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Website privacy notice



Privacy Notice

This is the privacy notice of [business name]. In this document, "we", "our', s mm m "
EEEE'EEEEEEEE[EEEEEEEEN]

Our registered office is at [address].

Our registered company number is [registration number].

Introduction

1. This privacy statement informs you about how we process information that we
record about you, whether provided by you, or by another person or
organisation. It applies to information that could identify you as an individual
(“personal information”) and information thatdoes not. s s e e e e e e e E E ®
EEEEEEEEEEEEEEEEEEEEEEEN,‘EEEE ' EEEEEEEN,
EEE Nl , EE Nl EEEEEEEEEEEEEEEEEEEEEEEERN.

2. We are committed to the protection of your privacy and confidentiality. We
recognise that you are entitled to know that your data will not be used for any
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEE.

3. We undertake to preserve the confidentiality of all information you provide to m
EE N , EEEEEEEEEEEEEEEEEEEE.

4, We have in place procedures and training for data protection, confidentiality
and informationsecurity. TheSE s e e EE EE EEEE EEEEEEEEEEEN
EEEEEEEEEEEER.

5. Our policy complies with the Data Protection s m m m 2018 (m m m m ).

6. The law requires us to tell you about your rights and our obligations to you in
regards to the processing and control of your personal data. We do this now,
by requesting that you read the information provided at
www.knowyourprivacyrights.org

7. Except as set out below, we do not share, or sell, or discloseto am e mm m =
El , EEEEEEEEEEEEEEEEEEEEEEEE.

8. Data we process
We aim to process data, whether personal data or not, only to the extent

necessaryforUStOIllIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEER.
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Often we may aggregate information in a general way and use it to provide
class information. Ifweuseitfor s s e E E EE N , EEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEERE.

Personal clients

If you are a personal client, personal data that we may process may include
contact information, information about your family members, and financial
information such as that relating to your assets, income, expenses, taxation
and investments. We may also be required to process information deemed to
be “special category” information,suChaS e s s e e EEEEEEEEEEEER
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEENETRm
EEEEEEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEENER.

In most cases, your personal data will have been provided to us by you.
However, with your consent, or if it is necessary in order to provide you m m m
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEE.

Third parties connected to clients and suppliers

We may process your personal data if you have a personal or business
connection with any of our clients or suppliers. For example, you may be m m
EEEEEEEEElD EEEEEEEN  EEEEEEEN EEEEEEEEEETRmR
EEEEN.

The data we process may include contact information, information about
business activities, information about partners, directors, employees, and
finanCia/l e e e e EEEEEEEEEEEEEEEEEEEEEEEN, EENEN,N
EEEEEEEEEERN.

We maybe given your personal data by our clients or suppliers, or by third
partiesactin e e e E EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

We ask our clients and suppliers to bring this privacy notice to your attention
aSSOONAS E E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HENE.

Suppliers

If you supply our business with goods or services, including subcontracted
services that we supply to our clients, then we may process your personal
infformatioN. e e e , EEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEE.
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In most cases, your personal data will have been provided to us by you.
However, sometimesweusethird s s e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

The bases on which we process personal information

The law requires us to determine under which of six defined bases we process
different categories of your personal information, s s s s e s s e EEEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEERE.

If a basis on which we process your personal information is no longer relevant m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

If the basis changes then if required by law we shall notify you of the change and of
anynewbasisunder ss s s e EEEEEEEEEEEEEEEEEEEEEEEEEER

10.

Information we process because we have a
contractual obligation

We may process personal information when a contract has been formed with
our business and processing is necessary to carry out our obligations under
thatcontraCt, s s e E E EEEEEEEEEEEEEEEEEEENEEENEEEEEN
EEEEEEEEEEEEEEEEEEEENE.

We shall continue to process this information until the contract between us
endsoristerminated e e e E E EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN.

Information we process with your consent

Only when you have given us explicit permission to do so, do we process m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

For example, you might have agreed that we may pass your name and
contact information to selected associateswhomM e e e e e e e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

We continue to process your information on this basis until you withdraw your
consentoritcan------------------------------
EEEEEN.
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11.

12.

You may withdraw your consent at any time by instructing us [at email
address or webpage]. However, ifyoudo SO, s s e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Information we process for the purposes of legitimate
Interests

We may process information on the basis there is a legitimate interest, either
tOIIIIIIIIIIIIIIII,IIIIIIIIIIII.

Where we process your information on thisbasis, wedOs s s s e e e m®
EEEEEEEEEEEERNR:

. whether the same objectivecouldbe s s s e e EEEE EEEEEEE
. whether processing (ornotprocessing) E e e e EEEEEEEEEEEN
o whether you would expect us to process your data, and whether you

would, NEEEEEEEE , EEEEEEEEEEEEEEENEEENENNER
EN

For example, we may processyourdataonthiS e s s s s s s s s s sEmm®
EEEEN:

record-keeping fortheproperand s s s s s e e EEEEEEEEEEE
HE

. responding to communication fromyoutowhich we s s s s e e e m m =
EEEEEEEEEEEEER

o protecting and asserting the legal rights of any party

. insuring against or obtaining professional advicethatiSse s s s e s m =
EEEEEEEEEEESR

. protecting your interests where we believewehave s s s s s s mmm m
EEEEEEEEER

Information we process because we have a legal
obligation

Sometimes, wemMuUSi E E EEEEEEEEEEEEEEEEEENEEEEENENESN
EEEEEEEEEEEEEEEN.
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For example, we may be required to give informaton e e e e s e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEN.

This may include your personal information.

Specific uses of information you provide to us

13.

14.

Communicating with you

When you contact us, whether by telephone, throughouUr s s s e e e e E m =
EEEEEE-EEER  EEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEENE.

WerecordyourrequeSi s e e e S EEE EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

We keep personally identifiable information associated with your message, =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEER.

Dealing with complaints

WhenwereceiveaIlll,llllIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEERE.

We use that information to resolve your complaint.

If your complaint reasonably requires us to contact some other person, we
may decidetogivetothatother s s e e e E EE EEEEEEEEEEEEEEN
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEERm
EE N , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEER.

If the complaint relates to information on our website andwe s s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN.
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15.

16.

IfwethinkyourcomplaintiSeE s s EEEEEEEEEEEEEEEEN EENEN
EEEEEEEESEEEESEEEEEEEEEEEEENN.

We may compile statistics from information relating to complaintS s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
u.

Office visitors

If you visit our office you will be requiredtosignineE e e e e e e s e eEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEER EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER.

We keeptherecordofyourviSit s s s e e e e EEEEEEEEEEEEEEER
B, EEEEEEEEEEEEEEEN, EEEN[EEEEEEEEEEEEEEEN

I

Closed circuittelevision(CCTV) iSE s e s e S EEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEE.

We processpersonalinformatonN e s s s e s s e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN.

This informationmaybesharfed s s e e e e EEEE EEEEE N EEEEER
EEEEEEEEEEEEEEEEEEEEEN.

OurlandiordS e s e s E E EEEEEEEEEEEEEEEEEEEENEN.

Customer relationship management system

WeuseacustOmer s s s s e s e (EEEE )EEEEEESEEEEENENENEN
EEEN.

Datasubjectsincludeexisting, s s s e s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN.

Personal data that we process includesthe s s s e e e e e EEEEEEE N,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE HEBN
EEEEEEEEEN.

WeprocessthiSe s s s e s S S EEEEEESEEEEEEEEEEEEEENENEN
EEEEEEEEN:
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17.

e managing and developing our business or services
e informing clients and prospective clients about our services

e determining relationships between clients and our partners and
employees

e analysingwhether s s s e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEENEN

Wedonotsellorsharteany s s s s s s s e e eSS EEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN.

Job applications and employment

If you send us information in connectionwithajob e s s s , s e e e EEE NN
IIIIIIIIIIIIIIIIIII[IIIIIIII]IIIIIIIIIII
EEEEEEEEEENEEEEENEEEEEEEEEEEEEEEEEE.

If we employ you, we collect information about you and your work from time to
time throughoutthe s e e EEEEEEEEEEEE N EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
H . EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEERm
IIIIIII[IIIIIIII]IIIIIIIIIIIIIIIIIIII.

Use of information we collect through automated systems
when you visit our website

18.

Cookies

Cookies are small text files that are placed on your computer's hard drive by
your web browser when you visitanywebsite. s s s s s s s e s s s e EEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEE.

Some cookies may lastforadefned s e e e e e EEEEE N EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEER
EEEEEN.
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Your web browser shouldallowyoutO s e e e EEEEEEEEEEEE . EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

Our website uses cookies. They areplacecd s s s e e s e e EEEE EEEE N
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE.

When you first visit our website, we ask you whether you wishustO s s m m m
E Bl EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEREN.

If youchoosenottousecookieSoOryOU R E E EE EEEEEEEEEEEEEN
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEN.

We use cookies in the following ways:
18.1. to track how you use our website

182. torecordwhether s s e E E EE E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEER

18.3. to keep you signed in our site

184. torecordyouranswelfSE s e E S E EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEN

185. torecordthe s s e e E E E EE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEENER

WeprOVidemorellllIIIIIIIIIIIIIIIIIIIIIIIIII

19.

Personal identifiers from your browsing activity
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20.

Our use of re-marketing

Disclosure and sharing of your information

21.

22.

Information we obtain from third parties

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIIII),
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEERm
HNE.

No such information is personally identifiable to you.

Third party advertising on our website
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23.

Data may be processed outside the European Union

Our websites are hosted in [country].

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIII(IIII)IIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEERE.

These include:

23], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENENN.

23.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
RN RERREEEEREREEREREGSEREREREE D

23.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

234, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEENEEEEENN.
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Access to your own information

24.

25.

20.

27.

Access to your personal information

241, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

242, aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEENEN
EEEEEEEEEEEE[EEEEEEEN]

243, sEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

Removal of your information

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEE . EH
IIIIIIIIIIIIIIIIII[IIIIIIII].

Verification of your information

Retention period for personal data

27.]., EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
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27.2. EEEEEEEEEEEEEEEEEEEN,  EEEEEEEEEEEEENER
EEEEEEEEEEEENEEENEEEENNEN,

27/.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Other matters

28.

29.

30.

If you are not happy with our privacy policy

28], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEENE.

262, (AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEN]

283, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN.

28.4. If you are in any way dissatisfied about how we process your personal
information, you have a right to lodge a complaint with the Information
Commissioner's Office. This can be done at https://ico.org.uk/concerns/

Compliance with the law

Review of this privacy policy
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Privacy policy notice

General notes

In the UK, the rights and obligations are writteninthe s m s s s e m m m m m mw 2018 .

The requirements under the Act are similar in extent to existing data protection law in
the UK. If your business complies with existing law, then the changeS s s s s m m =
EEEEEEEEEENEEEEEEEEEEEEEEEEEEERN.

The possible implications for non-compliance are now much more severe. In theory,
the Information Commissioner’s Office (the ICO) has the powertofine s s m e m m m
I4%IIIIIIIIIIIIIIIIIIII.

However, regarding selling to consumers we believe that the ICO in practice is
unlikely to fine many small businesses and organisations without having first given a
warning. Having a privacy notice (such as one based on this template) that shows
some effort to comply withthe law islikely, i ne e s s s s s s  sEEEEEEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEENR.

Updating your website privacy notice is not the only requirement for compliance with
the Act. You are also likely to need to change how customers and visitors can
access personal data held aboutthem,and s s e e e e e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You may also need to update other legal documents, in particular, your website
terms and conditions.FreeversionsOf s s e e e E e E EEEEEEEEEEEEEEEN
EEEEN.

More information can be found at: https://www.netlawman.co.uk/ia/qdpr

Using this template as the basisfor s s s s s e e e e n m

This privacy policy is a version of our standard one that has been edited specifically
forfimsofsolicitorS, s e s EEEEEEEEEEEEEEEEEEEEEEENEN.

Despite having customised it as much as we can, there are paragraphs that you
might need to decide whether to include or not, or whether to edit. The guidance
notesattheE e e EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNN
E N EEEEEEEEERNR.
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There are no paragraphs in this document that you cannot edit. There are some that
you will definitely need to edit, forexample, youmay s s s s s s e e e e EEEEE N
EEEEEEEEEEEEEEEEEEEERE.

To make editing easier, we have highlighted text that needs your attention in blue.
Blue text means that you should make a decision whether to include or exclude it.
Blue text in square brackets denoteswhereyoumuSt e s e e e EEE EEEE . EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Your privacy policy should be concise (while also being comprehensive),
transparent, easy to understand and easily accessible. We aim to balance those
gualities in this document. If we could, we would make this document shorter.
However, the law requires your policy to cover certainthingS, s s s s s s e s s s m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEENR.

We offer this template free as an example of a Net Lawman document. We hope that
you likeit,andthatyoumaybuy s s e s e eSS EE EEEEEEEEEEEEEEEN
EEEEEEEEEN.

Regardless of the price, we assert our copyright in the document. Our standard
licence terms apply. While you may not distribute the template without including our
copyrigh,youmay s s s s s s E S EESEEESEESEEESESESEESEEEEEEEEEN
EEEEEEEEENERN.

In addition to these paragraph specific guidance notes to help you edit the template,
we also publish a free, more general guide to editing our legal documents, which you
can download at: https://www.netlawman.co.uk/uploads/Editing Legal Document
Templates.pdf

If you have any questions, please contact us at support@netlawman.co.uk

Paragraph specific notes

Numbered notes refer to specific numbered paragraphsine s s s s m m m.
Identification of the owner of the website

The Act requires that you identify your business. Using the domain name as the
business nameisnotenough.YouneedtO R e s e E EE EEEEEEEEEEEEEN
EEEEEEEEEERNR.

If you have appointed a data protection officer, you should name that person here
usingwordssuChaS ‘ss s e e e EEEEEEEEEEEEEn[ennn].

Introduction
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Leave these paragraphs in place unless there is a good reason to edit them or
remove them. Each of these items has been carefully considered in the context m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

1. This paragraph sets out the purpose of the document and explainS s s m m =
EEEEEEEEEERN.

2. This is a statement of intent, designed to reassure visSitOrS, s s s s e e E E E &
EEEEEN.

3. As above.
4. As above.
5. This statement demonstrates awareness of the Act and compliance. ltm m m =

6. A key requirement of the law is that you tell your visitors and customers that
they have rights with respect to how their personal information is processed.
Rather than cluttering your privacy notice with an explanation of the law, m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN.

7. A statement designed to reassure site visitors.
Data we process

The Act only applies to personal data. Information about clients that are businesses
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEERN.

YouarelkeytO e s s e EEEEEEEEEEEEENN:

e personal clients

e individuals who work for a business client (employeeS, s s s , s mmm , n m
BN, EEEEEEEN EENEN)

e your own suppliers

e your own employees

e Vvisitors to your website and your premises

The purpose of these three paragraphs is to draw specific attention to particular
types of individual — those people mostlikelytO s s s e s s e e e s s e EEEEEEE
EEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The bases on which we process information about you
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A requirement of the Act is that you tell the data subject why you process the data m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

All the bases are described at: http://www.knowyourprivacyrights.org/legitimate-uses/

We suggest that you leave theseparagraphsaS e s s s , s e e EEEEEEEEEEN
EEEEEEEEEN.

Specific uses of information you provide to us

This section provides more information about specific types of information. The
paragraphswithinitare s s e e e EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

13 Communicating with you

This paragraph reminds a subject that if he or she contacts you, in order to
reply,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.III
EEEEEEEEEEEEEEEEEEEEEEEEER.

14 Dealing with complaints

This paragraph is intended to show that you take complaints seriously, and =
EEEEEEEEEEEEEEENEEEEENEEN EEEEEEEEEEEEEESR
EEEEEEEEEEEER.

15 Office visitors

Information about visitors to your office is covered by the Act. This paragraph
reminds visitors that you keep informationaboul s s e e e EE S e R EEE N
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEERN,
EEEEEEEEEEEEEEEEEEEE.

16 Customer relationship management system

This paragraph is a reminder that client information may be placed in a CRM

andusedformarketn e e e e EEEEEEEEEEE N EEEEEEEENEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEENEEEEEENN
mE.

17 Job applications and employment

The Act applies to employee data as well as client data. The purpose of this
paragraphistosetoutfor s s s e e EEE EEEEEEEEEEEEEEEN.N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEE.

18 Cookies
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19

20

The startofthisparagraphiSE s s s e EEEEEEEEEEEEEEEEEEN.

It is good practice to display a message when a visitor first comes to your
WebSitelllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
H . EEEEEEEEEEEEEEEEEEEEEEERE.

You don’t need a separate cookie policy. For the Act, cookies are simply
another----------------,------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Many businesses provide in-depth information about every cookie. Thism m =
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEESR
HEENE.

We take the approachhere s s s s s s e e EEEEEEEEEEEEEEEN.

The reason is that you not know this information yourself, especially if you use
third party add-ons or plug-ins to your website. Forexample, s s s s s m m m
IIIIIIIIIIII(IIII)IIIIIIIIIIII.IIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

There are so many cookies that software you use is likely to place that to list
them herewould increasethe SizEn e e e EEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEE-EEENE-EEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEENE.

If you want to use a separate cookie policy (perhaps listing every cookie’s file
name, purpose and expiration period),youcould s s e e e e e e EEE EE N
IIIIIIIIIIIIIIIIIIIIII“IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
aemnn.

We prefer the simpler approach of explaining in what ways they s m s m m m m
. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Personal identifiers from your browsing activity

MostwebserverslogrequeStS e s e e EE E S . EEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEN, EEEEEENEEENEEEEEEEEEN
EEEEEEN.

Our use of re-marketing

Re-marketingisthenamegivenN e e s e e E S EEEEEEEEEEEEEEEE
EEEEENEEEEEESEEEEEEEEEESEEEEEEEEENEEEENN
EEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEEENNEN.
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|treCIUiresyOUIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEER.

When a visitor visits a page of your website, the advertiser’s software m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

The advertising service provider usuallyallowsyoUs s s s e e e e e EEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE Il , EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEETRm
HE.

Some people feel very strongly aboutre- s s s s . s e e e EEEEEEEEER
EEEEEE ‘EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEENEN.

You can choose to delete this paragraphentirely s s s s s s s s s s e =
EEEEEEEEEE-EEEE EEEN EEEEEEEEEEEEEEEEEETH®m
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN.

Disclosure and sharing of your information

21

22

23

Information we obtain from third parties

Thisparagraphisareminder s s s s s s EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEENEN EEEEEEEEEEEEEEEEEEN
EEEEEEEEEN.

Third party advertising on our website
Delete if not appropriate to your website.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR

Itis alegal requirementtotellth e s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN ENEEEEEEEEEEEEEN
EEEEEEEEEEEEEEE NN NN NN NN NN EEEEEEEEEEEN
..

If you want to be as compliantas possible, s s s s s EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEN
EEEEN, SEEEEEEN, EESSEEEEN-SEEEEEEEEEEEENNEN
EEEEEEEEEEEEEEEEEENN.
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In practice, it might be very difficUli s s e e e e e e e EEEEEEEEEEEE
EEEEEEEEEEN, EESEESEEEESEEESEEEENEEEEEEEEEN
EEEEEEEEEEEEN, EEESEEEEEEEEEENEEEEEENEEN.

TheclausegivingexampleS (s s s s s s s )EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENEEEEEEEEEEEEEENEEN.

The safeguards (bullet pointsattheend s s s s e s e EEEE N )EEEEEE
BN, EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEN
EEEEEEEN(EEEN EEEEEENEE)SEEEEEEEEEEEEENNN.

Management of your information

Underthe Act,adatasubjecthaSa s s e EEEEEEEEEEEEEEEEEEEER
EEEEEEEN,  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEN-EEEN-EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
m.

Itisarequirementofthe ACtiOE E EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN . EEEESEESEEEEEEEEEENEN-EEEN
EEEEEEEEEEEESEEEEEEEEEEEEEENEN.

Basic UK law relating to limitation for bringingaclam, ass s s s s s s , s e e e =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEN EEEEEEEEEEEE‘EEEE ' EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN.

YoushouldleaveE s s e e e E S EEEEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEN.

Other matters
28 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm

ThisparagraphsefS e s s e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

ltgivesyouastronge/ s e e EE EE EEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEN
EEEEEN.

|nanycase,yOUIlllllllIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEESR
EEEEEEEN.

29 Compliance with the law

Leave this paragraph in place.
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30 Review of this privacy policy

Leave this paragraph in place.

End of notes
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	Often we may aggregate information in a general way and use it to provide class information. If we use it for ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The bases on which we process personal information

	If a basis on which we process your personal information is no longer relevant ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If the basis changes then if required by law we shall notify you of the change and of any new basis under ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information we process because we have a contractual obligation
	We may process personal information when a contract has been formed with our business and processing is necessary to carry out our obligations under that contract, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	We shall continue to process this information until the contract between us ends or is terminated ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information we process with your consent
	Only when you have given us explicit permission to do so, do we process ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	For example, you might have agreed that we may pass your name and contact information to selected associates whom ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We continue to process your information on this basis until you withdraw your consent or it can ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	You may withdraw your consent at any time by instructing us [at email address or webpage]. However, if you do so, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information we process for the purposes of legitimate interests
	We may process information on the basis there is a legitimate interest, either to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Where we process your information on this basis, we do ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	For example, we may process your data on this ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	record-keeping for the proper and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	responding to communication from you to which we ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	protecting and asserting the legal rights of any party
	insuring against or obtaining professional advice that is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	protecting your interests where we believe we have ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	Information we process because we have a legal obligation
	Sometimes, we must ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	For example, we may be required to give information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This may include your personal information.
	Specific uses of information you provide to us

	Communicating with you
	When you contact us, whether by telephone, through our ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We record your request ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We keep personally identifiable information associated with your message, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Dealing with complaints
	When we receive a ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We use that information to resolve your complaint.
	If your complaint reasonably requires us to contact some other person, we may decide to give to that other ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ...
	If the complaint relates to information on our website and we ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If we think your complaint is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We may compile statistics from information relating to complaints ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Office visitors
	If you visit our office you will be required to sign in ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	We keep the record of your visit ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ].
	Closed circuit television (CCTV) is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We process personal information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This information may be shared ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Our landlords ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Customer relationship management system
	We use a customer ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ) ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Data subjects include existing, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Personal data that we process includes the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We process this ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	managing and developing our business or services
	informing clients and prospective clients about our services
	determining relationships between clients and our partners and employees
	analysing whether ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	We do not sell or share any ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Job applications and employment
	If you send us information in connection with a job ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If we employ you, we collect information about you and your work from time to time throughout the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■...
	Use of information we collect through automated systems when you visit our website

	Cookies
	Cookies are small text files that are placed on your computer's hard drive by your web browser when you visit any website. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	Some cookies may last for a defined ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Your web browser should allow you to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Our website uses cookies. They are placed ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	When you first visit our website, we ask you whether you wish us to ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	If you choose not to use cookies or you ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We use cookies in the following ways:
	We provide more ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Personal identifiers from your browsing activity
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Our use of re-marketing
	■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■...
	Disclosure and sharing of your information

	Information we obtain from third parties
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ), ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	No such information is personally identifiable to you.
	Third party advertising on our website
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Data may be processed outside the European Union
	Our websites are hosted in [country].
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ) ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	These include:
	Access to your own information

	Access to your personal information
	Removal of your information
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ].
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Verification of your information
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Retention period for personal data
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Other matters

	If you are not happy with our privacy policy
	Compliance with the law
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Review of this privacy policy
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .    ■ ■ ■ ■ ■ ■ ■ ■
	In the UK, the rights and obligations are written in the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ 2018 .
	The requirements under the Act are similar in extent to existing data protection law in the UK. If your business complies with existing law, then the changes ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The possible implications for non-compliance are now much more severe. In theory, the Information Commissioner’s Office (the ICO) has the power to fine ■ ■ ■ ■ ■ ■ ■ ■ 4 % ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	However, regarding selling to consumers we believe that the ICO in practice is unlikely to fine many small businesses and organisations without having first given a warning. Having a privacy notice (such as one based on this template) that shows some ...
	Updating your website privacy notice is not the only requirement for compliance with the Act. You are also likely to need to change how customers and visitors can access personal data held about them, and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	You may also need to update other legal documents, in particular, your website terms and conditions. Free versions of ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	More information can be found at: https://www.netlawman.co.uk/ia/gdpr
	Using this template as the basis for ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	This privacy policy is a version of our standard one that has been edited specifically for firms of solicitors, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Despite having customised it as much as we can, there are paragraphs that you might need to decide whether to include or not, or whether to edit. The guidance notes at the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	There are no paragraphs in this document that you cannot edit. There are some that you will definitely need to edit, for example, you may ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	To make editing easier, we have highlighted text that needs your attention in blue. Blue text means that you should make a decision whether to include or exclude it. Blue text in square brackets denotes where you must ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■...
	Your privacy policy should be concise (while also being comprehensive), transparent, easy to understand and easily accessible. We aim to balance those qualities in this document. If we could, we would make this document shorter. However, the law requi...
	We offer this template free as an example of a Net Lawman document. We hope that you like it, and that you may buy ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Regardless of the price, we assert our copyright in the document. Our standard licence terms apply. While you may not distribute the template without including our copyright, you may ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	In addition to these paragraph specific guidance notes to help you edit the template, we also publish a free, more general guide to editing our legal documents, which you can download at: https://www.netlawman.co.uk/uploads/Editing Legal Document Temp...
	If you have any questions, please contact us at support@netlawman.co.uk
	We suggest that you leave these paragraphs as ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This section provides more information about specific types of information. The paragraphs within it are ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This paragraph reminds a subject that if he or she contacts you, in order to reply , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This paragraph is intended to show that you take complaints seriously, and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information about visitors to your office is covered by the Act. This paragraph reminds visitors that you keep information about ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ...
	This paragraph is a reminder that client information may be placed in a CRM and used for marketing ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The Act applies to employee data as well as client data. The purpose of this paragraph is to set out for ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	The start of this paragraph is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	It is good practice to display a message when a visitor first comes to your website ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	You don’t need a separate cookie policy. For the Act, cookies are simply another ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Many businesses provide in-depth information about every cookie. This ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We take the approach here ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The reason is that you not know this information yourself, especially if you use third party add-ons or plug-ins to your website. For example, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ) ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	There are so many cookies that software you use is likely to place that to list them here would increase the size ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	If you want to use a separate cookie policy (perhaps listing every cookie’s file name, purpose and expiration period), you could ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ “ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	We prefer the simpler approach of explaining in what ways they ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Most web servers log requests ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Re-marketing is the name given ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	It requires you ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	When a visitor visits a page of your website, the advertiser’s software ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ,...
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