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Website terms and conditions template: marketplace for
events; buyer side



Terms and Conditions

These terms and conditions are the contract between you and [Our name] (“us”,
‘we”, etc). By visiting or using Our Website, s s s s s s s s s s s sssssEEE®
EEEN, EEEEEEEEEE NSNS EEEEEEEEEEEENEN.

We are [trade name], a company registered in [country], number s s e e e e mm] =
EEEEEEEEEEE[EEEEN]

VAT Registration Number:

You are: Anyone who uses Our WebsiteormakeS e s s s s e e EEEEEEEEEN
HENE.

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontract. ss s s e s s s s s SesEEEEEEEEESE
EEEEEEEEEEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldlecaveE s s e e EEE EEEEE EEEEEEEEEEEEEEEEENENEEEER
EEEEEEERNR.

These are the agreed terms

1. Definitions

“Booking” means the booking for an Event along with any other services
EEEEEEEEEEEEEEEEEEEEEEEERN.

“Content” means the textual, visual or aural content that is encountered
as part of your experience on Our Website. It may include,
among otherthings:text, s s mm , e EE N , EEEEEEEERN
EE Nl EEEEEEEEEEEEEEEEEEEEEEEE.

“‘Event” [means an event, experience, arrangement or an activity
planned by the Operator. Among other things, it may be
designe e e e EEEE N , EEEN , EEEEEEEENENENEN
IIIIIIIIIIIIIII].

“Our Website” means any website or service designed for electronic access
by mobile or fixed devices which is owned or operated by us
orany memberofthe  sm e s e e e e EEEEEn . BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

"Post" means place on or into Our Website any Content or material
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“Operator” means a person, firm or organisation who offers Booking on

OurWebsSitc s e e e EEEEEEEEEEEEEEEEEENEN.

“Services” means a service available from Our Website, whether free or

charged, It does not include the services (fammm ) e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
n.

Interpretation

In this agreement unless the context otherwise requires:

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

this contract is not related or dependent on the contract you might
make with any of Operator. The contract between you and us is limited
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEER.

a reference to a person includes a human individual, a corporate entity
andanyorganisatonN e s e s EEEEEEEEEEEEEEEEEENEER
EEEEEEN.

a reference to a person includes reference to that person's successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferred orpassas a s e s e EEEEE EEE E
E AN , EEEN EEEEEEEEEEEEEEEE-EEEEEEEEEETRmN
EEEEN.

the headings to the paragraphs and schedules (if any) to this
agreementareinserfed E e e e EEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEE.

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e e E e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN,

these terms and conditions apply to all Bookings through Our Website.
TheylIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO/ s s s s s EEEEEEEEEEEEENEN
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EEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEETSR
.

Our Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

We do not offer the Services in all countries. We may refuse your
accesstoourServiCE s s e EEEEEEEEEEEEEEEEEEENENER
EEEEEEEEEEEEEEE.

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s s e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Our contract with you is limited to our providing a market place for the
Events listed. When you make a Booking throughOur s s m s, s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEENE.

We act as agents of the Operator ONLY to the extent of use of Our
WebsiteasplatftormtfO s s s s s s s s s EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE.

When you make a Booking, you do so subjecttothetermsand s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We welcome your queries, comment or complaint regarding your
experience, which you make through Our Website. We may act upon a
complaintinoUrE e e , EEEEEEEEEEEEEEEEEEEENEER
EEEEE[EEEEEEEN|EEEN.

We are not responsible to you further than to take your money m m m m
EEEEEEEEEEEEEEEEEEEERE.

In any dispute with an Operator, you should deal only with the
OperatorWehave s s s e eSS EEEEEEEEEEEEEEEEEEEN
EEEEEEEEERN.

Event descriptions, format and timings given on Our Website are only
intended to present a general idea of the Event, and shall not be
considered binding. Inparticular, s s s e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEERNR.

If we give you free access to a Service or feature on Our Website
which is normally a charged feature, and that Service or feature is
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3.11.

usuallysubjeCl e e e EEEEEEEEEEEEN , EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

We may change this agreement and / or the way we provide the
SerViCES,IIIIIIIIIIII.IIIIIIIIIIIIZ

3.11.1 The change will take effectwhenwe poSt e s e e e e e e m m =
EEEENE.

3.11.2 You agree to be bound by any changes.

4. Your account and personal information

4.1.

4.2.

4.3.

When you visit Our Website, you accept responsibility for any action
done by any person in your name or under your account or password.
You should take all necessary steps to ensure that the password is
kept confidential and secure and should inform us immediately if you
have anyreasontobelieve s s e e e EEEEE EEEEEEEEEEESR
EEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEESR
EE N , EEEEEEEEEEEEEEEEEEED  EEEEEEEEENETRm
EEEEEEEER.

You agree that you have provided accurate, up to date, and complete
information about you. We are notresponsible s s s s s s s s s m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm

You agree to notify us of any changes in your information immediately
toccurs.lfyoudO R EEEEEEEEEE N , EEEEEEEEEENEEEEN
EEEEEN.

5. The Booking procedure

5.1.

5.2.

5.3.

Unless it is clear to the contrary, you may assume that every Booking
ismade-------------------------------
EEEENE.

Prices listed on Our Website by Operators are inclusive s s s s s m m m
EEEEEEEEERENER.

You may place a Booking either by:

5.3.1 giving your credit or debit card details atthetime of s m m m m =
EEEEEEEEEEEEENE BEEEN
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.3.2 paying for your Booking in full in advance of your arrival, m m m
EEEEEEEEEEEEEEEEEEEEEEEEE.

If you give us your credit or debit card details we do not process your
payment until your arrival. The card you use musthave an e mmm m m
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEER.

You cannot transfer or resell your Booking (in whole or in part). If you
transfer or resell (or attempt to transfer or resell) then [Our name] m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEERE.

Events may be offered for Booking subject to any discount [or
promotion / gift vouchers / additional activitieS| s s s s e e s [ n =
Illl]llllllllllll.

Subiject to discounts and promotions, Bookings are made at a fixed
price [applicable to that Event]. VAT maybe s s s e e e e e e e mn ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Confirmation of Bookings may be by email [to your last known email
address] or by post (including secure, registered, recordedand s m m =
IIII)IIII[IIIIIIIIIIllllllllllllllll
EEEEEEEEENN]

Once you have made a Booking t through Our Website, the price
canOtmmeeennnennn|[04]emnnm.

Neither we nor the Operator can be responsible for action by any
governmental authority. We donotknowandarenOi s s s s e e mm m
EEE , EEE Nl EEEEEEEEEEEEEEEEEEEEEEEE.

You are required to pay in the currency in whichthe Event s s m mm m
EEEEEEEEEEEEEEEEEEEEEER.

Every Booking will be subject to the laws applicable but there shall not
be implied any right whichisneither s s s e e s e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEENN.

For security purposes (yoursandourS) s s e s e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEERN.
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Security of your credit card

WetakeCare s s s e e e EE EEEEEEEEEEEEEEEEEEEEEEESR

6.1.

6.2.

Card payments are not processed on a page controlled by s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s s EE EE N , EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEENR.

Change or postponement of an Event

7.1

7.2.

7.3.

7.4.

7.5.

Decisionto changeorcancelanEvent s s s s s e e e e e e e EEE N
IIIIIIII[IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII]

Before attending an Event, pleasecheckoOn (s s s s s s e s s mm =
IIII]IIIIIIIllIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEl EEEEEEEEEEEER.

If an Event is cancelled or the Operator makes a significant change m m
IIIIIIIIII,IIIIIIIIIIII[IIIIIIII]IIII
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEESRm
EEEEE[EEEEEEENN]

WewilltrytohelpyoOUn s s s s eSS EEEEEEEEEEEEEEEER
EEEN EEEEESEEEEEESEEESEEEEEEEEEEEEEEN
[N

7.4.1 general information;
742 BookingSsaimmm s s EEEEE (EEEEEEEEEEEN)

If an Event is rescheduled, cancelled or postponed, s s s s e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEENESR
EEEEEEEEEERN.
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7.6.

7.7.

If any significant changeismadetoany s s e s , s e e EEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEENESR
EEEEEEEEEEEEER.

Inany case, [Ourname]cannothbe s e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEN,EEEN,EENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Bookings: cancellation and refunds

8.1.

8.2.

8.3.

8.4.

Youmay cancelaBooking e s s sssssssssnnnn[15]nnm
EEEEEEEEEEEEEEEEN.

If you cancel within the period specified above, Operators shall refund
any paymentyoumayhavemade s s s e e s e e EEEEEEEN.EN
EEEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEEETRm
Illllllllllllllllll.[IIIIIIII,IIIIIII
EEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN]

The confirmation of cancellationthatwe s s e s e e EEEEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHN
EEEENR.

No duplicate Booking vouchers will be issued to replace the s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEERE.

The [Our name] promise

Togiveyouthe s e e e EEEEEEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEENENR:

9.1.

This promise is subject to the following conditions:

9.1.1 youmustfirstfolowWs s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENN,;

9.1.2 the maximum paymentis € [250]. Wewillmake s s e e s m m =
sneeEEEEEEEE[30eeene60OnmEn|eEEEEESN
EEEEEEEEEEEEEESEEEEEEEEEEN EEEEENN
EEEEEEEEEEEENEN,;
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10.

9.2.

913 theclaMuEese e E e EEEEEEEEEEEEEEEEEEEENR
[N

9.1.4 you must provide a streetaddresstous i NeE e e e e [ m
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEESR
,AEEE EEEEEEEEEEEEEENENEN]

9.1.5 you are limited to a lifetime maximum e s e s [ e e | m =
IIIIIIIIIIIIIIIIIIIIIIIIIIIII[II
EE|EEEN;

916 youmustnOlE e E EEEEEEEEEEEEEEEEEEENENEN
EEEEEEEEEEEEENN.

ThepromisesetoutiNEEEEEEEEEEEEEEEEEEEN . ENN
EEEEEEEEEEEEEESEEEEEEEEEEEEEN.

How we handle your Content

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Our privacy policyisstrongandpreciSe. s s s e s e EEEEEEEE N
EessEEEEEEEEEEEER20 e e e EEEEEEEE|[EEN
EEEEEEEEEEEEEN]

If you Post Contentto any publicareaof OuUr s s s e e e EEEEEE N
EEEEEEEEEEEEEEEEEEN EESENEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEN
EEEN.

Even if access to your text is behind a user registration it e s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Posting Content of any sort does notchangeyour s s s s s s e m m
EEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HENE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEE EEED  EEEEEEEEETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENN,

YouacceptallriskanU e s e e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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11.

10.7. PleasenotfyUSeE s s e s e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
pUFpOSGS.WelIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
m .

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEED EEEEEEEEEEEE-EEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

YouagreethatyouwillnotuseOr s s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEN
EEEEEEEEENEN

11.1. beunlawfu, s e e E EE E E EEEEEEEEEEEEEEEEEEEER
EEEEEEEEENENR,;

11.2. conSistiNeE EEEEEE N, EEEEEEEEEEEENNNENEN,
11.3. beobscéne, s s e, EEE N , EEEN , EEEEEENEEENNN,;
11.4. be sexually explicit or pornographic;

11.5. belikelyto deceiveanypersonorbe s s e e s e e EEEEEEEEEN
EE N , EEEEEEEEEEEEEEEEEEED  EEEEEEEEEETRm
EEEEEEEEEEENEN,

11.6. use aPostingtosolicitresponseSE s e s EEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEENER
u,

11.7. request or collect passwords or otherpersonal s s s e e e e e EEE =
EEEEEEEEEEEEEEEE , EEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEENEN,

118. inNktO N EEEEEEEEEEEEEEEEEEEEEEEEEEENNENEN,

119. sendage-inappropriatec s e s e E e EEEEEEEEEEENEEEEENEEN
FEREERENREN NEH
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12.

13.

Your Posting: restricted Content

In connection with the restrictionssetoul e e e e , EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Inadditontothe s e e E E EE EEEEEEEE N, EEEEEEEEEEEENER
EEEEEN;

12.1.

12.2.

12.3.

12.4.

hyperlinkS, s e e EEEEEEEEEEEEEEEEEEEEEENNN,

keywordsorwordS e s s s , s EEEEEEEEEEEEEEEEEEEN
EEEEEEN.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN.

inaccurate, false, or misleading information;

Removal of offensive Content

13.1.

13.2.

13.8.

Fortheavoidanceofdoubt, s s s e EE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
.

We are under no obligation to monitor or record the activity of any user
OfOUI’IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEESRm
H . EEE Nl  EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

|fyouarellllIIlIIIIIIIII,IIIIIIIIIIIIII
HE:

13.3.1 your claim or complaint must be submitted to us in the form m =
EEEEEEEEEEEE NN  EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

1332 weshallremoveE s s s s EEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEENEENR,

13.3.3 afterwereceivenoticeoOf Em e e e EEEEEEEEEEN, BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
Al
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14.

13.4.

13.5.

1334 wemayre-ae s s s s S EEEEEEEE NN EEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEENEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEHR
HE.

You now agree that if any complaintismade s s s s s e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEN EEEEEEEE.

Security of Our Website

fyouviolate s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Younowagreethal s s e e e e EEEE E N , EEEEEEEEEEEEEEEN
EEEEEEEEEEEEENENEN;

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

modify,copy,orcausedamagée s e e e E E EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN EEEEEEESEEEENEEEEEEN
EEEEN.

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
u,

downlpadanypalif s e e e EEEEEE N EEEEEEEEEEEER
EEEEEEN,;

collectoruUSE m e EEEEEEEEE N EEEN, EEENEEENEN,;

collect or use any informationobtained e e e e e e EEEEEEEEE R
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEER
EEEN;
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15.

16.

14.7.

Interruption to Services

15.1.

15.2.

15.3.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEE  EEEEEEEEEEEE EEEEEEEEETSR
EEEEEEEEEEEEEEEEEER.

Disclaimers about the Events

16.1.

16.2.

16.3.

[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIII(IIIIIIII,IIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII).
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17.

16.4.

16.5.

16.6.

16.7.

16.8.

166] EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEENR
EEEN,

16.6.2 the Operator performing his contract;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n .

Disclaimers and limitation of liability

17.1.

17.2.

17.3.

A EEEEEEEEE  EEEEEEEEENEEEEEEEEEEEEEEDR
EEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEEER
Al , EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEE Nl EEEEEEEEEEEERE.
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17.4.

17.5.

17.6.

17.4.1 useful to you;
17.4.2 of satisfactory quality;
17.4.3 fit for a particular purpose;

1744 smaEEEEEEEEN, EEEEEEEN , EEEEEEEEENEER
EE.

1/75] s e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENENR,;

17.5.2 delivery of Content, material or any message;
17.5.3 privacy of any transmission;

1754 m e e EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEENEEEEEEEEENNN,

1755 m e e EEEE N, EEEEEEEEEEEEEENEN EEEEERN
EEEEEEEEEEEEEESEEEEEEEEEEEEENENER,;

1756 s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEESEEEEEEEEEEEENER,

1757 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEENEEENEEENNENENR,

1758 E e EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENEEEEENENNN,

175 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEER
S RS RERERERNRERERNEREE

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
, AEEEEEE NSNS SN EEEEEEEN EEEEEEEEEE
Es, s nnnm€[1,000] mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEENEN.
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18.

17.7.

17.8.

17.9.

17.7.1 indirect or consequential loss; or

1772 m e e EEEEEEEEEEEEEEEEEEEEEEENEN, ENN
B, EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEETER
IIIIIIIII[IIIIIIIIIIII].IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HEENE.

You indemnify us

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

your breach of this agreement;

any Content you place on your website;
any Content you Post to Our Website;
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19.

20.

Dispute resolution

EEEEEEEEEEEEEEEEEEEE ‘EEEEEEEE ' EEEEEEEEEN
EEEEEEEEEEEEEEEEEEE NN (EEEEEEEEEEEEEEEN
mssnmnnnm)nmnn2015.

19]. s EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEE [ EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]

192, EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
(e (e EE)

193, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENER.

19.4. We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

200]. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, AEEE-EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENENN.

202 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EEEEEEEEEEEN, EEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN EEEEEEEEEEEN, EEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER.
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http://ec.europa.eu/consumers/odr/

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

204] s e EEEEEEEEEEEEEEEEEENEEEEEEEEEENER
EEEN;

2042 amEEEEEEEEEEEEEN, EEEEEEEEEEEEEEER
EEEEEEEEEEENNER,;

20.4.3 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR:
EEEE/2EEEEEEEEEENENR,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEER
EEEEEEESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEE-EEEN EEEN2/EEEEEEEEEEEEEEEN
EEEEEEEN - EEEEEEEEEEEEEEENEEEEEEN
EEEEN. (EEEEEEEEEEEEEEEEEEEEENEENEEEN
EEEEEEEEEN-EEEN EEESEESEEEEEENEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEN]
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Explanatory notes:

Website terms and conditions template: marketplace for events; buyer side

General notes

These notes apply to most terms and conditions documents, but not all noteS m m m m
EEEEEEEEEEERE.

1.

About the European Union (Consumer Information, Cancellation and
Other mmmm)mmmm2013

For a marketplace business, the Regulations are as confusingaSs e s s m m m
EEEEEN.

The operation of a market place website involves three contracts: between
you and the buyer; between you and the seller (i.e., event operators,
operators); and between the buyer and the seller. To keep it simple, the first
fwoareNnNOl e E E EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

You have no formal contract, as in this document, with a buyer. But you
probably have a contractual relationship in that you are providing your website
for his use. If and only if, he uses it, you will be paid by a seller. So your
paymentdependsindirecly s s s s s s e e e eSS . SEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEN.

However, you are also the agent of the seller. Your agency may cover several
activities, or it may be limited to taking money or customer information. The
Regulationsdostateclearly s s s s e e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEERE.

The ONLY provisions which affect your business are, provision of information
relatingtoevents e s s s s e e e e n (EEEN)

Here is a short version:

a. description of the main characteristicSaE s s e e e e e e E N

b. the total price of the booking and any additional s s s s s e s s e e m m
EEEN;

C. Your operator’s identity, land addressand s s s s s s e e e E E B
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d. the arrangements for payment;

e. the telephone cost of communicating with the operator when it is not m
EEEEEEEEEEEEEEEEENEN,

Next, we will tell you aboutthe s s m e e m mm.

The booking you offer through your website is for a specific date; therefore,
your customer does not have any right under the Regulations to cancel the
booking and claim a refund. Rather cancellation will be dealt on the terms of
yourcontractaS Sel s s s EE EEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

What you need to do to comply withthe s s s s s s m m m m = m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.ie/d/website-privacy-

policy

Please note that the Act applies to all personal data which passes through
your organisation in any way. The law refers to “processing”. In plain English
that means you do something positive with that data. Because marketplace
involves the probability that personal data will flow betweenyouand e e m m m
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEERE.

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more thanyouwould s s e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s s s e e e m m =
EEEEEN:

¢ Yyou do not have a provision where you are assuming implied consent
of customerto use hisinformatonN e e EEEEEEEEEEEEEEER
EEEEEN,

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
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Younce e e e EEEEEEEEEEEEEEEEEEEEEEEEENNEN
EEEEEEEEEEEEERN.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEER
n.

You may find full list at:

https://www.dataprotection.ie/docs/GDPR-Overview/k/1623.htm

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice. SoastoalowyoU s s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselvesgve s s s e e e e e e EEEEEEEE N
EEEEEEEEEEEEER EEENEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We have used general word “Event” because this agreement covers a very
wide range of activities. The Events you are promoting from your site could be
awiderangeO' s e e (EEEEEEEEEEEEEEEEESEEEEEENENEN
IIIIIIIIII).IIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEERE.

By all means use the search/replace functioninyourworc s s s s e s e e m m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN:

We use You decide to change to

“‘Event” “The Rock Climbing Market Place” / “s s s s e s mmmm

eEeEEEn’/ ‘EEEEEEEEEEEEEEEEEEER’

“Our Website” ‘“Thesmmemnenmn’/“Eeeenmnn’
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But if you do change the definedword, make s s s e e e e e EEEE EEEE
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

Remember too, that when a word or phrase is defined, the defined s m m m =
EEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEENER.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmE
EEEEEEEEEEEEEEEEEEEEEEEETER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.

Theseitemsarenot ‘s s e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEER.

Our contract

The contractual relationship between you and buyers/users of your website is
importantifyouarfe EE E E E EEEEE EEEEEEEEEEEEENEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE.

This paragraph is concerned with the basics of what each side is expected to
doandnotdo. s e e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

Your account and personal information
Editasrequired. s e e e EEEEEEEEEEEEEEEN.
The Booking procedure

This is the story of how your system works. It must be set down to match the
EEE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselSE e s e EEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEERE.
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10.

11.

For payment you may have various alternatives ke s s s e e e e e e e m ®
E D EEEEEEEEEEEEEEEEN.

Change or postponement of an Event

These points are matters for your choice. Youcandeletec s s m e e e mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Bookings: cancellation and refunds

As we mentioned elsewhere, eventbookingS e s s s s e e EEEEEEEE N
EEEEEEEEEEEEEEEE.

Edit it as you require.
The promise

This provision is very much an option. It is a marketing bonus not a legal
provision.Youcantakeitonina e e e e e EEEE EEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEENEEEEEEEEEEEEEENN
EEEEEEN EESEEEEEENEEESEEEEEEENEEEEEEN.

How we handle your Content

It is a question of balance and maybe how your buyerswill s s m s . s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERN.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s e e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EENEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s e e e e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEEND EEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEERN.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodOsE s e s . s e e N , EEEEEEEEEEE
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12.

13.

14.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think e e e EEEEEESEEEEEEEEEEEEEEEEEEEEEEENENEEN.
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEERm

EEEEEEEEEEEEEEEEEEEEEEEEEEEEED O EEEE EEEHR
, IHNEN BN EEEN.

Of course,anyonewhowisheStOE E E EEEEEEEEEEEEEEEEEER
EEEEEN.

We have provided a vast menu of possibilities, suitable for s s s s s s e s n =
EEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EEEEEEEEEEEEEEEENE.

Your Posting: restricted content

This paragraph continues in the vein of the previousone. ASyoUs s s m , m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEEEN EEEEEENEEENEEEEEENEEENEEEEEE . EEEENm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may
ormaynot----------------------------.-----
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEN EEEEEHRm
EEEEEl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEENER.

Security of Our Website

There is an intentional overlap here with the paragraphon e e s s s e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EENE.
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15.

16.

17.

18.

19.

Interruption to Services
We have no comment
Disclaimers about the Events

ThemainpurpoSE R EE E EEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEENEN.

Disclaimers and limitation of liability

The service referredtointhisparagraph s s s s s e e e e e e EEEEE BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENRE . EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The law is complicated and muchdependS s s s s s E e EEEEEEEEEE
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEN
EE.

You will see that we have also included in the provisionfor s s s s s e e m =
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You indemnify us
We suggest no edits.
Dispute resolution

This paragraph sets out standardtermsasrequired E s e e EEEE EE E E N
B (EEEEEEEEEEEEEEEEEEEEEnEn)enEn2015 amm
EEEEEEEEEEEESEEESEEEEEEESEN EESNEEEEEEEEEER
EEEEEEN:

ThenewlawisdirectedatthoSE s e e E E EEEEEEEEEEEEEEEEER
E RN R R R R R R R R R R R R R R R R R RN R R R R R R OO R R R
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

The purpose of mediation (the most common form of ADR) is to settle a

dispute. InpracticeitshouUld s s e e EEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEN
EEEEEEEEEEN EEEN EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN,
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Mediationcostsmoney. s s s e S EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN, SEEEEEEEEEEEEEEEENEN.

There seems to be some confusion in the EU regulationsastO s s s m mm m
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEER . EEEEEEEEEEEE EEEEEEEEETRm
EEEEEEEEEEEEEEEssnsnnnnnnnn2010.

As a result of that act, arbitration entails very similar procedures to those in =
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEE ‘EEEE’ EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEN

The new regulations require that if you know of a mediator, you should m m m
EEEE Nl EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEE EEEE EEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HEN.

Fromhefe s e e e e e EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEENE.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOU R E E E E EEEEE EEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEE N . EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

19.4: in the unlikely event that your busineSSeE s s s s e e e EEEEEEE N
IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIII
II?)IIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIII
EEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HENE.

However, as you run an online marketplace business the law requires you to
provide a link to online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:
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DOﬂOtIIIIIIII19.IIIIIIIIIIIIIIIIIIIIIIII.
20. Miscellaneous matters

A number of special points. We have identified each of these as e s s mm m m
EEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEE EEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm

End of notes
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