AU-TCmkt05

Website terms and conditions template: marketplace for
goods; buyer subscribes for access



Terms and Conditions applicable to a buyer of Products using [Ourname]

These terms and conditions are the contract between you and [Ourname] (“us”, “we”,
etc).ByvistingE E EEEEEEEEEEEEEN EEEESEEEEEEEEEEEEER
EEEEEEEEEER,.

[Ourname] is a trade name of [company name], [Australian Company Number
incorporated in the Commonwealth of Australia], s s e s [s e e e s /B E NN |
EEEEEEENE | (EEEN]

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontract. EEEEEEEEEEEEEEE N SEEEEEEEEEEEER
EEEEEEEEEEN,

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleaveE R EE EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEENR,

1. Definitions

[“App” means the [Our name] mobile phone / cell-phone
application which enables a user to select order m
EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN]

“Content” means the textual, visual or audio content that is
encountered as part of your experience using [the
App or] Our Website. It may include, among other
things: EEEE EEEE EEEN EEEEEEN
HEEEEEN EEEEEEEEEEENEEEEEEESRN
EEEEN.

“[Our name]” means us. It also means the membership
marketplace we operatc e e EEEEEEEEE N
EEEEEEEEEEN,

“[Our name] Membership  means the market place service we provide as
Service’'amEm“EEENE SetoUtONEEEEEEEEEEEEEEEEEEEN
K EEEN.

“Our Website” means any website of ours, and includes all m m m
EEEEEEEEEEEEEEEENER.

"Post" means display, exhibit, publish, distribute,
transmit and/or disclose information, details
and/or other material on Our Website, s s s m m =
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“Product” means any item offered for sale through Our

Website by a Seller. It includes both physical
products and soft copy downloaded s s e m m m m
HEEEEEEEEEEEEEEEED EEEEEEEHE
EEEEEEEEEEEENEER.

“Seller” means a person who offers Products for sale on

Our Website undertheterms s s e e e e mm [ =
IIIIIII]IIIIIIII.

“User” means any person other than you who uses the
[Our name] Membership s e e e e e EEEE R N
HEEEEEEEEEEEEEEEEEEEERE.

"you” “yours” etc, means you, the party to this agreement.

Our contract

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

[Ourname] is a marketplace. We are agents of a Seller only to the
extent of his use of Our Website asaplatformassssss s n
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEENE,

We welcome any comment or complaint about a Seller, which you
make through Our Website. We may act upon a complaint in our
discreton, s S EEEEEEEEEEEEEEEEEEEEEEEEN NN
EEEEEN|EEEN.

We are not responsible to you further than to take your money m m m m
EEEEEEEEEEEEEEEEEEEN.

We are not responsible for delivery of any Product you order or for the
returnsandrepaymentprocedure s E e E EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEER,.

These terms and conditions regulate the business relationship between
you and us. By buying [Our name] Membership Service or using Our =
EEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEETEm
EEEEEEENR,

Purchase of [Our name] Membership Service entitles you to receive

from us a code which will entitle you to a discount of [15%] for Products
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2.7.

2.8.

2.9.

bought from any Seller. Note that [Our name] Membership Service
doeSEEEEEEEEEEEEEEEEEEENEEEEEEEEEEENER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEER.

We provide a market place for the supply of Products. Wem e mmmm
EEEEEEEEEEEEEEEEEENR:

2.7.1 your locating and ordering a Product;
2.7.2 your choice of a Product;

2.7.3 any aspect of the provision of the Product;
2.7.4 refund payment for any Product;

2.7.5 any complaint about any Product.

In any dispute with a Seller, you should deal only with the Seller. We
have E R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HEHNE,

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas e s s e e e e e m N
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EE,

Your account and personal information

3.1.

3.2.

3.3.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
any reasonto believethat e e e e e EEEEEEEEEEEEEENEEN
EEEEEEEEEl EEEEEEEEEEEENEEEENEEEEEEEEE,
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEN,

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
HE,

You agree to notify us of any changes in your information immediately
itoccurs.lfyoudoEEEEEEEEEEESN EEESEEEEEEEEEER
EEEEEN.
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Membership

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

Details of the cost and benefits of [Our name] Membership Service are
assetoutoON EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

Payment for a [Our name] Membership Service is for [one year / a fixed
period of time]. At least two weeks before expiry of that period we shall
send you a message to your last known email address to tell you that
yourmembershipiSE s s e EEEEEEEEEEEEEEEEEEER
EEEEEEN EENEEEEEENEEEEEEEEEEENEEEEEEEN
R LR RS RN RRRERRRRERRRRIERRIERER

You do not have to take any action for this to apply. By accepting these
terms and conditions, you do instruct us to [start immediately / give you
immediate access / providethe[OurEE e | EEEEEE N ]| BN NN
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENERN,

Free Services (ifany)arenot e e e e e e EEEEEEEEE N,

At any time before expiry of your membership, you may use the “My
Account” tab on Our WebsitetoaccesSSEaEEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

At expiry of your [Our name] membership we shall automatically take
payment from your credit card of the sum specified on the invoice sent
earflierand EEEEEEEEEEEEEEEEEEEEEEEE|[EEEEN
EEN]|EEEEEEEEEEEEEEEEEEEEN.

Subject to last previous sub-paragraph, you may cancel membership
within [15 days] after the day we confirm the renewal of your [Our
name] membership. fyouUR EEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEE[]ONEEEN | EEEEEEEEEEEENEEN
EEEENE,

Other than the limitation set out above [Our name] Membership Service
SEEEE-EEEEEEEEEEEEN-EEEEN.

Apart from your cancellation right, termination of Service will be
regulated by s e EE EEEEEEEEEEEEEEEEEEEEEEEN,

We reserve the right to modify the [Our name] Membership Service
and to change the terms and conditions of this agreement at any time,
without notice. Your continued use of the [Our name] Membership
Service after such modifications shall be deemed an acceptance by
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youtobeboundby s s s e e EEEEEEEEEEEEEEEEEEER. N
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEER.

The buying procedure

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

[Our name] is not responsible for the fulflment e e e e e EEE e E E "
EEEEEEEEEEENN.

Prices listed on Our Website by Sellers are inclusve s s s e e e m m
EEEEEEEEEEN,

Unless it is clear to the contrary, you may assume that every sale is
Mmade EEEEEEEEEEEEEEEEEEEEEEEEENEEEENEER
HEHNE,

Products may be offered for sale subject to any discount or promotion
arranged between [ A e EEEEE N |EEEEEEEEEEEN.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. GST may be due and will be either included inthe s m mm m
EEEEEEEEEEN EEEEEEEEEEEN EEEEEEEEEER
EEEEEEEENR.

All Products will be subject to a delivery charge which will be shown at
the pay point. The delivery charge will be fixed by the Seller for each
Product offered for sale. It may be changed atthe s s e e e mE =
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEE EEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Neither we nor the Seller can be responsible for action by any
governmental authority. We donotknowandarenota s s e e e e m
EEE EEEN EESEEESEEESEEEEEEEEEEEEEEN.

You are required to pay in the currency in which a Product e m m m m m
EEEEEEEEEEEEEEEEEEEEEENE.

Every sale will be subject to the laws applicable but there shall not be
implied any right whichisneither s s s e e e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEER,.

For security purposes (yours and ours) we will not permit more than a
maximumnumberof EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEER.
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5.11.

To make future use of Our Website easier and faster for you, we will
retain the personal and delivery information you give to us. We will not
retain information relating to your payment or credit card. This financial
information never comes into our control. The information is given m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEN EEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

6. Security of your [credit card]

Wetakecare s e E E EEEEEEEEEEEEEEEEEEEEEEEEEER

6.1.

6.2.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERN
EEEEEEEEEEEEER,.

If you have asked us to remember your credit card details in readiness
foryournextpurchase s e EEEEE N EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEN EEENEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEENE,.

7. The [Our name] guarantee

7.1.

7.2.

7.3.

To give you the utmostconfidence s e e EEE E N  EEEEEEEN | N
EEEEEENE EEEEEEEEEEEEEEEEEEEEEEEEEEER

If the Seller fails to supply a Producttoyoufors s e e e s e e mm =
EEEN EEESEEEEEESSEEEEEEESEEEEEEEEEEER
EEEEEEEEEEESEEEEN EEESESEEEEEEEEEEEEER
EEEEEEEEEEEEER.

This guarantee is subject to the following conditions:

7.3.1 youmustfirstfollowthereturnsand E e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS

7.3.2 the maximum paymentis $ [250]. Wewill s s s s s e mmm =
EEEEEEEEEEEEE30EEEE G0 R EEEEEEEEER
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733 theclaimEEEEEEEEEEEEEEEEEEEEEEEEEER
i

7.3.4 you must provide a streetaddresstOuUS EEEEEEEEEE N
H EEEEEEEEEEED EEEEEEEEEEEEEEEERN
EENE EEEN EEEEEEEN;

7.3.5 you are limited to a lifetime maximum e s e S [EEEE | Em
EEEEEEEEEEEESEEEEEEEEEEEEEEEN|EE
EN|EEEN;

736 youmustnOlE EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN,

74. TheguaranteesetoutinEEEEEEEEEEEEEEEEEENEN NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Products returned

These provisionsapplyinthe s e s e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN;

8.1. The Seller does not accept returns unless therewas a s e e e E E B B
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEENE,

8.2. Before you return a Product to the Seller, please carefullyre-am m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN EEEEENEEEEEEN.

8.3. TheProductsmusthereturnedtO E E EEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]
I1S5emmnm].

84, Sofa’'EEEEEEENE EEEEESEEEEEEEEEEEEEENR:

8.4.1 withbothProductandc E e E EEEEEEEEEEEEEEEERN
EEEEEEEEEEEEENEEEENEENR

8.4.2 securely wrapped;

8.4.3 including the Seller’s delivery slip;
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8.5.

8.6.

8.4.4 atyour risk and cost.

We advise you to follow the returns procedure set out on your Seller's
websStc EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEN
EEEEN EEEEEEEEEEEEEEEEEEEEEEEE EEEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEERE.

ftheSeller e EEEEEEEEEEEEEEEEEEEENEN EEEEEN
EEEEEEN:

8.6.1 refund the cost of return carriage;

8.6.2 repair or replace the item as he chooses.

How we handle your Content

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

OurprivacypolicyiSEmEEEEEEEEEESE EEEEEEEEEEEEN
EEEEEEEEEEN,

If you Post Content to any publicareaof Our s s e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEHRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER

Even if access to your text is behind a user registrationitE e e e E m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEED EEEEEEEEEEEE EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s s mmm m
EEEEEEEEEEEEEEEEENEEE EEENR EEEEN EEEER H
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEER,.

We will use that licence only for commercial s s s s s e eeesnm®
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

You agree to waive your rightto be identified s s e e e s e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.
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10.

9.7. [You now irrevocably authoriseustopublish e s e s EeEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEN]

9.8. Posting content of any sort does notchangeyour s s s e e e e EE R N
EEEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
HE,

9.9. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN EEEN EENEEEEEEN
BN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEN.

9.10. Youacceptallriskande e e EEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

911. PleasenotfyuUSs e s e EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEN,

9.12. [We do not solicit ideas or text for improvement of our Service, but if m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEENEN[EEEN/EEEE]|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
prpOSBS.WeIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEN EEEESEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
m.

We do not undertake to moderate or check every item Posted, butwe e m m m
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEE NSl EEEEENEEEEEEENE-EEENEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEE.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEENR:

101. beunlawfu, EE EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEENEN;
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11.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10.13.

consistinEEEEEEEN EESEESEEEEEENENENN;
beobscene, s EEE EEEE EEEN EEEEEEEEEENEEN;
be sexually explicit or pornographic;

be likely to deceive anypersonorbe s s s s e EEEEEEEEEEEN
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEHRm
EEEEEEEEEEEER,

use a Postingto solicitresponseS E s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
L
request or collect passwords or otherpersona/l s s e e e EEEEEE N
EEEEEEEEEEEEEEEN EEEESEENSEEENEEEEEEEEN
EEEEEEEEEEEER,

be used to sell any goods or services or for any other commercial use
notintended by s s m EEEEEEEEEEEEEEEEEEENEEEN
EEEE Nl EEEEEEEl EEEEEEEEEEEEEEEEEEEESRN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEN;

include anything otherthanwords (le. E e EEEEEEEEEEEEEN
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN;

facilitatetheprovisionEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENEN,

INkKtOEEEEEEEEEEEEESEEEEESEEEEEEEEEEEEEER,

use distribution liststhatinclude E e E EE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
N
send age-inappropriatc E e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENI]S.

Your Posting: restricted content

In connection with the restrictionssetout s s e  EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEER
EEEEEEEEEEN.
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12,

Inadditiontothe E e EEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEN:

11.1.

11.2.

11.3.

11.4.

hyperlinks, s S e EEEEEEEEEEEEEEEEEEEEEENEER;

keyWOFdSOI‘WOI‘dSIIII,IIIIIIIIIIIIIIIIIIIII
EEEEEENR.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEERN.

inaccurate, false, or misleading information.

Removal of offensive Content

12.1.

12.2.

12.3.

12.4.

For the avoidanceofdoubt, s E EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
N

We are under no obligation to monitor or record the activity of any user
Ofourllllllllllllllll,IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEHmE
B EEEN EEEEEEESEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENENR,

|fyouarellllllllllllllll,IIIIIIIIIIIIII
HE

12.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEED EEEEEEEEEEEEEEESEHR
EEEEEEEEEEEEEEEEEEEENEEEEEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEENE,

1232 weshallremove s s e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEER;

12.3.3 afterwereceivenoticeof EEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN

12.3.4 wemaye-a i i i EE EEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEENEEEEENEEEEEENEEEEEEEEENE EEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
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13.

12.5.

You now agree that if any complaintismade s s s s e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEENEEE EEEEEEEER.

Security of Our Website

fyouviolate EEEEEEEEEEEEEEEEEESEEEEEEEEENEEEER
EEEN.

Younowagreethal e e e e EEEEEEE N EEESEEEEEEEEEEEEN
EEEEEEEEEEEEEENEER;

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

modify, copy,orcausedamage E e S EE EEEEEEEEEEEEEE
EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEERN
EEEENE,

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
.
downlopadanypart s EEEEEEEEEEN EEEEEEEEEEEESR
EEEEENENR,;

CO"eCtOI‘USGIIIIIIIIIIII,IIII,IIIIIIII;

collect or use any informationobtained EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEN;

aggregate, copy or duplicate in any manneranyofthec s e e mmm m
EEEEEEEESEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER,

sharewitha e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEE;

Despitetheabove mEE N EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENR:

13.8.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
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SpeCificCEEE N EEEEEEESESEEEEEEEEEEEENEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN EEEN ENEN EEEEEEEEN
EEEEEEN EESSSSEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN.

13.8.2 youmaycopythetextofany s s e e e EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENER,

14. Storage of data

14.1.

14.2.

OR

14.3.

14.4.

142] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEE 30N EEEEEEEEEEERN
EEEEEEEEEEN

1422 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
, AN EEEEEEEEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER.
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15.

14.5.

14.6.

Termination

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

IIII[IIIIIIII]IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEER.

1551 EEEEEEEEEEEE NS EEEEEN EEEEEEEEN|EN
EEEEEEEEEEEEEN;

15562 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEN,

EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEETHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
H EEEEEEEEEEEEEEEEEEENEEENEEEEEEE EEEER
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEENR.
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16.

17.

157. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E EEEEEEEE]|EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENEN.

Your claims: defamation and intellectual property

IIIIIIIIIIIIIIIIIIII[IIIIIIII],IIIIIIIII
EEEEEEEEEEEE NN EENEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEE EEEEN BE
EEEEEEEEEEEEEEEEENEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEER
EEEEEEEEEENEN;

16.1]. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENEEEEEEN EEENEEEEEEEETER
EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEE.

16.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENEN.

16.3. Our follow-up investigation of your complaint.

16,4, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEE EEEEEEEE.

165. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEN
EEEEN.

Copyright and other intellectual property rights

171, EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
B EEEE EEEN EEEN EEEEEEEN EEEEEEEN EEHN
EEEEN EEEEEEEN EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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18.

19.

17.2.

Interruption to the [Our name] Membership Service

18.1.

18.2.

18.3.

18.4.

IIIIIIIIIIIIIIIIIIIIIIII[IIIIIIII]II
EEEEEEEEEEEEEEEEEEEEEEEEER.

IIIIIIIIIIII[IIIIIIII]IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

EEEEEEEEEEEEEEEEENEEEEEEEENEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEENEEEENEEE EEEEEERN
IIIIIIIIIIIIIIIIIIIII[IIIIIIII]IIIII
HENE,

Indemnity

19.1.

19.2.

19.3.

IIIIIIIIIIIIIIII[IIIIIIII]IIIIIIII;

EEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEERN
IIIIIIIII[IIIIIIII]IIIIIIIIIIIIIIIII
EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETEmE
EEEEEEEEEEEEEEERNR,
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20.

19.4. your failure to comply with any law;

19.5.

Disclaimers about the [Our name] Membership
Service

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

IIIIIIIIIIIIIIII[IIIIIIII]IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEE.

EEEN [ EEEEEEEN | EEEEEEEN [ EEEEEEEN|EEEEN
EEEEEEEEEEE ' EEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEN EEEEEEEEEEEE N
EEE EESEEEESEN EESEESEEEEEEEEEEEEEEEEEN
EEEEEEENEN:
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21.

22.

20.7.1 of satisfactory quality;
20.7.2 fit for a particular purpose;

2073 EEEEEEEEEEEN EEEEEEEN EEEEEEEEER
N

Disclaimers about the Products

21.1.

21.2.

21.3.

21.4.

21.5.

21,3 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER;

21.3.2 the Seller performing his contract.

IIIIIIIIIIIIIIII[IIIIIIII]IIIIIIIIII
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEE EEEETEHm
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEN.

Miscellaneous matters

22.1.
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22.2.

22.3.

22.4.

22.5.

22.6.

22.7.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEN]OS8aSEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
(FEEEEEEES EEESESEEESEEEEEEEEEENEEN)EEEEER
EEEEEEEEEN EESSEEEEE|EEEN/EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN|[EEEEEEEEER
EEEEEEEEEEEEEEEEEN | EEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEEN EEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
m.

225] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

225.2 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN

2253 EEEEEEEEEEEEEEEN EEEEEEEEEEEEEERN
EEEEEEEEEEENNEN;

22.5.4 issue a claim in any court.
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22.8.

22.9.

22.10.

22.11.

22.12.

22.13.

It shall be deemed to have been delivered:

EEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/ EEEEEEEEEENNN;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEER
EEEEEEEEEEEEESESESSEEEEEEEEEEEEEER
EEEEE-EEEN EEEE?2/EEEEEEEEEEEEEEEN
EEEEEEEN -EEEEEEEEEEEEEEEEEEEEEEER
EEEEN [EESESEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEN-EEEN EEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEER]

EEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEESSESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEESESESSSSESEEEEEEEEEEN [EEEEEE
EEEEEEEEEEN]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
20 © NL Document Library Ltd



22.14. s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
m.

22]15. e EEEEEE EEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE[EE
mm]
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Explanatory Notes:

Website terms and conditions template: marketplace for goods; buyer
subscribes for access

Paragraph Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your products
or services. It therefore helpsyoutoobtainther s e e e EEEEEEEEEE N
EEEEEEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEN.

We use You decide to change to
“Product” “Mobile phones” / “Home wares”
“Our Website” “The Jones Site” / ‘ammeEmmE R’

You should first decide on the contents of the document, then return to check
what definitions are needed and whether they realy s s s s s s e e e e nn =
EEEEEEEEEEEEEEEEEERE.

Our contract

The contractual relationship between you and user of your website is
important if you are to avoid being deemedtobeinvolvedinE e e e e e e m m
EEEEEEEEEEEEEEEEEEEEEEN.

This paragraph is concerned with the basics of what each side is expected to
doandnotdo.EEEEEEEEEEEEEEEEEEEEEEEN,

Your account and personal information
Edit as required. WehavenO R e e e mmm N .
Membership

Edit as you required.
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10.

The buying procedure

This is the story of how your system works. It must be set down to match the
EEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEER
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.

Security of your [credit card]

This short paragraph is intended primarily to re-assure your customer or client
that you are careful withhise s e s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEER,

For payment you may have various alternativeslike s s s e e e e e e m N
EEN EEEEEEEEEEEEEEEN.

The guarantee

This provision is very much an option. You can take it on in a suitable form or
youCan E i EE EEEEEEEEEEEEEEENEEEEEEEEEEEEEEERN
EEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEESRS
EEE.

Products returned

Customers can ask for a free repair, replacement or refund, but they are not
always entitled to one. For example, the consumer guarantees do not apply if
yOUgOtIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
H EEEEEEEEEEEEEEEEE NN EEEENEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
EEEEEEEEEEEEEEENEEHE

It is a question of balance and maybe how your buyerswill s m s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s s e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEENEENEE EEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEER,.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages,andsoon,the e s e e E e E R E N
Hl EEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEEHRm
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This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodom eSS . EEE N EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

thnk EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEERN

EEEEEEEEEEEEEEENEEEEEEEEEEEEEEE EEEE EEER
, AN EEEENEN,

Of course,anyonewhowisheSE R EEEEEEEEEEEEEEEEEEEEN

11.

12.

13.

We have provided a vast menu of possibilities. We suggestthat s s s m m m m
EEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEN,

Your Posting: restricted content

This paragraph continues in the vein of the previous one. As you see, we
intend to make clear that certain other activities are prohibited. s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AN EEEEEEEEEEEEEEEENEEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEERE.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotbeonelIIIIIIIIIII.IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEN EEENEEEEEEENEEE EEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEEEEESR
, AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENSENEN (NEN
EEEEN EEESSEESEEEEEEEEEEENEN)

Security of Our Website

There is an intentional overlap here with the paragraphon s s s e s s e s n ®
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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14.

15.

16.

17.

18.

19.

20.

21.

Storage of data

ThisprovisonEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN.

Termination

ltisatand aftertermination E e EEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN,

Your claims: defamation or intellectual property

This is really a notice to third parties to make clear your responsible attitude m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEE D EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEER,.

Copyright and other intellectual property rights
We have no comment
Interruption to the [Ourname] Membership Service

Thismayllllllll.IIIIIIIIIIIIIIIIIIIIIIIIII
N,

Indemnity
We suggest no edits.
Disclaimers about our Service

Disclaimers are not always binding. The law is complicated and much
dependSEEEEEEEEEEEEEEEEEEESEEEEN EEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEENEENE  EEENEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHN
EEEEENE,.

Disclaimers about the Products

WeadViSEyOUIIIIIIIIIIIIIIIIIIII,IIIIIIIIIII
EEEEEEEEN.
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22. Miscellaneous matters

Unlessyouhaveagood EEE EEEEEEEEEEESEEEEEEEEEEEER
B, EEEESEEEEEEESSEEEEEEESEEEEEEEEEEN EEEEEN
EEEEEEN,

End of notes
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