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Website terms & conditions template: membership based
services



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc).ByvisitingeE e s e e e e EEEEEEEE S EEEEEEEEEEEENENER

We are [your business name], a company registered in [country], number (a m m m =
EEE| EEEEEEEEEEEE|(EEERN]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do notagreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEEE.

These are the agreed terms

1. Definitions

In this agreement, the following words shall have the following meanings, m =
EEEEEEEEEEEEEEEEENR:

“Content”

“[Our Name] Membership’

"Post"

“Services”

“Our Website”

means the textual, visual or aural content that
is encountered as part of your experience on
Our Website. It may include, among other
things:text, amm e, N , EEEEEEEN
E Bl EEEEEEEEEEEEEEEEEESR
EEEENE.

means any service we provide, whether
through Our Website or otherwise. It includes
the membership service we provide s s m m m m
AN EEEEEEEEEEEEEEEEEEEEER
EEEEEEEERENR.

means display, exhibit, publish, distribute,
transmit and/or disclose information, Content
and/or other material on Our Website, s m m =
sseneeen'seen"'eeEn"'eEEn"n
EEEEEEEEEEEEEERE.

means all of the services available from Our
WebsSite, s e e EEEEEEEEEEEEN.

means any website or service designed for
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electronic access by mobile or fixed devices
which is owned or operated by us [or any
memberofthe (e e | e e e e EEEEE RS
l].llIIIIIIIIIIIIIIIIIIII
EEEEEEEEERN.

Our contract

2.1

2.2

2.3

2.4

2.5

2.6

OR

2.7

These terms and conditions regulate the business relationship between
you and us. By buying [Our Name] Membership orusingOur s m m m m
EEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEETR
EEEN.

We do not offer the Services in all countries. We may refuse to provide
theServicesSfaE s EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN.

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s s e e e e EEEEEE N
EEEEEEEEEEEEEEEEEENEEEEEEEER.

Subject to these terms and conditions, we agree to provide to you
some or all of the Servicesdescribedon e s s e e e e e EEEEEE S
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our contract with you and licence to you last for [one year from the
date of start / payment]. Any continuation by us or by you after the
expiry of [one year] is a new contract under the terms then posted on
OurWebsitc. se s s EEEEEEEEEEEEEEEEEEEEEENENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
IIIIIII,IIIIIIII/IIIIIIII.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your paymentdoes notcreateacontraC. s s e e e e EEEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE.
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2.8

2.9

If we give you free access to a Service or feature on Our Website
which is normally a charged feature, and that Service or feature is
usuallysubjeCl e e EEEEEEEEEEEEN , EEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwaS e s s s e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

Your account and personal information

3.1

3.2

3.3

When you visit Our Website, you accept responsibility for any action
done by any person in your name or under your account or password.
You should take all necessary steps to ensure that the password is
kept confidential and secure and should inform us immediately if you
have anyreasontobelieve s s e e e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEED  EEEEEEEEEEEEEEEEEEEENESRm
AN , EEEEEEEEEEEEEEEEEEED  EEEEEEEEEETRm
EEEEEEERENR.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s e s e e m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

You agree to notify us of any changes in your information immediately
toccurs. fyoudO N EEEEEEEEEE N EEEEEEEEEEEEEN
EEEEREN.

[Our Name] Membership

4.1

4.2

4.3

Our basic Service is free of charge. You may use it subjecttO s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Details of the cost and benefits of [Our Name] Membership are as set
outonOur Website. Youmay s s s s s e e [EEEEEEEE|EEN
EEEEEEEEEEEEEEEEERE.

You do not have to take any action for this to apply. By accepting these
terms and conditions, you do instruct us to [start immediately / give you
immediate access/providethe OUr s e e m | e e EEEEEE . EEEN
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4.4

4.5

4.6

EEEEEEEEEEEEEEEEEEEN , EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE.

Termination of [Our Name] Membership will be regulated by this m m =
EEEEEEEEEEEEEEnnnlimmmnm.

You may not transferyour [OurName| s s s s e e e EEE EEEEER
EEEN.

We reserve the right to modify the [Our Name] Membership rules or
system and to change the terms and conditions of this agreement at
any time, without notice. Your continued use of the [Our Name]
Membership after such modifications shall be deemed an acceptance
byyoutobebouUnd e s s e EEEEEEEEEEEEEEEEEEEEEN
E . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEE.

Prices

5.1

5.2

5.3

5.4

5.5

5.6

5.7

The price payable for Services that you orderisclearly s s s s e m m m
EEEEEEEEERERER.

The price charged for any Service may differ from one country to
another. Youmay notbeentittedtO s s s e e e e e e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEER.

Prices are inclusive of any applicable goods and serviceSa s s m m m =
EEEEEEEEEEEER.

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s s e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Any details given by us in relation to exchange rates are approximate
On|yllIIIIllllllllllllllllllllll.

You will pay all sums due to us under this agreement by the means
specifiedwithOUl EE EEEEE E-EEE N , EEEEEEEEEENEN.

If, by mistake, we have under-priced an item, we will not be liable to
supply thatitemtoyouatthe s e e e EE E S EEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEENEENENN.
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Renewal payments

6.1

6.2

6.3

6.4

6.5

At least [four] weeks before expiry of the period, for which you have
paid, we shall send you a message to your last known email address to
tell you that your [Our Name] Membership and licencetO s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEERN.

At any time before expiry of your [Our Name] Membership, you may
use [the “My Account” tab on] Our Website tO s s e s e e e e e e mm ®
IIIIIII[IIIIIIIIIIIIIIIIIIIIIIII]III
EEEENE.

At expiry of your [Our Name] Membership we shall automatically take
payment from your credit card of the sum specified on the invoice sent
earlier and shall confimtherenewa s e e e e e e [E e EEEE B N]
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEREN.

Subiject to last previous sub-paragraph, you may cancel [Our Name]
Membership within [14 days] after the day we confirm the renewal of
your [Our Name] Membership. f s s s s s s s s e e e EEEEEEER
EEEEEEEEEEEEEEEEEEEEN|{eEEE]|EEEEEEER
EEEEEEEEEEEENR.

Other than the limitation set out above [Our Name] Membership is m =
EE-EEEEEEEEEEEE-EEEE.

Security of your credit card

WetakecCaféE s s e e e S E S EEEEEEEEEEEEEEEEEEEEEENN

7.1

7.2

Card payments are not processed on a page controlled by s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEERN.

If you have asked us to remember your credit card details for your next
prChaseorllll,IIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEENETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.
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8. Restrictions on what you may Post to Our Website

8.1

8.2

We may, at our discretion,read,asseSS, s s s e EEE EEEEEEE N
EEEEEEEEEEEEEEEEEEENEN . EEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN.

You agree thatyouwillnotuUSE e e E EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEN:

8.2.1 be malicious or defamatory;

822 consSisStiNEeEEEEEE N, EEEEEEEEEENENNENNNR,
8.2.3 be obscene, offensive, threatening or violent;

8.2.4 be sexually explicit or pornographic;

8.2.5 be likely to deceive any personorbe s s s s s s e e e EEE =
EEEEEN, EEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEENNEN;

8.2.6 give the impression thatitemanatesfrom e e e e e e e e EE w
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN,

8.2.7 solicit passwords or personal information from anyone;

828 heusedtoSsEll E e E EEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEENNENR,

8.2.9 include anything otherthanwords (le. s e e e e EEE EE E E N
EEEEEEEEEEEESEEEEENEN)EESEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEENEN;

8210linktoany s s s s e EEE EEEEEEEEEEEN , EEENEEN
EEEEEEN.

821l1PostexcesSiveE O e E E E EE EE-EEEEEEEEEEEENR
EEEEEEEEEENEENER,

8.2.12sendingage-inappropriatc s s s e e S EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEN18.
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10.

Your Posting: restricted content

In connection withthe restrictionssetout e e e, EE EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm

INadditontothe s s e e EEE EEEEEEEE N, EEEEEEEEEEENENN
EEEEEN:

9.1

9.2

9.3

9.4

hyperlinkS, s e s e EEEEEEEEEEEEEEEEEEEEENENNN,;

keywordsorwordS e s s s , S EEEEEEEEEEEEEEEEEEEN
EEEEEEN.

thename,|0900rllIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEERN.

inaccurate, false, or misleading information.

How we handle your Content

10.1

10.2

10.3

10.4

Our privacy policyisstrongandpreCiSe. s s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEE|[EEEEEEEEEEN
EEEEEN]

If you Post Content to any publicareaof OuUr s s s e e e e e e EEE =
EEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEENE.

Even if access to your text is behind a user registration it s s e s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AEEEEEEEEEEEEEEEEE EEEEEEEEEENEEE EEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s s s mm m
EEEEEEEEEEEEEEEEEEEN EEEN EEEEN EEEER HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEESRm
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.
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11.

10.5

10.6

10.7

10.8

10.9

10.10

10.11

10.12

We will use that licence only for commercial s s s s s e e e e e nn®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

You agree to any act or omission which may otherwise infringe m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEN
EEEEEEEEEEEEEEEnEnnnnnnnn 1968.

[You now irrevocably authorise ustopublish e s s s , s e e e e E®
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIII].

Posting content of any sort doesnotchangeyour s s s s e e e Emm ®
EEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEENEEE EEEN  EEEEEEEEETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEEEEEEEEEEEEERN.

Youacceptallriskan e s s e e e EEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEENEN.

Pleasenotfy USeE s s e EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEENEN.

[We do not solicit ideas or text for improvement of our Service, but if
yOUIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,l
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEE[EEEE/EEEE]|EEEN]

Removal of offensive Content

111

11.2

Forthe avoidanceofdoubt, s e e e e EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
Em.

We are under no obligation to monitor or record the activity of any
CUStomerforllllllll,IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE ._EHN
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12.

11.3

11.4

115

|fyouarellllIlIlllllllll,IIIIIIIIIIIIII
HE:

11.3.1 your claim or complaint must be submitted to us in the form m =
EEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
N,

1132weshallremovE s s e e e E E EEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEENEN;

11.3.3afterwereceivenoticEeOf e e e EEEEEEEEEEEN , EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
[

1134wemayre-a s e e EEEEEEEEESEEEEEEEEEEENER
EEEEEEEEEEEEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BNEBHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EBR
EEEEEN.

You now agree that if any complaintismade s s s s e s s e e e nmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEE EEEEEEEE.

Security of Our Website

fyouviolatte s e e e EE E S , EEEEEEEEEEEEEEEEEEEEENEEN

Younowagreethal s s e e EEEEE EE N , EEEEEEEEEEEEEENER

12.1

12.2

modify,copy,orcausedamage s s s e EE EEE EEEEEEEEEEN
EEEEEEEEEEEEEEEN, S EEEEEESEEEEEEEEEENN
EEEEN.

link to Our Website in any way that would cause the appearance m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
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12.3

12.4

12.5

12.6

12.7

12.8

downlopadanyparf s s s s s s EEEEEN , EEEEEEEEEENEN
EEEEEEN;

collectoruUSEm e EEEEEEEEEN EEEN, EEENEEENEN,;

collect or use any informationobtaineC e e e e EEEEEEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEN;

aggregate, copy or duplicate in any mannerany of the s m e e e m m m
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEENNEN,

sharewitha s e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEN.

Despitethecabove s m e m s EEEEEEEEEEEEEEEEEEER
EEEEEEEEENR:

12.8.1 create a hyperlink to Our Website for the purpose of promoting

an interest common to both of us. You can do this without
SpeCifiCEEE N . EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEN EEEN, EEEEEEEEEN
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEN.

12.8.2 youmaycopythetextofany s s s s s s EEEEEEEEEEEER

13. Disclaimers

13.1

13.2

ThelawdiffersfromoneE s e e e E EEEEEE N . EEEEEEEEENRN
EEEEEEEEEEEEESEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinanyjurisdicion e s s e e EEEEEE S EEEEEEN
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13.3

13.4

13.5

13.6

13.7

EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEE EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN,
EEEEEEEEEEEENE.

The [Our Name]Websiteand [Our s s s s | s s s s s ssseenn‘n
EEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEENNEN:

13.3.1 useful to you;
13.3.2 of satisfactory quality;
13.3.3fit for a particular purpose;

1334 e e EEEEEE NN, EEEEEEEN, EEEEEEEEENER
m;
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14.

Duration and termination

14.1

14.2

OR

14.3

14.4

14.5

14.6

14.7

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
IIIIIIIIIIIIIIII[IIIIIIII]IIIIIIII.

14.4.1 your right to use the Services immediately ceases;

144, s e e EEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEENN.
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15.

16.

17.

Storage of data

15.1

15.2

15.3

Interruption to Services

16.1

16.2

16.3

Limitation of liability

17.1

OR

17.2

EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEN
BN, EEEN, EEEN, EEEEEEEEEEEEEEEEENEEEEENN
,mapenmnnnd[1,000 smmemmnn.
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18.

19.

17.3

17.4

EEEEEEEEEEEEE 2eeEEEEEEEEEEEEEE(NEEN)
Essnessnnennennnnnnnnnnn$[1,000 s emmnn
EEEEEN.

17.3.1 indirect or consequential loss; or

17.3. s e e EEEEEEEEEEEEEEEEEEEEEEENEN EEEN
, AEEEEEEEENEN.

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
EE N, EEE R , EEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEENR.

Indemnity

18.1

18.2

18.3

18.4

your breach of this agreement;
your failure to comply with any law;

Miscellaneous matters

19.1
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19.2

19.3

19.4

19.5

19.6

193, s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN  EEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEENEN,;

193, e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN,

193 .3 e e EEEEEEEEEEEEEN , EEEEEEEEEEEEEENERN
EEEEEEEEENENEN,;

19.3.4 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEE/2EEEEEEEEEENNR,
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19.7

19.8

19.9

19.10

EEEN-EEEN EEEEZ2 EEEEEEEEEEEEEEENERN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEEEEEN
EEN. (EEEEEEEEEEEEEEEEEESEEEEEEEEEN
EEEEEEEN-EEEN EEESEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEEEEEEEEEEEEEEEEEENEEENEEEEEEEEEDRN
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEl , EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
I[IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

16 © Andrew Taylor and Net Lawman Ltd



Explanatory notes:

Website terms & conditions template: membership based services

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEENE.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e e EEE R N
EEEEEEEN EEEEEEERNR:

We use you might decide to change to
“Services” “Exact Match Service”
“Our Website” “The Find The One Website”/ s s s s mnmn’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s e e EEEEE EEEEEEEEEER
EEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyreally s s s s s e e e e e mm m
E BB EEEEEEEEEEEEEEERNR.

At places within this document, we refer to non-defined terms such as
‘membership’. You may wish to change such words to suit your business. For
example, you may change ‘membership’ s s s s s s s s s s s e EEEEER
EN EEEEEEEEEEEEEEEE EEEN.

Our contract

Technically, you are both selling services and granting a licence for use of
yourcontentandforany s s s s s e eSS EESEEEEEEEEEEENEN.
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It is important to make clear when the contract comes into effect. Without
specifying, the advertisement of servicesonyouUr s s e e e e EEEE EE N N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Your account and personal information

Editasrequired,butweexpeCt e e e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEN.

Membership

This section needs to set out what membership is all about and what
obligationsitplacesonthe s s e . EEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEER EENEEEEEEEEEEEEEEEEEEEERm
n.

Prices

If you sell only in Australia, some of these provisionsmaybe s s s m . s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
n.

Renewal payments

We have provided for the automatic renewal of the service provision. That
provision is void in law. You cannot unilaterally renew a contract. However, if
youcontinueacourseof---------------------------
EEEEEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEER.

The best way to deal with this issue is to send a message to your customer in
advance of taking payment, (for example, about four weeks) warning that the
subscriptonwill s s s s, sEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEERE.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
included itherebecausemanyuselSE e e EEEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEER.

18 © Andrew Taylor and Net Lawman Ltd



10.

For payment you may have various alternatives ke s s s e e e e e e e mm ®
E Bl EEEEEEEEEEEEEEENERN.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download and leave messages, andsoon,the s s e e e m m =
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEES  EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEE Nl EEEEEEEEEEEEEEEEEEEND EEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by yoursiteusersnottOdOm s E s . EEE N , EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Running a business and a website where the public may interact leaves you
wide open to abuse. No matter what you put in this paragraph, there is no
certainty that you may not be the subject of some sortof attaCk e s m m mm m
EEEE N EE NN EEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEENR . EEEEEEEEEEEN EEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEl EEED  EEEN  EEEEEEEE.

Of course, anyonewhowisheSitO R e EEEEEEEEEEEEEEEEEEESR
EEEEEN.

We suggest that you edit this paragraph in line with the perceived extent of m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER.

Your Posting: restricted content

This paragraph continues in the vein of the previous one. As you see, we
intend to make clear that certain other activities are prohibited. s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEE.

How we handle your Content
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11.

12.

13.

14.

15.

tisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEENEESN
BN . EEEEEEESEEEEEEEEEEEEEENEEENEEEEEEEEERN
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperate--------.----------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEERN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

Hemayormaynothbeone s s s s s s s s EEE S EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEE N EEEEEEEEEEEE  EEEEEEEEEEEE.BNE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
,y IHEE I I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(Ill
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HEN.

Disclaimers

Disclaimers are not always binding. The law is complicated and much e m m =
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
m.

Duration and termination

It is after terminationthatconflictS e s e e E e EEEEE S . EEEEEEEESR
EEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEENEN.EEEN
EEEEEEEEEEEEEEENEN.

Storage of data
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16.

17.

18.

19.

This provision absolves you from any obligation to retain messages or s m m m
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEER.

Interruption to Services
We suggest you leave these provisions in place.
Limitation of liability

This is clearly important. The firstquestonmMuSt e e e EEEEEEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You will see that we have also included in the provisionfor s s s s s e s m =
EEEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Indemnity
We suggest no edits.
Miscellaneous matters

A number of special points we have identified each of these as important m m
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEl EEEEEEEEEEEEEEES EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERN
HE.

End of notes
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