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download site



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”, etc). By visitingorusingOurWebsite, s s s s s s s e EEEEEEEEEEEEN
EE Il , EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

We are [trade name], acompany registeredin (e e m ], s s s s [e e e e e Em ]
Our address is [address].
You are: AnyonewhousesOurWebSitc e s e e e EEEEEEEEEEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldlecaveE s e e EE E EEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEN.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
E Bl EEEN EEEEEEEEEEEEN EEEEEHmR
EEEEEEEEEEEEEEEEERN.

"Intellectual Property" means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
MarkS, s s e m , EEE N EEEEEEEN , EEEN,
EEEEEEEEEEEE  EEEEEEEEEEEEETHmE

“Licence” means a licence granted by us to you in the terms of
EEEEEEEEEEEEEEEEEEEEEEEEENETRm
n.

“Our Website” means any website or service designed for electronic

access by mobile or fixed devices which is owned or
operated by us [or any member ofthe (mmmm | m =
IIIIIIIIII].IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEER.
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"Post" means place on or into Our Website any Content or
materia/ E e e EEEEEEEEEEEEEEEEEER
HE.

“Product” means any software or other product sold or offered
fOI’IIIIIIIIIIIIIIIIIIIIIIII.

“Services” means all of the services available from Our Website,

Interpretation

In this

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

agreement unless the context otherwise requires:

a reference to a person includes a human individual, a corporate entity
andanyorganisatonN e e s s EEEEEEEEEEEEEEEEEEENEN
EEEEEEN.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferred orpassasa s e s e EEEEE EEE E
E BN , EEE Nl EEEEEEEEEEEEEEEE-EEEEEEEEEETSRm
EEEEN.

in the context of permission, “may not” in connectionwithan e m m m m

the headings to the paragraphs and schedules (if any) to this
agreementareinserfe( s e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENR.

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome s e e e e E e EEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to an act or regulation includes new law of substantially the
SAMNME R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

these terms and conditions apply to all supplies of Products by us.
TheylIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO' s s s s e EEEEEEEEEEEEEEN
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

OR

3.7.

3.8.

When you buy a Product, you are in fact buying a Licence to use that
Productforfone s s s s /s, EEEEEEEEEEEEEEENEEN
EEEEEEEEEN.

Any continuation of your Licence by us or by you after the expiry of one
year is a new contract under the terms then Posted on Our Website.
Your continueduse ofourProduCt s s s e e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEE EEEER
EEE/EEEEEEEN.

[Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. IfatanytimeaProduCt s s s s e e mm , m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s s e e e e EEEEEE N
EEEEEEEEEEEEEEEEEENEEEEEEEER.

You acknowledge that you understand exactly what is included in a
Product and you are satisfied thatthe Product s s s s s s s e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Product you want.
Your paymentdoes notcreateacontraCl. s e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE.

We may change this agreement and / or the way we provide a Product,
EEEEEEEEEEEN EEEEEEEEEEEN:

3.8.1 The change will take effect whenwe POSt s s s e e e e mm m
EEEEEN.
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3.8.2  We will give you notice of the change. If you do not accept the
change,wewillrefundc e s e e e EEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEENE.

3.8.3 If you make any payment for Products or Services in the future,
youwildosounder s s s e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEE.

The Licence

4.1.

4.2.

4.3.

4.4.

4.5.

Subiject to the terms of this agreement, we grant to you a limited
Licence to use a Product for your personal or business use. s s m m m
EEEEEEEEEEE-EEEN EEEE-EEEEEEEEEEEEENETRm
n.

The Licence is for the specific period for which you have bought it. The
Licence expires at the end of that period if not renewed. Expiry cannot
removeorreduce--------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

If you have bought a single-user Licence, you may install and use it on
NotMOfE M EE N [ EEEE | EEEEEEEEEEEEEEEEEEENEER
HE.

If you have bought a multi-user Licence, you may install and use it on
thenumberof e e e EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEE.

You may not copy a Product except for the purpose of system
maintenance, normay youtransfer s s s s s e e e EEEEEEEEEE
E NN EEEEEEEEEEEEEERE.

Your account and personal information

5.1.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
anyreasontobelievethal s s s e e e e e e e EEEEEEEEEEES
EEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEENESR
EEEENE.

4 © Andrew Taylor and Net Lawman Ltd



5.2.

5.3.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
HE.

You agree to notify us of any changes in your information immediately
toccurs. lfyoudOEEEEEEEEEEEE EEEEEEEEEEEEER
EEEEEN.

The price

6.1.

6.2.

6.3.

6.4.

6.5.

The price payable for a Productisclearly s s s s s s e e s e e mnnm
EEEENE.

The price charged for any Product may differ from one country to
another. Youmay notbeentittedtO s s s e s e e e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEER.

The price of a Product may be changed by us at any time. We will
never change apricesoastoaffeCi s e e e e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Prices are inclusive of any applicable goods and serviceSam s mmm m
EEEEEEEEEEREEER.

All monies paid by you to us are non-refundable and cancellation
and/or termination of this agreementbyyouorusatany s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEER.

Renewal payments

7.1

7.2.

At least [four] weeks before expiry of the period for which you have
paid, we shall send you a message to your last known email address to
tell you that your LicencetouseaProduCt s s s s s e e e e e mm®
EEEEEEEEEEEEEEEEEEEEEEEEED .  EEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

You may cancel ongoing provision of a Product at any time on giving
us 21 clear days notice, by email through Our Website, or by telephone
to any number specified [in Our Website]. Paymentwill s s s s s s m =
IIIIIIIIIIIIIIIIIIIIIIIIIIII.[IIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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7.3.

OR

7.4.

7.5.

7.6.

7.7.

At expiry of your [Our Name] Licence we shall automatically take
payment from your credit card of the sum specified on the invoice sent
earlier and shall confimtherenewal s e e e e e e e [E e e e EE]
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEN.

You agree to pay the [monthly / yearly] licence fee for a Product, from
the credit card, information for which you have already, or will have,
supplied to us. After that period has expired, you authorise us to
arrange withdrawal of funds on this card in payment of your
subscriptioNn e e e e e e s S [EEE S /EEEE ]| EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEERNR.

If you have made payment in some way other than by credit card, the
Licence willbe renewed onlyifyoOUs s e s e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEEEEEEEER.

If we change the nature or provisionof s e e e e e E s EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEE.

If a change we make in the provision of aProduct, s s s s s s e mm =
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEESRm
E Il , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEERNR.

Foreign taxes, duties and import restrictions

8.1.

8.2.

IfyouarenotinAustralia, s e e e EEEEEEEEEEEEEEEN BN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEENN.

You are responsible for purchasing a Product whichyo U s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEN.
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10.

Security of your credit card

WetakecCaféE s s e e e S E S EEEEEEEEEEEEEEEEEEEEEENN

9.1.

9.2.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e EEEE N  EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEN.

Dissatisfaction with a Product

These provisions applyintheevent s s s s s s s s s s s ss s n(
EEEEEEEN )EEEEEESEEEEEENEEEEEEEEEER:

10.1.

OR

10.2.

10.3.

If for any reason you are not completelyhappy s s s s s s s s s mmm
, ApEpEEEeeEEeeEEEN[30]sEE N , EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN.

Our most important task is to ensure your absolute satisfaction. We will
alwaysstrivetoreaCh e s s s e e S . EEE N , EEEEEEEEEEEN
EEEEEEEEEEEEEEEEN EEEEEESEENEEEENEENEEEN
BN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEN, SEEEEEEEESEEEEEEEEEEEEEEEEEEEEEN
EEEN.

SOfarIIIIIIII,IIIIIIIIIIIIIIIIIIII:

10.3.1 withbothProductand e s s s e s E EEEEEEEEEEEEN
EEEEEEEEEEEEEEEENENENER,

10.3.2 securely wrapped;
10.3.3 including our delivery slip;

10.3.4 at your risk and cost.
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11.

10.4.

If you do not follow the procedure forcomplaintS s s s e e e e e n ®
EEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

How we handle your Content

11.1.

11.2.

11.8.

11.4.

11.5.

11.6.

11.7.

11.8.

Our privacy policyisstrongandpreciSe. s s s s s s EEEEEEEE N
IIIIIIIIlIIIIIIIIIIIIIIII[IIIIIIIIII
EEEEEN]

If you Post Content to any publicareaof OuUr s s s e e e e e EEE =
EEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN

Even if access to your text is behind a user registration it e s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant s s s s m mm m
EEEEEEEEEEEEEEEEEEEE O EEED EEEE . BEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEESRm
EE Nl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEERE.

We will use that licence only forcommercial s s s s s s s s s n =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEER.

You agree to any act or omission which may otherwise infringe m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEnnnnnnnn 1968.

[You now irrevocably authorise ustopublish e s s s s e s e e E =
EEEEEEEEEEEEEEEEEEENEEEEEEN, EEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEENEN]

Posting content of any sort doesnotchangeyour s s s e s e e e m m
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
HE.
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12.

11.9. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEED EEEN EEEEEEEEESR
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEN,

11.10.Youacceptallriskand s s e e e s e eSS EEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEENEN.

1111.PleasenotifyUSeE s e e EE EEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEN.

11.12. [We do not solicit ideas or text for improvement of our Service, but if
yOUEEEEEEEEEEEEEEEEEENEEEENEEEEENEENEEEN,N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEE[EEEE/EEEE]|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
prpOSGS.WeIllllllllllllllllllllllllllllIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE ,EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
n.

We do not undertake to moderate or check every item Posted, butwe m m m =
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEElD EEEEEEEEEEEE-EEEEEEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You agreethatyouwillnotuse Or s s e e EEEEEE EEEEEEEEEEEE
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEN:

121. beunlawfuU, s e E E EE E EE E EEEEEEEEEEEEEEEEEEN
EEEEEEEEENEEN,

122. conSistiNE EEEEEE N, EEEEEENEEEEENNNENEN,
123. beobscene, s e , e EE N , EEEN , EEEEEENEEENNN,

12.4. be sexually explicit or pornographic;
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13.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

be likely to deceive any personorbe s s s s e e e e EEEEEEEE N
EE N , EEEEEEEEEEEEEEEEEEEN EEEEEEEEEETSR
EEEEEEEEEEEEN,

request or collect passwords or otherpersonal s s s e e e e e EEE ®
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEENEN,

be used to sell any goods or services or for any other commercial use
notintendedby s m s s EEEEEEEEEEEEEEEEEEEENEEN
EEEEN EEEEE NN EEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEN,

include anything otherthanwords (.. s e s e e EEEEEE EEEE N
EEEEEEEEEEEEEEEN ) EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN;

facilitatetheproviSON e e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEN;

iINkKtONEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNENEN,

PostexcessiveOrmm e EEEE N -EEEEEEEEEEEEEEEENEN
EEEEEEEENEN,

sendingage-inappropriatec s s s e e EE EEEEEEEEEEEEEEN
EEEEEEsEnEmEnnni8.

Your Posting: restricted content

In connection with the restrictionssetout e s e e, EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETEHm

INadditontothe s e e e EEE EEEEEEEE N, EEEEEEEEEEENENN
EEEEEN:

13.1.

13.2.

hyperlinkS, s s s s e EEEEEEEEEEEEEEEEEEEEENNN,;

keywordsorwordS e s s s , S EEEEEEEEEEEEEEEEEEEN
EEEEEEN.
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14.

13.3.

thename,'ogoorlllllllllIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEER.

13.4. inaccurate, false, or misleading information.

Removal of offensive Content

14.1.

14.2.

14.3.

14.4.

14.5.

Forthe avoidanceofdoubt, s e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE.

We are under no obligation to monitor or record the activity of any
CUStomerforllllllll,IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE.EBN
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

|fy0uarellllllllllllllll,IIIIIIIIIIIIII
HE:

14.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEED  EEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEE .EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE.

1432 weshallremovE s s s s e E EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENER,

14.3.3 afterwereceivenoticeOf Em e e e EEEEEEEEEEN, BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
Al

1434 wemayrc-a s s E e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE HEBN
EEEEERN.

You now agree that if any complaintismade s s s s s s e e e n®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEND EEEEEEEE.
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15. Security of Our Website

15.1.

15.2.

15.3.

fyouvioOlate s e e e EEEEEEEEEEEEEEEEEEEEEEEEER

Younowagreethal s s s e e e EEEEE N , EEEEEEEEEEEEN

15.2.1

15.2.2

15.2.3

15.2.4

15.2.5

15.2.6

modify, copy,orcausedamage s s e e EEEEE EEEEE NN
EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEN
EEEEEEEEEEEENN.

link to Our Website in any way that would cause the
appearanCE E E E E E E EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENENRN,

downloadanypart s s s s s EEEEEEE EEEEEEEEN
EEEEEEEEENEN;

collectoruUSEm E EEEEEEEEEN EEEN EEEEEEEN
u,

collect or use any informationobtained e e e e e e e e E E E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEENEN,

aggregate, copy or duplicate in any manner any of the s m m =
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

Despitethecabove s m s m s e e EEEEEEEEEEEEEEEEEER

15.3.1

create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
SpeCifiCEEE N . EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEE NNl EEEN ,EE NN  EEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEERNR.
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16.

17.

1532 s EEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

Interruption to our Service

16,]. s EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

16.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEENEEEEEEENENN.

16.3. EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEERN
EEEEEEEEEEENE, EEEEEEEEEENEN EENEEEEEEEEN
EEEEEEEEEEEEEEEENEN.

Intellectual Property

17]. s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

172, seEEEEEEEEEEEEEEEEEN, EESEEEEEEEEEENER
B, EEENE, EEEN , EEEN EEEEEEEN EEEEEEEEEEENN
EEEN, EEEN, EEEN , EEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

17.3. e EEEEEEEEEEEEEEEEEEEEESEEEENEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

You agree that at all times you will:

174, seaEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEER

175, EEEEEEEEEEEEEEEEEEEEEEESEEEEENEEEEEEEERN
EEEN;
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18.

17.6.

17.7.

17.8.

17.9.

179] mm e, EEEEEEEEEEEEEEEEEEEEEEEENENER
EEEEEEEEEENNNR,;

1792 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEENEN,

1793 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEN EEEEEEEEEEEEEEEEEENNEN,

1794 m e EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEENEEEEEEENENN.

Disclaimers and limitation of liability

18.1.

18.2.

18.3.

18.4.
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18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

EEEE [ EEEEEEEN | EEEEEEEE | EEEEEEEE|EEEER

EEEEEEE ‘EEEEEEEE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN|(EEEEN|EEEEEEEN:

18.5.1 useful to you;
18.5.2 of satisfactory quality;
18.5.3 fit for a particular purpose;

1854 maEEEEEEEEEN, EEEEEEEN, EEEEEEEENER
EE.

We accept no responsibility for:
18.8.1 malfunction in any hardware of yours;

1882 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEEENENNN,

18.8.3 the provision or failure to provide any firewall;

18.9.1 indirect or consequential loss; or

1892 mEEEEEEEEEEEEEEEEEEEEEEEEENEN,EEEN
E,EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.
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18.11.

18.12.

18.13.

19. You

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEE e EEEEEEEEEEEEEEEEEEEEEENN.

EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
, AN EEEEEEEEEEEEEEEEEEEN, EEEEEEEENEN
EE ., EEEEEEEEEEEssnnnnnnnnnnn$[10,000]

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
EE N , EEE R, EEEEEEEEEEEEEEEEEEEEEEEEEETSRmR
EEEEEEEER.

indemnify us

19.1.

19.2.

19.8.

19.4.

your breach of this agreement;

A EEEEEEENE EEEEEEEEEEEEENEEEEEEEEEEEE . ENBN
EE EEEEEEEEEEEEEEEEEENEN,;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEER
$[100.00 | s e e EEEEEEEEEEEEEEEEN.

20. Miscellaneous matters

20.1.
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20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
EEEEEEEN EEEEEEENR:

205] s EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEN.

2052 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEN,

20.5.3 issue a claim in any court.

17 © Andrew Taylor and Net Lawman Ltd



20.9.

20.10.

20.11.

20.12.

20.13.

20.14.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.N
EEE/2EEEEEEEEEENNEN,

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
E-EEEN . EEENZ2/ aEEEEEEEEEEEEEEEEEEEEN
II-IIIIIIIIIIIIIIIIIIIIIIIIIIII.[II
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
- A Bl EEEEEEEEEEEEEEEE  EEEEEEEEEEETER
IIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEETER
EEE NN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
I[IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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Explanatory notes:

Website terms and conditions template: software or app download site

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms e m m m m
IIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIII/III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN:

We use youdeCidemeememEEEEER
“Product” “‘Games”/ “mmmm’/
“Our Website” “The Jones Site” / “ammemmmmm’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthec s s e e EE EEEEEEEEEEEEN
EEEEEEEENR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e e s e mm m
E EEEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
considered in the context of this agreement and has been included for s m m m
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEERN.

Basis of contract
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Technically, you are both selling products and granting a licence for use of
yourproduCt o' s e e e e EEEEEEEEEEEEEEN.

It is important to make clear when the contract comes into effect. Without
specifying, your website will be regarded as an offer and payment by your
customeraS EE E EEEE N . EEEEEEEEEEEEEEEEEEEEEEER
EEENE.

The Licence

Although referred to as T&C, this document is a licence. You must tell the
buyerof EsEEEEEEEEEEEEEEEEEEEEEN.

Your account and personal information
Editasrequired. s e s e EEEEEEEEEEEEEEEN.
The price

We have no comment.

Renewal payments

We have provided for auto renewal of the service provision. In law that
provision is void. You cannot unilaterally renew a contract. However, if you
contnueacourseOf EE EEEEEEEEEEEEEE-EEEEEEEEENEER
EE Nl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEERE.

The best way to deal with this issue is to provide a warning to a
customer/member about four weeks before you take payment, with a copy of
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEE NN/ EEEEEEEEEEEN.

Foreign taxes, duties and import restrictions

If some customers may be from abroad, washyourhandS e s s s s s e mm =
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEER.

Security of your credit card

This short paragraph is intended primarily to re-assure your customer that you
arecarefulwithhismoney. ss s s s e EEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEERE.
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10.

11.

12.

For payment you may have various alternatives ke s s s e e e e e e e mm ®
E Bl EEEEEEEEEEEEEEEER.

Dissatisfaction with a Product

If you sell any product which could be returned to you, we advise you to have
a written returns policy. This applies to software sent in a hard medium, such
as a DVD as well as to goods such as hard copy books. Youcould s m mm m
IIIIIIIIllIIIIIIIIIIIIIIIIIIIIIIIII&III
EEEE R, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEE N  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIIIIIIIIII&IIIIIIII.

In this paragraph you may add more flexible terms regarding returns and
refunds. ThelawallowS s s s e e E E E E E E E EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HE.

How we handle your Content

It is a question of balance and maybe how your buyerswill s m s s . s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEN.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s e e e e E E m &
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEN.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual

obligation by yoursiteusersnottOdOE e e s . e e E N , EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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13.

14.

15.

16.

17.

No matter what you put in this paragraph, there is no certainty that you may m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEEEEN EEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEE NNl EEEE ,EEEED  EEEEEEEERE.

OfCOUfSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEER.

We suggest that you edit this paragraphinlineE s s s s e e s e e e EEEE N
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
E Nl EEEEEEEEEEEEEEEER.

Your Posting: restricted content

This paragraph continuesintheveineE e e s e e s e EEEEEEEN EEEE
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEER.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may
ormay-------------I------------------.I--
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEENEEE  EEEEEEEEEEEE EEEHRm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEERN.

Security of Our Website

There is an intentional overlap here with the paragraphon e e s s s e s m = =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Interruption to Service
We have no comment

Intellectual Property
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18.

19.

20.

Few business managers appreciate just how much IPisowned s s e s m m =
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREHNE
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEER.

Disclaimers and limitation of liability

The law is complicated and much depends on the facts of each case. s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN  EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEN s ER200mmmn
EEEN.

You will see that we have also included in the provisionfor s s s s e e e m m
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

You indemnify us
We suggest no edits.
Miscellaneous matters

A number of special points. We have identified each of theseaSs e s s e mm m
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEENl EEEEEEEEEEEEEEES EEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEE R . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Ends of notes
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