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Website terms and conditions template: retail of hardware
and licensed software



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc).Byvisitinge e s e e e e EEEEEEEES EEEEEEEEEEEEEER
EEEEEEEEEEEER.

I/ We are [your business name], a company incorporated in [country], company m m =
E[EEEE]| EEEEEEEEEEEE|[EEEN]

GST/HST Registration Number: [numberl].
You are: Anyone who uses Our Website

Please read this agreement carefully and save it. If you do not agree with s m m m , m
EEEEEEEEEEEEEEEEEEEEEEEN.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
E Bl EEEN EEEEEEEEEEEEN EEEEHm
EEEEEEEEEEEEEEEEEEERE.

"Intellectual Property"  means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trademarks, unregistered
markS, s s mm , EEE N EEEEEEEN , EEEN,
EEEEEEEEEEEE  EEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

“Our Website” means any website of ours, and includes all m m m =
EEEEEEEEEEEEEEER.

"Post" means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material on to Our Website, s s s e s e e e e mn m
"msssn"seen"'seEn'EEEEEEEEEEE
EEEEEN;

“Product” means any product sold or offered forsale s m m m m

1 © Andrew Taylor and Net Lawman Ltd



“Software” means the software you will use in association with

the Product. It includes all software owned by us,
regardless of the source fromwhich e s s s s s m =
EEE N  EEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENE.

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

every term in this agreement applies both to the Product and to any
Software,----------------------------.

a reference to a person includes a human individual, a corporate entity
andanyorganisatioOn e s s s s EEEEEEEEEEEEEEEEENEEER
EEEEEEN.

in the context of permission, “may not” in connectionwithan e m m m m

the headings to the paragraphs and schedules (if any) to this
agreementareinserfe e e e EEEEE EEEEEEEEEEEEEER
EEEEEEEEEENER.

any agreement by either party not to do or omit to do something
includes an obligation notto allow some s s e s e e EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

[except where stated otherwise], any obligation of any person arising
fromthSeEEEEEEEEEEEEEEEEEEEEEEEENEEEEENER
H;

a reference to an act or regulation includes new law of substantially the
SAME R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.

these terms and conditions apply to all supplies of Products by us.
TheylllllllIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOr s s s s s EEEEEEEEEEEEEEN
EEEEEEEEEE NN, EEEEEEEEEEEEEEEEEEEEEETSR
u.
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

OR

3.9.

3.10.

When you buy a Product driven by Software, you are also buying a
licence limited to the use of that Software in association with the
Product you have bought, subject to the terms of this agreement. We
now grantalicencetoyoutO s s s e EEE EEEE N EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR

In entering into this contract you have not relied on any representation
or information from any source exceptthec s s s e e e e e e EE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEER.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEERN.

You acknowledge that you understand exactly what is included in a
Product and you are satisfied thatthe ProduCt s s s s e s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

The Software will be sold in hard copy and packaged alongside the m m
El , EEEEEEEEEEEEEEEEEEEEN.

You must not sub-license Software.

You must not copy or publish Software exceptasa s s s s e e e n m
EEEEEEEEN.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Product you want.
Your payment does notcreateacontracCt. a s s e e e e e e e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEE.

We may change these terms from time to time. The terms that apply to
youarethosepostedhere s s e e EEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER.
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3.11.

3.12.

3.13.

The price of a Product may be changed by us at any time. We will
never change apricesoastoaffeCt s m e e e e e e e e e e EEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you make any payment for Products in the future, you will do so
UunderEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEENE.

We do not sell Products in all countries. We may refuse to deliver a
Productif e s s e e e e EEEEEEEEEEEEEEEEEEEENEEER
EEEEN.

The price and payment

41.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

The prices payable for Products are clearly sei s s s s s e e s mmn m
EEENE.

[Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. If atany time aProduct s s s s s mmm , m =
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

The price charged for any Product may differ from one country to
another. Youmay notbeentittedtO s s s s s s s s s s s sssnEnn
EEEEEEEEEEEEEEEEEEEEERE.

Prices are inclusive of any applicable GST/a s s s s s s e s e s mnm
EEEEEN.

Price of Software isincludedinthc s s s s e e e s e EEE EEEN.

If, by mistake, we have under-priced a Product, we will not be liable to
supply that Producttoyou atthe s s s e e e e s , s e e e EEEEER
EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEE.

The price of the Product does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhiCheEeEeEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEEEEEEE (1S sEEEEEEEEEEEEEEEEEENENESR
EEEEEEEEEEEEEEEEEEEEENE.
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Security of your [credit card]

We take care to make Our Website safe s s s s s s s s s s s s mmEE.

5.1.

5.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowil s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
HE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEERN.

Delivery and pick up

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Products are delivered within [30] days fromthedayyoum s s m mm =
EEEEEEEEEEEEEEEEEEEEENE.

Delivery of the Software will be includedwith e s s s s e s e e EE =
EEE.

Deliveries will be made by the carrier to the address stipulated in your
order. YOUNREEEEEEEEEEEEEEEEEEENEEENEEEEENER
EEEEEN.

If we are not able to deliver your Product within [30] days of the date of
yourorder,weshall s s e e e S EEEEEEEEEE-EEEEEENEEEN
EEEEEEEEEEEEEEEEEEN.

We may deliver your Product in instalments if they are notall s m m m =
EEEEEEEEEEEEEEEEEEEEEEENE.

[Products are sent at our risk until signed for by you or by any other m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

All Products must be signed for on delivery by an adult aged 18 years
or over. If no one of that age is at the address when the delivery is
attempted your purchase may be retained by the driver. When your
purchased Product arrives, it is important that you check immediately
the conditonandquantity. s s s s s s EEEEEEEEEEEEEEEE
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEN.
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

Signing "Unchecked", "NotChecked" s s s s e e e e e e e EEEE N
EEE.

[Products are sent by post. We will send you a message by email to m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

If we agree with you to deliver on a particular day or at a particular
time, we will do our best to comply. But no time given is to be treated
ascontractual. Sowe arc s e e E EE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmR
EEEEEEEEEEEEE-EEEEN.

Some Products will be delivered direct from the [manufacturer/
developers/ software houses] who will contact you to arrange delivery.
When delivery of the items has been arranged directly with the
[manufacturer/ developers/ s s e e e e E N |, EEEEEEEEEEEEN
EEEEEEEEEEE[EEEE/EEEE/ EEEEEEEE|EEEEEE
HE.

Time for delivery specified on the order, if any, is an estimate only. We
canNnOl e E E E EE EEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

We are happy for you to pick up Products from our shop/ warehouse
provided you make an appointment in advance and payment has been
IIIIIIIIIIIIIIII.[IIIIIIIIIIIIIIIIII
EEEEEEEEEN]

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

6.14.1 wewilnotbe s e e e e EEE [EEEEEEEEEEEEEEER
/AEEEEEEEEEEEEEEN]

6.14.2 Productsareatyourriskfrome e e e e e e e e e EEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE/ EEEN;

6.14.3 you agree that you are responsible for everything that happens
after------------------------,----
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEESR
HE.
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7. Liability of subsequent defects

7.1.

7.2.

7.3.

7.4.

Please examine the Product received from us immediately you receive
them. f e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER

s EEEE (30 EEEEEEEEEEEEEEEEEENER

Theprocedure s s E EE EEEEEEEEEEEEEEEEEEEEEEEN

7.2.1

7.2.2

7.2.3

the Product mustbe returnedtous aS e s e e e E EEE E E N
IIIIIIIIIIIIIIIIIIIIIIIIIIII[III
IIIII]IIIIIIIIIIIIIIII.

before you return the Product to us, please carefully re-m m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII[III
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIII,IIIIIIIIIIII/IIII

1

please follow the returns procedure [provided on Our Website /
setoutonthe s e e EEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIIIIII/III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EmEEnE.]

WewilsgeesssEEEEEEEEEEEEEEEEEEEEEEENEER

7.3.1

7.3.2

7.3.3

If any m

7.4.1

7.4.2

wereCeivVE mE E EEEEEEEEEEEEEEEEEEEEENEER
N,

you comply withourrefturnS e s e . EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

you tell us clearly whatisthe fautyous s s e s e e , s mm =
EEEEEEEEEEEEEEEN, S EEEEEENEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEN.

EEEEEEEEEEN EEEEEEEEEENEN:
repair or replace the Product, or

refundthefullcoSt e e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN.
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10.

7.5. IfdeliverywasmadetoaCanadian e e e s , s e e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEN.

Foreign taxes, duties and import restrictions

8.1. When you buy a Product for delivery outside Canada, your s s m m m m
EEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEENR.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEERE.

8.2. You are the importer in law responsible for purchasing a Product which
youare----------------,---------------
EEEEEEEEEEEEEEEEEEEED . EEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEE-EEEEEEEER.

Software updates

9.1. The Software is updated from time to time. If you wish to receive
information about updates, please registerviam s s s e s e n . s nmn
EEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEETR
EEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEED  EEEEEEED  EEEEEEEEENETRm
EEEEN.

92. TheProduCi e e e e e EEEEEEEEEEEEEEEEEEEEENN.

Restrictions on what you may Post to Our Website

10.1. YouagreethatyouwilnOl s e e e e e e e e e EEEEEEEEEEESR
EEEEEEEEEEEESEEEEEEEEEEEEENEEEEEEENER
EEEEEN:

10.1.1 be malicious or defamatory;
1012 consistiNneE e e EEEE N , EEEEEEEEEEEEEENNNR,;
10.1.3 beillegal, s e e , s  EEEEEEEEEENEN,;

10.1.4 be sexually explicit or pornographic;
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11.

10.1.5

10.1.6

10.1.7

10.1.8

10.1.9

be likely to deceive any personorbe s s s s s s s s s mm
EEEEEEN , EEEEEEEEEEEEEEEEEEEE ,BNEEHR
EEEEEEEEEEEEEEEEEEENEN,

give the impression that it emanatesfrom e s s e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEN,

solicit passwords or personal information from anyone;

beusedtosell E e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENENR,

include anything otherthanwords (.. s s e e e e e e e EE N
IIIIIIIIIIIIIIIIIIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEN,

10.1.10beincomplete Or s e e e E E EEE EE EEEEEEEEEEEE

10.1.11 request personal information from otherusers s s e e e m m m

10112linktoany s e e e e EE EEEEEEEEEEEEN EEEEEEN

10.1.13sendage-inappropriatc s s e s e EEEEEEEEEEEEEEEN

EEEEEEsEEnEmnmnnnmi8.

Your Posting: restricted content

In connection with the restrictionssetoutm e e s , s e EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
E B EEEEEEEERN.

Inadditontothe e s e EEEEEEEEEEEE N, EEEEEEEEEEEENER
EEEEEN:

hyperlinkS, s s s s EEEEEEEEEEEEEEEEEEEEEENNEN,;

11.2. keywordsorwordSE s , EEEEEEEEEEEEEEEEEEENEN
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12.

11.3.

11.4.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN.

inaccurate, false, or misleading information.

How we handle your Content

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

Our privacy policy is strongand precise. i s s s s s s s s e e n®
EEEEEEEEseeenenennnnnnnnnnnnen?2000mmm
EEEEEEEEN [ EEEEEEEEEEEEEEEEN]

If you Post Contentto any publicareaof Our s s e s e e e e e Em
EEEEEEEEEEEEEEEEEES . EEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEENE.

Even if access to your text is behind a user registraton it e s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant s s s s s mm m
EEEEEEEEEEEEEEEEENEEND O EEEE EEEEN EEEER BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEESR
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENE.

We will use that licence only forcommercial s s s s s s s s s EE =
EEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEE NS EEEEEEEEEEEEN.

You agree towaive ofyourright s s s s e e e e e e e s e EEEEN
EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEEEER
Esssssnmnnmnn 1985

[You now irrevocably authorise ustopublish e e e s s e e e e
EEEEEEEEEEEEEESEEEEEEEEEEEEN EEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEN]

Posting content of any sort does notchangeyour s s s s s s e mmm m
EEEEEEEEEEEENR EEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEETSm
HE.
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13.

12.9.

12.10.

12.11.

12.12.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEEE  EEEEEEEEETRm
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEN.

Youacceptallriskand s s s s s e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

PleasenotifyUSeE s s s s e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEENEEEN.

[We do not solicit ideas or text for improvement of our Service, but if m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEE[EEEN/EEEE]|EEEEN]

Removal of offensive Content

13.1.

13.2.

13.3.

For the avoidanceofdoubt, s s s e e e e EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
AN,

We are under no obligation to monitor or record the activity of any
customerfor--------,--------------------
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE _ERN
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEN.

|fyouarelllllllIIIIIIIII,IIIIIIIIIIIIII
[

13.3.1 Your claim or complaint must be submitted to us in the form m
EEEEEEEEEEEEEEE  EEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEENEEE . EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEN.

1332 weshallremovE s s s e s EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENER,

13.3.3 afterwereceivenoticeEoOf s m e e e EEEEEEEEEEN BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mE
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14.

13.4.

13.5.

13.6.

Wemayre-llllIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEER.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE ENBN
EEEEEN.

You now agree that if any complaintismade s s s s e e e e e e nm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEN EEEEEEEE.

Security of Our Website

fyouviolate s s e EEEEEEEEEEEEEEEEEEEEEEEEEEENEER

Younowagreethal s s s s s e s s E S S EEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEN:

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

modify, copy,orcausedamagée s s e e e E EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN EENEEEEEEEEEEEEENEEER
EEEEN.

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
u,

downloadanypari s s s s s s s EEEE S , EEEEEEEEEEEER
EEEEENER,;

collectorusE e e EEEEEEEEEE , EEEN , EEEENNENEN,;

collect or use any informationobtained e e e e e e e e EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEN,

aggregate, copy or duplicate in any mannerany of the s m e e mmm m
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEENENR,
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15.

16.

14.7.

14.8.

sharewitha s e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEE;

DespitetheaboveE m mmm , s EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN:

14.8.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
speCifiCEmE N . EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEED EEEN ,EE NN  EEEEEEEENESR
EEEEEEE EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEN.

1482 seEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

Interruption to our service

15.1.

15.2.

15.3.

Intellectual Property

16.1.

16.2.
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16.3.

You agree that at all times you will:

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

16,991 EEE N, EEEEEEEEEEEEEEEEEEEENEEEEENENN
EEEEEEEEEEEEN;

1692 EEEEEEEEEEEEEEEEEEEEENEENEEEEENEENERN
EEEEEEEN;

1693 EEEEEEEEEEEEEEEEEEEEEEENEEEEENEENER
EEEEEEEN, EEEEEENEEEEENEEEEENNNER,

1694 EEEEEEEEEEEEEEEEEEEEEEENEEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEENEEN.
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17.

Disclaimers and limitation of liability

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

EEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEESR
Al , EEEEEEEEEEEEEEEEEEEEEEENE EEEEEEESHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE Il , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEN , EEENEEEEEEEER.

17.3.1 useful to you;
17.3.2 of satisfactory quality;
17.3.3 fit for a particular purpose;

17.34 EmEEEEEEEEEEN , EEEEENEEN, ENEEEEEEEENR
TN

17.6.1 malfunction in any hardware of yours;

1762 EEEEEEEEEEEEEEEEEEEEEEENEEEEENEENER
EEEEEEEEEEEEEEEEEEESEEEEENEEEEENEEN
EEEEEEEEEEEEEEEENEENEN,
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17.7.

17.8.

17.9.

OR

17.10.

17.11.

17.12.

17.6.3 the provision or failure to provide any firewall;

1764 EEEEEEEEEEEEEEEESEEEEEEENEEEEENEENER
EEEEEEEEEENNENR,

17.6.5 delivery of Content, material or any message;
17.6.6 privacy of any transmission;

17767 EmEEEEEEEEEEEEEEEEEEEEEEEENEEEENNER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEN,

17768 EEEEEEEEEEEEEEEEEEEEENEENEEEEENEENERN
EEEEEEEEEEEEEEENEENEN,

EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEETSm
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEETRmE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEN  EEEEEEEEEEEEEEEEEEEE . EEEERN
EEEEEEEEEEEEEEEEEEEEEENEEEEERE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEED  EEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEESEEEEEEN, EEEEEEEEEEEN
., ennnennnnnnnnnnnd$[10,000]. amm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEESEEEEEEEEEEEN.

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
I)IIIIIIIIIIIIIIII,IIII,IIII,IIII,III
EEEEEEEEEEEED , EEEEEEEEEEEEEEEEEEEER.
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18.

19.

17.13.

EEEEEEEEE [ EEEEESEEEEEEN| SEEEEEEEEEEER
EEE | EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEnm ]

You indemnify us

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

your breach of this agreement;

EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEnnnnnnnnnnn$[100
0] e EEEEEEEEEEEEEEEEEN.

Miscellaneous matters

19.1.

19.2.
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19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

1961 EEEEEEEEEEEEEEEEEEEEEEENEEEEEENEENER
EEEN;

19.6.2 issue a claim in any court.
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19.10.

19.11.

19.12.

19.13.

19.14.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEENEEENEN:
EEEE/2EEEEEEEEEENEN,

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEDRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN . EEENZ2/ aEEEEEEEEEEEEEER
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

AEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
I[IIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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Explanatory notes:

Website terms and conditions template: retail of hardware and licensed
software

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthaim s e e e e e e E m
EEEEEEEEEEEEEEEEEEEEEEEER.

By all means use the find and replace function in your word processor to
change them, either to other general adjectives, ortO s s s s s e e e E &
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Product” “‘Robots” / “Digital cameras”
“Our Website” “Robot Store”/ “Camerashop”’/ “mmmmemmmm’

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e, EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEER.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mm =
EEEEEEEEEEEEEEEEEEERE.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Many of them strengthen e e e e e e EEEEEEEEEEEEEEEEEEESR
HE.

Basis of contract

Technically, you are both selling a product and granting a licence for use of
your software. The licence we provide here is simple. We suggest that you
leave itlinkedtotheproduct, s s s e e e EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEE.
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10.

This paragraph also covers when a contract comes into effect. If we did not

include such wording here, your websitecouldbe s s e e e e e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEER
u.

The price and payment
Edit these paragraphs to suit your business.
Security of your [credit card]

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserfSE s e e EEEEEEEEEEEEEENEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEER.

For payment you may have various alternatives ke s s s s e s s e e e mm ®
EE . EEEEEEEEEEEEEEENER.

Delivery and pick up

There are many possible arrangements you could make. We have therefore
provided s EEEEEEEEEEN EESEEEEESESEEEEEEEENEEENER
EEEEEEEEEEEEEEEEEEEEEEEN.

Liability for subsequent defects

If goods are not of satisfactory quality, as described, fit for particular purpose
or defective thenthey may bereplaced, s s s s s s s s s s s s e EEEEER
EEEEEEEER EEEEEEEEEEEENEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEERER.

Foreign taxes, duties and import restrictions

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s s s e EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEERE.

Software updates

We have included thisasanoption. s s s s s s s s e EEEEEEEEEEEE
EEEEEEN.

Restrictions on what you may Post to Our Website
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11.

12.

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s e e e e E m m &
El . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEERE.

The paragraphs in this section have two purposes: the first is the obvious and
named purpose of preventing damage to your website and establishing a
contractual obligation by your siteusersnottO s s e e e e Em . e mm , B ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

No matter what you put in these paragraphs, there is no certainty that you
may not be the subject of some sort of attack or other problems. However, we
dothnKk E s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
. . EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NEEEEN EEHN
HE, EEEEEEERNR.

Of course, anyone whowishestfO s s s e e s EEEEEEEEEEEEEEEE
EEEEEN.

We suggest that you edit these paragraphs i ne s s s s s s s s s s s EEE®
EEEEEEEEEEEEEEEE.

Your Posting: restricted content

This paragraph continues in the vein of the previousone. AsyoUm e m m , m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

How we handle your Content

ltisaquestonOf EE EEEEEEEEEEEEEEEEEEEEEEEENENEEN
BN EEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEEEN
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperatellllllll.IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEN.
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13.

14.

15.

16.

17.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotbeoneE s s s e e e EEEEE N EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEED EEEEEEEEEEEE  EEEEEEEEEEEE.BE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
, IHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s e e e =
Al . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Interruption to our service

TheseparagraphsgiveyoU o s e e EE E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN EEESEESEEEEEEEEEEEEEENER
EEEEEEEEEN.

Intellectual Property

Few business managers appreciate justhows s s s s s s EEE EEEEE®E
EEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN EEEEEEEESEEEEEEEEEEEEEEN.

Wesuggestthat s s e e e s s s e EEEEE N , EEEEEEEEEEEEESR
EEEEEEEEEN.

Disclaimers and limitation of liability

Wehavegivenyouverystronge s s s . s eSS EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEE
EEEEEEEEEEN.

Our bestadvicetoyouistoinClude s s s s e s EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN, EEEENEEENEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
.

You will see that we have also included in the provision for directors and m m =
EEEEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEETSRm

23 © Andrew Taylor and Net Lawman Ltd



18.

19.

You indemnify us
We suggest no edits.
Miscellaneous matters

AnumberofspecialpointfS. s s s s EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN SEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEENN.

Take care before agreeingtoaccepi s s s e e e e EEEEE-EEEN . EEN
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEERN.

End of notes
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