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Terms and conditions for a hotel

Date: [Date]



Terms and conditions for the provision of services at the [name] Hotel, owned by [m
EEE | EEEN  EEEE | EEEEEEEE|[EEEN]

1. Definition

The following definitions applyinthese s s e e EE EEE R E N ;

'Arrival’

"Client’

‘Contract’

'Deposit’

‘Hotel’

'Keys’

'Services'

'Schedule’

'Standard Charges’

"Terms’

means the date on which the Facilities are to be
providedorshal s e e EEEEEEEEEEEEEEN
EEEEEEREREERR.

means the person for whom the Hotel has agreed to
providethe s e EEEEEEEEEEEEEEEEEER
EEE.

means the contract for the provision of the Services =
EEEEEEEEEEEEEEEEEEENE.

means the payment specified in paragraph 5 e m m m
EEEEEEER,

means [name] which are owned by [name] of
[addresS], s e EEEEEEEEEEEEEE[EEEEN]

includes any type of security tool allowing the Client
accesstohisumEE (EEEE)EEEEEEEENENN
[

means the provision of accommodation, function room
hire and/or supply of food and beverages and other
services, associated with hotel services, by the Hotel,
EEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEEENEN [ EEEEEEEN]

means the Schedule of deposits and charges and
payments and cancellation s s e e e e e EEEEE N
EEEEEEEEEEEEEEN

means the charges shown in any current brochure or
other s E EEEEEEEEEEEEEEEEEEEEER.

means these terms and conditions.
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All contracts

These Terms apply to all contracts of any kind made by the Hotel with its
Clients and apply to all reservations, bookings and agreements for
accommodation, EEE N EEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER.

Reservations

3.1.

3.2.

If the Hotel confirms a reservation by any method (telephone, email
message, online booking systemorother s s e ) e e EEEEEE NN
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEEER
EEEEEE[2/ EEEN]|EEEEEEEEEEEN EEEEEENEEER
IIIIII(IIIIIIIIIIIIIIII)IIIIIIIIIIII,
EEEEEEEEEEEEEEEEEEEEEEEEEEENER.

If the credit card details and authority are not provided to the Hotel by

theClientthenthe e e EEEEEEEEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEN (EEEEEEEEEEEEENENEN)EEEE

EEEEEEEEEEEN EEESEEESEEEEEENEEENEENEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN-EEEENEN
EEEEEEEEEN.

Supply of the Services

4.1.

4.2.

The Hotel will supply the Services to the Client under the Contract. The
ClentshallathiSeE s s s EEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEENEEN EESEEEEEEEEEEEEEEEE
EEEEEEEEENEEEEEEEEEEEEN.

TheHote/l s E E E EEEEEEEEEEEEEEEEEEEEENENENR;

421 Tocomplywithstatutory s s e s (EEEEEEEEEEEEEN
EEEEEEEEEEEEEN EEEN

4.2.2 Out of unforeseen necessity, and

423 Inanyeveni, s E R EEEEEEEEEEENEEEEENEEEEN
EEEEEEEEEEEEEEEN,
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Charges

The charges payable by the Client shall be specified in writing by the Hotel,
providedthatwhere s e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEE.

TheStandar s s e EEEEEEEEEEEEEEEEEEEEEEEEEEEENER

Allchargesshal s e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENN,

Deposit payments

DepositsarenoON-E S EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN,

OR,

If your hotel don'ttake adeposit, EEEEEEE N EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Your credit card detalils

7.1. Uponconfiimationofthecamm s S EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEERE.

7.2. Allpersonalandcrediia s e e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEE.

7.3. Charges to credit cards shall only be taken where the Client does not =
EEN , EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEER
EEEEEEEEEEESEEEEEEEEEEEEEN)SEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENN,

Payment

8.1. The payments to be made to the Hotelbythe s m e m (e e e e EE E N
)llllllIIIIIIIIIIIIIIIIIIIIIIIllllll
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8.2.

8.3.

8.4.

If any of the ServicesundertheContracCt E e e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEER,.

Any additional charges duetothe Hote/| EE EE EEEEEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEER,.

Any additional charges duetothe Hote| EE EE EEEEEEEEEE RN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEEN,

Client obligations

9.1.

9.2.

9.3.

9.4.

Thereisadresscodeinforcefor s E e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE]]lEEEN.

Arrival and departuretimesforammemmmm [2 . OOpm e mmm 10 :
Odam |mmmm,

The Client is responsible to ensure the good conduct of his guests in m
EEEEEEEEEEN EESEEESEEEEEEESEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEEEEERN

The Client has an obligation to ensure:

941 thathedoeSEEEEEEEEEEEEEEEEEEEEEEENEHN
EEEEEEEEEEEEEENN,

9.4.2 that he does nothing to cause a fire,

9.4.3 thathe complieswithdirectonsSE e e EEEEEEEEEEEEN
EEEEEEEEEEEN EEEEEEEEEEEEEEEE BN
HE

944 thathelecaveS EE E E E E EEEEEEEEEEEEEEEEERN
EEEEEEEEEEER.
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10.

11.

12.

Cancellation charges

10.1.

10.2.

10.3.

The Client agrees to pay charges to the Hotel inthe eventof s mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
HEHNE,

CancellationchargeSE s R EEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

Cancellation charges may, in the discretion of the mmmm e EEE =
EEEEEEEEEEEEEEEEEN-EENEEEEENEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

Variation in requirement for Services

Any variation in numbers, accommodationandfoordand e s e e e EEE R E N
EEEEEEEEEEE NN SN NN NN NN |[(EEEEEEEEEEEEN
EEEEEEEENEN)EEEEEEEEEEEN,

Liability of Hotel

12.1.

12.2.

12.3.

When the Hotel supplies the Services, which include any services
supplied by a third party, the Hoteldoesnot e e e e e e e E e EEE N
EEEEEEEEEEEEEEEEEEEENEEND EEEEEEEEEEEHN
EEEEEEEEEEEEEEEE EEEEEEEN EEEEEEEEEHRN
EEEEEEEEEEEEEEEEEEEEEENEENEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEN,.

The Hotel shall have no liability to the Client for any loss, damage,
costs or expenses or otherclamsfor s e e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN
, AEEE EEEEEEESESEEESEEEEEEENSEEEENEEEEEEEER
EEEEEEEE Sl EEEEEEEEEEEEEEEEEEEEEEEER
AN EEEN-EEEEEEEEEEEEEEENEENEEEEEEEEEER
EEEENE,

Except in respect of death or personal injury caused by the negligence
of the Hotel, or as expressly provided in these Terms, the Hotel shall
not be liable to the Client by reason of any innocent representation or
any implied warranty, condition or otherterm, s s s e EEEEEEEE N
EEEEEEEEEEN EESEESEEEESSEEEEEEEEENEE EEE
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13.

14.

EEEEEEEEEEEEN EEEEEEEEEEEEEEEE EEEER B
III,IIIIIIIIIIIIIIII(IIIIIIII)IIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
IIIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIII
IIIIII)IIIIIIIIIIIIIIIIIIIIIIII,IIII
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEER.

External contractors and Equipment

13.1.

13.2.

13.3.

13.4.

13.5.

The Hotel must be notified by the Client of any external contractor
wWhichEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEENR,

EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
IIII[IIIIIIII]IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
EEEEENR.

Termination

14.1.

If the Client:
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15.

16.

14.1.1 commits any material breach of these Terms,

1412 saEEEEEEEEEEEEEN EESEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN-EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEE (EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN) SEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEN.

14.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEERRN,.

Entire understanding

Severability and waiver

16)]. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEN
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN
EEEEEEEN EESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

16.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
 AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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17. Jurisdiction

Acceptance by guest

EEEEEEEEEEEEEEEEEEEEEEEEEEEEGenecralmEmEEER
esmEEmEEEEECancellationSEEEEEEEEEEEE EEEEEEEEHR
EEEEEEEEEESEEEEEEEEEEEEEEEEE'EEEEEEEEEEER
B EEEEEEEEEEEEEEEEEEEEEEEE]SEEEEEEEEEER
EEEEEEEEN.

Signed: [guest name]
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Schedule: Deposits, charges, payments and cancellation
charges

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,l
IIIIIIIIIIIIIIIIIIIIIII]

Deposits

IIIIIIIIIIIIIIIIIIII$[IIII]IIIIIIIIIIIIIIIII
EEEEEEEEEER.

Charges
EEEEEEEEEEEE [ EEEEEEEEEEEEEEEN|EEEEEEEEENNEN;
[N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]

For example:

Double room with shared bathroom

Double room with private ensuite bathroom

Other

Breakfast daily

Safe and safe key, per day

Cancellation charges policy
EEEEEEEEEEEEEEEEEEEENEEEEEEEEENEEEENER;
For example:

EEEEEEEEEEEEEEEEEEEEEEEEEEEE/EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN-EEEENEEEEEEEEN EEEEEEEEEERN
AEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEENEEEEENEEEEEN EEEEEEEEEEEE-EEEEN EN
EEEEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEEEEE EEHN
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII(IIII)IIII
EEEEEEEEEEEEEEEEEEENEEEEEENEEEE EEEEEEEEEEEEETSRm
EEEEEEEEEEEEEN EEEEFEEEEEEEEEEEEEEEEEEEEEEEEHRm
AEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEENEEEEEEEEHR
EEEEEEE NSl EEEENEEEEEEEEENEEE EENEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEENEEENEEEEEEENEENEEEEEEEE EEEEHN
EEEEEEEEEEEEEEEEENENR:
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EEEEEEEE ]l /{EEEEEEEEEEEEEEER 20 EEEEEEEENEN
EEEEEEEEEEEEEEEEEESS0ONEEEEEEN EEEEEEEEER
N,
EEEEEEEE4SEEEEEEEEEEEEEEENE]/{EEEEEEEEEEERN
EEEE 50 EEEEEEEEEEEEEEEEEEER.
EEEEEEEE4SEEEEEEEESEEEEEEEEEEEN EEEEEENEN-
EEENE EEEEEEEN.

Amendments to bookings
For example

EEEEEEEEEEEEEEEEEEEEEEEEEEEE]l{EEEEEEEEEEEEN
EEN EEEEEEEEEEEEEEEEEEEEENEEEEEEENEE EEEEEEEEERN
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEN]l{EEEEEN
AEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

IIIIIIII(IIIIIIII)IIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEES 2 S EEEEEEEEEEEER
EEEEREENE.

EEEEEEEEEEEENEEEEEEEENEEEEEEEEEEEEEEEEEEEEEER
EEEEEEE NSl EEEENEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEEEENEEEEEEEEEEEEEEEEEE EN
II,[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEENE.

Payment terms

EEEEEEEEEEEEEEEEENEEEEEEEENEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEENEEEEENEEENEEEEEEEENEEEE EEEHN
EEEEEEEEEEEENEEEEEEEENEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIII:[IIIIIIIIIIIIIIII].
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Explanatory notes:

Terms and conditions for a hotel

General notes:

These terms and conditions provide for the regulation of the provision of hotel
services to clients and for payments to be made and ancillary matters. It is
absolutely vital that every client is made aware of the existence and nature of
these terms and conditions at the time that he enters into reservations and
bookings (whether he asks to see them or not - but they must be available m m
EEEEEE) EEESEEEEEEEN SEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEN
EEEEEEN,.

Paragraph specific notes:

Note: numbering refers to paragraph numbers.

10

12

14

This applies these standard terms to all contracts which the hotel makes with
its clients.

This provides for a long-stop where the charges for particular services are not
expressly agreed in advance - such as drinks from the bar.

This provides important information about arrival and departure times,
ensuring the good conduct of all guests, security, avoidance of danger,
dealings with keys and compliance with notices.

Cancellation charges are explained here.

This limits the hotel's liability generally to the cost of the services, except in
relation to causing death or personal injury, as avoiding liability for these is not
permitted.

Provides the circumstances in which any contract subject to these terms may
be terminated.

End of notes

11 © NL Document Library Ltd



