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Employment agency agreement: client / hirer terms



Terms and conditions

These terms and conditions are the contract between:

[ABC], a company incorporated in England and Wales under company registration
number [number] and whose registered s e e e EEE s e e [EEEN | (EEEN"

EEmEm")

And

[Name] of [full address] (mmEm"mmmE")

By visiting or using Our Website or otherwise using the Services,the s e e e m m =
EEEEEEEEEEEEEEEEEEEEN.

It is now agreed as follows:

1. Definitions

In this agreement, the following words shall have the following meanings, = =
EEEEEEEEEEEEEEEEERNR:

"Applicant"

"Confidential Information"

"Engagement”

"Fee"

"Services"

means a person introduced by the Agency to
theClenteE e e EEEEEEEEEEEEEEER
EEEENE,

means all information about the Agency,
including any information which may give a
commercially competitive advantageto m m m m
HEEEEEEE Nl EEEEEEEEEEEEEESRS
EEEEN:

information about staff, their performance and
EEEEEEEEEEEEEERER,

information, comment or implication published
ONEEEEEEEEEEENENNEN,

means any contract or arrangement whatever,
whether or not in writing, whereby an Applicant
undertakeswork E S EEEEEEEEEEEEN
HEEEEEEEEEEEEEEEEEEEEEEENE.

means money payable to the Agency by the
ClentforaEs s s EEEEEEEEEEN,

means the introduction service whereby a
Client is introduced to one or more Applicants
towork fortheCliente s s [ e eeeenn
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IIIIIIIIIIIIIIIIIIIIIII].

"Website" means any website or service designed for

electronic access by mobile or fixed devices m
EEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEN,.

Interpretation

In this agreement unless thecontext I e EE EEEEE E NN ;

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

a reference to a person includes a human individual, a corporate entity
andanyorganisationE s EEEEEEEEEEESEEEEEEEEEENESR
EEEEEEN.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s e e EEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

if any party to this agreement comprises more than one person, all
obligationsofthat e EE EEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferredorpassasaEEEEEEEEEEE NN
EEN EEEN EEEEEEEEEEEEEEEN-EEEEEEEEEERN
EEEENE,

a reference to a "Month" means a calendar month,and "ss e " mm m
EEEEEEEEEEEEEEEERER.

any agreement by either party not to do or omit to do something
includes an obligationnotto allowsome s e EE EEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

the headings to the paragraphs and schedules to this agreement are
insertedforconvenience E e E EEEEEEEEEEEEEEEEEEER
EEEENE,

a reference to an act or regulation includes new law of substantially the
Samne i I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreement and any version or translation of this agreement in any
other language, the English language version shall prevalil. If a version
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ofthisagreementE e EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEN,

Relationship of parties

3.1.

3.2.

3.3.

Nothing in this agreement shall create a partnership or agency or the
relationship of employer and employee, or other relationship between
anyofthemmm N EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEEEN,

Neither party shall have, nor represent that it has, any authority to
make any commitment on the other party'sbehalf, s s s e e e e n m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Agency warrants that it has all necessary authority to perform its m
EEEEEEEEEEEEEEEEEEEEEERN.

Entire agreement

4.1.

4.2.

4.3.

This agreement, [together with its schedules], contains the entire
agreement betweenthepartesand EEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEN

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton s s s s s s s =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

As an exception, the partiesdorelyon informaton s s s s s s e s s ®
EEEEEEEEENER:

[Enter details of information]

Basis of contract

5.1.

5.2.

This document contains the terms under which the Agency will m m = m
EEEEEEEEEEEEEEEN,

The Agency is an employment agency: an intermediary which
introduces Applicants to prospective clients and vice versa. The
Agencyhasnopart, EEEEEEEEEEEN EEEEEEEEENEEERN
EEEEEEEEEEEEEEEEEEEEEERN.
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5.3.

OR

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

These terms become a binding, contractual agreement only when the
AgencyreceiveSEEEEEEEEEEEEEEEEEEEEEEEEEN,

Payment by the Client does not create a contract. The contract
between the parties comes into existence only when the Agency
confirms in writing that it is willing to provide to the Client the Service
hemEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEN EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEN.

The Client acknowledges that he understands exactly what is included
in the Agency's servicesand heis satisfieC s e e E e EEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

The Agency may change the terms of this agreement and / or the way
it providesthe Services, I EEEEEEEEEE N EEEEEEENEEER
EEEENE:

5.6.1 the change will take effect when the Agency poststhe s mm m
EEEEEEEEEEEEEEEN,

5.6.2 the parties will continue to be bound by the terms of this
agreementiNEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEN,.

5.6.3 any new instruction by the Clientwillbe s s s s e s e snn®
EEEEEEEEN.

5.6.4 the Agency is under no obligation to informthe s m e e e m m m
EEEEEEEEEEER.

The Client agrees that the description of workand e e e e e e e EE ®
EEEEEEEEEEEEEN EESEEEEENEEENEEEEEEEE
EEEEEEE EESEEESEEESEEENEEEEEEEEEEEEEEEN

The Client agrees that for the purpose of EEEEEEEEEEE R E N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEER.

TheAgencymay s s EEEEEEEEESEEEEEEEEEEEEEEEN
EEEEN,

Nothinginthiscontractshall E e e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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5.11.

The Client agrees not to enter into any relationship withthe s mm m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

Fee and payment

6.1.

6.2.

OR

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

The Clientagreestopayforthe s s e e e e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEN | EEEEEEEEEEEEEEEN(N
mmm].

Pricesareinclusve s s s e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN,

All money sums mentioned in this agreementare s E e EEEEEE N N
EEEEEEEEEEEEEEEEEEEEEENEEEEEEE EEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

As soon as the Client enters into any Engagement, the full amount m m
lllllllllllllllllIIIIIIIIIIIII(IIIII
lllllllllll).Illlllllllllllllllllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

Paymentisduebythecm e e e e e E N [EEE N |EEEEEEEEEER
EEEEEEEEEEEEEEEER,.

Payment shallbe made by anyof: [ s e e EEEE s EEEEEEEEER
IIIIIIIIIIIIIII]IIIIIIIIIIIIIIIIIIII
EEEEEEEEEENER.

If an Applicant leaves the Client’s employment within [two] weeks m m m
EEEEN EEEEEEESEEEEEEENEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN EESEEEEEENEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

There shall be no re-imbursementorcreditif E EE EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Interest

The Agency reserves the right to charge the Client interest in respect of the
late paymentofanymoney s s e e S EEEEEEEEEE N (EEEEEEER
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EEEEEEEEEENEN ) EESEEEEESEEEEEEENEN | EEEE]|EEEEN
 ERRRERRRRRERRRRNRNRRRERNRERNRERRRERRRYN]
 ERRRERRRRRERRRRNRNRRRERRRRERERRRRNERUER]
EEEEEEEEN.

Cancellation of contract

This paragraph applies if, and only if, the Clientisa consumerasa s e s m =
EEEEEEEEEEEEEE(EEEN SEESEEEEEEEEEEEEN)EER
E20]3 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN ERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

8.1.

The Agency now informs that information relating to all aspects of m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEEEEEEEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

ThefollowingE EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENR:

8.2.

8.3.

8.4.

8.5.

8.6.

The Client may cancel this contract within 14 daysof s s e e e e m =
EEE EEEN EESEEESESESESEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE]4Em
EEEEEEN,

If the Client requires the Agency to provide Services sooner than 14
daysafterthec s mEEEEEEEEEEEEEN EEEEEEENEEEEEN
EEEEEEEEEEEEEEEEENEENE EEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Wehaveprovidedaformas s e e e e e S SN EEEEEEEEEER
EEEEEEEEEEESEEEEEEEEEEEEENEENEN.

If the Client has ordered the Service and the Agency have started to =
EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
IIIIIIII,IIIIIIIIIIIIIIII14IIII.IIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If the Clientdoesso,hewill E e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEER
EEEEEEEEEEEENEN.

If the Client givesup hisrighttom s e S EEEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEN.
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10.

8.7.

In any of the above circumstancesS, I EE EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEE]l{EEEN,.

Obligations of Agency

9.1.

9.2.

The Agency agrees to make every reasonable effort, s s e e e e Em =
EEEEEEN EESEEEEEEEEEEEEEN [ |EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

In the course of finding, EEEEEEEEEEEEEEEEEEEN EEEN
EEEEEEEEN EESSSEEEEEEEEEEEEEEEEEER:

9.2.1 for each Applicant: obtain confirmationof his e s e s Emmmm
EEEN EESEEESEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN;

9.2.2 require each Applicanttoupdatc s e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEENERN,

9.2.3 inform the Client, if it becomes aware of any factwhichm m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEl EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEENR.

Responsibilities of Client

The Clientagreestosatisfy s s s s EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEENEEEEEEEEEEEEEEENR:

10.1.

10.2.

10.3.

10.4.

check the documents as a proof of the Applicants e s s s EEEEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEENEEEEEEEENEEEEEEEEEN,

takeupreferences, EEEEEEEEEEEEEEEEEEEEEEEN,E
EEEEEEEEEEEEEER;

ensure that the Applicantiscapable s s e e EEEEEEEEEEEE N
III/IIIIIIIIIIIIIIIIIIIIIIII,IIIIIII
EEEEN;

obtainanyvisaorEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN;

7 © NL Document Library Ltd



11.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

obtain any necessary medical certificate;

reimbursethe Applicant e e EEEEEEEEEEEEEEEEEEEEN
EEEEEEENEN;

inform the Agency if an Applicant introduced by the Agency has

a|readyllllllllIIIIIIIIIIIlllll.lllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,

notdiscriminateagainstany s s E e e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEE/EEEN;

10.8.1 racial or ethnic origin;

10.8.2 philosophical or religious beliefs;
10.8.3 membership of a trade union;
10.8.4 sexual orientation or gender.

inform the Agency immediately if he Engages an Applicant, s s s mm m
EEEEEN EEEEEEEEEEEE EEEEEEEEEEEEEESERN
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

notify the Agency immediately ifan Engagement s s s e e e e m m
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEN ENE
EEEEEEEEEEEEEEEEEEEEER;

comply with UK employment and tax law, including, among e mm m : m
EEEEEEEEEEEEEEEEEEEEENEEN EEEEEEENE EERN
EEEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEEER
EEEEEEEEEEEEER,

inform the Agency immediately, i nE e s EEEEEEEEEEEEEN
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEEN.

Safety and insurance

The Client warrants that he:

11.1.

11.2.

holds and will maintain appropriate insurances and in particular, m m m
EEEEEEE SN EEEEEEEEEEEEEEEENEENEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEER
EEEEEEEENEEERR,

willprovideasafe s e e EEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEER,
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12.

11.3.

11.4.

will ensure thattheplace s e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEESEEEEEEEEEEEN;

has made arrangements with relevant third parties, statutory authorities
EEEEEEEEEEEEEEEEEEEN EEEEEEEE EEEEERN
EEEEEEEE Sl EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENE.

Replacement Applicant

These provisions apply intheeventthatan e e e EEEEEEEE N EEEEN
EEEEEEEEEEEEEEEENEEN EEEEEEEEEEEE[EEEEN]EN
EEEEEN.

12.1.

12.2.

The AgencydoesnoiE e EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEER:

12.1.1 he has informed the Agency, s s e e EEE N EEEE|[EEEE
]IIIIIIIIIIIIIIII;

1212 hehaSEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

12.1.3 the requirements of the position accordingtothe s m e e mm m
EEEEEEEEEEEEEEEEEEEEEENEEN EEEEEE
EEEEEEEEEE EESSEEEEEEEEEEEEEEEEEER
EEN;

1214 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,

1215 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEER,.

1221 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEENERN,

12.2.2 the Agency shall introduce one replacement Applicant;

1223 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEER,
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13.

12.3.

Confidentiality

13.1.

13.2.

13.3.

13.4.

132] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN;

1322 EaEEEEEEEEEN EEEEEEEN EEEEEEEEN-EN
EEEEEN EESEEEESESEEEEEEEEEEEEEEEER
EEEEEESEEEEEEEEEEEEEEEESN EEEEEEEEN
EEEEEEEEEEEEEEEEENEEER;

1323 EEEEEEEN EEEN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENENR;

1324 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
AN EEEEEEEEENEEEEEEEEEEEN,

1325 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN (EEEEEEEEEEEEEEEEEEEEEESR
EEEEESEEEEEEEEEEEEEEEEEEEEEEER)
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14.

13.5.

Disclaimers and limitation of liability

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.6.1 indirect or consequential loss; or

1462 s e EEEEEEEEEEEEEEEEEEEEEENEEN EEN
HE, EEEEEEEEEEEEENEEN EEEER

1463 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

1464 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN.
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14.8.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
AN EEEEEEEEEEEN EEEN EEEN EEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
m£[1,000].

EEEEEE NN (EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE)EEEEEEEEER
EEEEEEEEESE EESEN EEEN EEEN EEEEEEEEEEE
EEEEN (EEEEE NS SN NS SN EEEEEEEEEEEEEEER
BN (EEEEEEEEEEEEEEEE) NN EN]00) EEEEEEEEE
EEEEEEEEEEEEEEN,

15. Termination

16.

15.1.

15.2.

15.3.

15.1.1 by Engagement of an Applicant by the Client;

1512 seEEEEEEEEEEEENEN|]l/|aEEEEEEEEENEEN
EEEEEEEEEEEEEEN EEEN

1513 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN[]l{|mEEEN
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEE-EEEEEEEEEEER
EEEN.

Miscellaneous matters

16.1.

16.2.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEN EEEEEEEE NN EEEEEEEEEEEEEEEEERm
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16.3.

16.4.

16.5.

16.6.

16.7.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEI]998,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN(EEEEEEEN EEEEEEENEEEN
EEEEEEEEEN)EEESEEEEEEESEEENEEN EEEEEEEE
EEEEEEEN/EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EESEEEEEEEEEEEEEEEEEEEEEEEEEER
EN EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AEEE /2 EEEEEEEEEENEN;

EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEN-EEEN EEEN?/  EEEEEEEEEEEEEEERN
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EEEEEEEN - EEEEESEEEEEEEEEEEEEEEENEN
EEEEN EEEEEEESEEEENEEEEEEEEEEEEN
EEEEEEEEEEN-EEEN EESEEEEEEEEEEEEER
(IR RERRRRRRRRERERRERERERERE]
EEEEEN]

16.8. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEENEEEEEEENEEEEEEEEEEEEERm
EEEEEEEEEEEREER.

169. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEESR
) EEEE]00 0 EEEEEEEN EEEEEEEENEEEEENEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEESEEEEEEEEEEEEEEEEEEEN.

161 0. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEN.

16, l]]. s EEEEENE EESEESEESEEESEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENN  EEEEEEENEEN
EN/EEEE/ SN SN  EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENN.

Signed by [the Director on behalf of] the Agency:

Signed by [Client name]:
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Schedule; Fee structure

ELERRERRRRRRRRRRRRRRRRRRRRRRRRRERRRRRRRERINQ
EEEEEEN)
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Early Start and Cancellation Rights

This is to explain your rights under the Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013. Thelaws e e e e e e m m ®
EEEEEEEEEEEEEEEEEEEEERE.

» Under the Regulations, you have the right to cancel this contract within 14 days
ofmakingmeEEE EEEEEEEEEEEEENEEN,

» For all purposes at law, the contract between us is not made until you have
agreed these terms, in hard copy, andwehave s s e e e EEEE EEEEEEEN
EEEEEEEEEEEEEEEEEEER,.

» Whether or not you have paid any money to us at that time is relevant neither to
thestartof EE EEEEEEEEEEEEEEEEEEEEEEEENEN.

How to instruct us to start immediately

1. If you want us to start sooner than 14 days away, please s e e EEEEE N
EEEEEN.

2. You can give this to us by hand or post or by email, but we must have it in
writing. You may cut or tear off the form beloworyoucan e e e e e e e EE N
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.

3. In the meantime, we will contact you to confirm the contract between us and
await 14 EEEEEEEEEEEEEEEEEEEEEEEN,

If you want to cancel later

1. Whether or not you ask us to start work immediately, you may cancel this
contract at any later time. To exercise this right to cancel, you must tell us you
want to cancel. You must do this by a clear statement, s e e e EEEEEEE N
EEEEEEEEEEEEEEENE-EEEEEEEEENEEEEEEEEEER:

[Enter address]
[Email]

2. You may use the attached model cancellation form, but you can use your own
wordsaSEEEEEEEEEEEEEEEEEEEEEEERN.

If you cancel, you will save money only insofar as work has not been done. You must
still pay us for materials and work done, evenifyouhave s s e e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.




Request to Start Work

To,

[enter service provider's name]
[address]

[email]

| / We hereby give notice that we would like you to start work (agreed in the contract)
EEEEEEEEEEEEEEEEEEEN.

| / We confirm that you have explained that by signing this form we will lose our right
tONEEEEEEEEEEEEEEN]l{4immnnN,

| / We instruct you to start workingforusaSsEEEEEEEEEEEEEEE N
Instructed on: date:
Client name:

Client address:

Signature: (If not via internet, signature must be on paper or in email message)

Date:




Model Cancellation Form

To

[enter service provider's name]
[address]

[email]

I/We hereby give noticethatl/wecancelmy/ s s s e e EEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEN:

Client name:

Client address:

Signature: (If not via Internet signature must be on paper or in email message),

Date:




Explanatory Notes:

Employment agency agreement: client / hirer terms

Paragraph specific notes:

Drafting notes following the numbered paragraphs

1.

Definitions

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN,

By all means use the find/replace function in your word processor to change
them. fEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Remember too, that when a word or phrase is defined, the defined Em m m m
ANl EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEERN

EEEEEEEEN.
Interpretation

Leave these items in place unless there is a good reason to edit or remove.

Each of these items has been carefully considered s s e e e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
., A EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEESHm
EEEEENE,.

Relationship of parties

This is a simple statement for the avoidance of doubt. The problem resolved
here is that the very word “agency” has important connotation is law. We want
tomakeclearherethatE e e “EEEE ' EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEESEEEEEEN EEEESEEEEEEEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Entire agreement

This paragraph prevents a party from later saying he was relying on some
other document or web site orwhatwas said. fEEEEEEEEEEEEEEN
EEEEEEEEEEEES EEEEEEENSEENEEEEENENEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,
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Basis of contract

First comes a simple statement of what is the essence of the contract. This is
followed by an option as to when the contract becomes effective. This is
important because your business model may work best if you are not
automaticaly s s s s e EEEEEEEEEEEEESEEEEEEEEEEEEER
EEEE-EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEE.

This paragraph is concerned with the basics of what each side is expected to
doandnotdo. EEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEERE,

Then there follow a number of optionsyoumayormaynot e s s s s s s m m
EEN EESEEEEEEESSEEEEEEEEEEEEEEEEEEEN,

Fee and payment

We have placed the fees in a schedule. It is easier for you to edit the schedule
EEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEE EEEEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

These are a set of options for paymentterms. Youmay s s E e e EEE EE N
EEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Interest

A useful provision to promotefastpayment. s s e e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEN,

Cancellation of contract

If you introduce applicants to domestic clients, you must comply with the
Consumer Contracts (ICAC) Regulations 2013. They apply only to a client
who is a consumer as defined in the Regulations. A consumer is someone
whoisnotdealingeE e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
HEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERHE
EEEEEEEEEEEENEEE EEEEEEEEEEEER.

This paragraph sets out your customer’s rights as a "gold standard”. In the
past, the Law has notcompelledaseler s s s e e e e EEEEEEEEEEN
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Provision of information

the 14 day cancellation period

Optout"of EEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEN]/{EEEEEEEEEEEN EEEEEEEEEEER
EEEEN,

Early start and cancellation rights

Attheendofthetermsdocument we E E EE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE‘EEEE'EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEN EEEEEEER
EEEEEEEEEEENN.

The first part is your notice to your customer. The second part asks your s m m
EEEEEEEEEEEEEEEEEEEEE EEEEENEEEEEEEEEEEERN
EEEEEEl EEEEEEEEENEEEEENEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETEHm
EEEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

We have also provided the required informaton e s e s e EEEEEEEE NN
EEEEEEEEEEESSEEEEEEEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEESEEEEE NSNS EEEEEEEEEEEEN,

HOWGVGI',ifyourlllllllllIIIIIIIIIIIIIIIIIII,ll
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

Obligations of Agency

We have provided a set of reasonable provisions. Your client willwant m m m m
EEEEEEEEEEEEEEEEENEEEEEEEEEEN EEEEN EEEEEENE
EEEEEEN EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE,.

On the other hand, you have no legalobligaton s s e e EEEEEEEEEE N
EEEEEEEEN EEEEEEEEEENEEEEENE-EENEEEEEE EEEHN
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10.

11.

12.

13.

We have added the “three month” point because your clients might really want
toOknOWE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE Nl EEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEESR

EEEEEEEEEEEEEEEEEEEEEEEEEENEENEEN EEEEEEEHN

EEEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEEEEEERm

EEE EEEEEEEEEEEEEEENEEEEN EEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEER,

Responsibilities of Client

HereiISEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

This selection overlaps the previous oneto someextent. s e E N EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
,( AIHHEEEEEEEEEEEEEEENEEEEEEEEEER.

The law provides that an employer must take certain specific stepsam m m =
EEEEEEEEEEEEEEEEEEN EEEESEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEENER,

Safety and insurance

The law requires you to make sure that your client provides a safe place m m =
EEEE Nl EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEN EEEEEEEEEEEEENEEE EEEEEEEEEEEEEEEEER
EEEEEEN EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN,

This provisionwillnotE e EEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEENEN.

Replacement Applicant

This paragraphisoptionalandmay s s s s EEEEEEEEEEEEEEEEN
EEEEEEN EEEEEEEEEEEEEEEEEENEENEEEEENEENEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEN.

BylllllllllIIIIIIIIIIIIIIIIIIIIIII.

Confidentiality

19 © NL Document Library Ltd



14.

15.

16.

AusefulprovisionforEEEEEEE N EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

Disclaimers and limitation of liability

Wehavegivenyouverystronga s s . EESEEEEESEEEEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN EEEEE
EEEEEEEEEEN,

The law is complicated and muchdepends e e e e EEEEEEEEEEE NN
EEEEEEN EEEESSSSEEEEEEESEEEEEEEEEEEEEEENEN
EEEEEEEEEEESSEEEEEEESSEEEEEEEEEEEEEENEN,

You will see that we have also included in the provisionfor s s e e e e m ®
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Termination

This paragraph dealswiththe s s e EEEEEEEEEEEEEEEEEEEEN
EEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEER
EmEEmEEmEOnlysuchtermsof EmE N EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEENEE.

Miscellaneous matters

A number of special points. We have identified each of theseas e e e e m m =
EEEEEEEEl EEEEEEEEEEEEEEEEEEENEEEEEEEEESR
EEEEEESEN EEEEEEEEEEEEEEEN EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEND EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm

End of notes

20 © NL Document Library Ltd



UK-COMbtc18B

Employment agency agreement: applicant terms



Terms and conditions
These terms and conditions are the contract between:

[ABC], a company incorporated in England and Wales under company registration
number [number] and whose registered office is at [address]. ("EEEE"“EEEE
"‘EEEE " aEER‘EEER")

And

The Applicant or any person, who approaches the Agencytofind e e s e e e e mmm
EEEEEEEEEEEEER.

By visiting or using Our Website or otherwise using the Services, s s e e e e EEE &
EEEEEEEEEEEEEEEEEN.

It is now agreed as follows:

1. Definitions

In this agreement, the following words shall have the following meanings, m m
EEEEEEEEEEEEEEEEENR:

"Applicant” means a person registered to use Our Website
and/EEEEEEEEEEEEEEEEEEEN
EEEN .

"Intellectual Property”  means intellectual property owned by us, of every
sort, whether or not registered or registrable in
any country, including property of kinds coming
into existence after today; and including,
among others, patents, trade marks,
unregistered marks, designs, s s s e EEE N
,AEEEEEENE EEEN EEEN EEEN
EEEEEEE N N EEEEEEEEER
HEEE N EE E NN EEEEEEEEE
H I HE EE EEE EEE,.

"Recruiter"” means a person who offers a job vacancy on
OUEEEEEEEEEEEEEEEEEN.

"Services" means the introduction service whereby we
introduce an Applicant to one or more
Recruiters. Itincludes allof e e e e e e e EE =
EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN .
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"Our Website" means any website or service designed for

electronic access by mobile or fixed devices m
EEEEEEEEEEEEEEEEEEEEEEEEHE
EEEEEENE

2. Interpretation

In this agreement unlessthecontext I EEEEEEEE N NN

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

a reference to a person includes a human individual, a corporate entity
andanyorganisaton s s EEEEEEEEEEEEEEEEEEEEER
EEEEEEERE .

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s s e EEEEEEE RN
HEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEE.

if any party to this agreement comprises more than one person, all
obligationsofthatEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN .

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferredorpassasasEEEEEE EEE N EN

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome e e EEE EEE EEEEEEN
EEEEEEEN E B N EESEEEEEEEEEEEEEEEN.

a reference to an act or regulation includes new law of substantially the
Samne i I E I EE EE EEEEEEEEEEEEEEEEEEERE

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreement and any version or translation of this agreement in any
other language, the English language version shall prevail. If a version
ofthisagreementE e EEEEEEEEEEEEEEEEEEEEEEEER
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3. Relationship of parties

3.1. Nothing in this agreement shall create a partnership or agency or the
relationship of employer and employee, or other relationship between
anyofthem e EEEEEEEEEEEEEEEEEEENEEEESR
H EH HE EE HEE E EEEEEEEEEEE.

3.2. Neither party shall have, nor represent that it has, any authority to make
any commitment on the other partys behalf, s s s s s s ss s e s nm
EEEEEEEEEEEEEEEEENEEEENEEEEEE EE NN,

4. Entire agreement

4.1. These terms contain the entire agreement between the parties and
supersede all EEEEEEEEEEEEEEEEEEEEEEE N,

4.2. In entering into this contract you have not relied on any representation
or information from any source exceptthe e e EEEEEEEEEEE
EEEEEEEN E N N EEEEEEEEENE EEEEERE.

4.3. As an exception, we have relied on certain documents and information

you have provided to us. If we discover that any of that information is
inaCCUI’ate,lllllllIIIIIIIIIIIIIIIIIIIIII

5. Basis of contract

5.1. Subject to these terms and conditions, we agree to provide to you some
or all of the Services [and products] described e e E e EE E B
III[IIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEBN)]

5.2. The Agency is an employment agency: an intermediary which
introduces Applicants to prospective recruiters and vice versa. The
Agencyhasnopart, EEEEEEEEEEEN EEEEEEEEEEEHN
H EH HE EE I EEEEEEEEEEEEEEE.

5.3. Some of our Services are now or may in future, be available to you only
subject to additional terms. Those terms will be set out on Our
Website. You now agree that if you choose to use any such service,
the relevant terms will become part of thisagreement. s s e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEE SN B R EEEEEEEEEE EEEEEEEERm
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5.4. So far as we allow use of our Intellectual Property, we grant a licence
tOyOU,IIIIIIIIIIIIIIIIIIII EEEEEEENE B
H EEH HE EE B B .

5.5. The contract between us comes into existence when we receive m m m
EEEEEEEEEN EEEEEEEEEEN.

OR

5.6. The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your payment does notcreateacontract. EE S EEEEEEEEEEN
EEEEEEEEEEEEEEENEEEEENEE EEENEEEE NN
H EE E EE E NS EEEEEEEEEEEEN.

5.7. We may change this agreement and / or the way we provide the
ServiceS, i EEEEEEEEEEN EEEEEEEEEEER;

5.7.1 the change will take effect whenwe post e e e e e EEE B ®
H EE B EE .

5.7.2 you agree to be bound by any changes.
OR

5.7.3 we will give you notice of the change. If you do not accept the
change, we will refundthemoney s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEN EEEEEN
H EE EEENN

5.8. The Applicant agrees not to enter into any relationship withthe mm m m

6. Your account: registration terms

6.1 Detailsofthecostand E s e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEESEEEEEEEEEEEEEEEEEEN,

6.2 Payment for registering an account is for [one year / a fixed period of
time]. At least two weeks beforeexpirys s s s e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
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6.3 We reserve the right to modify the registrationtermsa s s s e e e s ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EESEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEEEEEEEEEEEE.

7. The price

7.1 The pricespayableforServicesSaEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEERER,

7.2 Pricesareinclusiveofany s s s s e e EEEEEEEEEEEEEEENR
EEEEEEEEEEEN.

OR

73 Allmoneysumsmentioned E e EEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEE
EEEEEEEEEN,

8. Cancellation and refunds

This paragraphapplieSeE s s s s EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

81 Wenowinformyouthatm e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEER
EEEEEEEESEEEEEEEEEEEEEEEEEEER

82 ThefolownEEEEEEEEEEESEEEESEEEEEEEEEEEER

82llfyouhaven e EEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEESEEEESEEEEEEEEEEEEEEER
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822lfyouwantuS EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEENEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEENEEEEE

8.2.3 By accepting these terms, you now agree that you are
NstructingE EEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEERN

8.3 The provisions of this paragraph also s s s s e s s EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENG

8.4 FreeServices(fany) s EEEEEEEEEEEEEEEEEEEEEEEN

9. Obligations of Agency

9.1. The Agency agrees to make every reasonable effort, s s e e e e s m ®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN

9.2. Inthe course of findingandintroducingE EE EEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

9.2.1 notdiscriminateagainStE e e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

92]1] EEEEEEEEEEEENNENER,
90212 EEEEEEEEEEEEEEEENEER
9213 EEEEEEEEEEEEEEEENEER
9214 EEEEEEEEEEEEEER

9.2.2 will make sure that the Recruiter:

9.2.2.1 holds and will maintain appropriate insurances and
inparticular, s EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEEEERE
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9.2.2.2 will provide a safe place of work wherever s m m m m
HEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEERE

9.2.2.3 will ensure that the place of workisE e e e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEERN

9.224 hasmadearrangementSE e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEERm
EEEEEEEEEEEEEEEEEEEEER

10. Responsibilities of Applicant

10.1. You understand and agree that:

10.1.1 you alone are responsible for all of the informaton e s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

10.1.2 the information you submitforaCVmust e s s s e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEE.

10.1.3wewillonlyintroduceyoutO E e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

10.1.4 you will fully co-operatecand s s s e e e e EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEESEEEEEEEEEEEENNEE

10.1.5youwillnotdiscussthe e e EEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEE
EEEEEEEEEEEEEEEEEEEEEER

10.1.6 you are aware of thelegal or s E e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEERN

10.16.1 alllavseE e e e EE E EEEEEEEEE N,

10.1.6.2 thespecificEEEEEEEEEEEEEEENN,
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10.2. IfyoudealwithaRecruiter s s e e EEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEEEEEEEEENE

10.3.ByregisteringwithuS, s e e E EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEERN

10.4. Iforwhenyoucancelyouraccount, s e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmR
E B EEEEEEEEEEEEERN

10.5. We may also delete yourinformaton s s s s e e e EEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEE|[number] months.

10.6. Wearenotobligedto R EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEERN

11. Intellectual Property

You agree that at all times you will:

11l notdoanythinge e e e EEEEEEEEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNE

11.2. notifyusofanysuspected E e EE EEEEEEEEEEENEENENNER,

11.3.sofarasconcernssoftwareprovided s e e e EEEEEEEEEN EEN
EEEENEN

11.31copy,ormake s s e e EEEEEEEEEEEEENNE,
11.32useitinanywayn Ol s s s e e EEEEEEEEEEEENENNN

11.3.3 give accesstoittoanyother s s e e e EEE EEEEEEEE N
EEEEN

114 notusethe s EEEEEEEEEEEEEEEEEEEER,

12. Termination

121.fyouorwetermnatc e e E EEEEEEEEEEE N EEEEEEEN
EEEEEEEEEEEEEEEERN
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122.Youmayterminale s e e E EEEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEBE[your account/ membership / subscription].

12.3. We retain the right, atour sole discretion, s s s e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRmE
EEEEEEEEREN

OR

124 WemayterminatethiSE s s e e E e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEENEEN

125.Terminationby s e e e e EEEEEEEEEEEEEEEEEEENER
125 1yourrightto e EEEEEEEEEEEEEEEENE,

1252weareundernOE E E EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEENEEEER

12.6. In the event of such terminationbyus, s e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEENEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
HEEEEEEEEEEEEEEEEEEEERE

13. Disclaimers and limitation of liability

13.1. Thisparagraphappliessofar s s s e e EEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN

13.2. Allimpliedconditions, s e e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

13.3. In providing the Services,the AgenCy s s E s e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE

13.4. The decision to engage an Applicantisinthe s s s e e e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
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13.5. Particulars of Recruiters, their job descriptonSE s EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN

13.6.WemakenorepresentatonoOr s s s e EEEEEEEEEEEEENNEE
136l e e EEEEEEEN
1362 e EEEEEEEEEER,
1363 EEEEEEEEEEEENENER,
13.6.4 availableoraccessible, s s s s EEEEEEEEEEEEEEE

13.7.TheAgencyshallnotbe s e e e EEEEEEEEEEEEEEEEEEN
EEEEEE

13.71indirectorE s EEEEEEEEEEEEEEEENNER Of

13.7.2 economiclossorotherloSSEEEEEEEEEEEEEEEEEN
H N Or

13.7.3lossordamagecaused E e E R EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEETRm
EEEEEEEEEEEEEEEN

13.8. Except in the case of fraud, or the death or personal injury of some
person, EE E E EEEEEEEEEEEEENENEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEESumM of £/1,000].

13.9. This paragraph (and any other paragraph which excludes or restricts
the liability of the Agency) s s e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENER

14. Dispute resolution

In this paragraph theterm “ADRProvider’ s e s e e E S EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEENEERE
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The following terms applyintheevent s s e e EEEEEEEEEEEEEENEN
EEEEN

14.1. Ifyouarenothappywith e s e e EEEEEEEEEEEEEEEEENEN
IIIIIIIIIIIllllllllllllllllllllto[III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEN]

14.2. Detailledinformaton e s s e e EEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEBEEBEenterlink (if

any)]

14.3. If a dispute is not settled as set out above, we hope you will agree to
atempttOEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENER

14.4. We can propose an ADR Provider or will listen to your proposal. e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEN

15. Miscellaneous matters

15.1. You undertake to provide to us your current land address, e-mail
address, telephoneand e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN

15.2. If any term or provision of this agreement is at any time held by any
jurisdictiontobevoid, s EEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEENE

15.3. Ifyouareinbreachof EEEEEEEEEEEEEEEN EEENER

15.3.1 publish all text and content relating to the claimed breach,
includingyournameand s s e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEESR
EEEEEEEN EEEEEEEEEEEEEEEEEENEEN

15.3.2terminateyouraccount E e e EEEEEEEEE NN NN,
15.3.3removeoreditcontent, s e EEEEEEEEEEEEEN

1534 issueaclameesE e e EEEEEEEEENER,
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15.4. Any obligationinthisagreement s e e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEERN

15.5. No failure or delay by any party to exercise any right, power or remedy
willoperateaS E s EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN

15.6. Any communication to be served on either of the parties by the other
shallbedelivered s e e EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEERN

ltshallbedeemed s e EEEEEEEEEEEEEN;

15.7. This agreement does not give any right to any third party under the
contfractS EEEEEEEEEEEEEESEENSEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEERE
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEESR

158. Thevalidity, s e e e eSS EEEEEEEE SN SN EESENEENEENENEN

EEEEEEEEEEEEEEBEBEBE[England and Wales / Scotland /
Northernlreland| s e e e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEER
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Explantory Notes:

Employment agency agreement: applicant terms

Paragraph specific notes:

Drafting notes following the numbered paragraphs

1.

2.

3.

Definitions

We do not know exact terms of your business, so we cannot provide you with
defined terms which precisely describe what you offer through your website. .
Most visitors/users do not read your terms (even if they have to "tick the box").
TheperSOHSWhOdOlllllllIllllIIIIIIIIIIIIIIII

EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEENEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

We use you decide to change to
"Services" "Even Better Jobs" / "Apply for Jobs"
"Our Website" "The EB Website" / "The Job Site" / "The Site"

Butifyoudochangethc e e EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN

Remember too, that when a word or phrase is defined, the defined meaning
whencapitalised, s EEEEEEEEEEEEEEEEEESEEEEEEEEEESR
HEHEN

You should first decide on the contents of the document, then return to check
WhaleE e e EEEESEEEEEEEEEESEEEEEEEEEEEEEEENN

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
EachoftheseitemshaSE e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN

Relationship of parties

This is a simple statement for the avoidance of doubt. The problem resolved
here is that the very word “agency” has important connotation is law. We want
to make clear herethatyour“agency’ s s s E EE EEEEEEEEEEEENEN
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~

Entire agreement

This paragraph preventsapartyfrom e s s s s e EEEEEEEEEEEEN
EEEEEEEEEEEEEEER

Basis of contract

This paragraph is concerned with the basics of what each side is expected to
doandnotdo. EEEEEEEEEEEEEEEESEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEERE

Your account: Registration terms

Wedonotknowyour s e s S EEEEEEEEESEEESEEEEEEEEEEESR
EEEEEEEEEEEERN

The price
EEEEEEEEEEEEEEEEEEEEEEERN
Cancellation and refunds

This paragraph sets out your customer’s rights as a "gold standard". In the
past, the Law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
ofganisationS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEERNE

- "Optout" Of EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEE.

Obligations of Agency

WehaveprovidedE e e EEEEEEEEEEEENEN
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The law requires you to make sure that the prospective recruiter provides a
safe place of work. Itisgoodpracticc E e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEENEEHE
EEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEN

10. Responsibilities of Applicant

11.

12.

HereisalongmenueE e s e EEEEEEEEEEEN

Intellectual Property

Few business managers appreciate just how much IP is owned by the
businesS. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEERN
EEEEEEEEEEEEEER

Termination

This paragraph deals with the typical terms of termination of such
agreements.Wesuggestthal s e e e e EEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEER

13. Disclaimers and limitation of liability

14.

We have givenyou verystrongprotection. s s s e e eSS EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEN
EEEEEEEN

Dispute resolution
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This paragraph sets out standard terms as required under the Alternative
DiSputelllllllIIIIIIIIIIllllllllllllllllll
EEEEEENERN

ThenewlawisdirectedatthoSe E E E EE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
I E R B R R R R EREREREREEEBERERTEREER

UKcourtshavemoreorleSSE s e EE EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEERN

The purpose of mediation (the most common form of ADR) is to settle a
dispute. In practice it should not matter who is the mediator. Of course you
shouldtrytofinCEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEERE

Mediation costs money. £1000 to £3000 would be the approximate rate
outside London,forreadin e e e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEER

There seems to be some confusion in the EU regulations as to how far
arbitration is included in the proposals. In many EU countries arbitration = m m
EEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEENEEEEEHN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEENER
EEEEN

As a result of that act, arbitration entails very similar procedures to those in
formal litigation. Most arbitration is as expensive and time consuming as
itigation. EEEEEEEEEEEEEEEEEESESEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEERm
EEEEEEEEEEEEN

The new regulations require that if you know of a mediator, you should
providedetailsS. s EEEEEEEEEEEEEEEEESEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEN

Now hereisinformationaboutthe s e E E EE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
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The law requires that when your internal complaint handling procedure is
exhausted then you must tell your customers about using a mediation or
artbitration s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEN

Youmay EEEEEEEEEEEEER

http://www.leqgislation.gov.uk/uksi/2015/542/contents/made
http://www.leqgislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DOﬂOtlllllllIIIIIIIIIIIIIIIIIIIII.
15. Miscellaneous matters

A number of special points. We have identifed s s s e e e e e e e e enn®
EEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEERN

End of notes
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