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Tour operator: terms and conditions



Terms and conditionsof [CoaSi s e e e EEEEEEEEEE

]

We are [business name], a company registered in ([ ammem |, s e e[ e mmn].

Our address is [address].

These terms and conditions are your contract with us for provisionof s s s s s E = =
EEEEEEEEEEEEEEEEEEEERE.

In this document, "you" and "your" include the lead-named person on the
confirmation invoice (who must be atleast 18 yearsold s s s s e e e e e e EEEE®
IIIII)IIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

These are the agreed terms

1.

Definitions

"Holiday" means [any adventure/holiday/event/activity| s m m m m =

"Holiday Services" means our service in providing a Holiday.

The contract between us

2.1.

2.2.

2.3.

2.4,

[Coast to Coast Pty Ltd] Holiday Services vary. Whatever service you
choose,thetermS s s s e E EEEEEEEEEEEEEEEEEEENEN
EEEEEEEEENR.

The contract between us comes into existence when we send our
confirmation invoice to you. You will have undertaken to pay for your
booking and we willhave undertakeN e e e e e e e e EEEE EEEE N
IIlIIIIIIIIIIII[IIIIIIIIIIII/IIIIIII
EEEEN]

If we are unable to accept your booking, wewillOf s s e e e e e mm m
EEEEEEEEEEEEEEEEENE.

When you make a booking with us, whether or not through our website,
you have the beneftOf s s e e e EEEEEEEEEEEEEEEEEESR
s nnn?2010.
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2.5.

[For you to make a booking, we require your deposit and a completed
booking form, as provided on our website. Our confirmation invoice will
be sent to you by post or email. We may decline your booking for any
reasonandwedonNnOl e e EEEEEEEEEEEEEEEEEEEENEN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEER4{mEmEn]

Your authority to book for others

3.1.

3.2.

3.3.

If you make a booking on behalf of others as well as yourself, you
guarantee that you have the authority of each of those other people to
enter into the contract and that you and they have agreed to be jointly
andseverallyliable s s s e e e s . sEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEN EEEEEEEEEEEEEEEE.

It is your responsibility to ensure that all of the details on your travel
documents are correct and notify us of any discrepancy or
misunderstanding immediately. We shall also look only to you for
making payments as they become due, ensuring the accuracy of the
personaldetaillsandother s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEENR.

As lead member of your party, wewilldeal s s s s s s s s s s n®
EEEEEEEENEN.

What is included in the price of a [Coast to Coast Pty
Ltd] Holiday?

4.1.

4.2.

4.3.

4.4,

travel from the meeting point to your return to the departure point
WhicheEseEESEESESEEEEEESEEEEEEEEEEEENER)

accommodation and all meals (unlessotherwisec s s e e e EEE E R E
EEEEE)

drinking water,

servicesofoneormore (mmmm /mmmm].
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What is NOT included?

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

return flights to the holiday destinations;

all other costs incurred before you board transport at the meeting point
and----------------------------;

travel insurance or any otherinsurancCe s s e e e EE EE R B B ;
passport and visa costs;

vaccinations and medication, before,durin e e s e s e e E e EEE N
EEN,

food and drink over and abovewhat we s s e e e e e EEEEEEEE N

gratuities you choose to give, in additiontoanywe give s s e e e m m m
EEEEEEEEEEEEEEEEEEEERE.

Holiday prices

6.1.

6.2.

6.3.

When you make your booking, we shall ask you for a deposit of [25] %
of the total cost. Deposits are non-refundable, except as mentioned
below, but in some cases may be transferable to another [Coast to
Coast Pty Ltd] Holiday. The balance of the price mustbe s m e s m m =
IIIII[IIIIIIII]IIIIIIIIIIIIIIII.IIIII
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Any booking made less than [six weeks] prior to the departure date
mustbe accompanied by s s s s s EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEER.

We shall not change the price of your bookingoncCe s s s e e e e mm m
EEEEEEEEEN.

Special requests

Any special requests relating to your travel arrangements must be sent to us
at the time of booking in writing. While we try to meet your reasonable
requests, we do not guarantee that they will be fulfilled. If we are able to
confirm--l---------,---l-------------l----
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10.

EEEEEEEEEEEEEEEEEEEEEEEEEE[OEEEE]|EEEEEER
EEEEEEEEN.

Minimum participants required for the Holiday

8.1. As stated on our website, a minimum number of participants are
required in order for the Holiday to go ahead. Thereforewe s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEENR.

8.2. Inthe event of any such cancellation, all deposits or other payments
made specificallyto[CoaSi s m e e e e e e e e e e e |EEEER
EEEEEEEEEEEEEEER.

8.3. We reserve the right to cancel any Holiday, for which there are not
enough bookings, not less than [four weeks] prior to the departure
date. In the event of our cancellation, your deposit (and any other
paymentyoumayhavemadetO s s mm ) s s e e SN EEEEEEEEE
EEEE N, EEE D EEEEEEEEEEEE  EEEEEEEEEEEETERm
III[IIIIIIIIIIIIIIIIIIII]IIII.

8.4. You agree that all these provisions are reasonable.

Changing your booking

We will always do our best to help you with any change to your booking.
However, we give no guarantee that we shall succeed. If you require any
Change,-----------------------------------
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
eenf[l00 e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEER.

Transferring your booking

fyouwouldliketO N E EEEEEEEEEEEEEEEEEEEEEEEEENE
EEE, EEEEEESEEEEEEEEEN:

101. ThetransfereemUuSt E e E E E E E EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN.
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11.

10.2.

10.3.

10.4.

10.5.

10.6.

You must inform us about your intentiontotransfer s s s e e e e m
IIIIIIIIIIIIIIIIII[IIII]IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You and the transferee will accept that you and he/she willbe m m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEENl  EEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEENE.

Our administration charge for a transfer made more than [07 / 20/ 30 ]
esessssnnenennnnnf$[l50] . e e EEEEEEEEEER

m[07/20/30 ] s e e EEEEEEEEEEEEEEEENEEEEEENER
m $[300].

Please note that some airlines may treat your transfer as a cancellation
andllll-llll,llllIIIIIIIIIIIIIIII.IIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEN.

We will not refund or compensate you if changesmade s s s s e mm m
EEEE , EEEEEEEE-EEEN EEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

Cancellation by you

11.1.

If you or a member of your party needs to cancel your booking, you
mustteluSbhy s s s e s EEEEEEEEEEN EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEDE . EEEEEEEEETR
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEENENEN:

For travel by coach:
more than [42] days before departure: Deposit

between 4l mmmm30 s mmmmmmmmm 30% of booking cost

HE:

between (20 mmmm7 |emmmmmmmmnm 70% of booking cost
HNE:

[6] days or fewer before departure: No refund
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12.

11.2.

11.8.

11.4.

For travel by air
more than [42] days before departure: 40% of booking cost

between (4l mm e w30 | e e e EEEE 50% of booking cost
HEN:
[29 or fewer] days before departure No refund

If you or a member of your party cancels your booking duetoan mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEER.

In any circumstances giving rise to cancellation, we will consider
allowing you to transferthe money s s s s e e e e EEE N , EEEER
IIIIIII[IIIIIIIIIIIIIIIIIIII]IIIIIII
EEEE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEElE , EEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEERENR.

In any of the above circumstanceS, s s s e E EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEE( (14| emnn.

Note:westronglyrecommend s s s s s EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEN.

If we cancel your Holiday or make changes

Because we make travel arrangements farinadvance, s s s s s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

12.1.

WewillalwaysinformyoU s s s s s s s e EEEEEEEEEEEEER
EEEEEN EEEEEEEEEEEEEEEEEENEN

12.1.1 accept the change; or

1212 acceptouroffer s s e EEEEEEEEEEEEEEEEENEN
EEEEEEEEN;EEEN

1213 s e e EEEEEEEEN, EEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEENEEEEEEEENEN.
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13.

14.

12.2. EEEEEEEEEEEEEEEEEEEEEEESEEEEENEEEEEEENERN
EEEEEEEN . EEEEEEEEEEEENEEEEENEEEEEEN,EN
EEEEEEEEEEEEEEEENEN.

12.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

If you have a complaint

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR.
[IIIIIIII,IIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEEEEEEEEEEEEEEEEESEEEEEENEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEN([]{|sEeEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Limitations on our liability

14], s EEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEENER
([EEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.N
EEE , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

142 meEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN:

142] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
AR REBREREEREREENRERERER I

14.2.2 medical emergencies;
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15.

14.3.

14.4.

14.5.

1423 mEeEE , EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEENEENR,

1424 s eEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEENEEENEEEEENENER,

1425 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
S RN RERERENEERERNEREE D

1426 s EEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEN,

1427 s e EEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEENEEEEENEEENENNN,

Passport, visa and immigration requirements
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16.

Help we need from you

16]. eseEE [ EEEEEEEEEEEEEEEEEENN | EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN, EEEEEEEEEEEEEEEEEEEEENENN.

162, EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEN
E'EEEEEEE N ' EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEER
EEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER.

16,3 EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEE(EEEEEEEEEENEN)EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEN.

164, seEEEEEEEEEEEEEN , EEEEEEEEEEEEEEEN(EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN)EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN, EEEN, EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EENEN
EEEEEEEEEEEEEEEEEENEN.
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17.

18.

Terms and conditions of third party providers

AEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEE BEEEBRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE ._EHR
EEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

Miscellaneous matters

18]. s EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENER
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
A E NN EEEEEEEEEEEE  EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEl EEEEEEEEEEEN EEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEERN.

18.2. EEEEEEEEEEEEEEEEEEEEEEESEEEEENEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR

18.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEE D, EEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEENEEEENEEEEEEEEENEEEEEEETR
EEEEEEEEEEENEEEEEEEEEEEEEE.

184, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEENEEEEEEENEN.

185. s mEEEEEEEEEEEEEEEEEEEnEnnnni988 aunnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE(
EEEEEEEN, EEEEEESEEEEEEEEEENEEN)EEEEEE
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18.6.

18.7.

18.8.

18.9.

IIIIIIIIII,IIIIIIIIIIII[IIII/IIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII][II
IIIIIIIIIIIIIIIIIIIIIIIIII].

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER:
EEEE/2EEEEEEEEEENENR,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEN
EEEEE-EEEN EEEN2/ EEEEEEEEEEEEEEERN
EEEEEEEN - EEEEEEEEESEEEEEEEEEEEERN
EEEEN. (EEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEN-EEEN EEEEESEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN]

EEEEEEElD  EEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIII[II
II]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEER.
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Explanatory notes:

Tour operator: terms and conditions

General notes

This is a comprehensive template suitable for a wide range of tour operators.
It is not suitable for use by a travel agent. The range of tour and holiday
operations is vast. As a result, we do not promise that this template will cover
theclothesyouneedfor s s e e EE EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

For more information and detailed guidance please visit:

https://www.business.gov.au/Planning/Industry-information/Tourism-industry

https://www.accc.gov.au/publications/travel-accommodation-an-industry-
quide-to-the-australian-consumer-law

Paragraph specific notes

Notes numbering refers to paragraph numbers.

1.

Definitions

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e e e e mm m
HEEEEEEEEEEEEEEEEEEE.

We have used general terms "Holiday Services". By all means edit these
definitions to an expression and description which more precisely covers the
SCOPE N E EEEEEENEEEENEEEENEEEEEEEEENEEEEENEEN.

By all means use the find/replace function in your word processor to change
them. If you do change a defined term, make sureit s s e e e e e e e EEE®
EEEEEEEEEEEEEEEEEEEEEESRN.

Remember too, that when a word or phrase is defined, the defined meaning
capitalised, takes precedenceoverthec s e e e EEEEEEEEEEEEEER
EEEEEEEEN.

The contract between us
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This paragraph forms the basis of your agreement. It is always an important
point of contract law to be specific about when the contract comes into
existence. Both sides need to know when they are bound by it. It is
particularlyimportant N E e e EEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Your authority to book for others

It is important to make clear that the person booking is the legal agent for
others in his/her party. If the words are not clear that this person is booking on
behalf of others, thenhe/she s s s e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

What is included in the price of a Holiday
Thisandthefollowingparagraph s s s s e e e EEEEE EEEEEEEN.

It is entirely up to you as to how you wish to present information to your
clients. In this document, we have provided all that you require contractually.
Here, we suggest that you could use a separate "information pack”. This is
just one way to providing detailed information. Although this is not technically
partOflIIIIIII,IIIIIIIIIIIIIIIIIIIIIIIIIII
I, EEEEEEEEEEEEEEEEEEEEEEENE . EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Edit according to reflect your actual procedures.
What is NOT included

It is not legally required to provide list of items thatare ‘e s s e e e e m’ . n m
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Edit or delete as you require.
Holiday prices
A framework of practical business provisions.

Whatever cost thatwillberequired. s s s s e s EEEEEEEEEEEEEEE
EEEEEEN.

Edit as you require.

Special request
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10.

11.

12.

13.

14.

ThisspecifeshowyoOUsE e s e e EEEEE EEEEEEEEEN.
ByallmeansedismeeeeeeE s EEEEEEEN.
Minimum participants required for the Holiday

If applicable thenedittO s s e s . s e e EEEEEEEEN.
Changing your booking

Edit as you require.

Transferring your booking

This paragraph covers an option where the traveller can transfer hism s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EERENE.

Cancellation by you

Wehaveprovidedfor s s s e e e e EE EEEEEEEEEEEEEEEEEEN
EEEEEEEN . EEEESEEEEEEEEEEEN.

If we cancel your holiday or make changes

ThisparagraphgiveS s s s s S S EEEEEEEEEEEEEEEEEEEER
EEEEESEEEEEEEEEEEEEN.

Edit as you require.

If you have a complaint

This is important. Leave as it is.
Limitation on our liability

This paragraph limits your liability. It follows that each case which comes to
CourtistakenonitsownfactS. s s s e e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEN(EEEN EEEEEEEN EEEEEEEN)EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEN
EEEEEEE/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN.

When it is obvious that client needs help for some reason, then e s e e s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEHRN
EEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN/ EEEEEEEEEEEEEEEEEEEEEEENEEEENN
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15.

16.

17.

18.

EEEEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEEEN
.

Passport, visa and immigration requirements
We have no comment.
Help we need from you

AnoptionalproviSON e e s EE EEEEEEEEEEEEEEEEEEEEENEN
EEEEESEEEEEEEEEEEEEN.

Edit or remove as you require.
Terms and conditions of third party

You will be aware that you are nowresponsible s s s s s e e e e e e =
IIIIIIIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII"I
EEEEEEEEEEN EEEEEEEEEEEEEENEEEEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENE.

Miscellaneous matters

A number of special points. Some arerelevanttO s s s e e e e EEEEEE N
EEEEEl , EEEEEEEEEEEEEEE EEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

End of notes
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