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Website terms and conditions template: member services
for businesses



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
“‘we",etc).ByvisitngE EEEEEEEEEEEEEEN EEESEEEEEEEEEEER

[Our Name] is a trade name of [business name], [a company number incorporated in
NewZealand, s s e [EEEEEEEN /EEEE | EEEEEEEE EEEN]

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleave E R E EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEENR

It is now agreed as follows:

1. Definitions

In this agreement, the following words shall have the following meanings, = =
EEEEEEEEEEEEEEEEERNR:

“Content”

“[Our name] Membership”

"Post"

“Services”

“Our Website”

means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things:
fext, EEEE EEEN EEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEERm

means any service we provide, whether through
Our Website or otherwise. It includes the
membership service we provide s s e e e E N N
EEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEENR,

means display, exhibit, publish, distribute,
transmit and/or disclose information, Content
and/or other material on Our Website, s m m m m
EEEEEEER'EEEER'EEEE'EEEE"'EN
EEEEEEEEEEEEERER.

means all of the services available from Our
Website, s EEEEEEEEEEEEEEN.

means any website or service designed for
electronic access by mobile or fixed devices
which is owned or operated by us [or any
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memberofthe EmEE | EEEEEEEEEEEN
| " EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN,

Our contract

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

OR

2.7.

2.8.

These terms and conditions regulate the business relationship between
you and us. By buying [Our Name] Membership orusingOurs m m m m
EEEEEEEEEEN EEEEEEEEEEEENEEEEEEEEEEEER
EEENE,

We do not offer the Services in all countries. We may refuse to provide
theServiceSfEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN,

In entering into this contract you have not relied on any representation
or information from any source exceptthe e e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEER.

Subject to these terms and conditions, we agree to provide to you
some or all of the ServicesdescribedonEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.

Our contract with you and licence to you last for [one year from the
date of start / payment]. Any continuation by us or by you after the
expiry of [one year] is a new contract under the terms then posted on
OurWebsite. s s E e EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
IIIIIII,IIIIIIII/IIIIIIII.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEN,

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your paymentdoes notcreateacontraCt. a s e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEENEE.

If we give you free access to a Service or feature on Our Website
which is normally a charged feature, and that Service or feature is
usuallysubjectEE EEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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2.9.

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas eE s e e e e EE E N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EE.

3. Your account and personal information

3.1.

3.2.

3.3.

4.1.

OR

4.2.

4.3.

4.4.

When you visit Our Website, you accept responsibility for any action
done by any person in your name or under your account or password.
You should take all necessary steps to ensure that the password is
kept confidential and secure and should inform us immediately if you
have any reasontobelieve s s e EE EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN EEEEESEEEEEEEEENEEEEENER
ANl EEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEN.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EE.

You agree to notify us of any changes in your information immediately
itoccurs.ifyoudoOEEEEEEEEEEES EEESEEEEEEEEEEER
EEEEENE,.

Membership

Purchase of [Our Name] Membership entitles you to [details of m m m m
IIII,IIIIIIIIIIIIIIII].

Details of the cost and benefits of [Our Name] Membership are as set m
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN.

Payment for a [Our Name] Membership is for [one year / a fixed period
of time]. At least [four] weeks before expiry of that period we shall send
you a message to your last known email address to tell you that your
membershpEEEEEEEEEEEEEEEEEEEEENENEEENER
EEEEEEl EENEEEEEEEEEEEEEENEEEEEEEEEEESRN
([EEEEEEE N | EEEEEEEEEEEEEEER.

At any time before expiry of your [Our Name] Membership, you may
use the ["My Account”] tab on Our Website to s s s e e e e e e EE N
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4.5.

4.6.

4.7.

4.8.

At expiry of your [Our Name] Membership we shall automatically take

payment from your credit card of the sum specified on the invoice sent
earflierand EEEEEEEEEEEEEEEEEEEEEEEE|[EEEEN
III]IIIIIIIIIIIIIIIIIIII.

Termination of this agreement by you or us at any time for any reason
WllnoiEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER

You may not transferyour [Ourname| s s e e EEEEEEEEEEEN
EEEN.

We reserve the right to modify the [Our Name] Membership rules or
system and to change the terms and conditions of this agreement at
any time, without notice. Your continued use of the [Our Name]
Membership after such modifications shall be deemed an acceptance
byyoutobebound e e EEEEEEEEEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEER.

Prices

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

The price payable for Services that you orderisclearly s s s s e m m m
EEEEEEEEEEER.

The price charged for any Service may differ from one country to
another. Youmay notbeentittedtoO N e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEEN.

Prices are inclusive of any applicable goods and servicessammmm m m
EEEEEEEEEEENEEN.

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopaymentin e e e e e e e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Any details given by us in relation to exchange rates are approximate
On|yllllllllllllllllllllIlllllll.

You will pay all sums due to us under this agreement by the means
specifiedwithoutEE EEEEE N -EEE N EEEEEEEEEEEN,
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5.7. All monies paid by you to us are non-refundable and cancellation
and/or termination of this agreementby youorusatany s s s mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE.

5.8. If, by mistake, we have under-priced a Service, we will not be liable to
supply that Servicetoyouatthe e e EEEEE N EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

6.1. We may, at our discretion, read, assess, review or moderate any
Content Posted on Our Website. fwe s e e e s e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

6.2. Youagreethatyouwilnotuse e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEENR;

6.2.1 be malicious or defamatory;

622 consSistinNEEEEEEEN EEEEEEEEEEEEEEENR;
6.2.3 be obscene, offensive, threatening or violent;

6.2.4 be sexually explicit or pornographic;

6.2.5 Dbelikelyto deceive anypersonorbe s s e e e EEEEEEN
EEEEEEEN EEEEEEEEEEEEEEENEEEEENE EEN
EEEEEEEEEEEEEEEEEEEER,

6.2.6 give the impression thatitemanatesfromEeEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEENEEEEEEENEENER;

6.2.7 solicit passwords or personal information from anyone;

6.28 beusedtosel EEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEENEEN;

6.2.9 include anything otherthanwords le. s e e e EEEEEEE N
IIIIIIIIIIIIIIIIIIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEERN,
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6.2.10 request personal information from otheruserSEEEE e E R &
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENE
EEEEEEEEEEEENEEEN,;

6.211 linktoany s e e EEEEEEEEEEEEEEEEN EEEEEN
EEEEEN;

6.2.12 PostexcessiveOrE R EEEEE N -EEEEEEEEEEEEER
EEEEEEEEEEEEEN;

6.2.13 sendingage-inappropriate E E I EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENI]S.

Your Posting: restricted content

In connection with the restrictionssetoutE e e S EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEERERNR.

Inadditontothe s e e EEEEEEEEEEEEN EEESEEEEEEEEEEN

EEEEEN:

71. hyperlinks, s S EEEEEEEEEEEEEEEEEEEENEEEER.

72. keywordsorwordSsEEE N  EEEEEEEESEEEEEEEEEEEESR
EEEEEEN,

7.3. thename,lopgoOrEEEEEEEEEEEEEEEEEESEEEEEEEESR
EEEEEEEEEEEEEEEEEEEER.

7.4. inaccurate, false, or misleading information.

How we handle your Content

8.1.

8.2.

8.3.

OurprivacypolicyiSEEEEEEEEEEEN EEEEEEEEEENEESR
EEEEEEEEEEN,

If you Post Contentto any publicareaof OuUrs s s e e e EEEEEE N
EEEEEEEEEEEESEEEEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN

Even if access to your text is behind a user registration tE e e e = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
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8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s e e mm m
EEEEEEEEEEEEEEEEEEEED EEEN EEEEN EEEER N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEE NN EEEEEEENEEEEEENEEEEEEEEEER
EEEE EEEEEEEEEEEEEENEEEEEEENEENEENEEENER
EEEEEEEEEEEEEEEEEEEEN,

We will use that licence only forcommercial s s s s e s e e seEn N
EEEEEEEEEEESSEEEEEESEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

You agree to waive your rightto be identified s s e s e e e e e e E®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEN]QO mm
EEEEER

[You now irrevocably authorise usto publish e s e s EesEEEEE®
EEEEEEEEEEESSSEEEEEEEEEEEEEN EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEENEN]

Posting content of any sort does notchangeyour s e s e e e e EE E N
EEEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
HE,

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEEN EEEEEEEEETHm
AN EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEER.

Youacceptallriskand e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

PleasenotfyuSsea s s s e e EEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEN,

[We do not solicit ideas or text for improvement of our Service, but if
YOUNNEEEEESESEESESEEESESESEESEEEEEEEENEEEEN, N
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEN|EEEN/EEEE]|EEEN]
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10.

Removal of offensive Content

9.1.

9.2.

9.3.

9.4.

9.5.

For the avoidanceofdoubt, s E S EEEEEEEEEEEEEEEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
N

We are under no obligation to monitor or record the activity of any
customerforaE s EEEEE N EEEEEESEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEN ©EHE
AN EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEERE.

|fyouarellllllllllllllll,IIIIIIIIIIIIII
HE

9.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEEE EEEEEEEEENEEEEEEEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

932 weshallremove s R EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEER;

9.3.3 afterwereceivenoticeof EEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN

934 wemayre-EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN,

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EN
EEEEENE,.

You now agree that if any complaintismade s s s e e s e EEEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEENEEEEEEE EEEEEEEEN.

Security of Our Website

fyouviolate E R EEEEEEEEEEEESEEEEEEESEEENEEEEEEEER
EEEN.
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Younowagreethal E e e e EEEEEEE N EEESEEEEEEEEEEEER
EEEEEEEEEEEEEENEER;

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

modify, copy,orcausedamage E e S EEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEED EEEEEEEENENEEEEEEEEEER
EEEEN;

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
L
downlopadanypart s EEEEEEEEEEN EEEEEEEEEEEESR
EEEEENENR,;

CO”eCtOI‘USGIIIIIIIIIIII,IIII,IIIIIIII;

collect or use any informationobtained EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

aggregate, copy or duplicate in any manneranyofthec a s e e mmm m
EEEEEEEEEEEEEEEEEEEN EESEEEEEEEEEENER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER,

for any purpose use our name, any proprietary information (including

images,llll,llllllll,Illlllll)lllllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,

sharewitha s EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEE;

despitetheabove m mE N  EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN:

10.9.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
specificCHEEE N EEEEEEEEESEEEEEEEEEEENES
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEENENE EEEN EEEN EEEEEEEER
EEEEEEN EEEEEEEEEEENEENEEEEENEEEEE
EEEEEEEEEEENEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEENR,
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11.

10.9.2 youmaycopythetextofany s s e EEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEESR
EEEEEEEESEESEEEEEEEEEEEER.

Disclaimers

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

Thelawdiffersfromone s e E E EEEEEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinanyjurisdicion E s e EEEEEEEES EEEEEEN
EEEEEEEEEEEEEEEEN EEESEEENEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,
EEEEEEEEEEER,

The [Our Name]Websiteand [Oura e e | s e e e EEEEEEER‘E
EEEEEEE’ EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENR:

11.3.1 useful to you;
11.3.2 of satisfactory quality;
11.3.3 fit for a particular purpose;

113 s aEEEEEEEEESN EEEEEEEN EEEEEEEEERN
N
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12,

11.7.

Duration and termination

12.1.

OR

12.2.

OR

12.3.

12.4.

12.5.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
,IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII]II
EEEEEEEEEEEEEEEEEEENEEEEEEEE.

12.4.1 your right to use the Services immediately ceases;

1242 aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERRN,.

EEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEEE EEBE
IIIIIIIII[IIIIIIII]IIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE EEEHR
EEEEEEEEEEEEEEEEEEEENR,
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13.

14.

12.6.

12.7.

Storage of data

13.1.

13.2.

13.3.

Interruption to Services

14.1.

14.2.

14.3.
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15.

16.

Limitation of liability

15.1.

OR

15.2.

15.3.

15.4.

15.5.

EEEEEEEEEESEESEEEEEEEN EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEE
EN EEEN , EEEN EESSSSEEEEEEEEEEEEEEEEEEER
,Apssennn$[]l 000 semmmmmN.

EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEER
EE EEEN SEEEN SEEESEEEEEEEEEEEEEEEEEEN
SRR ERRERRRRRRRRRRRRRRRERRRRRRRNRRRERYE
EEEEEEEEEEEEE P EEEEEEEEEEEEENEEE(ENEEN)
EEEEEEEEEEEEEEEEEEEEEEEES]1, 000 semEEn
EEEEEN.

15.3.1 indirect or consequential loss; or

1532 SR EEEEEEEEEEEEEEEEEEEEEEEEN EEEN
B, EEEEEEEEEEEN,

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
EEE EEEN EEEEEEEEEEEEEEEEEEEEEEEEEETHE
EEEEEEEEN.

Indemnity

16.1.

16.2.

16.3.

your breach of this agreement;

your failure to comply with any law;
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17.

16.4.

16.5.

Miscellaneous matters

17.1.

17.2.

17.3.

17.4.

17.5.

173 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EESESEEEEEEEEEEESEEEEEEEEEEER
EEEEEEEEEEEEER.

1732 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

1733 EEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEENER;

17.3.4 issue a claim in any court.
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17.6.

17.7.

17.8.

17.9.

17.10.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE /2 EEEEEEEEEENNN;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN-EEEN EEEE?2/EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEEEEEEEEEEEEEEEEEER
EEN EEEEEEEEEEENEEEEEEEEENEEEEEEN
EEEEEEEN-EEEN EEEEENEENEEEEEEEE NN
EEEEEEEEEEE NN SN NN NN EEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEENEEEEEEEEEEEEENEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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Explanatory Notes:

Website terms and conditions template: member services for businesses

Paragraph Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthate e e e e EEE R E N
EEEEEEEEEEEEEEEEEEEEEEENEN.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO e e E e EEEE EEE N
EEEEEEEN EEEEEEER:

We use You might decide to change to

“Services” “Membership Services”

“Our Website” “The Business Research Website”/ ‘e mmmm =
. . ”

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEN,

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe e s e EEEEEEEEEEEEEEEN
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whether they realy s s s s s e e e e e mn =
EEEEEEEEEEEEEEEEEENE.

At places within this document, we refer to non-defined terms such as
‘membership’. You may wish to change such words to suit your business. For
example, you may change ‘membership’ s s g s ‘S EEEEEEEEEEEEN
EE ' EEEEEEEEEEEEEEEE ‘'EEEN,.

Our contract

Edit as required, butweexpeCt E EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.
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Your account and personal information

Editasrequired,butweexpect E e E E EEEEEEEEEEEEEEEEENEN
EEEEEEEEN,

Membership

This section needs to set out what membership is all about and what
obligations it placessonthe e e . EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEENEERE
I

Edit these paragraphs carefully. You may need to add to them to fully reflect m
EEEEEEEEEEEESEEEEEEN EESEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEN.

We have provided for auto renewal of the membership contract. In law that
provision would be void as you cannot unilaterally renew a contract. However,
ifyoucontinueacourseof EEEEEEEEEEEEEEEN-EEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEENEERE.

The best way to deal with this issue is to send a message to your customer in
advance of taking payment (for example, about four weeks before the
subscription ends), warning that the subscripton s e EEEE s EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEER,

Prices

If you sell only in New Zealand, some of these provisionsmay s s s s s s = m
. AEEEEEESEEEEEEESESEEEEEEEEEESEEEEEEEEEEEEER
EEEEEN,

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, and soon,the s e e e e e EE E =
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEN EEEEEEEEEEEEEENEEENEEEEEENEEEEEEEEHRm
AN EEEEEEEEEEEEEEENEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE.
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This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodoE s e S EEE N EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEER,.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think EEEEEEEEEEEEEEEEEEEEESEEEEEENEEEEENEEN.
EEEEEEEEEEEN EESEEEEEEEEENEEEEEEENEEENEEEEEN

EEEEEEEEEEEEEEEEEENEEEEEEEENEEN EEEN EEEE
, AN EEEENEN,

Of course, anyonewhowisheStO N EEEEEEEEEEEEEEEEEEEEN
EEEEENE,.

We have provided a vast menu of possibilities, suitable for a diverse client
base. We suggestthatyou editthisE s e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEE EEEEEEEEEEENEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEENR,

Your Posting: restricted content

This paragraph continues in the vein of the previous one. As you see, we
intend to make clear that certain other activities are prohibited. s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEENE.

How we handle your Content

ltisaquestonof EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
wayyouoperalfec E s e EE EE N EE S S EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEENEERE.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.
HemayormaynotbeonellIIIIIIIIII.IIIIIIIIIIIII
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10.

11.

12.

13.

14.

15.

EEEEEEEEEEEEEEEEEENEEEEEEEENEENEEEEEEEEEEEER
EEEEEEEEE NN EEEEEEEEEEEE EEEEEEEEEEEE B
EEEEEEEEEEEEEEEEEENEEEEEEEENEENEEEEEEEEEEEER
, IHHEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEHR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s e s e e e mm =
BN EEEEEEEEEEEEEEEEEEEEEEENENEENEEENEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEN EEESEEEEEEESEEEEEEEEEEEEEEEEEEN
HEHNE,

Disclaimers

Disclaimers are not always binding. The law is complicated and much e m m m
EEEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEEEEEEENEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
m.

Duration and termination

It is after terminationthatconflictSE EEE EEEEEEE N EEEEEEEEER
EEEEEEN EEEEEEEEEEEEEENEEENEEEEEEEEEEEE EEN
HEEEEEEEEEEEEEEEEER.

Storage of data

This provision absolves you from any obligation to retain messagesor s m m m
EEEE EEEEEEEEEEEEEEEEEEEEENEENEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEE.

Interruption to Services
We suggest you leave these provisions in place
Limitation of liability

This is clearly important. The firstquestonmuSt EE E EEEEE EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEENER.
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16.

17.

You will see that we have also included in the provisionfora s e e e e ®
EEEEEEEEEEEEEEEEEEEEEEN EENEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Indemnity
We suggest no edits.
Miscellaneous matters

A number of special points we have identified each of these as important m m
EEEEEEEEEN EESSEEEEEEESEEEEEEEEEENEEEEEEER
EEEEEEEN EESEESEEESEEEEEEEN EENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEENEEED EEEEEEEEENER
EE.

End of notes
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