AU-TCmkt03

Website terms and conditions template: marketplace for
goods; seller side



Terms and Conditions applicableto a sellerofgoodSs s m e [ e e n /e mn]

These terms and conditions are the contract between you and [Our name] ("us",
"'we',etc).ByviStin e e e e e EEE EEEEEEEN , EEEEEEEEEEEEEEEN
EEEEEEEEEEEEERE.

[Our name] is a trade name of [company name], [Australian Company Number
incorporated in the Commonwealth of Australia], s s s s [e s s s s s s/ e nn]
EEEEEEEE|[EEEN]

1. Definitions

"Content” means the textual, visual or audio content that is
encountered as part of your experience on Our Website. It
may include, among other things: text, images, sounds,
videosandanimationS. s s s s s e e EEEEEEEEEEN
EEEEEEEEElD EEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEE.

"Our Website" means any website of ours, and includes all s s e e m m =
EEEEEEEEEEEER.

"Post" means place on or into Our Website any Content or
materiad/l E e e EEEEEEEEEEEEEEEEEEEEN.

"Product” means any item offered for sale by you on Our Website, =
EEEEEEEEEEEEEEEEEEERE.

"Service" means all of the services available from Our Website, s m =
E B EEEEEEEEEER.

2. Our contract

2.1. The relationship between us is solely that:

2.1.1 in consideration of a fee charged by us, we provide for you an
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

2.1.2 we act as your agent solely in the collectionoOf s s s s e = =
EEEEEEEEEERERN.

2.1.3 we are not partners or joint venturers.

2.2. If you place a Product for sale on Our Website, yoUn s e e e e e m m m
EEEEEEEEEEEEEE.
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2.3.

2.4.

2.5.

2.6.

When you place a Product on Our Website, you will be bound to

provideallthec s s e e EEEEEEEEEEEEEEEEEEEEEEER
mmmnm2010.

Although we are not a party to your contract with a buyer introduced to
you via Our Website, we shall remove your Products from e s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEERN.

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas e s s s s s e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Subiject to this agreement and to the procedures set out on Our
Website, youmay s s s e eSS EEEEEEEEEEEEEEEEEEEN
EEEEEN.

Your Product placement

You agree that you will:

3.1. not place any Product for sale which is not of merchantable quality or
which requires forits setuporuse alevel Of e e e e e e EEEEE EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

3.2. immediately to remove from sale on Our Website any Product which for
anyllll,llllllllllllIIIIIIII.

3.3. notre-place any Productweremove s s s s e e EEEEEEEEEN.

Delivery

4.1. Deliveries of hard copy and physical Products will be made from your
premises, by postorby acarrierinstructeC s s s e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

4.2. You will notify both the customer and [Ourname.com.au] by email on
thedateofsending, s e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEE.

4.3. If at any time, any customer notifies you of non-delivery within the time

scale offered by you on Our Website, you will investigate immediately
and tellthe customerthatyouare e e EEE EE N  EEEEEEEEEN
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEENE.
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4.4.

4.5.

In the absence of information to the contrary, you agree to despatch a
Product within [three] days of notification of orderby uS, s s e s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRmR
EEEEEEEERN.

If it is apparent that a customer has not received a Product within [15]
days of the expected delivery date, you will refund money paid,
including any delivery charge. Thisisaconditon s s s s s s e s EE =
EEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEER
El EEEEEEEEEEEEEEEEEEEEEEEER.

Products returned

You agree that you will at all times:

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

reply promptly and in any event within [48]hourstO s s s e e e e m m =
EEEEEEEEEEEEEN,

comply with the law relating to all aspects of the contract between you
and your customer, relating in particular your obligations to provide full
information and accept cancellation and returns. However, you may
also offer more favourabletermstO s s s s e e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

when you have an obligation to return money to a customer for any
reason, you will do so immediately, aSea s s e e s e e e EEEEEEE
&IIIIIIIIIIllllllllllllllllll;

in the event that a Product ordered is not available, you will
immediately s s s e e EEEEEEEEEEEEEEEEEEENENENR;

comply with the [Our name] procedures relating to satisfaction of an
order, Productsreturnedandpayment, s s s s s e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEERN.

please provide information to us in respect of any claim for non-delivery
andanydisputeastopaymen, s s s s e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEERN.

The selling procedure

6.1.

[Our name] is not responsible for the fulfimentof e e e e e e E e E E ®
EEEEEEEEEEEEERE.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

You agree that a contract to sell a Product offered by you is a firm and
bindingcontractassoonaS e s e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEER.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. GST may be due and will be either includedinthe s m m m m
EEEEEEEEE NS EEEEEEEEEEED  EEEEEEEEEESR
EEEEEEEERN.

All Products may be subject to a delivery charge which will be shown at
the pay point. The delivery charge will be fixed by you for each item
offered for sale. It may be changed at your discretion. s s s s s e m m
EEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm

Products will be offered for sale and sales made, subject to the terms
and conditions applicable to buyers. You accept and endorse these
terms and agree to comply in all respects withthe s s e e e e e mE =
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEENERN.

We shall send you a message by email at the time of each sale, s m =
EEEEEEEEEEEEEEEEEEEENEERN.

You agree to provide an adequate stock of any Product placed by you
for sale through Our Website and to tell us, through s s s s s s s m m =
El , EEEEEEEEEEEEEEEEEEEEEEEEEEENEERE.

Goods and services tax

7.1.

7.2

7.3.

7.4.

Fees and commissions specified on QurWebsitc s s s s s e e e mm m
EEEENE.

If you are located in the Commonwealth of Australia, we will show and
retain the amount of GST dueonourchargefor s s s e e e e B E B
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If you are located in the Commonwealth of Australia, s s e e e s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

[Our name] has the right to demand additional informaton e s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEN EEEEEEEEEEEN EEEEEEEEEEEEEEERm
EEEEEEEEEEERN.
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Our commission and payment to you

8.1.

8.2.

8.3.

8.4.

OR

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

We sell your Product atthe priceyouplacCe s m s e e e e n , e mE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Our fees and commissions are payableON e e e s . s e e EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEERE.

OurWebsite sellingsystemiSaE s s e e e e e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEE"EEEEEEEE"

The proportionofeaCh e s e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN.

The proportionofeachsale s s e e e EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEN.

Where our commission is based on a percentage of the sale price, you
maynot-------------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEENEN R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

WewillpayyoUs s e m[14 | s s e e e SN EEEEEEEEEEEN.

Ifyouhave abankaccounit e s EEEEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEN, EEEEEENEN.

If you do not have an account in Commonwealth of Australia , we will

transfermoney----------------------------
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEES®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

WewilsesessEEsEEEEEEEEEEEEEEEEEEENEN.

If we do or could earn interest on any cash balance in our control m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEENR EEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEERN.

If an action by a buyer results in a charge back to our account, s m m =
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEESR

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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10.

8.13.

8.14.

If you or we acceptanycancellaion s s s s s e e s s s e EEEEER
EEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEERNE.

If in our discretion we believe that your performance as a seller results
in a significant numberofchargeS e s s e e e E N /EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRmR
EEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEENETRm
IIIIIIIIIIIIIII/IIIIIIIIIIII.

Advertising your Product

Ifyouacceptouroffer s e s EEEEEEEEEEEEEEEEEEEEEEENEN
, IEEEEEEEEEENEEENNN.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Wemayusethe s s e e s e EEEEEEEESEEEEEEEEEEEER
EEEEEEEEE|[EEEEEEENN]

Without prior consent of the other; neitherwe noryouwill s s s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN _EBNR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Thepricecharged s e e e EE EE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

The cost of work ordered by you is payableinfull, s s s s s s e m . m m
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEES®m
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

WegivenOIllllllllllIIIIIIIIIIIIIIIIIII
EEEEENR.

We shall receive nosecretcommiSSON e e e e EEEEEEEE . EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Your Product warranties

10.1.

Youwarrantthai s s s e s e e S EEEEEEEEEEEEEEEEEEN
EEEEEEEENN:
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11.

10.2.

10.1.1 is not: illegal, obscene,abusive, s s m s , e e E N , EEEEE N
EEEEEl EEEEEEEEEEEEEEEEEEEEN EEEBR
EEEEEEEEEEEEEEEEEEEEEEEN,

10.1.2 doesnotoffendagainSt s s e e e e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEN,

101.3 isnotintended e e e e EE EEEEEEEEEEEEEN, NN
EEEEEEEEN.

You warrant that you own the copyright Of s e e e e e e e e EEEE
EEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEERN:

10.2.1 to enter or upload that Content;

1022 tOrecCeivE R E E E E E E E EE EEEEEEEEEEEEEENR
EEEEEN.

How we handle your Content

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

If you Post Contentto any publicareaof OUr s s s s s s e EEEEE®
EEEEEEEEEEESESEEEEEEN EEESEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

[You now irrevocably authorise us to publish feedback, s s e e s m m =
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEESR
IIIII,IIIIIIIIIIIIIIIIIIIIIIIIIII].

We will use that licence only forcommercial s s s s s s s s s n =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Posting content of any sortdoesnotchangeyouUr s s s s e e e EE E N
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEES®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEED  EEED EEEEEEEEETRm
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERN,

Youacceptallriskand s s e e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEENEEEEEEEN.
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12.

13.

117. PleasenotfyUSeE s s e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website for [marketing your products
andserviceSSEEEEEEEEEEEEEEEE |  EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER.

WedonOl s e e e e e e EEEEEEEEEEEEEEEEEEEEEENNN.

You agreethatyouwillnotuseOr s s e e E EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEENEN:

121. beunlawfu, e e e EEEE EEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEENEER,

12.2. beobscéene, s e mm , e EE N , EEEN , EEEEEEEEENNN,;
12.3. be sexually explicit or pornographic;

12.4. belikelytodeceiveanypersonorbe s s s e e e e e E EEEEEEEN
EEE , EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEESR
EEEEEEEEEEENEN,

12.5. use aPostingtosolicitresponseS e s s EEEEEEEEE EEEEEEN
EEEEEEEEESEESEEEEEEEEEEEEEEEEEEEN.

Your Posting: restricted content

In connection with the restrictionssetoul e e e e , EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEN.

Inadditontothe s e e E EEEEEEEEEEE N, EEEEEEENEEEENER
EEEEEN:

13.1. hyperlinks,otherthan e e e e EE EEEEEEEEEEEEEN , EEEN
EEEEEEEEEEEEEEEN.

132. keywordsorwordS e s s s , S EEEEEEEEEEEEEEEEEEER
EEEEEEN.
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14.

15.

13.3.

13.4.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII

inaccurate, false, or misleading information.

Security of Our Website

fyouviolate s e EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Younowagreethal s e e e EEEEEEE N , EEEEEEEEEEEEEENER

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

A B AN  EEEN , EEEEEEEEEEEEEEEEEEEEEEEEERm
AEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERN
A B EEEEEEERER.

Copyright and other intellectual property rights

15.1.
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16.

17.

15.2.

15.3.

Interruption to the Service

16.1.

16.2.

16.3.

16.4.

Our disclaimers

17.1.

17.2.

17.3.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII(III
IIIIIIIIIIIII,III)I,IIIII,IIIIIIII;IIII’

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEESR
EEEEEEEEEE  EEEEEEEEEEEE EEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETR
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18.

17.4.

173)] mEEEEEEEEEEEEEEEEEENEEEEEEEEEEEERN
EEEEEEEEEEENEENNENEN,

1732 maEEEEEEEEEEEEEEEEEN, EEEEEEEN,EN
EEEEEEEENNENR,

1733 EEEEEEE N , EEEN, EEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEENEN.

Your indemnity to us

18.1.

18.2.

18.3.

18.4.

18.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEESR
EEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN:

183.] EmEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEENEEENEENEEEENENNEN,

1832 EmEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEENE, EEEEEEEEEEEEEEEEEEEEENEEENENEN
EEEEEEENEN,
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19.

Miscellaneous matters

19.1.

19.2.

19.3.

19.4.

19.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEE Nl , EEEE-EEEEEEEE  EEEEEEEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEERE.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EE Bl  EEEEEEEEEEEER  EEEEEEEEEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERmR
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEN EEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENER.

EEEEEEEEEEEEEEEEEEEEEnnnnnnni08 e mmnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEE(EEEEEEEN, EESEEEEEEEESEEEEEENEN)EEN
EEEEEEEEEEEEN, EEEEEEEE|(EEEE/EEEEEEEER
EEEEEEEEEEEEEEESEEEEEEEEEEEN][EEEEEER
EEEEEEEEEEEEEEEEEENEN|  EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN, EENEN EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

195] s e e EEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN , EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEENENEN.

1952 s E e EEEEEEEEEEEEEEEEEEEEEEEEENR,;
1953 s e EEEEEEEEEEEEEN EEEEEEEEEEEEEERN
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19.6.

19.7.

19.8.

19.9.

19.10.

19.11.

19.12.

19.13.

It shall be deemed to have been delivered:
IIIIIIIIIIIIIIIIZIIIIIIIIIIIIIII;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER:
EEEE/ EEEEEEEEENENNR,

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN EEEN’?2/EEEEEEEEEEEEEEER
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEER
IIIII.[IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEE-EEENR . EEEEEEEEEEEEEEER,
IIIIIIIIIIIIIIIIIIIIIIIIIIIII]

EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEN,[EEEEEN
EEEEEEEEEN]
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1914 . s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE, EEEEEEEENEEEEEEEEEEEEENEEENEENN.

199 5. s EEEEE N, EEEEEEEEEEEEEEEEEEEEEEEENENNESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
E[emmnm]
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Explanatory notes:

Website terms and conditions template: marketplace for goods; seller side

Paragraph specific notes

Drafting notes following the numbered paragraphs

1.

Definitions

We do not know exact terms of your business, so we cannot provide you with
defined terms which precisely describe what you offer through your website.
Most visitors/users do not read your terms (even if they have to "tick the box").
The people who do take the trouble to read them are likely to be the sort of
people who expect the same attention to detail from you as they themselves
give to their purchase of your goods or services. It therefore helps you to m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We use You decide to change to
“Product” “Mobile phones” / “Home wares”
“Our Website” “The Jones Site” / ‘amemmmmm’

Remember too, that when a word or phrase is defined, the defined meaning
when capitalised, takes precedenceoverthe s s s e e e e EEEEEEEE N
EEEEEEEEEEERNE.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mn =
HE BB EEEEEEEEEEEEEEER.

Our contract

The contractual relationship in your business is particularly important if you
are to avoid being deemedtobeinvolvedinany s s s s s s e e e e e EEE®m
EEEEEEEEEEEEE.

This paragraph is concerned with the basics of what each side is expected to
doandnotdO. s s EEEEEEEEEEEEEEEEEEEENEN.

Your Product placement

These ground rules make surethatyouarfe e e e EEEEEEE EEEEE NN
EEEEEEEEEEEEEEEEEEERE.
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10.

11.

Delivery

When a business accepts payment for products or services they must supply
wthinth e s s s s s EsEEEEEEEEEEEEEEEEEEEEEEENNENENR
EEEEEN EEEEEEEEEEEEEEEERN.

Products returned

Customers can ask for a free repair, replacement or refund, but they are not
always entitled to one. For example, the consumer guarantees do not apply if
you got what you asked for but simply changed your mind, found it cheaper
somewhere else, decidedyoudidnotlike s s e e e e e e e EEEEEEEEE
EEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE'EEEEEEEn'EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

WehavegivenyousomeideaS. s s e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEN.

The selling procedure

This paragraphis entirely flexible. s s s s e s s s s e s s s e EEEEN.
Goods and services tax

We have no comment.

Our commission and payment to you

There are many ways in which you might arrange to be paid. Commission
percentage on sales is the most common,butyoOU s e e e EEEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEERE
EEEENE.

Advertising your Product

You may not need this provision. It provides aframewOork s s s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Your Product warranties
More protectionforyouandyour s s s m ' s e e e e EEEEEEEEEEN.
How we handle your Content

It is a question of balance and maybe how your sellerswill s s s s . s s m =

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENE.
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12.

13.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouUp E EEE EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEERN.

Restrictions on what you may Post to Our Website

This and the following two paragraphs relate directly to aspects of the
interface between you and users of your websitc. s s s s e e e e e e EEE =
EEEEEEEEEEEEEEEEEN EEEE  EEEE ,EEEEEEEE BEEN
EEEEEEEEl EEEEEEEEEEEEEEES EEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEERm
EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEREENR.

This paragraph has two purposes: the first is the obvious and named purpose
OfIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEBN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

No matter what you put in this paragraph, there is no certainty that you may =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EE NN EEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEEE BEEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEED  EEEEN  EE NN  EEEEEEEE.

OfCOUfSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEER.

WehaveprovidedavaSi s s s e e e EEEEE N EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEESEEENEEEEEER
EEEEEEEEEEN.

Your Posting: restricted content

When you allow other people to provide any materialonyour s m mm , s mm m
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
E BBl EEEEEEEEEEER.
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14.

15.

16.

17.

18.

19.

Security of Our Website

Your need forthisprovisiondependS s s e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Copyright and other intellectual property rights

Breaches of copyright happenconstantly. s s s s s s s s s s s s sssEE®
EEEEEEEEEEEEEEEEEEE NN NN EEEEEEEEEEEEEEN
EEEEEEEEEEEENEEEEEEEEEEEEEN.

Interruption to the Service

Asamarketplacesite, s e e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEENERN.

Our disclaimers

Exclusions of your liability. Thisparagraph s s s s s s s s s s s s EEEEE =
EEEEEEEEEEEEE SN EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN EESSSEEEEEEEEEEEEEENEN.

Your indemnity to us
We suggest no edit.
Miscellaneous matters

AnumberofpointSE s EEEEEEEEEEEEEEEEESEEEEEEENEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEENEN.

UnlessyOUhavealllllllllIIIIIIIIIIIIIIIIIIII
EEE , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

End of notes
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