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Hire agreement for audio-visual or other equipment



Terms and conditions

These are the terms and conditions subject to which we allow you to hire our
Equipment.Bysigninge e e e e e E S EEEEEEEESEEEEEEEEEEEEER

We are [trade name], a company registered in [country], number [company number]
EEEE (EEEN|(EEEE‘EEENR’

You are: Anyone who hires the Equipmentfromthe s mmm . (sess“smmm”

It is now agreed as follows:

1. Definitions

These definitions apply unlessthecontext E e e E EEEEEEEEEE NN

“Charges”

“Deposit”

"Equipment”

“Hire Period”

"Quotation”

"Services"

"Site"

2. Interpretation

means the hiring fee and includes all cost related in m m =
HEEEEEEEEEEEEEEEEEEEERN.

means a sum paid by you to us as a bond against the
possibility of loss or damage to the Equipment while m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEENER,.

means the subject matter of this agreementas s s m m m
EEEEEEEEEENN.

means the period of time within which you are entitled =
EEEEEEEEEEEEEEEEEEERE.

means a fixed price offer by us to you which you have
accepted,acopy s N EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEER,.

means the hire of Equipment and any other services we
EEEEEEEEEEEEEEEEEEEEEENEN.

means the place where the Equipmentisto s s s e m m
EEEEEEEENR.

In this agreement unless the context otherwise requires:
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s e e e e e EEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to a person includes a human individual, a corporate entity
andanyorganisation s S EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

a reference to a person or party includes reference to that person’s
successors, legal representatives, permitted assigns and any person to
whom rights and obligations are transferred orpassasE s e e ®
EEEEEEEEEEEN EEEN SEEEEEEEEEEEEEEEN-EH
EEEEEEEEEEEEER,.

in the context of permission, “may not” in connection withan s m m m m
EEEEEEN EEEER‘EEEEEEEEN"

the headings to the paragraphs and schedules (if any) to this
agreementareinserted EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN,

any agreement by any party not to do or omit to do something includes
an obligationnottoallowsome s e EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEERN,

all money sums mentioned in this agreement are calculated net of
VAT, WhichE e E e EEEEEEEEEEESESEEEEEEEEEEEN.

these terms and conditions apply to all supplies of Services by us.
TheylllllllllIIIIIIIIIIIIIIIIIII.

The basic contract

3.1.

3.2.

3.3.

3.4.

This is a hire agreement. We own the Equipment and hire it to you for
the Hire Period, for a Charge. You may not deal with the Equipment in
any way which is contrary to our ownershipofs s s s EseEEEEE®
AN EEEEEEEEEEEENEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Hire Period is [sixmonths]fromE e e e s e EEEEEEEEEEN
HENE,

The Quotation is an invitation to hire. Neither of us is bound to a legal =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

This agreement and the Quotation together contain the entire

agreement between us and supersede all previous agreements and
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understandings between us. By signing,)yous s e e e e EEEEE NN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEENR,

3.5. Risk in the Equipment passes immediately to you when the Equipment
leaves our possession. That means you are responsible for taking care
ofit. AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEER,

Delivery

[Alternative 1: Where the Ownerisresponsible s s s s s s e e s esEn N
EEEEEN]

4.1.

4.2.

4.3.

If you ask us to deliver the Equipment, and we agree, we shall have
given you a price for delivery as part of our Charge. That Charge must
be paid in advance when you pay for the hire contract. Delivery will be
made by us [orthecarrierjtoyour s E e EEEEEEEEEEEENEE
EN EEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN EESNEEEEEEEEEEEENEEEEEEENEEEEEN
EEEEEEEEEEEENEEEEEEEEN.

We require [7] days’ notice of your requirementand s e e e e e EE m =
EEEEEEEEEEEEER,.

If we are not able to deliver the Equipment within [14] days of the date
of thisagreement,weshall EEEEEEEEEEEEEEEN-EEEEN
EEEEEEEEEEEEEEEEEEEEEERN.

[Alternative 2: Where the Hirerisresponsible s s s s s s s sessnn®
EEEEEN]

4.4.

4.5.

4.6.

You are responsible forcollectingthe s e e e e EEEEEEEE R E N,

You may not use the Equipmentatanyother s s e e e e e e e EEE N
EEEEEENR,

If you pick up Equipmentfrom e e s s e s e e e e m N

46.1 wewilnotbeabletoassistyounEEEEEEEEEEEEER
L

4.6.2 the Equipment is at your risk from the moment it is picked up
byyouoryour s s s e EEESEEEN|(EEEN/EEEE/EN
mm
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4.7.

4.6.3 you agree that you are responsible for everything that happens
after you take possession of the Equipment, both on and off
Ourpremises,IIIIIIIIIIIIIIIIIIIIIIII
AN EEEEEEEEEEEEEEEE.

Dates given for the delivery of Services are estimates only. We shall
notbe liableforanylossora s e e EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEN.

Charges and Deposit: payment procedure

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

All Charges are specified in the Quotation.

All the payments may be made by [cheque, cash, creditcard] mm m m m
EEEEEEEEEEEEEEEEEEEEEERN.

The Deposit specified in the Quotation shall be paid byyous s s mm =
EEEEEEEEEEEEEEEEER.

The Deposit will be repaid to you after you have returned the
Equipmentandwehave e m e SR EEEEEEEEEEEEEEEEESR
EEEEEEEENR.

The Deposit will be returned to your credit card or bank account
throughthe e e E EEEEEEEEEEEEEEEEEEEEENEEER,

If we have reason to make a deduction from the Deposit, we will tell
you the reason and the sum deducted. We shall never deduct = m m m
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEE EEHN
EEEEEEEEEEEEE.

If you cancel an order after you have contracted to hire Equipment, we
shall have lost money. You agree that we may reasonably charge you
not more than 50% of the Charges in the event of cancellation by you.
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEEENEEEEEEEENEENEEEEEEEEEER
EEEEEEEEN.

If we owe you money for repayment of the Deposit (or any other
reason), we will credit your credit or debit card as soon as reasonably
practicable butinanyevent s s s e s e e E N |[l4 | eEEnnEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
|
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Cancellation terms: hired Equipment

Under the Consumer Contracts (Information, Cancellation and Additional
Charges) Regulations 2013 ("the Regulations") you have a right to cancel m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESRS

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

This contract comes into existenceontheday s s e e e e EEEE NN
EEEN.

As required by the Regulations, details of our after-hiring service and
guarantees,ifany, I EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

You may cancel this contract within 14 days of entering into it. That
means we will not be able to hand over the possession of the
Equipment for 14 days. To avoid this situation and enable you to take
the Equipment immediately, the law provides that you must instruct us
todeliverassoonaswecan EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEN,.

Apart from your cancellation right, termination of this contract will be
regulatedunder s N EEEEEEEEEEEEEEEEEEEEEEEEN
I

If you cancel this contract within 14 days then we will refund any
MmoNEy EEEEEEEEEEESESESESEEEEEEEEEENEN,

If you did instruct us to deliver the Equipment immediately after giving
up your cancellation right, you may still cancel the contract atany m m m
B EEEEEEEEEEEEEEEEENEEN EESEEENEEEEEEER
EEEEEEN:

6.6.1 you are responsible for the cost of returning the Equipment.
We have no obligationtorefundtoyou, s s e e EEEEEEE N
EEEE-EE EEEEEEEEEEEEEEEEEER,.

6.6.2 you will owe us for work done(any) tothatdatec e e EEmE =
EEEEEEEEEEEEEEEEEEEN.

6.6.3 if the Equipment you return, show any sign of damage [or loss
duetoyourusage]thenwe s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEN.

6.6.4 to assist us in identifying your Equipment on receipt by us, we
ask you to provide telephone [numberjfora s e e e e e E =
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EEEEEEEEEEEEEEEEEEEEEEEEEE/EEEERN
HENE,

6.7. If you cancel this contract in compliance with these terms, we will
refund EEEEEEEEEEEEEEEEEEEEEEERE]l{mEnEN.

6.8. If you require us to deliver the Equipment sooner than 14 days after the
contract has been made, you must instruct us to do so in the terms
attached tothisagreement. f EEEEEEEEEEE N EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN]l/{EEEEEEEN,

Equipment not as ordered

7.1. Weshalluse all reasonableendeavours s s s s e e e E R E NN

7.1.1 the Equipment complies with its descripton E e e e s e e e =
EN EEEN

712 isofEEEEEEEEEEEN/EEEEEESEEEEEEEEEN;

7.2. Immediately upon taking possession of any Equipment, you should
eXamneE I EEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEN EEESEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN EESEEEEEEEEEEEEN.

7.3. If you find any defect in the quality or quantity of the Equipment, or a
failuretocomplywith e e s EEEE S EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEHRE
EEEEEEEEEEEEN|[]l/|sEEEEEEEEEEEEEEEEENEN
EEEE EEEEEEEEEESEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN,

7.4. Ifyou claim that the EQuipmentwas s s s s EEEEEEEEEEEN
EEEEEEEEEEESEEEEEEESEEEEEEEEEEEEEENE
EEEEEEEEEER.

7.5. Inreturning a defective Equipmentplease s s s e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEER.

Breakdown and repair

81. YoumustinformuSEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.
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8.2.

8.3.

8.4.

8.5.

8.6.

If we delivered the Equipment to you, you must tell us your availability
forustocometothec e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEENEEEEEEE EEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
m.

If we agree that there is a fault in the Equipment, you may choose
whetherwe shouldreplacCE s E EEEEEEEEEEEEEEEEN B
EEEEEEEEEEEEEEEEEEN|EEEN/EEEEEEEN]EEN
H EEEEEEEEEEEEEEENEEEEEEEENEENEEEEEEEEEER
EEEE S EEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEERE.

WewillrepairE s s e e S EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEN;

8.4.1 thedefectisreportedtommEEEEEm|[]l|eeEEEEEEN
EEEEEEEEEEEEEEENEEEEEEEN;

8.4.2 the defect results only from faulty design;

8.43 youhaveretumedthe s e EEEEEEEEEEEEEEEEER
HEEEEEEEEEEEEEEEEEEEEEEER,.

If we repair or replace Equipment,youhavenO e e s e e EEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
m.

If you have been negligentinyourcareoruse s s e EEEEEEE NN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER

Hirer’s other obligations

You agree that you will:

9.1.

9.2.

notpermitany s E e EEEEEEEEEEEEEEENEEEENEEERN
EEEEEEEEEEEN.

nottakethe EQuipmentto s e e e e e EEEEEEEEEEEENEEEN
EN EEEEEEEEEEESSEEEEEEEEEEEEEEN,
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10.

11.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

use the EquipmentonlyinaccordancCe s s e e e e EEE EEEEEE N
EEEEEEEEEEEEEEEEEEEN | EEEEEEEEENEEENEEN
EEEEN]

insure againstusualbusineSSEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

keepthem e EEEEE N EEEEEEEEEEEEEENEN.
nottake e EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

allowustocomeonSitcatany s s EEEEEEEEESEEEEEENEN
EEEEESEEEEEEEEEEN EEEN EEEEEEEN EEEEEE
EEEEEN,

returnthe EquipmenttfouS E e E e EEEEEEEEEEE N [EEEEN
EEEEEEN/EEEEEEEEEEEEEEEEEEEEN]

notattempttoreparor s EE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Loss or damage caused by third parties

10.1.

10.2.

YoumustinformuSE s EEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEENEN.

You undertake to report the thefttousandto e e e EEEE S EEE N
EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEENE,

Disclaimers and limitation of liability

11.1.

11.2.

11.3.

Conditions, warranties or other terms impliedby s s s e e e e e mn m
EEEEEEEEEEEEEEEEN EESNEEEEEEEEEEEEEEE
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEN,

Our business is to hire equipment. We claim no expert knowledge in m
EEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
IIII[IIIIIIII]IIIIIIIIIIIIIIIIIIII.

Wearenotliagbhe s s s e e EEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEENEN:
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11.4.

11.5.

11.6.

11.7.

11.8.

11.3.1 theEquipmentE e e EEEEEEEEEEEEEEEEEEEER
EEEN,

11.3.2 the Equipmenthasbeenrepairfed E e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
[ N I

11.3.3 themodelorserialnumber s s E E EEEEEEEEEEENEERN
EEEEEEN EEEEEEEE EEEEEEEEEEEE.

WemakeSnOE E EEEEEEEEEEEEEEEEEEEEEEEEER
EEENE

11.4.1 useful to you;
11.4.2 of satisfactory quality;
11.4.3 fit for a particular purpose;

We do not give any warranty, representationor s s s s s e EE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEN.

Weshallnothe s s s e EEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEN

11.6.1 indirect or consequential loss; or

11.6.2 economic loss or otherlossofturnover, s e e EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Except in the case of death or personal injury, our total liability, arising
inllllllllllIIIIIIIIIIIIII,Illlllllll
EEEsEEEEEEEEEnif[10,000]. e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEESR
EEEEEEEEEEEEER.

This paragraph (and any other paragraph which excludes or restricts
the liability of Company) applieSaE s s s e e EEEEE N EEEN EN
II,IIII,IlllllllllIIIIII(IIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIIII
E)EEEE]1000 EEEEEEEEEEEEEEEEEENEENEENEN,
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12,

13.

14.

Termination

ThisagreementterminateSEE I EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEENEN:

12.1. attheexpiryofafixedHire s e e EE EEEEEEEEEEEEEEEEN
II[IIIIIIIIIIIIIIII],IIIIIIIIIIIIIIII
EEEN;

12.2. iftheHirePeriodisnotE e e e EEEEEEEEEEEEEEEEEER
B EEEE | EEEEEEEEEEEEEEEEEEEN.

12.3. we give you notice that we are terminating the agreement e s s e mm =
EEEEN EEEEEEEEEEEN EENSEEEEEEEEEEEEEN
III[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEN]

You indemnify us

YouagreetoindemnifyuSeE e e EEEEEEEEN EESEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENR:

13.1. your failure to comply with the law;
13.2. your breach of this agreement;

13.3. acontractualclame e s e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER.

and for the purpose of this paragraph you agree thatthe s s e e e e e nm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
s EEEENf|l100.00 sEEEEEEEEEEEEEEEEER
..

Miscellaneous matters

14.1. Noamendmentorvariation E s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEEEEEEEEEN.

14.2. So far as any time, date or period is mentioned in this agreement, s m =
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEEEEEN.
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14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

If any term or provision of this agreement is at any time held by any
jurisdiction to be void, invalid or unenforceable, then it shall be treated
EEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN EEENEEEEEEEEN EESEEEEEEENEEEENEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN.

The rights and obligationsof the s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
I

Any obligationinthisagreement E e e E EEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

No failure or delay by any party to exercise anyright, s s e e e e m =
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

The partiesagreethatE e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN.

Any communication to be served on eitherparty by s s s s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEE.

It shall be deemed to have been delivered:

fdelivere s e EEEEE S EEEEEEEEEEEEEEEEEER
.

ifsentbypostE R EEEEEEEEEEEEEN EEEN/2EEEN
EEEEEENERN,

If sent by e-mail to the address from which the receiving party has
lastsente-maill EEEE 2/ EEEEEEEEEEEEEEEEEEEN
IIII-IIIIIIIIIIIIIIIIIIIIIIIIIIII.[
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN-EEEN EEEEEESEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEN]

In the event of a dispute between the parties to this agreement, s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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14.10.

14.11.

14.12.

This agreement does not give any right to any third party under the
Contracts (Rights of Third Parties) s m e m 1999 s e e e EEE N EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEENEEEEENEEEEEE EEEEN EEEER N
Al EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEHN
EEEEEEEEN.

Unless this agreement says otherwise, neither party shall be liable for
ANy EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEE]

The validity, construction and performance of this agreement shall be
governedbythelawsof [ EEEEEEEEEEE N /EEEN/EEEEN
EEE | EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE[EEEEEER
EEEEN/EEEN/EEEEEEEEN]

Signed by you

[personal full name]

onbehalf mmmm:

[name]
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Schedule: The Quotation - two alternatives

Alternative 1: s s S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

|

The Quotation
Owner [Owner name and address]
Hirer name: [name]
Hirer address: [address]

Description of the Equipment hired

[IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIIII]

Delivery / collection

[IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIII]

Additional services
[FEEE-EEEE+tEEEEEE NN tEEEEEEEN]
Pick-up or latest delivery date

Return or latest pick-up date

Site address, delivery and use

Charges
Set out precise hire and other charges,
[Show VAT and total charge]
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Signature of Hirer

Date signed: [date]

EEEN? EEEEEEEEEEEEEEEEEEEEEEEEEEEN

The Quotation

Owner [Owner name and address]
Hirer name: [name]
Hirer address: [address]

Description of equipment hired

[IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIIII]

Delivery / collection

[IIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIII]

Additional services
[EEEE-EEEE+EEEEEEE N tEEEEEEEE]
Pick-up or latest delivery date

Return or latest pick-up date

Site address, delivery and use

Charges

Set out precise hire and other charges,
Deposit

Date balance of hire charges due
Additional contract notes
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IIIIIIIIIIIIIIIIIIII,IIIIIIII[IIII]IIIIIIIII
EEEEEENR.

Signature of Hirer

Full address of Hirer

EEEEEEEEEEEEEEER: [IIIIIIIIIIII]
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Early Start and Cancellation Rights

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE(EE
EN EEEEEEEEEEEEEEEE)EEEE20l3 EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEER.

EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN]/{EEEEEEEEEEEEEEEN EEEEEEEEEEEEEER

How to instruct us to start immediately

1.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE]{EEEERN
AN EEEEEEEEEEEEEEEEEEEER.

EEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN]/{EEEEEEEEEEEEEEN
EEEEEEEER.

If you want to cancel later

1.

[enter Owner’'s address]

[e-mail]
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Request to Start Work
To,
[enter Owner’'s name]
[address]
[email]

EEEE /EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIII(IIIIIIIIIIIIIIII)IIIIIIIIIIIIIII
EEEEN.

EEEE/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE]l{mEEEN.

IIII/IIIIIIIIllllllIIIIIIIIII(IIIIIIIIIIII)
EEEEEEEEEEEEEEEEEEEER.

Instructed on: [date]
Hirer name:

Hirer address:

Signature: (If not via internet, signature must be on paper or in email message)

Date:
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Model Cancellation Form
To
[enter Owner’'s name]
[address]
[email]

EEENE /EEEEEEEEEEEEEEEEEEEEEEEN/EEEEEEEEEEEER/N
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEENR:

Hirer name:

Hirer address:

Signature: (If not via Internet signature must be on paper or in email message),

Date:
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Explanatory notes:

Hire agreement for audio-visual or other equipment

General notes

1. About the Consumer Contracts (ICAC) Regulations 2013

For a service provider the Regulations are quite complicated. Their application
precisely depends on the place you enter into a contract with a client. We
have written a number of articles explaining each point.

To keep it simple, if you offer equipments for hire over the phone, website or
at customer’s doorstep and get this contract signed there before hiring the
equipment,thatiSEEEEEEEEEEEEEEEN EEENEEEEEEEEER
EEEEEEEEEEENE.

If you do the same work at your workshop premises and get this contract
signed there, then you are exemptandcandeletec a e e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEER.

The main provisions of the Regulations which affect you are first, provision of
information relating to your servicesand yourself; s s s e e e s sEEmEN
EEEEEEN.

The required information is explained fully in our article "Information
requirements for Distance and off premises Contract". Here is a short version:

a. description of the main characteristics of the hiring servicesand s s m m m
EEEEENENR,;

b. the total price of each service inclusive s e e E e E E = ;
c. your identity, land addressand ful s s e e m mm m ;

d. the arrangements for payment, delivery and performance s s s e mm m m
EEEN

e. the telephone cost of communicating if it is not calculated atm e e e m m m
EEEEN;

f. the existence of your customer’s right to cancel the contract; and the
conditions, timelmMtEEEEEEEEEEEEEEEEEEEEEENEN;

g. the circumstances under which the customer losesthe s e e e E e E E B &
N
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Next, we will tell you aboutthe s m e e mm m m .

If a hirer asks you to provide equipment, he may cancel this contract within 14
days. If he has paid up front, and he does cancel, you must give him his
money back. But there is a way out. If he instructs you to provide equipment
before the 14 day period expires, and provided you have warned him that he
will lose his right to cancel, thenhe hasoptedoutEEEEEEEEEEEEE N
EEEEEEEEEN EESEEEEEN-EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEN,

This document has been drawn so that your customer does opt out and you
contnuUEEEEE"EEEEEEEEEEER"

Paragraph specific notes:

Notes referable to each numbered paragraph

1. Definitions

Every business is different, not only in terms of the goods or service being
offered, EEEEEEEEEEEEEEEN EEEESEESEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, or to specific product or m m m
IIIII.IIIIIIII,IIIIIIII"IIII".IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE B
EEEEEEEEEEEEEEEEEER,.

But if you do change the defined word, make sure it applies to every use of it
inthe document. Remembertoo, s s s EEEEEEEEEEEEEEEEEER
EEEEEEEEESE EESEENSEEEEEENEEEN EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEER.

2. Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Each of these items has been carefully considered s s s e e e e e e NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
., AEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEENEENEEEN
EEEEEN.
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The basic contract

This paragraph is concerned with the basics. It is important to make clear
when the contract comes into effect. Without specifying, s s s s e s s s s n ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRS
EEENE,

Delivery

There are many possible arrangements you could make. We have therefore
provided EEEEEEEEEEEEEESEN EESESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

Charges and Deposit: payment procedure

You must edit this paragraphtomake s s e EEEEEEEEEEEEEEEENR
EEEEEEEEEEENER,

Cancellation terms: hired Equipment

The Regulations leave you with no choice except to comply with the
requirements as to explaining to your customer and providing the cancellation
noticeEiNEEEEEEEN EEEESEEESEESEEENSEEEEEEENEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN EEEE
EEEEEEEEEEEEEEEEEEEE.

This paragraph sets out the "standard” limits allowing you to comply with the
Regulations. We have included it so that your customerisaware s s e mm m
EEEEEEEEEEEEEEENEEl EEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEE EEEEEEEEEENEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEENEERE,.

Early start and cancellation rights

At the end of the terms document, we have provided the information you must
providetO aNEEEEEEEEEEEEESEESEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEE.

The first part is your notice to your customer. The second part asks your
customer to exercise the opt out, so that cancellation does not apply. Your
CUStomeI‘OptSllllllllllIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER,

We have also provided the required information about the cancellation notice
followed by the model form. Make sure you give these to your customer
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10.

11.

beforehesignsthe e e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEN EE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE
EEE.

Equipment not as ordered

We have provided a sensible set of terms. However, the law provides that if
yOUSGHIIIIIIIIlllllllllllllllllllllIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Wehave R R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEERR.

Breakdown and repair

This paragraph is a matter for your commercial judgement. f e e e e s m =
EEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN,

Hirer’s other obligations

A set of commercial provisions. ThelevelfO e e EEEE S EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEENEENEE EEEEEEEEEHE
EEEEEEEEEEEEEERE.

Loss or damage caused by third parties

ThiSiSEEEE EEEEEEEESEEEESESEEEESEEEEEEEEEEER.

Disclaimers and limitation of liability

Wehavegivenyouverystronga s sl . SN S EEEESEEEEEEEEEENN
EEEEEEEEEEESEEEEEEEESEEEEEEEEEEEN EEEEE
EEEEEEEEEENN,

The law is complicated and much depends on the facts of each case. s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEER.

You will see that we have also included in the provisionfor s s s e e e ®

EEEEEEEEEEEEEEEEEEEEEEN EENEEEEEEEEEEEE

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
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12. Termination

It is important for the owner to step in to terminate the agreement if something
shouldgoEEE N EEEEEEEEEEEESEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEBN
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEN EEEN,
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEER,

WhattermsyoulllllllllIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEERE.

13.  You indemnify us

We suggest no edits.

14. Miscellaneous matters

A number of special points. We have identified each of these as important to
EEEEEEEN EEEESESEEESEEEEEEEEEEEEEEEEEEEER
EEEEEE EEEEEESEEEEEENEEN EESEEESEEEEEEEEEEN
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENE EBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEER,.

Schedule: The Quotation

At the end of these terms we have provided two alternatives of “Quotation”. m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEN EESEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN (EEESEEEEEEEEEEEEN)EEEEEER
EEEENE,

In eithercase,thequotatoNn EE EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEE.

End of notes
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