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Website terms and conditions template: marketplace for
goods; seller side



Terms and Conditions applicable to a seller of goods using [your name / URL]

These terms and conditions are the contract between you and [Ourname] Ltd (“us”,
“‘we",etc).ByvisittngE EEEEEEEEEEEEEEN EENSESEEEEEEEEEE
EEEEEEEEEEEEE.

[Ourname] is a trade name of [company name], [company number], whose [ m m =
EEEE/EEEN | EEEEEEEE | EEEN]

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text,
images, sounds, videos and animations. e e e m m m
EEEEEEEEEEEEEEEEEEENEEE EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEENE.

“Our Website” means any website of ours, and includes all Em m m m
EEEEEEEEEEEEEER,

"Post" means place on or into Our Website any Content or
materia// EEEEEEEEEEEEEEEEEEEEEER
I

“Product” means any item offered for sale by you on Our

Website, sEEEEEEEEEEEEEENEEEN.

“Service” means all of the services available from Our Website,
EEEEEEEEEEEEEEER.

2. Our contract

2.1. The relationship between us is solely that:

2.1.1 in consideration of a fee charged by us, we provide for you an
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENE

2.1.2 we act as your agent solely in the collection of money s m m m
EEEEEEEEEEEE-EEEE.

2.1.3 we are not publishers,parthners s e e e EEEEEEN.
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2.2.

2.3.

2.4.

2.5.

If you place a Product for sale on the website,youm e e E e EE EE N
EEEEEEEEEEEENEN.

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas eE s e e EEEE R N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EE.

Although we are not a party to your contract with a buyer introduced to
you via Our Website, we shall remove your productsfrom e e s e s m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEENR.

Subject to this agreement and to the procedures set out in our web
pages, yOU R E E E EEEEEEEEEEEEENEEEEEEEEENEEERN
EEEEENE,.

Your Product placement

You agree:

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

to indemnify us against any claim by any person in respect of any
Product, EE EEEEEEEEEEESEEEEEEEEEEENENEN,

to indemnify us for any expense incurred by us in protecting the
reputation of our business by making any payment to a customer of
yours in circumstanceswhereyouE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEEEEERN
EEEEENE,.

not knowingly to place any Product for sale which is not of
merchantable quality or which requires for its setup or use a level m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEENENEN.

to make suitable arrangements for the delivery of each Product,
including packaging and carriage, sothatyoucan e e e e EEEE R =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

immediately to remove from sale on Our Website any product which for
any il EEEEEEEEEEEEEEEEEEENDR,

nottore-placeanyProduct we e e EEEEEEEEEEEEEEENEEN
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Delivery

4.1.

4.2.

4.3.

4.4.

4.5.

Deliveries of hard copy and physical products will be made from your
pl’emises,bylllllIIIIIIIIIIIIIIIIIIIIIIII
HEHNE,

You will notify both the customer and [Ourname].[co.in] by email on the
dateofsending, s EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEEEN.

If at any time, any customer notifies you of non-delivery within the time
scale offered by you on Our Website, you will investigate immediately
and tell the customerthatyouare EEEEEEE S EEEEEEEEEN
EEEEEE EEEEEESEEESEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEERE.

In the absence of information to the contrary, you agree to despatch a
product within three days of notification of order by us, by s s s s m m m
IIIIIIIIIIIIIIIIIIIIIIIllllllllll[ll
EE|EEEN.

If it is apparent that a customer has not received a product within
[fourteen] days of the expected delivery date, you will refund money
paid, including any delivery charge. Thisisaconditon s s s s e s m =
EEEEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEERN
EEEEN EEEEEEEEEEEEEEEEEEEEEEERE.

Products returned

You agree that you will at all times:

5.1.

5.2.

5.3.

5.4.

reply promptly and in any event within [48] hoursto s e e e e e E E E =
EEEEEEEEEEEEER;

comply with the law relating to all aspects of the s e e EEEEE R E ®
EEEEEEEEEEENNEN;

when you have an obligation to return money to a customer for any
reason, you will do so immediatelyinlineEm e e e e eeeeeeEg& AN
EEEEEEEEEEEEEEEEEEEEEEEEEN,

in the event that goods bought are not available, s s s s e s e s s n ®
EEEEEEEEEEEER,
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5.5.

5.6.

comply with the [Ourname] procedures relating to satisfaction of an
order, goods returnedandpayment, aSE s e EEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEN.

please provide information to us in respect of any claim for non-delivery
and any dispute astopayment, s e e s EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER.

The selling procedure

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

[Ourname] is not responsible for the fulfilmentof e e e e e e e e e =
EEEEEEEEEEENEEN.

Products may be offered for sale subject to any discount or promotion
EEEEEEEE EEEN|EEEEEEEN.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. VAT may be due and will be either includedinthe s mmm m
EEEEEEEE NNl EEEEEEEEEEEE EEEEEEEEEERm
EEEEEEEEN.

All Products will be subject to a delivery charge which will be shown at
the pay point. The delivery charge will be fixed by you for each item
offered for sale. It may be changed at your discretion. e s e e e e m ®
EEEEEEEEEEEEEEN EESEESEENSEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

You agree that a contract to sell a Product offered by you is a firm and
bindingcontractassoonaSE s EEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEERE,.

Every sale will be subject to the laws applicable but there shall not be
implied any right whichisnota s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENER.

Products will be offered for sale and sales made, subject to the terms
and conditions applicable to buyers. You accept and endorse these
terms and agree to comply in all respects withthe s e e EEE R EE =
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEEEEEEEEEEEEEEEEEEEEERN.
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Value added Tax

7.1

7.2

7.3.

7.4.

Fees and commissions specified inQurWebsitc s s e e e e e e E N
EEEENE,

If you are located in the Republic of India, we will show and retain the
amount of VAT dueonourchargeforsm s e e e e e e e EEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If you are located in the Republic of India, and you provide a valid
Indian VAT registrationnumber,we s s e e S EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEN.

[Ourname] has the right to demand additional informaton s s s s m = m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEE EEEEEEEEEEEEEEEEHN
EEEEEEEEEEENE.

Order fulfilment

8.1.

8.2.

8.3.

8.4.

Weshallsendyouamessage s s s E S EEEEEEEEEEEEEEN
EEEEEEEEEEEN SESEEEEEESEEEEEEEEEEEER
m.

You agree to provide an adequate stock of any Product placed m m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEEEEEED EEEEEEEEEEEESEHN
EEEEEEEEEEEEEEEEEERE.

You agree to despatch any Productsold, s s e s [seems s emmmnm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR

You agreetocomplywiththe s s e e e e EEEEEEEEEE [ EEEN
| EEEEEEEEEEEEEEEEEEEEEEEEEN.

Our commission and payment to you

9.1.

9.2.

We sell your product atthe priceyouplacCe s e e EEEEE EEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Our fees and commissions are payableon E e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

EEEEEEEEEEEEEER.
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9.3.

9.4.

OR

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

Our Website sellingsystemiSsa s s s s E e SN EEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEE‘EEEEEEER"

The proportionofeaCh e e e EEEEEEEEEEEEEEEEEEENE
EEEEEEEENEEEEEEEEEEEEEEN.

The proportionofeachsale s s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Where our commission is based on a percentage of the sale price, you
maynoiEEEEEEEEEEEEEESEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEENEENEENEEN, N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Wewillpayyourneem|[1l4 | aeEEEEEEEEEEEEEEEEEER
EEE.

If you have abankaccountlocated e e EEEEEEEEEEEEEEN
AN EEEEEEEEEEEEEEEEEEEENEEEEEEEE EEEHR
EEENE,

If you do not have an account in the Republic of India, we will transfer
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEE Nl EEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

WewillaesEEEEEEEEEEEEEEEEEEEEEEENEN,

If we do or could earn interest on any cash balance in our control m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEENR.

If an action by a buyer results in a charge back to our account, s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEE BN
EEEEEEEEEEEEEEEEER,.

Ifyouhavetoacceptareturn eEEEEEEEEEEEEEEEEEEEEE
EEEEEEN EEEESSSSEEEEEEEESEEEEEEEEEEER
EEEEEEEN,
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10.

11.

9.14.

If in our discretion we believe that your performance as a seller results
in a significant numberofchargeSsE e E e E EE N /EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEE Sl EEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEE/ EEEEEEEEEEERN.

Advertising your Product

Ifyouacceptouroffer s EEEEEEEEEEEEEEEEEEEEEEEEEER
, ANEEEEEEEEEEENEEN.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Wemayusethe s aE e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEE[EEEEN]

We and not you will contract with any other s s s e e e e e EEEE R N
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

Thepricecharged EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN,

The cost of work ordered by you is payable infull,l s s s s s se s mm
EEEEEEEEEEEEEEEESEN EESEENEEEEEEEEEEEE
EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

WegivenOIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEERN.

We shallreceivenosecretcommiSsSON EE EEEEEEEEEN EEN
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
u .

Your Product warranties

11.1.

Youwarrantthat E s s s e eSS EEEEEEEEEEEEEEEEEEER
EEEEEEEERERNR;

11.1.1 is not: illegal, obscene, abusive, s E N EEE N EEEEEN
EEEEEEN EEEEEEEEEEEEEEEENEEEEE EEEN
EEEEEEEEEEEEEEEEEEEEEENEN,

11.1.2 doesnotoffendagainsStE s e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN,;
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12.

11.2.

11.1.3 is not intended primarily to advertiseany s s e m seEEE =
EEEEEE EEESEEESEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEE[EEEN]

You warrant that you own the copyright of E e e e e e e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEERNR:

1121 toplacesEE e EEEEEEEEEEEEEEEEEEEEEER
.-

1122 toreceive m EEEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEN;

11.2.3 to defend the copyright in the Product.

How we handle your Content

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

If you Post Content to any publicareaof Our s s e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEHRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

[You now irrevocably authorise us to publish feedback, s s e e e m m m
EEEEEEEEEEEEENEN EENSEEENEEEENEEEEEEE
EEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEER
mm]

Posting content of any sort does notchangeyour s e s e e e e EE E N
EEEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
N

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN EEEN EENEEEEEEN
BN EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERNR,

Youacceptallriskand e e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

PleasenotfyuSsa s s e e e e EEEEEEEEEEEEEEENEEEEN
EEEEEEEEEEEEN,

8 © NL Document Library Ltd



13.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website for [marketing your products
andservicesSEEEEEEEEEEEEEEEN |  EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEERE.

WedonoitEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEENN:

13.1. beunlawfu, EE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEENEN;

13.2. beobscene, s s EEEN EEEN EEEEEEEEEENEN;
13.3. be sexually explicit or pornographic;

13.4. promote discrimination or animositytoanyperson s s s s EEEEE N
EEEEEN EEEN EEEN EEEN EEEN EEEEEEEEEEER
EEEEN;

13.5. belikelytoharass, s s e EEEE EEEN EEEN EEEN ENEN
EEEEEEEEEEEEN;

13.6. belikelyto deceiveanypersonorbe s s s e e EEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEERN
EEEEEEEEEEEER,

13.7. give the impression that it emanates from us;

138. bemadeoNnEEEEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEENENR;

13.9. use aPostingtosolicitresponseSsE s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
L

13.10. promote or endorse illegal activities, or provide instructions or
infformatonabout EE EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEE EEEEEEEEEEEEEEEERN
AN EEEN EEEEEEEEEEEEEEEEENEEEEEEEEER

m)
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14.

15.

Your Posting: restricted content

In connection with the restrictionssetoutE e e S  EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEERm
EEEEEEEEEERERNR.

Inadditontothe s e e EEEEEEEEEEEEN EESESEEEEEEEEEER
EEEEEN:

141. hyperlinks, s e e EEEEEEEEEEEEEEEEEEEEENEENENR;

142. keywordsorwordSsEE SN , EEEEEEEEEEEEEEEEEEEESR
EEEEEEN,

143. EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

14.4. inaccurate, false, or misleading information;

145 EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
EEEEEEEE EEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEN]SEEEEEEEN,

Security of Our Website

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EESESEEEESEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EESEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER 2000..m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
N

151]. e EE N EEEN EEEEEESEESEESEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEENEN.

155.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEERNR,
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16.

15.3.

15.4.

15.5.

15.6.

15.7.

use on Our Website software which assists in:
15.7.1 data mining, extraction or collection;

1572 mEEE EEENE EEEEEEEN EEEEEEEEEEEEER
EN-EEEEEEEEEEEER;

1573 “EEEE’ EEEEEEEN-EEEEEEEN EEEEEEEERN
EEEEEEN EEEEEEEEEEEN.

15.7.4 performing any automated operation;

Copyright and other intellectual property rights

16.1.

16.2.

16.3.
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17.

18.

Interruption to the Service

17.1.

17.2.

17.3.

17.4.

Our disclaimers

18.1.

18.2.

18.3.

18.4.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII(III
EEEEEEEEEEEEN EEEEN EEENR EEEEEEEE EEEENE,
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEREER.

EEEEEEEEEEEEEEEEEEEEEEEEN‘EEEEEEEN’. EN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEER
,AEEN EEEEEENEN EEEN:

184.] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENENR;
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19.

18.5.

1842 EEEEEEEEEEEEEEEEEEEN EEEEEEEN EN
EEEEEEEEEEN;

1843 EEEEEEENE EEENE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENER;

Miscellaneous matters

19.1.

19.2.

19.3.

19.4.

19.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII(III
IIIII,IIIIIIIIIIIIIIIIIIII)IIIIIIIII
IIIIIII,IIIIIIII[IIII/IIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIII][IIIIIIIIIIIII
IIIIIIIIIIIIIII].IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEN EEEN EEEEEEEEEEEEEEEEER
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19.6.

19.7.

19.8.

19.9.

19.10.

196.1] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN EEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEN EEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEER.

1962 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

1963 EEEEEEEEEEEEEEEN EEEEEEEEEEEEEERN
EEEEEEEEEEENEN;

19.6.4 issue a claim in any court.

It shall be deemed to have been delivered:
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEN;

EEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/ EEEEEEEEEENNN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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19.11.

19.12.

19.13.

19.14.

19.15.

19.16.

EEEE?2/EEEN;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN EEEN?/EEEEEEENEENEENEEENEN
EEEEEEEN-EESEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEENEEEEEEEN
EEEEEEEEEN-EEEN EEEEENEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEESEEEEEEEEEEEEEEEEEEEEEEN, [ EEEEEE
EEEEEEEEEN]
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Explanatory Notes:

Website terms and conditions template: marketplace for goods; seller side

General notes

These notes apply to most terms and conditions documents, but not all notes s m m m
EEEEEEEEEEENER,

1.

What does a T&C document do?

A terms and conditions document serves two prime purposes: first, it sets out
the terms under which you have agreed to accept business. Everyone can
see the details of the contract between you and your contract party can
decide whether or not to enter into a contract on these terms. Secondly, the
document affirms the legal rights of the parties, so that either can sue the
otherincourtforaEEEEEEEEEEEEEEEN EEEEEEEEEEEERN
EEEEEESN EEEEEEEEEEEEEENEEEEEEEEEEEEEE EEBN
EEEEEEEEEEEEEEEEEEEEN/

INnmyT& CoroneeeeemmEm?

A T&C document should provide a legal framework. It should be all-inclusive
of the structure of the contract but need not include detail which may change
fromtimetotime,suchasprices, EEEEEEE N EEEEEEEEEEEEN
EEl EEEEEEEEEEEEEEEEEEEER.

Make sure it bites

It is essential that terms and conditions are incorporated into the contract. If
they are not drawn to the buyer’s attention until after the contract has
effectively been made, then they do not form part of the contract and the
buyer is not bound by them. There is another issue here. To obtain the best
benefit from the terms, you should seek to bind people who are merely site
visitors as well as actual buyers. Whether you can do this depends on
whether you are able to ask for confirmation of acceptance of the T & C at an
early stage of a visit to your site. If you are notabletodosoO e e EEEE R N
EEEEEEEEEEEEEEEEEEE EEEEEEENEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEBN
B, EEEEEEEEEEEEEEEENEEEEEENEN,

So far as any visitor, user, or buyer of your services is concerned, it is
therefore important that the Website ordering system is such that the buyer
has to take some positive step to confirm that he has read the terms and

conditions. If the usual device of a check box is used, it is important that it is
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not “pre-ticked”. It is essential thatreferencesaEE e EEEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEN
HENE:

“I have read and understood [your name]'s terms and conditions, and | agree
that they form part of the contract between us. If | am under the age of 18
years, | confirm that | have brought the terms and conditions to the notice m m
EEEEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN’

Better still, the preferred acceptance device is one which compels the buyer to
go to a page containing the terms and conditions, and where the confirmation
ofacceptanceisONEEE EEEEEEEEN EENESEENEEEEENEEEEN
EEEEEEENR,

Unless your business model requires sales to children, it is best specifically to
EEEEEEEEEEEEEEERNI]S.

Remember that if a customer comes to you otherwise than via your Website,
you must find some other way of obtaining his agreement to this document.
By far the best way is by a signature. That means you will need a second
version of this document which provides at the top for the buyer to be named
and at the end for both parties to sign. If your buyerhasnotm s s s mmmm
EEEEEEEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEN,.

4. If this is a contract, why arethe s s e e e eeeEmmEN?

It is not necessary for your customer to be identified by name. “You” is
enough. However, you do have to be accurately identified. A website name is
not enough. You must clearly state the real name of you or your company,
tradingaddressandnamesEEEEEEE N EEEEESEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
I

5. Can | just close the line spacing and putitall E s e eS8 emmm ?

Small print - we do not advocate small print or close type. The whole thrust of
the Consumer Protection Act 1986, the Information Technology Act, 2000 and
the Monopolies and Restrictive Trade Practices Act 1969 is toward
transparency.lnanydispute, s e e EEEEEEEEEEEEEEEEEEEEN
EEEEEEEE‘EEEEEEEEEEEEEEEE"EEEN,

Paragraph Specific Notes:
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Drafting notes following the numbered paragraphs

1.

Definitions

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyreally s s s s e s e e s e m®
EEEEEEEEEEEEEEEEEEER.

Our contract

The contractual relationship in your business is particularly important if you
aretoavOid EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEER.

Your product placement

These ground rules make surethatyouare s EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEERE.

Delivery

You do not need to worry how deliveryismadebutyous e s e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Products returned

If your users are to return time and again, it will be because the buying
experience from your site is better than elsewhere. One way to make that
cefaiNnEEEEEEEEEEEEEEEEEEEEEENENENEN EEENEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEENR,

WehavegivenyousomeideaS. s E E S EEEEEEEEEEEEEEEEEER
EEEEEEEEN.

The selling procedure

As for returns, this is an area where you should try to stay in control. Because
youtakethemoney,yoUR E R EEEEEEEEEEE NN ‘EEEEEEEEEEN
BN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Value added tax
We have no comment.
Order fulfilment

We have no comment.
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10.

11.

12.

Our commission and payment to you

There are many ways in which you might arrange to be paid. Commission
percentage on salesisthe mostcommon, s EEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Advertising your product

You may not need this provision. It provides aframework s s s e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEN,

Your product warranties
More protection for you and your Website!
How we handle your Content

This and the four paragraphs following relate to security of your Website. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEERE.

Access to your Website depends largely on what systems you allow and how
you allow themto be used aspartofyour s s e EEEE S EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEENEER
EEEEEEEEl EEEEEEEEEEEEEEEEEEEENR.

12.1. placing an advert in your site

12.2. entering text in boxes

12.3. providing whole pages if you allow that

12.4. engaging in a forum or other communication system

125, provdnge e e e e EEEEEEEEESEEEEEEEEEE‘EEER’
12.6. communicating with their customers.

These five paragraphs have two purposes: the first is the obvious and named
purpose of preventing damage to your Websiteand s s s s s e e e e e mnm
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEN EEE
B, EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
H EEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEENEEEN.
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13.

14.

15.

16.

17.

18.

No matter what you put in this paragraph, there is no certainty that you may m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEN EEEN EESEEEESEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEENEEEENEEN EEEEEEEEEEEE EEERNR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEN ENEEN EEEN EEEEEEEER.

OfCOUI‘SG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERR.

We suggest that you delete or edit these paragraphs s s s s e e e e e m ®
EEEEEEEEEEESEEEEEEEEEEEN EEEEEEEEEEEEENEN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEEEEEEED EEEENEEEEEEEEEEEE.

Restrictions on what you may Post to Our Website

This paragraph continuesinthevein e s E e e EEEEEEEEEEN EEEN
EEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEN,

Your Posting: restricted content

When you allow other people to provide any materialonyour s s mm mmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
AN EEEEEEEEEEER.

Security of Our Website
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Copyright and other intellectual property rights
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Interruption to the Service
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Our disclaimers
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Exclusions of your liability. Thisparagraph s s s s s e s e e eSS EEEE NN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEEEN EESEEESEEEEEEEEEEEEEN.

19. Miscellaneous matters
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End of notes
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