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Cleaner service contract: domestic or office



This agreement is dated: [date]

It is made between [Cleaner’'s name]

Of [address] (the “Cleaner”)
And [Client’s name]

Of [address] (the “Client”)
Background

The purpose of this agreement is to set out the legal contract between the Cleaner
and the Client in connection with the work described in a list (the “Work e m m m ”) m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

“Work” means the work to be done under thetermsof thiS s s s s e s e e EE B B ®
E B EEEEEEEEEEEEEEEE.

The terms of this agreement are:

1. Basic contract and specification of Work

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

This agreement is for the [self-employed] Cleaner to complete the
WorkfortheClient, s e e s e e e EEEEEEEEEEEEEEEEEER
EEEEEN.

The Work is to be done each week unless one of the parties gives to
theotheratleast [ s m e m | e EEEEEEEEEEEEEEEEEEEER
EEEEEN.

The Cleaner is alone responsible for all taxes arising on money
received from the Client and indemnifiestheClient s s s s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The Cleaner [is/is not] registered for s m m m , [ m m m m 123456789 ].

The Cleaner agrees to provide staff of an appropriate level of skill m m =
EEEEEEEEEEEEEEEEEEEEEEEEERN.

The Work will be completed inaccordanCEe s s s s e e e e e EEEE N
HNE:

[Timetable]
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2.

Interruptions and expense

The Client’s attention is drawn to the following special requirements,
interruptions and expense. Delay caused by theSe s s s e e e e e e EEE®
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

2.1.

2.2.

2.3.

2.4.

2.5.

If either party cannot perform this agreement for a reason beyond his
reasonable control for a continuous period of [four] weeks then either
partymay,athiSe s s s, s EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The work could be delayed by inclement weather.

ItisassumedthattheClientwill s e e e s e e s EEEEEEEEEEN
E[eEEE/EEEE/EEEE ]| EEEEEEEEEEEEEEEEENEEN.

The skip and the Cleaner’s van will occupy threecar s s s s e e m m m
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

Access to the site will be provided by the Clientfrom [7.30 am e m m =
5.0 s | . EEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEN, EEEEEEEN, EEEEEEEEEEEEEEEEEER
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEN.

Cleaner’s account and expenses

3.1.

3.2.

3.3.

3.4.

The sum stated inthe Work listasthe s s s s s e e e e e EEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEE|[EEEEEEEEEEEEEEEEEENN]

Upon completion of the Work, the Cleaner shall submit an account.
Paymentshal ss e s s sss s e s [eeen e [eennnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIIIIIIIIIIIIII].

A complaint or rejection of somepartOf s e e e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR

The Cleaner reserves the right to charge the Client interest in respect
of the late paymentofanymoney s s s s s e e s e e e e nnn(mm
IIIIIIIIIIIIIIIIII)IIIIIIIIIIIIIIII5
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Cleaner’s account and expenses: possible alternative
terms

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

AChequeiSIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEN.

ThefullcostoftheWork e s s s s e e e e s ssssssssnn|nnm
EE | EEEEEEEEEEEESEEEEEEEEEEEEEEEENEENEN.

PaymentfortheWork Of s m e e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

The account shall include whatever reasonable expenses the Cleaner
hasincunred e e E EEEEEEEEEEEEEEEEE|[EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEENEEEENEEEEEN
][ EEEEEEEEEEEEEEEEEEEEEEENN]

Payment for the work of the Cleaner shall be made on the Friday of
everyweeklIIIIIIIIIIIIIIIIIIIIIIIIIII.I
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEERE.

Except the termination of this contract under the following paragraph,

themEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEESR
HEENE.

Safety and insurance

4.1.

4.2.

The Client warrants that any plant and equipment he supplies for the

UseOf EEEEEEEEEEEEEEEEEEEEEEENEEENEEENEENR
EEEEEEEEEEES EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEESR
TR RRRRRRRRVAR RN

The Cleaner undertakes to obtain insurance against liability for
professionalnegligenceiNnwWork s s s e e e e e EEEEEEEEEEEE
EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEETSm
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4.3.

The Client undertakes at all times to maintain appropriate insurances

andlllllIII,IIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
,y IHE EEEEEEEEEEEEEEEEEEEEENE.

Confidentiality

5.1.

5.2.

5.3.

5.4.

5.5.

In this paragraph, “Damage” means both economic loss, lossoOf m m m =
EEEEEEEEEEEEEEEEN EEEE  EEEEEEEEEEEEETSR
EEEEEE ‘EEEEEEEE  EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEENE.

Each partytothiscontraCl s s s e s e e e s e EEEEEEEEEEESR
EEEEEEEEEEEEEEENEEEEEENEEN:

5.2.1 divulge to any person whatever or otherwise make use of m m m
EEEEEEEEEEEEEEEEEEEEEEEED EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEERN,

5.2.2 postanytext,norimage,noraudic-e s e e e EE N EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEER
EEEEEEEN.

The parties agree that any Damage arising directly or indirectly, m m m m
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEER.

The Client accepts personal liability s s s s s s s s s s s sss s ®
EEEEEEEEEEEESEEEEEEEEEN [ EEEEEEEEEEEEN]

No matter how this contractendS, s s s s s e s EEEEEEEEEEE
eeEEEE[ 20 s EEEEEEEEEEEEEEEEEEEEEEEEEEN
..

Limitation of liability

6.1.

This paragraph applies to all of:

6.1.1 adefectin work done or not done
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612 abreaCh e e e EEEEEEEEEEEEEEEEENEEEEENER
EEEEN

6.1.3 negligence or any other tort

Anyofthe s s e e e EEEEEEEEEEEEEEEEEEE EEEN.

6.2.

6.3.

6.4.

6.5.

6.6.

OR

6.7.

The Cleaner shall have no liability to the Client in respect of a Default
unlessthe------------------------------
IIIIII[?]IIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEEEER
EEEE|[14 ]| sEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEE.

EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEETR
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
IIIII(IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
IIIIIIIIII)IIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIIIIIII$[IIII].

Miscellaneous matters

7.1.
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7.2

7.3.

7.4.

7.5.

7.6.

7.7.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEENETER
EEE NN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETSm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEE EEETHN
AEEEEEEE D, EEEEEEEEEEEEEEEEEEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEENEERE.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNEN:
EEEE/ EEEEEEEEENENN,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEESEEEEEEEENEEEEN
EEEEN-EEEN EEEN2/EEEEEEEEEEEEEEERN
EEEEEEEN-EEEEEEEEESEEEEEEEEEEEEEN
EEEEN. (EEEEEEEEEEEEEEEEEEEEEEENENEN
EEEEEEEEEN-EEEN EEEEESEEEEEEEEEN,
EEEEEEEEEEEEEEEEEESEEEEEEEEENEEENER
EEEEEEEN]
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7.8.

7.9.

7.10.

7.11.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

Signed by [Cleaner’s name] the Cleaner

Signed by [Client name]:

OR

IIIIIIII[IIIIIIIIIIIIIIIIIIII]IIIIIIII:

EEEEEEEE | EEEE | EEEEEEEEEEEE[EEEEEEEE]
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Schedule: Work list

[Enter Work description]
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Explanatory notes:

Cleaner service contract: domestic or office

General notes

1. What is in the agreement?

The main purposes of this agreement are:

. to enable you to do the agreed work;

o to get paid for the specified work;

. not be liable to your client for morethanyoUs s e e e e e e e m B B,
o to convince your client that you are a competent and conscientious m m

The version of this document you will need for one client might be quite
different from what you need for another. It is a good idea to keep this full
version and take a copy of itto editforeachclient. am s , e e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

2. Inland Revenue self employment rules

Your client will want to be certain that you are self employed. This is important
because if the Inland Revenue deems that you are an employee, your client
will have to pay ACC levy and incometaxonthec s s s s s s e s s e ®
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEERN:

https://www.ird.govt.nz/roles/self-employed

3. Background and Work list
Enter name of company ifyouwOrk e s s e e e e e mmm®

Do make sure you write a work list. No special words, no special language, no
rules. It can be one sentence of ten words or ten pages of work. The purpose
is to make sure there is nothing to argue about later. Use the work list also to
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEENE . EEEN:

You are not going to order a skip.

You are notgoingtotakeaway s m e e mm m m .
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The boiler roomisnotincludedine e e e e e m m.
andsoon...
Youcanalsousethe Work s s s s s s s EEEEEEEEE EEEEEEEEN:

“Work not specified in this list shall be treated as extra work and charged m =
II$IIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEER.’

Make sure you include yourpriceinthe s s s e s e e S . EEEEEEEEEEN
EEEEEEEEEEEEEN.

Final points about this contract:
remembertoattachthe s e e e EEEEEEEEEEEEEREEN.
make sure your client has signed the contract.

make sure you have datedthecontraCt s s e e e e e EEEEEEEEEEEN
EEEEEEEEN.

Paragraph specific notes

Notes numbering refers to paragraph numbers.
1. Basic contract and specification of Work

We make clear that you are self employed and responsible for your own
taXGS.Why?IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

ClientsalsoliketO s s e s EEEEEEEEEEEEEEEN.
AfewmoreitemstO e e e - EEEE EEEEEENN.
2. Interruptions and expense

So often a profitable job is spoiled by unforeseen expenses which fall to you

to be paid. How far you accept these is up to you, but you should be able to

quotealIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEE EEEE-EEEEEEEEEETRN
H . EEEEEEEEEEEEEEEEEEER.

You may like to add special requirements in time, space, plant, access or
evenweather.YoumayreqUfe s s s s EEEEEEEEEEEEEENEN, NN
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Many clients find it all too easy to tell you what they want, then add to it as the
job progresses. Oryoufindextrawork e s s s e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEEER
EEEEEEEEEERN.

The Cleaner’s account and expenses

Getting paid is often a problem. Having thiscontraCt s s s e s e e e e e m m m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEE EEEEEEEER

There are so many alternative arrangements that we have given you first a
suggested complete setandthen, al e e e e e EEEEE E S EEEEEEEEN
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEN BEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEEEEEEEEEEEEERN.

possible alternative terms

Here we have given you a menu of alternative sub paragraphs. s s s s s = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.BE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN.

Whatever payment arrangementyoumake, s s s s s e s e EEEEEEEEN
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEEN.

Werepeat:IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIII
EEEEEEN.

Safety and insurance

If your client is happy to lend you his ladder without telling you that the middle
rungiS|OOSG,IIIIIIIIIIIIIIIIIIIIIIIIIIII.III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EERN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEERm
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5. Confidentiality

This paragraph provides a strong incentive to prevent your client from telling m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

6. Limitation of liability

The law may regard you as an expert. Your client is a “consumer”.
Consumersareprotected. YOURE E EEEEEEEE N EEEEEEEEEEN
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEN . EEEER  EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEERN.

There are several essential edits required astothe s s e e e e e e EE R E N
EEEEEENR . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEENE.

WeErREEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENR:
e has to get all complaints together at once and
e your total liability is limited.

7. Miscellaneous matters

A number of special points. We have identified each of these as important m m
EEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEER , EEEEENEEEEENEEE NN . EEEEEEEEEEEEETHmE
EEEEEEEEEEEEEEENEENR EEEENEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEENE.

End of notes
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