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Explanatory notes:

Terms and conditions for a hotel

General notes:
1. These terms and conditions provide for the regulation of the provision of hotel

services to clients and for payments to be made and ancillary matters. It is
absolutely vital that every client is made aware of the existence and nature of
these terms and conditions at the time that he enters into reservations and
bookings (whether he asks to see them or not - but they must be available ■ ■
■ ■ ■ ■ ■ ■ ). ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■
■ ■ ■ ■ ■ ■ ■ .

Paragraph specific notes:
Note: numbering refers to paragraph numbers.

2 This applies these standard terms to all contracts which the hotel makes with
its clients.

5 This provides for a long-stop where the charges for particular services are not
expressly agreed in advance - such as drinks from the bar.

9 This provides important information about arrival and departure times,
ensuring the good conduct of all guests, security, avoidance of danger,
dealings with keys and compliance with notices.

10 Cancellation charges are explained here.

12 This limits the hotel's liability generally to the cost of the services, except in
relation to causing death or personal injury, as avoiding liability for these is not
permitted.

14 Provides the circumstances in which any contract subject to these terms may
be terminated.

End of notes


