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Website terms and conditions template: retail of sourced
or made to order products



Trading terms and conditions of [your name]

These terms and conditions regulate the business relationship between you and us.
Byusingourwebsiteinanyway, oOr s s s S S S EEEESEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEE.

No person under the age of 18 years may purchase Goods. We look forwardto m m m
EEEEEEEEEEEEEEEEEEEEEEEREEN]S.

We are: [Name]
Our address is: [Address]

Our website is: [URL]

Youare:avisitortO s s e EEEE N /EEEEEEEN

The terms and conditions:

1. Definitions

In this agreement:

“Consumer”

“Content”

“Extra Work”

“Goods”

"Intellectual Property"

means any individual who, in connection with this
agreement, isactingforas s s e e EEEEEE NN
EEEEEEEEEEEEEN.

means the textual, visual or audio content that is
encountered on Our Website. It may include, among
othersmEE  EEEN EEEE EEENE EEEEHN
EEEEEEN,.

means all of the work we do and materials we buy m
EEEEEEEEEEEEEEEEEEEEEER.

means any of the goods we offer for sale on our
Website, or, if the context requires, E s e EE E N N
EEEEEEEEEEEN EEEEEEEEEEEEER
EE,

means intellectual property of every sort, whether or
not registered or registrable in any country, including
intellectual property of kinds coming into existence
after today; and including, among others, designs,
copyrights, ssE S EEEN EEEN-EENEN EHN
EEEEEEEEEEEEEEEEEEEEEEEEENEHE
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"Post"

means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material onto Our Website, s s s e e e e e e EE N
'"AEEEE"'EEEE'EEEE'EEEEEEEEEER
EEEEN;

“Specified Goods” means Goods which have been subject to work or m

Interpretation

Unless the context clearly requires otherwise, the interpretation of this
agreementshall E e EEEEEEEEEEEEEEEEEEEEEENEEEN,

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

A reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s e e EEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

A reference to a person includes a human individual, a corporate entity
andanyorganisation e s EEEEEEEEEEESEEEEEEEEEENESR
EEEEEEN.

The headings to the paragraphs of this agreement are inserted for
convenieNncCE I I E N EEEEEE NSNS SN EEEEEEEEEEEEN.

In the context of permission, “may not” in connectionwithan e s m m m
EEEEEEN EEEER‘EEEEEEEEN"

Any agreement by any party not to do or omit to do something includes
an obligationnottoallowsome s e EEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEERE,.

A reference to an act or regulation includes new law of substantially the
SamMEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

In any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtime of the s m e m m m
BN, (EEEEEEEEEEEEEEEE 100OREEEEEEN]

All money sums mentioned in this agreement are calculated net of
VAT, WhichE e e EEEEEEESEEEEEESEEEEEEEEEEEN.

These terms and conditions apply to all supplies of Goods by us to you.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

This agreement contains the entire agreement between the parties and
supersedes all EEEEEEEEEEEEEEEEEEEEEEEEEEER

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton s s s s s s s =
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEEEN.

[Because we rely on our suppliers, [we / We] do not guarantece s m m m
EEEEEEEEEEEEENEEEEEEEEEEEEEN]

We may change these terms from time to time. The terms that apply to
you are those posted here on our websiteontheday s s e e e mmm m
EE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEENR,

If in future, you buy Goods from us under any arrangement which does
not involve your payment via our website, s s s s e e e e e e EE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Acceptance of your order

4.1. This paragraph applies to Goods which you buy from us as advertised,
EEEEEEEEEEEEEENEEEEEEEEEEN.

4.2. YourorderisanoffertommEeEEeEEEEN.

AND EITHER

4.3. Nothing that we do or say will amount to any acceptance of your offer
until we actually dispatch the goods to you. [At any point up until m = =
B, EEEEEEEEEEEEEEEEEEEEEENEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEN]

OR

4.4. We shall accept your order by [e-mail confirmation]. That is when our
contract is made. [Our message willalsoconfim ee e e e e e EE N N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN]

AND
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4.5.

4.6.

At any time before the Goods are despatched, we may decline to
SUpply S EEEEEEEEEEEESESEEEEEEEEEEEEEEEEEEN

If we do not have all of the Goods you order in stock, we will E m m m =
EEEEEEl EEEEEEEEEEEEEEEEEEEER:

4.6.1 accept the alternatives we offer;

4.6.2 cancel all or part of your order.

Extra Work and approval of Proof / Sample

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

This paragraph applies to Specified Goods.

Our contract to supply Specified Goods is a contract for both the supply
ofGoodsand EEEEEEEEEEEEEEEESEEEEEEEEEEEEEN
EEEEEEN,.

Nothing said or done by us is an acceptance of an order until we
confirm clear acceptance in writing, giving you details of our
understanding of your exact requirements. [At any point up until then,
WEIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].I
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEENR,

Within [number] [days/weeks] of today we will submit [proof /mm m m m
III]IIIIIIIIIIIIIIII.

If you wish to make any change to the specification of the Extra Work,
you must pay us the sum we estimatethat e e e EEEEEEEEEE N
EEEEEN EEEEEEEEEEEEEEENEEEEEEEEEEEERN.

If you terminate this agreement before the Specified Goods are
complete, you agree to pay us for all of the Extra Work to the date of
cancellation by you. Inadditonyouwill E e e e e e e e EEEEEEEN
-aEEEEEEN[30]% EEEEEEEEEEEEEEEEEEEEENER
EEEENE,

Prices

6.1.

OR

Prices of Goods are shownonourwebsite [ EEEEEEEEEEEE N
EEE]
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6.2.

6.3.

6.4.

OR

6.5.

Prices for Specified Goods are available on enquiry, eithersm s m m m
EEEEEEEEEEEEEEEEEN,

It is possible that the price may have increased from that posted on our
Website. If that happens, we willnotsendyourorder s s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEN,.

Prices include Indian value added tax. If you show by your delivery
address that you reside outside the Republic e s s s s men smmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEN,

Prices include Indian value added tax. If you show by your delivery
address that you reside outside the Republicof e s e s e s s emn®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Payment

7.1.

7.2

7.3.

7.4.

7.5.

7.6.

[We will not split an order. We require the full price of your order m m m
EEEEESEEEEEESEEEEEEEEEEEEEEEEEN]

Banking charges by the receiving bank on payments to us will be borne
by us. All other charges relatingtopaymentina s s s s s e s e e E N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
I

[Any information given by us in relation to exchange rates are
approximateonly s s s s EEEEEEEEEEEEEEEEEEEEEER
|

If, by mistake, we have under-priced an item, we will not be liable to
supply thatitemtoyouatthe e e EEEEE S EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

The price of the items does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
wWhichEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
R RN RRERNRRUVANRERERRNERERERERRERERERY
EEEEEEEEEEEEEEEEEEEEER,
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10.

Security of your credit card

8.1.

8.2.

We take care to make Our Website safe for you to use. Card payments
are not processed through pages controlled by us. We use one or more
onNinEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

Payment on running credit account

This paragraph applies only if credit faciltieshave s s e e e e e e e e e R E N

EE,

9.1. Payment is due to reach our account before the last day of the month
following deliveryofthe Goods. E e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEEEEEEEEEEN.

9.2.  Onrequest, we will supply details of our bank accountsoastomm m m
EEEEEEEEEEEEEEEEEEEEEEENEEEEN.

9.3. Our accounting system will automatically charge interest to your
account afterthedue date, atm e e e e e e e e[l |eeEmnn
EEEEENE,.

9.4. If money due remains overdue after one month, the rate we charge will
be [15] %. You agree that this does not represent a penalty butisa m m
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEN.

Delivery

10.1. [You may collect your Goodsfromour s s e e e e e m [mmmnm]|.

10.2. Deliveries will be made by the carrier to the address stipulated in your
oifder. YOUREEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEENE,.

10.3. If we are not able to deliver your Goodswithin [30 | s s e e e e m =
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10.4. WemaydelivertheGoodSs e e e E EEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

10.5. Goods are sent at our risk until signed for by you or by any other
personatthe e e EEEEEEEEEEEEEEEEEENEEEN EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
IIIIIIII(IIIIIIIIZ“llllllllllllllllll
mm")).

10.6. [Goodsaresentbypost EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEN]

10.7. [GoodsareatyouUr s EEEEEEEEEEEEEESEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEN]

10.8. All goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is atthe addresswhen e e e e e e e E R E N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
B EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEENEEND EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

10.9. Signing"Unchecked", " s s e e EEE " EEEEEEEEEEEEEER
EEEEN,

10.10. If we agree with you to deliver on a particular day or at a particular
tme,wewillEeEEEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEE-EEEE.

10.11. Some items will be delivered direct from the manufacturer who will
contaCt EEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEEN.

10.12. Some items are so large and heavy thatdeliverys s s e e e e e m ®
EEEEEEEEN EEEEEEEEEEEE EEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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11.

12.

10.13. Time for delivery specified onthe Order, s e e e E e E N EEEEEEN

Foreign taxes and duties

11.1.

11.2.

Ifyouarenotinthe RepublicCEEEEEEEEEEEEEEEEEEENEN
EEEEEEN EEEEEEEEEEEEEEEE EEEEEEEEEERN
EEEEEEEEN,

You are responsible for purchasing Goods whichyouare s s e e m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
m.

Risk and retention of title

12.1.

OR

12.2.

12.3.

12.4.

12.5.

12.6.

Ownership of the Goods shall not pass to you untilthey are s s m m m m
EEEEEN EEEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEN,

The GooOdSEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
(R

We shalldeliverthe GoodS, s s e e EEEEEEEEEEEN EEEEN
EEEEEEEEEEN|[EEEN]

In spite of deliveryhavinge e e e e e SN EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEER:

12.4.1 you have paid the Price in full; and

1242 noothersumSEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENEN.

Until property inthe GoodspasseSEE S EE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEEEEERN
EE.

You must store the Goods (atnocosttOEEE N ) EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
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12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

12.14.

12.15.

12.16.

Despite any of the Goods remainingourproperty, s s s s s EEEE NN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
I

Any sale or dealing shallbe asaleoruse s s e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Until property in the Goods passes from us the entire proceeds of sale
oftheEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEE.

Weshallbeentittedtorecover s s s e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

fweasSk EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.
If, whenasked, yoUN EEEEEEEEEEEEEEEENEEN EEEEN

You must not pledge or in any way charge by way of security any m m m
EEEEEEEEEEEEEEEEEEEEEENEE EEEEEEEEENEHRE
EEEEEEEEEEENEEN EEEEEEEEEEEEEEEEN EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEENE,

You must keep the Goods insuredtO e e EEEEEEEEEEEEER’
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEENR,

If, when we ask, youfailtodelivertO s s e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEN.

While ever we have tittetoany s s e s e EEEEEE N EEEEEEN
EEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEN NN
N

1216.1titletO S EEEEEEEEEEEEEEEEEEEEEEEEEENR,;

9 © NL Document Library Ltd



12.17.

12.16.2 you shallhold such productsaS e s e e e EEEEEEEE NN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEN.

12.16.3allourrightsinrelatontO e e EEEEE N (EEEEEEEENEN
IIIIIIIIIIIIII)IIIIIIIIIIIIIIIII
EEEEEENR.

You must promptly deliver the prescribed particulars of this contract to
the Companies RegistrarinaccordancCe s s s e e EEEEEEEEEN
E]O5CEEEEEEEN EEEEEEEESEEEEENENEENEEEEEER
B, EEEEEEEEEEEEEEEEEENEEEEENEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEER,

13. Liability for subsequent defects

14.

13.1.

13.2.

13.3.

We will repair or replace Goods which fail to comply withthe s m m m m
EEEEEEEEEEEEEEEEEEEEEEE]O30EEEEEEEEER
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN EEEEEEEEEEEEEEENR;

1311 thedefectmuStE e EE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEEN;

1312 thedefect e EEEEEEEEEEEEEEEEEEEEEEER
EE

13.1.3 youhavereturnedthe s e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEER.

If we agree thatwe are liable, s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

If we repair or replace Goods,youhave s e e e e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEES EEEEEEEEEEEEEEEEEEEER.

Goods returned

These provisionsapplyinEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEER:
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14.1.

14.2.

14.3.

14.4.

OR

14.5.

OR

14.6.

14.7.

We do not accept returns unless you buy asaconsumer, s s s s e m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEENEEENEEEEEEER
EEEEEEEEEEEEEEEEEERE.

Before you return a product to us, please carefullyre-am e e e e e mm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AN EEEEEEEEEEERE.

SofarEEEEEEEE EEEEEEEEEEEEEENER:

14.3.1 withbothgoodsand e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENENR;

14.3.2 securely wrapped,;
14.3.3 including our delivery slip;
14.3.4 at your risk and cost.

The procedure for return of GoodsissetoutoOnEEE EEEE R . EE N
EEEEEEEEEEEEEEEEEEEEEEENEN EEENEENEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEN.

You must tell us by email message to [address] you that you would like
to return goods, specifying exactly whatgoodsand e s e s e mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEl EEENEEEEEEEEEEEEEEEEEEEENEEHE
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN EEEEESEEEEEEEEEEEEEENEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEN.

Detailed instructions for returning a faulty item are on our web site at
[URL. s e e e EEEESESEEESESE SN SESENESEEENEEEENEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEN EEEENEEEEEEEEENEEEE EEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENN,

Inreturning afaultyitemplecase E e EEEEEEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEN.
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15.

14.8.

14.9.

14.10.

Most of the Goods are covered by the manufacturer's guarantee m m m
EEEEEEEEEEEEN[]2sEEN EEEEEEEEEEEEEEEN
EEEEN EEEN EEESEEESEEEEEEEEEEEEEEEN.

If delivery was made to the Republicof s e e e e e s EeEEEE®N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENIQ30
EEEEEEEEEEEEEEEEEEERNI]O86

|fweagreelllllllIIIIIIIIIIIII,IIIIIIII:
14.10.1 refund the cost of return carriage;

14.10.2 repair or replace the item as we choose.

How we handle your data

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

OurprivacypolicyiSEmEEEEEEEEEEN EESSEEEEEEEEEEN
EEEEEEEEEEEEEER.

If you Post Content to any publicareaof Our s s e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEHRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEENE,

We need the freedom to be able to publicise our services and your own
use of them. You therefore now irrevocablygrant s e s s e e e e e m m
EEEEEEEEEEENSEEEEEENEEE EEEN EEEN EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEN EEEEEEEEEEEENEENEEEEEEEEEER
EEEE Nl EEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEENE.

We will use that licence only forcommercial s s s s e s e e s n N
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEESEEEEEEEEEEEEEEN,

You agree to waive your rightto be identified s s e e e e e e s e EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHm
1957section 57 ..

[You now irrevocably authoriseustopublish e s e s EeEEEEEE®
EEEEEEEEEEEEEEEEEEEEEENEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN]

Posting content of any sort does notchangeyour s s e e e e e m ®
EEEEEEEEEEEEN EEESEEEEEEESEEEEEEEEEEEE
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16.

15.8. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN  EEEN EEEEEEEEEHR
Al EEEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERN,

159. Youacceptallriskand e e e e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

15.10.Pleasenotifyusa s s e e S EEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEN.

15.11. [We do not solicit ideas or text for improvement of our service, but if m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEN|[EEEN|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
purposes. WenEEEEEEEEEEEEESSESEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EE Nl EEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEETEHE
I

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEE EEEEEEEEENEEEEEEEEEEEEERm
EEEEEEEEEN EEEEEEEEEEEN-EEENEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEER:

16.1. beunlawfu, E e E E EE EE EEE EEEEEEEEEEEEEEEEER
EEEEEEEEENEN;

16.2. conSistiNEEEEEEEN EEEEEEEEEEEEEEEN;
16.3. beobscene, s EE N EEEN EEEN EEEEEEEEEEEN;

16.4. be sexually explicit or pornographic;
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16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

16.14.

16.15.

16.16.

promote discrimination or animositytoanyperson s s s s s e s EE N
EEEEESE EEEN EEEN EEEN EEEN EEEEEEEEEER
EEEEN,

be likelytoharass, s s E  EEEN EEEN EEEN EEEN EEN
EEEEEEEEENENEN

be likely to deceive anypersonorbe s s s s e e EEEEEEEEEEN
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEHRm
EEEEEEEEEEEER,

give the impression thatitemanatesfromE e e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENNEN;

bemadeonEEEEEEEEEEEEEEEEEEEN EEEEEEENER
EEEEEENR;

use a Postingto solicitresponseS E s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
.
request or collect passwords or otherpersona/l s s e e e EEEEEE N
EEEEEEEEEEEEEEEN EEEESEENSEEENEEEEEEEEN
EEEEEEEEEEENNEN;

be used to sell any goods or services or for any other commercial use
notintendedby s s m EEEEEEEEEEEEEEEEEEENEEEN
EEEE Nl EEEEEEEl EEEEEEEEEEEEEEEEEEEESRN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEN;

include anything otherthanwords (le. E e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN)EEEENNEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN;

facilitatetheprovisionEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENERN,

inNktOREEEEEEEEEEEEEEEEEEEEEEEEEEEEENENENR;

promote or endorse illegal activities, or provide instructions or

infformatonabout EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEESEEEEN EESEEEEEEEEEEEEEESR
EEE EEEE EEEEEESEEESEEEEEEEEEEEEEEEEER

m)
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17.

18.

16.17.

16.18.

16.19.

EEEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEENI]S.

Your Posting: restricted content

17.1.

17.2.

17.3.

17.4.

17.5.

inaccurate, false, or misleading information;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN EEEEEEEEEEEEEEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEE]SEEEEEEEN.

Removal of offensive Content

18.1.

18.2.
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19.

18.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEN:

184, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEN.

184.] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENER;

1842 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN

1843 EmEEEEEEEEEE N -EEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

18 5. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEERm
EEEEEEEEEEEEEEEEEE EEEEEEEER.

18.6. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEE EEHN
EEEENE.

Security of Our Website

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE 2000.mm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
m.
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19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

19.10.

EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEER
E(EEEEEEEN EEEN EEEEEEEN EEEEEEEN)EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEER
EEEEN
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191 . s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEENEN.

191 2. s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEENEN;

191 3. s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENERN,

19.14. use on Our Website software which assists in:
19.14.1 data mining, extraction or collection;

19142 N EEENE EEEEEEEN EEEEEEEEEEEEER
EE-EEEEEEEEEENENR;

19143 s’ AN EEEEEN-EEEEEEEN EEEEEEEERN
EEEEEEN EEEEEENEEEEEN.

19.14.4 performing any automated operation;

1915 s s EEEEEEEEEEEEEN EEEEEEESEEEEEEEEEEER
EEEEEEEEEEENER;

1915, ! s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EESEEEEEEEEEEEEEEEEEEEER
EEEEN EESESEEEESSESEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEN EEEN EEEEEEEEEEER
EEEN EEEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

1915, e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEENEN.

20. Disclaimers

20.1. AN EEEEEEEEEEEENEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEREER.
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20.2.

20.3.

20.4.

20.5.

20.6.

20.4.1 the quality of the Goods;

2042 EEEEEEEEEEEEEEEEEEEENEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEN;

20.4.3 the correspondence of the Goods with any description;

2044 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN;

20.4.5 the truth of any Content on our website;
20.4.6 compliance with any law;
20.4.7 non-infringement of any right.
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21.

22.

23.

Your account with us

21,1, EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEN EEEEEEEEEEEN EEEEEEEEEN
EEEEEEEEEEN EESSEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN.

21,2, EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
LI

2.3 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Indemnity

Intellectual Property

23.]. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN.

23.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

23. 3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEER.

234, EaEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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24.

EEEEEEEEEEEE[O0|EEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN.

Miscellaneous matters

24.1.

24.2.

24.3.

24 .4,

24.5.

24.6.

24.7.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
IIIIIIII,IIIIIIII(IIIIIIII)IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEESEEEEEEEEEEEEEN EEEN EENEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
EEEEEEEEEEEEEEEEEEEER.
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24.8.

24.9.

24.10.

24.11.

24.12.

24.13.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/ EEEEEEEEEENEN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE?2/EEEN;

EEEEEEEEEEEEEEEN-EEEEEEEENEEEEENEN
(RN RERRRRRRRERERERERNERERERERD
EEEENE-EEEN EEEE?/ EEEEEEENEENEEEEEEEN
EEEEEEEN - EEEEESEEEEEEEEEEEEEEEEEN
EEEEN EESESEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEN-EEEN EEEEEEEEEENEEEEER,
(R RN ERERERRRRRERRRERERRERERERERD
EEEN]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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2414 aEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN
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Explanatory Notes:

Website terms and conditions template: retail of sourced or made to order
products

General notes

1. What does a T&C document do?

A terms and conditions document serves two prime purposes: first, it sets out
the terms under which you have agreed to accept business. Everyone can
see the details of the contract between you and your contract party can
decide whether or not to enter into a contract on these terms. Secondly, the
document affirms the legal rights of the parties, so that either can sue the
otherincourtforaEEEEEEEEEEEEEEEN EESEEEEEEEEEERN
EEEEEESN EEEEEEEEEEEEEEENEEEEEEEEEEEEENE EEBN
EEEEEEEEEEEEEEEEEEEEN/

2. How much information should l includeinmysss s & s mmm ?

Terms and conditions should provide a legal framework. The document
should be all-inclusive of the structure of the contract but need not include
detail which may change from time to time, such as prices, s s e EEE RN &
EEEEEEEEEEEEEEN EESEEEESEEEEEEENEENEEENEN.

3. Representations on other pages of your site

Note that while the purpose of this document is to set out the terms of the
contract with a customer, statements made and information given on your
web pages will be regarded by a judge as “representations” which may have
induced your customer to enter into a contract with you. You cannot therefore
avoidaEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EE,

4. Making your terms sound friendlier

You may have read the T&C of a large Internet retailer and you want yours to
flow in the same gentle way, instead of being "legal". ASE s e EEEEEEE N
EEEEN EEEEEEEEEEEEEEEEEEEEEEERE.

However, the sites that use softer language tend to have very deep pockets
and access to the best litigators. They feel safe because the probability of a
successful case againstthemislow,andthe s e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN.
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It is much easier to sue a smaller company successfully. If you want to feel as
safe, I EEEEEEEEEEEEEEEENEN,

Although their terms and conditions appear to be friendly and even casual,
they will have been carefully drawn by expert lawyers, to the point where
every word will have been considered, just as we have considered s s e m m m
EEEEEEEEEEE NNl EEEEEEEEEEEN EEEEEEEEEEENEERE

Make sure it bites

It is essential that terms and conditions are incorporated into the contract. If
they are not drawn to the customer’s attention until after the contract has been
made, thentheydonotformes e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN.

It is important that the customer has to take some positive step to confirm that
he has read the terms. The usual device for doing so is a check box, and if
you do use one it is important that it is not pre-checked. ltiseE e e e e e =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
. AN I EEEEEEEEEEEERNR;

"l have read and understood [your name]'s terms and conditions, and | agree
thatthey s m e EEEEEEEEEEEEEEEEEEEEEEEER

A better acceptance device is one that compels the customer to go to a page
containing the terms and conditions, and where the confirmation of
acceptanceisonthatsame page atthe e e EEEEEEEEEEEEN BN
EEEEEEEEEEEEEEEEEEEEEE.

Unless your business model requires sales to children, it is best specifically to
EEEEEEEEEEEEEEEN]S.

Enforcing terms when the party to the contractdoes E s e e e EEE R E N
EEEEN

If someone comes to you otherwise than via your website, you must find
some other way of obtaining his agreement to your terms. By far the best way
is by a signature. That means you will need a second version of this
document that provides at the top for the other party to be named and at the
end for both parties to sign. If the other party does notsSign, s e e e e e E N =
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEENEN.

If this document is a contract, why arethe s e e e e e e eemnm?
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It is not necessary (although it is safer) for the other to be identified by name.
"You" is enough. However, you do have to be accurately identified. Under the
Electronic Commerce Law, you must clearly state the real name of you or
your company, trading address and names of directors. If you are a sole
trader, you must disclose your realname aswellaSeE s e e e e e EE RN .
EEEEEEEEEEEEEEEEEEEEEEEEEEEl EEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEN.

Can | just close the line spacingand putitall E s e eS8 emmm ?

We do not advocate small print or close type. The whole thrust of the
Consumer Protection Act 1986, the Information Technology Act, 2000 and the
Monopolies and Restrictive Trade Practices Act 1969 is toward transparency.
Inanydispute,yoOURE EEEEEEEEEEEEEEEEEEEEEEEEER"HN
EEEEEEEEEEEEEEENE"'EEEN.

Paragraphs Specific Notes:

The notes, using the document paragraph numbers:

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthate e e e e E e E R E N
EEEEEEEEEEEEEEEEEEEEEEEER,.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO R e e E EEEEEE R N
EEEEEEEN EEEEEEER;

We use You might decide to change to
Product Robots
Our Website RobotStore

But if you do change the defined word, make sure it applies to every use of
itinthedocument. EEEEEEEEEEEEEEEN EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEERE.

Interpretation
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Leave these items in place unless thereisa good reasontoedimm e m m m
B EEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
EEEEEEN,

Our contract with you

This paragraph prevents a party from later saying he was relying on some
otherdocumentorwebh s s EEEEEEEEEE EEEEEEEEEEEEEERN
EEEEE3 . 3 EEEEEEEEEEEEEEEEEEEN.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet
contract because there are so many places in the buying procedure where it
couldbe s EEEEEEEEEEEEEEEEEEEEENEENEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEE NN EEEEEEEEEEEEENEEEEEEEEEERNR:

you hold your customers’ goods; or

every piece of advertisingorinformatonon EEEEEEEEEEEEEEEEN
EEEEEEN EEER

acustomercouldclamgoods E e EEEEEEEEEEEEEEEEEN EEN
u

goodsareprovidedlater s e e e EEEEEEEEEEEEEEEN.

There are three options. Make quite surethatone s EEEEEEEE EEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEERE,.

Extra Work and approval

The Extra Work is whatever is necessary to change the basic product or
material into the Special Goods - the bespoke or specified version. Because m
EEEEEEEEEEEEEEEEEEENEEEENEEEEEEEENEEEEE EENBN
EEEEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEENEERE.

Prices

You must edit these paragraphstomake s s e e e EEEEEEEEEEEEN
EEEEEEEEEEEEER,

Payment
Edit to suit your business model.

Security of your credit card
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10.

11.

12.

This paragraph is more by way of re-assurancetoyour s s s e e e e EE N N
EEEEEEEEEEEES EEEEEEEEEEEEEEEEEEEEN.

Payment on running credit account

There is no need to write into your terms your requirements for giving credit.
FirSt,IIIIIIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEN.

The only contractual requirement is the charging of interest. Most customers
assume that if they pay late, there will be no problem. That is unfair to the
seller. This provisioniswrittentogve E S R E EEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN EEEER
EEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEENE EEBN
EEEENE,

This provision will be most usefulwhenacustomer s e e EEEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEERN.

The mention of “not a penalty” is necessary because a higherrate of mm m m
EEEEEEEEEEEEEEEESEEEEEEEEEENEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEN,

If you don't take paymentoncredit, s e e EEEEEEEEEEEEEEEEEN
HENE,

fyousellonNy s e eEEEE S EEEEEEEN.
Delivery

As for the paragraphs on price and payment, there are many alternative m m m
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEER
EEEEEEEEEENR.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. EEEEEEEEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEN.

Risk and retention of title

This paragraph is drawn largely to protect you against a receiver or
administrator. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN EEESEESEEEEENEENEENEENEEEEE
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13.

14.

15.

16.

Liability for subsequent defects

Thelawlaysdown e EEEEEEEEEEN EESEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEEEEEN.

You do not have to offeranythingat e s e EEEEEEEEEEEEN EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN.

Goods returned

This paragraph provides for the alternative of stating e e e e e e e EEEEE N
EEEEEEEE NNl EEENEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEENE.

It may be easier to edit text on a web page than to change your T&C
document. The e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN. N
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEENEENEEEEEER
EEEEEEEESE EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEENEENE EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEESEEEEEEEEEEEEEEEEEEEEEEER.

How we handle your data

This is a sensitive issue. You should edit to suit the way you operate your m m
BN EEEEEEEEEEEEEEEEEEEEEEEEEENEENEEENEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEN.

Restrictions on what you may Post to Our Website

These paragraphs (together with those in sections 19, 20 and 21) form what is
alsocalledanAcceptableUse s mEl EEEEEEEEEEEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEN-SEEEEEEEN EEESEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEER
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17.

18.

19.

The paragraphs in this section have two purposes: the first is the obvious and
named EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEN EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEN.

No matter what you put in these paragraphs, there is no certainty that you
May EEEEEEEESESESESEEEEESESESESEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN EEEN EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEENEEEEEEEEEE EEEEEEEEEEENE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEESRN
EEEEEEEEEEEEEEEE EEEEN EEEEN EEEEEEEE.

OfCOUTSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERR.

Wesuggestthat e e e e e E S EEEEEEEEESEE NS EENEEEEENER
EEEEEEEEEEEEEEEEEEEER,

Your Posting: restricted content

This paragraph continuesinthevein e s e e e EEEEEEEEEEN EEEN
EEEEEEESN EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER,

Removal of offensive Content

These paragraphs are targeted at anyone who is aggrieved ata mmmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEESEEEEEEEEEENEEN EEEEEEEEEEEN E
EEEEEEEEEEENE.

Note that for these paragraphs to be enforceable, the visitor must have
acceptedyourterms(e. s EE N . EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN)EEEESEEEEEEEEEEEEEEESR
EEEE ‘EEEE ' EEEEEEEEEEEEEEEN EEEN EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENN.

Security of Our Website
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These paragraphs maysoundoverly s s s m S EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEN.

YourneedforthisprovisSoOnEE e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
., AN I EEEEEEEERNR.

20. Disclaimers

Disclaimers are not always binding. The law is complicated and much
dependSEEEEEEEEEEEEEEEEEESEEEENEN EEENEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEN EEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEER,.

21. Your account with us

These terms provide some protectionincase of customer s s e EEEE E N N
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEN EEEEEEEER.

22. Indemnity
Leave this paragraph in the T&C.
23. Intellectual Property

This paragraph is about protectingyour IPrightS E s e e s e s /e eEEE N
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE NN EEEEEENEEEEEEEEEEEERm
N

24. Miscellaneous matters

Unlessyouhave a s e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN EESEEEEEEESSEEEEEEEEEEEEEEEEEEEN,

Take care before agreeingtoacceptEEEEEEEEEEE N -EEEN EENE
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEENE.

End of notes
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