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E-commerce terms and conditions template: retailer of
goods



Terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”etc.).ByvisSitneE e e e e EEEEEEEEEE N, EEEEEEEEEEEEENER

I/ We are: [your business name], [a company registered in [country], s s e m [mm =
EEEEE | EEEEEEEEEEnn[nnnn]

Our address is: [Address]

You are: Anyone who uses Our Website

Please read this agreement carefully and save it. If you do not agreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEERN.

The terms and conditions:

1. Definitions
In this agreement:

“Carrier”

“Consumer”

“Content”

“Goods”

“Our Website”

"Post"

means any person or business contracted by us to carry m
EEEEEEEEEEEEEEEEEEERE.

means any individual who, in connection with this
agreement,isactingfor as s e e e e e EEEEEEEER
EEEEEEEEEEN.

means any content in any form published on Our Website
byUSIIIIIIIIIIIIIIIIIIIIIIIIII
HE.

means any of the goods we offer for sale on Our Website,
Or,ifllllllllllll,IIIIIIIIIIIIII
EEEEREN.

means any website of ours, and includes all e s e e m m m
EEEEEEEEEEEER.

means display, exhibit, publish, distribute, transmit and/or
disclose information, Content and/or other material on to
OurWebsite, ssmeeeeeeeen"seen"nnnnm"
EEEN'EEEEEEEEEEEEEEEN.
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Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

a reference to a person is a reference to one or more individuals,
whether or not formally in partnership, Or s s s s s e e EEEE N, B N
EEEEEN , EEEEEEEEEEEEEEEEEEEE.

these terms and conditions apply to all supplies of Goods by us to any
CUstomel. s E E E EEEEEEEEEEEEEEEEEEEEEEEEER
HE.

any agreement by any party not to do or omit to do something includes
an obligationnottoallowsome s e e EE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEERN.

[except where stated otherwise], any obligation of any person arising
fromthSEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
n.

in this agreement references to a party include references to a person
to whom those rights and obligations are transferred or passed as a
reSU|tOfIIIIIIII,IIII,IIIIIIIIIIIIIIII-I
EEEEEEEEEEEEEEE.

the headings to the paragraphs and schedules (ifany) O s s e e m m =
EEEEEEEEEEEEEEEEEEEEERE.

a reference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtime of s m e e m m m =
aeun, [ e ennnenfSOnmmmnnnn]

these terms and conditions apply in any event to you as a buyer or
prospective buyer of our GoodsandsofaraSSeE s e EEEEEEE R N,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO' s s s s e EEEEEEEEEEEEEEN
EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEER
n.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedesall----------------------------

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEENEN.

[Because we rely on our suppliers, we / We] do not guarantee that
Goods advertised on Our Website are available. We may change these
terms fromtimetotme. ThE e e e e EE E EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
E N EEEEEEEEEEEEN.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s s e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website; s s s s s s s s s s s mn®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We do not sell the Goods in all countries. We may refuse to deliver the
GoodSifE N EEEEEEEEEEEEEEEEEEESEEEEEEEENER
EEEEN.

Acceptance of your order

4.1.

OR

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
GoodstOyoU. At EEEEEEEEEEEEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN]
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4.2.

AND

4.3.

OR

4.4,

4.5.

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder s e EEEEEEEEEEEEEEEEEEEER
,y IHE I EEEEEEEEEENERN.

At any time before the Goods are despatched, we may decline to
SUpp|yllllIIIIIIIIIIIIIIIIIIIIIIIIIIII

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractismade. [ Our e s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIIIII].

If we do not have all of the Goods you order in stock, we will s m m m =
EEEEEEEN EEEEEEEEEEEEEEEEEEEEN:

45.1 accept the alternatives we offer;

4.5.2 cancel all or part of your order.

Price and payment

5.1.

OR

5.2.

5.3.

5.4.

OR

The price payable for the Goods thatyouorderiSeE s e e e e e mm ®
EEEEEEEEEEEER.

The priceisassetoUim e e EEEEEEE RN

It is possible that the price may have increased from that posted on
Our Website. If that happens, we will not despatch the Goods s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN.

Prices include goods and services tax (“GST”). If you show by your
delivery address that you resideoutSide s s e m , s e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEER.
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5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

Prices include goods and services tax (“GST”). If you show by your
delivery address that you reside outside Australia, s s s e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

[If the item you order is available in parts, you must pay us the full price
OflIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN]

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s s e e e EEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

[Any information given by us in relation to exchange rates are
approximateonly s s s e e e EEEEEEEEEEEEEEEEEEEER
m.]

If, by mistake, we have under-priced Goods, we will not be liable to
supply those Goodstoyou atthestated m e e m , s EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The price of the Goods does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhiCheE s e EEEESESEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEssEEEE|[1S5 | seEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEE.

Security of your credit card

We take care to make Our Website safe s s s s e s e e s e e EEEEE.

6.1.

6.2.

Card payments are not processed through pages controlled by us. m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e EEEE N , EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEENEEEEN . EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEN.

5 © Andrew Taylor and Net Lawman Ltd



Delivery and pick up

7.1

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

Goodsaredeliveredwithin [S0 | s e e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEN.

Deliveries willbe made by the Carfiert O s s s s s s s s s EEEEE N
EEEEEEEEN EEEEESEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN.

If we are not able to deliver your Goods within[S0 | s s s s e e s e =
EEEEEEEEEEEEEEEEED  EEEEEEEEEEEEEEEER
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEEESR

WemaydelivertheGooOdS s s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

[GoodsaresentatourriSk e s e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEREEEN ]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is atthe addresswhen e e s s e e e e m m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
H. EEEEEEEEEEEEEEER EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

Signing"Unchecked”, " s s s e e e e "'EsEEEEEEEEEEEEER
EEEEN.

[GoodsaresentbypoSt. s s e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN]

If we agree with you to deliver on a particular day or at a particular
tme,wewill e e EEEEEEEEEEEEEEEN . EEEEEEENNEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEE-EEEE.

Some Goods will be delivered direct from the manufacturer who will
contact--------l-------.----l----------
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7.11.

7.12.

7.13.

7.14.

Some Goods are so large and heavy thatdelivery s s s e e e e mm =
EEEEEEEEElD EEEEEEEEEEE  EEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Time for delivery specified ontheorder, s s e e e e e, EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEN.

We are happy for you to pick up Goods fromourshop /s s s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII].

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

7141 wewillnOl e e e E S EEEEEEEEEEEEEEEEEEENEN
EEEEEEEENEN,

7.14.2 Goodsareatyourriskffomese e e e e e EEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEENN
EEEEEEN/ EEER;

7.14.3 you agree that you are responsible for everything that happens
after------------------------,----
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEETSR
HE.

8. Foreign taxes and duties

8.1.

8.2.

IfyouarenotinAustralia, s s s s EEEEEEEEEEEEEEEN BN
EEEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEEEN.

You are responsible for purchasing Goods whichyouare s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
n.
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9.

10.

Liability for subsequent defects

9.1.

9.2.

9.3.

We will repair or replace Goods which fail to comply withthe m m m m m
ssssssnennennenenEEEEE 200 EEEEEnEn
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEN EEEEEEEEEEEEENEN:

9.1.1 thedefectmustbe s s e e e EEEEEEEEEEE[EEEEN
EEE | EEEEEEEEEEEN;

912 thedefeCtE e e EEEEEEEEEEEEEEEEEEEEENR
EE

9.1.3 youhaveretummedthe s e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEN.

If we agreethatwe areliable, s e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

If we repair or replacethe Goods, yOUsn E e EEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEEE NS EEEEEEEEEEENN
EEEEEEEEEEEN, SN S EEEEEEEEEEEEEENEN.

Goods returned

Theseprovisionsapply N e e e e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN:

10.1.

10.2.

10.3.

10.4.

We do not accept returns unlesstherewas a s s s e e e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Before you return the Goods to us, please carefullyre - s s m e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
E NNl EEEEEEEEEEEE.

The Goods mustbereturnediO s s e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE[1SEmmnm]

SoOf’ EEEEEEEN , EEEEEEEEEEEEEENENR:
1041 withbothGoodsand s s s e EEEEEEEEEEEEEEEENRN
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10.5.

OR

10.6.

OR

10.7.

10.8.

10.9.

10.10.

10.11.

10.4.2 securely wrapped;

1043 includngoUr s s e e e e E s EEEEEEEEEEEEEEER

]

10.4.4 at your risk and cost.

The procedure for return of Goods issetoutONE E E EEEE N . B E W
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEREN.

You must tell us by email message to [email address] that you would

like to return Goods, specifying exactly what Goodsand e s s s m m =
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEESRm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEERENR.

Detailed instructions for returning faulty Goods are on Our Website at
[URL].Pleasenotc s s s e s e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEN EEEEEEEEEEEEEEEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

In returning faulty Goods pleaseencloSe s s s s s EEEEEEEEE N
EEEEEEEEEEESEEEEEEEEEE NS EEEEEEEEEEENN
EEEEN.

Most of the Goods are covered by the manufacturerS s s s e e e =
IIIIIIIIIII12IIII.IIIIIIIIIIIIIIIIII
El , EEE N EEEEEEEEEEEEEEEEEEEEEEEERN.

IfdeliverywasmadetO e e e e e EE N , EEEEEEEEEEEEEEN
EEEEEEEEEnsEenennnnnnnnnnn?2010.

|fW€agreelIIIIIIIIIIIIIIIIIII,IIIIIIIII
10.11.1 refund the cost of return carriage;

10.11.2 repair or replace the Goods as we choose.
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11.

Disclaimers

11.1.

11.2.

11.8.

11.4.

11.5.

11.6.

11.7.

ThelawdiffersfromoneE e e e e E E E EEEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

All the conditions, warranties or othertermsimplied s s s s e e e m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR.

We or our Content suppliers may make improvementSOr s s e e m m m
EEEEEEEEN EEEEEEED  EEEEEEEEEEEEEEEESR
EEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEER

You are advised that Content may include technical inaccuracies or
typographical s s s s . S EEEEEEEEEEEEEEEEEEEEENE
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEE N EEEEEEEEEEEEEEEE.

Wegivenowarranty s s s s s s s S S SEEEESEEN , EEEEEEEN
EEEN , EEEEEEER:

11.5.1 the quality of the Goods;

11.5.2 anyimpliedwarrantyorconditon e s s s e e e EEE EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
u,

11.5.3 the correspondence of the Goods with any description;

1154 theadequaCy s s e e E E EEEEEEEEEEEEEEEEEN
EEEEEEEN;

11.5.5 the truth of any Content on Our Website;
11.5.6 non-infringement of any right.

We are not liable in any circumstances for special, indirect or
consequential loss or any damages whatsoever resulting from e m m m
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEENHE
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN.

Except in the case of liability for personal injury ordeath, s s s m m m m
EEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEENESR
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12.

13.

Your account with us

12.1.

12.2.

12.3.

You agree that you have provided, and willcontnuUe s s s e e e m =
EE Nl , EEEEEEEEEEEE  EEEEEEEEEEEEEEEEEETRm
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEN.

IfyouuseOurWebsite, yoUalfEe s e EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN.

You agree to accept responsibility for all activities that occur under your
accountor s e . EEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEE.

Restrictions on what you may Post to Our Website

YouagreethatyouwillnOl e s s e e e EEEEEEEEEEEEEEEEEER

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

be malicious or defamatory;

CONSiStiNE EEEEEEN, EEEEEEEEEEEENNENER,
beilega,l s m e , e EEEEEEEEERNEN,;

be sexually explicit or pornographic;

be likely to deceive any personorbe s s s s e e e e EEEEEEEE N
EE N , EEEEEEEEEEEEEEEEEEED  EEEEEEEEENETRm
EEEEEEEEEEENEN,

give the impression thatitemanatesfrom e s s e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEENEN,

solicit passwords or personal information from anyone;

11 © Andrew Taylor and Net Lawman Ltd



14.

15.

13.8. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEENEENEEENEENNN,

139 s EEEEEEEEEEEEEEEEEE(EEEN . EEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEN ) EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENER,;

13.10..IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,III
EEEEEEENEN,

13. 1] . s e e EEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEER
Esssssnsmnnmnni8.

Your Posting: restricted content

141, se e, EEEEEEEEEEEEEEEEENEEEEEEEEENNENR,

142 mEEEEEEEEEEEEEEN, EEEEEEENEENEEEEEEEENER
EEEEEEENEN,

14.3. EEEEEEE D EEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEENENEN,

14.4. inaccurate, false, or misleading information.

How we handle your Content

15]. s e EEEEEEEEEEEEEEEEEEEEEENEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE([EE
EEEEEEEEEEEEEEN]

152, SN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEERN.
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15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
1968 .

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,II
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERHE
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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16.

1512,  ae e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEN, EEEEEEEEEESENEEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEN EEESEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN[EEEEN
/amEm ] mmmm].

Removal of offensive Content

16.1.

16.2.

16.3.

16.4.

16.5.

163)] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, AEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

16,32 E e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENNN,

16.3.3 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEE, EEEEEEEENEEEEEEEEEEEEENEEENENEN
EEEEEEENN,
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17.

16.6.

Security of Our Website

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

EE NN EEER , EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEENER
EEEEEEEEEENEERE.

EEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEENETR
EEEEEEENEN,

EEEEEEEEEEEEEEEEEEEEEEEN, EEEN, EEEENEEN
N

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN,

1781 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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18.

19.

EEEEEEENR . EEEEENEEEEEEEEEEEEEEEEETRm
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEESR
EEEEEEE NN  EEEN ,EEE N  EEEEEEEEEEETHm
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEN.

1782 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEENEN.

Indemnity

18.1.

18.2.

18.3.

18.4.

18.5.

EEEN,
your breach of this agreement;

Intellectual Property

19.1.

19.2.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN
EEEEEEEEEEEEEEE NN EEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEN (EEEEEEEEEEEEEEEN , EEEN,N
EEE, EEEN, EEEN, EEEEEENEN EENEEENEN EEEN,N
EEEEEEN)
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20.

19.3.

19.4.

Miscellaneous matters

20.1.

20.2.

20.3.

20.4.

IIIIIIIIIIIIIIIIIIII[IIII]IIIIIIIIII
IIIIIIIIII,IIIIIIII(IIIIIIII)IIIIIIII
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20.5.

20.6.

20.7.

20.8.

20.9.

20.10.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEENEEEEEEEEEEEEENEER:
EEEN/2EEEEEEEEEENN,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEN-EEEE EEEE2/ EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEEEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEEEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
mm]

EEEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEEEEDRN
EEE NN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEETHR
EEEEEEEEEEEEERE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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20l]]. s e EEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E[EEEE | EEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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Explanatory notes:

E-commerce terms and conditions template: retailer of goods

Paragraph specific notes:

Notes numbering refers to paragraph numbers.
1. Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEENE.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e e EEE R N
EEEEEEEN EEEEEEERNR:

We use you might decide to change to
“Good” “Products or Water Coolers”/ “‘ammsmmmm”
“Our Website” “The WaterCooler Site” / ‘e mmammmm’

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e s , EEEEEEEEEEEEEEEEEEENENENN
EEEEEEEEEEEEEEEEEEEERE.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mn =
E B EEEEEEEEEEEEEEEEER.

2. Interpretation

Leave these items in place unless there is a good reason to edit or
remove.Many of themstrengthéeN e e e e e e EEEEEEEEEEEEEEES
EEEEREN.

3. Our contract with you

This paragraph prevents a party from later saying he was relying on some
otherdocumeNi e e E EEEEEEEEEEEEEEEEN.

4, Acceptance of your order
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This paragraph establishes the contract. This is very important in an Internet
contract because there are so many places in the buying procedure where it
coUldbe s EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEN:

e you hold your customers’ goods; or

e every piece of advertisingorinformatonONE e EEEEEEEE EEEE N
EEEEEEEEN EEER

e acustomercouldclamgoodS e e e EEEEEEEEEEEEEEENN;N
HE N

e goodsareprovidedlater s s e e EEEEEEEEEEEEEEENN.

There are three options. Make quite surethatonE s e e e e EEEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Price and payment

You must edit these paragraphstomake s s e e e e EEEEEEEEEEER
EEEEEEEEEEEEEN.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselfSE s e e EEEEEEEEEEEEEENEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER.

For payment you may have various alternatives ke s s s s s s s e e s mm ®
E Bl EEEEEEEEEEEEEEENERN.

Delivery and pick up

As for the paragraph on price and payment, there are many alternative ways
that your business could work. Edit these paragraphs to suit your business.
WhenlllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEERm
HE N

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s s s e EEEEEEEEEEEEEEEEEEEEEEEEEN
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10.

11.

12.

13.

Liability for subsequent defects

Consumer contracts are protected by the Competition and Consumer Act
2010. You do not have to offer anything at all to foreign buyers . s mm s, m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEERERNR.

Goods returned

This paragraph provides for the alternative of stating your returns policy on
yourwebsite.YoucouldargUe s s e e E EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEER.

It may be easier to edit text on a web page than to change your T&C
document. The problem that may arise is that what you say on your website
may not be contractually binding. If you are selling low value goods, s s m m =
EEEEEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEN.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIII&IIIIIIIIIIIIIIIIII
EEEEEN.

Disclaimers

Disclaimers are not always binding. The law is complicated and much
depends on the facts of each case. Our best advice to you is to include these
disclaimerssofarastheyapply s s s s s s s s s S , ESEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEE EENEEEEEEEEEEEEEEEEEEEERm
sesseesnneneeeEnEEEEN200emmmEmmnEn.

Your account with us

These terms provide some protectionincase ofcustomer s s e e e e E R E N
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEER
EEEEEEEEEN EEEEEEEENE.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface betweenyouandyourbuyerS. s s s s e EEEEEEEEEEEEEN
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14.

15.

The paragraphs in this section have two purposes: the first is the obvious and
NnMmed EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENERER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEN . EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEN.

No matter what you put in these paragraphs, there is no certainty that you
maylllllllllllllllllllIIIIIIIIIIIIIIIIII
EEEEEEEEEEN EEEN EEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEERE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEE NN EEEEN  EEEN  EEEEEEEE.

OfCOUI’SE,IIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEN.

Wesuggestthai e s e e e e e S EEEEEEEEESEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEENN.

Your Posting: restricted content

This paragraph continuesintheveiNneE e s s e e EEEEEEEEN . EENEN
EEEEEEEN EEEEEEEEEEEEEESEEEEEEEEEEEEENENN
EEEEEEEEEEEENEN.

How we handle your Content

ltisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEEEER
EN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
WayyOUOperatellllllll.IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEENE.
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16.

17.

18.

19.

20.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotheonE s s s s e EEEEEE N EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEE NN EEEEEEEEEEED  EEEEEEEEEEEE.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
, IHEF I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRmR
IIlIlllIIIIIIIIIIIIIIIIIIIIIII&IIII(III
Illll,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e e s s s e e m m m
E . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Indemnity
We suggest no edits.
Intellectual Property

Few business managers appreciate justhows s s s e e e EEEEEEEE®
EEEEEEEEEEEN EEEEEEEESEEEEEEESEEEEEEEEEER
EEEEEN, S EEEEEEEEEEEEEEEEEEEEEEN.

Wesuggestthat s s e e e e e e EEEEEEE N , EEEEEEEEEEEEER
EEEEEEEEEN.

Miscellaneous matters

AnumberofspecialpointS. s s e EEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEENENEENEEEN
EEEEEEEEEEEENEENEEN.

End of notes
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