NZ-TCtkt03

Website terms and conditions template: event organiser;
tickets sold online

Date: [date]



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
“we”, etc). By visiting or using Our Website, s s s s s e e e EEEEEEEEEEEN
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If you violate these terms we may terminate your use of Our Website, bar you from
futureuseof OQOurWebsite,cance/ s s s EEEEEEEE N EEEN /EEEEEEEN
EEEEEEEEEEEEEEEEEEEE.

We are [trade name], a company registered in [country], number s e e e e e m] =
EEEEEEEEEEN[EEEN]

GST Registration Number: [number]

You are: AnyonewhousesOurWebsSitc E e e EEEEEEEEEEEEN.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our Website.
tmayinclude, s EEEEEEEEEEN EEEN EEN
H EEEN EEEEEEEEEEERE.

“Event” means an event for which Tickets are offered m m m m m
EEEEEEEEEEEEEEN,

“Our Website” means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operated by us or any memberofthe  mumm | mmmm
HEEEEEE Nl EEEEEEEEEEEEEEEEEEENEEHE
EEEEEEEEEENENR.

"Post” means place on or into Our Website any Content or
materia EEEEEEEEEEEEEEEEEEEENENE

“Ticket” means any ticket sold or offered forsale s e E e E E m m
EEEEEEEEEEERR.

“Services” means a service available from Our Website, s m m m m
E B EEEEEEEER.
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Basis of Contract

2.1

2.2

2.3

OR

2.4

2.5

2.6

2.7

2.8

In entering into this contract you have not relied on any representation
orinformatoN EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEENE,

You acknowledge that you understand exactly what is included in the
price of a Ticket and you are satisfied thatthe s e e e e EEEE R E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

The Contract between us comes into existence only when we write to
you to confirm that the Ticket you want is available. Your payment does
notcreateacontract. fE S EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEENE,

Unfortunately, we cannot guarantee that every Ticket advertised on
OurWebsitte e EEEEEE N EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEE EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,.

[WhenyoubuyaTicketEEEEEEE S EESEEEEEEEEEEENESR
EEEEEEEENEEEN/ EEEE|EEEN]

We may change thisagreementand /s s e e e EEEEEEEEEEEN
EEEEEEEEEEN EESEEESEEEEEEN EEEEEEEEEEEN
m:

2.6.1 the change will take effectwhenwe s e EEEEEEEEEEE N
EEEE S EEEEEEEEEEEEEEEEEEEEEEEEEEHE
EEEEEEEEEEEEEEEEEERE.

2.6.2 if you make any paymentfor TicketSor s s s e e EEEEEE N
EEEN EESEEEEEEESSEEEEEEEEEEEEEEENEE
EEESEEEEEEESEEEEEEEEEEEEEEEEN,

When you buy a Ticket, inlaw you buy apersonal s s s s s s s mm m
EEEEEEEEEN EESSSEEEEEEESEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE.

To discourage unfair practices, we will not sell to you more than m m m
EEEEEEEEEEEEEEEEEEEEEEEEEENEED EEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EE,

2 © NL Document Library Ltd



2.9

2.10

We may restrict sales to a maximum number of Tickets per person, per
group or per creditcard. fyoubuy s EEEEEEEEEEEEEEEEN
EEEEEEEEEE EESEEESEEENEEEEEEEEEEEEEEE
EEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEERN
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEENEHR
IIIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII[I
IIIIIIIIIIIIIII].

Youmaynotresellany Ticket. fE e EEEEE N EESEEEEEEEEN
EEEEEEEEN EESSSSEEEEEEESEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN,

Additional terms

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Breach of these terms and conditions will entitle us to cancel your m m m
EEEEEEEEEEEEEEEED EEEEEEEEEEEEEEEEENEEHmE
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEHRm
HEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We shall not exchange a Ticket, nor refund money for a Ticket m m m m
EEEEEEEEEEEN EEEN EEEESEEEEEEEEEEN. EN
EEEEEEEEEEEEEEEEEN EESEENEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

If you wish to combine one or more Tickets with the provisions of other
servicessuchas hospitality s s e s EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEEEEENEl EEEEEEEEEEENEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEEN,

YOUmaynotlIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEER.

We may change the programmeforsm e s [EEEE /EEEE/EEEN
]IIIIIIIIIIIIIIIIIIIlllll.

If you fail to clear a security search, we may refuseyour s s s mm m m
EEEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN EEEEEEEEEEEEEEEEEEEE.

If you arrive after [30 min] of the starttime, s e EEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN. N
EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEE.
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3.8

3.9

3.10

3.11

3.12

We reserve the right to provide an alternative seattothatm s s e mm m
EEEEEEEEN EEESEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER,.

TherewillbenOEEEE-EEEEEEEEEEEN-EEEEEEEEEEN
EEEEEN,

You must not use photographic or recording equipment without prior
consentfromus [EEE N /EEEEEEEEEEEEEEENEEEEER
EEEEEN |  EESEEEESEEEEES EEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN,

Youmaynotbringintoourvenue: ([ EEEEEEE N EEEEEENEN,
IIII(IIIIIIIIIIII),IIIIIIIIIIIIIIIIII
mm]

We accept no responsibility for your personal property.

Your account and personal information

4.1

4.2

4.3

When you visit Our Website, you accept responsibility for any action

done by any person in your name or under your account or password.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEN EEEEEEEEEEEEEEEEEEEENEEEEE EEEEERN
EEEEEEEEEEEEEN EESESEESEEEEEEEEEEENEEEEN.

You agree that you have provided accurate,upto s s s EEEEE N
EEEEEEEEEEEEEN EESEEEEEEEEENEEEEEEEEEE
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

You agreetonotifyusofanychangeSs e s s s e EEEEEEEEEEN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEENE BN
EEEEEEEEEEEEEEEEER.
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5. The price, payment and delivery

5.1

5.2

OR

5.3

5.4

5.5

5.6

The price payable for a Ticketisclearly s s e e e e e EEEEEEEEN
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEENE.

Your [Tickets]willbe delivered s s e e e EEEEEEEEEEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEENEN.

We aim to despatch Tickets as soon as possible but despatch times
vary WepoStEE EEEEEEEEEEESEEEEEEEEEEEEEESR
EEEEEEEEEEEN EEESEESEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEEEENEN,

We adviseyoucheckyour s s s e EEEEEEEEEEEN EEEER
EEEEEEEEEEESEEEEEEEEEEEEEEN.

Youarerequiredtopay S S EEEEEEEEEESEEEEEEEEENEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEN.

Every sale will be subject to the laws applicable s s s e e e e e e EE N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEN,

6. Security of your [credit card]

Wetakecare s s e E R EEEEEEEEEEEEEEEEEEEEEEEEEER

6.1

6.2

Card payments are not processed on a page controlledby s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN,

If you have asked us to remember your credit card details in readiness
foryournextpurchase s e EEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEN.
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Cancellations and returns: Ticket terms

7.1

7.2

7.3

7.4

7.5

You accept that there may be pricing errors on Our Website. In the m m
EEEEEEEEEEEEEEEEEEEEEENEENEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEl EEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEENE,

We will not accept returns unless the Ticket deliveredtoyou m m m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEN EESEEESEEEEEEEEEENEEENEEEEEEER
EEEEEEEEEEEENEEEN,

If the Event takes place butyoudonot e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEENEEEEEEEEEER:

731 fwefal E e EEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEN EEEEN

7.3.2 the TickethasbeensenttoanaddresSSE EEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEN EEEEEEEEEEEEENEEEEEEEEEER

No duplicate Ticket will be issued to replace the origina/ s e e e m m m
EEEEEEEEEN EEEEEEEEEEEEEEENEEEEEEEEEEERN
EEEEEEEE Sl EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

Subject to the conditionsmentionedinEEEEEEE N EEEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEENEN-EEEN.

Change or postponement of an Event

8.1

8.2

Before attending an Event, pleasechecCk e s e e e e e e e EEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
I EEEEEEEEEEENR.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEN ENEN EEEEEEEEEN
BN (EEEEEEEN)SEEEEEEN, [ EEEEEEEN|EEEEEN
EEEEEEEEEEEEEN SEEEEEEEEEEEEENEEEEEEEN
EEE[EEEEEEEN]
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8.3

8.4

8.5

8.6

8.3.1 general information;

832 EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEER
)EEEEEESEEEEEEEEESEEEEEEEEEEEEEEEEER

833 EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE,

IIIIIIIIIIII,[IIIIIIII]IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
Al EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN,

Interruption to our Service

9.1

9.2

9.3
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10.

Disclaimers and limitation of liability

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

EEEEEEEEEEEEEEEEEEEEEEEE EEENEEEEEEEER
IIIIIIIIIIIIIIIIIIIII[IIIIIIIIIIII]I
EEEEEEN;

10.5.1 useful to you;
10.5.2 of satisfactory quality;
10.5.3 fit for a particular purpose;

1054 EEEEEEEEEEN EEEEENEN EEEENEEEEEER
m.
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11. Miscellaneous matters

111

11.2

11.3

11.4

11.5

11,2 e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEN.

11,2’ s e EEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEN;

11.2.3issue a claim in any court.
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11.6

11.7

11.8

11.9

11.10

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/2 EEEEEEEEEENN,;

EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEENE-EEEN EEEE?/ EEEEEEEEEEEEEEEERN
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEERN
EEE ESEEEESESEEESSEEEEESEEEEEEEEEER
EEEEEEEN-SEEEN SEEEESEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEESSESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEESEEEEN|EEEE/EEEE/EEEEN|EEEEE
EEEEEEEEEEN EESSEEEEEEEEEEEEEEEEEEEER
EEEEEEEN [EEEEEEEEEEEEEEEEN]
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Explanatory notes

Website terms and conditions template: event organiser; tickets sold online

Paragraph specific notes:

Drafting notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms s mm m m
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEE/EER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEERNR:

We use You decide to change to
“Event” “Show” / “Match” /“mmmm”
“Our Website” “The Jones Site” / “‘EEEEEERER"

But if you do change the definedword, make s e e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Remember too, that when a word or phrase is defined, the defned e s m m m
EEEEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN
EEEEEEEEEEEEE.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN,

Basis of contract

This important paragraph is a mix of important law and matters you decide as
policy. We have provided along menutoenableyouto s s s e e e emmmm
EEEE Nl EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEESR
EE Nl EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEE.

Additional terms
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10.

11.

We have nospecificcomment. s s s E e EEEEEEEEEEEENEN.
Your account and personal information
Editasrequired. s EEEEEEEEEEEEEEEENEN.

The price, payment and delivery

Enter the exact procedure you require. It is not necessary to give
“NnstructioNnS "  EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENER.

Security of your credit card

This paragraph is more for information than contractual s s e s EEEEEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEN EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEEEEEEEEE.

ForpaymentyoUR EEEEEEEEEEEEESEEESEEEEEEEEEEEEER
EEEEEN EESEEEEEEEEEEEEEEN.

Cancellations and returns: Ticket terms

IfyousellticketsforEE EEEEEEEEEEEEEEEENEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
m.

Change or postponement of an Event

ThesepointsarematterS EEEEEEEEEEEN EENEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEN,

Interruption to our Service
We have no comment.
Disclaimers and limitation of liability

The law is complicated and much depends on the facts of each case. Our m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEENEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEN EEEEEEEEEEEEEEERN]OSGEEEEEEEEENRN
EEEEEEEEEE]OO S EEEEEEEEEEEEEEEN.

Miscellaneous matters

A number of special points. We have identified each of theseas s s mmm m m
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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End of Notes
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