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Website terms and conditions template: bed and breakfast
business



Terms and Conditions

These terms and conditions regulate both the Booking you ordered through Our
Website and the occupation of your Room or other facility when you come to our
HOUSE‘.WhenlIIIIIIIIIIIIIIIIIIIIIIIIIIIIlll,lll
EEEEEEEEEEEEEEEEEEEEEEEERE.

We are [your business name], name of [person/name of company] a company
registeredinfcountry], s s e s [ EeEEEEE N | . EEEEEEEEEEEE[EEEEN]

Our address is [address]

VAT Registration Number:

You are: AnyonewhousesOurWebsSitc s s e s e E S EEEEEEEEEEEEN.

These are the agreed terms

1. Definitions

“Booking”

“Our Website”

“Room”

“House”

“Services”

means the booking of accommodation offered by s m m m m
E BB EEEEEERERN.

means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operated by s s S . EEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEENE.

means any room offered for Booking.

means our [hostel / bed and breakfast / hotel / home] m m =
EEEEEEEEEEEEEEEEDR.

means the provision by us of any accommodation and/or
SUpp'ylIIIIIIIIIIIIIIIIIIIIIIIII
HE.

2. Interpretation

In this agreement unless the context otherwise requires:

2.1. the headings to the paragraphs and schedules (if any) to this
agreementareinserfe( e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEENER.

1 © Andrew Taylor and Net Lawman Ltd



2.2.

2.3.

2.4,

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e s e EE EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

all money sums mentioned in this agreement are calculated net of
VAT, WhiCh e e e e EEEEEEEEEEEEEEEEEEEEENENNEN,

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOf s s e e EEEEEEEEEEEEEEEEN
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEENESR
n.

Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

In entering into this contract you have not relied on any representation
or information from any source except the Booking details, the
descriptonS E e E EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEERE.

You acknowledge that you understand exactly what is included in the
Services and you are satisfiedthatthe s s s s s e s s s e EEEEE
EEEEEEEEEEEEEEEEEEEEEENEN,

The contract between us comes into existence only when we write to
you to confirm that the Room you want is available. Your payment does
notcreateacontract. f e s e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETR
EEENE.

We may change this agreement and / or the way we provide a Room,
at any time. If you make any payment for Rooms or Services in the m m
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEER.

One or more notices in a Room you have booked or around the House
may contain information or our requirements as to procedures and
behaviour. By accepting this agreement, you are deemed s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
H, EEEEEEEEEEEEEEEEEEEEEEEE.

If you book a Room in the name of a business or company, you confirm
that you have full authority to do so and you acceptpersonal s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEE.
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Your Booking

4.1.

4.2.

4.3.

OR

4.4.

4.5.

4.6.

4.7.

4.8.

You may place a Booking either by:

411 gqgivingyourcredtO' s s e e EEEEEEEEEEEEEEEER
EEEEEEEESEEEEEEEEEEN;EEEN

41.2 payingforyourBookingineE e s e s e e EEEEEEEEEER
EEEEEN, S EEEEEEEEENEEEEEENEEEEEEN
EEE.

If you give us your credit or debit card detailswe dO s s s s e e e E E =
EEEEEEEEEEEEEEENEER . EEEEEEEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEENERN.

You cannot transfer or resell your Booking (in whole or in part). s m m m
lIllllllllllllll(lllllllllllllllllll
EEEEN ) EEEE | EEEEEEEN | EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
HEENE.

In making a [Our name] Booking you agreetonOl s s s s s s e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEE|(EEEEEEEN]

We reserve the right to terminate your Booking and retain any money
paidIOIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIIIIIII[IIIIIIIIIIIIIIIIIIIIIIII-II
EEEEEEEEEEN]

You may make a Booking on someone else’'sbehalf. asm s e mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEERENR.

You can only make a Booking if you are 18 yearsoldorover. ammm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEni8SEmnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
IIIII.IIIIIIIIIIII[IIIIIIIIIIIIIIIII
EEEEEERN]

Sale rates are only available on Our Website.
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4.9.

You must ensure that the nameonaBookingiSeE s s s s s s mm®
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEESR
EEEEElE , EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Security of your credit card

Wetakecarfc s s e e e e S EEEEEEEEEEEEESEEEEEEEEEEER

5.1.

5.2.

Card payments are not processed on a page controlled by s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextlIII,IIIIIIIIIIIIIlllllllllll
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

The price and payment

6.1.

6.2.

6.3.

6.4.

6.5.

Room prices are per Room, pernght s s s s s s s s e s EEEEEEE
EEN EEEE [ EEEN/ EEEEEEEE | EEEEEEEEEEEEEN
EEEEENN.

Thepriceyoupay s s e e EEEEEEEESEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

PricesareinCluSvE s s s s e S EEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEENEN.

We accept payment by cash, credit/debitcard (s m s m , s s m , mn
IIIIII,Illl,IIIIIIII)IIIIIIIIIIIIIIII
. A A EEEEEEEEEEEEEEEEEEEEEERE.

If you would like to pay for a Room by credit card, we make an
additionalchargeof €[2. 00 | s e e e EEE EEEEEEEEN . EENEN
€/[2.00 e e EEEEEEEEEEEEEEEEEEEEEEENENEER
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEN.
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6.6.

We accept payment by cheque on a company or business account
providedwehave i s s e e EEEE [EEEEEEEE | EEEEEEER
EEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEETRm
H . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
Al EEEEEEEEEEEEEEERNE.

Cancellation and relocation

7.1

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

ARoomisreservedupto[6.00 e e e E | e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

You may cancel aBookingorderatmm s s s s e mmmmn[10.00m
EEE | S EEEEEEEEEEEEEEEEEEEEEEEENEEN.

If you cancel within the period specified above, we shall refund any
paymentyoumayhave s s s e e s eSS EEEEEEEEEEN . EEN
EEEEEEEEEEEEER , EEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEENR . EEEEEEED EEEEEEETRm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEENE.

The confirmation of cancellationthatwe s s e e e e EEEEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

If you cancel a Booking requestafter[LO0 s m e | s e e e e e mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEERNR.

faROOMiISEEEEEEEEEEEE (EEEEEEEEEEEENENN)
EEEN EEEEEEEEEEER:

7.6.1 provide an alternative Room in the House; or

7.6.2 atyour request, cancel your Bookingand s s s s s s e mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIII(IIIIIIII).

If you are due to pay on arrival at the House we will take payment m m =
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEESR
EEE(EEEEEEEN)
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10.

Arrival and departure

8.1.

8.2.

8.3.

Rooms are availablefrom[2. 00 e s s | s e e e e e EEEEEEEE
mEE.

PleaseletusknOwW s s e e e E S EEEEEEEEEEEEEEEEEEN
en[10.00mmmm]

Your Room must be vacated by [1000am| s s e e e e e e e e EEE
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE.

Our minimum provision: Rooms

CompletethiSE s EEEEEEEEEEEEEEEEEEEEEENEENN.

9.1.

9.2.

9.3.

9.4.

A family Room provides accommodation as follows:
Astandard / ss s /s e e e EEEEEEEEEEEEEEEEENNEN:

EEEEEEEEEEEEEEEEEEEE[EEESEEEEEEEEENEEEN
m]

sesneeneneEnEEEE([7. 0 nd O0nmmn]
s EEEEEEE([8 O0emmennnen10.00nmmn
EEEEEEEEEEEEEEEEEEEEEEEEN]

Restrictions

10.1.

10.2.

10.3.

10.4.
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11.

10.5.

Disclaimers and limitation of liability

11.1.

11.2.

11.8.

11.4.

11.5.

11.6.

EEEEEEEEEEES  EEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEENR.

EEEEEEEN EEEEEEEEEEEEEEEEEEEEEENENEEEN
EeeeEEEEEEEEniOG EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
sesssennEEnnn, €50 EEEEEEEEEEEEEEENEER
mmmmm€100].

11.5.1 indirect or consequential loss; or

1152 s e e EEEEEEEEEEEEEEEEEEEEEEEN, EENEN
B, EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.
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12.

13.

Your indemnity

12.1.

12.2.

12.3.

your breach of this agreement;

EEEEEEEEEEEEEEED , EEEN . EEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEENEN,;

Miscellaneous matters

13.1.

13.2.

13.3.

13.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEEEEnnEEEEEEEEn208 e EEEEEn
EEE S EEEEEEEEEEEEEEEEN]

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEENEEENENR:
EEEN/2EEEEEEEEEENNR,;
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13.5.

13.6.

13.7.

13.8.

EEEN-EEEE EEEE2 EEEEEEEEEEEEEEEEN
EEEEEEE-EEEEEEEESEEEEEEEEEEEEEENEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN-EEEN EEEEEEEEEENEEENN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
IIIIIIIIIIIIIIIIIIIIIIIIIIII,[IIIIII
EEEEEl EEEEEEEE  EEEEEEEE  EEEEEEEEEEETRm
,IIIIIIIIIIIIIIIIIIIIIIIIIIII].
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Explanatory notes

Website terms and conditions template: bed and breakfast business

General notes

1. About European Union (Consumer Information, Cancellation and Other m
mmm)nnmnnm2013

A business providing accommodation (Bed and breakfast) is partially m m m m
EEEEEEEEERENER.

To keep it simple, when a customer asks for booking, The ONLY provisions
which affect your business are provision of information relating to rooms (= =
IIIIIIIIII)IIIIIIIIIIII.

Here is a short version:

a. description of the main characteristics of therooms s s s e s m m = ;
b. the total price of the goods or serviceSa s e e e e e e E B N ;

C. Your identity, land addressandfull s m e e m m m m

d. the arrangements for payment and deliveryof s m e e mm m m

e. the telephone cost of communicating with you when it is not calculated

The rooms you book and other services (if any) you offer is for a specific date
and as per order of the specific customer; therefore, your customer does not
have any right under the Regulations to cancel the booking and claim a
refund. Rather cancellation will be dealtontheterms e s s s e e e e e E E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEE.

2. What you need to do to comply withthe s s s s s s m s m m m w2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.ie/d/website-privacy-

policy
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https://www.netlawman.ie/d/website-privacy-policy
https://www.netlawman.ie/d/website-privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more thanyouwould s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the important areas of the s s e e e e e m m
EEEEEN:

e you do not have a provision where you are assuming implied consent
of customertousehisinformatoON e e e EEEEEEEEEEEEEEN
EEEEEN,;

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
Younee 0 R e EEEEEEEEEEEEEEEEENEEEEENEEEENENEN
EEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEEEN
.

You may find full list at:

https://www.dataprotection.ie/docs/GDPR-Overview/k/1623.htm

We have drawn this terms and conditions document on the assumption that

you would make practical changesonyourwebsiteand s s s s s s s e mm m
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Paragraph Specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (eveniftheyhave s s m ‘s s e s e EEEEN’)  EEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEN EHN
EEEEEEEEEEEEEEEEEER.
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https://www.dataprotection.ie/docs/GDPR-Overview/k/1623.htm

We use You decide to change to

“House” “Hotel” / “Bed and breakfast”

“Our Website” “The Jones Site” / “mm e e mmmm’

But if you do change the defined word, make sure it applies to every use of
tinthem e e . EEEEEEEEEEEEEEES, EEEEEEENEENENNN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN.

Remember too, that when a word or phrase is defined, the defined s m m m =
EEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEE.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there isagoodreasontoediimm e e m m m
H. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEN.

Basis of contract

This important paragraph is a mix of important law and mattersyoum s s m m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Your Booking

ThesepointsarematterSsfor s s s e EE e . EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEN
..

Security of your credit card

This paragraph is more for information than contractual s s s s . s e e EE E =
A EEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEEDN
AEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER.

ForpaymentyOUIIIIIIIllIIIIIIIIIIIIIIIIIIIII
EEEEE R EEEEEEEEEEEEEEEE.
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10.

11.

12.

13.

The price and payment
EditllllllllllIIIIIIIIIIIIIIIIIIIIII.
Cancellation and relocation

ThisisamenuoOfE EEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEN. EEEEEEEEEEEEEEEEEEEEEENEN.

Arrival and departure

None of this information need be placed in this document. All could be on a

webpageony. ss s s s s e EEEEEEEEEEEEEEEEEEEEN.EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN, EEEEEEEEEEEEEEEEEEEENEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEN . EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEEEEEE’, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN

EEEEEEEEEENEER.
Our minimum provision: Rooms

FurthergeneralmatterS, s s s e e e EE EEEEEEEEEEEEEEEEENN
EEEEEEEEEEENERN.

Restrictions

ThisisashOft e e e EEEEEEEEEEEEE . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Disclaimers and limitation of liability

You will see that we have also included in the provision for directors and
otherstohaveE m e E R EEEEEEEEEEEEEEEEEEEN . EEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
.IllIIIIIIIIIllIIIIIIIIII(IIIIIIII)IIIII
E Bl , EEEEEEEEEEEEEEERN.

WehaveputlimiSONeE s s s s eSS S EEEEEEEESEEEEEEEEEN
e nn9%3 EEEEEEEEEEEEEEEEEEEEEEEN.

Your indemnity
We suggest no edits.

Miscellaneous matters
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A number of special points we have identified each of these as important m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEEEED EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEERE EEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
n.

End of notes
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