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Website terms and conditions template: bed and breakfast
business



Terms and Conditions

These terms and conditions regulate both the Booking you ordered through Our
Website and the occupation of your Room or other facility when you come to our
House. When E e s S EE EEEEEEEESEEEEEESESEEENEEEEEN EEN

We are [your business name], name of [person/name of company] a company
registeredinfcountry], s s S E [ EEEEEEEN ]| SEEEEEEEEEEN|[EEEN]

Our address is [address]

GST Registration Number: [number]

You are: AnyonewhousesOQurWebsSitc E e E e E EEEEEEEEEEEEENEN,

These are the agreed terms

1. Definitions

“Booking”

“Our Website”

“Room”

“House”

“Services”

2. Interpretation

means the booking of accommodation offered by s m m m
EEEEEEEEEEENERNR.

means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operatedby s mEm EEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEER.

means any room offered for Booking.

means our [hostel / bed and breakfast / hotel / home] m m
EEEEEEEEEEEEEEEEER.

means the provision by us of any accommodation and/or
SUpply s S EEEEEEEEEEEEEEEEEEEEEER

In this agreement unless the context otherwise requires:

2.1. the headings to the paragraphs and schedules (if any) to this
agreementareinserted I EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEER,
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2.2.

2.3.

2.4.

any agreement by either party not to do or omit to do something
includes an obligationnotto allowsome s EEE EEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

all money sums mentioned in this agreement are calculated net of
GST,whchE e EEEEEEEEEEEESESEEEEEEEEEEEEN.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversonor s s EE S EEEEEESEEEEEENEEN
EEEEEEEEEEEN EESEEEENEEEEEEEEEEEEENENE
m.

Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

In entering into this contract you have not relied on any representation
or information from any source except the Booking details, the
deSCriptionSIllllIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEER.

You acknowledge that you understand exactly what is included in the
Services and you are satisfiedthatthe s e e e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEN;

The contract between us comes into existence only when we write to
you to confirm that the Room you want is available. Your payment does
notcreateacontract. fE e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEENE,

We may change this agreement and / or the way we provide a Room,
at any time. If you make any payment for Rooms or Services in the m m
BN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEN
EEEEEEEEEEENEEEEEEEEEEN.

One or more notices in a Room you have booked or around the House
may contain information or our requirements as to procedures and
behaviour. By accepting this agreement, you are deemed s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERN
H EEEEEEESEEEEEEEEEEEEEEEER.

If you book a Room in the name of a business or company, you confirm
that you have full authority to do so and you accept personal e s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN,
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Your Booking

4.1.

4.2.

4.3.

OR

4.4.

4.5.

4.6.

4.7.

4.8.

You may place a Booking either by:

411 gqivingyourcredtorE s e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEN EEEN

412 payingforyourBookinginE e e EEEEEEEEEEEEEEN
EEEEEN EEEEEENEEEEEEEEEEEEEEEEEER
EEE,

If you give us your credit or debit card detailswe domE e EEEEEE N
EEEEEEEEEESEEEEEEEN EEESEESEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN.

You cannot transfer or resell your Booking (in whole or in part). s m m m
R RN ERERERREREREGERERERERRERERERERD
EEEEN)EEEE  EEEEEEEN | EEEEEEEEEEEEEEEER
R ERERERRRRERERERENRERERERERERERERYE])
EEN.

In making a [Our name] Bookingyou agreetonot E e e e e e e EE N N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEN|[EEEEEEEN]

We reserve the right to terminate your Booking and retain any money
paidtONEEEEEEEEEEESESESESEEEEEESEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
IIIIIIII[IIIIIIIIIIIIIIIIIIIIIIII-Il
EEEEEEEEEN]

You may make a Booking on someone else’'sbehalf. s s mememmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEER.

You can only make a Booking if you are 18 yearsold orover. s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]SEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
IIIII.IIIIIIIIIIII[IIIIIIIIIIIIIIIII
EEEEEERN]

Sale rates are only available on Our Website.
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4.9.

You must ensure that the name onaBookingiseE s e e e eEeEE®
EEEEEEEEEEEEN EEEEEEEEENEEEEEEEEENENE
EEEEEE EEEEEESEEEEEEEEEEEEEEEEEEEEEER
HEHNE,

Security of your [credit card]

Wetakecare s s e E R EEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE,

5.1.

5.2.

Card payments are not processed on a page controlledby s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEN,

If you have asked us to remember your credit card details in readiness
foryournexteE s EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEHRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEN.

The price and payment

6.1.

6.2.

6.3.

6.4.

6.5.

Room prices are per Room,pernight s s e e e e e e e e EEEEE NN
EEN EEEE|[EEES/EEEEEEEN|EEEEEEEEEEEEER
EEEEEN,

Thepriceyoupay s EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEN.

Pricesareinclusive of E S e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN,

We accept payment by cash, credit/debitcard (s mmm smmm mm
EEEEEN EEEN EEEEEEEN)SEEEEEEEEEEEEEEEN
 AEEEEEEEEEEENEEEEEENEENEN,

If you would like to pay for a Room by credit card, we make an
additionalcharge of $[2. 00 | s e EEEEEEEEEEEEEN EEEN
$[2.00 EEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEN ENESEEEEEESEEEEEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEN.
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6.6.

We accept payment by cheque on a company or business account
providedwehave iimE e EEEE N [ EEEEEE SN EEEEEEEE
EEEEEEEN EEEESEEESEEEEEEEEEEEEEEEEEEN
H EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEESRN
Al EEEEEEEEEEEEEEER.

Cancellation and relocation

7.1

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

ARoomisreservedupto[6.,00 M E E N |EEEEEEEEEEEEENEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEN.

You may cancel a Bookingorderatmmesmemesmmum|[10.00m
EEE | EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

If you cancel within the period specified above, we shall refund any
paymentyoumayhave E s s e eSS EEEE SN EEEEEEEN EEN
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN EEEEEEEE EEEEEEEHN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN,

The confirmation of cancellationthatwe s e E E EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN,.

If you cancel a Booking request after[1.00 @ e e s | eEEEEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEE NNl EEEEEEEEEEEEENEEEEEEEEEEERN
EEEEEEEN.

faRoOOMiSEEEEEEEEEEE N (EEEEEEEEEENEEENEN)
EEEN EEEEEEEEEEEN:

7.6.1 provide an alternative Room in the House; or

7.6.2 atyourrequest, cancelyourBookingand e s s e e e e e mm®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
IllllllllllllllllIIII(IIIIIIII).

If you are due to pay on arrival at the House we will take payment m m m
EEEEEEEEEEEEEEEEENEEED EEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEETEmE
EEE(EEEEEEEN)
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10.

Arrival and departure

8.1.

8.2.

8.3.

Rooms are availablefrom[2. 00 e e e | e e EEEEEEEEEEEN
E.

PleaseletusknowsE E e E EEEEEEEEEEEEEEEEEEEEERN
En|[10.00mmmnm]

Your Room mustbe vacated by [1000am| e e e e e EEEEEEEEN
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEETEm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE,

Our minimum provision: Rooms

CompletethiSsEEEEEEEEEEEEEEEEEEEEEEEENEEEN,

9.1.

9.2.

9.3.

9.4.

A family Room provides accommodation as follows:

EEEEEEENE/EEEN/EEEEEEEEEEEEEEEEEEEEER
HE

EEEEEEEEEEEEEEEEEEEN | EEEEEEEEENEEENEEN
m].

EEEEEEEEEEEEEEEE([7 . 30N ) OOnmmn]
EEEEEEEEEEEEEEEN (|8 . O0OeeeennEnEn]l0.00nmnn
EEEEEEEEEEEEEEEEEEEEEEEEN]

Restrictions

10.1.

10.2.

10.3.

10.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmR
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11.

12.

10.5.

Disclaimers and limitation of liability

11.1.

11.2.

11.3.

11.4.

11.5.

11.4.1 indirect or consequential loss; or

1142 s e EEEEEEEEEEEESEEEEEEEEEEEENE EEN
E EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN,

Your indemnity

12.1. your breach of this agreement;
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13.

12.2.

12.3.

Miscellaneous matters

13.1.

13.2.

13.3.

13.4.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER:
EEEE /2 EEEEEEEEEENN;

EEEEEEEEEESSEEEEN-EESEEEEEEEEEEEEER
EEEEEEEEESESSESESEEEEEEEEEEEEEEEEEN
EEEN-EEEN EEEE?/ EEEEEEEEEEEEEEEEE
EEEEEEN - EEEEEEEESESESEEEEEEEEEEEER
EEN [EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN-EEEN SESSEEEEEEEEEEEEN EN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEER
mm]
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13.5. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENEN.

136 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN (EEEEEEN
EEEEEN EESEEEEEN EEEEEEEN EEEEEEEEEEER
, AEEEEEEEEEEEEEEEEEEEEEEEEEEN]

13.7. EEEEEEEN EEEEEEESEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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Explanatory Notes:

Website terms and conditions template: bed and breakfast business

Paragraph Specific Notes:

Drafting notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). By all means use the search and
replacefunctioninyour s S EEEEEEEEEEEEEEENEN EEEEER
EEEEEEEEEEEEEN EESESEESEEEEEEEEEEENEEEN.

We use You decide to change to
“House” “Hotel” / “Bed and breakfast”
“Our Website” “The Jones Site” / “‘EE e EEEE R

But if you do change the defined word, make sure it applies to every use of
tinthe e E N EEEEEEEEEEEEEEEN EESEEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEN,

Remember too, that when a word or phrase is defined, the defined m m m m m
EEEEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN
EEEEEEEEEEEEE.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE

EEEEEEEEEEEEEEEEEEEEEEENEN.
Interpretation

Leave these items in place unless thereisa good reasontoedimm e m m m
B EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,

Basis of contract

This important paragraph is a mix of important law and matters you decide as
policy. We have provided along menutoenableyouto s s s e e e emmmm
EEEE Nl EEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEESR
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10.

11.

Your Booking

These points are matters for your choice. Youcandelete s s e e e e e mm ®
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserSE s EE EEEEEEEEEEEEENENEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER

EEEEEEEEEENEEEN.

For payment you may have various alternatives ke s s s e e e e e e m ®
HEE Nl EEEEEEEEEEEEEEEERE.

The price and payment
Editthese paragraphstOE e E EEEEEEEEEEEEEEEEN.
Cancellation and relocation

Thisisamenuof EEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEENENN.

Arrival and departure

None of this information need be placed in this document. All could be on a
webpageony. s s s e EEEEEEEEEEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEEEEEERT EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEN.

Our minimum provision: Rooms

Furthergeneralmatters, s e S EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEREER.

Restrictions

Thisisashort EE EEEEEEEEEEEEEN EESEEESEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Disclaimers and limitation of liability
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12.

13.

You will see that we have also included in the provision for directors and
otherstohave E EEEEEEEEEEEEEESEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
.IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIII)IIIII
EEN EEEEEEEEESEEEEEEER.

Your indemnity
We suggest no edits.
Miscellaneous

A number of special points we have identified each of these as important m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEESN EEEEEEEEEEEEENEEE EEEEEEEEEEEEER
EEEEEEEEEEEEENEENEE EEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
m.

End of notes
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