UK-PRcon03

Letting Agent Agreement

Letting Agent: [name]
Client: [name]

Property address: [address]



This agreement is dated:[date]
It is made between:

[Your Registered Name Ltd], a company incorporated in England and Wales under company
registration number [number] andwhose s s s s s s e e e s s [seennnnn](nn
Em‘mEEm)

and
[Client full name] of [Full address] (s e e m " mmmm")
Background

The purpose of this agreement is to set down the terms whereby the Client appoints the Agency
as their letting managementagent s s s e e e EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER.

It is now agreed as follows:

1. Definitions

These definitions will apply unless thecontexXt s s e e s e e e e e EEEE N

’Confidential Information’ means all information about the parties to this agreement,
including any information that may give a commercially
competitive s s EEEEEEEEEEEEEEEEN EEN
EEEEEEEEEEEEENEEEENR:

¢ information about staff, their performance and
theireemEEEEEEEEN  EEEN

¢ information, comment or implication published m m
EEEEEEEEEERE.

'Fee’ means the fee specifiedinthec s s e e e e e e e EEEE
am2.
"Engagement Form’ means a communication in writing from the Agencyto the

Client, in which the Agencyspecifies (among other
information)the s s s e e e e e e EEEEEEEE N/
EEEEEEEEEEEEEEEEEEEEEEERE.

"Property’ means the house, flat or other property, asa s s mmmm m
EEEEEEEEEEEEEEERE.

'Services’ means the real property letting and management services
providedby s s e EEEEEEEEEEEEEEEEEEER
ml.
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Interpretation

In this agreement, unlessthe s e e e EEEEEE EEEEE N

21.

2.2.

2.3.

24.

25.

2.6.

A reference to one gender shall include any or all genders and a reference to the
singularmay beinterpreted s s e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEER.

If any party to this agreement comprises more than one person, all obligations of
thaim e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

A reference to a person includes reference to that person's successors, legal
representatives, permitted assigns and any persontowhome s s s s e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Any agreement by either party not to do or omit to do something includes an
obligationnottoallowsome s s EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEER.

The headings to the paragraphs and schedules to this agreement are inserted for
ConvenienCelllllllllIIIIIIIIIIIIIIIIIII.

This agreement is made only in the English language. If there is any conflict in
meaning between the English language version of this agreement and any
VerSionOI'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,III
EEEEEEEEEEEEEEEEEEEEE.

Entire agreement

3.1.

3.2.

3.3.

3.4.

This agreement together with the Engagement Form contains the entire
agreement between the partiesand supersedeS s s EEEEEEEEEEEEEN
EEEEEEEEEEEEEEERE.

Each party acknowledges that, in entering into this agreement, it does not rely on
any representation, warranty, informaton s s s s s s EEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEERE.

Conditions, warranties or other terms implied by statute or common law in any
countryareexcludedfrome s e e e s s EEEEEEESEEEEEEEEEEEEN
EEEEEEEEN.

The appointment of the Agency by the Client presently covers only the Property.
The parties may, by supplementary agreement in writing referring to this
agreement, agree that the terms of this agreement shall be applied to any other
specifiedproperty. ss s s s e EEEEE N , SN EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEER.
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4.

Warranties by the Client

4.1.

4.2.

4.3.

The Client warrants and undertakes that they are the owner of the Property and
are entitled to let it out on the terms of this agreement. In particular, them m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENENR:

4.1.1 any consent required from a freeholder or superior landlord under m m =
EEEEEEEEEEEEEEEEEEEEN,

41.2 any consent required from the Client's mortgagee; and
413 any consent required from the Client's insurers.

The Client agrees that the description of the Property and other information that
they haveprovided,oralm s e e e e EE EEEEEEEEEEE N EEEEEEEN
EEEEEEERN.

The Client confirms that they know of no person who is a prospective tenant of
the Property and that accordingly, every s s s s s s s EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Certifications and registrations of the Agency

The Agency confirms that it has the following registrations and will provide a copy m m =
EEEEEEEEEEEEEEEEEEEEEEEEE.

5.1.

5.2

5.3.

The Agency is a member of [the Association of Residential Letting Agents/ the
UK Association of Letting Agents/thc s s s s s e s e e e e N /e EEE
lllllllllll,llllllll].

The Agencyis registered with [the Property Ombudsman Limited / the Property
Redress Scheme]and will folows s s s s s e s s s EEEEEEEEEEEEER
EEEEEEEEEEEEEEEERE.

The Agency is a member of the following client money protection scheme: ['m m m
EEEEEEEEEEEEEEEEEEEEEEEEER"]

The basic contract

6.1.

6.2.

The Agency agrees to provide the Services for the Fee in accordance with m m m
EEEEEEEEEEEEEEEEEEEEEEEEE.

The Agency is an intermediary which introduces landlords to prospective tenants
of real property and vice versa. The Agency has no part, contractual s s s m m m
HEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HE.
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6.3.

OR

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

These terms become a binding contractual agreement only when the Agency
feceiveSEEEEEEEEEEEEEEEEEEEEEEEEEENNEN.

The contract between the parties comes into existence only when the Agency
confirms in writing that it is willing to provide to the Client the Service they have
requested.|fllllllIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

The Client appoints the Agencyto act as their [exclusive / non-exclusive] agent
foraperiodof [ 2a s s EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENER.

The Client now authorises the AgencytoacCt s e e e e e e e s e e nm:
6.6.1 finding prospective tenants for the Property;

6.6.2 negotiatingtherentandterms of s s e e e e e e m m N

6.6.3 providing Services as fully described in Schedule1.

The Client acknowledges that they understand exactly what is included in the
Agency's services and that they are satisfied s s s s s s e e e e e EEEEE SN
EEEEEEEEEEEEEEEEEEEEEER.

The Client agrees that for the purpose of providing the Services, the Agencycan
UseanymediumtOlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEENR.

The Client agrees that the agency created by this agreement is [exclusive / not
exclusive] in that the Client [cannot / can], direcllyor s s s s s s s e e mmm m
EEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEEEEEEEEEEERm
n.

Fee and payment

7.1.

7.2.

7.3.

7.4.

The Client agrees to pay for the Services at therates setoutm e e e e E E N
EEEEEEEEEEEEEERZ.

All money sums mentioned in this agreement are calculated net of value added
taxorothersalestax, s e N EEEEEEEEEEEEEEEEEEEEEEEEEEN
EN.

Payment is due by the Client within [seven]daySs s s s s s s s e e s e m N
EEEEEEEN.

Payment shall be made by any of: [direct debit, bank transfer in GBP or EUR] m m
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10.

7.5.  The Agency shall have no obligation to discount or cancel or credit its fee if it
decides in its absolute discretion thatthe Client s s s s s e s s e e e e mnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Expenses

The Client will reimburse to the Agency all reasonable expenses incurred by the m m m m
EEEEEEEEEEEEEEEEEEEEEEEEN:

8.1. the costisincurred on an expensethatisnol e s e e e e e EEEEEEEE N ;N
HEHE

8.2.  the Agency provides receipts, invoicesorother s s s e e e e e EEEEEEE N .

Interest

The Agency reserves the right to charge the Client interest in respect of the late payment
of any money due under this agreement at the rate of [five] per cent above the base rate
foMEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Obligations of the Agency
10.1. The Agency agrees that it will:

10.1.1 act at all times with all due care and diligenceand s s s s e e mmm ®
EEEEEEEEEEEEN,

10.1.2 comply with the instructions of the Client from time to time in relation to
methodSEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR

10.1.3  keep detailed records and accurate accounts of all financial
transactions relating to the Property and shall at the reasonable request
of the Client permit the Client or their representatve s s s e e e mn n
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEREN,;

10.1.4  not make or give any promise, warranty, guarantee or representation on
behalf of or concerning the Client or the Property, except information m
EEEEEEEEEEEEEEEEEEER ,EEEEEEEEEEEEEEEEEHm
EEEEEEEEENENN,;

10.1.5 hold the keys to the Property only for the purpose of showinge s m m m
EEEEEEEEEEEEEEEEEEN,

10.1.6 not obtain duplicate keystothe Property s s s s s s s s s smemmmmnm
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10.1.7

10.1.8

10.1.9

10.1.10

10.1.11

10.1.12

10.1.13

10.1.14

10.1.15

10.1.16

10.1.17

10.1.18

[If the Agency holds the key to the Property], any prospective tenant
wishing to view the Property must be accompanied by a member of the
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN,

unless otherwise required, promptly forward details in writing to the
Client of each offerreceived s e e E e EEEEEEEEE N EEEER
EEEEEEEEEENEN,;

hold any money that it may receive on behalf of the Client in connection
with the letting of the Property s s s s s s s s e n seeemennm
EEEEEEEEEEEEEEEEEENNEN,;

keep records of its dealings with each prospective tenant of the
Property for aminimum period of [2lyearsand s s s s s e e e e mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,

if requested by the Client, arrange for an Energy Performance
Certificate (EPC) to be prepared for the Property prior to marketing and
ensurethatthc e e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

advise the Client of the hazards as specified in the Housing Health and
Safety Rating System (England) Regulations 2005 or Regulations 2006
(for Wales) if they appear onthe Propertyandof s s s s e e mmmmmnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEENERN,;

arrange for installation of any smoke or carbon monoxide alarms
required underthe Smokeand e s e e s s EEE s (EEEE )EEE
m 2015;

deal with enquiries from prospective tenants, arrange and oversee
viewing and keep the Clientinformed s s s s s e e e e eeEEE N
EEEEEEEEEEENEEEEN,;

acquire information from the prospective tenant that will help the m m m
EEEEEEEEEEEEEEEEEEENEN,

protect the security deposit in accordance with the relevant provisions m
ennemnnnnnnnnnnn?2004;

demandandreceiverentONE e e EEEEEEEEEEEEEEEEEEER

inspecttheProperty s s s s s s s s s S S EEEEEEEEEEEEEER
EEEEEEEEEEEENEN;
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10.1.19

10.1.20

10.1.21

10.1.22

advise the Client of any breaches of the s s e e e e e e e e EEEEE N
EEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEESR

notify the Client of any changes to laws and regulations relating to the
USER EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEENR,

if instructed, serve the usual legal notices on the tenant(s) in order to m
EEEEEEEEEEE  EEEEEEEEEEED  EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

comply with all the applicable laws and regulations relatinge s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEeEEndennninmmn3.

10.2. Feeswillbechargedm e e E EEEEEEEEEEEEEEEESEEEEEEENEN

11. Obligations of the Client

11.1.  The Client agrees:

11.1.1

11.1.2

11.1.3

to ensure that the Property is free from all encumbrances, s s s mm m =
EEEEEEEEE-EEEEEEEEEEEEEEED EEEEEEEEER

to provide the Agency with two sets of keys to the Property (s s s mm =
El, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
II)IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

that they understand their dutiesrelatinge s s s e e s s s s EEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEENR:

the Electrical Equipment (Safety) s mmm 1994 (s e s s e e s snmn®
snsnnnnn(08mmnm2016);

the Electrical Equipment (Safety) s m s w2016 (s e e s e e e nmn®
sessssnnnnnnnnnn08mmmm2016);

the Furnitureandmmmm (mmmm ) (e mmm)m mmm 1988;

theGasmmmm(emeeeennnnnn)nnnn 1998;
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12.

11.2.

theHousingHealth e e e e e EEEEEEEEEEEEEEEEEEEER
senmnmnnnn?2004;

theHomes (muemeeeeensennnn)snnn2018;amnn
theSmokeand e s s e mses e (mmnn)nnnn2015;

11.1.4 thatthey will beresponsibleforthec s s s s s E e e EEEEEEE S
EEEEEEEEESEEENEEEEEENEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEENN,

1115 toallowtheAgenCy s s s EEEEEEE N EEEEEEEEEEEEEN
EEEEEEEEEEN;

11.1.6 topaytheCounciltaxwherethec s s s s e s e e s s , eEEEEEN
EEEEEEEEN, S EEEEEEEE SN ENEEEEEEEEEEEEN
E(mmmm)

11.1.7  to re-imburse the Agent for any claim arising from overpayment which
maybemadeby s s e e e EEEEEEEEEEEEEEEEEEEEEEEN
IIII(IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIII),IIIIIIIIIIIIIIII,III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E,EEEN

11.1.8 tocomplywiththcmm e ednnnn2n
mmm3.

This undertaking shall remain in force during the currency of the s s m e mmm m
EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEER.

Management of continuity of tenancy

12.1.

12.2.

Before the expiry of the tenancy, the Agencyshall liaise between the tenant m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

IfthetenantremainSE e e E EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENR

12.2.1 renewal commission shall become payable, s s s s e e e e e e n N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEENE EEER

12.2.2 management commission shall remain payable.
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13.

14.

15.

Provisions for non-UK resident

The Client undertakes to notify the Agencyiftheyare s s s e e s e e s e e e e E-=
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
emmmmn[4]

Complaints and Redress

Thefollowingterms e s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

14.1.

14.2.

14.3.

14.4.

The Agency's tenant'scomplaintS s s s s s EEEEEEEEEEEEEEEEEER
EEEN EEEEEEEN.

Where the Client is not satisfied with any service providedby s s s s s mmm, =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEENR.

If adisputeis not settled as setoutabove, s s e e e e e e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

For the handling of tenant complaints, the Agencyis a member of the redress
schemeoperatedby [The s s s s s an ]| [seseeeen sunn][ennnn
IIIIIIIIIII].IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Confidential Information

15.1.

Inrespect of the Confidentiadl s e e e s s e e e EEE eSS EEEEEEEEER
EEEEEEEEEEEEEEEEEN:

15.1.1 usetheirbestendeavouUrSE s e E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENEER;

15.1.2 not use or disclose Confidential InformationexcepttOmmm e e mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

15.1.3 explain to all relevant employees, agents and sub-contractors s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR'HE
EEEEEEEEEENE-EEENE EEERN

15.1.4 from the date of this agreement until [five]years after termination s m m m
, IHFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
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16.

15.2.

15.3.

This paragraph does not apply to disclosure:
15.2.1  made by order of the court;

15.2.2 of information or knowledge whichcomesS s s s s s ss e s EE "
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRE
EEEEN EEEN

15.2.3 asmaybeminimally necessarytOsm e s EEEEEEEEEEEEEEE
EEEEEEEEEE NN NN NN NN NN NN NN EEEEEEEEEN
..

The obligations setoutinthisparagraph s s s s s s s s EEEEEEEEEEEE
EEEEEEEE NSNS EE NN NN NN NN EEEEEEEEEEEEN
EEEEEEEEEEN.

Limitation of liability

16.1.

16.2.

16.3.

16.4.

16.5.

All implied conditions, warrantiecS e s s e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEESEEEEEEEEEEEEEEEEEN.

Particulars of properties, rent estimate and other information provided by the
Agency are prepared in good faithand solelyfor s s s e e e e e e e . smnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HEE , EEEEEEEEEEEEEEEEEEEEEEEE.

Although the Agency’s aim is to take care in managing the Property, the Agency
cannot accept responsibilityfor s s s s -sssss s e s s s s s n , mnN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN, EEEEESEEEEENEEEEEEEN.

The Agency shall not be liabletothec s s e e e e EEEEEEEEEEEEEEES
EEEEE NN NN NN NN NN NN NN EEEEEEEEEEEEEEN
EEEEEEEEEEEEN.

TheAgencyshallnOl e s e EEEEEEEEEEEEEEEEEEESEEEEEEEEN
EEEEEEEEEEEEEEEEEN:

16.5.1 anindirect or consequential loss;

1652 aneconOMiCloOSSOrEE EEEEE EEEEEEE NN EEEN EEEEN
EEEEEEEENEEN EEEN
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16.5.3 lossordamage sufferedby s s e e e e e e e e e s EEEEEEEEES
EEEEEEEEEEEEEEEEEEEEEEEEEN.

The above provisions apply evenifsuCh e s s s s s ss s s s s s sEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN.

16.6. Except in the case of death or personal injury the total liability of the Agencyin
thiSEsEE, EEEEEEEEEEEN EESEEEESSEEEEEENEEEEENEEN
emf[10,000 . s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEN, SEEEEEESEEEEEEEEEEEEEEEEEEEEN.

17. Termination

This agreement shall take effectonthec s e e e e EEEEEEEEEEEEEEEEEEES
EEEEESEEEEEESSEEEEEESEEEEEEEEEEEEENEEEEEEEEEER
L

17.1. Withinfourweeksof thcm s e e e EEEEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

17.2. Regardless of all other circumstances:

17.2.1  If aperson introduced by the Agency signs to a tenancy agreement then
the Agencyisentitted s s e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEENE.B
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN.

17.2.2  After the expiry of four weeks from the start date either party may
terminatethis s s e s e e s ee e[| eEEEEE
EEEEE, EEESEEEEEEEEEEEESEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN.

18. Effects of termination
18.1.  Upon termination of this agreement:
18.1.1  All the Agency’s services will cease; and

18.1.2 outstandingFeeswillbcs s s e EEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEN.

18.2.  Nothing in this contract shall preventtheclaime e s s s s s s e s e e EEEE N
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEERE.
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19.

20.

21.

18.3. Notwithstanding termination of this agreement for whateverreason, s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Assignment

Neither party may assign, delegate, sub-contraCt s s s e e e EEEEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Indemnity by the Client
ftheClientm s e e EEEEEEEEEEEEEEEEEEEEEEEEEENEN;
20.1. is notin breach of this agreement;

20.2. hasachievedagreedm e N -EEEEEEEEEEEEEEEEEEEEEENN;N
EEnE

20.3. isnototherwiscalm e e EEEEEEEEEEEEEEEEEEEEEEEEENEERN
EEEEEEEEEEENEER,

then the Client shall indemnify the Agencyfor s s s s s s s s s s s e EEEEEEEER
EEEEEEEEEN [ EEEEEEEN|SEEEEEEEEEEEEENEN.

Miscellaneous matters

21.1. Noamendment or variationto thisagreement s s e e e e e e e e e e EEEEE N
HEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

21.2. The Agency takes the Client's privacy seriously and willusetheir s s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEnEEEEEn20Samnnnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEN.

21.3. Sofarasanytme,s s s EEEEEEEEESEEEEEEEEEEEEEEEEER
B, EEEEEEEEEEEEEEEEEEEEEENN.

21.4. If any term or provision of this agreement is at any time held by any jurisdiction to
be void, invalid or unenforceable, then it shallbetreatecd s s e s s s e e mm m
EE Il , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEENR EEEEEEEEEEEE EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETR
EEEEEEEEEEEEEEEEEEEEE.
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21.5.

21.6.

21.7.

21.8.

No failure or delay by any party to exerciseanyright, s s s s e e e e eennnn
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm

Any communication to be served on either party by the other shall be delivered
by hand, sent by arecorded deliverypostal s s m e s s s e e e e eEn . 0 N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEER
lllllllllllllIIIIIIIIIIIII,IIIIIIII72IIIII
EEEEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEE.

This agreement does not give any right to any third party under the Contracts (m
EEEEEEEEEEnEEEn)EEE N 100 R EEEEEE N, EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEN.

The validity, construction and performance of this agreement shall be governed
byllllllllllll[IIIIIIIIIIII/IIIIIIII]IIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEE.

Signed by[personal name] on behalf of the Agency as its representative who personally accepts
liability for the proper authorisation by [company name] to enter into this agreement.

Signed by[Client name]:
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Schedule 1: Services

Fulldescriptionof [ HHE NN NN EEESEEEEEEEEEEEEEEEERE

1.

2.

10.

11.

12.

13.

14.

AdvisngaSSEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.
Advertising and generally marketing the Property.

Interviewing prospective tenants and taking up full references, includinge e s s s s m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Where appropriate, obtaining details of a guarantor.

When a company or other organisationiSE s s s e EE S , EEEEEEEEEEEEEEN
EEEEEEEE SN SN NN NN NN NN NN NN EEEEEEEEEEE

Providing a suitable tenancy agreement for the Property.

EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEER
sensnnmnnnnnn’2014.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII(
IIIIIIIIIIII15IIIIIIIIIIII)IIIIIIIIIIIIIIIIIII

llIIIIIIIIIIIIII(IIIIIIIIIIII&IIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEERN
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15.
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Schedule 2: List of [Agency Name] professional fees
Standard Management Fee:

Letting Only Service Fee:

Letting Only Plus Deposit Protection:
Letting and Rent Collection Fee:
Additional Charges:

Tenancy set-up fee:

Tenancy deposit service fee:

Tenancy renewal fee:

Duplication and testing of extra keys:
Preparing Inventory/Schedule of Condition:

Issuing Notice of Seeking Possession:
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Schedule 3

EEEE1T:EEEEEEEEEEEE EEEEEEEEEEEEEEEEEN
EEEEEN

1.

The Accommodation Agencies Act 1953

1.1. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE EEER
1.2.  supplying addresses and details of available accommodation.

https://www.legislation.gov.uk/ukpqga/Eliz2/1-2/23/section/1

Consumer Rights Act 2015

21. EEEEEEEEEEEEEEEES A NN EEEEEE NN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEE NN NN NS NN NN EEEEEEEEEEN-
EEEN-EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

2.2. The information on fees must include:
2.21.  aclear description of the amount;

2.2.2. EEEEEEEEEEEEEEEEEENEEEEENEENEENEENEENNENR,
EEER

2.2.3. towhat service or cost each fee relates.
https://www.legislation.gov.uk/ukpga/2015/15/section/83/enacted
The Enterprise and Regulatory Reform Act 2013

IlllllllIIIIIIII83IIIIIIIIIIII,IIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEENE BEEBN
EEEEEEEEEEEEEEENEEEEENEENEEEEEEEEEEEEEEEEEEE EEBE
EE I EEEEEEEEEEEEEEEEEENEENEEEENEEEEEEE ,EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERNR:
3.1.  Property Redress Scheme; and

3.2.  The Property Ombudsman Limited.
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https://www.legislation.gov.uk/ukpga/Eliz2/1-2/23/section/1
https://www.legislation.gov.uk/ukpga/2015/15/section/83/enacted

https://www.legislation.gov.uk/ukpga/2013/24/part/6/crossheading/redress-schemes-
lettings-and-property-management-agents

https://www.gov.uk/redress-scheme-estate-agencies
The Housing and Planning Act 2016

e EEn 33 mE e 135 aEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEE NS NN E NN NN NS NN SN NN EEEEEEENEEN-
EEEEEEEEEEE NN (EEEN)EEEEEEEE NN EEEEEEEEEEN
e EnEEEEnf30,000. e EEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEN EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEE NN NN NS NN NSNS NN EEEEEEEEEEN
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEE NN NN SN NS NN NN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEER
EEEEN.

EEEEEEEEEEEEE NS NN EE NS NN EEEEEEEEEE/EEEN
EEEEEEEEEEEEEEEEEEEE 2 S EEEEEEEEEE N EEEEEEEEEEN
EEEEEEEEN/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEERER.

https://www.legislation.gov.uk/ukpga/2016/22/part/5/crossheading/client-money-
protection-schemes-for-property-agents/enacted

EEEESEEEEEEEEEEEEEEEE(EEENE)EEEN2019

EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEENEEEEEEN
s (eeEEeEEeenennnen)EnEn20!/ eEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEn. enEnEEEn202] EEEEEEEEEEEEEEEEEN
eneneEEEER€10,000 EEEEEEEEEEEEEEEEEEEN , EEEEEEEER
EEEEEEEEE SN NS NN NS NN EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN.

5.1. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEER
EEEE , EEEEEEEEEEEEEEEEEEEE ,EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEN  EEENEENEEEEEEE EEEEEEEEEEEERE
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEENEEEEN

5.2. EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER.

https://www.legislation.gov.uk/uksi/2019/1511/regulation/3/made
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EEEE 2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN

/AEENE

1. Tenant Fees Act 2019

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEENEEEEN
relevani e e e EEEEEEE N, e EEEEEEEEEEpeMittedEmEEn , EEEEEN

EEEEEEEEEEEEEEEEEEEEE N EEEEEEEEEENEN.

https://www.legislation.gov.uk/ukpga/2019/4/section/2/enacted

EEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEEEEEEN:

1.1.

1.2.

1.3.

14.

1.5.

1.6.

1.7.

rent;

EEEEEEEEEEEE (EEEEE NN NN NN NN NN NN EEEEEEN
EEEEEEER)

IIIIIIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIIII

);
IIIIIIIIIIIIIllIllIlllllllll'relevantllll;
damages for breach of agreement;

EEEEE NN NN NN NN NN NN NN NN NN EEEEEE EEEN
EsEEEmEmEm'relevanieeen (e nnnnn2019)
EEEEEEEEEEEEEEE NN NN NN EEEEEEEEEEEEEEEN.

https://www.legislation.gov.uk/ukpga/2019/4/schedule/1/enacted

EEEE EEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEHN
EEEE-EEEN

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN1TEEEEEEENIEEENR2.
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https://www.legislation.gov.uk/ukpga/2019/4/section/2/enacted
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Home (fitness for Human Habitation) Act 2018

EEEEEEEEEEEN  EEEEEEEEEEEEEEENEEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HEEN EEEEEEEEEEEENEEEEEEENEEEEENEEEEEEEEEEEEE EEEER
EEEEEEEEEEEEEEEEEEE/EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEE NNl EEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

https://www.legislation.gov.uk/ukpga/2018/34/section/1/enacted
Gas Safety (Installation and Use) Regulations 1998

EEEE N EEEEEEEEEEEEEEEEEEENEEEEEEEEENEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
A R R R RN RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRERERN
EEN.

[

3.1. EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEERN,;

3.2. EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENR,;

3.3. EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER

EEEEEEEZ2SEEE N, EEEEEEENEEEN
3.4.  rectify the problem quickly.
https://www.legislation.gov.uk/uksi/1998/2451/regulation/36/made

EEEESEEEEEEEEEEEEENEEE(EEENE)ENENEN2015

llIlllll4llIlIlllllIl,llllllllIllllllllllllll
EEEEEEEEEEEEEEEEEEEEENEENEEN EENEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEENEEEEEEEEEEEEER
EEEEEEEEERN.

https://www.leqgislation.gov.uk/ukdsi/2015/9780111133439/requlation/4

EEEEEEEEEEEE(EEEEEEEEEEEN)EEEEEEEE
EEEE)EEEEEEEEEEEEEEEEEEEEEEEEEEEN(E
EEEEEEEEEEN)SEEEEEEEEEEEN)EEEN)EEER
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2006 EEEEEEEEEEENE(EEEEEEEEEEEEN)(EEEN)EE
H N 2019

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EE(EENEN)NNNN2020

EEEEEEEEEEEEEEEEEEEEEEEEEEE 2020 e e EEEEEEEEEEEN
sesnnsmmnnmmnnn?2021.

6.1. EEEEEEEEEEEEEEENEEEEENEENEEEENEEEEEEEEEEEEEEERm

EEEEEEEEEEEEEEEEENEEN,
6.2. EEEEEEEN EEEEEEEEEEEEEESEEEENEEEEENEENNENR,

6.3. IIIIIIIIIlIIlllIIIIIIIIIIIIIIIIIIIII(IIII)
EEEEEEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEER,;

EEEN
6.4. EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEE’SEEEE EEN
n
6.5. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEN

EEEEEEEEEEEEEEE’SEEEn.

https://www.legislation.gov.uk/uksi/2020/312/regulation/3/made
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EEEE4{:EEEEEEEEEEEEEEEE.EEEEEERE
EEEEN

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEnnnnnnnn(mEm
N, EEEEEEEEEEEEEEEEEEEEEEEEnnnnnnnnnnnnnnEn200/mmmn
EEEEEEEEEEEEEEEEEEEEEEEn (eeEn-mnEn)EEEn 100 e e mEEEEn
EEEE (EEEEEEEEEEEEEEEEEEEE) S EEEEEEEEEEEEEEEEEEN, EEE

EEEEE NN NN SN NN NN NN NN NN NN NN NN EEEEEEEE
(mEEE)EEEEEEEEEEEEEEEN.

[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEENEENEEENEEEEEEEERm
IIIIIIIIIIIIIIII[IIIIIIII]IIIIIIIIIIIIIIIIIIII.
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Explanatory notes:

Letting Agent Agreement

General notes

1.

Remember to delete this page before sending thisagreemeni s s s s s s e e e e e nmn
[ N

We have scheduled lists relating to "who does what" so as to give you options. Please
consider the options in conjunction with schedule 3 relating to the requirements of the
law. The law is of course fixed. Your decision as to whether liability remains, as it mostly
iS,Withllllllll,lllllllIllllIlllllllllllllllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We suggest that the “Engagement Form” is treated as part of this document so that both
sidescaneasilyfindboth e s e e e e e s EEEEEEEEEEEEEEEEEEN.

What you need to do to comply withthe EH HE HEE EH NN N N 2018

The Act applies to all personal data you collect, use or store. Thescopen s s e E e E ®
EEEEEEEEEEER.

The law refers to “processing “. In plain English that means you do something positive
with that data. However, in the GDPR, and consequently in the Data Protection Act, you
“process “ data even ifitonly passesthroughyouUr s s s s s s s s s s EEEEEEEE
H, EEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEEE.

We have drawn a comprehensive free privacy policy for property agents which covers
not only the usual and expected matters but which specifically provides compliance with
theACt.ltllllllllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

The privacy policy is not simply a standard form that you can stick on your website and
forget. For compliance, you need to check it and possibly insert details of all the data
relatingtomembers. YouCan e e e e e e e EEEE EEEEEEEE N EEEEEEEEEN
EEEEEEEEEEEEEEEEEEERE.

https://www.netlawman.co.uk/d/privacy-policy-template-property-agents

If you do not have website then you may use this privacy policy stripped of references m
EEEEEEEEEEEEEEEEEEERE.

In connection with your business and your website generally, important areas of the m m
EEEEEEEEEEEENEERNR:

= you must never assume you have client’s consent for anything you do in
connection with his personal data. Consent must be specific and for one of the
reasons provided for in the Act. Furthermore, youmayusethatm e s e s s mm m
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= if you allow users to post information to your website, you may not process, edit
e R R R R R R R RRERRRRRRRRRRRRR N

You will find a full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-regulation-gdpr/

Recognition of our copyright in this document

We assert our copyright in this document. When you downloaded it, you agreed to our
terms and conditions, which set out in full how it may and may not be used. Without
amending those terms, we remind you that you may not distribute it further or republish it
in any way without permissionfromNeim e e . s e , S EEEEEEEEEEEEEER
EEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Once you have edited the document for final use, you may removethe s s s e e mm m
EEEEEEEEEERN.

Document review service

If you would like our legal team to check your edited version,we s e e e e e e e nn
EEEEEEERN.

Please contact our support team at support@netlawman.co.uk for further information.

Paragraph specific notes

Note: numbering refers to paragraph numbers i ne s s s e mm.

1.

Definitions

If you edit the contents of the document, do remember to check whether any definition
needs to be changed, added or removed. If you do change a defined term, make sure m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Remember too, that when a word or phrase is defined, the defined meaning capitalised,
takes precedenceoverthcm e e e EEEEEEEEEEEEEEEEEEEEEEEEN.

Interpretation

Leave these items in place unless there is a good reason to edit or remove. Each of these
items has been carefully considered in the context of this agreement and has been
includedforapurpose. s EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEER.

Entire agreement
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This paragraph prevents a party from later saying he was relying on some other
document or website or what was said. If other documents are to be relied on, let them be
listed here, so that both parties know the basis of thedeal. s e s e e e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Warranties by the Client

These provisions are basic warranties and important O s s s s s s s s s s s s . e E N
EEEEEEEEEEEEEEERE.

Certifications and registrations of the Agency
Edit as required.
The basic contract

This paragraph is concerned with the basicsof whal e s s s s s s s s s s s s EEEE S
EEEEEEEEEEEEEEEEEN.

21.9. Thisis a simple statement for the avoidance of doubt. The problem resolved here
up is that the very word "agent" has important connotation in law. We want to
make clear herethatyourwork iSE s EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEES EEEEEEEEEE N  EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEERN.

This paragraph covers a simple statement of what is the essence of the contract. This is
followed by an option as to when the contract becomes effective. This is important
because your business model may work best if you are not automaticaly s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEED . EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The terms of appointment are very important. Agrecall s s s s s s s ssssss "
EEEEEEEEEEEEEEEEEEEEEEE.

Edit this paragraph as much as you like. But we suggest you do cover pointsthat m m m =
EEEEEEEEEEEEEEEN EEEEENEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEEEEER.

Fee and payment

In practice most agents prefer to set out a fee arrangement in a letter rather than commit
toastandardfee.YouCan e e e e e E EEEEEEEEE EEEEEEEEEEEEEEER
EEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEHRm
EEEEEEEEEEEEEEEEE.

We haveincluded optionsintheschedule. s s s s e e e e e EEEEEEEEEEEEEER
EEEEN.
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10.

11.

12.

13.

Expenses
Thisisoptionalparagraph. YOUs s s s S S S S EEEEEEEEEEEEEEEN.
Interest

A useful provision to promotefastpayment. s s s s s e e s s EEEEEEEEEEEEER
EEEEEEEEEEEEN.

Obligations of the Agency

We have provided a set of reasonable provisions. Your client will want to be assured that
you will deal honestly, fairly,andsoon. s s s s s s s s S EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEE ,EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

On the other hand, you have no legal obligation to be good to your client. This is your
document-lllIIIII.IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HE.

You can find full list at
https://www.tradingstandards.uk/media/documents/commercial/codes-of-practice/tpo-
residential-lettings.pdf

Obligations of the Client

This is the place to enter all matters relevant to your control of the client. Depending on
yOUI'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The full list of legal responsibilities is at:

https://www.which.co.uk/consumer-rights/advice/what-are-my-legal-responsibilities-as-
a-landlord-avBht8E23bON

Management of continuity of tenancy
Abasicprovisiontocoversomc s s s EEEEEEEEEEEEEEEEEEEEEEEEN.
Editasyouwish, se s s e EEEEEEEEEEEEEEEEEEN.

Provisions for non UK resident

This provision and schedule 4 cover the requirements of Non-Resident Landlord
Scheme. Under this scheme, letting agents, tenants and anyone finding tenants for non-
EEEEEEEEEEEEEENEEEEEEEENEEEEEEEEEEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

https://www.gov.uk/government/publications/non-resident-landord-guidance-notes-for-
letting-agents-and-tenants-non-resident-landlords-scheme-guidance-notes
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14.

15.

16.

17.

18.

Delete this paragraph if not applicable.
Complaints and Redress

This paragraph sets out standardterms asrequirecd s e EEEEEEEEEEEEEEEEN
esesmmmmnn?2013.

The law requires that the landlord must give the letting agent a chance to deal with the
problem----------------------------.------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Incaseofcomplaint, s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEENENEN.

The Property Ombudsman (TPO) https://www.tpos.co.uk/consumers/how-to-make-a-
complaint

The Property Redress Scheme https://www.theprs.co.uk/Complain
You may find more details at:

https://www.legislation.gov.uk/ukpga/2013/24/part/6/crossheading/redress-schemes-
lettings-and-property-management-agents

https://www.gov.uk/redress-scheme-estate-agencies
Confidential Information

We have included this paragraph because a business has somany secretSsa s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEE ' EEEEEEEEEEEE ' EEEEEEEEEEEEEEN

EEEEEEEERN.
Limitation of liability

Thelaw is complicated and muchdependS e s s s e e EEEEEEEEEEEEEEEEE
B EEEEEEEE NN NS NN NN NN NN NN EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

We havedrawnthemtoprotectyoU. s e e e EE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEN, EESSEEEEEENEEEEEENEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEN.

Termination

This paragraph deals with the typical terms of termination e s s e e e e e e e e n . mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEER.

Effects of termination
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Net Lawman advises that post termination matters tend to create more problems for the
partiesthananyother s s e e e EEEEEEEEEE S EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE N . EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEE NN . EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE R . EEEEEEEEEEEEEEEEER
EEEEEEEENER.

19. Assignment

This paragraph simply gives bothyouand s s s s s EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN
EEEEEEEN SESEEEEEEEEEN.

20. Indemnity by the Client

ThepurposeofthiSEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEER
EEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEER

21. Miscellaneous matters

A number of special points. We have identified each of these as importani s s s mm m
EEEE Nl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEBHR
EEEEEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEERE.

21.2  self explanatory provision. This provisiondealS s s s s e e EEEEEEEEEE N
e eneneEEEEn’20S R EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Schedule 1: Services

We haveprovidedexampleliSt e s s e e e e s EEEEEEEEEEEEEEN EENENEEEEN
EEEEEEEEEEEESSEEEEEEEEEEEEEEEEEN.

Please note that a schedule maybe "typed in" or be contained in somedocumeni s s s m . mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEE SN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Schedule 2: Fees
RemembertOs s s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER!
Schedule 3: Legal obligations

We have added this schedule because the legislation and regulations affecting the residential
lettings industry are so numerous thatitiseaSy s s s s s s s EEEEEEEEEEEEEEEEEE
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FollowingthiS, s s ssssssssssssee3snnn3nnnn.

Part1COVGFSYOUFIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEER.

Part 2 e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEENENNN.

Part 3 covers most practical legislation that requires complianceine e s e e e e e e e s EE
EEEEEEEEEEEEEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEER.

Schedule 4 HEEEEEEEEEEEEEEEN . EEEEEEEEEEEE

Readitmmmemeeee 3 EEEEEEEEEEEEEEEEEEEEEEEEEEN.

End of notes
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	This agreement is dated:[date]
	It is made between:
	[Your Registered Name Ltd], a company incorporated in England and Wales under company registration number [number] and whose ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ] ( ■ ■ ■ ■ ‘ ■ ■ ■ ■ )
	and
	[Client full name] of [Full address] ( ■ ■ ■ ■ " ■ ■ ■ ■ ")
	Background
	The purpose of this agreement is to set down the terms whereby the Client appoints the Agency as their letting management agent ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	It is now agreed as follows:
	Definitions
	These definitions will apply unless the context ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	’Confidential Information’ means all information about the parties to this agreement, including any information that may give a commercially competitive ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	information about staff, their performance and their ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ; ■ ■ ■ ■
	information, comment or implication published ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	’Fee’ means the fee specified in the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ 2 .
	’Engagement Form’ means a communication in writing from the Agencyto the Client, in which the Agencyspecifies (among other information) the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ / ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	’Property’ means the house, flat or other property, as ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	’Services’ means the real property letting and management services provided by ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ 1 .
	Interpretation
	In this agreement, unless the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Entire agreement
	Warranties by the Client
	Certifications and registrations of the Agency
	The Agency confirms that it has the following registrations and will provide a copy ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The basic contract
	OR
	Fee and payment
	Expenses
	The Client will reimburse to the Agency all reasonable expenses incurred by the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Interest
	The Agency reserves the right to charge the Client interest in respect of the late payment of any money due under this agreement at the rate of [five] per cent above the base rate from ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	Obligations of the Agency
	Obligations of the Client
	Management of continuity of tenancy
	Provisions for non-UK resident
	The Client undertakes to notify the Agencyif they are ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ 4 ].
	Complaints and Redress
	The following terms ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Confidential Information
	Limitation of liability
	The above provisions apply even if such ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Termination
	This agreement shall take effect on the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Effects of termination
	Assignment
	Neither party may assign, delegate, sub-contract ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Indemnity by the Client
	If the Client ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	then the Client shall indemnify the Agencyfor ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ] 's ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Miscellaneous matters
	Schedule 1: Services

	Full description of [ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	Schedule 2: List of [Agency Name] professional fees

	Standard Management Fee:
	Letting Only Service Fee:
	Letting Only Plus Deposit Protection:
	Letting and Rent Collection Fee:
	Additional Charges:
	Tenancy set-up fee:
	Tenancy deposit service fee:
	Tenancy renewal fee:
	Duplication and testing of extra keys:
	Preparing Inventory/Schedule of Condition:
	Issuing Notice of Seeking Possession:
	Schedule 3

	■ ■ ■ ■ 1 : ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	https://www.legislation.gov.uk/ukpga/Eliz2/1-2/23/section/1
	https://www.legislation.gov.uk/ukpga/2015/15/section/83/enacted
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