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Website terms and conditions template: bed and breakfast
business



Terms and Conditions [of your business name]

These terms and conditions regulate both the booking you make and the occupation
of your room or other facility when you cometous. Whenyouuse e s e e e mmmm
EEEEEEEEEEEEEEE EEEEEEEEEEEEEEEENEEEEEEEEEER
I

We are [your business name]
Our address is [address]
VAT Registration Number:

You are: AnyonewhousesourwebsSitc E e e EEEEEEEEEEEEEEEEN,

These are the agreed terms

1. Definitions

“Our Website” means any website or service designed for electronic
access by mobile or fixed devices s m e e e e e mm
EEEEEEEEEEEEEEEEEE.

“Room” means any room booked or offered for booking m m m
EEEEEEEEEEEEEEEENER,.

“Premises” means our [hostel / bed and breakfast / hotel / home]
EEEEEEEEEEEEEEEEEEEEN.

“Services” means the provision by us of any accommodation
and/orsupply s EEEEEEEEEEEEEEEEEEE
EEEEEEEN,

2. Interpretation
In this agreement unless the context otherwise requires:

2.1. Any agreement by any party not to do or omit to do something includes
an obligationnottoallowsome s e EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEN;

2.2.  All money sums mentioned in this agreement are calculated net of
VAT, WhichE e E S EEEEEESEEEEESESEEEEEEEEEEEN.
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

In entering into this contract you have not relied on any representation
or information from any source except the descriptonsof E e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
I

You acknowledge that you understand exactly whatise s s e e s m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER

The Contract between us comes into existence only when we write to

youtoconfrmue s EEEEEEEEEEEEEEEEEEEEENENEN,
EEEEEEEEEEEEEEEEEEEEEEEENEEED EEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEER,.

We may change this agreement and / or the way we provide a Room, =
EEEEEEEEEEN EESEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEEEEEEENEEEEEEEN EESEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

One or more notices in a Room you have booked or around the
PremisesmayconfainE e e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEENEEEEEEEEENEEEEE EEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEETEmE
HENE,

If you book a Room in the name of a business or company, s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEEEEERN
EE.

Security of your credit card

We take care to make our Website safe for you to use. Card payments s m m
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN EEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
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The price and payment

5.1.

5.2.

5.3.

5.4.

5.5.

Room prices are per Room, pernight s s e e e e e e e e e EEEE NN
EEN EEEN | EEEN/EEEEEEEN | EEEEEEEEEEENEERN
EEEEEN,

Thepriceyoupay s EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN.

Pricesareinclusve s s s e EEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEN.

We accept payment by cash, credit/debitcard (s mmm smmm mm
EEEEEN EEEN SEEEEEEN)EEEEEEEEENEEEEEE
 AEEEEEEEEEEENEEEEEENEENEN,

If you would like to pay for a Room by credit card, we make an
additionalcharge of Rs.[200.00 | s e e E EEEEEEEEEEEN. N
EeEEEEn . [20000 e EEEEEEEEEEEEEEENEEEESN
EEEEEEEEEEEEEN EESEEESSEEEEEEEEEEEEEEER
EEEEEEN EESESEESEEESEEESEEEEEEEEEEEEEEER
EEEEEEEEEEEN.

Reservation and cancellation

6.1.

6.2.

6.3.

You may reserve a room either by:

6.1.1 givingyourcreditora s e EEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEE EEEHN

6.1.2 payingforyourRoOminEEEEEEEEEEEEEEEEEEN
EEEEN EEEEEEEEEEEEEEEEEEENEEEEEEEHRm
EE,

If you give us your credit or debit card detailswe domE e EEEEEE N
EEEEEEEEEEEEEEEEEN EESEENEEEEEEEEEEEE
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERN.

We accept payment by cheque on a company or business account
providedwe have itm e EEEEE N [EEEE | EEEEEEEEEEER
EEEEEE Nl EEEEEEEENEEEEEEEEEEEEEEEEEEERN
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
AN EEEEEEEEEEEEEEEER.
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6.4. ARoomisreservedupto[6.00 R EEE | EEEEEEEEEEEENEEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEN.

6.5. Youmaycancelareservatonof a s e EEEEEEEEEEEEEEEN
e [10. 00N EEE | EEEEEEEEEEEEEEEEEEEEEEENEN
EEE.

6.6. If you cancel within the period specified above, we shall refund any
paymentyoumayhave s s EEEEEEEEEEEEEEENEN EEN
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEEN EEEEEEEN EEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE,

Arrival and departure

7.1. Roomsare availablefrom[2. 00 e eSS | EEEEEEEEEEEEEN
EE.

72. PleaseletusknowE s S EEEEEEEEEEEEEEEEEEEEEER
Em[10.00mmmm]

7.3. Your Roommustbevacatedby [1000am|e e e e e EEEEEEEN
EEEEEN EEENSEEESEEESEEEESEEEEEEEEEEEEEEER
AEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE.

Our minimum provision
CompletethisSsE e EEEEEEEEEEEEEEEEEEEEEENEEEN,

8.1. A family Room provides accommaodation as follows:

2. EEEE|[EEEN/EEENE/EEEN|EEEEESESEEEEEEEEEER
EEN:

3. EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEN
|

84. mummmEmEEEEEEEEN[7 . 30mmmmmnnmd OOmmmn]
EEEEEEEEEEEEEEEN (|8 . O0OneennnnEn]l0.00nmmn
EEEEEEEEEEEEEEEEEEEEEEEER]

4 © NL Document Library Ltd



10.

Restrictions

9.1.

9.2.

9.3.

9.4.

9.5.

Disclaimers and limitation of liability

10.1.

10.2.

10.3.

10.3.1 indirect or consequential loss; or

1032 SN EEEEEEEEEEEEEEEEENEEEENEEN EEEN
B EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.
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11.

12.

104, sEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Your indemnity

11.1.

11.2.

11.3.

your breach of this agreement;

Miscellaneous matters

12.1.

12.2.

12.3.

12.4.

12.5.
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126 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEESEEEEEEEEEEEN [EEEEEE
EEEEEN EEEEEEEN EEEEEEEN EEEEEEEEEEER
, AEEEEEEEEEEEEEEEEEEEEEEEEEEN]

12.7. The validity, construction and performance of this agreement shall be
governed by the laws of the Republic of India.
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Explanatory Notes:

Website terms and conditions template: bed and breakfast business

General notes

1. What does a T&C document do?

A terms and conditions document serves two prime purposes: first, it sets out
the terms under which you have agreed to accept business. Everyone can
see the details of the contract between you and your contract party can
decide whether or not to enter into a contract on these terms. Secondly, the
document affirms the legal rights of the parties, so that either can sue the
otherincourtforas EEEEEEEEEEEEEEN EESEEEENEEEEEEER
EEEEEEN EEEEEEEEEEEEEENEEENEEEEEEEEEEENE EERN
EEEEEEEEEEEEEEEEEEEEN/

2. How much information should l includeinmysss s & s mmm ?

Terms and conditions should provide a legal framework. The document
should be all-inclusive of the structure of the contract but need not include
detail which may change from time to time, such as prices, s e EEE RN &
EEEEEEEEEEEEEEN EESEEEESEEEEEEENEENEEENEN.

3. Representations on other pages of your site

Note that while the purpose of this document is to set out the terms of the
contract with a customer, statements made and information given on your
web pages will be regarded by a judge as “representations” which may have
induced your customer to enter into a contract with you. You cannot therefore
aVoidaEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EE,

4. Making your terms sound friendlier

You may have read the T&C of a large hotel chain and you want yours to flow
in the same gentle way, instead of being "legal". ASsE s EEEEEEEEEEE
ANl EEEEEEEEEEEEEEEEEEEEEEER.

However, the sites that use softer language tend to have very deep pockets
and access to the best litigators. They feel safe because the probability of a
successful case againstthemislow,andthe s e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.
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It is much easier to sue a smaller company successfully. If you want to feel as
safe, I EEEEEEEEEEEEEEEENEN,

Although their terms and conditions appear to be friendly and even casual,
they will have been carefully drawn by expert lawyers, to the point where
every word will have been considered, just as we have considered s s e m m m
EEEEEEEEEEE NNl EEEEEEEEEEEN EEEEEEEEEEENEERE

Make sure it bites

It is essential that terms and conditions are incorporated into the contract. If
they are not drawn to the customer’s attention until after the contract has been
made, thentheydonotformese e e EEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEERN.

It is important that the customer has to take some positive step to confirm that
he has read the terms. The usual device for doing so is a check box, and if
you do use one it is important that it is not pre-checked. ltiseE e e e e e =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
., AN NN EEEEEEEEEEERN:

"l have read and understood [your name]'s terms and conditions, and | agree
thatthey s e e EEEEEEEEEEEEEEEEEEEEEEEER’

A better acceptance device is one that compels the customer to go to a page
containing thetermsandconditions,and s e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER.

EnforcingtermswhenthepartytO s s s e S EEEEEEEEEEEEEEN
EEEEEEEN

If someone comes to you otherwise than via your website, you must find
some other way of obtaining his agreement to your terms. By far the best way
is by a signature. That means you will need a second version of this
documentthatprovidesatthe e e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEESRN
EEEEN EEEEEEEEEEEEEEEENEEEEEEEEENEEEE EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENEEN.

Ifthisdocumentisacontract, s s s EEEEEESESEEEESEEEEEEEEN
m?

It is not necessary (although it is safer) for the other to be identified by name,
"You" is enough. However, you do have to be accurately identified. Under the
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Electronic Commerce laws, you must clearly state the real name of you or m m
EEEEEN EEESEEESEEEEEESEENEEENEEEN EEEEEEEEN
EEEEEEEEEEEEEEEN EEEESEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERN
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.

CanljustclosethelinespacingeE e EEEEEEEEEEEEEEEEEESH
EER?

We do not advocate small print or close type. The whole thrust of the
Consumer Protection Act 1986, the Information Technology Act, 2000 and the
MonopoOlieSE E EEEEEEEEEEEEEEEEEN (9GO NEEEEEEENN
Al EEEEEEEEEEEN EEENEEEEEEEEEEEEEEEEEEEEERNm
EEEEEEEE"'EEEEEEEEEEEEEEEE"EEEN.

Paragraph Specific Notes:

Notes following the numbered paragraphs

1.

Definitions

The defined terms that we use are unlikelyto s s e e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEENEN.

By all means use the search and replace function in your word processor to =
EEEEEESEN EEEEEEEEEEEEEENEEEEEE EEEEEEEEEER
EEEEEEEEN.

But if you do change the defined word, make sure it applies to every use of it
inNthedocument. EEEEEEEEEEEEEENEN EESESESEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN,

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless thereisa good reasontoedime e e E m =
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEN.

Basis of contract
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10.

It is important to make clear when the contract comes into effect. Without
specifying, your websitewillbe s s e e e EEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEN
EEEEEEEEEEEEEERE.

You cannot put every restriction and term into this document, or even onto
your website. You are dealing with practical situations and they change from
tmetOMEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEENEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Security of your credit card

This paragraphismoreby s s s e e EEEEEE S -EEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEN,

The price and payment
EditlllllllllIIIIIIIIIIIIIIIIIIIIIII.
Reservation and cancellation

Thisisamenuof EEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEN EENEESEEEEEENEEEEEEEEEEEEN.

Arrival and departure

None of this information need be placed in this document. All could be on a
webpageony. s s s e EEEEEEEEEEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEEEEEET EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN.

Our minimum provision

Furthergeneralmatters, s s EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEE.

Restrictions

Thisisashort EE EEEEEEEEEEEEEN EESESEESEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Disclaimers and limitation of liability
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11.

12.

You will see that we have also included in the provision for directors and
otherstohave E EEEEEEEEEEEEEESEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
.IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIII)IIIII
EEN EEEEEEEEESEEEEEEER.

Your indemnity

Although this paragraph covers all visitors, it is business visitorswho s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN EEEEEE
EEEEEEEEEEEESEEEEEEEEN EEEEESEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEESESN EEEEEENEEEEEEEEER.

The law is complicated and much depends on the facts of each case. Our
bestadvicce E R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEENEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEN EEEEEEEEEEEEEEEEEEERN]O30,EsmEERN
EEEEEEEEEEE]OSOCEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEE.

Miscellaneous

A number of special points we have identified each of these as important m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEESN EEEEEEEEEEEEENEEE EENEEEEEEEEEEER
EEEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
I

End of notes
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