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This agreement is made on [Date]
Between:

[Client name] (the "Client"), a company incorporated under the Companies Act, a m m
EEEEEEEEEEEEEEEEN (NEEN)EEEEN

a partnership / proprietorship firm havingitshead s s s e e e e (e m m)
an individual s/o (fathersname), s s e m /e mmn (EEEm),
AND

[Provider name] (the " Service Provider"), a company incorporated under the
CompaniesACt, EEEEEEEEEE NSNS EEENEN (NEEN), EENEN

a partnership / proprietorship firm havingitshead s s s s s s e m (e mm m);

anindividvualS/m e s (EEEEEEEN) EEEE/EEEN (NEEN)

1. Definitions

Following definitionsapply s s s s e s e EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEENEENR:

“Machinery” means [Describe].

“Preventive Maintenance” means maintenance that would include
cleaning, adjusting, lubricating, s s mm mm =
EEEEEEEEEEEEEEEEEEEEEENER
HEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIII/IIIIII
HEEEEEEEEEEEEERNR.

“Remedial Maintenance” means maintenance that would include
repairing the machinery for defects occurred
during normal and regularuse s e e e e m m N ;
EEEEEEENEEEEEEEEEEEEEENER
EEEEEEENEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEHR
EEENE,

"Response Time" means the duration of time necessary for
Service Provider personne/ s s e e e e e mmm
EEEEEEEEEEEEEEEEEEEEEEESR
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EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER
EEEEENE/EEEN,

Purpose of the agreement
21. TheclentisaaeeEEEEE [ EEEE|EEEE/EEEN/EENEN;

2.2. The purpose of this agreement is to set out the contractual terms under
whichthe maintenancCe s s e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEESEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEENEEEEEEEEE/EEEN,

Duration of the contract

31. Theduratonofthc e e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENER;

3.2. Theinstantcontractcanbe s s EEEEEEEEEEEEEEEEEEER
EEEEEEEENE EEEN | EEEEEEEN.

Responsibilities of the provider

ServicesStOREEEEEEEEEEEEEEEEEEEEEEEEENER:

4.1. Alllabour,replacement s s e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEN;

42. Replacementsparc EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN;

43. Thenumberandtimesof EE EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEENEEER;

4.4. The response time is [hours].
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Limitation of liabilities

The service provider shall be under noobligatonto EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERNR:

51. strikeS, aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

5.2. repairs, maintenance, modificationsorrelocation E e e e EE e N -m &
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER;

5.3. unusual shock or electrical damage, neglect, air-conditioning failure, m
EEEEEEEE NN EEEEEEEEEEEEENEEEEEEEEEER
AN EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEE EEERN

5.4. failurebyclentE e EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN;

5.5. If remedial maintenance services are required as a result of the causes
EEEEEEEN EEEESEEESEENEEEEEEEEEEEEEEEN
EEEEEEEESEEEEEEEEEEEEN EESEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEN,

5.6. Provider may, at its option, with no additional s s e e e e EEEEEE N
ANl EEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

5.7. The service provider shall not be responsiblefor s s s e e e e e =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN;

5.8. Inthe event the client wants to continuetobe serviced E e e e EE R B
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEE EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER,

5.9. Theservicestohbe E EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE.
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Charges and payment

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

The clientshallpayasumof [ s e e s | s EEEEEEEEEEEEEER
EEEEEEEN/EEEEEEEEEEEEEEEEEEEEEEEEEER
I

EEEEEEEEEEEEEEEEEEEEEENEEEENEEE EEEEEERN
B/ EEEEEEEEEEEEEEEEEEEEEEEENEERER.

EEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEEEN
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEN
B EEEE | EEEEEEEEEEEEEENEN,

Work obligations

7.1

7.2

7.3.

7.2.1 all laws and regulations relating to work;
7.2.2 the specific regulations of the Client.

7.3.1 EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER

7.3.2 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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10.

11.

Successors and assigns

Termination

Waiver

Notices and service
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12,

13.

14.

15.

16.

Dispute resolution

Headings

Agreement is divisible

Relationship of parties

Entire understanding
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17. Reasonableness

18. Jurisdiction

Client Service Provider
Authorised Signature Authorised Signature
Name and Designation Name and Designation
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Explanatory notes:

Equipment maintenance contract

General notes:

1. There is little statutory regulation relating to an agreement of this nature, so
thepartiescanmakemore I EEEEEEEEEEEEEEEEEEEEEN.

2. This agreement is drawn in general terms without specific reference to any
specific type of machinery, equipment or computers. Kindly take appropriate
care or seek advice intheeventofany s s e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEN.

3. This kind of an agreement mostly defines the general and commercial
conditions. Kindly considerwhatexactly s s s e e e eSS EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEER,

4. All the terms are very much relevant to complete an agreementa s s e s m =
B EEEEEEEEEEEESSEEEEEEEEEEEEEEEEENEEN.

5. This particular documenthasbeenE e EEEEEEEEEEEEEEEEEEN
EEN.
6. There are certain assumptions that we have made, s s s m EEEEEEEE N

7. The agreement should be signed, insofar s e E e E e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEEEEESR
EEEN EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEN EBE
EEEEEEEEEEEEEER.

8. YoucanutiizeourserviceSeE s E e EEE N /EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEN.

9. Details of the fees and remuneration besidespayment s s s e e e EEEE NN

End of notes
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