UK-PRcon02

Estate agent's terms of business

Estate Agent: [name]
Client: [name]

Property address: [address]



This agreement is dated: [date]
It is made between:

[Estate Agent Business Name], IHE NN ESEEEEEEEEEEEEEEEEEEEEEEEE
HENEEEEEEEEENEEEENEEEEBENder company registration number [number] and
whose HHEEEENENENENEENEENEN[full address] (the “Agent”)

And
[Client full name] of [Full address] (the "Client")

It is now agreed as follows:

1. Definitions
These definitionswill IHN N EIEIEEEEEEEEEE E

"Confidential Information" meansall INNEEEEEEEEEEEEEE including
any IHEEEEEEEEEEEEENEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEENE It
includes among other things:

information about staff, NN NEIEIEEEEEEEEEN
IEEEEEEEEEEEEEEEEod

information, INN T EEEEEEEEEEEENR
“Fee” means thelist IHANENEEEEEEEEEEN.

“Engagement Form” meansa IN N EENEEEEEEEEEEENE in which the
EEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEK:culating
it.

“Property” [Enter the full address of the property, including, if known,
the registered title number.]

“Prospective Buyer” meansaperson IHNNEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEN-OM.

"Services" meansthe IH AT EIEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEER

2. Interpretation

Inthis agreement, IH NN NI EEEEEEEEENE
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2.1

2.2.

2.3.

24.

2.5.

2.6.

Areferenceto HIHNEEEEEEEEEEEENEEEEEEEEEEEEEEEE
IS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEE

fanypartyto HHNEEEESEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Areferencetoa HENNNNEEEEEEEEEEEEEEEEEEEEEEEERE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn

Any agreementby IHEEEEESEEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEE

Theheadingsto HIHEEEEEEEEEEEEEE N EEEEEEEEEEEER
SN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEE

Thisagreementis HHEEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEE

Entire agreement

3.1

3.2.

3.3.

3.4.

This agreement togetherwith IHE NN I NS EEEEEEEEENEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEn

Each party acknowledges that i NN NN NI EEEEEEEN N EEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
lHE information or document or other term not forming part of this agreement.

Conditions, IHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
IIEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEE

The appointmentof the NN NN NEEEEEEEEEE N EEEEEEEEEE
AEEEEEEESESEEEEEEEEEEEEEEEEEEEEEEEEEEEE
ESEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEN

Warranties by the Client

4.1.

TheClient HEHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEE
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4.2.

4.3.

TheClientagreesthat HH NN NN I EEEEEEEN N EEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
B or at any future time will provide, IHE NI NN EIEEEEEEEEENR

The Client confirms that he knows HIHEEEEEEEEEEENEENENE cvery
prospective buyercan I HE NN EEEEEEEEEENEEEEEEEEEEEN
EREEER

Certifications and registrations of Agent

The Agentconfims IHEEEEEEEEEEEEENEEEEEEEEEEEEEEEER
IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

5.1.

5.2.

5.3.

The Agentis NI NN NN NENEENENEBNthe PropertyMark Association /
or other professional organisation, if any].

TheAgentis HE NN EEEENENENEEENEEEBN(the Property Ombudsman
Limited / the Property Redress Scheme]and HIH N EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

TheAgenthas HIHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

The basic contract

6.1.

6.2.

6.3.

6.4.

The Agentagreestoc HIHN N NN ENEEEEEEEENR

The Agent will act as an intermediary to introduce the Client to prospective
buyersofthc HIHE NN NN EEEEEEEEEEEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEE inthe legal process relating to the transfer of title
between the Client and a buyer.

The iNNNEEEENEENENEEEERENEsole/joint / multiple] agent for a period

of [2 years] to:

6.3.1 finc AN EEEEEEEEEEEEE

6.3.2 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
BSchedule 2;

6.3.3 providethc I HENEEEEEEEEEEEE N EEEEEEEEEEE

TheClient HEHEIEEEEEEEEEEENEEEEEEEEEEEEEEEE
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6.5.

6.6.

TheClientagrees HIHENEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEER

The Client agrees thattheagency I HEH NN NN NN EEEEENEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEENthat the Client will HE
EEEEEEEEESEEENEEEEEEEEEEEEEEEEEE

Fee and payment

7.1,

7.2.

7.3.

7.4.

1.5.

7.6.

The Clientagreestopayfor iHNNNENEEEEEEEEER

Allmoneysums IHEEEEEEEEEEEEEEN whichEEEEEEEEEER
EEEEEER

The Fee is due upon exchange of contracts, I NN NN EEEEEEEEEEEEN
AEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEER

The Client undertakes to instructhis HEE N NN EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE N EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEE forthwith upon receipt into his
hands.

TheAgent HIHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENE5 per cent above
thebase IHN NN EEEEEEEEEEEEEEEEEEEEEEEEEEEE
Eoayment.

The Agenthasno HENEEEEEENEENEEEEEEf the Client having failed to
compy IHEEEEEEEEEEEEEE N EEEEEEEEEEEEEEE
Ehgreement.

Expenses

8.1.

The iNNEEEEEEEEEEEEEE
8.1.1 travel IHNEEEEEEEEEEEEEE

8.1.2 costsof HHEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEESEEEEEEEEEEEEEEE
HE and

8.1.3 anyother iHENEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
] ]
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8.2.

TheClient HEHEEEEEEEEEEEEENEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE

9. Introduction of Prospective Buyers

9.1.

9.2.

Forthe purposeof EHEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEN

911

9.1.2

theAgent HIHEEEEEEEEEEEEEEEEEEEEEEEEEEER
AEEEEEEESEEEEEEEEEENEEEEEEEEEEEEEEE
H B E Such details shall include, among other things, IHEEEEEE
EEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEE the main sale
contract terms, and any special requirements requested by the buyer; or

the Client hasinstructed I NN NN EEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
HEEEEEEEEBRHe price or any other term of the deal.

Ifthe Clientsellsthec EHEEEEEEEEEEEEEN N EEEEEEEEEEN
EEEEN thec ENEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
H B provided only that the Agent is not in substantial default ENEEEEEEEE
EEEEEEE

10. Obligations of the Agent

10.1.

TheAgent HIHEEEEEEEEEEEEEEE

10.1.1

10.1.2

10.1.3

10.1.4

10.1.5

10.1.6

gvethc iHEEEEEEEEEEEEEEE
market the Property for sale on the open market;

not make or give any promise, warranty, I HE N NN EEEEEEEENR
IS EEEEEEEEEEEEEEEEEEEEEEEEEEEE
SSEEEESSSEEEEEEEEEEEEEEEEEEEEEEEE
except information already provided by the Client, without the express
consent of the Client;

not disclosethenameof NN NN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE

holdthekeystothec HIHEENEEEEEEEEEEEENEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEE

not obtain duplicatekeystoc I NN N NN NN EEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE

5 © Andrew Taylor and Net Lawman Ltd



11.

10.1.7

10.1.8

10.1.9

10.1.10

10.1.11

10.1.12

10.1.13

10.1.14

10.1.15

10.1.16

preparc HHENEEEEEEEEEEEEEEEEEEEEEEEEEEDN
AN EEEEEEEEEEEEEEEE

promote the property I HE NI NN EEEEEEEEEEEEEEEEEN
EEEEEEEEEE

erect and maintain a compliant"For Sale" IHE NN EEEEEEEEN
ENEEEEEEEEEEEEEEEEEE

holdanymoney I HEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEENE

keeprecordsof HEHEENEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEE

obtainand maintain AN A EEEEEEEEEEENEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
ENEEEENEEEEEEEEEEEEEEEEENOf its duties and
shall comply withallthc IHNEEEEEEEEEEEENEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEE

unless otherwise required I AN N NN EEEEEEEENEEEEEN
EEEEEEEEEEE I EEEEEEEEEEEEEEENcsitis
received;

holdany EHEEEEEEEEEEEEENEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
Il B subject to the instructions of the Client;

keeprecords ofits HEN NN NN EEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEENEG] years and
shall produce to the Client as and when required; and

complywithal I HNEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE

10.2. [If the Agent holds the key to the Property I N E NN EEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEE

Obligations of the Client

The Client agrees to:

111. ensurethat HIHNEEEEEESEEEEEENEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE o gift;
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12.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

unresolved litigation; INE NN EEEEEEEEENEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEE

EEEEEEEEESESEEEEEEESEEEEEEEEEEEEEENEEEEEEE
EEEEEEEEEERY the Agent;

fully co-operate withthe HIHE NN N EEEEEEEEEE N EEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEE

inform the Agent immediately about any communication IHEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEESSSEEEESEEEENEEEEEEEEEEEEEEEEE

allowthe Agenttofixa"ForSale" HIHNNNEINNEEEEEEENEEEEEEN
EEEEEEEEEEE

providethe Agent I HE NN EEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

checkthedraft I HNEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE and

inform the Agent of any offers received HIHE N NN NEIEEEEENEENEE NN
EEEEEEEEEEEEER

Confidential Information

12.1.

Inrespectof thec IHNNNENEEEEEEEEEEE

12.1.1 usehishest HIHEEEEEEEEEEEEEE I EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEE

12.1.2 notuseordiscloscc HIHEEEEEEEEEEEEEEEEEEEEEER
AEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEE

12.1.3 explainto all relevant employeces, IH N NN NN EE NN NN NN EEN
EEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EENEEEEEEEEEEERY their employees, agents and sub-
contractors; and

12.1.4 fromthe date of thisagreement I HE NI NN NEEEEEEEENEEEN
EESSEEEEEEEENEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEccetandnot HINEEEEEEEEEEEER
HIEEEEEEEEENEENEEEEEN or any other person.

This paragraph does not apply to disclosure:
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13.

12.2.

12.3.

1215 madeby AN EEEEEEEEEEEEEE

12.1.6 of informationor AN NN NN EEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEENEEor

12.1.7 asmay beminimaly IHNHEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEE

TheClient HEHEEEEEEEEEEEEENEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
|

The obligations setoutin HIHN NN EEEEEEEEEEN N EEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEE

Limitation of liability

13.1.

13.2.

13.3.

13.4.

13.5.

Allimplied conditions, IHN N IEEEEEEEEEEEEEEEEEEEEEEE
EEEEER

Particulars of properties, I HE NN NN EEEEEEEEEEEEEEEEEEEE
EEEEENEEEEEEEEEEEEEEEEE The Agent shall not be
regarded as an expert nor shall any information given by him be regarded as
advicetotheClient. I HHENIEEIEEEEEEEENEEEEEEEEEEEENE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEN

The Agent shall not beliableto INEEEEEEEEEEEEENENEEEEER
EEEEEEEEEE

13.3.1 Anindireccor iHNNNEEEEEEEEENENEE o

13.3.2  Aneconomic loss or other loss of turnover, profits, IH TN NN EEEE
EEEEENEEor

1333 lossHEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEE
IS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Theabove IHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
IIEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Except A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEED £10,000].
Thisapplies HIHENINEIEEEEEEEEEE
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14.

15.

Termination

14.1.

14.2.

14.3.

14.4.

14.5.

Theagreement IHEEEEEEEEEEEEEEN
Regardlessof HiH AN EEEEEEEEEEEER
1421 WithnEAEIEEIEIEEEEEEEEEER

1422 Affer iIEEIEEEEEEEEEEEEEEEEEEEEEEEEEER
IS EEEEEEEEEEEEEEEEEEEEEEEEEEE
IIEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
[1] month's written notice.

1423 Theagreement NN N EEEEEEEEEEEEEEEEEEEEEEN
AN ESEEEEEEEEEEEEEEEEEEEEEEEEE
Il E EEE(by any name or title) is appointed to the assets of the
other).

Any terminationof I NN NN NN EEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEENEENEENEEEEEE whether accruing before or after the date of
termination.

Inparticular, IHHEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEENEEEENEEEBE2] years of the date of termination, had the agreement
not been terminated.

Notwithstanding termination of this agreement for whatever reason, all the
provisions that areintendedtoc HHN N NN EEEEEEEEENEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Complaints and Redress

Thefollowing HEHEEEEEESESEEEEEEE S EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEE

15.1.

15.2.

15.3.

15.4.

TheAgents IHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
|

Where the Clientisnot HHEEEEENEEEENEEENEEEBN he should follow the
Agent’'s complaints HIHEEEEEEEEEEEEEEN

Ifadisputeis HEHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
IIEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE

For the handling of complaints, IHE NN NI EIEEEEEEEEEEEEEEEE
ENEEEEEEEEEEEEEEEEEEEEEEEENThe Property
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16.

17.

Ombudsman] [Ombudsman Services: Property] [The Property Redress Scheme].
WheretheClientis HIHEEEEEEEEEEEEEN N EEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn

Assignment

Neither party may assigh, I HE NN EEEEEEEEEEEEEEEEEEEEEEEER
AN EESSSSESEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Miscellaneous matters

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

No amendment or variationtoc IHE NN EEEEEEEEEEEEEEEEEEEN
AEEEEEEE S EEEEEEEEEEEEEEESEEEEEEEEEEEEEE
EEER

The Agent takes the Client's privacy I HE NN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
|

Sofarasany time, I HEN NN EEEEEEEEEE N EEEEEEEEEEEE
H H N Bbf the essence.

If any term or provision of I HE NN NN EEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEENEENEEEEEEEBRO bring it within the laws of that jurisdiction and to
prevent it from being void and it shall be binding in that changed or reduced form.
Subject to that, each provisionshall I HE I T I EEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

No failureordelaybyany IHEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Any communicationtc IHEEEEEEEEEEEEEN N EEEEEEEEEE
EEEEE S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
ESEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEE or within 72 hours of
posting if delivered by recorded post to the correct address, on the day of
delivery if sent by commercial service or within 24 hours of sending HHEEE N
EEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

This agreementdoes not I NN N EEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
HEE(Rights of Third Parties) Act 1999 or otherwise, except that any provision in
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this agreement which excludes or restricts the liability of any person, may be
enforced under that Act.

17.8. ThevalidiyiEE NI EEEEEEEEEEEEEEEEEEEEEEEEE
EESEESSSSSEESSSSSEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEngland and Wales / Northern Ireland] and the parties
agreethatany HIHEEEEEEEEEEEEENEEEEEEEEEEEEEEEE
I EEEEEEEEEEEEEEEE

Signed by [Personal name] on behalf of [Estate Agent Business Name] as its representative lll
EESSSESESEEESSSE S SSSEEESEEEEEEEEEEEEEEEEEEEEEEEE
H Bby [Estate Agent Business Name] to enter into this agreement.

Signed by [Client name]:
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Schedule 1 Full description of Service and the Fee

SEEEEEEN

SoleiEEEEEN

Multipe INEEEENE

Joint Agency

Survey & HEEEEEN

Planning AN EEEEEEEEEEEN,
Energylil AN EEN

EEEEEEN

EEEEEE (to both purchasers and sellers)
Property IHEEENEN

Property IHEEEEN

111111

Other property IHEEEEN

12

Fees

[24]% of sale price

[12]% of sale price

[6]% of sale price

£[10,000]
£[10,000]
£[10,000]
£[10,000]
£[10,000]
£[10,000]
£[10,000]
£[10,000]
£[10,000]

£[10,000]
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Schedule 2: Particular instructions of Client to the Agent
Hereset ANEENEENEEEEEEEER

tisEAEEEESEEEEESESEEEEEE S EEESSEEEEEEEEEENEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
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Explanatory notes:
Estate agent's terms of business

General notes

1. Thisdocumentis HHE NN EIEEEEEEEEEEEEEEEEEEEEEEEEERE
I EEEEEEEEEEEEEEERE

2. Engagement Form

Weprovideherea A AN EEEEEEEEEEEEEEEEEEEEEEEEEEENE
SEEEEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEENEENENEperate.

We havereferredtoan EHEEEEEEEEEEEEEE N EEEEEEEEEEEEEE
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEOUwant with a
particular client.

Whetheryouuse I HEEEEEEEEEEEEEE I EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

3. What you need to do to comply with the Data Protection Act 2018

TheActapplies HHEEEIEEEEEEEEEEEEEEEEEEEEEEEEEENE
I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEE..

The law refers to “processing“. HIH T NI I NN EEEEEEEEEEEEEEEEE

AEEEEEEEE S EEESEEEEEEEEEEEEEEEEEEEEEEEEEE
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEE

We have drawn a comprehensive frec I HE NI NI EEEEEEEEEEEEEEE
AESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEE:

The privacy policy is not simply astandard form HIH T T NN NN EEEEEEEEN
AEESEESEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

HEEEEENENEEBE \ou need to check it and possibly insert details of all the data
relating to members. You can use general terms for this, rather than listing every item of
data.

https://www.netlawman.co.uk/d/privacy-policy-template-property-agents

If you do not have website HH NN NN EEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEN .
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https://www.netlawman.co.uk/d/privacy-policy-template-property-agents

In connectionwithyour I NN N TN EEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEE

= youmustneverassumeyou I HEEEEEEEEEEEEEEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEConsentmust IHE A EEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

AEEEEEEEEEEEEEEEEEEEEEEEEEEEE \oumay use
that data only in one of the ways set out in the privacy policy.

» A EEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEE

You will find a full list at:

https://ico.org.uk/for-organisations/qguide-to-the-general-data-protection-regulation-gdpr/

Recognition of our copyright in this document

Weassertour I HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDNE
W which setoutin full howitmay HHE NN ENEEEEEEEENEEN we remind you
thatyoumaynot i HE AN EEEEEEEEEEEEEEEEEEEEEEEEEEN

HEEEEEEEENENENEENENENENNEERad other professional advisers may re-use
the document as for any legal precedent.

Onceyouhave I HE N EEEEEEEEEEEER
Document review service
Ifyouwouldlikc HHNEEEEEEEEEEEEER

Please contact our support team at support@etlawman.couk HHN NN NN EEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

If you edit the contents of HHE N NN EEEEEEEEENEEEEEEEEEEEEEER
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE fyoudo
change a defined term, make sure it still applies to every other use of it in the
document.

Remember too, that HIHE NN EEEEEEEEEEE N EEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEE
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https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
mailto:support@netlawman.co.uk

Interpretation

Leavetheseitems IHEEEEEEEEEEEEEE I EEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
EEEEEEEEEEEEEEEEEEEEEEEEER Many of them strengthen the
framework within which the agreement operates.

Entire agreement

ThsEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
IEEEEEEEEEEEEEEEN fother INNEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEN

Warranties by the Client

These provisionsare IHE NN EEEEEEEEEEEEEEEEEEEEEEEEEEE
|

Certifications and registrations of Agent

Paragraph 15 covers ‘“H NN NN EEEEEEEEERN . If you prefer to present this
information in a less ostentatious way, youcould I NN NN ENEEEEEEEEEEE N
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn

The basic contract

This paragraphisconcerned IHEEIEEEEEEEEEENEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEROU client expects. It is for
you to specify what you will do for your fee. Conversely, IH NN NN NIEEEEEEEEE
SEEEEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEER

Fee and payment

Youcansetoutyourfec HHENNEEEEEEEEEENEEEEEEEEEEEEEE
ENEEEEEEEEEEEEEEEEEN O nan ENEEEEEEEEEEEEEEE
The advantage ofusingan I HEEEEEEEEEEEEEE N EEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Do note how importantitis IHE T NI NI EEEEEEEE SN EEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
l Weference to it here, there will be no obligation for your client to pay you.

Expenses

This paragraph is optional. IHE NI NI EEEEEEEEE N EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE youcan
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10.

11.

12.

justaseasilyplacc I HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
M You may delete it if not required.

Introduction of Prospective Buyers

This paragraph requires editing to suit your requirement. This is to ensure flexibility and
increases the scope of the relationship with the client.

By all means edit as you require.
Obligations of the Agent

We have provided HEHEEEEEEEEEEEEEE N EEEEEEEEEEEEEEEY,
fairly, and soon. In additon EH HE NN EIEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEE

On the other hand, youhave ncHEE NN NN EEEEEEEEE N EEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE Vakeit
as tough or tender as you like. You may therefore edit this paragraph exactly as you

wish.

Obligations of the Client

Thisistheplacetoenterall HHEEEIEEEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDE
S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEE| and your relationship with your client, you may wish to add other items to
this paragraph.

Confidential Information

We haveincluded this HEHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
IS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
] |

We suggest that this HEHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEconcerned.

Inany event, we strongly IHEEEEIEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEENRprivacy policy with this agreement.
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13.

14.

15.

Limitation of liability

The law is complicated HHEEEEEEEEEEEEENEEEEEEEEEEEEEEEE
IIEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE Our best advice to
youistoinClude I HEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Wehavedrawn EHEEEEESEEEEEEEE N EEEEEEEEEEEEEEE
Even if they go beyond your real legal rights, IHE NI NN EEEEEEEEEEEER
EEEESEEEEEE S SESSEEEEEEEEEEE N EEEEEEEEEEEEE
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn

Termination

Thisparagraph HEHE A IS EEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEE S EEEEEEEEEEEEEEEEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
EEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
which are in line with your commercial understanding with the other party.

The mostimportant point IHN N EIEIEEEEEEEEEN I EEEEEEEEEEEER
IS EEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEE S EEEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEE
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
] ]

Complaints and Redress

Thisparagreaph HEHE NN EEESEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEE

Thelawrequiresthatthe HIHE N EEEEEEEEEEENEEEEEEEEEEEEEERE
I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEE

In case of acomplaint,the INE N EEIEEEEEEEEENEEEEEEEEEEEEERE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEER

The Property Ombudsman (TPO) IHE NN NN EEEEEEEEEEEEEEEEEEEE

EEEEENEThe Property Redress Scheme I HEEEEEEEEEEEEEEEEEEEE
HEEEEENEEEEEEYou may find more details at:
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https:/ INEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEE I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEE

16. Assignment
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