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Website terms and conditions template: retail of sourced
or made to order products



Trading terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc.).ByvisSitne e e e e e EEEEEEEEE N, EEEEEEEEEEEEENER

| / We are [your business name], [a company registered in [country], number [ m m =
EEEEE | EEEEEEEEEEnn[nnnn]

You are: Anyone who uses Our Website

Please read this agreement carefully and save it. If you do notagreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEEERE.

The terms and conditions:

1. Definitions

In this agreement:

“Consumer”

“Content”

“Extra Work”

“Goods”

"Intellectual Property"

means any individual who, in connection with this
agreement, isactingfor as s e e e e e EEEEE N
EEEEEEEEEEEEER.

means the textual, visual or audio content that is
encountered on Our Website. It may include, among
OthéeramE N  EEEN, EEEN, EEEN, EEENEN
EEEEEEN.

means all of the work we do and materials we buy =
EEEEEEEEEEEEEEEEEEEEEERN.

means any of the goods we offer for sale on Our
Website, or, if the contextrequireS, s s e e e m m =
EEEEEEEEEEE EEEEEEEEEEEEETRm
HE.

means intellectual property of every sort, whether or
not registered or registrable in any country, including
intellectual property of kinds coming into existence
after today; and including, among others, designs,
copyrightS, s s s s , s SN, EEEE-EEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEERN.
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"Post"

means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
materialonto OQur Website, s s s s e e e e EEE N
"aseEn"sEEn"'EEEE'EEEEEEEEEER
EEEEN.

“Specified Goods” means Goods which have been subject to work or m

“Our Website” means any website of ours, and includes all m m m =

Interpretation

Unless the context clearly requires otherwise, the interpretation of this
agreementshall s e s e EEEEEEEEEEEEEEEEEEEEEENN.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s e e e e e e e EE B ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

a reference to a person includes a human individual, a corporate entity
andanyorganisation e s s s s EEEEEEEEEEEEEEEEEEEN
EEEEEEN.

the headings to the paragraphs of this agreement are inserted for
Convenience----------------------------.

in the context of permission, “may not” in connectionwithan e m s m m

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome s s e e e e e EEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to an act or regulation includes new law of substantially the
SAMNME R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtme of s e s e e m m =
eenn, [ eeeennnnnnEnf 1 00nemnmmnn]

these terms and conditions apply to all supplies of Goods by us to you.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedesall----------------------------

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEENEN.

[Because we rely on our suppliers, [we / We] do not guarantce m m m =
IIIIIIIIIIIIIIIIIIIIIIIIIIII].

We may change these terms from time to time. The terms that apply to
you are those posted here on Our Websiteontheday s s m e e mm m
EE Il . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEERENR.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s s e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s s s s e s s e s mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Acceptance of your order

4.1. This paragraph applies to Goods which you buy from us as advertised,
EEEEEEEEEEEEEEEEEEEEEEEEN.

42. YourorderisanoffertO s s s s s s ssEEmN.

AND/ EITHER

4.3. Nothing that we do or say will amount to any acceptance of your offer
until we actually dispatch the Goods to you. [At any point up until m m m
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
IIIIIIIIIIIIIIIIII].

OR
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4.4,

AND

4.5.

4.6.

We shall accept your order by [e-mail confirmation]. That is when our
contract is made. [Our message willalsoconfim e e e e e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEN]

At any time before the Goods are despatched, we may decline to
SupplyllllllllllllllllllIIIIIIIIIIIIII

If we do not have all of the Goods you order in stock, wewill s m m m m
EEEEEEEN EEEEEEEEEEEEEEEEEEEN:

4.6.1 accept the alternatives we offer;

4.6.2 cancel all or part of your order.

Extra Work and approval of proof / sample

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

This paragraph applies to Specified Goods.

Our contract to supply Specified Goods is a contract for both the supply
ofGoodsand e e e e E E EEEEEEEEEEEEEEEEEEEEENER
EEEEEEN.

Nothing said or done by us is an acceptance of an order until we
confirm clear acceptance in writing, giving you details of our
understanding of your exact requirements. [At any point up until then,
WelIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].I
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEERNR.

Within [number] [days/weeks] of entering into this contract we will
SsubMmit e s /EEEEEEEE | EEEEEEEEEEEENENNEN.

If you wish to make any change to the specification of the Extra Work,
you must pay us the sumwe estimatethat s s e e e e e e e e EEE N
EEEEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If you terminate this agreement before the Specified Goods are
complete, you agree to pay us for all of the Extra Work to the date of
cancellationbyyou. Inaddition s s e s s e s e EEEEEEEEEEES
seen-seeEEEEN30 eEEEEEEEEEEEEEEEEEER
EEEEEEERN.
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Prices

6.1. Prices of Goods are shownon OQurWebsite s s e e e e e e EE®
EEE]

OR

6.2. Prices for Specified Goods are available on enquiry, either s s m m m m
EEEEEEEEEEEEEEEEEE.

6.3. Itis possible that the price may have increased from that posted on
Our Website. If that happens, we will not dispatch the GoodS e m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEENEN.

6.4. Prices include goods and services tax (“GST”). If you show by your
delivery address thatyouresideoutSide s s e m , s EEEEE EEEEN
EEEEEEEEEEEEEEEEEEEENE.

OR

6.5. Prices include goods and services tax (“GST”). If you show by your
delivery address that you reside outside Australia, s s s s e s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Payment

7.1. [We will not split an order. We require the full price of your order a m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

7.2. Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopaymenit s s s s s s s s s e s EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

7.3. [Any information given by us in relation to exchange rates are
approximateonly s s s e e e EEEEEEEEEEEEEEEEEENER
m].

7.4. If, by mistake, we have under-priced Goods, we will not be liable to
supply those Goodstoyou atthestated s e e s s EEE EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

7.5. The price of the Goods does not include the delivery charge which will

be charged at the rates applicable at the date you place your order and
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7.6.

WhChE e EEEEEEEEEEEEEEEEEEEEEEEEEEENENN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEEEEEEE (1S | sEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEENE.

Security of your credit card

We take care to make Our Website safce s s s s s e e e e e e e R R EN.

8.1.

8.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill s m m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
HE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Delivery

9.1.

9.2.

9.3.

9.4.

9.5.

Goodsaredeliveredwithin[S0 | s e e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEN.

[YoUmMay s e e e EEEEEEEEEEESEEEEEEEEEENEEE|EN
mm ]

Delivery of Goods willbe made bythe s m e e e e e e e e e e e m =
EEEEEEEEEEEEEEEN . SEEEEEENEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN.

If we are not able to deliver your Goods within[S0 | s s s s s s s s m =
EEEEEEEEEEEEEEEEEN, ENEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEEEEEEEEEEEEEEENEENEEER

Wemay deliverthe GoOdS eE e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEENEEEEEEEEENEEEEN.
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9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

Goods are sent at our risk until signed for by you or by any other

personatthe e e e EEEEEE EEEEEEEEEEEEEEN|[EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

EEEEEEEE(EEEEEEEN . ‘EEEEEEEEEEEEEEEEENR
mm’)].

[GoodsaresentbypoSt. s s e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEEN]

[GoodsareatyoOUr s e e EE EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENN ]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is atthe addresswhen e s s e e e e EE E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
HE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Signing"Unchecked ", " s s s e e s s " S S EEEEEEEEEEEER
EEEEN.

If we agree with you to deliver on a particular day or at a particular
tme,wewill s e e EEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEENEN . EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN-EEEN.

Some Goods will be delivered direct from the manufacturer who will
contfaCl e e EEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE ENBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Some Goods are so large and heavy thatdelivery s s s s s e e mm m
EEEEEEEEED EEEEEEEEEEEE EEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Time for delivery specified ontheorder, s s s s e EE N  EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEENE.
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9.15.

9.16.

We are happy for you to pick up Goods fromour shop/ s s e e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII].

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

9161 wewillnOil e e e E E E EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN;

9.16.2 Goodsareatyourriskffome e e e e e EEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEENN
EEEEEE/ EEER;

9.16.3 you agree that you are responsible for everything that happens
aftel’llllllllIIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEEND  EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEESR
HE.

10. Foreign taxes and duties

10.1.

10.2.

IfyouarenotinAustralia, s e e e EEEEEEEEEEEEEEEN, BN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEN.

You are responsible for purchasing Goods whichyouare s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

11. Risk and retention of title

[Deletethisparagraph s s s s s e e e e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEN]

11.1.

OR

11.2.

Ownership of the Goods shall not pass to you untilthey arfe s s m m m m
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEERN.

TheGoOOdSE EEEEEEEEEEEEEEEEEEEEEEEEEEEER
N,
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11.8.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

Weshalldeliverthe GoOdS, s s e e e EEEEEEEEEEN EEEEN
EEEEEEEEEEN[EEEEN]

Inspiteofdeliveryhavinge e e s s e e , e EEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEENEEEEEN:

11.4.1 you have paid the price in full; and

1142 noothersuUmMS E e E E E EEEEEEEEEEEEEEENEENER
EEEEEEENN.

Until titletothe GoodspasseSE e e e EE E N EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

You must store the Goods (athocoSttOm m mE )EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

Despite any of the Goods remainingourproperty, s s s s s s s e s = §
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

Any sale or dealing shallbe asaleoruse s s s e e EEEEEEEEE R
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Until title to the Goods passes from us the entire proceeds of sale of
thelllllllllllllllllllllllllllIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We shallbeentittedtorecover s s s s s s e e e E EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

fweaSk e e e EEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEN.

f,whenasked, yOUR E E EEEEEEEEEEEEEEEEN EEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.

You must not pledge or in any way charge by way of security any m m m
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEESR
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11.14.

11.15.

11.16.

You must keep the Goods insuredtO s s s e e e s e EEEEEEER’
EEEEEEEEEEEEEEEEEEENEEEEEEEEEENEEEER
EEEEEEEN.

If, when we ask, youfailtodelivertO s s e e e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENN.

While ever we havetitletoany s s s e s e e e e EE N EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEN, NN
mE:

11.16.1ttletO M e e E EEEEEEEEEEEEEEEEEEEEENNNER,

11.16.2you shallholdsuchgoods aSE s e e e EEEEEEEEEEEE
EEEEEEEEEEEESEEEEEEEEEEEEEEEEENN
EEEEEEEEEEN.

11.16.3 allourrightsinrelationtO s s e s e e e (EEEEEEEEE S
EEEEEEEEEEEEEE)SEEEEEEENEEEEEEENER
EEEEEEEN.

12. Liability for subsequent defects

12.1.

12.2.

We will repair or replace Goods which fail to comply withthe s m m m =
sssssesnnennnennnnnE 20 0eeeeEEEnnn
EEEEEEEEEN EEEEEEEEEEEEEEEENEEEEEENEER
EEEEEEN EEEEEEEEEEEEENEN:

12.1.1 thedefectmustbe s s s e e e EEEEEEEEEE[EEEE]RE
EEEEEEEEEEEEEEEN;

1212 thedefeCt e e e e E E E EEEEEEEEEEEEEEEEENEN
AN

12.1.3 youhavereturnedthe s s e s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEN.

If we agreethatwe areliable, s e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEN.

10 © Andrew Taylor and Net Lawman Ltd



13.

12.3.

If we repair or replacethe Goods, yOUs e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEENERN.

Goods returned

TheseprovisionsapplyiNneE e s s s s s EEEEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENR:

13.1.

13.2.

13.3.

13.4.

OR

13.5.

We do not accept returns unless therewas a s e e e e e e EE EEE N
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Before you return Goods to us, please carefullyre-s s s e e e nm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
El EEEEEEEEEEEENE.

SOfarllllIIII,IIIIIIIIIIIIIIII:

13.31 withbothGoodsand s s e e EEEE EEEEEEEEEEEER
EEEEEEEEEEEEEEEEENR,

13.3.2 securely wrapped;

1333 includngouUr s s e e e EEEEEEE [EEEEEEEEEEER

I;
13.3.4 at your risk and cost.

The procedure for return of Goods issetoutONE e E EEEE N . B E W
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEN.

You must tell us by email message to [email address] that you would

like to return Goods, specifying exactly what Goodsand e s s s m m =
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEESRm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEER , EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEERNR.
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14.

OR

13.6.

13.7.

13.8.

13.9.

13.10.

How

14.1.

14.2.

14.3.

Detailed instructions for returning faulty Goods are on Our Website at
[URL].PleasenOlc s s e e e e e EE EEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEN EEEEEEEEEEEEEEEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

In returning faulty Goods pleaseencloSe s s s s s EEEEEEEEE N
EEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEENE
EEEEN.

Most of the Goods are covered by the manufacturerS s s s e e e =
EEEEEEEEEERE 2 EEE N . EEEEEEEEEEEEEEEEEN
E N , EEE N EEEEEEEEEEEEEEEEEEEEEEENEEN.

If delivery was madetoa Australian e e s m , s e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
ememnmnn2010

|fW€agreelIIIIIIIIIIIIIIIIIII,IIIIIIII:
13.10.1 refund the cost of return carriage;

13.10.2 repair or replace the Goods as we choose.

we handle your Content

Our privacy policyisstrongandpreCiSe. s s s s s s EEEEEEEE N
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
EEEEEN]

If you Post Content to any publicareaof OuUr s s e e e e e e e EEE =
EEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEENE.

We need the freedom to be able to publicise our services and your own
use of them. You therefore now irrevocablygrant e s s s s s s e s m m
EEEEEEEEEEEEEEEEEEEEN EEEN EEEE EEEHN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEER
EEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEER.
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15.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

14.11.

We will use that licence only for commercial s s s s s e e e e e nn®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

You agree to any act or omission which may otherwise infringe m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEERN.

[You now irrevocably authorise ustopublish e s s s , s e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETSR
IIIIIIIIIIIIIIIIIIIIIIII.]

Posting Content of any sort doesnotchangeyour s s s s s e e m m
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEEN  EEEEEEEEETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEEEEEEEEEEEEERN.

Youacceptallriskan e s s e e e EEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN.

Pleasenotfy US e s e e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEENEN.

[We do not solicit ideas or text for improvement of our service, but if m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEE[EEEE]|EEEE]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
prpOSGS.WeIIIllIIIIIIIIIIIIIIIIIIIIIIIIIII
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We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERN

Youagreethatyouwillnotuse Or s s e e E EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

beunlawful, E e E E EEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEENER,

consistiNEEEEEEE N, EEEEEEENEEENENNENENNR,
be sexually explicit or pornographic;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
EEEEEEEEEEEEEEEEEEEEEENEN,

IIIIIIIIIIIIIIIIIIII(IIII.IIII.IIIIII
IIIIIIIIlIIIIIIIIIIIIIIIII)IIIIIIIII
EEEEEEEEEEEEEEENEEEENEEEEEEEEENEEEEEEETR
EEEEEEEEEEEEEEN,
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16.

17.

15 ] ]. s e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEENR
EEEN;

155,12 s e e EEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEER
Esssssnnnnmnni8.

Your Posting: restricted content

16.1. EE NN EEEEEEEEEEEEEEEEEEEEEEEEEEERN,

16.2. EEEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEETER
EEEEEEEENR.

16.3. EEEEEEElR  EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEREN.

16.4. inaccurate, false, or misleading information.

Removal of offensive Content

17]. EeEEEEEEEEEEEEEEEEESN, EEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEENEEEEEEENR
EEEEEEEEN.

172, seEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN-EEEEEEEN EEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEN.

17.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEETSR
EEEEEEEEN:

173.] mEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEERN
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18.

17.4.

17.5.

1732 maEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEN,

1733 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EE NN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEENEN,

1734 m e EEEEEEEE-EEEEEEEEENEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEENN.

Security of Our Website

18.1.

18.2.

18.3.

EEEEEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEERN
EEEEEEENEN,;
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18.4.

18.5.

18.6.

18.7.

18.8.

18.8.1

18.8.2

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEENEEEEEEEEEEEEEEDR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEED  EEEN , EEENf EEEEEEEEEEETHRm
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

19. Disclaimers

19.1.

19.2.
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19.3.

19.4.

19.5.

19.6.

19.7.

19.5.1 the quality of the Goods;

1952 m e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEN,

19.5.3 the correspondence of the Goods with any description;

1954 s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEER,;

19.5.5 the truth of any Content on Our Website;
19.5.6 compliance with any law;
19.5.7 non-infringement of any right.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEE R  EEEEEEEEEEEEEEEEEEEEEEEEEETSR
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEETER
IIIIIIIIIIIIIIIIIIIIIII[IIII]IIIIIII
EEEEN.
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20.

21.

22.

Your account with us

20]. EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEHR
EEEEEEEEEEEEN EEEEEEEEEEEN, EEEEEEEEEN
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN.

202, EEEEEEEEEEEEEEEEEENEN EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEENEEEEEEESEEEEEEENEEEEEEEER
m.

203, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Indemnity

21 ], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN;

21.2. your breach of this agreement;

21.3. EEEEEEE D EEEEEEEEEEEEEEEEEEEEENEEEE EHN
AN EEEEEEEEEEEEEEEEEENNEN,;

214, asEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEN
EEEN,

21,5, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN.

Intellectual Property

22.], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEER.

22,2, EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEENEN
EEEEEEEEEEEEEENEEEEEEEEEEEEEENEEEEEEER
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23.

22.3.

22.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE NN OO EEE N EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEENEER.

Miscellaneous matters

23.1.

23.2.

23.3.

23.4.

A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
IIIIIIII,IIIIIIII(IIIIIIII)IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEN . EEEE ,EEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEE.
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23.5.

23.6.

23.7.

23.8.

23.9.

23.10.

23.11.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEE/2EEEEEEEEEENNR,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEN-EEEN EEEE2/ EEEEEEEEEEEEEEENEEN
EEEEEEE-EEEEEEEEEESEEEEEEEEEEEEEEN
EEN. [ EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN-EEEN SEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
mm|

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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23 ]12. e EEEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
B[ EEEE ]| EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENER.
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Explanatory notes:

Website terms and conditions template: retail of sourced or made to order
products

Paragraphs specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEER.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s s e e e e EEE EE &
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Goods” “‘Robots” “Dolls”
“Our Website” ‘Robot Store” / :Toy Store” / “mmmmmmmm’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s s s e EE EEEEEEEEEEEEN
EEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyreally s s s s s e e e e mm m
HE B EEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Manyofthemstrengthen e s e s s E EEEEEEEEEEEEEEEEEEEEN
HE.

Our contract with you
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This paragraph prevents a party from later saying he was relying on some
other document or web site or conversation. With the exception of editing 3. 3
,y IHE I EEEEEEEEEEEEEEERE.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet

contract because there are so many places in the buying procedure where it

could be claimed that the contract has been completed. By leaving the point

atwhichthe s s s e EEEEEEEEEEEEEEEEEEEEEEEN EEEN
EEEEEEEEEEEEEEEEEEERN:

you hold your customers’ goods; or

every piece of advertisingorinformatonON e e E EEEEEEEEEEEEEN
EEEEEEN EEEN

acustomercouldclamgoodS e s e e EEEEEEEEEEEEEENEN;ENN
n

goodsareprovidedlater s s e e EEEEEEEEEEEEEEEN.

There are three options. Make quite surethatonE s s e e e e e EEE EEEE
EEEEEEEEEEEEEEEEEENEEEEEEEER.

Extra Work and approval

The “Extra Work” is whatever is necessary to change the basic product or
material into the “Special Goods” - the bespoke or specified version. s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EERN
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEER.

Prices

You must edit these paragraphstomakée s s s e e e e EEEEEEEEEER
EEEEEEEEEEEEER.

Payment
Edit to suit your business model.
Security of your credit card

This paragraph is more for information than contractual commitment. We have
included itherebecausemanyuselSE e e EEEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEEEEER.
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10.

11.

12.

13.

For payment you may have various alternatives ke s s s e e e e e e e mm ®
E Bl EEEEEEEEEEEEEEENERN.

Delivery

As for the paragraphs on price and payment, there are many alternative ways
that your business could work. Edit these paragraphs to suit your business. =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEl  EEEEEEEEEEEEEEESR

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s e EEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEER.

Risk and retention of title

This paragraph is drawn largely to protect you against a receiver or
administrator. Use of depends on your assessment of risk and your business
model. {fE e EEEEEEEEEEEEEEEEEEEEEEEEEENEEENENEN
EEEEEEEEEEEEEEEEEEEEENE-EEEEEEEN EEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Liability for subsequent defects

With the exception of editing the number of months inwhich e s s s s s s = =
EEEEEElE , EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Goods returned

This paragraph provides for the alternative of stating your returns policy on
yourwebsite.YoucouldargUe s e e S E EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEER.

It may be easier to edit text on a web page than to change your T&C

document. The problem that may arise is that what you say on your website
may not be contractually binding. If you aresellinglows s s s s e e m , mm =
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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14.

15.

EEEEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEER

How we handle your Content

ltisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEEENEN
EN . EEEEEEESEEEEEEEEEESEEEEEENEEEEEEEEEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
WayyOUOperatGIlllllll.IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEERN
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface betweenyouandyourbuyerS. s s s e e EEEEEEEEEEEEEN
EEEEEEEEEEEED  EEEEN , EEEDR  EEEEEEEN EEEEEEER
EE Nl , EEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEERm
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE.

The paragraphs in this section have two purposes: the first is the obvious and
nNnMed EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN . EE NN EEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEENR.

No matter what you put in these paragraphs, there is no certainty that you
May s EEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEEER
EEEEEEEEEEN EEEN  EEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERN RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEED EEEN EEEN  EEEEEEEE.

Ofcourse,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERN.
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16.

17.

18.

19.

20.

21.

Wesuggestthai e s e e e e EEEEEEEEEEEEEEEEEEEEENENEEER
EEEEEEEEEEEEEEEEEEENEEN.

Your Posting: restricted content

This paragraph continuesintheveiNneE e s e e e e EEEEEEEEN . EENEN
EEEEEEEN, EEEESEEEESEEESEENEEENEEEEEEEEEER
EEEEEEEEEEEEEN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

Hemayormaynothbeone s s s s s s s e EEE S EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEED EEEEEEEEEEEE  EEEEEEEEEEEE.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
, IHE I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERmR
IIIIIIIllIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s m = =
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Disclaimers

Disclaimers are not always binding. The law is complicated and much
dependsonthefactSOf e e EEEE E S EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN, EESEESEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEN
BN EEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEENEEEN
sesneE 20 0eeemmEnn.

Your account with us

These terms provide some protection in case of customer s s e e e e e m ®
EEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
EEEEEEEEEN EEEEEEER.

Indemnity
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We suggest no edits.
22. Intellectual Property

This paragraph is about protectingyour IPrightS s s s s s s e s /e e e mnn
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEER
HE.

23. Miscellaneous matters

AnumberofspecialpointS. s e e e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEN, S EEENEEEEEEEEEN
EEEEEEEEEEEEEEENN.

End of notes
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