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Website privacy notice



Privacy Notice

This is the privacy notice of [trading or business or organisation or company name][,
company number [company registraton e e m]. (e e s, sse s, snunm'‘nn
mE)

Our registered office is at [address].

Introduction

This notice describes how we collect, store, transfer and use personal data. It tells
yOUEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEENEN.

In the context of the law and this notice, ‘personal data’ is information that clearly
identifies you as an individual or which could be used to identify you if combined m m
EEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEEEE EEEN.

This notice applies to personal data collected through our website and through social
media platforms and online retail platforms, including [names of websites, e. s m m =
. EEEE , EEEN EEEN EEEN EEENEEEEEEEEEN]

Except as set out below, we do not share, or sell, ordisclosetoa s s e e e e mn , =
EEEEEEEEEEEEEEEEEEEEEEEN.

Data Protection Officer

We have appointed a data protection officer (‘DPQO’) who is responsible for s m m m m
EEEEEEEEEEEEEEEEEEEEEEEN.

If you have any questions about how we process your personal data, including any
requests to exercise your legal rights, please contact our DPO, [ s s s s e mmm ®
EEEEEEEEEN | EEEE | EEEE-EEEEEEEEN]

Personal data we process

1. How we obtain personal data

The information we process about you includes information:
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you have directly provided to us
that we gather fromthirdparty s s s s s s s s s s s s s EnE®m

as aresult of monitoringhowyou USE E e e E E EE EEE EEEEEE N
HE N

Types of personal data we collect directly

When you use our website, our services or buy from us, [for example, when
you create an account on our website,]weask s s s e e EEEEEEEEE N
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER:

personal identifiers, such as your firstand lastnames, s s s e e m =
EEEEEEEEEEEEEEEEEEETRm

contact information, such as your email address, your telephone
numberandyour----------------,----------
HE

account information, including your username and password

payment information, such as a debit or credit card number s m e m m m
EEEEEEEEEEEEEEEEEEEEETR

records of communication between us including messages sent
throughoUr s s e S EEEEEEEEEEEEEEEEEEEE

marketing preferences that tell us whattypesof s s s s e s e e E m =
EEEEEEEEEEESR

In addition, we may also process:

documentation that confirms your identity, suchasanimage s mm m m
EEEEEEEEEEEEEEEEEERNE

an image thatshows yourface, s s s s e e e e EEEEE EEEEEEEN
documentation that confirms the qualifications you advertise as holding

documentation that confirms your employment, s s s s s s e e e mm =
EEER

documentation that confirms your address, suchas s s s s e e e mm m
EEEEEEEEEEEEETR
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Types of personal data we collect from third parties

We confirm some of the information you provide to us directly using data from
other sources. We also add to the information we hold about you, sometimes
to remove the need foryoutoprovide s s s s s s e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEE.

The additional informationwe collectcan e e e e e e e e e EEE E E E N
. information that confirms your identity

. business information, including your business trading name and
address, your company number (f s s mm ), s e s e ssssEEEEN
EEE(EEEEEEER)

. information that confirms your contact information

. reviews and feedback about your business on other websites s m m m =
EEEEEEEEEEEEEEEEEESR

. unsolicited complaints by other users

Types of personal data we collect fromes s s s s =
EEEEEEEEEEER
By using our websiteandours s s m , s e e e e mm:

o your username and password and other informationusedto s s m m =
EEEEEEEEEEEEEEEEEEERE

o information you contribute to our community, including reviews
. your replies to polls and surveys
o technical information about the hardware and the software you use to

access our website and use our services, including your Internet
ProtocOl(mmmm ) s s , sEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEERE

. usage information, including the frequency you use our services, the
pages of our website that you visit, whether s s s e e e e e e e e n ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
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o transaction information that includes the details of the products
servicesyou have boughtfrom e s s s s s s EEEEEEEEEEEER
EEEEEEEEEEEEEEER

o your preferences to receive marketing from us; how you wish to
communicate withus; andresponseSE s e E EEEEE EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEN.

Our use of aggregated information

We may aggregate anonymous information such as statistical or demographic
data for any purpose. Anonymous information is that which does not identify
you as an individual. Aggregated information may be derived from e s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

For example, we may aggregate usage information to assess whetheram m m
EEEEEEEEEEEEEEEEEEEEENE.

However, if we combine or connect aggregated information with your personal
data so that it can identify you in any way, we treat the combined information
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEE.

Special personal data

Special personal data is data about your race or ethnicity, religious or
philosophical beliefs, sex life, sexual orientation, political opinions, s s s m = =
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEENE.

It also includes information aboutcriminal e e e e e e E e E R E N
We donotcollectanyspecial s s s s s s s s essesnnn.
OR

We may collect special personal data about you if thereisam s e e e e mm m
EEEEEEEEEEEEEEEEEEE.

If you do not provide personal data we need
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Where we need to collect personal data by law, or under the terms of a
contract we have with you, and you failtoprovide s s s s s e e e e e e mm m
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

In that case, we may have to stop providing a servicetoyou. If SO, s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The bases on which we process information about you

The law requires us to determine under which of six defined bases we process
different categories of your personaldata, s s s s e e e e e EEEEEEEEEEESE
EEEEEEEEEEEEEEEEEEE.

If a basis on which we process your personal datais nolongerrelevant s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEER.

If the basis changes then if required by law we shall notify you of the change and of
anynewbasisunder ss s s s EEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEE.

8. Information we process becausewe have s s s mmm m
EEEEEEEEEEEERN

When you create an account on our website, buy a product or service from
us,orotherwiseagreetoOUr E e E EEE EEEEE N , EEEEEEEEENENEN
EEEEEEEEEEEEEEEEEEEENE.

In order to carry out our obligations under that contract we must process the
infformatonyougiveuS. s EEEEEEEEEEEEEEEEEEEEEEEENN
EEEENE.

We may use it in order to:

. verify your identity for security purposeS s s s e e e e e e EEEEE E
EEEERN

. sell products to you

o provide you with our services

. provide you with suggestions and advice on products, services and

hOWE E EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
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10.

We process this information on the basis there is a contract between us, or
thatyouhaverequestedwWe s s e E EEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEE.

We shall continue to process this information until the contract between us
endsoristerminated e e e e E EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN.

Information we process with your consent

Through certain actions when otherwise there is no contractual relationship
between us, such as when you browse our website or ask us to provide you
more information about our business, including [job opportunities and] m m m =
EEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Wherever possible, we aim to obtain your explicit consent to process this
information, for example, we askyoutoagreetO s s s s s s s e e EEEEE R
HE-EEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you have given us explicit permission to do so, we may from time to time
pass your name and contact informationtoselected s s e e e e e e e e E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

We continue to process your information on this basis until you withdraw your
consentoritcan------------------------------
EEEEEN.

You may withdraw your consent at any time by instructing us [at email
address or webpage]. However, ifyoudoSO, s s s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

We aim to obtain and keep your consent to process your information.
However, while we take your consent into account in decisions about whether
or not to process your personal data, the withdrawal of your consent does not
necessarily prevent us from continuing to process it. The law may allow us to
continueto----------------,-----------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEER
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Information we process for the purposes of legitimate
interests
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11.

We may process informationonthebasisas s s s s e e e e e e e e EEE®
Al , EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEENETRm

Where we process yourinformaton s s s s s s s s s s S S EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEN:

o whetherthe s s e e EEEEEEEEEEEEEEEEEEEEEEEER
EEE

J whetherprocessin (e e s EEEEEEEEN )EEEEEEEEENEEEN
EEEN

o whether you would expectustoproceSSE s s e E e E N , EEEEEE N

EEEEEEEEN  EEEEEEEEEEEE EEEEEEEEEEEER
EEEEEEEEEENEER

Forexample,WellllIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEENENR:

o improving our services

J record-keepingfor s s s EEEEEEEEEEEEEEEEEEENEEEN
EE[EEEEEEEEEEEN]

o responding to unsolicited communication e e e e e EE e EEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN

. preventing fraudulent use of our services

o exercisingourlegalrightS, s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEERN

. insuring againstorobtann e e e e EEEEEEEEEEEEEEEEN
EEEEEEE [ EEEEEEEEEEEN|EEEE

o protectingyourinterestS E s s e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN

Information we process because we have a legal
obligation

Sometimes,wemuSt E e EEEEEEEEEEEEEEEEEEEEENEEENEN
EEEEEEEEEEEEEEEN.
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12.

For example, we may be required to give informaton e s s s s s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

This may include your personal data.

Information we process to protect vital interests

In situations where processing personal information is necessary to protect

someone’slfe, s EEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEND EEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Forexamp|e,WemaylIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEERE.

How and when we process your personal data

13.

14.

Your personal data is not shared

WedonotshareOr s s s e s e e EEEEEEEEEEEEN , EEEEEEEN
EEEEEEEEEEEEEEEN.

Information you provide

Our website allows you to postinformaton s s s s s e e e e e e e EEE
EEEEEEEEEEEEEEE EEEEN EEENR ,EEEEEEEEEEEEETRm
EEEEEN.

For example, when you leave a review or post a message on our website, m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEERN.

Other examples include:

o tagging an image
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15.

o clickingonanicCONeE e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN, EESNEEEEEEEEEN

In postingpersonaldata,itfiSE s s EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEN.

Wedonotspecificaly s s s s s s e e s e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENN.

Wedostoreit,and e e s e e e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

We provide you with a public profile page, the informatonon e s s s s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
H . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEERER.

Once your information enters the public domain,wehave s s s s e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
n.

Provided your request is reasonable and there is no legal basis for us to retain
it,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEHR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIIII
EEEEEEEEEHN]

Payment information

First option

We store information aboutyourdebiitm s e e e e e e e e e e e e EEE®
EEEEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEEN
..

We store this payment information[atyour s s s s | s s s s e e e e s mmE
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN.

WenanaeeEEEEEEEEEEEEEEEEEEEEEEEEEEN ]
WetakE e m e EEEEEEEEEEEEEEEEEEEEEEEEEENENENR:
° Wekeep e e e e EEEEEEEEEEEEEEEEEEENENEEN.
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16.

WedOREEEEEEEEEEEEEEEEEEEEEEEEEENEEEER

a) to prevent the possibility s s s s s s s s s s s EEEEEEER
EEEEEEEEEEEEEEEEEENEEENNEN;

b) topreventany s s s e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEER

ACCGSStoyourIIIIIIIIIIIIIIIIIIIIIIIIIIII
EERENE.

If we ask you questions about your payment information, we only show
[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
I],IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEE.

[Other...]

We automatically delete yourpaymeni s s e s [ s e e e e e e e e EEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN]

Second option

Payment information is never takenbyusOr s s s s s s s s e EEEEEEE R
EEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEERm

At the point of payment, you are transferred to a secure page on the website
Ofmmm/meEn/ e/ e/ EEEE | EEEEEEEEEEEEESR

Direct Debit information

When you agree to set up a Direct Debit arrangement, the information you m =
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII

EEEEEEEN | EEEEEESEEEEEEEEEEEEEENEN EEEN(|N
EEE/EEEEEEEE | EEEEEEEEENEN.

WekeepthS e s e e e EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN]

10 © Andrew Taylor and Net Lawman Ltd



17.

18.

19.

We are registered under the direct debit guarantee scheme. This provides for
the customer's bank to refund disputed payments without question, pending m
EEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
E . . EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEER . EEEEENEED  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Job application and employment

If you send us information in connectionwithajobsm s s , s e e e e e E =
IIIIIIIIIIIIIIIIIII[IIIIIIII]IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

If we employ you, we collect information about you and your work from time to
time throughoutthe s e e E E EEE EEEEEEE N EEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
H. . EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEEERm
IIIIIII[IIIIIIII]IIIIIIIIIIIIIIIIIIII.

Information obtained from third parties

Although we do not disclose your personal data to any thirdparty (s e s m =
IIIIIIIIIIIIIIIIIIIIII),IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEER.

No such information is personally identifiable to you.

Third party advertising on our website

Third parties may advertise on our website. Indoingso, s s e e e EE , m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENE.

They may also use othertechnologysuCh e s s e s e e e e EEEEEEEER
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEENE.
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20.

21.

22.

We do not have control over these technologiesoOr s s s e s e e e e e EE E
EEEEEEEEEEN EEEN  EEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Credit reference

To assist in combating fraud, we share information with credit reference
agencies,sofar--------ll---------ll---------l
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Disputes between users

In the event of a dispute between youand another s s s s , s e e e e E =
EEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Atourdiscretion,wemaysharc s s s s s e EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EN.

Service providers and business partners

Wemayshareyourpersonal s s s s s e s e eSS S EEEEEEEEEEEEN
EEEEEEEN, EEEEEEEEEEEEEEEN.

As examples:

L4 wemaypasSsyoOuUr s s s s S E E E EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER

o we may use fraud prevention agencies and credit reference m s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEER

L4 wemaypasSyour s s E s S E E R EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEETSRm
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23.

Referral partners

Thisis informationgiventOUS E e E E EEE EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

It allows us to recognise visitors that you have referredtO s s , s e e mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEE . EEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEENE.

Theinformaton s e e e e EEEEEEEEEEEEEEEEEEEEENN.

Weundertaketopreserve s s s s s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

WeeXpeCtanyllIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEN.

Use of information we collect through automated systems

24,

Cookies

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
I,IIIIIIIIIIIIIIII(IIIIIIIIIIIIIIII),IIII
EEEEEEEEEEEEEEEEEEEEEEEEEEENE . EEEEEEEEESR
EEEEEEEEEEEEEEEEEER.

13 © Andrew Taylor and Net Lawman Ltd



We use cookies in the following ways:
. to track how you use our website

. to keep you signed in to our website

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIII].

25. Personal identifiers from your browsing activity
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26.

Re-marketing

EEEE-EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEN
EEEEEN, EEEN EEEEEEEN(EEEEEEEEEEEEEEEE‘'EEN
EEEEEEEEEEEEN EEEN-EEEEEEEE)EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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Other matters

27.

28.

29.

Your rights

We do this now, by requesting that you read the information provided at
http://www.knowyourprivacyrights.org

Use of our services by children

EEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEN , EEENEEEEEEEEEEEEEEEEEEEEERE.

EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEE[1S | sEEEEEEEEEEN EEEEEEEEEEEE[ER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEN.

IIIIIIIIIIIIIIII18,IIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Encryption of data sent between us

IIIIIIIIIIIIIIIIIIII(IIII)IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEENEER.
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http://www.knowyourprivacyrights.org/

30.

31.

Delivery of services using third party communication
software

EEEEEEEEEEEEEEEEEEEEEEEEEE(EEEN)EEEE(EEE

) EEEE(EEEN)SEEEEEEEEEEEEEEN (EEEN)

EEEEEEEED EEEEEEEEEENEE.

Data may be processed outside the UK

Our websites are hosted in [country].
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32.

Control over your own information
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33.

34.

Communicating with us

EEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE([EEEEN/EEEE]

OR

Complaining

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIII]

AEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.
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35.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEERm
EEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

If you are in any way dissatisfied about how we process your personal data,
you have a right to lodge a complaint with the Information Commissioner's
Office (ICO). This can be done at https://ico.org.uk/make-a-complaint/. We
would, however, appreciate the opportunity to talk to you about your concern
before you approach the ICO.

Retention period

o to provide you with the services you have requested
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https://ico.org.uk/make-a-complaint/

36.

37.

L4 EEEEEEEEEEEEEEEEEEEE BN EEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEESRS

o to support a claim or defence in court

Compliance with the law

EEEEESEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEN EEEEEEEEEEEEEEEEEEEEEEEn208(mmmn’'n
EEN)EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE(Em
EE )EEEEEEEEEEEEEEEEEEEEEEEEEEEE(EEEEm)

Review of this privacy policy

We shall update this privacy notice from time to time as necessary.

21 © Andrew Taylor and Net Lawman Ltd



Explanatory notes

Privacy policy notice

General notes

Compliance in the UK

In the UK, the rights and obligations regarding protection of an individual’s personal
data are written in the Data Protection Act 2018 (the ‘DPA’ or the ‘Act’). In addition to
the DPA, if you communicate by electronic messages,yOUn s e s EEEEEE EE N
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII(IIII‘IIII).

We are often asked whether this privacy notice is GDPR compliant. The answer is
that it is, because the requirements under the General Data Protection Regluation
areincorporatedintothe DPA. s s s e e e e e EEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEER.

Post-Brexit, UK law,the DPA, s s s e e m m m .

We are less frequently asked if this privacy notice complies with California privacy
laws, or others around the world. The answer is that it doesn’t. The reason that it
doesn’t is because we assume that your business is located in the UK, and therefore
that the State of Californiahasnolegal s s e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEREN.

The requirements under the DPA are similar in extent to prior data protection law in
the UK. If your business complies with prior law, then the changes s s s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The possible implications for non-compliance are now much more severe. In theory,
the Information Commissioner’s Office (the ICO) has the powertofine s s m e m m m
I4%IIIIIIIIIIIIIIIIIIII.

However, regarding selling to consumers we believe that the ICO in practice is
unlikely to fine many small businesses and organisations without having first given a
warning. Having a privacy notice (such as one based on this template) that shows
some effort to comply withthe law islikely, i n e s s s s s s s  seEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEN.

Updating your website privacy notice is not the only requirement for compliance with
the DPA. You are also likely to need to change how customers and visitors can
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access personal data held aboutthem,and e s e e e e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You may also need to update other legal documents, in particular, your website
terms and conditions. FreeversionsoOf s e e e e e e e EEEE EEEEEEEEEER
EEEEN.

More information can be found at: https://www.netlawman.co.uk/ia/qdpr

Using this template asthe basisfora s s s s s e e e mn

Your privacy policy should be concise (while also being comprehensive),
transparent,eaSsy s s e e EEEEEEEEEEEEEEEN.

You may think that a document stretching to 19 pages is not concise, but much of it
CANbE R EEEEEEEEEEEEEEEEEEEEEEENEENN.

We offer this template free as an example of a Net Lawman document. We hope that
you like it, and thatyoumaybuy s s s s s s eSS EEEEEEEEEEEEEEEEER
EEEEEEEEENR.

Regardless of the price, we assert our copyright in the document. Our standard
licence terms apply. While you may not distribute the template without including our
copyrighttyoumayremoveoOuUr s s s s s s S S EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENE.

In addition to these paragraph specific guidance notes to help you edit the template,
we also publish a free, more general guide to editing our legal documents, which you
can download at: https://www.netlawman.co.uk/uploads/Editing Legal Document
Templates.pdf

If you have any questions, please contact us at support@netlawman.co.uk

Paragraph specific notes

Numbered notes refer to specific numbered paragraphsine s s s s m m .
Identification of the owner of the website

The Act requires that you identify the business or the organisation that operates the
website. Using the domain name as the business name is technically not enough.
Youneed-------------------------------------
HENE.

In practice, you may decide that you do not want to provide your name and address
(for your own privacy reasons). You may be more likely to get away with doing this if
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https://www.netlawman.co.uk/ia/gdpr
https://www.netlawman.co.uk/uploads/Editing%20Legal%20Document%20Templates.pdf
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yOUdon’tIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEERER.

Introduction

The aim of the introduction is to explain the purpose of the document, the key terms
‘process’ and ‘personl data’ and the scope of the document (whether it applies to
datajustprocessedaS E e E EEE EEEE N EEEEEEEEEEEEEEEEEENEEN
B/ EEEEEEEEEEEEEEEN)

Data Protection Officer

Unless your organisation processes large volumes of personal data, you are unlikely
toberequirediO R E EEEEEEEEEEEEEEEEEN.

If you have nominated an individual, you may mentonhimoras s s s s s s s s s m
EEEN.

Otherwise, you can delete this section.
Personal data we process
1 How we obtain personal data

The Act only applies to personal data.

This section introduces the next 3 sections. Deletethebullet s s e e e e e m m
EEEEERENR.

2 Types of personal data we collect directly

You need to edit this paragraph so that it applies to your website. We have
given common examples of types of personal datathatare s s s m . s mmm =
EEEEEEEEEEN EEEEEEERN.

3 Types of personal datawecollect s s s s e e e e EEE
As above.
4 Types of personal datawe collectfrome s s s s s e e e e e S

You may not collect the first three, but you are likely to collect the last four,
even if you are not aware now that you doso. Webservers s s s s e mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

5 Our use of aggregated information

We suggest leaving this section unedited.
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6 Special personal data

If you process certain types of personal data, you are required to disclose m =
EEEEEEEEEEEEER.

Use either the first sentenceorthe s s e e e m m m .
7 If you do not providethe s s s s s s EEEEEEEEER

This is a reminder to your customer or visitor that you may not be able to
provideserviceS s s s EEEEEEEEEEEEEEEEEEEEN.

The bases on which we process information about you
The following relates to sections 8 to 12.

A requirement of the Act is that you tell the data subject why you process the data m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Most websites will process different types of data on different bases. The two most
likely to apply are ‘Contract’ (after the visitor has accepted your terms and
conditions) and ‘Consent’ (after the visitor has agreedtoyouruse s s s e e e m m &
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIII).IIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEHR
EEEEEEEEED EEEEEEEEEEEEEEEEEEENEERE.

All the bases are described at: http://www.knowyourprivacyrights.org/leqitimate-uses/

The reasons why you process the data arise as a result of the basis. If there is a
contract, there is a contractual obligatontO s s s s e EEEEEEEEEEE . EEEE
EEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You may want to edit these sectionsinmiNOrsE e e s (EEEEEEEEEEEEEEN
EEEEEEEEEEEEN)

More importantly, you should make design changes to how your website works so as
tOIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEENE.

For most websites, Contract is the strongest basis for processing. If you can design
your website experience such that a visitor agrees to your terms early on, before
providing personal data, you will have fewer grounds for complaints. For example,
you might reduce the requirement to provide detailed informationwhen a s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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If you are relying on Consent, then you might design a banner to appear when a
ViSitOFIIIIIIIIIIIIIIIIIIII(IIIIIIII,IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIII).

Positive action needs to be taken by the visitor when agreeing to anything —m m m m -
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Legitimate Interests is a basis that is fairly subjective. For it to be used, you must
have decided that there is a legitimate interest, that processing the data is necessary
to protect that interest, and that the data subject’s interests (or other interests) do not
override----.------------,----------------,----
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Vital Interests is unlikely to be necessary to include, unlessyoUs s e e e e e B B
EEEEEEEEEEEEEEEEEE EEEEEEEEEENEER.

Data subjects have a legal right to see the personal data you hold about them. You
needbothan e e EEEEEEEEEEEEEEEEEEEEEEEENEEENEEN,EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNN.

If the data subject is a registered visitor, then providing his or her data in an account
areaisagOOdwayllIIIIIIIIIIIIII.IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER.

If the data subject does not have an account, then you should give either an e-mail
address or a physical addresstowhich e s s e s s EEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII).

Lastly, for each basis you need to state whenyoustop s s s s s s e e e Em . m
EEEEEEEEEEEEEEEEEEENEEEEEEENEEN.

How and when we process your personal data
13 Your personal data is not shared

If you don’t share any data, leave this paragraphine s e s . sses (emmm
IIIIIIIIIIIIIIII),IIIIIIII.

14 Information you provide
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15

16

17

18

19

20

21

This section serves as a reminder that information that a visitor posts on your
website may be availableforpubliCeE s s s , s e e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEENE.

You should provide a way for someone to contact you and request that
confeNnt e e EEEEE N . EEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEE-EEEEEEEE.

Payment information
There aretwooptionshere. s s s e EEEEEEEEEEEEEEEN.

The first covers the situation where you do record card information. You
shouldedimm e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERN.

The second covers the situationwherecarC s s s s e e e EEEEEEEEER
EEEEEEEEEEN.

If you don’t take paymentatall, s s e s e s EEEEEEEEEEEEEEEER
..

Direct Debit information

If you take payments by Direct Debitthenediimm e e e e e s s mun , mnnm
EEEEEEEEEEEER.

Job application and employment

The purpose of this paragraph isto setoutforhowlong e s s s s s s e m =
EEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Information obtained from third parties

This paragraph is a reminder to visitors thatyou may use thrdc s s s s s m m =
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Third party advertising on our website
Delete if not appropriate to your organisation.
Credit reference

We suggest that you leave this paragraph in place even if you have no
immediateintention e e e e e EEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Disputes between users
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23

If you moderate disputes between users of your website, yoUs s e e e m m =
EEEEEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEER.

Service providers and business partners

Edit as appropriate. YoumayneedifO s s s s e e e e e e EEEEEEEEEN
EEEEEEEEEEEEEEEN.

Referral partners

Information relating to affiliates is not subjecttothec s s . s EEEE
EEEEEEEEEEEEEEEEEEEEEEEN.

Use of information we collect through automated systems

This section provides more information about specific types of information. The
paragraphswithinitare s s e e e e EEEEEEEEEEEEEEEEEEEEEEEN

24

Cookies
The start of thisparagraphiSe s s s s s s s EEEEEEEEEEEEEEEEN.

It is good practice to display a message when a visitor first comes to your
webSte s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
. . EEEEEEEEEEEEEEEEEEEEEEERE.

We taketheapproachhere s s s s e e EEEEEEEEEEEEEEEEEEN.

The reason is that you not know this information yourself, especially if you use
third party add-ons or plug-ins to your website. For example, s s s s s mm =
IIIIIIIIIIII(IIII)IIIIIIIIIIII.IIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

There are so many cookies that softwareyouuse iSa s s e s e e EEEEE®E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEESR
EE-EEEE-EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR

Listing every cookie’sflename, s s s s e e e S EEEEEEEEEEEEENEEN
EEEEEEEEEEEESEEEEEESEEEEN EESNEEEEEEEEEEN
EEE.
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26

We prefertheapproaCh e s s s s s s s s s s EEEEEEEEEEEEEEESR
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEENENEN.

We recommend that you read our article at
https://www.netlawman.co.uk/ia/do-you-need-cookie-policy

Personal identifiers from your browsing activity

MostwebserverslogrequestS s e s s EE E S . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN, EEEEEENEEENEEEEEEEEERN
EEEEEEN.

Re-marketing

Re-marketingisthenamegiven e s s s s s s s e EEE EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEN.

|tFGQUiresy0UIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEER.

When a visitor visits a page of your website, the advertiser’s software m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEN.

For example, you might sell fruit from your website. A visitor visits a page
about the healthbenefitsoOf e e e e e EEEEEEEEEEEEEESE EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEENEEE NN . EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

The advertising service provider usually allowsyoU s s e e e e e EEEE R ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE Nl  EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEETRm
HE.

Some people feel very strongly aboutre-s s s s . ss s s e eEEEEEEER

113 b}
EEEEEl EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERER.
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Other

27

28
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30

31

You can choose to delete this paragraphentirely s s s s s s s s s s s nn m
EEEEEEEEEE-EEEN . EE NN  EEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEN.

matters
Your rights

A key requirement of the law is that you tell your visitors s s s s s s e s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEE.

Use of our services by children

Under UK law, you cannot form a contract withachild. ss s s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEN EEEE EEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEENEER.

SOtiSEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENR
EEEEEEEEEEEEEEEEERE.

Additionally, personal dataaboutchildren s s e e e e e e EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEEEEEENEEN . EEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEN.

Unless the likelihood of visitorsunderthec s s s e e e e e 1S E e E e E E E BN
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEENN.

Encryption of data sent between us

Thissectonisinclude s e e e EEEEEEE N EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

This sectionisonlyrelevantiif s s s e s e s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN EEEESEEESEEENEEEEEEEEEER
EEEEEN, EEESEEEEEEEEEEEN.

Data may be processed outside the UK
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33

34

Itis a legal requirementtotellthec s e e e e EEEEE EEEEEEEEEEES
EEEEEEEEEEEESEEEEEEEEN EEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
..

If you want to be as compliantas possible, s s s s s s s s s EEEEEEER
EEEEEEEEEEEEEEEEEE NN EEEEEEEEEEN EEEEEEN
EEEEN, EEEEEEEN, S EEEEEEN-EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEN.

In practice, it mightbe very difficUli s e e e e e e e e EEEEEEEEEEEE
EEEEEEEEEEN, EESEESNEEESEESNEEENEEEEEEEEEN
EEEEEEEEEEEEN, EEEEEEEEEEEEENEEEEEEEEEN.

TheclausegivingexampleS (s s s e e e s )EEEEEEEEEEEEEEN
EEEEEEEENEEEEEEEEEEEEEEEEEEEEENEEN.

The safeguards (bullet points attheend s s s s e s e EEEE N )EEEEEE
BN, EEEEEEEEEEEEESEEEEEEEEEEEEEN . EEEEEEEN
EEEEEEEN(EEEN EEEEEEEE)SEEEEEEEEEEEEENNN.

FormostorganisationsS, s s s s s s s s EEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEENN.

Control over your own information

Under the Act, adatasubjecthasa s s e e e e EEEEEEEEEEEEEER
EEEEEEEEEEN EEEEEEEESEESEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN-EEEN-EEEEEEEESEESEEEEEEENEEEN
EEEEEEEEEEN.

YoushoUU E e E EEEEEEEEEEEEEEEEN, EENEEENEEEENN.
Communicating with us

Communicationrequiresatransfer s s s e e e E e EEE N EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

Complaining

ThisparagraphsetS e s s s e S EEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEN.
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36
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ltgivesyouastronger s s s e e EEEEE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEN
EEEEEN.

|nanycase,y0UIlllllllIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEHR
EEEEEEEN.

Retention period for personal data

Itis arequirementofthe AcCtiO R e e EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEN SEEEEEEEEEEEEEEEEN
EEE-EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Basic UK law relating to limitation for bringinga s s e s , s e e e e e e m , nm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEN . EEEEEEEEEEEN EEEEENEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEERNE.

Compliance with the law
Leave this paragraph in place.
Review of this privacy policy

Leave this paragraph in place.

End of notes

32 © Andrew Taylor and Net Lawman Ltd



	Website privacy notice
	Privacy Notice
	Introduction
	Data Protection Officer
	Personal data we process
	We may aggregate anonymous information such as statistical or demographic data for any purpose. Anonymous information is that which does not identify you as an individual. Aggregated information may be derived from ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	For example, we may aggregate usage information to assess whether a ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	However, if we combine or connect aggregated information with your personal data so that it can identify you in any way, we treat the combined information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	Special personal data is data about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political opinions, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	It also includes information about criminal ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do not collect any special ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	OR
	We may collect special personal data about you if there is a ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Where we need to collect personal data by law, or under the terms of a contract we have with you, and you fail to provide ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	In that case, we may have to stop providing a service to you. If so, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The bases on which we process information about you

	If a basis on which we process your personal data is no longer relevant ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If the basis changes then if required by law we shall notify you of the change and of any new basis under ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	When you create an account on our website, buy a product or service from us, or otherwise agree to our ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	In order to carry out our obligations under that contract we must process the information you give us. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We may use it in order to:
	We process this information on the basis there is a contract between us, or that you have requested we ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We shall continue to process this information until the contract between us ends or is terminated ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Through certain actions when otherwise there is no contractual relationship between us, such as when you browse our website or ask us to provide you more information about our business, including [job opportunities and] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Wherever possible, we aim to obtain your explicit consent to process this information, for example, we ask you to agree to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If you have given us explicit permission to do so, we may from time to time pass your name and contact information to selected ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We continue to process your information on this basis until you withdraw your consent or it can ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	You may withdraw your consent at any time by instructing us [at email address or webpage]. However, if you do so, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We aim to obtain and keep your consent to process your information. However, while we take your consent into account in decisions about whether or not to process your personal data, the withdrawal of your consent does not necessarily prevent us from c...
	We may process information on the basis ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Where we process your information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	For example, we ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	improving our services
	record-keeping for ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	responding to unsolicited communication ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	preventing fraudulent use of our services
	exercising our legal rights, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	insuring against or obtaining ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■
	protecting your interests ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	Sometimes, we must ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	For example, we may be required to give information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This may include your personal data.
	In situations where processing personal information is necessary to protect someone’s life, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	For example, we may ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	How and when we process your personal data

	Our website allows you to post information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ , ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	For example, when you leave a review or post a message on our website, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ...
	Other examples include:
	In posting personal data, it is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do not specifically ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do store it, and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We provide you with a public profile page, the information on ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Once your information enters the public domain, we have ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Provided your request is reasonable and there is no legal basis for us to retain it , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	When you agree to set up a Direct Debit arrangement, the information you ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ [ ■ ■ ■ ■ / ■ ■ ■ ■ ...
	[We keep this ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .]
	We are registered under the direct debit guarantee scheme. This provides for the customer's bank to refund disputed payments without question, pending ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	If you send us information in connection with a job ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If we employ you, we collect information about you and your work from time to time throughout the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■...
	Although we do not disclose your personal data to any third party (■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ), ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	No such information is personally identifiable to you.
	Third parties may advertise on our website. In doing so, ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	They may also use other technology such ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do not have control over these technologies or ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	To assist in combating fraud, we share information with credit reference agencies, so far ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	In the event of a dispute between you and another ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	At our discretion, we may share ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We may share your personal ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	As examples:
	we may pass your ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	we may use fraud prevention agencies and credit reference ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	we may pass your ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	This is information given to us ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
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