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Cleaner service contract: domestic or office



This agreement is dated: [date]

It is made between: [Cleaner’s name]

of [address] (the “Cleaner”)
And [Client name]

of [Client address] (the “Client”)
Background

The purpose of this agreement is to set out the legal contract between the Cleaner
and the Client in connection with the work described in a list (the “Work s m m m ”) m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

“Work” means the work to be done underthetermsof thiS e s s e e e e e e E B EE
E B EEEEEEEEEEEEEEEER.

The terms of this agreement are:

1. Basic contract and specification of Work

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

This agreement is for the [self employed] Cleaner to complete the Work
fortheClent, s s s s e e EEEEEEEEEEEEEEEEEEEEENER
HENE.

The Work is to be done each week unless one of the parties gives to
theotheratleast [ s mEm | EEEEEEEEEEEEEEEEEEEEER
EEEEEN.

The Cleaner is alone responsible for all taxes arising on money
received from the Client and indemnifiesthe Client e s s s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The Cleaner is/is not registered form mm m , [ m m m m 123456789 |.

The Cleaner agrees to provide staff of an appropriate level of skill m m =
EEEEEEEEEEEEEEEEEEEEEEEEERE.

The Work will be completed inaccordanCEe s s s e e e e e EEEEE N
HE:

[Timetable]
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2.

Interruptions and expense

The Client’s attention is drawn to the following special requirements,
interruptions and expense. Delay caused bythese s s s s s s s s s mE =
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

2.1.

2.2.

2.3.

2.4.

2.5.

If either party cannot perform this agreement for a reason beyond his
reasonable control for a continuous period of [four] weeks then either
partymay,athiSeE s e s , SN EEEEEEEEEEEEEENEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The work could be delayed by inclement weather.

It is assumed that the Client will have told neighbours about the [work /
NoiSE /A EE | EEEEEEEEEEEEEEEEEENN.

The skip and the Cleaner’s van will occupy three car spaces while the
work continues. If conesare movedorspaCE s s e EE EE N , EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Access to the site will be provided by the Client from [7.30 am] to [5.30
pm]. If any delay is caused by lack of acceSS, s s e e e e EEE R E E E
EEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEE.

Cleaner’s account and expenses

3.1.

3.2.

3.3.

3.4.

The sum stated in the Work list as the estimated cost of materials shall
be paid atleastfive working e e s s e e e e e EEEEEEE[EEEEE
IIIIIIIIIIIIIII].

Upon completion of the Work, the Cleaner shall submit an account.
Payment shall be due within [seven] days [unless the Client draws to
theattentonofthEe s e e e e EEEE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEN]

A complaint or rejection of some part of work done on the Work does
notentittetheClient e e e e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER

The Cleaner reserves the right to charge the Client interest in respect
of the late payment of any money due under this agreement (both
before and after judgment) at the rate of 5 percentabove s s e mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
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3.5.

The cost of any materials agreed as extra to the Work list s s s m m m
EEEEEEEEEEEEEEEEEEEEEER.

Cleaner’s account and expenses: possible alternative
terms

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

A cheque is accepted in paymentonly after s s s e e e e e e e e m®
HE.

The full cost of the Work shall be paid atleast[seven| s s s s e s m =
EEEEEEEEEEEEEEEEEEEEEEEER.

Payment for the Work, to the Cleaner shallbemadeine e s s s mm =
EEEEEEEEEEEEEEEEEEEER.

The account shall include whatever reasonable expenses the Cleaner
has incurred in working on any Work [provided such expenses have
beenapproved i NeE e e e e EEEEEEEEEEN | [EEEEEEEER
IIIIIIIIIIIIIIIIIII].

Payment for the work of the Cleaner shall be made on the Friday of
everyweeklIIIIIIIIIIIIIIIIIIIIIIIIIII.I
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEED EEEEEEEEEEEEEEEEEENERN.

Except the termination of this contract under following paragraph, the

ClenteesEEEEEEEEEEEEEEEEEEEEEEENEENEENNR

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEERm
n.

Safety and insurance

4.1.

The Client warrants that any plant and equipment he supplies for the

UseOf EE EE EEEEEEEEEEEEEEEENEEEEENEEEENEEER
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEERm
EEEEEEEEEn2nmmnm.
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4.2. The Cleaner undertakes to obtain insurance against liability for
professionalnegligenceiNnwork e s s s e e s S EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE.

4.3. The Client undertakes at all times to maintain appropriate insurances
andIIIIIIII,IIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
, IHE I N EEEEEEEEEEEEEEEEEEENE.

Confidentiality

5.1. In this paragraph:

Act’ EEEEEEEEEEEEEEEEEENER
2018 .
“‘Damage”: meanshoth e s e e e e e , EEEEEEE

“Personal Information” EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEEEEEEEERN
EEEEEEEEN.

It includes personal data, as defined in the
ACt,IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEESRm
HENE.

5.2. EachpartytothiscontraCl e s s s s e s EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEENEEENEEN:

5.2.1 divulge to any person whatever or otherwise make use of m m =
EEEEEEEEEEEEEEEEEEEEEEEED BEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN,

5.2.2 postanytext,norimage,noraudioc-eE s s e e EE N , EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEE Nl EEEEEEEEEEEEEEEEEEESR
EEEEEEER.
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5.3. The parties agree that any Damage arising directly or indirectly, s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEE.

5.4. The Client accepts personal liabilityfor s s s s s s s s s s s s snn®
IIIIIIIIIIIIIIIIIIII[IIIIIIIIIIII,II
mm]

5,5. No matterhowthiscontractendS, s s s s e s EEEEEEEEEEEN
seEE e[ 20 s EEEEEEEEEEEEEEEEEEEEEEEEEEN
..

Limitation of liability
Thisparagraph s s s s s E S EEEEEEEEEEEEEEEEEEEEN.
6.1. This paragraph applies to all of:

6.1.1 a defect in work done or not done

6.1.2 abreaCh e s s EEEEEEEEEEEEEEEEENEEEEENEN
EEEEN

6.1.3 negligence or any other tort
Anyofthe s s e EEEEEEEEEEEEEEEEEEEEN EEEN.

6.2. The Cleaner shall have no liability to the Client in respect of a Default
unlessthe s e e E E EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEE|[/]|EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEENEEEENEEEN.

6.3. TheClientagreestogivethec s mm e e e e eeeennnnn|[14]mm
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

6.4. If anumber of DefaultsgiverisetO s s s EEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEESEEEESEEEEEEENEEEEN
EEEEEEEEEEEENEEEEEEENEN.

6.5. The Cleaner shall not be liable to the Client in respect of a Default, for
loss of profits goodwilloranytype s s s e e e e s e EEEEEEEEE
IIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
IIIIIIIIIII)IIIIIIIIIIIIIIIIIIIIIIII
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6.6.

OR

6.7.

The Cleaner’s entire liability in respect of any Defauli s s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

The Cleaner’s entire liabilityinrespeCt s s s s e e e e e e e EEEE N
EsEssEssnssnsnnnnnnnnnnnf|[0,000]

Miscellaneous matters

7.1.

1.2

7.3.

7.4.

7.5.

7.6.

No amendmentor variationtothiSE s s s e s EEEEEEEEEEEN
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEN.

Sofarasanytime,dateOr s e e EEEEEEE EEEEEEEEEENEEN
BN, EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEN
EEEEEEEEEEEN.

If any term or provision of this agreement is at any time held to be void,
invalid or unenforceable, then it shall be treated as changed s s m m =
EE N , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEETRN
EEE BN, EEEEEEEEEEEEEEEEEEEEEEEEEEEENERNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEENR.

Any obligationinthisagreement s s s s e e EEEEEEEEEEEE
EEEEEEEEEEEESEEEEEENEEEEEEEEEEEEN.

No failure or delay by any party to exercise any right, s s s e s e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEERNE.

Any communication to be served on eitherpartyby s s s s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEERN.

It shall be deemed to have been delivered:

fdelvere s s e e e EE N  EEEEEEEEEEEEEEEENER
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fsentbypoSt s s s s s s s ss s sEE/2n0nnm
EEEEEEEEN;

If sent by e-mail to the address from which the receiving party

haslastsente-mal. sm e 2/ seeEEEEEEEEEEEER
EEEEEEEN-EEEEEEEEEEEEEEEEENEEEEN
EEEEN. [ EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEN-EEEN . EEEEEEEEEEENENEEN,
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEN
EEEnE]

7.7. Inthe event of a dispute between the parties to this agreement, s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

7.8. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

7.9. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

710, sEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

7]1]. EsEEEEEEE EEEEEEEEEEEEENEEEEEEEENEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEE[EEEEEEEEER
EE/EEEE/EEEEEEEE | EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEN.

Signed by [Cleaner’'s name] the Cleaner:

Signed by [Client name]:
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OR
IIIIIIII[IIIIIIIIIIIIIIIIIIII]IIIIIIII:

EEEEEEEE | EEEE | EEEEEEEEEEEE[EEEEEEEN]
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Schedule: Work list

[Enter Work description]
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Early Start and Cancellation Rights

This is to explain your rights under the Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013.

EEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEENEEEEEEEESR
IIIIII14IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII.

EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEN EEEEEEEE
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEEEEEEE([EN
EEEEEN]

EEEEEEEEEEEE{EEEEEEEEEEEEEEEEEEEEEEEN EENENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEE [ EEEEEEEE | EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEN
EEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENER
eessnEEn4impmmemEnnn.

EEEEEEEEEEEEEEEEENEEEEEENEEN EEEENEEEEEEEEEEEEEEDRN
EEEEEEEEES , EEEEEEEEEEEEEEEEEEEEEEEEENEENE . EEHN
EEE NN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEE R  EEEEEEEEEEEEEEEEEEENEE.
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Request to start work

To,

[enter Cleaner’'s name]
[address]
[email]

EEEN/ EEEEEEEEEEEEEEEEEEEEEENEN/ EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEE.

Signed
Date:

Client name:

Client address:



Model cancellation form

[AEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEN
EEEEEEN]

EEEE [ EEEEEEEEEEEEEEEN EEESEEEEEEENEN EEEEEEEN,
EEEEEEEEEEEEEEEN-EEEEEEEEEESEEEEEEEEEEEEENEER
EEEEEEEEEEN]

EEEN/EEEEEEEEEEEEEEEEEEEEEEEN/EEEEEEEEEEEE/N
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEE[EEEEEEE
EEEEEEEEEN]

EEEEEEEE[EEEN]/EEEEEEEE[EEEE]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper),

Date: [date]



Explanatory Notes:

Cleaner service contract: domestic or office

General notes

1.

What is in the agreement?

The main purposes of this agreement are:

J to enable you to do the agreed work;

o to get paid for the specified work;

. not be liable to your client formorethanyoU s s e e e e E e EE E N,
o to convince your client that you are a competent and conscientious m m

The version of this document you will need for one client might be quite
different from what you need for another. It is a good idea to keep this full
version and take a copy of itto editforeachclient. s s s s , s e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

HMR&C self employment rules

Your client will want to be certain that you are self employed. This is important
because if HM Revenue and Customs deems that you are an employee, your
client will have to pay National insurance andpersona/ s s e e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HE.

The clearest explanation of how HMR&C apply the law is set down in
regulations drawn specifically for the construction industry. Although the rules
do not greatly affect the words of this contract, they are important and we
recommend a read starting at www.hmrc.gov.uk/employment-status/index.htm

Background and Work list
Enter name of company if youwOrk e s s s e e e e mmmm

Do make sure you write a work list. No special words, no special language, no
rules. It can be one sentence of ten words or ten pages of work. The purpose
is to make sure there is nothing to argue about later. Use the work list also to
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEN:


http://www.hmrc.gov.uk/employment-status/index.htm

You are not going to order a skip.

You are notgoingtotakeaway s s e e e m m m .

The boiler roomisnotincludediNe e e e e e m = .

andsoon...
YoucanalsousetheWork e s s e e e e e e e ESEEEE N EEEEEEEN;

“Work not specified in this list shall be treated as extra work and charged m m
II£IIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEERER.

Make sure you include your priceinthe s s s s s e e S . EEEEEEEEEN
EEEEEEEEEEEEEN.

Final points about this contract:
remembertoattachthe s e e e e e EEEEEEEEEEEEEN.
make sure your client has signed the contract.

make sure you have datedthecontraCt s s e e e e EEE EEEEEEEEEN
EEEEEEEENR.

4, About Consumer Contracts (ICAC) Regulations 2013

If you provide services to a consumer and he signs this contract anywhere

other than your office premises then the Consumer ContractS (e s s m , s m =
sssseEnEEEEEE)EEEN203 e e e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This notice provided at the end of the agreement sets out the “standard” limits
allowingyoutocomply s s s s s s s s EEE S EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEERN.

Paragraph specific notes:

Drafting notes specific to the numbered paragraphs
1. Basic contract and specification of Work

We make clear that you are self employed and responsible for your own
taxeS.Why?llIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.



ClentsalsollketO s e s e e EEEEEEEEEEEEENN.
AfewmoreitemstO e e e - EE EEEEEEEENN.
Interruptions and expense

So often a profitable job is spoiled by unforeseen extras which fall to you to be
paid. How far you accept these is up to you, but you should be able to quote a
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEE . EEEE-EEEEEEEEEEEE.EBN
EEEEEEEEEEEEEEEEEE.

You may like to add special requirementsintime, s s s s , s e E , EEEE N
EEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEEEEETR
EEE B, EEEEEEEEEEEEEEES EEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEER.

Many clients find it all too easy to tell you whattheywant, s s s s s s s m m m
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Cleaner’s account and expenses

Getting paid is often a problem. Having thiscontraCt s s s s e e e e e e m m =
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEE ‘EEEEEEEE EEEEEEENEN

There are so many alternative arrangements that we have given you first a
suggested complete setandthen, ai e e e e e EEEEE E N EEEEEEEE
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEE EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
AEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEEEEEEEEEEEEEER.

Cleaner’s account and expenses: possible alternative terms

Here we have given you a menu of alternative sub paragraphs. s s s s s = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.HE
EEEEEEEEEEENEEEEEEEEENEEEEEEEEEEEEEEE BNEBR
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEHNm
EEEEREN.



7.

Whatever paymentarrangementyoumake, s s s s s s s S EEEEEEEEN
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN.

Werepeat:IIIIIIIIIIIIIIIIIIIIIIII.IIIIIIIII
EEEEEEEEEEEEEEREENE.

Safety and insurance

If your client is happy to lend you his ladder without telling you that the middle
I’UI’]giS'OOSG,IIIIIIIIIIIIIIIIIIIIIIIIIIII.III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EEHRN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEENEER.

Confidentiality

This paragraph provides a strong incentive to prevent your client from telling m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEENERm
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EE Bl EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

Limitation of liability

The law may regard you as an expert. Your client is a “consumer”.
Consumersareprotected. YOURE E EEEEEEEE N EEEEEEEEEER
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEN . EEENR  EEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER . EEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

There are several essential edits required astothe s s e e e e e e EE R E N
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
H. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEERE.

WehaveprovidedthewordS e s s s e e e EEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEERN
EEEEN.

Miscellaneous matters



A number of special points. We have identified each of these as important m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEEEED EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEER . EEENEEEEEEEEEEEEEEEESR

End of notes



