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E-commerce terms and conditions template: retailer of
goods



Terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
'we”,etc).ByvisSitinge e s e e s e EEEEEEEES EEEEEEEEEEEEEER
EEEEEEEEEEEER.

I/ We are [your business name], [a company registered in [ am e |, s e e e e mnm

[mmmm]

Our address is: [Address].

You are: Anyone who uses our website.

Please read this agreement carefully and save it. If you do not agree with s m m m , m
EEEEEEEEEEEEEEEEEEEEEEEN.

The terms and conditions:

1. Definitions

In this agreement:

“Carrier”

“Content”

“Goods”

“Our Website”

"Post"

means any person or business contracted by us to carry m m
EEEEEEEEEEEEEEEEEE.

means any content in any form published on Our Website
byUSIIIIIIIIIIIIIIIIIIIIIIIIIII
n.

means any of the goods we offer for sale on Our Website,
Or,ifllllllllllll,IIIIIIIIIIIIIII
EEEENE.

means any website of ours, andincludes all e s e e e m m =
EEEEEEEEEEER.

means display, exhibit, publish, distribute, transmit and/or
disclose information, Content and/or other material on to
OurWebsite, s s s e e eeeeeen"snen"annn"nm
EEE'EEEEEEEEEEEEEEEN.
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Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

a reference to a person is a reference to one or more individuals,
whether or not formally in partnership, Or s s s s s s s s s EE s 5 N
EEEEEl , EEEEEEEEEEEEEEEEEEEE.

these terms and conditions apply to all supplies of Goods by us to any
customer. s s EEEEEEEEEEEEEEEEEEEEEEEEEEER
HE.

any agreement by any party not to do or omit to do something includes
an obligation nottoallowsome s e e EE EE EEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEERN,

[except where stated otherwise], any obligation of any person arising
fromthSseEseEEEEEEEEEEEEEEEEEEEEEEEEEEER
u,

in this agreement references to a party include references to a person
to whom those rights and obligations are transferred or passed as a
resutof s e e EEEE S , EEEE , EEEEEEEEEEEEEEEN-N
EEEEEEEEEEEEEEE.

the headings to the paragraphs and schedules (ifany) tOo s s m e m m =
EEEEEEEEEEEEEEEEEEENENEN,

a reference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtime of s m e e e m m =
esnsn, (s S50nmmmnnnn]

these terms and conditions apply in any event to you as a buyer or
prospective buyer of our Goods andsofaraSs e s s e e e e EEE ®,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOr s s s s s EEEEEEEEEEEEEEN
EEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEETSR
u.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedesall----------------------------

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEERERN.

[Because we rely on our suppliers, we / We] do not guarantee that
Goods advertised on Our Website are available. We may change these
terms fromtimetotime. The s e e e e E E EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEER.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s m e e e e e e e e EEEEEES
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website; s s s s s s s s s s s mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We do not sell the Goods in all countries. We may refuse to deliver the
GoodSifEmEEEEEEEEEEEEEEEEEEEEEEENEEEENR
EEEEN.

Acceptance of your order

41.

OR

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
Goodstoyou. At EEEEEEEEEEEEEEEEEN , EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN]
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4.2.

AND

4.3.

OR

4.4.

4.5.

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder s s s e EEE EEEEEEEEEEEEEEEEE
, AN NN EEEEEEENEEEERE.

At any time before the Goods are despatched, we may decline to
Supp|yllllIIIIIIIIIIIIIIIIIIIIIIIIIIII

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractis made. [ Our s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIIIII].

If we do not have all of the Goods you order in stock, we will m m m m =
EEEEE NN EEEEEEEEEEEEEEEEEEEENR:

4.5.1 accept the alternatives we offer;

4.5.2 cancel all or part of your order.

Price and payment

5.1.

OR

5.2.

5.3.

5.4.

OR

5.5.

The price payable for the Goods thatyouorderisas s s e e e e mm ®
E N EEEEEEEEEER.

The Priceisassetoulm s e e e e e e e EEN.

It is possible that the price may have increased from that posted on
Our Website. If that happens, we will not despatch the Goods s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSRm
EEEEEEEEEERN.

Prices include GST/HST. If you show by your delivery address that you
resideoutsideCanada, s s e /EEEEEEEEEEEEEEEEENNEN
E N EEEEEEEEEER.

Prices include GST/HST. If you show by your delivery address that you
resideoutsideCanada, We s e e E EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEE/EEEN.
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5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

[If the item you order is available in parts, you must pay us the full price
OflIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN]

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s s s s s s e E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

[Any information given by us in relation to exchange rates are
approxmateonly s s s s s s s EEEEEEEEEEEEEEEEEEEN
m ]

If, by mistake, we have under-priced Goods, we will not be liable to
supply that those Goodstoyou atthe s m e e e E e m e EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

The price of the Goods does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhicheE s e e EEEEEEESESEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEEEEEEE (1S sEEEEEEEEEEEEEEEEEENENEEN
EEEEEEEEEEEEEEEEEEEEENE.

Security of your [credit card]

We take care to make OQur Website safe s s s s s s e e e e e e mnmm.

6.1.

6.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowil s s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
HE.

If you have asked us to remember your credit card details in readiness
foryournextpurchase s s e EE EE N , EEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEN.
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Delivery and pick up

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

Goods are deliveredwithin[30 | s s s e e e e e EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Deliveries will be made by the CarriertO s s s s s s s s s s mE®
EEEEEEEEN EEEEESEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENN.

If we are not able to deliver your Goods within[30 | s s s s e e e mm =
EEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEENETSR
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEENESR

WemaydelivertheGooOdS s s s e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

[GoodsaresentatourriSk E s e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is atthe addresswhen e e e s e e e e m m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
H . EEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEN  EEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
.

Signing "Unchecked", "em e e e e e s " EEEEEEEEEEEEEER
EEEEN.

[Goodsaresentbypost. s s s e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEN]

If we agree with you to deliver on a particular day or at a particular
tme,wewill s e e EEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN-EEEN.

Some Goods will be delivered direct from the manufacturer who will
ContaCtllllllIIIIIIIIII.IIIIIIIIIIIIIII
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7.11.

7.12.

7.13.

7.14.

Some Goods are so large and heavy thatdeliverys s s s s s e mm =
EEEEEEEEEl EEEEEEEEEEED  EEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Time for delivery specifiedontheorder, s s s e e e s e EEEE N
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEER
EEEEN.

We are happy for you to pick up Goods fromourshop/ s m e e mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII].

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

7141 wewillnOl e e e EE EEEEEEEEEEEEEEEEEEENER
EEEEEEEENEN;

7142 Goodsareatyourriskfome e e e e e EEEEEEEEEEES
EEEEEEEESEEEESEEEEEENEEEEEEEEEEEN
EEEEEN/EEER;

7.14.3 vyou agree that you are responsible for everything that happens
after------------------------,----
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEESR
HE.

8. Foreign taxes and duties

8.1.

8.2.

IfyouarenotinCanada, s s s s e e EEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEN.

You are responsible for purchasing Goods whichyouare s s m e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
m.
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9. Liability for subsequent defects

9.1.

9.2.

9.3.

9.4.

Please examine the Goods received from us immediately you receive
them. f e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER

s EE (30 EEEEEEEEEEEEEEEEEEEER

TheprocecduUre s s E E EEEEEEEEEEEEEEEEEEEEEEEEN

9.2.1

9.2.2

9.2.3

the Goods mustbe returnedtous aS e e e E e EE E EE E E N
IIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
IIII]IIIIIIIIIIIIIIII.

before you return the Goods to us, please carefully re-m m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII[III
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIII,IIIIIIIIIIII/IIII

1

please follow the returns procedure [provided on Our Website /
setoutonthe m e e EEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIIIIII/III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EmEEnE.]

WewilsgsesesesEEEEEEEEEEEEEEEEEEEEEEENER

9.3.1

9.3.2

9.3.3

If any m

9.4.1

9.4.2

wereCeEivVE mEEEEEEEEEEEEEEEEEEEEEEEENER
N,

you comply withourrefturnS e s e . EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

you tell us clearly whatisthe fautyous s s s s e e , s mm =
EEEEEEEEEEEEEEEN, S EEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEN.

EEEEEEEEEEN EEEEEEEEEENEN:
repair or replace the Goods, or

refundthefullcoSt e s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN.
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10.

9.5.

If delivery was madetoaCanadian e m e s , s e e e e e EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEN.

Disclaimers

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

ThelawdiffersfromoneE e e e e E E EEEEE N . EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinany jurisdicion e s e e e e e EEEE S EEEEEER
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN .EEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN,
EEEEEEEEEEEENE.

We make no representation or warranty for:
10.3.1 the quality of the Goods;

10.3.2 any implied warrantyorconditon s s s s s s e s e s EEEE =
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
u,

10.3.3 the correspondence of the Goods with any description;

1034 theadeqUaCy s e e E E EEEEE EEEEEEEEEEEEEN
EEEEEEEN.

We claim no expert knowledge inany subject. s s s s s s e s Em =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We shall not be liable to you for any loss or expense arising out of or in
connection with your use of Our Website, s s s s e e s s s s s enn®m
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEN , EEE R EEEEEEEEEEEE . EEEEEEEEEEETERmN
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEENE EBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEE.

WemakenO e e e e e e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENRNR:

1061 accuracyofany s s e e e e EEEEEEEEEEEEEEEEEN
EEEEEEENEN;
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10.7.

10.8.

10.9.

OR

10.10.

10.11.

10.12.

10.13.

10.6.2 delivery of Content, material or any message;
10.6.3 privacy of any transmission;

10.6.4 anyactoromissionofany s s s s s e s s s EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN;

1065 anyaspect Or s s e EE E EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN,;

Our Website includes Content Posted by third parties. We are not
responsible s e EEEEEEEEEEEEEN EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEENEEN , EEEEEEEEEEER
EEEEEEEN ‘EEEEEEEEN EEEEEEEEEEEEEEEN.

We will do all we can to maintain access to Our Website, bui s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEESR
EEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEENE.

You agree that in any circumstances when we may become liable m m
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
12 EEEEEEEEEEEEEEEEEEEEENER.

Our total liability under this agreement, however it arises, shall m m m =
esesssnnnnnnnnnnn$[10,000 . e eeeEEEEEEn
EEEEEEEEEEEEEEEESEEEENEEN, SENEEEENEENEEEN
EEEEEEEEEEEEEENN.

This paragraph (and any other paragraph which excludes or restricts
ourligbility s s s e e s EEEEEEEEEEEEEEEEEN)EEEER
EEEEEEEEEED EEEE EEEN  EEENR ,EEEEEEEEETRmR
EEEEEl  EEEEEEEEEEEEEEEEEEEE.

If you become aware of any breach of any termof this s s s s mm =
IIIIIIII,IIIIIIIIIIIIIIII[IIIIIIIIII
II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII.]

NothingineE e e EEEEEEEEEEEEEEEEEEEEEEEEEER
mE.
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11.

12.

Your account with us

11.1. You agree that you have provided, and willcontnue s s e e e e m m =
EE N , EEEEEEEEEEEN  EEEEEEEEEEEEEEEEEETRm
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

11.2. Ifyouuse Our Website,youarc s s s s s e s e EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEN.

11.3. You agree to accept responsibility for all activities that occur under your
accountorsE s e . EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEE.

Restrictions on what you may Post to Our Website

You agreethatyouwillnOl s s s e s s s e s EEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEEEEENN

12.1. be malicious or defamatory;

122. conSistineE e EEEE N , EEEEEEEEEEENEENNNER,;
12.3. beillega, s e e m s E N , EEEEEEEEEENEEN;

12.4. be sexually explicit or pornographic;

12.5. belikely to deceive anypersonorbe s s s s s e s EEEEEEEEEN
EEN, EEEEEEEEEEEEEEEEEEEN, EENEEEEEENNEN
EEEEEEEEEEENEEN,;

12.6. give the impression thatitemanatesfrom e e e e e e e e e EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSRm
EEEEEEEEEEEEEEENEN,

12.7. solicit passwords or personal information from anyone;

128. beusedtosel s E EE EEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEN,

12.9. include anything otherthanwords (lc. s s e e EEEEEEEEEEE RN
EEEEEEEEEEEEEEEN)SESEEEEEEEEEEEEEEER
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13.

14.

1210 linktoany s s e e e e e E EEEEEEEEEEEN EEENEEEEEER
mE.

121. s s e EEEEE-EEEEEEEEEEEEEEEEEEEEEEENEENER
Esssssnsnnmnn|18]

Your Posting: restricted content

13 EEE N, EEEEEEEEEEEEENEEENEENEEEENEEEENENNN,

13.2. EEEEEEEEEEEEEEEN , EEEENEEEENEENEENEEENNER
EEEEEEEEN.

13.3. EEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEENR.

13.4. inaccurate, false, or misleading information.

How we handle your Content

14.1. EEEEEEEEEEEEEEEEEEEEEEEEEEEN. EEEEEER
EEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEER
peeE 2000 e EEEEEEEEEE[EEEEEEEEEEEEEER
m].

142 EEEEEEEEEEEEEEEEEEESESEEEESEENEEEENENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEE.

4.3, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEENER
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14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

14.11.

14.12.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEmnmnm 1985,

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,II
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDNE N
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
AEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEENER
AEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE

13 © Andrew Taylor and Net Lawman Ltd



15.

EEEEEEEEEEEESEEEEEESEEEEEEEEEEEE[EEEE
/mmEm ] ammm].

Removal of offensive Content

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEE EEBE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEE-EEEEEEEN . EEEN  EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

1531 s mEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
, AEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEN
EEEEEEEEEEEEN EEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEENENN.

1532 s aEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEENEENER,

1533 BB EEEEEEEEEEEEEEEEEEEENEEEEEEENER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEENN,
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16.

Security of Our Website

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16,81 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEENEEEEENEEEEENEN
EEEEEEEN EEEEEEEEEEEEEEEEEEEENEEEN
EEEEN . EEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN, EEEN, EEEN EEEEEEEEEEEN
EEEN EEEEEEEEEEEENEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
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17.

18.

16,82 EEEEEEEEEEEEEEEEEEEEEEENEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEN.

Indemnity

17.1.

17.2.

17.3.

17.4.

17.5.

your breach of this agreement;

Intellectual Property

18.1.

18.2.

18.3.

EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEN (EEEEEEEEEEEN EEEN, EEEN,
EEEN, EEEN, EESEN, EESEEEEEN EEEEEEEN EEEN,
EEEEEEERN)

EEEEEEEEEEEEEEEEEEEN EEEEENEEENEEEEENER
B, EEENE EEEN EEEN EEEEEEEEEEEN EEEN EEEN
EEEEEEEEEEEEN, EEEN, EEEN, EEEN, EEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEEER
EEEEEEEEEEENEN.
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19.

18.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EESHN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER . EEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Miscellaneous matters

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

IIIIIIIIIIIIIIIIIIII[IIII]IIIIIIIIII
IIIIIIIIII,IIIIIIII(IIIIIIII)IIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEN EEENR  EEEEEEEEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEN.
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19.7.

19.8.

19.9.

19.10.

19.11.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER:
EEEE/2EEEEEEEEEENENR,;

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEN-EEEN EEENZ2aEEEEEEEEEEEEEER
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEERm
EEEEN.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

AEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRE
I[IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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Explanatory notes:

E-commerce terms and conditions template: retailer of goods

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthaim s e e e e e e E m
EEEEEEEEEEEEEEEEEEEEEEEEER.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s s e e e e e e EE E ®
EEEEEEEN EEEEEEERNR:

We use You mightdecide s s s s e s mmnm®
“Goods” “Products or Toys”/ “mmmm”
“Our Website” “The Toy Store Site”/ “am e e mmmm”

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e, EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEER.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mn =
EEEEEEEEEEEEEEEEEERE.

Interpretation
Leave these items in place unless there is a good reason to edit or remove.

Many of them strengthen e e e e e e EEEEEEEEEEEEEEEEEEESR
mm.

Our contract with you

This paragraph prevents a party from later saying he was relying on some
otherdocumeni e e e EEEEEEEEEEEEEEEEN.

Acceptance of your order
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This paragraph establishes the contract. This is very important in an Internet

contract because there are so many places in the buying procedure where it

could be claimed that the contract has been completed. By leaving the point

atwhichthe s s e e e EEEEEEEEEEEEEEEEEEEEEEN , EEER
EEEEEEEEEEEEEEEEEEEN:

e you hold your customers’ goods; or

e every piece of advertising or information on your website could
constitUte e m e EEEEE  EEEN

e a customer could claim goods that you inadvertently s m s m m m
EN ., EEEN

e goodsareprovided|later s s e e EEEEEEEEEEEEEEEN

There are three options. Make quite surethatoneE s s s e e e e E e E E EE RN
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Price and payment

You must edit these paragraphstomake s s s s s s EEEEEEEEEEE R
EEEEEEEEEEEENEN.

Security of your [credit card]

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserSE s s e EEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEENER.

For payment you may have various alternatives ke s s s e e e e e e e mm m
E Bl EEEEEEEEEEEEEEENEERN.

Delivery and pick up

As for the paragraph on price and payment, there are many alternative m m m
EEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEERm
EEEEEEEEEERN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s s s e EEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEER
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10.

11.

12.

Liability for subsequent defects

If goods are not of satisfactory quality, as described, fit for particular purpose
or defective thenthey may bereplaced, s s s s s s s s s s s s e EEEEER
EEEEEEEE EEEEEEEEEEEENEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEERER.

Disclaimers

Disclaimers are not always binding. The law is complicated and much
depends on the facts of each case. Our best advicetoyouistOm s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

You will see that we have also included in the provision for directors and
others to have the same protection. Onewaytogetaround e s e e e e E m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEERE.

Your account with us

These terms provide some protection in case of customer disputes about use
of an account. Werecommendleavin e s s s s s e s EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEETR
E BN EEEEEEERNE.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, and leave messages, andsoon, the s m e e e m m =
EEE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE Il , EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

The paragraphs in this section have two purposes: the first is the obvious and
named purpose of preventing damage to your website and establishing a
contractual obligation by your siteusersnottO s s s s e e e s . e mm B ®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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13.

14.

15.

16.

No matter what you put in these paragraphs, there is no certainty that you
mayIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEN EEEER , EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEREE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEED EEEN  EEEN  EEEEEEEER.

OfCOUFSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERN.

Wesuggestthal s s s s s s s s eSS S EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEN.

Your Posting: restricted content

This paragraph continuesinthevein e s s s s s s s s s s s EEE . EEEE
EEEEEEEN, EEEESEEEEEESEESEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEN.

How we handle your Content

ltisaquestoNnOf E e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
BN EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperate--------.----------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
H . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEERE.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotbeoneE s s s e e e e EEEE N EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEED EEEEEEEEEEEE  EEEEEEEEEEEE.BE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
, IHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website
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17.

18.

19.

There is an intentional overlap here with the paragraphon e s s s s s e s =
El . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

Indemnity
We suggest no edits.
Intellectual Property

Few business managers appreciate justhows s s s s e e EE e EEEEE®
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEENEERE.

Wesuggestthal s s e s e s e s EEEEEEE N  EEEEEEEEEEEEEN
EEEEEEEEEN.

Miscellaneous matters

AnumberofspecialpointS. ss s s EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEN, SEEENEEEEEEEEEN
EEEEEEEENEEEEEENN.

Take care before agreeingtoaccepi s s s e e e e EEEEE-EEEN . EEN
EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEERN.

End of notes
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