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Website terms and conditions template: retail of hardware
and licensed software



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc).ByvisitngeE e s e e s EEEEEEEEE S EEEEEEEEEEEEEER
EEEEEEEEEEEER.

I/ We are [your business name], [a company registered in [country], number [a m m =
EEEE | EEEEEEEEEEEE[EEEE]]

You are: AnyonewhousesOurWebSitc s e e e e EEEEEEEEEEN.

Please read this agreement carefully and save it. If you do not agreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEEE.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
E Bl EEEN EEEEEEEEEEEEN EEEEHm
EEEEEEEEEEEEEEEEEEE.

"Intellectual Property"  means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trademarks, unregistered
MarkS, s s Em , EEE N EEEEEEEN , EENEN,
EEEEEEEEEEEl EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEER.

“Our Website” means any website of ours, and includes all m m m =
EEEEEEEEEEEEEEEE.

"Post" means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material on to Our Website, s s s s s e e e e m m m
"msssn"seen"'sEEn'EEEEEEEEEEE
EEEEEN;

“Product” means any product sold or offered forsale m m m m m
EEEEEEEEEEEEENER.
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“Software” means the software you will use in association with

the Product. It includes all software owned by us,
regardless of the source fromwhich e s s e e m m =
EE Il EEEEEEEEEEEEEEEEEENEEEERN
EEEEEEEEEEEEEEEEEE.

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

every term in this agreement applies both to the Product and to any
SOftware,IIIIIIIIIIIIIIIIIIIIIIIIIIII.

a reference to a person includes a human individual, a corporate entity
andanyorganisatonN e e s s EEEEEEEEEEEEEEEEEEEER
EEEEEEN.

in the context of permission, “may not” in connectionwithan e m s m m

the headings to the paragraphs and schedules (if any) to this
agreementareinserfe( s e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEN.

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome s e e e EE EEEE E EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

[except where stated otherwise], any obligation of any person arising
fromthSeEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
E.

a reference to an act or regulation includes new law of substantially the
SAMNME R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

these terms and conditions apply to all supplies of Products by us.
TheylIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO' s s s s e EEEEEEEEEEEEEEN
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEETRm
m.
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

OR

3.9.

3.10.

When you buy a Product driven by Software, you are also buying a
licence limited to the use of that Software in association with the
Product you have bought, subject to the terms of this agreement. We
nowgrantalicencetoyoutO E e EEEEE EEEEN EEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s e e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEER.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEENR.

You acknowledge that you understand exactly what is included in a
Product and you are satisfied thatthe ProduCt s s s s s e e e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEN,;

The Software will be sold in hard copy and packaged alongside the m =
El , EEEEEEEEEEEEEEEEEEEERE.

You must not sub-license Software.

You must not copy or publish Software exceptaSE s s s s s e e E =
EEEEEEEENR.

The contract between us comes into existence when we receive m m m
HE B EEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Product you want.
Your paymentdoes notcreateacontraCt. s s s e e e EEEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE.

We may change these terms from time to time. The terms that apply to
you arethosepostedhere s s e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

3 © Andrew Taylor and Net Lawman Ltd



3.11. The price of a Product may be changed by us at any time. We will
never change apricesoastoaffeCl s m e e e e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

3.12. If you make any payment for Products in the future, you will do so
under--------------------------------
EEENE.

3.13. We do not sell Products in all countries. We may refuse to deliver a
ProduCtif e e e e EEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEN.

The price and payment

4.1. The prices payable for Products areclearly sel s s s e e e e e e m m
EEEN.

4.2. [Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. Ifatany timeaProduCt s s s s e mmm ,m m
IIIIIlIlllIlllllllllllllllllllllll.]

4.3. The price charged for any Product may differ from one country to
another. Youmay notbeentittedtO s s e e s e e e EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

4.4. Prices are inclusive of any applicable goods and serviceSamm e m m =
EEEEEEEEEEEEER.

45. Price of SoftwareisincludedinthEe s s s e e e EEEEEEEEEN.

4.6. If, by mistake, we have under-priced a Product, we will not be liable to
supply that Producttoyou atthe s s s e e e e S , EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

4.7. The price of the Product does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhiCheE e e EEEESESESESESEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

4.8. If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEsEsssEEE (15| seEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEER.
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Security of your credit card

We take care to make Our Website sacfe s s s s e s e e s e e e EEEE.

5.1

5.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill s m s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

Delivery and pick up

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Products are delivered within [30] days fromthe dayyoum s s m mm =
EEEEEEEEEEEEEEEEEEEEENE.

Delivery of the Software will be includedwith e s s s e e e e e EE =
EEE.

Deliveries will be made by the carrier to the address stipulated in your
Order.YOUIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN.

If we are not able to deliver your Product within [30] days of the date of
yourorder,weshall s e s e e EEEEEEEEEEEN-EEEEEEEER
EEEEEEEEEEEEEEEEEEERE.

We may deliver your Product in instalments if they are notall s mm m m
EEEEEEEEEEEEEEEEEEEEEENE.

[Products are sent at our risk until signed for by you or by any other m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

All Products must be signed for on delivery by an adult aged 18 years
or over. If no one of that age is at the address when the delivery is
attempted your purchase may be retained by the driver. When your
purchased Product arrives, it is important that you check immediately
theconditionandquantity. s e s e EEEEEEEEEEEEEEEEEN
EEEEEEEEES  EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEERN.
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

Signing "Unchecked”, "NotChecked" s s s s e e e e e e e EEEE N
EEE.

[Products are sent by post. We will send you a message by email to m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

If we agree with you to deliver on a particular day or at a particular
time, we will do our best to comply. But no time given is to be treated
ascontractual. Sowe alfe e e e E E EEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEENE-EEEE.

Some Products will be delivered direct from the [manufacturer/
developers/ software houses] who will contact you to arrange delivery.
When delivery of the items has been arranged directly with the
[manufacturer/developerS/ s s s e e e E N |, EEEEEEEEEEEEE
EEEEEEEEEEE[EEEE/EEEE/EEEEEEEE|EEEEEE
HE.

Time for delivery specified on the order, if any, is an estimate only. We
canNOi E E E E EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

We are happy for you to pick up Products from our shop/ warehouse
provided you make an appointment in advance and payment has been
IIIIIIIIIIIIIIII.[IIIIIIIIIIIIIIIIII
EEEEEEEEEEN]

If you pick up Productsfrome s s s s s s s s mm:

6.14.1 we will not be able to [provideyouany s s s s/ sesemmm
EEEEEEEEN]

6.14.2 Products are at your risk from the moment they are picked up
byyOUIIIIIIIIIIIIIIIIIIIIIIII/III
u,

6.14.3 you agree that you are responsible for everything that happens
after you take possession of the Product, both on and off our
premises,--l-l---------------------
ANl EEEEEEEEEEEEEEERE.

7.  Liability for subsequent defects

7.1

We will repair or replace a Productshowin a s s s s s s s s s mm ®
EEEEEEN:

6 © Andrew Taylor and Net Lawman Ltd



7.2.

7.3.

7.1.1 thedefectappearsani s s e e e EEEEEEEEEEEEEEN
[12 | seeeeeeEEEEN;

7.1.2 the defect results only from faulty design;

713 youhaveretumed s e EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEENNEN,;

If we agree thatwe areliable, s e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN[EEEEN
|eeEEEEEEEEEE.

If we repair or replace the Productas setoutine e e e e e m , emm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEENESR
EEEEEEEEEEEEEER.

Product returned

Theseprovisionsappy s s s s s s s S EEEEEEEEEEEEEEEEEEN

8.1.

8.2.

8.3.

8.4.

OR

We do not accept returns unless therewas a s e e e e e e e e EE R E
EEEEEEEEEEEEEEEEEEEEEEN, S EEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEENEEENEEEEEENN.

Before you return a Product to us, please carefullyre-smmmmmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEE D EEEEEEEEEEEE.

The Product mustbereturnedtO s s s e e e e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEnnEn|[1S5anmn]

SOfarIIIIIIII,IIIIIIIIIIIIIIIIIIII:

841 withboththeProduCi e e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENN,

8.4.2 securely wrapped;

8.4.3 includingourdeliveryslip[aess e s/ aeen/aannn
EEEEEEEEEEN]

8.4.4 atyour risk and cost.
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8.5.

8.6.

OR

8.7.

8.8.

8.9.

8.10.

8.11.

you must tell us by email message to [email address] you that you
would like to return the Product, specifying exactly what Product m m m
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENETSRm
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEENESR
EEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEERE.

The procedure for return of ProductsissetoutOn e e e e e e e m . m m
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEN.

Detailed instructions for returning a faulty Product are on Our Website
at[lURL].Please s s s e e E R E N EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

In returning a faulty ProductplecaSse s s s e e e e e EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEN.

Most Products are covered by the [manufacturer/ developers/ s m m m m
III]IIIIIIIIIIIIIIIIIIII12llll.llllll
EEEEEEEEEEEEED  EEEN  EEEEEEEEEEEEEEETRm
EEENE.

If delivery was made to Australian addresS, s s s s e e e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
sssnnnnnmnn?2010.

|fW€agr68IllllllIIIIIIIIIIIII,IIIIIIIIZ
8.11.1 refund the cost of return carriage;

8.11.2 repair or replace the Product as we choose.

Foreign taxes, duties and import restrictions

9.1.

When you buy a Product for delivery outside Australia, your s m m m m m
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10.

11.

9.2.

You are the importer in law responsible for purchasing a Product which
youare----------------,---------------
EEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEE-EEEEEEERE.

Dissatisfaction with a Product

10.1.

OR

10.2.

10.3.

If for any reason you are notcompletely s s s s e e e e e e e E N
I,IIIIIIIIIIIIIIII30IIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEE.

Our most important task is to ensure your absolute satisfaction. We will
alwaysstrivetoreaCh e s s s e e S . EEE N EEEEEEEEEEEN
EEEEEEEEEEEEEEEEN EEEEEESEENEEEENEENEEEN
BN EEEEEEEEEEEESEEEEEEESEEEEEEENEEEEEEN
EEE, EEEEEEEEESEEEEEEEEEEEEEEEEENEEEEN
EEEN.

If you do not follow the procedure forcomplaintS e s s e e e e e m m
EEEEEEEEEEEED  EEEEEEEEEEEEEEEEEEEEES®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Software updates

11.1.

11.2.

The Software is updated from time to time. If you wish to receive
information about updates, pleaseregistervii s s s s e s e m . s nm m
EEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEENETSR
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEENETSRm
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEE NN  EEEEEEED  EEEEEEEEENESRm
EEEENE.

TheProduCl s s e e e e e EEEEEEEEEEEEEEEEEEENN.
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12. Restrictions on what you may Post to Our Website

12.1. YouagreethatyouwillnOl e e s e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEENEN
EEEEEN:

12.1.1 be malicious or defamatory;

1212 conSistiNeE e EEEEE N , EEEEEEEEEEEENNENEN,
12.1.3 beillegal, s e e s , s e , EEEEEEEEEENEEN;
12.1.4 be sexually explicit or pornographic;

12.1.5 be likely to deceive any personorbe s s s s s e e e e mEE N
EEEEEEl EEEEEEEEEEEEEEEEEEEEN BEEBE
EEEEEEEEEEEEEEEEEEENEN,

12.1.6 give the impression thatitemanatesfromee e e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEN,

12.1.7 solicit passwords or personal information from anyone;

1218 beusedtoSell s e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENER,

12.1.9 include anything otherthanwords (.. s s e e e e e E e E E N
IIIIIIIIIIIIIIIIIIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEENEN,

12.1.10beincomplete O s e e E EEEEEEEEEEEEEEEEENR
EEEEEEEENEEEEEENN;

12.1.11 request personal information from otheruserS e s e e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEE.

12112linktoany s s s s e EEE EEEEEEEEEEEN , EEENEEN
EEEEEEN.

12.1.13sendage-inappropriate s s e s e e EEEEEEEEEEEEEEN
EEEEEEEEEsEnnnnni8.
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13.

14.

Your Posting: restricted content

In connection with the restrictionssetout e e e, EEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETEHm

InNadditontothe s e e e EEE EEEEEEEE N, EEEEEEEEEEENENN

13.1.

13.2.

13.3.

13.4.

hyperlinkS, s s s s e EEEEEEEEESEEEEEEEEEEEENENN,;

keywordsorwordS e s s s , e EEEEEEEEEEEEEEEEEEN
EEEEEEN.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN.

inaccurate, false, or misleading information.

How we handle your Content

14.1.

14.2.

14.3.

14.4.

Our privacy policyisstrongandpreCiSe. s s s e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEENEE [ EEEEEEEEEN
EEEEEN]

If you Post Content to any publicareaof OuUr s s s e e e e e EEE®
EEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEENE.

Even if access to your text is behind a user registration it s s e s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AEEEEEEEEEEEEEEEEE EEEEEEEEEENEEE EEEEHm
EEEEEEEEEEEEEEENEEEEEEEEEEEER.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant s s s s m mm m
EEEEEEEEEEEEEEEEEEEN EEEE EEEEN EEEER BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEESR
EEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEE.
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15.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

14.11.

14.12.

We will use that licence only for commercial s s s s s e e s e e nm®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

You agree to any act or omission which may otherwise infringe m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEERN.

[You now irrevocably authorise ustopublish e s e s , s e e e e E®
EEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEN
EEEEEEEESEEEEEEEEEEEEEEENEN]

Posting content of any sortdoesnotchangeyour s s s s e e e Emm ®
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEED EEEEEEEEETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEEEEEEEEEEEERN.

Youacceptallriskan e e s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Pleasenotfy USeE s s e EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEENEEN.

[We do not solicit ideas or text for improvement of our service, but if m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEE(EEEn/eEEn]|EEnEnE]

Removal of offensive Content

15.1.

15.2.

Forthe avoidanceofdoubt, s e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE.

We are under no obligation to monitor or record the activity of any
CUStomerforllllllll,IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE ._EHN
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16.

15.3.

15.4.

15.5.

15.6.

|fyouarellllIlIlllllllll,IIIIIIIIIIIIII
HE:

15.3.1 Your claim or complaint must be submitted to us in the form m
EEEEEEEEEEEEEEE  EEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE .EEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEENE.

1532 weshallremoveE s s s s e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENEER,

15.3.3 afterwereceivenoticeOf s e e E EEEEEEEEEEENE, BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EE;

Wemayre-lIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BNEBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE HEBHN
EEEEEN.

You now agree that if any complaintismade s s s s s s s e s EE®
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEESEEEEEEN, EEEEEEEN.

Security of Our Website

fyouviolate s e e E EEEEEEEEEEEEEEEEEEEEEEEEEEER

Younowagreethal s s s e EEEEE EE N , EEEEEEEEEEEEENENER
EEEEEEEEEEEEEENEN:

16.1.

16.2.

modify,copy,orcausedamage s s s e EE EEE EEEEEEEEEEN
EEEEEEEEEEEEEEEN, S EEEEEENEEEEEEEEEENEN
EEEEN.
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16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

EEEEEEEEEEEEEEEEEEEEEEEN, EEEN, EEEENEER
EE;

168] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEN
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN, EEEN, EEEN, EEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

1682 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

17. Interruption to our service

17.1.
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18.

17.2.

17.3.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEES  EEEEEEEEEEEE EEEEEEEEETSR
EEEEEEEEEEEEEEEEEER.

Intellectual Property

18.1.

18.2.

18.3.

EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEENER
i, Il EE NN EEEN  EEEEEENEEE  EEEEEEEEEEERmR
EEENl EEEN  EEEN  EEEN , EEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEENR.

You agree that at all times you will:

18.4.

18.5.

18.6.

18.7.

18.8.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEENN,;
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19.

18.9.

18.10.

189] mEEE , EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENNEER,;

1892 EEEE EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEENEN;

1893 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEENEEEEENENENR,

18394 m e EEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEENEEEEEEENENN.

Disclaimers and limitation of liability

19.1.

19.2.

19.3.

19.4.

19.5.

A EEEEEEEEE  EEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEREN.

EEEE [ EEEEEEEN | EEEEEEEE | EEEEEEEN|EEEEEN
EEEEEEE ‘EEEEEEEE EEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEENER:

19.5.1 useful to you;
19.5.2 of satisfactory quality;

19.5.3 fit for a particular purpose;
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19.6.

19.7.

19.8.

19.9.

19.10.

19.11.

19.12.

1954 s e EEEEEEEENE , EEEEEEEN , EEEEEEEEERN
EE.

We accept no responsibility for:
19.8.1 malfunction in any hardware of yours;

1962 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENNN,

19.8.3 the provision or failure to provide any firewall;

19.9.1 indirect or consequential loss; or

1992 mEEEEEEEEEEEEEEEEEEEEEEEEEEN,EEEN
HB,EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEE , EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, AN EEEEEEEEEEEEENEEEEENEEN, EEEEEEEENEN
EE,EEEEsssnEssssnnnnnnnnnnn$[10,000]

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
A BN , EEE N  EEEEEEEEEEEEEEEEEEEEEEEEEERmR
EEEEEEEENR.
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20.

21.

1913 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

You indemnify us

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

your breach of this agreement;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEnnnsnnnnnnnn$[100
0 e EEEEEEEEEEEEEEEEEN.

Miscellaneous matters

21.1.

21.2.

21.3.

18 © Andrew Taylor and Net Lawman Ltd



21.4.

21.5.

21.6.

21.7.

21.8.

21.9.

21.10.

216] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEN;

21.6.2 issue a claim in any court.

It shall be deemed to have been delivered:
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21.11.

21.12.

21.13.

21.14.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER:
EEEE/2EEEEEEEEENENN,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEER
EEEN-EEEE . EEEE2/ EEEEEEEEEEEEEEEERN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEEEEEEN
EEN. (EEEEEEEEESEEEEEEEEESEEEEEEENEEEN
EEEEEEEN-EEEN EEESEEEEEEEEEEENN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEEEEDRN
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEERN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIlIlIIIIIIIIIIIIIIIIIIIIII].

EEEEEEElR  EEEEEEEEEEEEEEEEEEEEEEEEEER
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
I[IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.
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Explanatory notes:

Website terms and conditions template: retail of hardware and licensed
software

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEENE.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e e EEE R N
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Product” “‘Robots” / “Digital cameras”
“Our Website” “‘Robot Store”/ “Camerashop”/ “memmmmmm”

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e s , EEEEEEEEEEEEEEEEEEENENENEN
EEEEEEEEEEEEEEEEEEEERE.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mm =
E BB EEEEEEEEEEEEEEERNR.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Manyofthemstrengthen e e e e e e EEEEEEEEEEEEEEEEEEEN
HE.

Basis of contract

Technically, you are both selling a product and granting a licence for use of
your software. The licence we provide here is simple. We suggest that you
leave itlinkedtotheproduct; s e e E EEE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEER.
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This paragraph also covers when a contract comes into effect. If we did not
include such wording here, your website could be regarded as providing an
offer and payment by your customercouldbe s s s s e e e e e e e e mEE N
. AN EEEEEEEEEEEEEEEEEEEEEEEEERN.

The price and payment
Edit these paragraphs to suit your business.
Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselSE s s EEEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEER.

For payment you may have various alternatives Ilke s s s e e e e e e e m N
E Bl EEEEEEEEEEEEEEENERN.

Delivery and pick up

There are many possible arrangements you could make. We have therefore
providedammEEEEEEEEEN EEEESEEESEESEEESEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEESRN.

Liability for subsequent defects

With the exception of editing the number of months inwhich e s s s s s s m =m
EEEEEEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Product returned

This paragraph is a matter for your commercial judgement. The relevant law is
Competition and Consumer Act 2010. If the item is faulty, your legal s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEE NN . EEEEEEEEEEEEEEEEEEEE .EHN
EEEEEEEEEEEEEEEEEEEEEER.

This paragraph also provides for the alternative of stating your returns policy
onyourwebsite.YoucouldargUe s e E EE EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEE.

It may be easier to edit text on a web page than to change your T&C
document. The problem that may arise is that what you say on your website
may not be contractually binding. If you areselinglows s s s s e e m , mm =
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEERm
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10.

11.

12.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEN

Foreign taxes, duties and import restrictions

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEERm
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEENE.

Dissatisfaction with a Product

We have includedthisasanoption. s s s e e s EEEEEEEEEEEEEEN
EEEEEEN.

Software updates

We have includedthisasanoption. s s s s e S EEEEEEEEEEEEEEN
EEEEEEN.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download and leave messages, andsoon,the s s e e e m m m
EEE . . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEl , EEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

The paragraphs in this section have two purposes: the first is the obvious and
named purpose of preventing damage to your website and establishing a
contractual obligation by your siteusersnottO s s s s e e s . e Em , BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

No matter what you put in these paragraphs, there is no certainty that you
may not be the subject of some sort of attack or other problems. However, we
dothhRKk E s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
. EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEN EEHN
HE, EEEEEEERN.
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13.

14.

15.

16.

17.

Ofcourse,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEENR.

Wesuggestthal s s e s e e E EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

Your Posting: restricted content

This paragraph continuesintheveiNneE e s e e EEEEEEEEEEN . EENEN
EEEEEEEN, EEEEEEEEEEEESEEEEEESNEEEEEEEEER
EEEEEEEEEEEEEN.

How we handle your Content

tisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEENEEER
BN . EEEEEEEEEE NN EEEEEEEEENEEENEEEEEEEEERN
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperate--------.----------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
. B EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEERE.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynothbeonE s s s s EEEEEE N EEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEE Nl EEEEEEEEEEEE  EEEEEEEEEEEERE.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
,y IHEE I I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEHNm
EEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

Interruption to our service
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18.

19.

20.

21.

TheseparagraphsgiveyoOUa e EE E EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN . SEEESEENEEENEEEEEEEEERN
EEEEEEEEEN.

Intellectual Property

Few business managers appreciate justhows s s s EEEEEE EEEEE®
EEEEEEEEEEEN . EEEENEEEEEEEEEEEEEEEEEEEEN
EEEEEN, S EESEEEEEEEEEEEEEEEEEENEN.

Wesuggestthai e s e e s e EEEEEEEEE N , EEEEEEEEEEEEER
EEEEEEEEEN.

Disclaimers and limitation of liability

The law is complicated and much depends on the facts of each case. Our m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEERm
sssnneEEE 20O eeEmEEnEn.

You will see that we have also included in the provision for directors and m m =
EEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEERE.

You indemnify us
We suggest no edits.
Miscellaneous matters

AnumberofspecialpointS. s s s e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEN, SEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENN.

End of notes
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