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Website terms and conditions template: retail of sourced
or made to order products



Trading terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc).Byvisitinge e s e e e e EEEEEEEE S EEEEEEEEEEEENEER

I/ We are [your business name], [a company registered in [country], company m m m =
([eeem] . seeeeeeEEEEn:. [nEEN]

You are: anyone who uses Our Website

Please read this agreement carefully and save it. If you do not agree with e m m m , m
EEEEEEEEEEEEEEEEEEEEEERE.

The terms and conditions:

1. Definitions

In this agreement:

“Consumer”

“Content”

“Extra Work”

“Goods”

"Intellectual Property"

means any individual who, in connection with this
agreement,isactingforas s s s e e e e e EE N
EEEEEEEEEEEEEER.

means the textual, visual or audio content that is
encountered on Our Website. It may include, among
otheramEE  EEEN , EEENE , EEENN , EEENEN
EEEEEEN.

means all of the work we do and materials we buy =
EEEEEEEEEEEEEEEEEEEEEEENE.

means any of the goods we offer for sale on Our
Website, or, if the context requires, s s s s e e m m =
EEEEEEEEEER . EEEEEEEEEEEEEESRm
.

means intellectual property of every sort, whether or
not registered or registrable in any country, including
intellectual property of kinds coming into existence
after today; and including, among others, designs,
copyrightS, s s s , s EE N, EEEE-EEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEENERN.
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"Post"

means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material on to Our Website, s s s s s e e e memnn"
Eeen'EEEn"'EEEn'EEEEEEEEEEEER
EEENE.

“Specified Goods” means Goods which have been subject to work or m

“Our Website” means any website of ours, and includes all m m m =

Interpretation

Unless the context clearly requires otherwise, the interpretation of this
agreementshall s e e e EEEEEEEEEEEEEEEEEEEEEEENN.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s s e e e e e e e EE ®
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEER.

a reference to a person includes a human individual, a corporate entity
andanyorganisaton e e s s e EEEEEEEEEEEEEEEEEENEN
EEEEEEN.

the headings to the paragraphs of this agreement are inserted for
convVenieNnCE M I I EEE E N EEEEEEEEEEEEEEEENENEEN.

in the context of permission, “may not” in connectionwithan e m m m m

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome s s e e e E EEEE E EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to an act or regulation includes new law of substantially the
SAaME I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtimeof s e s e e mm =
esnsn, (s 100emmmnnnn]

these terms and conditions apply to all supplies of Goods by us to you.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedesall----------------------------

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEEEEENERN.

[Because we rely on our suppliers, [we / We] do not guarantece m m m =
IIIIIIIIIIIIIIIIIIIIIIIIIIII].

We may change these terms from time to time. The terms that apply to
you are those posted here on Our Website ontheday s s s mmmm m
EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEENEER.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s m e e e e e e e e e EEEEEES
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s s s s s s s m s mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Acceptance of your order

4.1. This paragraph applies to Goods which you buy from us as advertised,
EEEEEEEEEEEEEEEEEEEEEEER.

42. YourorderisanoffertOmmsssssesmmnnm.

AND EITHER

4.3. Nothing that we do or say will amount to any acceptance of your offer
until we actually dispatch the Goods to you. [At any point up until m m =
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
IIIIIIIIIIIIIIIIII].

OR
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4.4.

AND
4.5.

4.6.

We shall accept your order by [e-mail confirmation]. That is when our
contract is made. [Our message willalsoconfi mese e e e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEN]

At any time before the Goods are despatched, we may decline to
SUpplYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

If we do not have all of the Goods you order in stock, we will m m m m =
EEEEEEN EEEEEEEEEEEEEEEEEEERN.

4.6.1 accept the alternatives we offer;

4.6.2 cancel all or part of your order.

Extra Work and approval of Proof / Sample

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

This paragraph applies to Specified Goods.

Our contract to supply Specified Goods is a contract for both the supply
OfGOOdsandIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEN.

Nothing said or done by us is an acceptance of an order until we
confirm clear acceptance in writing, giving you details of our
understanding of your exact requirements. [At any point up until then,
WelIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].I
EEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEN.

Within [number] [days/weeks] of entering into this contract we will
submit(Es e s /EEEEEEEE | EEEEEEEEEEEEENNEN.

If you wish to make any change to the specification of the Extra Work,
you must pay us the sum we estimatethat e s s s e e s e e e EEE
EEEE NN, EEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

If you terminate this agreement before the Specified Goods are
complete, you agree to pay us for all of the Extra Work to the date of
cancellation by you. In additonyouwill s s s s s s s s s s s s e mm®
-esnenEEN([30] % e EEEEEEEEEEEEEEEEEEEEER
EEEENE.
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Prices

6.1. Prices of Goods are shown on Our Website [ s s s e s s e e e nmnn
EEE]

OR

6.2. Prices for Specified Goods are available on enquiry, either s s m m m m
EEEEEEEEEEEEEEEEEE.

6.3. ltis possible that the price may have increased from that posted on
Our Website. If that happens, we will not dispatch the Goods s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEENERN.

6.4. Prices include GST/HST. If you show by your delivery address that you
resideoutsideCanada, s s e /A EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEER.

OR

6.5. Prices include Canadian GST/HST. If you show by your delivery
address that you reside outside the Canada, we s s s e e e e mm ®
EEEEEEEEEEEEEEEEEEEEEENEEE/ EEEN.

Payment

7.1.  [We will not split an order. We require the full price of your order s m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

7.2. Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s s s s s s e mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

7.3. [Any information given by us in relation to exchange rates are
approxmateonly s s s s s s s EEEEEEEEEEEEEEEEEEEN
m].

7.4. If, by mistake, we have under-priced Goods, we will not be liable to
supply those Goods to you atthe stated s e e m s e EEE EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

7.5. The price of the Goods does not include the delivery charge which will

be charged at the rates applicable at the date you place your order and
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7.6.

WhicChE s EEEEEEEEEEEEEEEEEEEEEENENEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEEEEEEE (1S sEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEENE.

Security of your [credit card]

We take care to make Our Website safe s s s s e e e e e e e e mnnm.

8.1.

8.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowil s m m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
HE.

If you have asked us to remember your credit card details in readiness
foryournextpurchase s s e e EEE N EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEN.

Delivery

9.1.

9.2.

9.3.

9.4.

9.5.

Goods are deliveredwithin[30 | s s s s s e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

[Youmay s e e e e EEEEEEEEEEEEEEEEEEEEEEEN[EE
mm].

Delivery of Goods willbe madebythe s s s e e e e e e e e e ®
EEEEEEEEEEEEEEEN . SEEEEEENEEEEEEEEENN
EEEEEEEESEEEEEEEEEEEEN.

If we are not able to deliver your Goods within[30 | s s s s e e e mm =
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEENESR
EEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEEEEESR

WemaydelivertheGooOdS e s s e e EEEEE EEEEEEEEEEEEN
EEEEEEEESEEEEEEEEEEEEEENEEEEEEEEENNEN.
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9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

Goods are sent at our risk until signed for by you or by any other

personatthec s e EEEEEEEEEEEEEEEEEEEEEE|[EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm

EEEEEEEE(EEEEEEEN ‘EEEEEEEEEEEEEEEEEEN
mm’)].

[Goodsaresentbypost. s e s e EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEER
EEEEEEEEN ]

[GoodsareatyoUr s s s s EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENENN ]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is at the addresswhen e s s s s s e Em E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
H . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR

Signing "Unchecked ", " s s s e s s s s " S S SN EEEEEEEEEER
EEEEN.

If we agree with you to deliver on a particular day or at a particular
tme,wewill e e eEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSRm
EEEEEEEE-EEENE.

Some Goods will be delivered direct from the manufacturer who will
COﬂtaCtllllllIIIIIIIIII.IIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE ENBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Some Goods are so large and heavy thatdeliverys s s s s s e mm =
EEEEEEEEER . EEEEEEEEEEEE EEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Time for delivery specifiedontheorder, s s e e e e e s , e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEENE.
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10.

11.

9.15.

9.16.

We are happy for you to pick up Goods fromourshop /s s e e mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII].

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

9161 wewillnOl e e e EE EEEEEEEEEEEEEEEEEEENER
EEEEEEEENEN;

9.16.2 Goodsareatyourriskfrome e e e e e EEEEEEEEEEESE
EEEEEEEEEEEESEEEEEESEEEEEEEEEENEN
EEEEEN/EEENR;

9.16.3 you agree that you are responsible for everything that happens
after------------------------,----
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEESR
HE.

Foreign taxes and duties

10.1.

10.2.

IfyouarenotinCanada, s s e e e EEEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEN.

You are responsible for purchasing Goods whichyouare s s m e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n .

Risk and retention of title

[Deletethisparagraph s m s s s e e e EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEENN]

11.1.

OR

11.2.

Ownership of the Goods shall not pass to you untiltheyare s m s m m =
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEN.

The GoOOdS E E E EEEEEEEEEEEEEEEEEEEEEEEEEER
EN.
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11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

We shalldeliverthe GoodS, s s s e s e EEEEEEEEEN , EEEERN
EEEEEEEEEEN[EEEN]

In spite of deliveryhavinge e s s e e e s e EEEEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEEENEEEN:

11.4.1 you have paid the price in full; and

1142 noothersUMS EE E E E EEEEEEEEEEEEEEEEENERN
EEEEEEEN.

Untiltitletothe Goods passeSa s e e e e E N , EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEESR
EEEN.

You must store the Goods (atnocosttOm s e m ) s e e e e EEEESE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

Despite any of the Goods remainingour property, s s s s s s s s s m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
n.

Any sale or dealing shallbe asaleoruse s s e e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Until title to the Goods passes from us the entire proceeds of sale of
thelllllIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We shall be entitledtorecover s s s s s s e s e e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE.

fweask e e EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEN.

If,whenasked, yOUR E e EEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENER.

You must not pledge or in any way charge by way of security any m m m
EEEEEEEEEEEEEEEEEEEEEEEENE EEEEEEEENESR
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11.14.

11.15.

11.16.

You must keep the Goods insuredfO s s s e e e e e e EEEEEER’
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEENEENEN
EEEEEEEN.

If, when we ask, youfailtodelivertO s s s s s s s e s s e e eEnnEn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN, EENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEN.

While ever we have tittetoany s s s s s s e e e e e EEnEn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, NN
mE:

M161ttletO N e E EEEEEEEEEEEEEEEEEEEEEENNEER,;

11.16.2you shallhold suchgoods aSe s s s e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENN.

11.16.3 allourrightsinrelatontO s s e e e e e s (EEEEEEEEESN
EEEEEEEEEEEEEN ) EEESEEEEEEEEEEEER
EEEEEEN.

12. Liability for subsequent defects

12.1.

12.2.

Please examine the Goods received from us immediately you receive

them. seEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
s EEEE N 30 R EEEEEEEEEEEEEEEEEER
EEE NN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
HE.

Theprocedure E e EEEEEEEEEEEEEEEEEEEEEEEEER
EEEE:

12.2.1 the Goods mustberetummedtousaS E s e E EEEEEEEE N
IIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
IIII]IIIIIIIIIIIIIIII.

12.2.2 before you return the Goods to us, please carefully re-m m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII[III
EEEEEEE NN EEEEEEEEEEEEEEEEEEEEER
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13.

12.3.

12.4.

12.5.

IIIIIIIIIIIIII,IIIIIIIIIIII/IIII

].

12.2.3 please follow the returns procedure [provided on our website /
setoutonthe s e e EEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIIIIIII/III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEN.]

WewilseeesesEEEEEEEEEEEEEEEEEENEEEEEENER

1231 werectiveE s s E E EEEEEEEEEEEEEENEEEEEEER
EE.

12.3.2 youcomplywithourreturnS s s s s . s EEEEEEEEEENE
EEEEEEEEEEEESEEEEEEEEEEEEEEEENNEN.

12.3.3 you tell us clearly whatisthefautyous s e e e e E S , e E N
EEEEEEEEEEEEEEEN, EEEEEEEEEEEENNEN
EEEEEEEEEEESEEEEEEEEEEEEEEEENEEN.

Ifany------------,------------:
12.4.1 repair or replace the Goods, or

1242 refundthefullcoSt s s e e EE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN.

If delivery was madetoaCanadian e e e s , s e e e s e EEEEEESE
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEN.

How we handle your Content

13.1.

13.2.

Our privacy policy isstrongand precise. s s s e e s e EEEEEEE N
EEEEEEEEEEEnnnEnnnnEnnnEEEEE 2000 emmm
EEEEEEEE|[EEEEEEEEEEEEEEEN]

If you Post Content to any publicareaof OuUr s s s s s s e s e EE =
EEEEEEEEEEEEEEEEEEN EESNEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
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13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

We need the freedom to be able to publicise our services and your own
use of them. You therefore now irrevocablygrani s s s s s s s s mm =
EEEEEEEEEEEEEEEEEENEEE EEEE EEEE EENEEBN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEESR
EEEE . . EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEERE.

We will use that licence only forcommercial s s s s s e e e e e nn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

You agree towaive yourright Of s s e e e e e e e EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
sssnmmmmnm1985.

[You now irrevocably authorise ustopublish e s e s s e s s s ®m
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEENESR
IIIIIIIIIIIIIIIIIIIIIIII.]

Posting Content of any sort does notchangeyour s s s s e e e mm m
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
HENE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEENl EEED EEEEEEEEETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENEN,

Youacceptallriskand s s s s s s s s e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEN.

PleasenotfyUS e s e e e e EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN.

[We do not solicit ideas or text for improvement of our service, but if m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEE([EEEEN|EEEE ]
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14.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
purpOSGS.WeIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
.

We do not undertake to moderate or check every item Posted, butwe m m m =
EEEEEEEEEEEEEEEND EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEND EEEEEEEEEEEE-EEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You agree thatyouwillnotuseOr s s s e s EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN

141. beunlawfu, EE E E EEEE EEEEEEEEEEEEEEEEEEEER
EEEEEEEEENEN;

142. consistiNnEEEEEEE S EEEEEEEEEEEEENENN,
14.3. be sexually explicit or pornographic;

14.4. be likelytodeceiveanypersonorbe s s s e e e e EEEEEEEEEE
EE N , EEEEEEEEEEEEEEEEEEED  EEEEEEEEENETRm
EEEEEEEEEEENERN,

14.5. give the impression thatitemanatesfrom e s s s s s s e e e e EEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEENEN;

146. bemadeONE EE EE EEEEEEEEEEEEEEN EEEEEEEERN
EEEEENEER,

14.7. request or collect passwords or otherpersonal s e e e e e e e e E N
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEENEN,

14.8. be used to sell any goods or services or for any other commercial use
notintendedby s m s s s e EEEEEEEEEEEEEEEEEEENEEN
EEEEN EEEEEEEN EEEEEEEEEEEEEEEEEEEER
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmR
EEEN,
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15.

16.

14.9.

14.10.

14.11.

14.12.

include anything otherthanwords (ile. s e e e e EEEEEE EEEE N
EEEEESEEEEEEEEEEN ) EEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEEEER
EEEEN;

iNkKiONEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEN,

use distribution liststhatinclude s e e E e EE EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
u;

sendage-inappropriagtc s s e e e E EEEEEEEEEEEEEEEEEEN
Essssssnnmnnmi8.

Your Posting: restricted content

15.1.

15.2.

15.3.

15.4.

inaccurate, false, or misleading information.

Removal of offensive Content

16.1.

16.2.
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17.

16.3.

16.4.

16.5.

16.6.

1641 EEEEEEEEEEEEEEEESEEEEEEENEEEEENEENER
EEEEEEEEEEEEEEEENEENN,

1642 EEEEEEEEEEEEEEEESEEEESEEEEEEEENEENER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEENER,

1643 EEEEEEEEEEEE-EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEENEN.

EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEETERE
AEEEEEEEEEEEEEEEE NN ENEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEE EEEEEEENEER.

Security of Our Website

17.1.
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17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

EEEEEENEN,;

17.8.1

17.8.2
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18.

Disclaimers

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

EEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEESR
Al , EEEEEEEEEEEEEEEEEEEEEEENE EEEEEEESHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE Il , EEEEEEEEEEEEEEEEEEENEEEEEEEEEEESR
EEEEEEEEN , EEENEEEEEEEER.

We make no representation or warranty for:
18.3.1 the quality of the Goods;

1832 EEEEEEEEEEEEEEEEEEEESEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEN;

18.3.3 the correspondence of the Goods with any description;

1834 mEEEEEEEEEEEEEEEEEEEEEENEEEEENEEENERN
EEEEEEEN.

1861 EEEEEEEEEEEEEEEEEEEEENEENEEEEENEENERN
EEEEEEEEEENN,

18.6.2 delivery of Content, material or any message;
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18.7.

18.8.

18.9.

OR

18.10.

18.11.

18.12.

18.13.

18.6.3 privacy of any transmission;

164 EEEEEEEEEEEEEEEEEEEEEEENEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEENER,

1865 EEEEEEEEEEEEEEEEEEEEEEENEEEEEEENER
EEEEEEEEEEEEEEEENEENNER,

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEE e EEEEEEEEEEEEEEE|[EEEEN/EEER
|mmmm.

EEEEEEEEEEEEEEEESEEEEEEEN EEEEEEEENEEEN
., eeeEssnnnnnnnnnnnnnnnnnn$[10,000]. amm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN, NN
EEEEEEEEEEEEEEEEEEEEEEENEEEN.

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
I)IIIIIIIIIIIIIIII,IIII,IIII,IIII,III
EEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEEE.

EEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN , EEEEEEEN
EEEEEEEEE [ EEEEEEEEEEEN| SEEEEEEEEEEEN
EEE | EEEEEEEEEEESEEEEEEEEEEEEEEEEEEEER
EEEnm ]
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19.

20.

21.

Your account with us

191, EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEER
EEEEEEEEEEEEN, EENEEEEEEEEN EEEEEEENEN
EEEEEEEEEEN EEEEEEEEEENEEEEEEEEEEENEER
EEEEEEEEEEEEEEEN.

192, EEEEEEEEEEEEEEEENEEEN EEEENEEENEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENEEER
m.

193, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEENEENEEN.

Indemnity

200]. EEEEEEEEEEEEEEEEEEEEEEEEENEENEEEEENEENER
EEEN;

20.2. your breach of this agreement;

203, EEEEEEEN , EEEEEEEEEEEEENEENEEENEEEEENEN,NN
BN, EEEEEEEEEEEEEEEEEENER,

204, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEN,

205, EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEENERN
EEEE.

Intellectual Property

21.]. EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEENEENER
EEEEEEEEEEEEEEEEEENN.

21.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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22.

21.3.

21.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEE NN OO EEE N EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETSm
EEEEEEEEEEEEENER.

Miscellaneous matters

22.1.

22.2.

22.3.

22.4.

EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETRm
IIIIIIII,IIIIIIII(IIIIIIII)IIIIIIIIII
AEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEE NN . EEENR  EEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEER.
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22.5.

22.6.

22.7.

22.8.

22.9.

22.10.

22.11.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN:
EEEE/2EEEEEEEEEENEN,

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN . EEENZ2 aEEEEEEEEEEEEEER
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEN/ EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEEEEER.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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2212. s e EEEEEE , EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
B[ EEEE ]| EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN.
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Explanatory notes:

Website terms and conditions template: retail of sourced or made to order
products

Paragraphs specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthaim s e e e e e e E m
EEEEEEEEEEEEEEEEEEEEEEEER.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s s s s s e e e EE &
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Goods” “‘Robots” “Dolls”
“Our Website” “‘Robot Store” / :Toy Store” / “mmmmmmmm’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEENE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthc s s e EEEEE EEEEEEEEEER
EEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mn =
E BB EEEEEEEEEEEEEEEDN.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Many of them strengthen e e e e e e EEEEEEEEEEEEEEEEEEESR
HE.

Our contract with you
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This paragraph prevents a party from later saying he was relying on some
other document or web site or conversation. With the exception of editing 3 . 3
, AN EEEEEEEEEEEEEEEER.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet

contract because there are so many places in the buying procedure where it

could be claimed that the contract has been completed. By leaving the point

atwhichthe s s e e EEEEEEEEEEEEEEEEEEEEEEEN,EENEN
EEEEEEEEEEEEEEEEEEEN:

you hold your customers’ goods; or

every piece of advertising or informatonoOn e e s e e e e e EEEE EEEE N
EEEEEEN EEERN

acustomercouldclamgoodS E s e EEEEEEEEEEEEEEENEN;ENN
m

goodsareprovided later s s s e e e EEEEEEEEEEEEEN.

There are three options. Make quite surethatone s s e e e e e e EEE EEE
EEEEEEEEEEEEEEEEEEEEEEEEERE.

Extra Work and approval

The extra work is whatever is necessary to change the basic product or
material into the special goods - the bespoke or specified version. Because =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEN.

Prices

You must edit these paragraphstomake s s s s s s s s EEEEEEEEER
EEEEEEEEEEEEER.

Payment
Edit to suit your business model.
Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserSE s s s EEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER.
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10.

11.

12.

13.

14.

For payment you may have various alternatives likethe s mmm , s e e mm =
Al EEEEEEEEEEEEEENERE.

Delivery

As for the paragraphs on price and payment, there are many alternative m m m
EEEEEEEEEEEEEEEEEEENEED . EEEEEEEEEEEEEEEESRm
EEEEEEEEEERN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s e EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEERE.

Risk and retention of title

This paragraph is drawn largely to protect you against a receiver or
administrator. Use of depends on your assessment of risk and your business
model. {fm e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEENE-EEEEEEEN EEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERE.

Liability for subsequent defects

If goods are not of satisfactory quality, as described, fit for particular purpose
or defective thenthey may bereplaced, s s s s s s s s s s s s e e EE®
EEEEEEEE EEEEEEEEEEEENEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEER.

How we handle your Content

It is a question of balance and maybe how your buyerswill s s s s . s e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouup s s s e E EEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEERN.

Restrictions on what you may Post to Our Website
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15.

16.

This and the following three paragraphs relate directly to aspects of the
interface betweenyouandyourbuyers. s s s s e EEEEEEEEEEEEEN
EEEEEEEEEEEED  EEEEN  EEER  EEEEEEEE EEEEEEETSRm
EE Il , EEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EERENE.

The paragraphs in this section have two purposes: the first is the obvious and
namMed e E E EEEEEEEEEEEEEEEEEENSEEEEENEENEEENENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEN . EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEREER.

No matter what you put in these paragraphs, there is no certainty that you
May s E EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EEEER , EEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERN RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEED EENEEEN EEEN  EEEEEEEE.

OfCOUFSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERE.

Wesuggestthat s s s s e s s e eSS SEE EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN.

Your Posting: restricted content

This paragraph continuesintheveine e s s s e e e e e e EEEE N . EEEHN
EEEEEEEN, EESEESEEEEEEEESEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotbeoneE s s s s s e e EEEE N EEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER , EEEEEEEEEEEN EEEEEEEEEEEE.E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
, IHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).
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17.

18.

19.

20.

21.

22,

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s e e e m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Disclaimers

Disclaimers are not always binding. The law is complicated and much
dependSIIIIIIIIIIIIIIIIIIIIIIII.IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEERN.

You will see that we have also included in the provisionfor s s s s s s s =
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Your account with us

These terms provide some protectionin case of customer s s s e e e e m E =
EEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEETR
EEEEEEEEEN EEEEEEEE.

Indemnity
We suggest no edits.
Intellectual Property

This paragraph is about protectingyour IPrightSs s s s s e e s /s e mmnnm
EEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEERm
HE.

Miscellaneous matters

AnumberofspecialpointS. se s e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEN, SEEESEEEEEEEEEN
EEEEEEEENEEEEEENN.
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Take care before agreeingtoaccepi s s e e e e EEEEE N -EEEN . EEN
EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEERN.

End of notes
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