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Website terms and conditions template: on-demand IT
service provision



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
“we”, etc). By visiting or using Our Website, s s s s E s e EEEEEEEEEEEEN
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We are [trade name], acompanyregisteredin(E e s |, s e e e EEEEEN]|
Our address is [address]

GST Registration Number: [number]

You are: AnyonewhousesOurWebhsiteor s s s e e EEEEEEEEEEEEENEN.

Under 18 years? Sorry, but we deal only with peoplewhoare s s s e e e e e m N
EEEEEEEEEEEEEEEEEEENEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleave OUr EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN,.

These are the agreed terms

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
EEE EEEN EEEEEEEEENEEEE EEEEHN
EEEEEEEEEEEEEEEEEEER,.

"Intellectual Property”  means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
marks, designs, copyrights, s s s EEEEEEEN
, AN EH N EEEENE-EEEN EEEEEEEEEEERm
, AIHFENE NN EEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEER,

“Our Website” means any website or service designed for
electronic access by mobile or fixed devices which
is owned or operated by us or any member of the
[name] group of companieS. EE e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEER
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"Post” means place on or into Our Website any Content or
material EEEEEEEEEEEEEEEEEEEEER
HE,

“Services” means all of the services available from Our

Website, s EEEEEEEEEEEEEEN.

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

the headings to the paragraphs and schedules (if any) to this
agreementareinserted EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEER,

any agreement by either party not to do or omit to do something
includes an obligationnotto allowsome s EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversonor s EEEEEEEEEEEEEEEEEE
EEEEEEEEEEEN EENEEEEEEENEEEEEEEEEEER
I

Basis of Contract

3.1.

3.2.

3.3.

3.4.

In entering into this agreement you have not relied on any
representation or information from any source exceptthe s e e E m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEN.

Subject to these terms and conditions, we agree to provide to you
some or all of the Servicesdescribedon e EEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

You acknowledge that you understand exactly what is included in the
Services and you are satisfiedthat E e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEERE.

So far as we allow use of our Intellectual Property, we grant a licence
t0y0u,lllllllllllllllIllllllllllllllll
EEENE,
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3.5.

3.6.

OR

3.7.

3.8.

[Our contract with you and licence to you last for [one year from the
date of start / payment]. Any continuation by us or by you after the
expiry of one year is a new contract in the terms then shown on Our
Websitc. s EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN EEEEEEEN/EEEEEEEEN]

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEN,

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your paymentdoes notcreateacontraCt. E e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEN,

We may change this agreement and / or the way we provide the
ServicesS, I EEEEEEEEEN EEEEEEEEEENEN:

3.8.1 the change will take effectwhenwe PoOSt e e e e e e e e EE N
EEEENE,

3.8.2 we will give you notice of the change. If you do not accept the
change,wewillrefund e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEER,.

3.8.3 if you make any payment for Services or goods in the future,
youwildosounder s s e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

4. Your account and personal information

4.1.

4.2.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
any reasonto believethat e e e e e EEEEEEEEEEEEEENEEN
EEEEEEEEEl EEEEEEEEEEEENEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEENEEE EEEEEEEEEEEEEETR
EEEENE,

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s e s mm m
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4.3. You agree to notify us of any changes in your information immediately
toccurs. lfyoudoONEEEEEEEEEEEN EEENEEEEEEEEEER
EEEEENE,.

The price

5.1. The prices payable for Services are clearlysetnm e e e e e e n ®
EEEN.

5.2. The price charged for any Services may differ from one country to
another. Youmay notbeentittedtoO N e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEE.

5.3. Prices are inclusive of any applicable goods and services s mm e m
EEEEEEEEEEEEE.

5.4. If, by mistake, we have under-priced a Service, we will not be liable to
supply that Servicetoyouatthe e EEEEE N EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEN.

5.5. Any details given by us in relation to exchange rates are approximate
Oy EEEEEEEEEEESNSSESESEEEEEEEEEEENEN,

5.6. You will pay all sums due to us under this agreement by the means
specifiedwithoutEE EEEEEE-EEE N EEEEEEEEEEEN.

5.7. All monies paid by you to us are non-refundable and cancellation

and/or termination of this agreementby youorusatanys s s e mm m
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN.

Security of your [credit card]

We take caretomake QurWebsite safe s s e e e EEE EEEEEEE N,

6.1.

6.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowil s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EE,

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
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payment details on our systems. These detailswillbe s e e e e mm m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

How we handle your Content

7.1.

OR

7.2.

7.3.

7.4.

7.5.

7.6.

Our privacy policy is strong and precise. It complies fully with the
relevantlaw. Wem e s e E S EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN [ EEEESEEEEEEEEEEEEEEEEEEEN]|EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN|[EEER
|ammm,

If you take part in any [game or competition or as the case may be]
involving inter-action with some other person,the s e e e EEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEN(EEEN)SESESEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEN EEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENE EEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEER,.

If you Post Contentto any publicareaof Our s s s e e e EEEEEE N
EEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN

Even if access to your text is behind a user registrationitE s e e Em m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEED EEEEEEEEEEEE EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant s s s s e mm m
EEEEEEEEEEENSEEEEEENEN EENEN EEEN EEEN N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EESEEESEEEEEEESEEEENEEEEEEEE
EE Il EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEER,.

We will use that licence only for commercial s s s e s e e e esnE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
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7.7. You agree to waive your rightto be identfied s s s e e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN]O9  EEEEEN
EE.

7.8. [You now irrevocably authoriseustopublisheEs e s EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEENEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN]

7.9. Posting content of any sort does notchangeyour s s s e e e e e mm N
EEEEEEEEEEEEN EEEEEEEEENEEEEEEEEENENE
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EE.

7.10. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEE EEEN EEEEEEEEEHN
Al EEEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER,

7.11. Youacceptallriskand e e e e EEEEEEEESEEEEEEEEENENEN
EEEEEEEEEESSEEEEEEEESEEEEEEEEEEN,

7.12. PleasenotifyuSs e s e e e EEEEEEEEE NSNS EEEEEENENN
EEEEEEEEEEEER,.

7.13. [We do not solicit ideas or text for improvement of our Service, but if
yOUENEEEEEEEEEEEEEEEENEEEEENEEEEEEEEENEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEE EEEE/EEEE]|EEEN]

Restrictions on what you may Post to Our Website

We invite you to contribute Content to Our Website in several ways and for
differentpurposes. We s e EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEENE,.

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEEN EEESEEEEEENENEENEEENEEEEEN
EEEEEEEEESE EESEEESEEEEEN-EENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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Youagreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEEER:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

beunlawfu, EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN

beobscene, s e EEEE EEEN EEEEEEEEEENEEN;
be sexually explicit or pornographic;

be likely to deceive any personorbe s s E e e e EEEEEEEEEEN
EEN EESEEEEEESSSEEEEEEEN EEEEEEEEEER
EEEEEEEEEENEEEN,;

use a Postingto solicitresponseS E s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
m;

request or collect passwords or otherpersona/ EEEEEEEEEEE N
EEEEEEEEEEEEEEEE EEEEEENEEEEEEEEEEEEER
EEEEEEEEEEEER,

be used to sell any goods or services or for any other commercial use
notintetndedby s s e EEEEEEEEEEEEESEEEEEENEEEER
EEEEEN EEEEENEEE EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEN;

include anything otherthanwords (le.yoUEEEEEEEEEEEE NN
EEEEEEEEEEEEEN) SEEEEEESEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN]

facilitatetheprovisSon EEEEEEEEEEEEEEEEEEEEEEER
EEEEEENERN,

iInNktOREEEEEEEEEEEEEEEEEEEEEEEEEEEENEENR;

Send age-inappropriatc E e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENI]S.
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10.

Your Posting: restricted content

In connection with the restrictionssetout s E e  EEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEERERNR.

Inadditontothe s e e EEEEEEEEEEEEN EESEEEEEEEEEEER

EEEEEN:

91. hyperlinksS, s EEEEEEEEEEEEEEEEEEEEENEEEENEN.

92. keywordsorwordSsEEE S EEEEEEESEEEEEEEEEEEEER
EEEEEEN.

93. thename, s E R EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEENE,.

9.4. inaccurate, false, or misleading information.

Removal of offensive Content

10.1.

10.2.

10.3.

For the avoidanceofdoubt, s E S EEEEEEEEEEEEEEEEEEHN
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
N

We are under no obligation to monitor or record the activity of any user
ofOUrEEEEEEEEEEEEEEEN EESNSEEEENEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEHmE
i EEEN EEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

fyouare EEEEEEEEEEEEEEEN EESEEEEEEEEEEER
N

10.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEEN EESEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEEEN EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEENE,

1032 weshallremove s s e E EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENENR

10.3.3 afterwereceivenoticeof EEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
N
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11.

10.4.

10.5.

1034 wemayre-s s EEEEEEEEEEEEEEEEENEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEE EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEENE BN
EEEEEN,

You now agree that if any complaintismade s s s s e e e e E N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN EEEEEEEN.

Security of Our Website

fyouviolate EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEN,

Younowagreethat E e EEEEEEEEEN EESSEEEEEEEEEEER
EEEEEEEEEEEEEEEN:

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

modify, copy,orcausedamage E e S EEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEN EEEESEEEEEEEEEEEEEER
EEEEN.

link to our site in any way that would cause the appearance s m m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,

downlopadanypart s EEEEEEEEEEN EEEEEEEEEEEESR
EEEEEEN;

collectorusec EEEEEEEEEEEN EEEN EEEEEENEN;

collect or use any informationobtained EE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEN;

aggregate, copy or duplicate in any manneranyofthec s s e e e mm m
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEERNR,

Despitetheabove mmE N EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN:
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12.

13.

11.7.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
specificCHEEE N EEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEN EEEN EEEN EEEEEEEER
EEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENE
EEEEEEEN,

11.7.2 youmaycopythetextofany s s e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENER.

Interruption to Services

12.1. Ifitis necessary for us to interrupt the Services, E s EEEEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEENENEN.

12.2. You acknowledgethatthe s e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEERE.

12.3. You agreethatwe arenotliagble s e e e EEEEEEEEEEEEEEN
H EEEEEEEEEEEN EEEEEEEEEEEENEEEEEEEEER
EEEEEEN,.

Intellectual Property

You agree that at all times you will:

13.1. nottocauseorpermiEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEN;

13.2. EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER

13.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEERN,

134, EsEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN;
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14.

13.5.

13.6.

135] EmEE N EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN;

1352 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEENERN,

1353 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEENENR;

1354 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEN,

Disclaimers and limitation of liability

14.1.

14.2.

14.3.

14.4.

14.3.1 useful to you;
14.3.2 of satisfactory quality;
14.3.3 fit for a particular purpose;

1434 maEEEEEEEEEN EEEEEEEN EEEEEEEEERN
EN.

11 © NL Document Library Ltd



14.5.

14.6.

14.7.

14.8.

145 ] EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEEEN;

14.5.2 delivery of Content, material or any message;
14.5.3 privacy of any transmission;

1454 e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENER;

1455 s e EEEEEE EEESESEEESEEEEEEEEN EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENR;

1450 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEER;

1457 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENENR;

1458 R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENEN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEE EEEEEEEEENEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEN] EEEEEEEEEEEEEEEEEEEEEEEN,

EEEEEEEEEESSESEEEEEEEEEEEEEEEEEEEEEEEER
, AEEEEEEEEEEEEEEESESESEEEEEN EEEEEEEEER
EN EEEEEEEEEEEEEEEEEEEEEEENS[1,000].mmm
EEEEEEEEEEEEEESSEESEEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEER.

14.8.1 indirect or consequential loss; or

1482 EEEEEEEEEEEEEEEEEEEEEEEEENEEN EEN
B, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
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15.

16.

14.9.

14.10.

You

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
AN EEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEERN.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEENEEENEEE EEEEEETEHE
IIIIIIIII[IIIIIIIIIIII].IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EENE,

indemnify us

15.1.

15.2.

15.3.

15.4.

15.5.

your breach of this agreement;

EEEEEEEEEE NN NN NN NN NN EEEEEEEN
EEEEEEE SN EE NN NN EEEEEEEEEEEEEEEEN
EEEEEEE SN EE NN NN EEEEEEEEEEEEEEEEN
$(100.00 | " EEEEEEEEEEEEEEEENEN,

Miscellaneous matters

16.1.
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16.2.

16.3.

16.4.

16.5.

16.6.

16,3.] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN.

16,32 EEEEEEEEEEEEEEEEEEEEEEEEENEEEENEN
EEEN;

16.3.3 EEEEEEEEEEEEEEEN EESEEEEEEEEEEEERN
EEEEEEEEEEENEER;

16.3.4 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN N
EEN/’ EEEEEEEEEENN;
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EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEERm
E-EEEN EEEE?/ EEEEEEEEEEEEEEEEEEEEEN
II-llllIIIIIIIIIIIIIIIIIIIIIIII.[II
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
- EAEl EEEEEEEEEEEEEEED EEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII]

16.,7. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN.

16.8. EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN
EEEEEENEN.

169, NEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEN]

161 0. e EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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Explanatory Notes:

Website terms and conditions template: on-demand IT service provision

Paragraph Specific Notes:

Drafting notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms s m m m m
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEE/EER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEHN
EEEEEEEEEEEEEEEEEEENEEEEENEEEN

We use you decide to change to

“Services” “Super Game; Pro Poker”; “Jacob’s Personality Test”;
‘EEEEEEENR’

“Our Website” “The Jones Site” / ‘EEEEEEER"

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEER.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s e EEEEEEEEEEEEEEEEN
EEEEEEENEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whetherthey realy s s s s s e e e e ssm =
EEEEEEEEEEEEEEEEEEN,

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
considered inthecontextofthisSEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEES EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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Basis of contract

Technically, you are both selling services and grantingalicence s mm s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This paragraph will be clearer if you have changed ‘e s e s ' aeeE e NN
HEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Your account and personal information
Editasrequired. s EEEEEEEEEEEEEEEENEN.
The price

We have no comment.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
included itherebecausemanyuserSEE EEEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEER.

For payment you may have various alternativeslike s s s e e e e e e m N
EEN EEEEEEEEEEEEEEEN.

How we handle your Content

It is a question of balance and maybe how your buyerswil s m s . smmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouup s e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEN EENEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEER,

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, and soon,the s e e e e e EE B N
Hl EEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEN EEEEEEEEENEEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEEEEEEEEENEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE.
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10.

11.

12.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodom eSS . EEE N EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

No matter what you put in this paragraph, there is no certainty that you may =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEN EEEN EEEESSEEESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEESEEEEEEEN EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEN ENEEN EEEN EEEEEEEER.

We suggest that you edit this paragraphinline s s s e e s e e e e N
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEE.

Your Posting: restricted content

This paragraph continues in the vein of the previous one. ASyoum e E ® B ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EE Nl EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN EEEEEEEEENEEEEEEEENEEEE EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may

Ormay EEEEEEEEEEEEEESEEESEESEEEEEEEENEENEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEENEEEENEEND  EEEEEEEEEEEE EEERN
EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS

EEEEEEEE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEERN

EEEEEEENR,

Security of Our Website

There is an intentional overlap here with the paragraphon e e e e e e e mm ®
BN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEl EEEEEEEEEEEEEEEEEEENEEEEEEEEESR
HEHNE,

Interruption to Services
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13.

14.

15.

16.

We have no comment.
Intellectual Property

Few business managers appreciate just how much IPisowned s s e e m m m
AEEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEE B
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEENEEENEEND  EEEEEEEEEEEEN.

Disclaimers and limitation of liability

The law is complicated and much depends onthefactsof e e e EE EE ®m . =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEERE.

You will see that we have also included inthe provisionforsE s e s e e m =
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEER
EEEEEEEEEEEEEEEEEEENEEEEEEEEN.

You indemnify us
We suggest no edits.

Miscellaneous matters

A number of special points we have identified each of theseasimportantE e EEEEEEEEE N BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEE.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER.

End of notes
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