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Landscape gardening, tree surgery



This agreement is dated: [Date]

It is made between: [Tree and Landscape Contractor's name]

Of [address] (the ‘e s e e e e e e EEEEER)
And [Client’s name]

of [address] (the “Client”)

Background

The purpose of this agreement is to set out the legal contract between the Tree and
Landscape Contractor and the Client in connection with the work described in the
specification(the “mmEm ) EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

“Project” means the work to be done under the terms of thiS e s e e e e e e E ®
EEEEEEEEEEEEEEEE.

The terms of this agreement are:

1. Specification and requirements

1.1

1.2.

1.3.

1.4.

1.5.

This agreement is for the [self-employed] Tree and Landscape
Contractor to complete the Project for s s s s s e s , s e e EEEE N
EEEEEEEEEEEEEEEEEEEER.

The Tree and Landscape Contractor is alone responsible for all taxes
arising on money received from the Client and indemnifiesthe m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEENE.

The Tree and Landscape Contractor [is/is not] registered s s s s m m m
m,[mmmm 123456789 ].

The Tree and Landscape Contractor is registeredwith s s s s s m m =
, AEEEEEEN]

The Client confirms that no tree mentioned in the Specification is the
subject of a tree preservation order and indemnifies the Tree and
Landscape Contractoragainstall s s s s s s s s s s s s s sEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
m.
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1.6.

1.7.

1.8.

1.9.

1.10.

The Client alone is responsible for all statutory or other governmental
notices, permissions and requirements and the Tree and Landscape
Contractorisenttled s s e e e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN.

All work shall be to the Specification;

The Tree and Landscape Contractor agrees to provide staff of an
appropriatelevel Of s e e e EEEEEEEEEEEEEEEEEEEEER
EEEEERN.

When the work is complete, thesitewill s e e e e e e e e e e EEEE N
EERENR.

The Project will be completedinaccordancCEe s s s e e e e EEEEE N
HENE:

[Timetable]

Interruptions and expense

The Client’s attention is drawn to the following special requirements,
interruptions and expense. Delay caused by theSse s s s s s s s e e EmE ®
EEEEEEEEEEEEEEEEEEEEEEEEERE.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

The possible requirementforaskipiSeE s s e e e e EEEEEEEEN.
The work could be delayed by inclement weather.

It is assumed that the Client will have told neighbours about the [work /
NoiSE /e | EEEEEEEEEEEEEEEEENENN.

For public safety, it will be necessary to cordon off a length of [street
name] for approximately [distance] metres. The s s e e e e e e e E E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN.

The skip and the contractor’s van will occupy threecarsm s s s m m m
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

Extra time will be incurred if the ClientfallS e s s s s s e s e s e mn m
sssnssnnnn (e ?eeEn([8 O0Onmmn]mmnm[5.00
EmEm]
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2.7.

2.8.

Access to the site will be provided by the Client from [7.30 am]| m m m =
[5. 30 N . EEEEEEEEEEEEEEEEEEEEEENENEEN
EEEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEE.

The Client warrants that heistheowner s s s e e EEEE EE EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEER.

Account and expenses

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

The sum stated in the Specificationasthec s s e e e e e e e e EEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Upon completion of the Project, the Tree and Landscape Contractor
shall submit an account. Payment s s s s s s s s s s s e EEn[nm
EE | EEEE[EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN]

The account shall include whatever reasonable expenses the Tree and
LandscapeContracCtOr s s s s e e EEEE EEEEEEEEEEEEER
IIII[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII][IIIIIIIIIIIIIIIIIIIII
EEEEEEN]

A complaint or rejection of some partOf e e e EEEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEESEEEESEEEEEESEEEEEEEEEENEN

The Tree and Landscape Contractor reserves the right to charge the
Client interest in respect of the late paymentof s s s e s s e e e mm m
IIIIIIIIIIII(IIIIIIIIIIIIIIIIIIII)II
EEEEEEEEEEEEEE O EEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN.

ThecostofanymaterialSeE s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEENEEEEEEEEN.
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Account and expenses: Possible alternative terms

37. AchequE I SEEEEEEEEEEEEEEEEEEEENEEEEEENER
EEEEEEN.

3.8. Thefullcostofthe ProjeCl e e e e e e s EEEEEEEEEEEEE[EE
EE | EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

3.9. Paymentfortheworkofthe s s e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.

3.10. Payment for the work of the Tree and Landscape Contractor shall be
made on the Friday ofeveryweek e s s e e e e e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEES . EEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEE.

3.11. Except the termination of this contract under the following paragraph,
theClientwill s e e e e e e e e e EEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEEEEEENE.

Safety and insurance

4.1. The Client warrants that any plant and equipment he supplies for the
UseOfthellIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEENESR
EEEEEEEEEEEEEEEEEEER2ammn.

4.2. The Tree and Landscape Contractor undertakes to obtain insurance
against liability for professional negligencCe s s s e e e e e e e mE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

4.3. The Client undertakes at all times to maintain appropriate insurances
andinllll,IIIIIIIIIIII,IIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.
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5.

Confidentiality

5.1

5.2.

5.3.

5.4.

5.5.

In this paragraph, “Damage” means both economic loss, lossSoOf m m = =
EEEEEEEEEEEEEEED ,EEEN EEEEEEEEEEEENETRm
EEEEEE ‘EEEEEEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEERN.

Each partytothiscontraCl s s s s s s e EEE EEEEEEEEEEEER
EEEEEEEEEEEEEEENEEEEEEEEER:

5.2.1 divulge to any person whatever or otherwise make use of m m =
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEERN,

5.2.2 postanytext,norimage,noraudic-eE s e e e EEm BN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEESR
EEEEEEEN.

The parties agree that any Damage arising directly or indirectly, m m m m
EEEEEEE D EEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEE.

The Client accepts personal liability s s s s s s s s sssssssnnm
EEEEEEEEEEEEEEEEEEEEEN[EEEEEEEEEEEEN]

No matter how thiscontractendS, s s s s s EEEEEEEEEEEEN
seeEEE[ 20 EEEEEEEEEEEEEEEEEEEEEEEEEEEN
..

Limitation of liability

Thisparagraph stateS e s e e EEE EEEEE EEEEEEEEEEEEEEER
EEEEEEEN.

6.1.

This paragraph applies to all of:
6.1.1 a defect in work done or not done

6.1.2 abreaCh e e e EEEEEEEEEEEEEEEEEEEEEEER
EEEERN

6.1.3 negligence or any other tort
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Anyofthe s e e E EEEEEEEEEEEEEEEEEEEN EEEN.

6.2.

6.3.

6.4.

6.5.

6.6.

OR

6.7.

The Tree and Landscape Contractor shall have no liability to the Client
inrespectofaDefaull s e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN|[{|sEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
EEEEEEN.

The Client agreestogivethe Trece s s e e e e EEEEE EEEEEEE
EEEEEE|[14{ ]| aEEEEEEEEEEEEEEEEEEEEEEEENNEN
EEEEN.

If a number of Defaults giverisetO s s s e e e e e EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEENEEEEEENEN.

The Tree and Landscape Contractor shall not be liable to the Client in
respect of a Default, for loss of profits goodwillorany s s s s s s m = =
IIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEER.

EEEEEEEEE NN NN NN EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
aennf[mmmnm]

Uncontrollable events

7.1.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIII[IIII]IIIIIIIIIIIIIIIIIIII,IIIIII
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEER.
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AND/OR

7.2

7.3.

7.4,

7.5.

7.6.

7.7,

EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETSRm
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEEEEEEEESEEEEEN, EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEN]...
. EEEEEEEEEEENN]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN,EENN
EessEEnneEEneEEEEEEEN[30]aemn, (e EEEEEN
B EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEN. [ EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEN|[/ | EEEEEEEN, EEEEN
EEEEEEEEEEEEEEEEEEN]

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEES/ EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEN.

Miscellaneous matters

8.1.

8.2.

8.3.
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8.4.

8.5.

8.6.

8.7.

8.8.

EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETSRm
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . BEEERN
AEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEENERE.

EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETRm
AEEEEEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER:
EEEE/2EEEEEEEEEENENR,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN
EEEEN-EEEN EEEN2/EEEEEEEEEEEEEEERN
EEEEEEEN-SEEEEEEEEESEEEEEEEEEEEEEER
EEEEN. (EEEEEEEEEEEEEEEEEEEEEEENENEN
EEEEEEEEEN-EEEN EEEEEEEEEENEEEENEN,
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEENN
EEEEEEEN]

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
2017.......I,IIIIIIIIIIIIIIIIIIIIIIII
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8.9.

8.10.

IIIIIIII[IIIIIIIIIIIIIIIIIIII]IIIIIIIIIIIII
EEEEEERN

Signed by [Client name]:

IIIIIIII[IIIIIIIIIIIIIIIIIIII]IIIIIIIIIIIII
EEEEEEN:

EEEEEEEN | EEEN | EEEEEEEEEEEE|[EEEEEEEE]
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Schedule: Specification

[Specify details]
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Explanatory notes:

Landscaping contract: earthworks, landscape gardening, tree surgery

General notes

1. What is in the agreement?

The main purposes of this agreement are:

. to enable you to do the agreed work;

o to get paid for the specified work;

. to get paid for extras;

) not be liable to your client formorethanyoUs s s e e e e e e m m ®,

. to convince your client that you are acompetentand s s s s e e s m m
HENE.

The version of this document you will need for one client might be quite
different from what you need for another. It is a good idea to keep this full
version and take a copy of itto editforeachclient. s m e , s e EE e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE.

2. Inland Revenue self employment rules

Your client will want to be certain that you are self employed. This is important
because if the Inland Revenue deems that you are an employee, your client
will have to pay ACC levy and incometaxonthe s s s s s e e e e e ®
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEN:

https://www.ird.govt.nz/roles/self-employed

3. Background and Specification
Enter name of company if youwOrk e s s s e e e s mEE =

Do make sure you write a specification. No special words, no special
language, no rules. It can be one sentence of ten words or ten pages of work.
The purpose is to make sure there is nothing to argue about later. Use the
specificationalsotowrte s e e EEEEEEEEEEEEEEEEEEEENESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEREEN:

You are not going to order a skip.
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https://www.ird.govt.nz/roles/self-employed

You are notgoingtotakeaway sparfe s s e e e EEE EE E N .

The annexe window is not included inthe s e e m-mmm m.

You are not replacing the boiler

andsoon...
YoucanalsousethespecificatoOn e e e e e EEEEEE N EEEEEENEN:

“Work not specified in this document shall be treated as extra work and
chargedmmm e e e EEEEEEEEE S  EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER.]

Make sure you include yourpriceinthe s s e s . s e EEEEEEEEEEEE
EEEEEEEEERN.

Final points about this contract:
remember to attach the specification to this contract.
make sure your client has signed the contract.

make sure you have datedthecontraCl s s e e e e EEE EEEEEEEEER
EEEEEEEEN.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Specification and requirements

We make clear that you are self employed and responsible for your own
taxeS.Why?IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENE.

Clients also like to know the position on GST

Avoid responsibility for any sort of permission or licence. Then whatever m m =
EEE Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HEENE.

AfewmoreitemstiOE e E R -EEEEEEEEEENN.
Interruptions and expense

So often a profitable job is spoiled by unforeseen expenses which fall to you
to be paid. How far you accept these is up to you, but you should be able to
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quotealIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEN . EEEE-EEEEEEEEEERm
. EEEEEEEEEEENEEEEEEEER.

You may like to add special requirements in time, space, plant, access or
evenweather.YoumayreqUfe s e s s EEEEEEEEEEEEEENEN, NN
EEEEEEEEEEEE N EEEEEEEEEEEEEEEE EEEEEEEHR
EEEEEEEEEEEEEEEE.

Many clients find it all too easy to tell you what they want, then add to it as the
job progresses. OryoufindextrawoOrk e s e e e EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEERN.

Account and expenses

Getting paid is the construction industry worker’s nightmare. Having this

contract will help you very greatly. Butyou stillhavetO s s s s s s s s e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEE ‘EEEEEEEE ' EEEEEEEEN.

There are so many alternative arrangements that we have given you first a
suggested complete setandthen, al e e e e e e EEEE E N EEEEEEES
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEE EEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEEEEEEEEEEEEERNE.

possible alternative terms

Here we have given you a menu of alternative sSUb s s e s . s e e e e mm®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EERN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Whatever payment arrangementyoumake, s s s s s e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEER.

Werepeat:IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIII
EEEEEEN.

Safety and insurance
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If your client is happy to lend you his ladder without telling you that the middle
rungisloose,youcoUld s e e E e E EEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEE O BEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERm
EEEEEEEEEEEEED  EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
H. . EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Confidentiality

This paragraph is intended to prevent your client from telling the World m m m
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEETRm
EEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Limitation of liability

You are the expert. Your client is a “consumer”. Consumers are protected.
YoucannotcontraCtOUt. s e e E E EEEEEEEEEEEEEEEEEEN.EN
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEERm
BN EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEERN.

There are several essential edits required astothe s s e e e e e e EE EE N
EEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEE.

WEREEEEEEEEEEEEEEEEEEEEEEEEEEEEENR:
e has to get all complaints together at once and

e your total liability is limited.

Uncontrollable events

Often referred to as “force majeure”. This is a difficultonetO s s e . e mm ®m
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEERm
EEEEEEEEEl EEEEEEEEEEEEEEEE-EEED EEEEEESRm
EEEEEEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEED  EEEEEEEEEEEEEEEEEENEER.
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We suggest you start by reading the paragraphverys s s s . sss s nmn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEE R . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

8. Miscellaneous matters

A number of special points. We have identified each of these as important m m
EEEEEEEEENR EEEEEEEEEEENEEEEEEEEEEEEEEEETR
EEEEEEEl EEEEEEEEEEEEE NN EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEN.

End of notes
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