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E-commerce terms and conditions template: retailer of
goods



Terms and conditions

These terms and conditions regulate the business relationship between you and us.
By usingOurWebsiteinanyway, Or s S e S EEEEEEEEEEN SEEEEEEN
EEEEEEEEEEEEEEEEEEEER,.

No person under the age of 18 years may purchase Goods. We look forwardto m m m
EEEEEEEEEEEEEEEEEEEEEEEENI]S.

We are: [Your business name]
Our address is: [Address]

Youare:avisitortOE s E e EEE N /EEEEEEEN

The terms and conditions:

1. Definitions

In this agreement:

“Carrier” means any person or business contracted by us to carry m
EEEEEEEEEEEEEEEEEEER.

“Consumer” means any individual who, in connection with this
agreement,isactingfors s s e EEEEEEEEEEENN
EEEEEEEEEER.

“Content” means any content in any form published on Our Website
byUSEEEEEEEEEEEEEEEEEEEEEEEEESR
EE.

“Goods” means any of the goods we offer for sale on Our Website,
of,fEEEEEEEEEEEN EEESEEEENEEEEER
EEEEENE,.

“Our Website” means any website of ours, and includes all s e e e m m =
EEEEEEEEEEENEEN.

"Post” means display, exhibit, publish, distribute, transmit and/or
disclose information, Content and/or other material on to
OurWebsite, ssE s e EEEEEEE"'EEEE"'HNEER"
EEEN 'EEEEEEEEEEEEEEEN.
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Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

a reference to a person is a reference to one or more individuals,
whether or not formally in partnership, or s s s e s e EEEEEE =N
EEEEEN EEEEEEEEEEEEEEEEEEEER.

these terms and conditions apply to all supplies of Goods by us to any
customer. EE E EE EEEEEEEEEEEEEEEEEEEEEEEER
EE,

any agreement by any party not to do or omit to do something includes
an obligation nottoallowsome s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEN.

[except where stated otherwise], any obligation of any person arising
fromthSEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
I

in this agreement references to a party include references to a person
to whom those rights and obligations are transferred or pass as a result
Ofllllllll,llll,IIIIIIIIIIIIIIII-IIII
EEEEEEEEEEEN,

the headings to the paragraphs and schedules (ifany)to s e e e m m m
EEEEEEEEEEEEEEEEEEEEE.

a reference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtime of s e e e e m m m
EEEE [EEEEEEEEEEEESSOREEEEEEN]

these terms and conditions apply in any event to you as a buyer or
prospective buyer of our Goods and sofaraSEEEEEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEERE.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversSonor s S EEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
m.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedes all EEEEEEEEEEEEEEEEEEEEEEEEEEER

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton s s s s s s s =
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEN,

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodo m m m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN,

[Because we rely on our suppliers, we / We] do not guarantee that
Goods advertised on Our Website are available. We may change these
terms fromtimetotme. The s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEER,

The price of Goods may be changed by us at any time. We will never
change apricesoasto affectthe s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s s e s e e e e e m N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We do not sell the Goods in all countries. We may refuse to deliver the
GoodSifEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

Acceptance of your order

4.1.

OR

4.2.

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
GoodstoOyouU. AiEEEEEEEEEEEEEEEEEEEN EENEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEN]

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder NS EEEEEEEEEEEEEEEEEEEER
, AEEEEEEEEEEEEEEN,
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AND

4.3.

OR

4.4.

4.5.

At any time before the Goods are despatched, we may decline to
Supp|ylllllllIIIIIIIIIIIIIIIIIIIIIIIIl

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractismade. [ Oura s e m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN]

If we do not have all of the Goods you order in stock, we will Em m m m
EEEEEEEN EEEEEEEEEEEEEEEEEEERNR.

45.1 accept the alternatives we offer;

4.5.2 cancel all or part of your order.

Price and Payment

5.1.

OR

5.2.

5.3.

5.4.

OR

5.5.

5.6.

The price payable for the Goods thatyouorderisE e e EEEE RN N
EEEEEEEEEEENEEN.

The PriceisassetouimE e EEEEEEEE NN,

It is possible that the price may have increased from that posted on
Our Website. If that happens, we will not despatch the Goods e s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEENE.

Prices include goods and services tax (“GST”). If you show by your
delivery address thatyouresideoutSide s e e E EEE N EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEN,

Prices include goods and services tax (“GST"). If you show by your
delivery address that you reside outside New Zealand, s s s e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

[If the item you order is available in parts, you must pay us the full price
Of EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEERE ]
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5.7.

5.8.

5.9.

5.10.

5.11.

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopaymentineE e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

[Any information given by us in relation to exchange rates are
approximateonly s s s e EEEEEEEEEEEEEEEEEEEEEER
m ]

If, by mistake, we have under-priced Goods, we will not be liable to
supply that those Goodstoyou atthe e e EEEEE N EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER

The price of the Goods does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
wWhichEEEEEEEEEEEESEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEEEEEEN|[]5|EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN,

Security of your [credit card]

We take care to make Our Website safe s s s e e s e e e EEEE EE N,

6.1.

6.2.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEEEEEEEEEEEEN,

If you have asked us to remember your credit card details in readiness
foryournextpurchase s e EEEEE N EEEEEEEEEEEEEER
EEEEEEEEEEESSEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEN,

Delivery and pick up

7.1

Goods are deliveredwithin [0 | s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEESSSEEEEEEEEEEEEEEEN,
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7.2

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

Deliveries willbe made by the Carrierto s s s s e e e s e e EEEE N
EEEEEEEEN EEESESESSESEEEEEESEEEEEEEEEEE
EEEEEEEEEEEEEEEENEN.

If we are not able to deliver your Goodswithin [SO | s e e s e e E =
EEEEEEEEEEEEEEEEEE EEEENEEEEEEEEEEEEERN
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEEESRN

We maydelivertheGoods E e e e EEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

[GoodsaresentatourfiSk EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is at the addresswhen e s e e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
H EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEESHR
EEEEEEEEEEEEEEEEEEEENEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
I

Signing "Unchecked", " s s e e e e "EEEEEEEEEEEEEEER
EEEENE,

[Goods aresentbypost EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEESEEEEEEESEEEEEEEEEEEER
EEEEEEEEEN]

If we agree with you to deliver on a particular day or at a particular
tme,wewillEsEEEEEEEEEEEEEEEEEESN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEENEENEEEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEE-EEEE.

Some Goods will be delivered direct from the manufacturer who will
confaCt EEEEEEEEEEEEEEEN EESESEENEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEN,

Some Goods are so large and heavy thatdelivery s s s e e e e m ®
EEEEEEE NSl EEEEEEEEEEEE EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

6 © NL Document Library Ltd



7.12.

7.13.

7.14.

Time for delivery specified ontheorder, s e e EEEE S EEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEN.

We are happy for you to pick up Goods fromour shop /s e s s e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
EEEEEEEEEEEEERN]

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

7141 wewillnOitE E E EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN;

7.14.2 GoodsareatyourriskffomEeEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEN/EEEN;

7.14.3 you agree that you are responsible for everything that happens
afterlllllllllIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEEN EEEEEEEENEEE
EEEEEEEEEEEEEEEEN EESEENSEEEEEEEEEE
EE,

Foreign taxes and duties

8.1.

8.2.

IfyouarenotinNewZealand, s s e e EEEEEEEEEEEEEEEN,
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEER
u .

You are responsible for purchasing Goods whichyouare s s e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
I

Liability for subsequent defects

9.1.

We will repair or replace Goods which fail to comply with the provisions
OfEEEEEEEEEEEEEEER]OSCEEEEEEEEEEEENENER
EEEE]O O EEEEEEEEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEN:

9.11 thedefectmustbemmEEEEEEEEEEEEEN [ EEEEN
EEE]|EEEEEEEEEENEN;
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10.

9.2.

9.3.

012 thedefectEEEEEEEEEEEEEEEEEEEEEEEENER
EE

9.1.3 youhavereturnedthec e e EEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEER.

If we agreethatwe areliable, s e e EEEEEEEEEEEEEEEEERN
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
E N EEEEEEEEEEEER.

If we repair or replace the Goods, youUR EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EESEEEEEEEEEEEEEEEEEN.

Goods returned

These provisionsapplyinEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER:

10.1.

10.2.

10.3.

10.4.

10.5.

We do not accept returns unless therewas a s e EEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEENEEND EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

Before you return the Goods to us, please carefullyre -a e e e e mmm
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEER.

The GoodsmustbereturnedtO E E E EEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN|[]SEmEN]

SofarEEEEEEEE EEEEEEEEEEEEEEENR:

104.1 withbothGoodsand EE EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEEEENR;

10.4.2 securely wrapped;

1043 includngour s e e EEEE N EEEEEEEEEEEEENEESR

]

10.4.4 at your risk and cost.

The procedure for return of GoodsissetoutoONEEEE EEE N EE N
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEN.
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11.

OR

10.6. You must tell us by email message to [address] you that you would like
to return Goods, specifying exactly what Goodsand s e e e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRN
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEE SN EEEEEEEEEEEEENEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEENE,.

OR

10.7. Detailed instructions for returning faulty Goods are on Our Website at
[url.Pleasenote s e EEEEEEEEEEEEEEEEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEN EEESEESEENEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

10.8. Inreturning faulty Goods pleaseenclosesa s s e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEENE,.

10.9. Most of the Goods are covered by the manufacturers E s E e EEE E &
EEEEEEEEEEE]2 EEEN EEEEEEEEEEENEENEEEEN
EE EEEN EESEESEEEEEEEEEEEEEEEENEENEN,

10.10. If delivery was madetoNew Zealand s @ e S e EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEENR,

1011 fweagrecE N EE EEEEEEEEEEEEEENEEN EEENEEEEN;
10.11.1 refund the cost of return carriage;

10.11.2 repair or replace the Goods as we choose.

Disclaimers

11.1. ThelawdiffersfromonesE s e EEEEEEEE S EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEN.

11.2. All the conditions, warranties or othertermsimplied s e e e e e e e =
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12.

11.3.

11.4.

11.5.

11.6.

11.7.

We or our Content suppliers may make improvementSsors s s s m m m
EEEEEEEEN EEEEEEEN EEEESEEEENEEEEEEEER
EEEEEEE EESEEEEEEEEEEEEENEEEEEEEEEEEER

You are advised that Content may include technical inaccuracies or
typographical s s e e . EEEEEEEEEEEEEEEEEEEEEEER
EEEl EEEEEEEEEEEENEEEEEEENEEEEEEEEEEESRN
EEEEEEEEEEEED EEEEEEEEEEEEEEEE.

Wegivenowarranty s EEEEEEEEEEEEEEN EEEEEEER
EEEN EEEEEEEN:

11.5.1 the quality of the Goods;

11.5.2 anyimpliedwarrantyorconditon s e e e e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
i

11.5.3 the correspondence of the Goods with any description;

1154 theadequaCy s E EEEEEEEEEEEEEEEEEENEEER
EEEEEEEN;

11.5.5 the truth of any Content on Our Website;
11.5.6 non-infringement of any right.

We are not liable in any circumstances for special, indirect or
consequential loss or any damages whatsoever resulting from e m m m
EEEEEEESN EEEEEEEEEEEEEENEEEEEEEEEEEEERN
EEEEEEEEE EEEEEEEEENEEEEEEEEEEEEEEE N
EEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEENR,

Except in the case of liability for personal injury or death, s m e e m m m
EEEEEEEEEEEEEEEEEEEEN EENSEEEEEEEEEEN
EEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEEEERN
EEEEEEEEEEEEEERE.

Your account with us

12.1.

You agree that you have provided, and willcontnue s s e e e e E =
EE N EEEEEEEEEEEN EEEEEEEEEEEEEEEEEETERE
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEN,
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13.

12.2.

12.3.

If youuse OurWebsite,youare s s s e EEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEEEEEN,

You agree to accept responsibility for all activities that occur under your
accountfor EEEE EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEER,

Restrictions on what you may Post to Our Website

YouagreethatyouwillnOl e e e e e EEEEEEEEEESEEEEEENEEN
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEEEEEE

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

be malicious or defamatory;

CONSiStiNE EEEEEEN EESEEEEEENEEEEENEN;
beilega, e EEEN EEEEEEEEEEEEN;

be sexually explicit or pornographic;

be likely to deceive any personorbe s s E e e R EEEEEEEEEEN
EEN EEESEEEEEEEESEEEEEEN EEEEEEEEENEN
EEEEEEEEEENEEEN,;

give the impression thatitemanatesfromE e e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEERN,

solicit passwords or personal information from anyone;

beusedtosell EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEER;

IIIIIIIIIIIIIIIIIIII(IIII.IIII.IIIIII
IIIIIIIIIIIIIIIIIIIIIIIIII)IIIIIIIII

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN,

EEEEEE NN -EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENI]S.
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14.

15.

Your Posting: restricted content

14.1.

14.2.

14.3.

14.4.

inaccurate, false, or misleading information.

How we handle your Content

15.1.

15.2.

15.3.

15.4.

15.5.
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16.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEN]O9 mEEEEEEN,

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,II
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEE HE
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

[EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN EESESEEEENEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN|[EEEN
/amEmmmEn]

Removal of offensive Content

16.1.

16.2.
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17.

16.3.

16.4.

16.5.

16.6.

16,3 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
, AN EEEEEEEEEEEEEEEEEEEEEEEEEHNm
EEEEEEEEE NN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE.

16,3.2 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENER;

16.3.3 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN;

Security of Our Website

17.1.

17.2.
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18.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

178 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE EEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEN EEEN EEEEEEEEEEER
EEEN EEESESEEEEEEEEEEESEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

1782 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEER.

Indemnity

18.1.

EEEN;
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19.

20.

18.2.

18.3.

18.4.

18.5.

your breach of this agreement;

Intellectual Property

19.1.

19.2.

19.3.

19.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEES (EEEEESEEEEEEEEEEN EEEN, N
EEN , EEEN EESEN EEEEEEEN EEEEEEEN EEEN,HN
EEEEEER)

Miscellaneous matters

20.1.

20.2.

IIIIIIIIIIIIIIIIIIII[IIII]IIIIIIIIII
Illlllllll,IIIIllll(llllllll)llllllll
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20.3.

20.4.

20.5.

20.6.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/2 EEEEEEEEEENN;

(R RRERERRERERERESERERERRERERERD]
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEN-EEEN EEEE?/ EEEEENEENEENEEEEENEN
EEEEEEN-EEEEEEEEEENEEEEEEEEEEEEEEN
EEN EEEEEEEEEEENEEEEEEEEENEEEEEEN
EEEEEEEN-EEEN EESEEEEEEEEEEEENEN EN
R ERERERRERERERERENRERERERRERED
mm]
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20.7.

20.8.

20.9.

20.10.

20.11.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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Explanatory Notes:

E-commerce terms and conditions template: retailer of goods

Paragraph Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthate e e e e e e e e E N
EEEEEEEEEEENEEEEEEEEEEEEN,

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO R e EE EEEEEE R N
EEEEEEEN EEEEEEEN:

We use You mightdecide s s e e e eeeemn®
“Goods” “Products or Toys”/ “mmmm”
“Our Website” “The Toy Store Site”/ “EmeEEmmm"

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, e e e EEEEEEEEEEEEEEEEEEEEENEESR
EEEEEEEEEEEEEEEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e e e s ®
EEEEEEEEEEEEEEEEEER,.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Many of them strengthen e E E EEEEEEEEEEEEEEEEEEEEEEER
EE,

Our contract with you

This paragraph prevents a party from later saying he was relying on some
otherdocumeNnt EE EEEEEEEEEEEEEEEEEN,

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet
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contract because there are so many places in the buying procedure where it
could be claimed that the contract has been completed. By leaving the point
atwhichthe s s e EEEEEEEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEN:
you hold your customers’ goods; or
every piece of advertisingorinformatonon EEEEEEEEEEEEEEN
EEEEEEEEN EEER
acustomercouldclamgoods e e EEEEEEEEEEEEEEEEEN;N
EEE
goodsareprovidedlater s e e e EEEEEEEEEEEEEEEN.

There are three options. Make quite surethatone s s e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEER.

Price and payment

You must edit these paragraphstomake E e e EE EEEEEEEEEEEEN
EEEEEEEEEEEEER.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserSE s EE EEEEEEEEEEEEENENEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEEEN.

For payment you may have various alternatives like s s s e e e e e e m N
HEE Nl EEEEEEEEEEEEEEEE.

Delivery and pick up

As for the paragraph on price and payment, there are many alternative ways
that your business could work. Edit these paragraphs to suit your business.
WhenE EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEER
EEE

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. EEEEEEEEEEEEEEEEEEEEEEEEENEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN.

Liability for subsequent defects

Consumer contracts are protected by the Fair Trading Act 1986 and the
Consumer Guarantees Act 1993 as amended. You do not have to offer
anythingatall E e e EEEEEEEES EEEN SEESESEEEEEEENEEEEN
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10.

11.

12.

13.

Goods returned

This paragraph provides for the alternative of stating your returns policy on
your website. Youcouldargue e s e e e EEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEN,

It may be easier to edit text on a web page than to change your T&C
document. The problem that may arise is that what you say on your website
may not be contractually binding. If you are selling low value goods, s s m m m
EEEEEEEEEEEENEEN EEEEEEENEEEEEEEEEEEEEEEERN
EEEEEEEEEEENESE EEESEESEEEEEEEEEEEEEEEEN. N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
EEEEENE,.

Disclaimers

Disclaimers are not always binding. The law is complicated and much
depends on the facts of each case. Our best advice to you is to include these
disclaimers sofarastheyapplytoyour s s s m s EESEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEN EESEEEEEEEEEEEEENEENEEEEENEEEEE
EEEEEEER]OSCEEEEEEEEEEEEEEEEEEERN]OO3EEEERN
EEE.

Your account with us

These terms provide some protection in case of customer s s e EEEE E E N
EEEEEEEEEEEEEN EEEEESEEEEEEENEENEENEEENEEEEE
EEEEEEEEEEEEEEEEEEEEEEEENEEED EEEEEEEEENER
EEEEEEEEEE EEEEEEEN.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface betweenyouandyourbuyers. EE e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEN EEEER EEEN EEEEEEEE EEEEEEERN
AN EEEEEEEEEEEEEEEN EEENEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEENEEEEEEEEN EEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEENEEN EEEEEEEEEENEEEEEEEEHRm
Al EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEER
EEENE,

The paragraphs in this section have two purposes: the first is the obvious and
named EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEN EE NN EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
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14.

15.

16.

17.

No matter what you put in these paragraphs, there is no certainty that you
Mmay i EEEEEEEEEEEEEEEEEENEEEENEEEEEEEEENEEERN
EEEEEEEEEEN EESEN EESEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEE EEEEEEEEEEENE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEED EEEN EEEEN EEEEEEEE.

Ofcourse, EEEEEEEEEEEEEEEEEEEEEESEESEEEEEEEENER
EEEEEEEEEN.

Wesuggestthat E e e EEEEEEEEEEEEEEEEEEEEEEEEENEESR
EEEEEEEEEEEEEEEEEEEER,

Your Posting: restricted content

This paragraph continuesinthevein e s e e e e EEEEEEEEEN EEEN
EEEEEEEN EEEEEEEEEEEEEEEEENENEENEEENEEEEE
EEEEEEEEEEEEER,

How we handle your Content

tisaquestoNnof EEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
wayyouoperate EEEEEEEN EEEESSEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEEEEEEEEEEEEEEEEEEEEERN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

He mayormaynotheonem s EEEEEEEEEN EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEN EEEEEEEEENEEN EEEEEEEEEEEE.B
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
, iIHEEEEEEEEEEEEEEEENEEEEEEEEENEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
EEEEN EESEEEEEEEEEEEEEEENER)

Security of Our Website

There is an intentional overlap here with the paragraphon s s s s s s s s n m
EN EEEEEEESEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
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18.

19.

20.

Indemnity

We suggest no edits.

Intellectual Property

Few business managers appreciate justhows s e EEEEEEEEEEEE N
EEEEEEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEERm
EEEEENE EEEEEEEEEEEEEEENEEEEEEEEEN.
Wesuggestthat aE e e e e EEEEEEEEEEN EEESEEEEEEEEEER
EEEEEEEEENR.

Miscellaneous matters
Anumberofspecialpoints. s EEEEEEEEEEEEEEEEEEEEENER

End of notes
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