NZ-TCsga06

Website terms and conditions template: international sale
of goods to business



Trading terms and conditions of  sm e e e s e e e mmn]

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc).ByvisitingeE e s e e e e EEEEEEEE S EEEEEEEEEEEENENER
EEEEEEEEEEEEER.

| / We are [your business name], [a company registered in [country], number [ m m =
EEEEN | . EEEEEEEEEEEE[Ennn]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do notagreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEEE.

The terms and conditions:

1.

Definitions

In this agreement:

“Carrier”

“Content”

“Goods”

“Incoterm”

“Our Website”

means any person or business contracted by us to carry m m
EEEEEEEEEEEEEEEEEE.

means any material in any form published on Our Website
byUSIIIIIIIIIIIIIIIIIIIIIIIIIII
n.

means any of the goods we offer for sale on Our Website,
Or,ifllllllllllll,IIIIIIIIIIIIIII
EEEENE.

means latest version of pre-defined commercial rules of
international trade publisheC s e e e e e e EEEEE EE N
sssssnnnnnnnn2020

means any website of ours, andincludes all s s e e e m m =
EEEEEEEEEENER.

Interpretation

In this agreement

unless the context otherwise requires:
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2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

a reference to a person is a reference to one or more individuals,
whether or not formally in partnership, Or s s s s e e e s e e, = N
EEEEENl , EEEEEEEEEEEEEEEEEEEENE.

these terms and conditions apply to all supplies of Goods by us to any
cCuUstomel. s E EEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome s e e e e EE EEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

[except where stated otherwise], any obligation of any person arising
fromthSEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
n.

in this agreement references to a party include references to a person
to whom those rights and obligations are transferred or passed as a
fesutof e EEEEE N, EEEN , EEEEEEEEEEEEEENEN-N
EEEEEEEEEEEEEERNE.

the headings to the paragraphs and schedules (ifany) tO s s m e m m =
EEEEEEEEEEEEEEEEEEEEERE.

a reference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtme of s s s e e mm m
eeen, [ seeennnnenenlS0Onmmnnnnn]

these terms and conditions apply in any event to you as a buyer or
prospective buyer of our GoodsandsofaraSeE s e e e e e EEE N,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO' s s s s e EEEEEEEEEEEEEEN
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEETRm
m.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

This agreement contains the entire agreement between the parties and
supersedesall----------------------------

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you use Our Website in any way and make an order on behalf of
another person, you warrant that you have full authorityto s s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEER.

[Because we rely on our suppliers, we] We do not guarantece s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s m e e e e e e EEEEEEEEEES
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

We may change these terms from time to time. The terms that apply to
youarethosepostec s e e EE EEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEE.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website; s s s s s s s s s s s mn ®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We do not sell the Goods in all countries. We may refuse to deliver the
GoodSifE N EEEEEEEEEEEEEEEEEEESEEEEEEEENER
EEEEN.

Acceptance of your order

4.1.

OR

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
GoodstOyOU. Al EEEEEEEEEEEEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEN]
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4.2.

AND

4.3.

OR

4.4.

4.5.

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder s e EEEEEEEEEEEEEEEEEEEER
,y IHE I EEEEEEEEEENERN.

At any time before the Goods are despatched, we may decline to
SUpp|yllllIIIIIIIIIIIIIIIIIIIIIIIIIIII

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractismade. [ OUr s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
IIIIIIIIIIIIIIIIIIIIIIIIII].

If we do not have all of the Goods you order in stock, we will offer m m =
EEEENE. EEEEEEEEEEEEEEEEEENEN.

45.1 accept the alternatives we offer;

4.5.2 cancel all or part of your order.

Price and Payment

5.1.

OR

5.2.

5.3.

5.4.

OR

5.5.

The price payable for the Goods thatyouorderiSe s e e e e e e mm ®
EEEEEEEEEEREEER.

The PriceisassetoUlE e EEEE EEEEEN.

It is possible that the price may have increased from that posted on
Our Website. If that happens, we will not despatch the GoodS s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEN.

Prices include goods and services tax. If you show by your delivery
address thatyouresideoutsideNEW s e e N S EEEE EEEEEEE
EEEEEEEEEEEEEEEEEEEERE.

Prices include goods and services tax. If you show by your delivery
address that you reside outside New Zealand, s s s s e e e mmmm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

4 © Net Lawman Ltd



5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

[If the item you order is available in parts, you must pay us the full price
OfEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEENENEN
EEEEEN]

Banking charges by the receiving bank on payments to us will be borne
by us. All other charges relatingtopayment s s s s s s s e s s EEE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

[Any informationgivenbyUSE s E e EEEEEEEEEEEEEEENE
EEEEEEEEEEEESEEEEEESEEEEEEEEEEEEEENER
EEE]

If, by mistake, we have under-priced the GoodS, s s s e e e e e E &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEERE.

The price of the Goods does not include the delivery charge which will
becharged ail s e e EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEESEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE[EEEEEEEEEEER ' HelpPEEEEEEEEEEEE
EmEE]

If we owe you money (for any reason), we will credityour s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEE|[S )| aEEEEEEEEEESE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

6. Security of your [credit card]

WetakecCafée s s s e e e E S E EEEEEEEEEEEEEEEEEEEENENN

6.1.

6.2.

Card payments are not processed through pages controlled by us. m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e EEEE N  EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.
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Payment on running credit account

ThisparagraphapplieSeE s s s s e s EEEEEEEEEEEEEEEEEEER

7.1.

7.2

7.3.

7.4.

Payment is due to reach our account beforethec s s e e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEND EEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
HE.

Onrequest, wewillsupply s s s s s e e s s EEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEESEEEEEEENEEEEEEEER
EEEEEN.

Our accounting system will automatically charge intereSta s m s m m =
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEENESR
e[ ]|sEEEEEEEEEEN.

If money due remains overdue after one month, the rate we charge will
IIII15%.IllllllllllIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEERE.

Delivery and pick up

8.1.

8.2.

8.3.

8.4.

8.5.

Goods are deliveredwithin[30 | s s e s EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENN.

Deliveries willbe made bytheCarrier s s s s s s s s s s s s EEEE =
EEEEEEEEEEN . EESESEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN.

If we are not able to deliver your Goods within[S0 | s s s s e e e e m =
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEENESR
EEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEEEEERm

We may deliverthe GoOdS e s e e e EEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEESEEEEEEENEEEEEEEEENNN.

[GoodsaresentatourfiSk e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN
EEEEEEEEEEEENEN]
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is atthe addresswhen e e s e e e e e m m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEENE EEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN

Signing"Unchecked", " s s e e e e e s " EEEEEEEEEEEEEER
EEEEN.

[GoodsaresentbypoSt. s s e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEENE]

If we agree with you to deliver on a particular day or at a particular
tme,wewill s e s EEEEEEEEEEEEEEEN . EEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.EEEBRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEE-EEEE.

Some Goods will be delivered direct from the manufacturer who will
confaCl E e EEEEEEEEEEEEEN . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE ENBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Some Goods are so large and heavy thatdelivery s s s s s e e mm m
EEEEEEEEEN EEEEEEEEEEED  EEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Time for delivery specified ontheorder, s s s s e EE N  EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

We are happy for you to pick up Goods fromour shop/ s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII]

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

8141 wewillnNOil e e e E E EE EEEEEEEEEEEEEEEEENEN
EEEEEEEENEN;
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8.14.2 Goodsareatyourriskffome e e e e e EEEEEEEEEEEE

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEE/ EEER;

8.14.3 you agree that you are responsible for everything that happens

afterllllllllIIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEER
HE.

Transportation

[There are many ways and alternative deals possible. s s s s s s e s E ®
EEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEEEEEEERm

EEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

]

9.1. ThefollowingIncoterms s s s e EEEEEEEEEEEEEEEEENEN
EEEEEEEENEEEEEENR:

9.1.1

9.1.2

9.1.3

9.14

9.1.5

9.16

9.1.7

9.1.8

9.1.9

EXWhamed s e ms , sessseesnnnn|annn®

2020 .

FCAlnamedmmmm , smsssnnssnnnn]|nnnn®2020

CPTnhamedmmmm , ssssssssnnnn]|nnnn®2020

ClIPlnamed s s s, ssssssssnnnn|nmnn®2020

DPUNamed s mmm , ssseesnsnnnn]|nnnn®2020

DAPNamed s s n ,,sssssssnnnnn|nnnmn®2020

DDPnamed s mmm , ssssssssnnnn)|nnnmn®2020

FAShamed s sn ,sessssnsnnnn|nnnn®2020

FOBnamedmmmm ,semsenesnnnnn|nnnn®2020
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10.

11.

9.2.

9.3.

9110 CFRnamed mmmm s e eennennnn]|nmnn®2020

9111 CIFnamedmmmm , sessssnnnnnn]|nmnn®2020

Allrights,obligationS, s s s s EEEEEEEEEEEEEEEEEEENEN
EEEEESEEEEEESEEEEEEEEEEEEEN.

Unless otherwise agreed in this agreementsofar s s e e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEE|[EEEN]

Foreign taxes and duties

10.1.

10.2.

IfyouarenotinNewZealand, s s s s e e e EEEEEEEEEEEEHN,
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEER
m.

You are responsible for purchasing Goods whichyou are s s e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
n.

Liability for subsequent defects

11.1.

11.2.

WewillrepairOr s s s s s e eSS EEEEEEEEEEEEENEENEEEN
EEEEEEEEEENEEN:

11.1.1 thedefectiSumseeeeeeeennennn|[12|anennnn
EEEEEN;

1112 thedefeCl e e e e E EE EEEEEEEEEEEEEEEENEEN
EE

11.1.3 youhavereturnedthe s s e e e e e e EEEEEEEEEEESR
EEEEEEEEEEEENEEEEEEEEENEN.

If we agree thatwe areligble, s s s e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENEEEN.
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12.

11.8.

If we repair or replace Goods,youhave s s e e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEN EEEEEEEEEEEEEEEEEEEE.

Goods returned

TheseprovisionsapplyiNneE e s s s s s EEEEEESEEEEEEEEEEEEER

12.1.

12.2.

12.3.

12.4.

OR

12.5.

OR

We do not accept returns unless therewas a s e e e e e e EEEE R E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

The GoodsmustbereturnedtOE E E EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN[20)emnn.

SOfarIIIIIIII,IIIIIIIIIIIIIIII:

1231 withbothGoodsand s s s e E e E E EEEEEEEEEEEER
EEEEEEEEEEEEEEEEENNEER,

12.3.2 securely wrapped,;
12.3.3 including our delivery slip;
12.3.4 at your risk and cost.

The procedure for return of Goods issetoutONE EEE EEE N . EE N
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[III
I]IIIIIIIIIIIIIIIIIIIIIIIIIIII,IIIII
EEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
. A A EEEEEEEEEEEEEEEEEEEEENEEEE EEEEEHR
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEE,HE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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13.

12.6.

12.7.

12.8.

12.9.

EEEEEEEEEEEEEEENEEEENEEEEEEEEENEEEEEEETR
IIIIIIII[IIII].IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEESR
EE Nl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEERNR.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEE|2aEEN . EEEEEEEER
EEEEEEEEEEN  EEEN , EEEEEEEEEEEEEEEEEETSRmR
EEEENE.

12.9.1 refund the cost of return carriage;

12.9.2 repair or replace the Goods as we choose.

Disclaimers

13.1.

13.2.

13.3.

13.4.

13.5.

EEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEN . BEERN
EEEEEEEENE EEEEEEEN:
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14.

13.6.

13.7.

13.5.1 the quality of the Goods;

1352 E e EE EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEN;

13.5.3 the correspondence of the Goods with any description;

1354 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEENN;

13.5.5 the accuracy of any Content on Our Website;
13.5.6 non-infringement of any right.

Your account with us

14.1.

14.2.

14.3.

EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEETER
EEEEEEEEEEEENR EEEEEEEEEEEE EEEEEEEETSRmR
EEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEER.
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15.

16.

Intellectual property

15.1.

15.2.

15.3.

15.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEEEEEENEEEER
EEEEEEEEEEEEN (EEEEEEEEEEEN EEEN, EEEN,
EEEE, EEEN, EEEN, EEEEEEEN, EEEEEEEN, EEENN,
EEEEEEER)

Indemnity

16.1.

16.2.

16.3.

16.4.

your breach of this agreement;
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17.

Security of Our Website

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

EEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEETSR
EEEEEEENEN,;

EEEEEEEEEEEEEEEEEEEEEEEN, EEEN, EEEEEN
EE;

EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

1781 meEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEESR
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EE, EEEN, EEEN, EEEEEEEEEEEEEEEN . EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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1782 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN.

18. Miscellaneous matters

18.1.

18.2.

18.3.

18.4.

18.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEENEENENER:
EEEN/2EEEEEEEEEENENR,;
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18.6.

18.7.

18.8.

18.9.

18.10.

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEETRm
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN-EEEE . EEEENZ2, aEEEEEEEEEEEEEEESR
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEENETHRE
HENE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
20/ smemEEEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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Explanatory notes:

Website terms and conditions template: international sale of goods to
business

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The defined termsthalm e e e e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEER.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s s e e e e e e EEE &
EEEEEEEN EEEEEEERNR:

We use you might decide to change to
“Good” “Products or Water Coolers”/ “‘amm s mmmm”
“Our Website” “The WaterCooler Site” / ‘e s s s e mnm”’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s s s e EE EEEEEEEEEEEEN
EEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyreally s s s s s e e e e mm m
EEEEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to remove. There
aresomeplaceswhereyoOUsE s e e EEEEEEEEEEEEEEEEEEENER
HENE.

Our contract with you
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This paragraph prevents a party from later saying he was relying on some
other document or web site or conversation. With the exception of editing 3 . 3
,y IHE I EEEEEEEEEEEEEEEENE.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet

contract because there are so many places in the buying procedure where it

could be claimed that the contract has been completed. By leaving the point

atwhichthe s s s e EEEEEEEEEEEEEEEEEEEEEEEN, EEEN
EEEEEEEEEEEEEEEEEEERN:

e you hold your customers’ goods; or

e every piece of advertising or information on your website could constitute
EEEEEEEN EEERN

e a customer could claim goods that you inadvertently s s s s s s s m;n m
HE

e goods are provided later than you expected s s e e e m m m .

There are three options. Make quite sure that one of these accurately reflects
thellllllllllllllllllll.

Price and Payment

You must edit these paragraphs to make sure thatthey refleCt e m s e e m m =
EEEEEEEN.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselfSE s e e EEEEEEEEEEEEEENEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER.

For payment, you may have various alternatives ke s s s s s s e e e e mm ®
EE N EEEEEEEEEEEEEEEER.

Payment on running credit account

There is no need to write into your terms your requirements for giving credit.
FirSt,IIIIIIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The only contractual requirement is the charging of interest. Most customers
assume that if they pay late, there will be no problem. That is unfair to the

18 © Net Lawman Ltd



seller. This provisioniswrittentOgivE s E EE EEE EEE EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEER
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEE EEHN
EEEENE.

This provision will be most usefulwhenacustomer s s e e EEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEER.

The mention of “not a penalty” is necessary because a higherrate of m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEESR
EEEEEEEEEEEEEEEEEE.

If you don’t take paymentoncredit, s s e e e e e EEEEEEEEEEEEESN
EEE.

Delivery and pick up

As for the paragraph on price and payment, there are many alternative m m =
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEERm
EEEEEEEEERENR.

Transportation

This and the following paragraph are relevantonlytO s s s s s s e s . e mm =
EEEEEEEEEEEEEEEEEEEEEEEERN.

We have left the mode of transport open. We strongly advise that you use an
Incoterm because delivery, risks and costs are considered critical points in a
sale contract cross the border. Parties to a contract are often unaware that
there are different trading practices in their respective countries, for example
FOBforanAmericCan e s e e e e e e eSS EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEEEEEEERm
EEEEEEEEEN EEEEEEEEEEEEEEEE EEEEEEEE . EERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
aesnnnennnnnnnnnnEEn’?2020, s mEEEEE:

https://iccwbo.org/resources-for-business/incoterms-rules/incoterms-2020/

Incoterms are not legally binding, unless they are incorporated into an
agreement by express reference to the specific Incoterm. We have worded
Incoterms in this paragraph prescribed by the International s s s e e e m m =
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.
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https://iccwbo.org/resources-for-business/incoterms-rules/incoterms-2020/

Belowisabasicsummary s s s e e s e EEEEEEEEEEEEEEEEN.

The rules defined by Incoterms 2020 for s s e e e e e (EEEE ) e EE N
EEEEEEN:

EXW — Ex Works

The seller makes the goods available at a named place of delivery. This can
either be the seller’s premises or any other place. This term places the
maximum obligation on the buyer and minimum obligations on the seller.EXW
is often used when making an initial quotation for the sale of goods without
any costs included. The buyer pays all transportation costs and also bears the
risks for bringing the goodstotheirfinal e e e e . s e e e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEERNR.

FCA — Free Carrier

The seller hands over the goods, cleared for export, into the disposal of the
first carrier (named by the buyer) at the named place. The carrier can be
anyone i.e. buyer, seller or third party. The passing of risk depends on the
where the goods are delivered. If the goods are delivered at sellers m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEE R . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEE.

CPT - Carriage Paid To

The seller pays for the carriage and delivers the goods to the buyer by
handingthemM s e e e EEEEEEEEEEES EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

CIP — Carriage and Insurance Paid to

The seller pays for carriage and insurance to the named destination point, m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEERNR.
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DAP — Delivered at Place

The seller pays for carriage to the named place, except for costs related to
importdeal’ance,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

DPU — Delivered at Place Unloaded

The seller pays for carriage, except for costs related to import clearance, and
assumesallriSkSs s e e EEEEEEEEEEEEEEEEEEEEEEENEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HENE.

DDP — Delivered Duty Paid

The seller is responsible for delivering the goodstothenamed s s s m . mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEREEER.

Rules for Sea and Inland Waterway Transport

Thefourrulesdefined e e e e e e e e 2020 e E E E E EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEENENEENR:

FAS — Free Alongside Ship

The seller is responsible for delivering goods tothebuyer s s s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEE . EEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEESR
EEEEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEENER.

FOB - Free on Board

The seller is responsible for loading the goodsonbocard s e e e e e e e EE w
EEEEEEEEEEEEN. .  EEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEERE..

CFR — Cost and Freight

The seller must deliver the goods to the buyerandpay s s s s s e e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
Al EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEERm
EEEEEEEEEEEEEER.
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10.

11.

12.

13.

CIF — Cost, Insurance and Freight

CIFisexactlythesameasCFRexcCepi s s e e e e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEN
EEEEEEEEEEEENEN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other s m m m
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEE Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Liability for subsequent defects

You do not have to offeranythingal s s s s s s s s s EEEEEEN . EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN.

Goods returned

This paragraph provides for the alternative of stain e e s e s s e e e EEE =
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEER.

It may be easier to edit text on a web page than to change your T&C
document.The-------------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.N
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEE NS EEEEEEEEEEEEEEEEEEEEENNEN.

Disclaimers

Disclaimers are not always binding. The law is complicated and much

dependSIlIIIIIIIIIIIIIIIIIIIIII.IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEEER
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14.

15.

16.

17.

18.

Your account with us

These terms provide some protectionincase ofcustomer s s e e e E E E B ®
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
EEEEEEEEEN EEEEEEENEERE.

Intellectual property

Few business managers appreciate justhows s s s e e e EEE EEEEE®
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEN  EEEEEEEEEEEEEEEEEEEEEEENERN.

Wesuggestthat s s s s s eSS EEEEEEE N , EEEEEEEEEEENENEER
EEEEEEEEEN.

Indemnity
We suggest no edits.
Security of Our Website

These paragraphs may soundoverlystrong, s s s s s s s EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN EEEEEEEEEEEENEEESEEEEEEESEEEEEEEEEER
mE.

Miscellaneous matters

AnumberofspecialpointS. s s e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEN, SEEESEEEEEEEENEEN
EEEEEEEENEEEEEENN.

End of notes
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