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Hire agreement for audio-visual or other equipment



Terms and conditions

These are the terms and conditions subject to which we allow you to hire our
Equipment.Bysignin e e s s s s s , S S S EEEESEEEEEEEEENEEEENEER
EEEEEN.

We are [trade name], a company registered in [country], number [company number]
EeEn (e (eeEm‘mmmn’)

You are: Anyone who hires the Equipmentfromthe s m e (e e m “mmmn”)

It is now agreed as follows:

1. Definitions

These definitions apply unlessthecontext s s e e e e e e e EE R EEE N

“Charges” means the hiring fee and includes all cost related in m m =
EEEEEEEEEEEEEEEEEEEEENE.

“Deposit” means a sum paid by you to us as a bond against the
possibility of loss or damage to the Equipment while m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEER.

"Equipment” means the subject matter of this agreementas s m m m m
EEEEEEEEEENEER.

“Hire Period” means the period of time within which you are entitled m
EEEEEEEEEEEEEEEEEEE.

"Quotation” means a fixed price offer by us to you which you have
accepted,acopy s EEEEEEEEEEEEEEEEEN
E NN EEEEEEEEEEEERN.

"Services" means the hire of Equipment and any other services we
EEEEEEEEEEEEEEEEEEEEEEERN.

"Site" means the place where the EquipmentistO s s s s mm =
EEEEEEEERNR.

2. Interpretation

In this agreement unless the context otherwise requires:
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

a reference to a person includes a human individual, a corporate entity
andanyorganisaton e s s s s EEEEEEEEEEEEEEEEEENEN
EEEEEEN.

Any reference to a person made in the agreementistobe s s s m m =m
EEEEEEEEEE-EEEN.

a reference to a person or party includes reference to that person's
successors, legal representatives, permitted assigns and any person to
whom rights and obligations are transferredorpassas s s s e e mm m
EEEEEEEEEEEN  EEEN  EEEEEEEEEEEEEEEE-EHN
EEEEEEEEEEEEEE.

in the context of permission, “may not” in connectionwithan e s m m m

the headings to the paragraphs and schedules (if any) to this
agreementareinsefed s s e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENE.

any agreement by any party not to do or omit to do something includes
an obligation nottoallowsome s s e e e EE E EEEE EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEE.

all money sums mentioned in this agreement are calculated net of
VAT, wWhicCh e s e e e EEEEEEEEEEEEEEEEEEEEENNN.

these terms and conditions apply to all supplies of Services by us.
TheylllllllllIIIIIIIIIIIIIIIIIII.

The basic contract

3.1.

3.2.

3.3.

3.4.

This is a hire agreement. We own the Equipment and hire it to you for
the Hire Period, for a Charge. You may not deal with the Equipment in
any way which is contrary to our ownershipof s s e s . s e e =
EEE Nl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

The Hire Period is [sixmonths]from e s s s s s s s s e s s EEEE®
EEE.

The Quotation is an invitation to hire. Neither of us is bound to a legal m
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEER.

This agreement and the Quotation together contain the entire
agreement between us and supersede all previous agreements and

understandings between us. By signing, yoUs s s s s s e e e e m =
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3.5. Risk in the Equipment passes immediately to you when the Equipment
leaves our possession. That means you are responsible for taking care
Ofit.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEN.

Delivery

[Alternative 1: Where the Owner is responsib/le s s s s s e e e e EEEE R
EEEmEEn]

41.

4.2.

4.3.

If you ask us to deliver the Equipment, and we agree, we shall have
given you a price for delivery as part of our Charge. That Charge must
be paid in advance when you pay for the hire contract. Delivery will be
made by us [orthe carrierj]ifoyouUr s s e e e EE EEEEEEEEEER
HEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEER.

We require [7] days’ notice of your requirementand s s s s e e e mm m
EEEEEEEEEEEEEE.

If we are not able to deliver the Equipment within [14] days of the date
of this agreement, weshall s e s s s s EEEEEEEEEE-EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN.

[Alternative 2: Where the Hirer is responsib/e s s s s s s s s s s s n =
EEEEEn]

4.4.

4.5.

4.6.

You are responsible for collectingthe s s e e e e e e e e e e EEE N,

You may not use the Equipmentatanyother s s s s s s e e e mm
EEEEEENR.

If you pick up Equipmentfrom e s s s s s s e s mmm:

46.1 wewillnotbeabletoassistyo(Un s e EEEEEEEEEEES
u,

4.6.2 the Equipment is at your risk from the moment it is picked up
byyouoryourassssssssssss[sesn/ennn/nnm
mm;

4.6.3 you agree that you are responsible for everything that happens
after you take possession of the Equipment, both on and off
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4.7.

Ourpremises,IIIIIIIIIIIIIIIIIIIIIIII
EE NN EEEEEEEEEEEEEEEENE.

Dates given for the delivery of Services are estimates only. We shall
notbeliableforanylossoOrs s e e e e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN.

Charges and Deposit: payment procedure

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

All Charges are specified in the Quotation.

All the payments may be made by [cheque, cash, creditcard s m mm =
EEEEEEEEEEEEEEEEEEEEEEE.

The Deposit specified in the Quotation shall be paidbyyous e e m m =
EEEEEEEEEEEEEEEEER.

The Deposit will be repaid to you after you have returned the
Equipmentandwehave s s s s s s s s S EEEEEEEEEEEEEER
EEEEEEEEN.

The Deposit will be returned to your credit card or bank account
throughthc s e e EEEEEEEEEEEEEEEEEEEEEEENER.

If we have reason to make a deduction from the Deposit, we will tell
you the reason and the sum deducted. We shall never deduct m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEBN
EEEEEEEEEEEEERE.

If you cancel an order after you have contracted to hire Equipment, we
shall have lost money. You agree that we may reasonably charge you
not more than 50% of the Charges in the event of cancellation by you.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEERNR.

If we owe you money for repayment of the Deposit (or any other
reason), we will credit your credit or debit card as soon as reasonably
practicable butinanyeveni s s s s s s s s ssen (14 |aeenmnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
m .
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Cancellation terms: hired Equipment

Under the European Union (Consumer Information, Cancellation and Other
Rights) Regulations 2013 ("the Regulations") you have a right to cancel m m =
EEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEEEEEEESRS

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

This contract comes into existenceontheday s s s s s e e e e m m
EEENE.

As required by the Regulations, details of our after-hiring service and
guarantees,ifany, s e e EEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

You may cancel this contract within 14 days of entering into it. That
means we will not be able to hand over the possession of the
Equipment for 14 days. To avoid this situation and enable you to take
the Equipment immediately, the law provides that you must instruct us
todeliverassoonaswecan e e e E E EEEEEEEEEEEEEEER
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEENR . EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEERE.

Apart from your cancellation right, termination of this contract will be
requlatedunder s s e EEEEE EEEEEEEEEEEEEEEEENEER
m .

If you cancel this contract within 14 days then we will refund any
MONEy E E EEEEEEEEEEEEEEEEEEEEEEEENEERN.

If you did instruct us to deliver the Equipment immediately after giving
up your cancellation right, you may still cancel the contractatany m m m
. . EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEESR
EEEEEEN:

6.6.1 you are responsible for the cost of returning the Equipment.
We have no obligationto refundtoyou, s s s s e e EEEEE®
EEEE-EEEEEEEEEEEEEEEEEEEE.

6.6.2 you will owe us for work done(any) to thatdate s s e e m m m =
EEEEEEEEEEEEEEEEEEEEN.

6.6.3 if the Equipment you return, show any sign of damage [or loss
duetoyourusagelthenwe s e e EE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

6.6.4 to assist us in identifying your Equipment on receipt by us, we
ask you to provide telephone [number|fora s s s s e e m =
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6.7.

6.8.

EEEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEN
EENE.

If you cancel this contract in compliance with these terms, we will
refund e e e e e e e s sEeEEEEeeEnnEnl4mmnnm.

If you require us to deliver the Equipment sooner than 14 days after the
contract has been made, you must instruct us to do so in the terms
attached to thisagreement. f e s e e e e EEEEE S EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
s 4immmEEmmnn.

Equipment not as ordered

7.1,

7.2.

7.3.

7.4.

7.5.

We shall use all reasonableendeavourS s s s s e e e e E B B N

7.1.1  the Equipment complies with its description e s s s s e e m =
EN ., EEEN

712 soOfmmEEEEEEEEEE/ EEEEEEEEEEEEEENEN,;

Immediately upon taking possession of any Equipment, you should
eXamNE R I EEEEEEEEEEEEEEEEEEENEEENEEEEEENER
EEEEEEEED  EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEE  EEEEEEEEEEEEEENEER.

If you find any defect in the quality or quantity of the Equipment, or a
failuretocomplywith e s s s s s s , SEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN . SEEESEENEEEEEEEEEENEN
EEEEEEEEEEEEE (14| sEEEEEEEEEEEEEEEEEER
EEEN EESEESEEEEEEEEEEEEENEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEENNEN.

If you claim that the Equipmentwas s s e s e e e e e e EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN.

In returning defective Equipment, please s s s s s s s s s e s EE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEERN.

Breakdown and repair

8.1.

YoumustinformuS e s s s s s s EEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEEEN.
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8.2.

8.3.

8.4.

8.5.

8.6.

If we delivered the Equipment to you, you must tell us your availability
forustocometothe s e e e EEEEEEEEEEEEEEEEEERESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
..

If we agree that there is a fault in the Equipment, you may choose
whetherweshouldreplaCE s s e E E EEEEEEEEEEEEEEN. N
IIIIIIIIIIIIIIIIIII[IIII/IIIIIIII]III
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEENE.

Wewilllrepair s s s s s s s s s S S EEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEN:

8.4.1 thedefectisreportediOmm e e e[ 1 | e eeeennnn
EEEEEEEEEESEEEEEEEEEENNN;

8.4.2 the defect results only from faulty design;

843 youhaveretumedthec s s s e EEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEEEEENEENEN.

If we repair or replace Equipment,youhave nO e s s s s e e s mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEENESR
.

If you have been negligentinyourcareoruse s s e e e e e e e m B N,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Hirer’s other obligations

You agree that you will:

9.1.

9.2.

nOtpermitanylIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEERN.

nottakethe EQuipmentifO s s e e e e EE EEEEEEEEEEEEEER
BN, EEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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10.

11.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

use the EquipmentonlyinaccordancCc s s s s e e e e EEE EEEE N
IIIIIIIIIIIIIIIIIIII[IIIIIIIIIIIIIII
EEEEN]

insure againstusualbusinesSSEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENNN.

keepthe s e EEEEE S SN EEEEEEEEEEEENEEN.
not take the Equipment out of Ireland.

allowustocomeonSiteatany s s s e e e EEEEEEEEEEEEESR
EEEEEEEEEEEEEEEN, EEEN, EEEEEEEN,EEEEEN
EEEEEN.

return the EquipmenttouS e s s s s s e s s EEEEEEE[EEEEE
EEEEEEE/EEEEEEEEEEEEEEEEEENEEN]

notattempttorepairor s s s e e EEEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Loss or damage caused by third parties

10.1.

10.2.

YoumustinformuS e s s s s s s EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

You undertake to report the thefttousandtO s s e e e e e m , e mEm
EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEN.

Disclaimers and limitation of liability

11.1.

11.2.

11.3.

Conditions, warranties or other terms impliedby s s s s e e e e m m =
EEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Our business is to hire equipment. We claim no expert knowledge in m
EEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIII[IIIIIIII]IIIIIIIIIIIIIIIIIIII.

Wearenotliagbe s s s s s e s EEEEEEEEEEEEEEEEEENR
EEEEEEEEEEENNEN:
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11.4.

11.5.

11.6.

11.7.

11.8.

1131 theEquipmeni s s s e e e e e e E S EEEEEEEEEEEEN
EEEE;

11.3.2 the Equipmenthasbeenrepairel s s s s e e e e e EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
N,

11.3.3 themodelorserialnumber s s s e e EEEEEEEEEEEER
EEEEEN EEEEEEEN EEEEEEEEEEENEN.

WemakeS e s e e EEEEEEEEEEEEEEEEEEEEEEEENESR
N

11.4.1 useful to you;
11.4.2 of satisfactory quality;
11.4.3 fit for a particular purpose;

We do not give any warranty, representatonOr s s s s s s s s s s m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE.

Weshallnothbe s s s s s e e EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEENN:

11.6.1 indirect or consequential loss; or

11.6.2 economic loss or otherloss of turnover, s s e m , e e EE E B N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEREN.

Except in the case of death or personal injury, our total liability, arising
NEEEEEEEEEEEEEESEEESEEEEEEN, EENEEEENEN
snsennnnnnnnEm€[10,000 . s e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEEN, EEEEEEEEEEEEEEN
EEEEEEEEEEENEEN.

This paragraph (and any other paragraph which excludes or restricts m
IIIIIIIIIIIIIII)IIIIIIIIIIIIIIII,III
H, EEE N EEEN  EEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEN.
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12.

13.

14.

Termination

This agreementterminateS e s e e EEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEN:

12.1. attheexpiryofafixedHre s e e EEEEEEEEEEEEEEEEEER
EE [ EEEEEEEEEEEEEENN| EEEEEESEEEEEEEER
EEEN;

12.2. iftheHirePeriodisnolm s s s , s e EEEEEEEEEEEEEEEER
E(EEEE ]| EEEEEEEEEEEEEEEEEENENN.

12.3. we give you notice that we are terminating the agreement s s s m s m =
EEEEN EEEEEEEEEEEE  EEEEEEEEEEEEEEEESR
III[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEN]

You indemnify us

YouagreetoindemnifyuUS e s e e e e EEEEE N EEEEEEEEEEEEEN
EEEEEEEEEESEEEEEEENENR:

13.1. your failure to comply with the law;
13.2. your breach of this agreement;

133. acontractualclame e e e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN.

and for the purpose of this paragraph you agree thatthe s s s s s e e e m m =
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEEEER
sesnennEnEnEEE€100.00 s e EEEEEEEEEEEEEENEEN
..

Miscellaneous matters

14.1. Noamendmentorvariation s s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEN EEEEEEEEEEEEN.

14.2. So far as any time, date or period is mentioned in this agreement, s m m
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEN.

10 © Andrew Taylor and Net Lawman Ltd



14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

If any term or provision of this agreement is at any time held by any
jurisdiction to be void, invalid or unenforceable, then it shall be treated
EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEE R EEEEEEEEEEEE  EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEE.

The rights and obligationsof the s e e e e e e e e EEE EEEEE NN
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEER
..

Any obligation in thisagreement s s s s s s e EEEEEEEEEEEE
EEEEEEEEEEEESEEESEEEEEEEEEEEEEEEN.

No failure or delay by any party to exercise any right, s s s e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEER.

The partiesagreethat s s s s s e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEEEEENEENEN.

Any communication to be served on eitherpartyby s s s s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEE-EEEENR.

It shall be deemed to have been delivered:

fdelivere s e e e EEE S EEEEEEEEEEEEEEEEENNER
[N

ifsentbypoSt e s e e e e e ee e . seen72nnnn
EEEEEENER,

If sent by e-mail to the address fromwhich e s s s s s s s e EE =
EEEEEEEEEEEEEEEN-EEEE . EEEE?2/EEEEEER
EEEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEESR
EEEEEEEEEEEENE.

In the event of a dispute between the parties to this agreement, s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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14.10.SofarasthelawpermitS, s e e e e EEEE E EEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN.

14.11. Unless this agreement says otherwise, neither party shall be liable for
anyllllllIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,[
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEN]

14.12. The validity, construction and performance of this agreement shall be =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Signed by you

[personal full name]
onbehalf mmmm:

[name]
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Schedule: The Quotation - two alternatives

Alternative 7 s s s s E B EEEEEEEEEEEEEEEEEEEEEEEENEENEER

|

The Quotation
Owner [Owner name and address]
Hirer name: [name]
Hirer address: [address]

Description of the Equipment hired

[IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIIII]

Delivery / collection

[IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIII]

Additional services
(EeEE-EEEE‘+EEEEEEEEtEEEEEEEN]
Pick-up or latest delivery date

Return or latest pick-up date

Site address, delivery and use

Charges
Set out precise hire and other charges,

[Show VAT and total charge]
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Signature of Hirer

Date signed: [date]

EEEE 2 EEEEEEEEEEEEEEEEEEEEEEEEEENEN

The Quotation

Owner [Owner name and address]
Hirer name: [name]
Hirer address: [address]

Description of equipment hired

[IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIIII]

Delivery / collection

[IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIII]

Additional services
([eeEE-EEEEt+tEEEEEEEERtEEEEEEEE]
Pick-up or latest delivery date

Return or latest pick-up date

Site address, delivery and use

Charges

Set out precise hire and other charges,
Deposit

Date balance of hire charges due

Additional contract notes
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Signature of Hirer

Full address of Hirer

IIIIII,IIIIIIII[IIII]IIIIIIIII

15
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Early Start and Cancellation Rights

EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEE(EN
EEEEEN, EEEEEEEEEEEEEEEN)EEEN2013 seEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

¢ EEEEEEEEEEEN , EENEEEEEEEEEEEENEEEEEEEEEEEEEHRm
IIIIIIII14........IIIIIIII,IIIIIIIIIIIIIII
n.

How to instruct us to start immediately

1. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEimmEEnm
EEN, EEEEEEEEEEEEEEEEEEEN.

2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEEEETSRS
EE Nl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEER.

3. EEEEEEEEE NN  EEEEEE NN EEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEE{eEEEEEEEEEEEEER
EEEEEEEEN.

If you want to cancel later

1. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
I, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.E
EEEEEEEEEEEEEEEEEEEE NN  EEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEESR
E-EEEEEEEEEEEEEEEEEEEEEEEER:

[enter Owner's address]

[e-mail]

16 © Andrew Taylor and Net Lawman Ltd



17 © Andrew Taylor and Net Lawman Ltd



Request to Start Work
To,
[enter Owner's name]
[address]
[email]

EEEE/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIII(IIIIIIIIIIIIIIII)IIIIIIIIIIIIIII
EEEEN.

EEEE/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEER
eeenl4mmmnm.

IIII/IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIII)
EEEEEEEEEEEEEEEEEEEER.

Instructed on: [date]
Hirer name:

Hirer address:

Signature: (If not via internet, signature must be on paper or in email message)

Date:

18 © Andrew Taylor and Net Lawman Ltd



Model Cancellation Form
To
[enter Owner's name]
[address]
[email]

EE NN/ EEEEEEEEEEEEEEEEEEEEEEEE/ EEEEEEEEEEEE/®N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEENR:

Hirer name:

Hirer address:

Signature: (If not via Internet signature must be on paper or in email message),

Date:
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Explanatory notes:

Hire agreement for audio-visual or other equipment

General notes

1. About the European Union (Consumer Information, Cancellation and
Othermmmm)mmmum2013

For a service provider, the Regulations are quite complicated. Their
application precisely depends ontheplaceyouenter s s s e s e e e e mm ®
EEEEEEEEEEEENE.

To keep it simple, if you offer equipments for hire over the phone, website or
at customer’s doorstep and get this contract signed there before hiring the
equipment,thatiSE e EEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEENR.

If you do the same work at your workshop premises and get this contract
signed there, then you are exemptandcandeletc s s s s e e e e e e EEE ®
EEEEEEEEEEEEEEEEER.

The main provisions of the Regulations which affect you are first, provision of
information relating to your services and yourself, s s s e e e e n s mmmm
EEEEEEN.

Here is a short version:

a. description of the main characteristics of the hiring servicesand e s s m =
EEEEENEN,

b. the total price of each service inclusive s s e e m m m m ;
c. your identity, land addressandfull e s e e m m m = ;

d. the arrangements for payment, delivery and performance s m s m e m m m
EEEN,

e. the telephone cost of communicating if it is not calculated atm e e m m m =
EEEEN,;

f. the existence of your customer's right to cancel the contract; and the
conditions, tmelMmie e e e e e e EEEEEEEEEEEEEEEENR,;

g. the circumstances under which the customerlosesthe s s s e e e E EE B
HE.
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Next, we will tell you aboutthe s m e e m mm m.

If a hirer asks you to provide equipment, he may cancel this contract within 14
days. If he has paid up front, and he does cancel, you must give him his
money back. But there is a way out. If he instructs you to provide equipment
before the 14 day period expires, and provided you have warned him that he
will lose his right to cancel, thenhe hasoptedoUi s s e e e EEE EEE EE®
EEEEEEEEER . EEEEEEEE-EEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEN.

This document has been drawn so that your customer does opt out and you
contfnuie s e e e " e e EEEEEEEEER"

Paragraph specific notes:

Notes referable to each numbered paragraph

1. Definitions

Every business is different, not only in terms of the goods or service being
Offered,IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

By all means, use the find/replace function in your word processor to change
them, either to other general adjectives, or to specific product oOr s s e e m m m
E. . EEEEEEEN EEEEEEEE‘EEEE EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEE EEEEHRE

But if you do change the defined word, make sure it applies to every use of it
inthe document. RemembertocO, s s s e e EEEEEEEEEEEEEEEER
EEEEEEEEEE  EEEEEEEEEEEEEEENR EEEEEEEEEENETHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEEEEEEEEEETER.

2. Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Each of these items has been carefully considered s s s s e e e e e e mn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHm
EEEEEN.
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The basic contract

This paragraph is concerned with the basics. It is important to make clear
when the contract comes into effect. Without specifying, s s s s s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEE N . EEEEEEEEEEEEEEEEEEEEEEEERm
EEEN.

Delivery

There are many possible arrangements you could make. We have therefore
provide EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEE.

Charges and Deposit: payment procedure

You must edit this paragraphtomake s s s s s s s EEEEEEEEEEEEE
EEEEEEEEEEEN.

Cancellation terms: hired Equipment

The Regulations leave you with no choice except to comply with the
requirements as to explaining to your customer and providing the cancellation
notcEiNEEEEEEE N . EEEEEEEEEEEEEEEEEEENEEEEEENNER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EEEBR
EEEEEEEEEEEEEEEEEEEENE.

This paragraph sets out the "standard” limits allowing you to comply with the
Regulations. We have included it so that your customerisaware s s m m m m
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEER.

Early start and cancellation rights

At the end of the terms document, we have provided the information you must
prOVidetoalllllllllllIIIIIIIIIIIIIIIIIIIII.
EEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEE.

The first part is your notice to your customer. The second part asks your
customer to exercise the opt out, so that cancellation does not apply. Your
customeropts--------------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEER.

We have also provided the required information about the cancellation notice
followed by the model form. Make sure you give these to your customer
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10.

11.

beforehesignsthe s m e m . s e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEESESEEEEEEEEEEEEEEEEEEEEEENN,NN
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEEEER
EEE.

Equipment not as ordered

We have provided a sensible set of terms. However, the law provides that if
yOUSGHIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

WehavE s s s e e e E EEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEENR.

Breakdown and repair

This paragraph is a matter for your commercial judgement. f e s e e e m m =
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EEE N, EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEESR
EEEEERN.

Hirer’s other obligations

A set of commercial provisions. Thelevel O s s e e e e s s eEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
EEEEEEEEEEEEEEEN.

Loss or damage caused by third parties

ThiSiSEEES . EEEEEEEEEEEEEEEEEEEEEEEEENENEN.

Disclaimers and limitation of liability

Wehavegivenyouverystronge s s s . s s s eSS EEEEEEEEEEEEN
EEEEEEEEEESESEEEEEEEEEEEEEEEEEEEEN,EENEEEN
EEEEEEEEEEN.

The law is complicated and much depends onthefactsof e s e e e mmm . &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEER.

You will see that we have also included in the provisionforam s s s s e m m
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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12. Termination

It is important for the owner to step in to terminate the agreement if something
shouldgOE EE S . EEEEEEEEEEEEEEEEEEEEEEENEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEHN
EEEEEEEEEEEEEEEEEEENEEEEEEE EEEEEEEE . BEEEE.
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEEEEEEEEEEERE.

WhattermsyOUsE s S e EEEEEEEEEEEEESEEEEEENEEEENEEN
EEEEEEEEEEEEEEEEN.

13. You indemnify us

We suggest no edits.

14. Miscellaneous matters

A number of special points. We have identified each of these as important to
EEEEEEE R . EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEl EEEEEEEEEEEEEEEE EEEEEEEEEEEEEENETHRm
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEE _EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEE.

Schedule: The Quotation

At the end of these terms we have provided two alternatives of “Quotation”. m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIII(IIIIIIIIIIIIIIII)IIIIIII
EEEEN.

In eithercase,thequotatioNn e e e E EEE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEEENEEN.

End of notes
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	.
	These are the terms and conditions subject to which we allow you to hire our Equipment. By signing ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We are [trade name], a company registered in [country], number [company number] ■ ■ ■ ■ [ ■ ■ ■ ■ ] ( ■ ■ ■ ■ “ ■ ■ ■ ■ ”)
	You are: Anyone who hires the Equipment from the ■ ■ ■ ■ ( ■ ■ ■ ■ “ ■ ■ ■ ■ ”)
	Definitions
	These definitions apply unless the context ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Interpretation
	In this agreement unless the context otherwise requires:
	The basic contract
	Delivery
	[Alternative 1: Where the Owner is responsible ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	[Alternative 2: Where the Hirer is responsible ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	Charges and Deposit: payment procedure
	Cancellation terms: hired Equipment
	Under the European Union (Consumer Information, Cancellation and Other Rights) Regulations 2013 ("the Regulations") you have a right to cancel ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Equipment not as ordered
	Breakdown and repair
	Hirer’s other obligations
	You agree that you will:
	Loss or damage caused by third parties
	Disclaimers and limitation of liability
	Termination
	This agreement terminates ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	You indemnify us
	You agree to indemnify us ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	and for the purpose of this paragraph you agree that the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ €[ 100 . 00 ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Miscellaneous matters
	Schedule: The Quotation - two alternatives

	Alternative 1: ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	The Quotation

	Owner  [Owner name and address]
	Hirer name:  [name]
	Hirer address: [address]
	[ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	[ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	[ ■ ■ ■ ■ - ■ ■ ■ ■ + ■ ■ ■ ■ ■ ■ ■ ■ + ■ ■ ■ ■ ■ ■ ■ ■ ]
	Pick-up or latest delivery date
	Return or latest pick-up date
	Site address, delivery and use
	Set out precise hire and other charges,
	[Show VAT and total charge]
	■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Date signed: [date]
	■ ■ ■ ■ 2 : ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	The Quotation

	Owner  [Owner name and address]
	Hirer name:  [name]
	Hirer address: [address]
	[ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	[ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	[ ■ ■ ■ ■ - ■ ■ ■ ■ + ■ ■ ■ ■ ■ ■ ■ ■ + ■ ■ ■ ■ ■ ■ ■ ■ ]
	Pick-up or latest delivery date
	Return or latest pick-up date
	Site address, delivery and use
	Set out precise hire and other charges,
	Date balance of hire charges due
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Full address of Hirer
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :   [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	Early Start and Cancellation Rights

	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ) ■ ■ ■ ■ 2013 . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ 14 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	[enter Owner's address]
	[e-mail]
	Request to Start Work

	To,
	[enter Owner's name]
	[address]
	[email]
	■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ) ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ 14 ■ ■ ■ ■ .
	■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ) ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Instructed on: [date]
	Hirer name:
	Hirer address:
	Date:
	Model Cancellation Form

	To
	[enter Owner's name]
	[address]
	[email]
	■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Hirer name:
	Hirer address:
	Date:
	For a service provider, the Regulations are quite complicated. Their application precisely depends on the place you enter ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	To keep it simple, if you offer equipments for hire over the phone, website or at customer’s doorstep and get this contract signed there before hiring the equipment, that is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	If you do the same work at your workshop premises and get this contract signed there, then you are exempt and can delete ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The main provisions of the Regulations which affect you are first, provision of information relating to your services and yourself; ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Here is a short version:
	description of the main characteristics of the hiring services and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ;
	the total price of each service inclusive ■ ■ ■ ■ ■ ■ ■ ■ ;
	your identity, land address and full ■ ■ ■ ■ ■ ■ ■ ■ ;
	the arrangements for payment, delivery and performance ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ;
	the telephone cost of communicating if it is not calculated at ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ;
	the existence of your customer's right to cancel the contract; and the conditions, time limit ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ;
	the circumstances under which the customer loses the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Next, we will tell you about the ■ ■ ■ ■ ■ ■ ■ ■ .
	If a hirer asks you to provide equipment, he may cancel this contract within 14 days. If he has paid up front, and he does cancel, you must give him his money back. But there is a way out. If he instructs you to provide equipment before the 14 day per...
	This document has been drawn so that your customer does opt out and you continue ■ ■ ■ ■ " ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ".
	Every business is different, not only in terms of the goods or service being offered, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	By all means, use the find/replace function in your word processor to change them, either to other general adjectives, or to specific product or ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ “ ■ ■ ■ ■ ”. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	But if you do change the defined word, make sure it applies to every use of it in the document. Remember too, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	You should first decide on the contents of the document, then return to check ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Leave these items in place unless there is a good reason to edit or remove. Each of these items has been carefully considered ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	This paragraph is concerned with the basics. It is important to make clear when the contract comes into effect. Without specifying, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	There are many possible arrangements you could make. We have therefore provided ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	You must edit this paragraph to make ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The Regulations leave you with no choice except to comply with the requirements as to explaining to your customer and providing the cancellation notice in ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	This paragraph sets out the "standard” limits allowing you to comply with the Regulations. We have included it so that your customer is aware ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	At the end of the terms document, we have provided the information you must provide to a ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The first part is your notice to your customer. The second part asks your customer to exercise the opt out, so that cancellation does not apply. Your customer opts ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	We have also provided the required information about the cancellation notice followed by the model form. Make sure you give these to your customer before he signs the ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	We have provided a sensible set of terms. However, the law provides that if you sell ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We have ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This paragraph is a matter for your commercial judgement. If ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ , ■ ■ ■ ■ ...
	A set of commercial provisions. The level to ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	This is ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We have given you very strong ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The law is complicated and much depends on the facts of ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	You will see that we have also included in the provision for ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	It is important for the owner to step in to terminate the agreement if something should go ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	What terms you ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We suggest no edits.
	A number of special points. We have identified each of these as important to ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	At the end of these terms we have provided two alternatives of “Quotation”. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	In either case, the quotation ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .

