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Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
“we”, etc). By visiting or using Our Website, s s s s E s e EEEEEEEEEEEEN
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We are [trade name], acompanyregisteredin(E e s |, s e e e EEEEEN]|
Our address is [address]

GST Registration Number: [number]

You are: AnyonewhousesOurWebsitc E e e e EEEEEEEEEEEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleave E EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
EEEEEEENR,

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
EEN EEEN EEENENEEEEEEN EEEEEN
EEEEEEEEEEEEEEEENEN,

"Intellectual Property” means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
Mmarks, s s EE EEEE EEEEEEEN EEEN,
EEEEEEEEEEEN EEEENEENEEEENEEEN

“Licence” means a licence granted by us to you in the terms of
EEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
I

“Our Website” means any website or service designed for electronic

access by mobile or fixed devices which is owned or
operated by us [or any member of the ( mmmm | m m
IIIIIIIIII].Illlllllllllllll
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"Post” means place on or into Our Website any Content or
material EEEEEEEEEEEEEEEEEEEEER
N,

“Product” means any software or other product sold or offered
forEEEEEEEEEEEEEEEEEEEEEEEEN.

“Services” means all of the services available from Our Website,

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

a reference to a person includes a human individual, a corporate entity
andanyorganisationE S EEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferred orpassasaEEEEEEEEEEE NN
EEE EEEN EEEEEEEEEEEENEEEN-EEEEEEEEEETER
EEEEN,

in the context of permission, “may not” in connection withan s s m m m
EEEEEEN EEEER‘EEEEEEEEN"

the headings to the paragraphs and schedules (if any) to this
agreementareinserted I EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN,

any agreement by either party not to do or omit to do something
includes an obligationnotto allowsome s EEE EEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

a reference to an act or regulation includes new law of substantially the
Samne i I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

these terms and conditions apply to all supplies of Products by us.
TheyllllllllllllllllIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversonor s EEEEEEEEEEEEEEEEEE
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

OR

3.7.

3.8.

When you buy a Product, you are in fact buying a Licence to use that
Productforjonem e s /EEEE | EEEEEEEEEEEEEEENEER
EEEEEEEEENR.

Any continuation of your Licence by us or by you after the expiry of one
year is a new contract under the terms then Posted on Our Website.
Your continueduseofourProduct E e e E EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEEN
EEE/EEEEEEEN,

[Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. If atany timeaProduct s s e e s mmm mm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEN.

You acknowledge that you understand exactly what is included in a
Product and you are satisfied thatthe Product s s s s e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Product you want.
Your paymentdoes notcreateacontraCt. E s e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEENEEEN.

We may change this agreement and / or the way we provide a Product,
EEEEEEEEEEEN EEEEEEEEEEER:

3.8.1 The change will take effect whenwe PoOSt e e e e e e e E m =
EEEEENE,.

3.8.2 We will give you notice of the change. If you do not accept the
change,wewillrefund e e EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEN.
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3.8.3 If you make any payment for Products or Services in the future,
youwildosounder s s s EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEERE.

The Licence

4.1.

4.2.

4.3.

4.4.

4.5.

Subject to the terms of this agreement, we grant to you a limited
Licence to use a Product for your personal or businessuse. s s m m m
EEEEEEEEEEN-EEEN EEEN-EEEEEEEEEEEEEER
|

The Licence is for the specific period for which you have bought it. The
Licence expires at the end of that period if not renewed. Expiry cannot
removeorreducCE E E EEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EE.

If you have bought a single-user Licence, you may install and use it on
notMore M EEE [EEEN | EEEEEEEEEEEEENEENENEENR
N

If you have bought a multi-user Licence, you may install and use it on
thenumberof EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE.

You may not copy a Product except for the purpose of system
maintenance, normayyoutransfer s s s e EEEEEEE EEEEEEN
EEEEEEEEEEEEEEEEEERE.

Your account and personal information

5.1.

5.2.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
anyreasontobelievethat e s e e EEEEEEEEEEEEEEEEENR
EEEEEEE NSl EEEEEEEEEEEEEENEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEN.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s e e e m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EE.
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5.3.  You agree to notify us of any changes in your information immediately
itoccurs.lfyoudoEEEEEEEEEEES EEESEEEEEENEEEER
EEEEENE,.

The price

6.1. The price payable fora Productisclearly s s e e e e e e e e EN
EEEEN.

6.2. The price charged for any Product may differ from one country to
another. Youmay notbeentittedtO N e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN,

6.3. The price of a Product may be changed by us at any time. We will
never change apricesoastoaffect s e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

6.4. Prices are inclusive of any applicable goods and services s ammm m m
EEEEEEEEEEEEE.

6.5. All monies paid by you to us are non-refundable and cancellation

and/or termination of this agreementbyyouorusatanys s s s mm m
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEN.

Renewal payments

7.1.

7.2

7.3.

At least [four] weeks before expiry of the period for which you have
paid, we shall send you a message to your last known email address to
tell you that your LicencetouseaProduct E s e e e e e EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

You may cancel ongoing provision of a Product at any time on giving
us 21 clear days notice, by email through Our Website, or by telephone
to any number specified [in Our Website]. Paymentwill s s e s s m =
IIIIIIIIIIIIIIIIIIIIIIIIIIII.[IIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

At expiry of your [Our Name] Licence we shall automatically take
paymentfromEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEENER
EEEEEEEEEEEN |[EEEEEEEN | EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN,
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OR

7.4.

7.5.

7.6.

7.7.

You agree to pay the [monthly / yearly] licence fee for a Product, from
the credit card, information for which you have already, s s s e e m m =
AN EEEEEEEEEENEEN EEEEEEEEEEEEEEEEEHN
Al EEEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHE
EEE[EEEN/EEEE ]| EEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENN,

If you have made payment in some way otherthan e e e e e e E ®
BN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

If we change the nature or provisionof EE EEEEE R EEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEER.

If a change we make in the provision of aProduct, s s s e e e e mmm
EEEEEEEEEE EESEEESEEEEEENEEEEEEEEEEEE
EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN,

Foreign taxes, duties and import restrictions

8.1.

8.2.

IfyouarenotinNewZealand, s s s e eSS EEEEEEEEEEEEN,
EEEEEEEEEEEEEEEN EEEEEEEEENEEEEEEEEEER
u .

You are responsible for purchasing a Product whichyoum e s s m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

Security of your [credit card]

Wetakecare s s e E R EEEEEEEEEEEEEEEEEEEEEEEEEER

9.1.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER

EEEEEEEEEEEEER.
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10.

9.2.

If you have asked us to remember your credit card details in readiness
foryournextpurchase s e EEEEE N EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEEEEEEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEN,

Dissatisfaction with a Product

These provisions applyintheevent s s e e e e e EEEEEEEEEEE NN
EEEEEEEN)EEEEEEEEEEENEEEEEEEEENEN;

10.1.

OR

10.2.

10.3.

10.4.

If for any reason you are not completely happy s s s s s e e e e m N
, AEEEEEEEEEEEEEEE[30|eEEN EEEEENEEEEENEN
EEEEEEEEEEEEEEEEEEER.

Our most important task is to ensure your absolute satisfaction. We will
always strivetoreaCh s s e EEEEE EEEN EEEEEEEEEER
EEEEEEEEEEEEEEEED EENEEEEEEEEEEEEEEEHRE
EN EEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEN.

SofarEEEEEEE N EEEEESEEEEEEEEEEEEENER;

10.3.1 withbothProductand e e e e EEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEENEENR

10.3.2 securely wrapped,;
10.3.3 including our delivery slip;
10.3.4 at your risk and cost.

If you do not follow the procedure forcomplaints e e e e e e e e E N
EEEEEEEEEEENEN EENSEEESEEENSEEEENEEEEEEEE
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEN,

11. How we handle your Content

11.1.

OurprivacypolicyiSEeEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEN,
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

If you Post Contentto any publicareaof Our s s s e e e EEEEEE N
EEEEEEEEEEESEEEEEEEN EESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR

Even if access to your text is behind a user registrationitE e e e Em m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEN EEEEEEEEEEEE EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s e e mm m
EEEEEEEEEEEEEEEEE NN  EEEN EEEE EEEEN RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEEEEEEE NN EEEEEEEEEEEEENEEEEEEEEEER
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEENEN.

We will use that licence only forcommercial s s s s e s e e seEn N
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEESEEEEEEEEEEEEEEN,

You agree to waive your right to be identiffedas s s s e e e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]O9 mEmEm
EEEN.

[You now irrevocably authoriseustopublish e s e s EeEEEEEE®
EEEEEEEEEEEESEEEEEEESEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN]

Posting content of any sort does notchangeyour s e s e e e e EE E N
EEEEEEEEEEEEN EEEEEEEEENEEEEEEEEENENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN  EEEN EEEEEEEEEHR
AN EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEER,

Youacceptallriskand s e e EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEESSEEEEEEEEEEEEEEEEENEEN.

PleasenotfyuSseE s s sE e e EEEEEEEEEEEEEEEENEEEEN
EEEEEEEEEEEEN,
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12.

11.12. [We do not solicit ideas or text for improvement of our Service, but if
YOUNNEEEEEEESESESESESESEEESESESSEEEEEEEEEEEN, N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN|[EEEN/EEEEN|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
purposes. Wem EEEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
HEE Nl EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEESRS
I

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEE EESEEESEEEEEN-EENEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEN.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEENR:

121. beunlawfu, EE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEENEN;

122. conSistinEEEEEEEE EEEESEEEEEEEEEENEEN;
12.3. beobscene, s s EEEN EEEN EEEEEEEEEENEN;
12.4. be sexually explicit or pornographic;

12.5. be likely to deceive anypersonorbe s s e e e e EEEEEEEEEEN
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEHRm
EEEEEEEEEEEER,

12.6. request or collect passwords or otherpersonal E e e e EEEE EEE N
EEEEEEEEEEEEEEEN EEEESEENSEEENEEEEEEEEN
EEEEEEEEEEENNEN;

12.7. be used to sell any goods or services or for any other commercial use
notintendedby s s m EEEEEEEEEEEEEEEEEEENEEEN
EEEEEN EEEEEEEE EEEEEEEEENEEEEEEEEEEERm
EEEEEENE EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEE;
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13.

14.

12.8.

12.9.

12.10.

12.11.

12.12.

include anything otherthanwords (le. e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN)EEEENNEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN;

facilitatetheprovisionEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENEN,

INkKtOEEEEEEEEEEEEESEEEEESEEEEEEEEEEEEEER,

PostexcessiveOrEm EEEEE N -EEEEEEEEEEEEEEEEEN
EEEEEEEENENR,

sendingage-inappropriatec E s e e EEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEERI]S.

Your Posting: restricted content

In connection with the restrictionssetout s e e  EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEN.

Inadditontothe E e EEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEN:

13.1.

13.2.

13.3.

13.4.

hyperlinks, s EEEEEEEEEEEEEEESEEEEEEEEENENEN;

keyWOFdSOI‘WOI‘dSIIII,IIIIIIIIIIIIIIIIIIIII
EEEEEENR.

thename,logoOrEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN,

inaccurate, false, or misleading information.

Removal of offensive Content

14.1.

14.2.

For the avoidanceofdoubt, s E S EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
N

We are under no obligation to monitor or record the activity of any
customerforsE s EEEEE N EEEEEESEEEEEEEEEEENESN
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE EBHE
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15.

14.3.

14.4.

14.5.

fyouare EEEEEEEEEEEEEEEN EESEEEEEEEEEEER
EE:

14.3.1 your claim or complaint must be submitted to us in the form m =
EEEEEEEEEEEEED EEEEEEEEEEEEEEESEHR
EEEEEEEEEEEEEEEEEEEEENEEEEEE EEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEENE,

1432 weshallremove s e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENENR

14.3.3 afterwereceivenoticeof EEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
[ N I

1434 wemayre-a s EEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEN,

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEE EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEENE BN
EEEEENE,.

You now agree that if any complaintismade s s s s e s e EEEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEE EEEEEEEE.

Security of Our Website

fyouviolate EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

Younowagreethat EmEEEEEEEEEN EESSEEEEEEEEEEER
EEEEEEEEEEEEEENEN:

15.1.

15.2.

modify, copy,orcausedamage s e EEEEEEEEEEEEEEEEE
EEEEEEEEEEENEEEN EENENEEEEEENEENEENEEER
EEEEN,

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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15.3.

15.4.

15.5.

15.6.

15.7.

EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
u;
downloadanypart EEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEN;

CO"eCtOI‘USGIIIIIIIIIIII,IIII,IIIIIIII;

collect or use any information obtained EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEN;

aggregate, copy or duplicate in any manneranyofthec s e e mmm m
EEEEEEEEEEEEEEEEEEEN EENEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEE.

157 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEN EESESEEEESSESEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEN EEEN EEEEEEEEEEER
EEEN EEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

1572 aaEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

16. Interruption to our Service

16.1.

16.2.
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17.

16.3.

Intellectual Property

17.1.

17.2.

17.3.

You agree that at all times you will:

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

1791 mEEE EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN;
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18.

1792 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN;

1793 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEN EEEEEEEEEEEEEEEEEEEN,

1794 EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN.

Disclaimers and limitation of liability

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

EEEE  EEEEEEEN | EEEEEEEN  EEEEEEEN|EEEEN
EEEEEEE ‘EEEEEEEE EEEEEEENEEENEEEEENEEN
EEEEEEEEEEEEN | EEEN | EEEEEEENR:

18.5.1 useful to you;
18.5.2 of satisfactory quality;
18.5.3 fit for a particular purpose;

1854 mEEEEEEEEEEN EEEEEEEN EEEEEEEEER
N
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19.

18.7.

18.8.

18.9.

18.10.

18.11.

18.12.

18.13.

You

We accept no responsibility for:
18.8.1 malfunction in any hardware of yours;

1882 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENER;

18.8.3 the provision or failure to provide any firewall;

18.9.1 indirect or consequential loss; or

1892 EEEEEEEEEEEEEEEEEEENEEEENEEN EEEN
B EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEE]’ EEEEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEEEN
, AIEEEEEEEESEEEEEEEEEEEEEN EEEEEEEEEEN
EN , EEEEEEEEEEEEEEEEEEEEEEEE$10,000].

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
EEE EEEN EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN.

indemnify us
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20.

19.1.

19.2.

19.3.

19.4.

your breach of this agreement;

EEEEEEE SN EE NN NN EEEEEEEEEEEEEEEEN
EEEEEEE SN EE NN NN EEEEEEEEEEEEEEEEN
EEEEEEE SN EE NN NN EEEEEEEEEEEEEEEEN
$[100.00 | e EEEEEEEEEEEEEEEENN.

Miscellaneous matters

20.1.

20.2.

20.3.

20.4.

20.5.
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20.6.

20.7.

20.8.

20.9.

2051 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEN.

2052 EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEN;

20.5.3 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE N
EEN/’ EEEEEEEEEENN;

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
E-EEEN EEEE?/EEEEEEEEEEEEEEEEEEEEEER
II-IIIIIIIIIIIIIIIIIIIIIIIIIIII.[II
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEERm
-EE N EEEEEEEEEEEEEEEN EEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIII].

20l 0. e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
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20.11.

20.12.

20.13.

20.14.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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Explanatory Notes:

Website terms and conditions template: software or app download site

Paragraph Specific Notes:

Drafting notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms s m m m m
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEE/EER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEHN
EEEEEEEEEEEEEEEEEEENEEEEENEEEN

We use youdeciden s e EEEEEEEN
“Product” “Games”/“mmmnm’/
“Our Website” “The Jones Site” / “mEEEEEER"

But if you do change the defined word, make sure it applies to every use =
EEEEEEEEEEEEEEEEEER.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s e EEEEEEEEEEEEEEEEN
EEEEEEENEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s e e s e e e nmm
EEEEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
considered in the context of this agreement and has been included form m m m
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEENR.

Basis of contract
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Technically, you are both selling products and granting a licence for use of
yourproductOr s s e e EEEEEEEEEEEEEEEN.

It is important to make clear when the contract comes into effect. Without
specifying, your website will be regarded as an offer and payment by your
custfomeraSEE EEEEE N EEEEEEEEEEEEEEEEEEEEEEER
EEENE,

The Licence

Although referred to as T&C, this document is a licence. You must tell the
buyerof EEEEEEEEEEEEEEEEEEEEEEEN.

Your account and personal information
Editasrequired. s e e EEEEEEEEEEEEEEEEN.
The price

We have no comment.

Renewal payments

We have provided for auto renewal of the service provision. In law that
provision is void. You cannot unilaterally renew a contract. However, if you
continueacourseoOf EEEEEEEEEEEEEEEN-EEEEEEEEEEEN
EEEN EESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEE.

The best way to deal with this issue is to provide a warning to a
customer/member about four weeks before you take payment, with a copy of
EEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEE EEEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEN/EEEEEEEEEEEN.

Foreign taxes, duties and import restrictions

If some customers may be from abroad, washyourhandS e s s s s e e mm®
EEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEERE.

Security of your credit card

This short paragraph is intended primarily to re-assure your customer that you
are carefulwithhismoney. s s s e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEERE.
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10.

11.

12.

For payment you may have various alternativeslike s s s e e e e e e n ®
EEN EEEEEEEEEEEEEEEN.

Dissatisfaction with a Product

If you sell any product which could be returned to you, we advise you to have
a written returns policy. This applies to software sent in a hard medium, such
as a DVD as well as to goods such as hard copy books. Youcould mm m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESEEN
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENESEEEEEEER,

In this paragraph you may add more flexible terms regarding returns and
refunds. ThelawallowS s E S EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EE,

How we handle your Content

It is a question of balance and maybe how your buyerswill s s s . smmm ®
EEEEEEEEEEESEEEEE NSNS EEEEEEEEEEEEN,

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouup s e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEENEE EEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the e e E e EEE R N
Hl EEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEESN EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodoE eSS . EEE N EEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETEHm
EEEEEEEEEEEEEEEEEEEEEEEEEER,.
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13.

14.

15.

16.

17.

No matter what you put in this paragraph, there is no certainty that you may =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEESN EEE N EEEEEEEEEEEEENEEEEEEEEEEEEERN
EEEEEEEEEEEEEEENEEEENEEN EEEEEEEEEEEE EEERNR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEN EEEN EEEN EEEEEEEER.

OfCOUfSE,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERR.

We suggest that you edit this paragraphinline s s e e e s e e e EEEEE N
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEN EEEEEEEEEEEEEEEE.

Your Posting: restricted content

This paragraph continuesinthevein e e e e e EEEEEEEEEN EEEN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEER,

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may

OFmay EEEEEEEESEEESESEEESESEEESEEESESEEEEEEEEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEESEEENEEENEEN EEEN
EEEEEEEN EESEEEESEEEEEEEEEEEEEENEEEEEEEEER

EEEEEEEEEN EESEEEEEEEEEEEEENEENEEEEENEEEEEN

EEEEEEENR,

Security of Our Website

There is an intentional overlap here with the paragraphon e s e s e s e E =
HEl EEEEEEEEEENEENEENEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEN EEESEEEEEEEEEEEEEEEENEEEEENEEEEEN
EEE.

Interruption to Service
We have no comment
Intellectual Property

Few business managers appreciate just how much IPisowned s s e e m m m
AEEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEE B
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEER.
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18.

19.

20.

Disclaimers and limitation of liability

The law is complicated and much depends onthe factsof e e e e E mE m . =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEENEEEEEEEEEENEEEEEEEEEE EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEERE.

You will see that we have also included in the provisionfora s e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

You indemnify us
We suggest no edits.
Miscellaneous matters

A number of special points. We have identified each of theseas e E e m m m =
EEEEEEEEN EEESEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEEN EESEEESEEESEEEEEN SEEEESEEEEEEEEEEN
EEEEEEEEEEEEEEEEN EEESEEESEEESEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR

Ends of Notes
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