indemnify us
WellIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.
Miscellaneous matters

A number of special points. We have identified each of theseaS s s e e m m =
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN  EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEE R . EEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Special additional provisions relating only to domain names

WedonotproposetocommentON e e e e e EEEEEEN EEEEEEEEN
EEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEN.

End of notes
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