UK-SGApsv05

Computer repair service contract



This agreement is dated: [date]

It is made between: [IT Service Provider's name]

of [address] (the ‘e e e e e e e EEER")
And [Client name]

of [Client address] (the “Client”)
Background

The purpose of this agreement is to set out the legal contract between the IT Service
Provider and the Client in connection with the work described in the specification (the
‘EEEE ) EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

“Task” means the work to be done underthetermsof this e s e e e e e e e E E B E
E B EEEEEEEEEEEEER.

The terms of this agreement are:

1. Specification and requirements

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

This agreement is for the [self employed] IT Service Provider to
completethe Taskforthe s m e, EEEEEEEEEEEEEEEEER
EEEEEEEEENR.

The IT Service Provider is alone responsible for all taxes arising on
money received from the Client and indemniflesthe s s e e e e e =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

The IT Service Provider is/is not registeredforammm , [a m m =
123456789 ].

The IT Service Provider is registered with [ifany, s s s s s e e e e m =
EEEEN]

All work shall be to the Specification.

The IT Service Provider agrees to provide staff of an appropriate level
ofskil EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

The Client understands that in the process of working on the Task,
there is likelihood of data loss. The Client agrees that he has made the
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1.8.

1.9.

necessary backups of data so that, intheeventof s s e e e m ,m m
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

When the Task is complete, affected equipment will be left fully
assemble s e e EEEEEEEEEEEEEEEEEEEEEENEEN.

The Task will be completedinaccordancCe s s s e e e EEEEEEE N
HE:

[Timetable]

Interruptions and expense

The Client’s attention is drawn to the following special requirements,
interruptions and expense. Delay caused by theSse s s s s s s s e e EmE ®
EEEEEEEEEEEEEEEEEEEEEEEEEE.

2.1.

2.2.

Extra time will be incurred if the Client fails to provide a cleared work
space [where?]from[8 .00 mm e m e mmm[5. 00 mmmn].

Access to the equipment will be provided by the Client from [7.30 am]
to[5.30pm].IfanydelayiSe s s e e e e e e EEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

IT Service Provider’s account and expenses

3.1.

3.2.

3.3.

The sum stated in the Specification as the estimated cost of materials
shallbe paid atleastfive s s e EEEEEEEEEEEEEEEEEEER
E NN EEEEEEEEEEEEERE.

Upon completion of the Task, the IT Service Provider shall submit an
account. Payment shall be due within [seven] days [unless the Client
draws to the attentionof thEe e e e E E E EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIIIIIIIIIIIIII].

The account shall include whatever reasonable expenses the IT
Service Provider has incurred in working on any Task [provided such
expenses have beenapproved i Ne e e e e e e e e e e EEE]|[m
IIIIIIIIIIIIIIIIIIIIIIIIIII].
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3.4.

3.5.

3.6.

A complaint or rejection of some item of work done on the Task does
notentittetheClienttO e e e e e E EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN.

The cost of any materials agreed as extra to the Specification shall m =
EEEEEEEEEEEEEEEEEEEEEER.

The IT Service Provider reserves the right to charge the Client interest
in respect of the late payment of any money due under this agreement
(both before and after judgment) attherate of Spercente e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

IT Service Provider’s account and expenses. s mm n
EEEEEER

3.7.

3.8.

3.9.

3.10.

3.11.

A cheque is accepted in paymentonly affer s s s s e e e e e e e E®
HE.

The full cost of the Task shall be paid atleast[seven| s s e e e mm m =
EEEEEEEEEEEEEEEEEEEEEEERN.

Payment for the work of the IT Service Provider shallbe made s mm =
EEEEEEEEEEEEEEEEEEEEEEER.

Payment for the work of the IT Service Provider shall be made on the

Friday of every week against a worksheet received from the IT Service
Provider. That worksheet shall show the details of time spent m m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEESRm

Except the termination of this contract under following paragraph, the
Client will pay the IT Service Provider for all work done to the time the
notiCGOfllIIIIlllllllllIlllllllllllllll
H, EEEEEEEEEEEEEEEEEEEEEEERN.

Safety and insurance

4.1.

The IT Service Provider undertakes to obtain insurance against liability
for professionalnegligenceiNeE e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
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4.2.

The Client undertakes at all times to maintain appropriate insurances
andinllll,Illlllllllll,IIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

5. Confidentiality

5.1.

5.2.

5.3.

In this paragraph:

“Act” EEEEEEEEEEEEEEEEEENR
2018 .
“‘Damage”™ meansboth e s s s e , seEEEEE

“Personal Information” EEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEN EEEEEEEEEEER
EEEEEEEEN.

It includes personal data, as defined in the
ACt,IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEER
HEN.

EachpartytothiscontraCl s s e e e e e S , EEEEEEEEEEEEER
EEEEEEEEEN, EESESEEEEEEEENEEEN:

5.2.1 divulge to any person whatever or otherwise make use of m m =
EEEEEEEEEEEEEEEEEEEEEEEED EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEN,

5.2.2 postanytext,norimage,noraudic-e s s e e EEE EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEED EEEEEEEEEEEEEEEEEEETSR
EEENE.

Each party to this agreement now undertakeStO s s e e e e e e E E &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE HEBHN
El , EEEEEEEEEEEEEEEEEEEERN.
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5.4.

5.5.

5.6.

The parties agree that any Damage arising directly or indirectly, m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEE.

The Client accepts personal liability s s s s s s s s sssss s ®
EEEEEEEEEEEESEEEEEESEEN [ EEEEEEEEEEEEN]

No matter how thiscontractendS, s s s e s EEEEEEEEEEEEEN
e EE[ 20 s EEEEEEEEEEEEEEEEEEEEEEEEER
..

Limitation of liability

ThisparagraphstateSE s s s e EEEEEEE EEEEEEEEEEEEEENN

6.1.

EEENE.
This paragraph applies to all of:
6.1.1 a defect in work done or not done

6.1.2 abreaCh e s s EEEEEEEEEEEEEEEEENEEEEENEN
EEEEN

6.1.3 negligence or any other tort

Anyofthe s s e E N EEEEEEEEEEEEEEEEEEEN EEEN.

6.2.

6.3.

6.4.

6.5.

The IT Service Provider shall have no liability to the Client in respect of
aDefaU|tlIllllllllllllllllllllllIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Clientagreestogivethe s s e e e E EEEEEEEEEEEEEER
memi4daySEEEEEEEEEEEEEEEEEEEEEEEEENEENN.

If a number of DefaultsgiveriseifO s e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEE SN EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

The IT Service Provider shall not be liable to the Client in respect of a
Default, for loss of profits, goodwill Or s s e e e e e s e e e e EEEE N
IIIIIIIIIIIIIII(IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
IIIIIIIIIIIIIIIIIIII)IIIIIIIIIIIIIII
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6.6.

OR

6.7.

The IT Service Provider’s entire liability inrespectof s s s s e s mm =
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEN.

The IT Service Provider’s entire liabilityine s s s s s s s s s s mn
EEEEEEEEEEEEEEEEEEEEEsnmmmmnm£[0,000]

Uncontrollable events

7.1.

If either party cannot perform this agreement for a reason beyond his

reasonablecontrO/ s e e EEEEEEEEEEEEEEEEE (EEEE]N
EEEEEEEEEEEEEEENEEEN EEEEEEEEEEEE BEEHN

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEER.

AND/OR

7.2.

7.3.

7.4.

7.5.

7.6.

Neither party shall be liable for any failure ordelayine s s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIII,[IllllIlllllllllllllllllllll
IIIIIIIIIIIII].

If the agreement is terminated, allmoney s s e e e e e e e e EEE®
IIIIIIIIIIIIIIIIIIIIIIIII[ ..... EEEEEER
EEEEN]

Costsarisingfromthe s s s s e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENENN;

Regardless of the reason for stoppage or delay, if it continues for more
than[30]dayS, (s s e s EEEE |EEEESEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
B. [EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN([/
|aEEEEEEE , S EEEEEEEEEEEEEEEEEEEEEEEN]

The party claiming to be affectedbyan e s s s s s s e s e e e e EE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEENN.
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7.7.

So long as the uncontrollable event continues, the Client may contract
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
/IlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Miscellaneous matters

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

No amendmentor variationtothiSE s s e e s EEEEEEEEEEER
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEENENEER
EEE.

Sofarasanytime,dateO'r s e e e EEEEEEEEEEEEEEEEER
BN, EEEEEEEEEEEEEEEN, EEEEEEEEEEEEEENEEN
EEEEEEEN.

If any term or provision of this agreement is at any time held to be void,
invalid or unenforceable, then it shall be treated as changed m e m m m
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEND . EEEEEESR
EEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEENR.

Any obligationinthisagreemeni e e e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

No failure or delay by any party to exerciseany right, s s s e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEE.

Any communication to be served on eitherparty by s s s s s e s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEE-EEERN.

It shall be deemed to have been delivered:

fdelivereC s e e e EEE S EEEEEEEEEEEEEEEEENR
EE;

fsentbypoSt e s s s s s s e s /20nnm
EEEEEEEEN;
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8.7.

8.8.

8.9.

EEEEE-EEEN . EEEN2/EEEEEEEEEEEEEEEN
EEEEEEEN-EEEEEEEEESEEEEEEEEEEEEERN
EEEEN. [(EEEEEEEEEEEEEEEESEEEEEEENEEEN
EEEEEEEEEN-EEEN EEEEESEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEN
EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEEER
E)eeEn1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
e 20/ aEEEEEEE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEENER
EEEEEEEN, EEEN EEEN, EEEN, EEEEEEEENENEEN
EE N, EEEEEEEEEEEEEEEEENEEEEENNN.

EEEEEEEl  EEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIlIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
AEEEEEEEEEEEENEEEEEEEEEEEEEEENEEEEEEEEEDRN
EEEEEEEEEEEENE.

IIIIIIII[IIII]IIIIIIIIIIIIIIII:

Signed by [Client name]:

IIIIIIII[IIIIIIIIIIIIIIIIIIII]IIIIIIIIIIIII

EEEEEEEN | EEEN | EEEEEEEEEEEN|[EEEEEEEE]
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Schedule: Specification

[Work description]

9 © Andrew Taylor and Net Lawman Ltd



Early Start and Cancellation Rights

This is to explain your rights under the Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013.

EEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIII14IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII.

EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEN EEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEEEEEEE([EN
EEEEEN]

EEEEEEEEEEEN|{EEEEEEEEEEEEEEEEEEEEEEEN EENNN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEE [ EEEEEEEE | EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEN
EEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENER
eessnEEn4impmmemEnnn.

EEEEEEEEEEEEEEEEENEEEEEENEEN EEEENEEEEEEEEEEEEEEDRN
EEEEEEEEES  EEEEEEEEEEEEEEEEEEEEEEEEENEEE . EEHN
EEE NN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEE R  EEEEEEEEEEEEEEEEEEENEE.
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Request to start work

To,

[enter Service Provider’s name]
[address]
[email]

EEEN/ EEEEEEEEEEEEEEEEEEEEEENEN/ EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

Signed
Date:

Client name:

Client address:



Model cancellation form

[AEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEN
EEEEEEN]

EEEE [ EEEEEEEEEEEEEEEN EEESEEEEEEENEN EEEEENEEN,
EEEEEEEEEEEEEEEN-EEEEEEEEEESEEEEEEEEEEEEENEER
EEEEEEEEEEN]

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEN/EEEEEEEEEEEE/N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN[EEEEEEEN
EEEEEEEEEN]

EEEEEEEE[EEEN]/EEEEEEEE[EEEE]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper),

Date: [date]



Explanatory Notes:

Computer repair service contract

General notes

1.

What is in the agreement?

The main purposes of this agreement are:

to enable you to do the agreed work;

o to get paid for the specified work;

o to get paid for extras;

. not be liable to your client for morethanyoUs s e s e e e e Em m N,

) to convince your client that you are acompetentand s s s s s s s m m
HENE.

The version of this document you will need for one client might be quite
different from what you need for another. It is a good idea to keep this full
version and take a copy of itto editforeachclient. s m e , s e e e e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Background and Specification
Enter name of company if you work through s s s s s s m m.

We strongly recommend that you use a written specification. No special
words, no special language, no rules. It can be one sentence of ten words or
ten pages of work. The purpose is to make sure there is nothing to argue
about later. Use the specification alsotowrtce s s s e e e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEENE EEEEEEEN:

“No account has been taken for the possible requirement for a new hard disk,
whichwillesesessssssssssssseeennnn’’

Or

“Work not specified in this document shall be treated as extra work and
charged at £xx per hour, includingtme s s s e e e EEEEEEEEEEEEN
EEEEEEEEEEEER.



However, the ignorance of most clients about IT matters may well mean a
reasonable specification is “Fix my computer”. You must decide on a case-m =
EE-EEEEEEEEEEEEEEEEEEEEEEEEEEEENR.

Make sure you include your price in the Specification. ThiSiSeE s s s s s n =
EEEEEEEN.

Final points about this contract:

remember to attach the Specification to this contract or refer to it very
preCiSE|y,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

make sure your client has signed the contract.

make sure you have datedthecontraCt s s e e e e EEE EEEEEEEEEN
EEEEEEEEN.

About Consumer Contracts (ICAC) Regulations 2013

If you provide services to a consumer and he signs this contract anywhere

other than your office premises then the Consumer ContractSs (s mm m , mm m
ssssneseEEEEEn ) EN203eEE N EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This notice provided at the end of the agreement sets out the “standard” limits
allowingyoutocomply s s s s s s s s EEE N . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEENENR.

Paragraph specific notes:

Drafting notes following the numbered paragraphs

1.

Specification and requirements

We make clear that you are self employed and responsible for your own
taXES.Why?IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

ClentsalsoliketO R e e EEEEEEEEEEEEEEENN.

Avoid responsibility for any sort of permission or licence. Then whatever m m m
EEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

AfewmoreitemstO e e e - EE EEEEEEEENN.



Interruptions and expense

So often a profitable job is spoiled by unforeseen extras which fall to you to be
paid. How far you accept these is up to you, but you should be able to quote a
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEES . EEEE-EEEEEEEEEEEE .EHE
EEEEEEEEEEEEEEEEEE.

You may like to add special requirementsintime, s s s s , e e , EEEE N
EEEEEEEEEEN.

Many clients find it all too easy to tell you what they want, then add to it as the
job progresses. OryoufindextrawoOrk e s e e e EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEN EESEEEEEEEEEN
EEEEEEEEEEEENEN.

IT Service Provider’s account and expenses

Getting paid can be a nightmare. Having this contract will help you very
greatly. Butyou stillhavetoSeit s s e e e E S EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEE ‘EEEEEEEE ' EEEEEEEN.

There are so many alternative arrangements that we have given you first a

suggested complete set and then, at the next number, a choice of many more
items. We suggest you look at our complete version in this paragraph m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEE.

[ TEEEEEEEEEEEEEEEEEEEN . EEEEEENEEENER

Here we have given you a menu of alternative sub paragraphs. s s s s m = m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN.

Whatever paymentarrangementyoumake, s s s s e s s S EEEEEEEE N
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

Werepeat:IIIIIIIIIIIIIIIIIIIIIIII.IIIIIIIII
EEEEEEEEEEEEERER.



Safety and insurance
We suggest you make no change here.
Confidentiality

This paragraph is intended to prevent your client from telling the World m m =
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEESR
EEEEEENR . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

We suggest you make no change here.
Limitation of liability

You are the expert. Your client is a “consumer”. Consumers are protected.
YoucannotcontractoOUt. s e e E E E EEEEEEEEEEEEEEEENEN.EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EE N EEE R, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEN.

There are several essential edits required astothe s s e e e e e e EE R E N
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
H. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEER.

WehaveprovidedthewordS e s s s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEN.

Uncontrollable events

Often referred to as “force majeure”. This is a difficultonetoO s s e m . s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEN EEEEEN
BN, EEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEEN
EEES, EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEnnnnnnnnnEEEn?200mmm
m.

We suggest you start by reading all the paragraph s s s s s s s s . s mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Miscellaneous matters



A number of special points. We have identified each of these as important m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEEEED EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEENEER . EEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEENE.

Rightsof ThirdPartieSACt - s e e e EEEEEEEEEEEEEEEEEEEEN
EEN EEEEEEEEESEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

End of notes



