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Website terms and conditions template: downloaded
products; includes full product licence agreement



Terms and Conditions

These are the terms and conditions subject to which we allow you to use Our
Website. By visiting or using Our Website, or signing up for our services, you agree
tObE‘IIIIIIIIIIIl.IIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEN | SEmnnm.

If you violate these terms we may terminate your use of Our Website, bar you from
future use of Our Website,cancCEl s s s e e e e s , e EE N /EEEEEEEEEEEN
EEEEEEEEEEEEEEEE.

We are [trade name], acompany registeredin (e e m ], s e e s [e e e e mmN]
Our address is [address]

VAT Registration Number: [number]

You are: AnyonewhousesOurWebSitc s s e e e e EEEEEEEEEN.

Please read this agreement and our “Product Licence Terms” carefully and save
both documents. If you do not agree with our terms and conditionS, s s s e e e m = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
n.

It is now agreed as follows:

1. Definitions

In this agreement, the following words shall have the following meanings, = =
EEEEEEEEEEEEEEEEEN:

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m =
HEH EEEN  EEEEEEEEEEEN EEEEEEEHmE
EEEEEEEEEEEEEEEEER.

"Intellectual Property" means intellectual property owned by us or by any
third party, of every sort, whether or not registered or
registrable in any country, including intellectual
property of all kinds coming into existence after today;
and including, among others, patents, trade marks,
unregistered marks, designs, copyrights, domain m =
HEE EEEEN EEEEEEEEEEEN EEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEESRS
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“Our Website” means the entire computing hardware and software

"Post"

installation that is or supports our website including
any communication or peripheral system. It includes m
EEEEEEEEEEEEEES  EEEEEEEEENETRm
EEEEEEEEEEEEEEEER.

means place on or into Our Website any Content or
material e e e EEEEEEEEEEEEEEEEEEENR
u.

“Licence” means a licence granted by us to you in the terms of

thSEEEEEEEEEEEEEEEEEEEEEENENEN
EEN.

“Licensed Product” means any product, material or thing offered for

Licence by us on Our Website, whether or not bought
by you. A reference to “Product” shall be a reference
EEEEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEER.

“Service” means any service we sell from time to time, whether

O EEEEEEEEEEEEEEEEEEEEEENERN.

Interpretation

In this agreement the following meanings applyunleSS e s s s s e e e EEm ®
EEEN:

2.1.

2.2.

2.3.

a reference to a person includes a human individual, a corporate entity
andanyorganisaion e s s s s EEEEEEEEEEEEEEEEEEEER
EEEEEEN.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferred orpassasa s s s e e EEEE EEE E
E BN , EEEl EEEEEEEEEEEEEEEE-EEEEEEEEEETRmN
EEEENE.

the headings to the paragraphs and schedules (if any) to this
agreementareinserfe( s e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER.
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2.4.

2.5.

2.6.

2.7.

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e s e EE EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

a reference to an act or regulation includes new law of substantially the
SamME I EEEEEEEEEEEEEEEEEEEEEEEEEEEEENNERE.

these terms and conditions apply to all supplies of Licensed Products
byUS.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO/ s s s s e EEEEEEEEEEEEEEN
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEERm
n.

Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

If you use Our Website in any way on behalf of another person you
warrant that you have full authoritytodoSO s s s e e e e e e e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

When you buy a Licensed Product, you are in fact buying a licence to
use that Licensed Product. The terms of use vary from one Licensed
Product to another and are contained in our “Product Licence Terms”.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEERERER.

In entering into this contract you have not relied on any representation
O EEEEEEEEEEEEEEEEEEEEEEEEEEENER.

[Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. Ifatany time aProduct s s s s e mmm ,m =
IIIIIlIlllIlllllllllllllllllllllll.]

There is no contract between us for any free service, so you do not
become a client by using any free serviceandwe areNnOt e e e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEREEER.

The price of any Licensed Product or Service may be changed by us at
any time. We will never change a price so asto affectthe s mmmm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEER.
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3.7.

3.8.

3.9.

3.10.

You agree that you are bound by these terms (or the latest version of
them) for all future contractsSwith e s e, EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEERE.

You now agree that you commit a breach of this contract if you seek
repayment of money paid to us by asking your credit card provider to
credit back a payment made to us, without attempting to seek
repayment from us first. In that event, you agree that you will owe us
firstthesumchargedtousbyoUr s s e e E EEEEE EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEf[100]mm
EEEEEEEEEEEEEEEEEEEEEEEEED .  EEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEER.

The Contract between us comesintoexistenCe s e e e EE EEEE E B
EEEN.

3.9.1 whenwe writetoyoutoconfrmthatyoUr sms s e e s e emmm
EEEENE EEEN

3.9.2 when you download the Licensed ProduCt s s s e e e mmm m
HE.

We may change this agreement and / or the way we provide a Product,
EEEEEEEEEEEN EEEEEEEEEEENR:

3.10.1 the change will take effect when we Post it on Our Website.
YouareadvisecC e e e e EEEEEEEEEEEEEEEEEENN
EEEEEEEEN.

3.10.2 if you make any payment for Licensed Products or Services in
the future,youwilldOSO R E E EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEERE.

The price

4.1.

4.2.

4.3.

4.4.

The prices payable for the Licensed Product and Servicesare s m m =
EEEEEEEEEEEEEEEEEEEERE.

The price charged for any Licensed Product or Service may differ from
one country to another. Youmay notbeentitted s s s s e e e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Prices are inclusive of any applicable valueadded s s s s s s s mm =
EEEEEEEEEN.

Charges for Services are fixed whenever it is reasonably possible m m =
EEEEEEEEEEEEEEEEEEEEENE.
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4.5.  When we do not provide fixed charges for the Service, we will charge
by the hour. In that case all work done, including all letters, e-mails,
faxesandtelephonecallS e s e e e E EEEEE EEEEEEEEEEEEN
IIIIIIIIllllIIIIIIIIIIIIIIIIIIIII[II
Illlllllllllllllll].

4.6. Estimates of charges willbeprovided s s s s s s s e s s s eemnnm.

4.7. You can find our hourly charging rate, time travel rate and motor
mileage rate on Our Website. Other s s e e e e EEEEE EEEEE RN
EEE-EEEEEEEEEEEEEEEEN.

4.8. Our Services require paymentinadvanCE s s s s e s EEE E N N .

Note: you can keep our charges low by providn e s s s s s s s s s s E =
EEEEEEEEEN.

Security of your credit card
We take care to make Our Website safe s s s e s e e e e e e e R R EN.

5.1. Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill s m m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

5.2. If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s e e s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Cancellation and refunds

This and the following paragraph apply if you buy as a consumer as defined in
the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations2013.Provided s s s e s e e EE EEEEEEEEEEEEEEER
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

6.1. We now inform you that information relating to all aspects of our
Products and Services is not in this document but in our marketing
materia',IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEERE.
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Please note that following sub paragraphs apply to the Serviceswe s m m m m
EEEEEEEEEEEEEEEEEEE.

6.2.

6.3.

The following rules applytocancellation s s s s s s e s s m

6.2.1 If you have ordered our Service but we have not yet started to
work for you, you may cancel your order without giving a
reason, at any time within 14 daySea s s e e e e e e mmm . u
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEER.

6.2.2 If you want us to start work before 14 days has passed, you
can opt out of your cancellation right. To do that you have to
instruct us to start your work as soponaswe s s e . EmEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EENE.

6.2.3 If you have ordered our Service and we have started to work
for you, you may cancel your order without giving a reason, at
anytimewithin l{ ss s s s s EEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

6.2.4 if you do so, you will owe us for work done to the date of m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

In any of the above circumstances, we will returnany money s m m m m
EeEEssnnnEni4immnnm.

Please note that following sub-paragraphs apply only to a Licensed Product
youdownoad s s s e e EEEEEEEEEEEEEEEEEEEEEEEEEEN

6.4.

6.5.

6.6.

If you buy a Product which is delivered to you in soft copy, whether by
download, or email or some other medium, the law provides that you
canoptoutofyourrighttothe 14 s s e e e e EEEEE N . EEEEEE
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENER.

You do this by instructing us to arrange delivery immediately, or as
soonaswecan. lfyoudothatt wewillsm e e e e e e e eeeEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm

By accepting these terms, you now agree that you are instructing us to
deliver immediately and you understand that, indoing SO, s s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN4immnnm.
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6.7.

This paragraph does not affect your rightsintheevent s s s s s s m =
EEEEEEEEEEERE.

Liability for subsequent defects

7.1

7.2

7.3.

7.4.

Please check the Product received from us immediately you [download
t/mEEEEEEE/ aEEEEEEE]

If you find an error or defect in the Product, you musttell s s s m m m m
EEEEEEEEEEEEE|[EEEN]

The proceduretoreportanerrorO'r s s s e E EEEEEEEEENEN:

7.3.1 you must report to us as soon as any defect is discovered but
NOiEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
HE.

7.3.2 before you report to us, please carefully re read the [manual,
processor requirements, system compatibility s s s s s m = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEN.

7.3.3 please tell us clearly what is the fault you complain of, when it
first became apparentorariseS, s s s EEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we agree that the Productisfaultly, s s s s s s s s s mmm:

7.4.1 fix the issue within [3] days and immediately send s s s m m =
EEEEEEEEEEEEEN . BEEEN

7.4.2 refund the full cost you have paid.

Content you Post to Our Website

You agree that you will not use or allow anyone else to use Our Website m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

8.1.

8.2.

8.3.

8.4.

be information which could promote Or s s e S EEEE EEEEEEE R

consist in commercial audio,videO e s e e e e e e E R B N ;
be illegal, obscene, offensive, s s s e e e e e e m m & ;

be sexually explicit or pornographic;
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10.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

be likely to deceive any person or be used to impersonate any person,
ortomisrepresent--------,------------------
EEEEEN,;

solicit passwords or personal information from anyone;

beusedtosellanygoodsorservicesSOr s e EEEEEEEEEEEE
EEEER,

include anything other than words (i.e. you will not include any symbols
or photographs)exceptfora s s e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEN,

be incomplete or inaccurate or submitted otherwisethan e s s e m m =
EEEEEEEEEEEEN,

link to any of the material specified above, s s s s s e s e s m ®.

Your Posting: restricted content

In connection with the restrictions set out below, we may refuse or edit or
emoveE E E E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

In addition to the restrictions setoutabove, s s s s e e e e e EEEEEE N

9.1.

9.2.

9.3.

9.4.

hyperlinks, other than those specificaly s s s s s s s s s n 5 ;

keywords or words repeated, which are irrelevani s s s s s s s e n =
EEEENE.

the name, logo or trademarkofany s s e e e e e e e e EEE EEN.

inaccurate, false, or misleading information.

How we handle your Content

10.1.

10.2.

10.3.

Our privacy policy is strong and precise. It complies fully with the Data
Protection Act 201 S s e s e e EEE EEEE [EEEEEEEEEEEER
Emm]

If you Post Content to any public area of Our Website it becomes
available in the public domain.WehavenO e s s e e s e e e e Emm®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Even if access to your text is behind a user registration it remains
effectively in the public domain because someone has only to register
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11.

10.4.

10.5.

10.6.

10.7.

10.8.

andlogllll,llllllllllll.IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEER.

[You now irrevocably authorise us to publish feedback, comments and
ratings about your activitythroughOUr s s e s , e EEEEEEEEE N
Illllllllllllllllllll].

Posting content of any sort does not change your ownership of the
copyrightinitt Wehavenoclamese s s s s s s e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEERE.

You understand that you are personally responsible for your breach of
someone else’s intellectual property rights, defamation, or any law,
WhiCheE e EEEEESEEESEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEERE.

You accept all risk and responsibility for determining whether any
ContentiSE e EEEEEEEEEEEEEEESEEEEEEEENNN.

Please notify us of any security breachor s s s s s s s s s s e e nm
EEEEN.

Removal of offensive Content

11.1.

11.2.

11.3.

For the avoidance of doubt, this paragraph is addressed to any person
WhOllIllllllllllllIlllllllllllI.

We are under no obligation to monitor or record the activity of any
customer for any purpose, nor do we assume any responsibility to
monitor or police Internet-related activitieS. s s s s , s e e e EEE E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEENEEN.

If you are offended by any Content, s s s s s s e e e s EEEEEN:

11.3.1 your claim or complaint must be submitted to us in the form
available on Our Website, or contain the same information as
thatrequestediNE EEE EEE N EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEN,

11.3.2 we shall remove the offending Contentas scOnN e e e e e m m =
EEEEEEEEEENENENR,

11.3.3 after we receive notice of a claim or complaint, we shall m m = =
EEEEEEEEEEEEEEEEEEEEEENEN,
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12.

11.4.

11.5.

1134 wemayre-s s s s s S S EEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEENEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEREN.

You now agree that if any complaintismade s s s s s e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEN EEEEEEEE.

Security of Our Website

12.1.

12.2.

fyouviolate s e E S EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEN.

Younowagreethal s s e e e e e e EE E S EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEER:

12.2.1 modify, copy,orcausedamage s e e e E EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEND EEEEEEEEEESR
EEEEEEEEEEEEER.

12.2.2 link to our site in any way that would cause the appearance m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEREN,

1223 downlpadanyparft s s s e EEEEEEE N , EEEEEEEEEN
EEEEEEEEENN;

1224 collectoruSE s e e E EEEEEEE N , EEEN, EEEEEERN
[

12.2.5 collect or use any informationobtained e s e e e e EE EE E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEN,

12.2.6 aggregate, copy or duplicate in any manner any of the s m m m
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
u,
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13.

14.

12.3.

1227 sharewitha s s s e s EEEEEEEEEEEEEEEEEEER
EEEEEENE.

Despitethecabove s m s m s e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEN:

12.3.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
SpeCifiCEmE N . EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEED EEEN ,EEEN  EEEEEEEENESR
EEEEEEE EEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEERN.

12.3.2 youmay copythetextofany s s s e e e e EEEEEEEEEN
EEEEEEEEEEEENEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEENEENEEEEEEN.

Interruption to [Our name] service

13.1.

13.2.

13.3.

If it is necessary for us to interruptourservice, s EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEERERER.

You acknowledgethat[ OUr s s e s | s e e EEEEEEEEEEEEEEN
EEEEEEEEEEEENEEEEEEEEEEEEEN.

You agree thatwe arenotliable s s s e e e e EEEEEEEEEEER
B, EEEEEEEEEEN EEEEEEEESEESEEEEEEENEENEN
EEEEEEN.

Intellectual Property

141. Wewillas s e e e e EEEEEEEEEEEEEEEEEEEEEEEENER

14.2.

Except as provided in our Product Licence Terms, you may not copy,

modify,publisSh, s s e s s e EEEEE S, EEEEEEEEEEEENER
EH , EEEN EE NN , EEEN EEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
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15.

14.3.

14.4.

YoumaynotuseournameorlIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEESRN.

You agree that at all times you will:

1441 notcauseorpermitanythne e s e e e e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEN,;

1442 notfyUSE e EE EEEEEEEEEEEEEEEEEEENEEN
EEEEEN;

1443 indemnifyusforany s s s e s e EEEEEEEEEEEEEEEN
EEEEEEEESEEEEEEEEEENEEEEN,;

1444 notuseanynameormatk e s e e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEN.

Disclaimers and limitation of liability

(This is the first of two options, depending on your customer base. s m m
EEEEE ' EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

IIIIIIIIIIIIIIIIIIIIIIIIIIIII.)

15.1.

15.2.

15.8.

ThelawdiffersfromoNnE s e e e e EEEEEE N . EEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinanyjurisdicion s s s s EEEEEEE N , EEEEEEN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE ,EEEETHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERNR,
EEEEEEEEERERER.

Wemake NO e e e e e e EEEEEEEEEEEEEEEEEEENEEER
HEEN:

15.3.1 that the Licensed Product will be data secure

15.3.2 thatthe LicensedProductOr s s s s s s s e e EEEEEEEHR
EEEEEEN,EEEEEEEN, EEEEEEEEEENEN,
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15.4.

15.5.

15.6.

15.7.

15.8.

15.3.3 malfunction in any hardware of yours;

15.3.4 malfunction in any Licensed Product provided s s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEENEN,

15.3.5 the provision or failure to provide any firewall;

We claim no expert knowledge inanysubject. s s s e e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You agree that in any circumstances when we may become liable to m
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII12--
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Weshallnothbe s s e s e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEER:

15.6.1 indirect or consequential loss; or

15.6.2 economic loss or other lossof turnover, s s e e , e e EE R E N
EEEE N, EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This paragraph (and any other paragraph which excludes or restricts

our liability) applies to our directors, officers, s mmam , s e e n e n =
EEEEEEEEEEES (EEEEEEEEEEEEEEEEEEEENNEN
EEEEEEEEn (EEEEEEEEEEEnEEnn)ennn1999/ am
e (esseessneennnnnn)(snnn)ennn2017  mmm
EEEEEEEEEEEEEEEEN.

If you become aware of any breach of any termofthiSses s e e e m m m
IIIIIIII,IIllIIIIIIIIIIII[IIIIIIIIII
II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIll
Illlllllllllllllllll.]

(Option two: usethisoption (O EEEEEEEEEEEEEEEEEENN)N
EEEEEEEEEEEEEEEEEEEEEEEEEEN . EENEEEEEENEN

IIIIIIIIIIIII.)

15.9.

ThelawdiffersfromonE e e e e E E EE EEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

15.10. All implied conditions, warranties and terms are excluded from this

agreement. Ifinanyjurisdicion s s s s EEEEEEE N , EEEEEEN
EEEEEEEEEEEESEEENEN, SENSEEESEEEEEEEEENNEN

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEER
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15.11. We sell Licensed Productsand ServicesS i Nne s s s s e s s . s EEE N
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHN
EEEEEEEEEEEEEEEEENER:

15.11.1 useful to you;

15.11.2 of satisfactory quality;

15.11.3 fit for a particular purpose;
15114availableoOr s s e e , s e e EEEE N , EEEEEEEEEENN.

15.12. We claim no expert knowledge inanysubject. s s s s e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

15.13. We shall not be liable to you for any loss or expense arising out of or in
connection with your use of Our Website, s s s s s s s s e e e mm =
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEN  EEE D EEEEEEEEEEEE . EEEEEEEEEEETSRN
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEENE EBHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEE.

1514 WemakenO e e e e E e EE EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEENN:

15.14.1 malfunction in any hardware of yours;

15.14.2 malfunction in any Licensed Product provided s s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEENEN,

15.14.3 the provision or failure to provide any firewall;

15144accuracyofany s s s e e EEEEEEEEEEEEEEEEEEN
EEEEEEENEN,

15.14.5 delivery of Content, material or any message;
15.14.6 privacy of any transmission;

15.14.7 any actoromissionofany s s s e s e e e e s s EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEENEENNN;
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16.

15.15.

15.16.

15.17.

OR

15.18.

15.19.

15.20.

15.21.

15148anyaspeCt O s s e e S E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENN,

Our Website includes Content Posted by third parties. We are not
responsible s s e EEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEN, EEEEEEEEEEER
EEEEEEEE ‘EEEEEEEE  EEEEEEEEEEEEEENEN.

We will do all we can to maintain access to Our Website, bul s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEN.

You agree that in any circumstances when we may become liable to m
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER?EEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Our total liability under this agreement, however it arises, shall m m m =
ssssnssnnenEnEnEnf[l10,000]. e e EEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEN, SEEEEEEEEEEEN
EEEEEEEEEEEEEEEN.

This paragraph (and any other paragraph which excludes or restricts
our liability or provides an indemnity to us) appliestoour s m m m , = m
EH , EEEN EEEE , EEEEEEEEEEEEEEEN EEEEEETERm
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIII(IIIIIIIIIIIIIIII)

1999 /s (EEEEEEEEEEEEEEEE)(EEEN)N
mmm2017.

If you become aware of any breach of any termofthiS e s s e e m m =
Illlllll,lIlIllllllllllll[llllllllll
II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII.]

NothingineE e e EEEEEEEEEEEEEEEESEEEEEEEENENER
mE.

You indemnify us

YouagreetoindemnfyUSeE s e e EEEEEEE N , EEEEEEEEEEENE
EEEEEEEEEEEEEEEENENR
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17.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

yourfalUre s s s e e EEEEEEEEEEEEEEEEEEEEEEENER
EE;

your breach of this agreement;
any Content you Post to Our Website;

anydatayousend e s e e E S EEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEENEN;

abreaCh e e e EEEEEEEEEEEEEEEEEEEEEEEEEEER
u,

yourfallre s s s e e EEEEEEEEEEEEEEEEEEEENENEER;

anyuseOf e e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEER,

anyact,neglecCtOr s s s e e EEEEEEEEEEN , EEEN EENEEN
EEEEEEEEEEEEENEN;

acontractualclaim e s s e E EEEEEEEEEEEEEEEEEEEENR
EEEEEEN;

and for the purpose of this paragraph you agree thatthe s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
ssssnssnnennnEnnnnnnEnf[l100.00 | e mEmmnn
EEEEEEEEEEEER.

Dispute resolution

In this

paragraphtheterm“ADR e s s s ' s s s eSS SN EEEEEEEEEN

EEEEEEEEEEEEEEEEEEEEEEEEEnsEmnmnmnnm?2015.

ThefollowingtermS s s e e e EEEEEEEEEEEEEEEEEEEEENEEEN

17.1.

17.2.

17.3.

If you are not happy with our servicesorhave any s s s s s s e mm ®
IIIIIIIIIIIlIIIIIIIIIIIIIIIIII[IIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEENN]

Detailed informationaboutoUr s e e e e e e e EEEEEEEEEEEN]|
EEEEEEEE(EEEEEEEN)

If a dispute is not settled as setoutabove, s s e e e e e e EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR

16 © Andrew Taylor and Net Lawman Ltd



17.4.

We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

18. Miscellaneous matters

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

If any term or provision of this agreement is at any time held by any
jurisdiction to be void, invalid or unenforceable, then it shall be treated
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEN EEEEEEEEEEED EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEERN.

You undertake to provide to us your current land address, e-a m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HENE.

|fyouareinllllllIIIIIIIIIIIIIIIIIIIIII,I
EEEEEEN:

1831 terminateyOUr s e e EE EEE EEEEEEEEEEEEEEER
EEEN,;

18.3.2 issue a claim in any court.

Any obligationinthisagreement s s s e s e EEEEEEEEEEEE
EEEEEEEEEEEESEEEEEENEEEEEEEEEENEN.

No failure or delay by any party to exercise any right, s s s e s e s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEERNE.

Any communication to be served on either of the parteSea s s s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
E-EEENE.
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18.7.

18.8.

It shall be deemed to have been delivered:

fdelvereC s s e e e e E N  EEEEEEEEEEEEEEEENEN
EE

fsentbypoSi s e e EEEEEEEEEEEEN EENEEN/2EEN
EEEEEEEEN;

If sent by e-mail to the address from which the receiving party

haslastsente-mal. e e 2{ s e e e EEEEEEEEEEER
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEERm
IIIII.[IlIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEENE-EEE R EEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEnm]

This agreement does not give any right to any third party under the
Contracts (Rights of Third Parties) Act 1999 /s m e s (e e eEmmmE®
sssnnnnn)(seen)eeen20/ e EEEEE N EEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEE EEEN EEEEN EEEHmN
, IHE I EEEEEEEEEEEl EEEEEEEEEEEEEEEEETERm
EEEEEN.

The validity, construction and performance of this agreement shall be

governedby s s e e e e e e [EEEEEEEEEEEE/EEEE
/IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIII

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.
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Notice of right of cancellation: Right to Cancel and Model
Cancellation Form

Information about your statutory right to cancel
Licensed Product

Your right to cancel

Under the Consumer Contracts (Information, Cancellationand s s s s s s m s )m =
2013 , EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEN
14 seeEEEEEEEEEEEEEEENEN.

The cancellation period will expire 14 days afterthe s s s e e e EEEEEE . EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEN.

Exception when you opt out

ThisprovisionapplieSE s s s EEEEEEEEEEEEEEEEEESEEEEEEEEN
EEEEN:

e by allowing you to download; OR
e by our sending as an email attachment; OR
e (fNEEEEEEEEEEEEEEEN ) EEEESEEEEESEEEEEENEEER

If youwantustoimmediatedeliver/ s s e e EEEEEEEEEEEEEEEEEEEN
EeEsssEn{sEEEEEEN SN NN EEEEEEEEEEEEENENN.

[Here we provide two options. Either use option 1 - by insertingthe s s s e e e mm m
IIIIIII&IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER?
-IIIIIIIIIIIIIIIIIIIIIIIIIIII]

Option 1

IfyouticktheboxonOUrE e E EEEEEEEEEEEEEEEEN (EEEEEEEE/N
EEEEEEEEEEEEEEEEEEN]| EEEN:

e confirm that you want us to [deliver downloaded productS s s s s s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEN | EEEEEEEEEEEEEEEnl4mmnnm.

AND

19 © Andrew Taylor and Net Lawman Ltd



e confirmthatyouwantustostatwork e s e EEEEEEEEEEEEEEEEN
EEEE, EEEEESEESEEEESEEEEEEEN[EEEEEEEE|EEEEN
EEEEEEN.

AND

e acceptthatyoOUm E E EEEEEEEEEEEEEEEESEEEEEEENEEEENEER
..

AND

Option 2
Request for immediate download

EEEE/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEESR
IIIIIIIIIIII[IIIIIIIIIIIIIIII].

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEE.

EEEN/ EEEEEEEEEEEEEEEEEEEEEENEN. EEEN/ EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEN.

Instructed on [date]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEER
EEn]

Address: [enter your address]

Signature: only if this form is notified on paper)

Date: [date]
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Service terms

Your right to cancel

EEEEEEEEEEEEEEEN(EEEN, SEEEEEEEEEEEENEN)EEER
203, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE14nm
EEEEEEEEEEEEEEEENEEN.

EEEEEEEEEEEEEEEEEEEN]l{EeEEEEEEEEEEEEEEEEEEEN
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Exception when you opt out

EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEHR
EEE N EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEETRmR
EEEEEEN.

[IIIIIIIIIIIIIIIIIIII.IIIIIIIIIIII1'IIIIIIII
EEEEEEEEEEEEEEEEEEEENSCEEEEEEEEEEEEEEEEEENEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRN
EEEEEEEEEEEEN. - EEEEEEEEEEEEEEEEEEEEEEENEEEER

1.
Option 1

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIII[IIIIIIII/IIIIIIIIIIIIIIIIIIII],IIII:

. EEEEEEEEEEEEEEEEEEEEEEES[EEEEEEEN/ EEEEEE
EE|ssEEEEEEEEEnEEEnl4mmnnm.

AND

L4 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
IIIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIII[I
IIIIIII]IIIIIIIIIIII.

AND

o EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.
AND

o EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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Option 2
Request to start work

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIII[IIIIIIIIIIIIIIII].

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEENEN.

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEN. EEEN/ EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
EEEEEEEENR.

Instructed on [date]

EEEN [EEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEENER
EEn]

Address: [enter your address]

Signature: (only if this form is notified on paper)

Date: [date]
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[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Al EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEETRN
IIIIIIIIIIIII.]

Model cancellation form

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIIIIIIIIIIIIIII.]

IIII[IIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII,IIIII
A E N  EEEEEEEEEEEEEEENE-EENEEEEEEEEENEEEEEEEEEEEEDNm
IIIIIIIIIIIIII]:

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEEEER/N
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIIII
IIIIIIIIIIIIIIIII].

EEEEEEEE[EEEn]/aEEEEEEE[EEEN]

EEEE [EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEN
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper)

Date: [date]
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Product Licence Terms

EEEEEEEE | EEEEEEEN| EEEEEEEEEEEEEEEE|(EEEE]EERm
E[eeEEEmEnm]

Our address is [address]

VAT Registration Number: [number]

EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERN.
These are the agreed terms

EEEEEEEEEEEESEEEEEEEEEEEEESEEEENEEEEEEEEENEN
EEEEEEEEEEEEEE (EEEE‘EEEE&EEEE ) EEEEEEEEEENENE
EEEEEEEEEEN EESEESEEESEESEEESEEEEEEEEENNEN,EN
EEEEEEEEEEEESEEEEEEEEEEEEN.

1. Definitions

IIIIIIIIIIII,IIIIIIIIIIIIIIIIIIII&IIIII
Al . EEEEEEEE  EEEEEEEEEEEEEEEEEEEEEEEEENETRNm
EEEEN EEEEEEEEEEEEEEEEEEEN:

“Copy or Publish” EEEEEEEEEEEEEEEEEEEEEENEN NN
EEEEEEEEEEEEEEEESEEEEEEEEENEN
EEEEEEN S EEEEEESEEEEN, EEEEEN
EEEEEN EEEEEEEESEEEEEENEN, EEN
B, EEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

‘RestrictionsonUse” S asEEEE S, SEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENEEN  EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEN. EEEEN
EEEEEEEEEEEEEEEEEEEENENEN, EENN
B, EEEN, EEEEEEEEEEEENEEEENEER
EEEEEEEEEEEEEEEN.

“Third Party Owner” EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEN.

“Licence” EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEENEEEEEEEEEEEEN.
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"Licensed Product’ EEEEEEEEEEEN,EEEEEEEEEEEENEN

Interpretation

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEGEEEEESR

The Licence

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE[EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN]
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3.8.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEE R . EEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIII,IIIIIIII/IIIIIIII.]

Limitations and permissions on Licences

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

EEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEE‘EEEEEEEEEEEE EEEEEEEENEEERN
EEEE.

You may not use a Licensed Product:

47] S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEENN;

4.7.2 in a context which is pornographic;

473 S EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEENNR,

474 SEEEEEEEEEEEEEEEEEEENEENEN, EEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEENEEEEEENN,;
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475 S EEEEEEEEEEEEEEEEEEN/ EEEEEEEEEERN
B, EEEEEEEEEEEEEEEEEEENEEEEEEEEEENERN
EEEEEEEEEEEENEN,

476 EEEEEEEEEEEENEEEN, EEEEEEEEEEEENEEN
EEEER;

5. Freedom to use

5.1.

5.2.

6. Copyright and other Intellectual Property

6.1.

6.2.

You agree that at all times you will:

6l.] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

6012 EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENERN
EEEEEENN.
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6.3.

6.4.

6.5.

6.3.1 immediately stop using the Licensed Product;

6,32 EEEEEEEEEEEEEEESEEEEENEEEEEEEEEEEERN
EEEEEEEEEEEEENENEN,

6,33 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEENN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEN EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEE( (4] eEEEEEn
EEEEEEEEEEEEN EEEEEEEESEESEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN-EEEN.

Assignment

7.1.

7.2.

EEEEEEEEEEEEEEEE EEEN . EEEE-EEEE BEEEBNE,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN EEEEEEENR:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEDRN
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEENEEN.
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Third Party Owners and additional restrictions

8.1.

8.2.

8.3.

8.4.

8.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEENENEN,

Miscellaneous matters

9.1.

9.2.

9.3.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN. EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E. EEEEEEEEEEEEEEEEEEEEEEEEEEEE‘mEEm’.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEE Nl EEEEEEEEEEEE  EEEEEEEEEEEEEEEEETSRmR
IIIIIIIIIIIIIIIIIIIIIIIIII[IIII]IIII
EEENE.
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Explanatory notes

Website terms and conditions: downloaded products; includes full product
licence agreement

General notes

1. About the Consumer Contracts (ICAC) Regulations 2013

For a business which deals with digital content (soft copy) and supplemental
or separate services, the Regulations are quite complicated. We have written
a number of articles explaining each point.

To keep it simple, if you supply product in soft copy through email or
download option, you are treated as a service provider. Somewhat similar
provisions will be applicable to you for supply of servicestoo. Ne e e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN.

The main provisions which affect your business are first, provision of
information relating to product or service and your identity, s s s s s s mm , m
EEEEEEEEEEN.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a) description of the main characteristics of thegoodSs e s e e e m m &
b) the total price of the goods inclusive s m e e mm m m;

c) Your identity, land addressandful s m e m mm m m ;

d) the arrangements for payment and delivery of goods;

e) the telephone cost of communicating with you when it is not calculated m m
EEEEEEEEEEEEEN,

f) the existence of your customer’s right to cancel the contract; and the
conditions, timeliMte e e EEEEEEEEEEEEEEEEEENNEN,

g) the functionality, including applicable technical protection measures, m m =
EEEEEEENN,

h) whether, if the customer exercises the right to cancel, he must pay money
tOIIIIIIIIIIIIIIIIIIII;
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i) the circumstances under which the customer losesthe s s s e e e e E B &
HE.

Next, we will tell you aboutthe s s e e e m mm.

If the buyer at any time chooses to purchase a soft copy product or service
from your website, he may cancel his order within 14 days without giving any
reason. When he cancelsthe order,youmuSt s s e s e e e e EEEEEEER
EeEEEEEN|{EEEEEEEEEEEEEEENEEEEENEENN.

But there is a way out. If the customer instructs you to send him soft copy
product or supply service before the 14 day period expires, and provided you
have warned the customer that he will lose his right to cancel, then the
customer has opted out and lost hisrighttocancel. The s s e s -s e e mE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEERN.

Please note: Because you operate a website business, we have assumed you
will not want to set up a system which allows for the 14 day cooling-off period
for the supply of products and services. That means your customer must
instructyoutosendearlierand s s s s s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

What you need to do to comply withthe s m e s e s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEERE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s s e e s e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER.

Nonetheless, if a customer or client takes the trouble to read this T&C
document, the reason is probably because they seek re-assurance. For that
reason, and not for any legal reason, we have included a few points of
information. There is no reason why you should not do so too. If you do, we
stronglyadvisetokeep e e e e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEE.
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As a vastly reduced summary, the important areas of the s e e e e e e m m =
EEEEEN:

e you do not have a provision where you are assuming implied consent
of customerto use hisinformatoN e e EEEEEEEEEEEEEEEN
EEEEEN,;

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChlIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
YouncE e e e EEEEEEEEEEEEEEEEEEENEEEEEENNNR
EEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s s e EEEEEEEEEEEEEEEE
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice. Soastoalows s s s s s e S E S EEEEEEEEEEEEEE
EEEEEEEEEEEEEEEE.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms e m m m m
IIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIII/III
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We use YoudeCideE s m e mEEEEEEEN
“Licensed Product” “‘Sarah’s drawings”’ or “smmmmmmm’
“Our Website” “The Jones Site” / “ammmmmmm’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEERN.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthec s s s e e EEEEEE EEEEEEEN
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mm =
EEEEEEEEEEEEEEEEEEENE.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
considered in the context of this agreement and has been included for s m m m
EEE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

Basis of contract

Technically, you are both selling services and granting a licence for use of
your website, network or other serviceandfor s s s s e e e e e e e EEEE®
EEEEEEEEEEEE.

It is important to make clear when the contract comes into effect. Without
specifying, your website will be regarded as an offer and payment by your
Clientas--------.--------------------------
HE.

The price
We have no comment
Security of your credit card

This paragraph is more for information than contractual commitment. We have
included itherebecausemanyuselSE s s EEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEER.
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For payment you may have various alternatives likethe s mmm , s e e mm =
EEEE Nl EEEEEEEEEEEEEEEEN.

Cancellation and refunds

Ifyousellonlytobusinessesand s s s s , s e EEEEEEEEEEEEEEN
EEEEEEN.

This paragraph sets out your customer’s rights as a “gold standard”. In the
past, the law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
organisationscontNnUE EE EEEEEEEEEEEEEEEEEEEENEN, ENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

ForasoftcopyproduCt s e e e e EEEEEEEEEEEEEEEEENEN:
e Provision of information

e opt out of the 14 days cancellation right sothatyoU s e e e e e e m =
IIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIII).

Forservices,threE e e e e EEEEEEEEEEEEEENNEN:
e Provision of information
e the 14 day cancellation period

e "opt out" of cancellation right so that you can start work / s m s s m m m
Illllllllllll14llllllllllll,llllllll

EEEEEERERN.
Liability for subsequent defects

A buyer’s right to receive faultless goods dates back to 1890. It applies today
to all goods, as it did then. The Consumer Rights Act has widened the scope
ofthisright,particularly s s s s s e s EESEEEESEEEEEEEEEEN, NN
EEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEE.BE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If the product is not of satisfactory quality, as described, and fit for the
purposeforwhiCh e s s s e e EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE.
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The period during which your customer canexercisehiS s s s s e e e e m ®
EEEEN EEEEEEEEEEEEEEEEEEEN:

° howlon e s e EEEEEEEEEEEEEEEEEEEER
° how much he has used it
° what the problem is

This paragraph sets out "standard" limits to enable you to comply with the m =
seeeEEEEEn?205 EsEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEER.

To comply with the CRA, do not reduce the “guarantece’ s s s e e e e EE E ®
EEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Content you Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, and soon,the s s e e e e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
El , EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEER.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your Website and establishing a contractual
obligation by your siteusersnottOdO s s s s . s e e N , EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think EmeEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNN.
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEN EEEHRm
,y IHN N B EEEN.

We suggest that you edit this paragraph in line with the perceived extent of
yourrisk. Obviously a s s s e e EE EEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEENR.

Your Posting: restricted content
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10.

11.

12.

13.

14.

15.

This paragraph continues in the vein of the previousone. ASyOUs e m ,m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
HENE.

How we handle your Content

It is a question of balance and maybe how your buyerswill s m s s . s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENE.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouUp e EEEEEEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may
or may not be one of your customers or members. By stating and following
thispolicyyouwillreduCe s s s e e E EEEEEEEEEEEEEEEEEENEN
El , EEEEEEEEEEEE  EEEEEEEEEEEN . EEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Security of Our Website

There is an intentional overlap here with the paragraph on restrictions on
posting. Your need for this provision alsodependsOn e e e e e e e e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Interruption to Service
We have no comment
Intellectual Property

Few business managers appreciate just how much IP is owned by the
business. There is an enormous variety of IPrightS, s s s s s s s s e s s n ®
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEl EEEEEEEEEEEEEEEE.

Disclaimers and limitation of liability

We do not have sufficient information about your business to determine how
far you can use this paragraphandhow s s s s s s s s s s EEEEE N . BN
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Our aim in drawing this paragraph is to limit your liability as far as possible,
particularly against events you may not anticipate. We are also aware that you
might sell to business, notconsumers,andtO e E EEEEEEEEEEEEE N
. A EEEER EEEEEEEEEEEEEEEEEEEEEEEEEEEENETSRmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EE Il , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEN!

There is a substantial set of law which regulates what you can sell to anyone,
SO no matter what you put in this paragraph, itwillnot s s s s s s s s s s n =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEENE.

On top of that solid legal structure is an even larger structure relating to
protection of consumer rights. That is because consumer protection is
extemeintheEU. f e e e e e e e e EEEEEEE N EEEEEEEN , EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEEEER
EEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEN.

We have therefore provided not merely alternative provisions within this
paragraph, but two alternative paragraphs. One version is what you can
reasonably sayifyoudecal s s e e e e e ;s e e EEEEEEEEnnnn"’
EEEE ' EEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If you sell Worldwide, you could of course arrangeforonly s s s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEEE.

It is possible that neither of these alternatives will be entirely enforceable.
However we have also specified that any provision which offends should be
reduced,--------------------.--------------
EEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our best advice to you is to include these disclaimers so far as they apply to
your business, but do not expectthatyoucanconduCt s s s s e e e e EE =
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER.

You will see that we have also included in the provisionfor s s s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEERm

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
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16.

17.

You indemnify us

We advise you to leave this provisioninplace. InfaCt e s s s s s e e s m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEETRm
EEEEEEEEEEEER.

Dispute resolution

This paragraph setsoutstandardterms s s s s s EEEEEEEEEEEEN
eeeneEEEn’20]5 EEEEEEEEEEEEEEEEEEEEEEEEEER
E. EEEEEEEEEEEEEEEEEENER,

ThenewlawisdirectedatthoSE s s E E E EE EEEEEEEEEEEEEEER
A RN R R R R R R R R R R R R RN R R R RN ER R RN R BCOON R NE RN
EEEEEEEEEEEEEEESEEEEEEEEEEEENEN.

UK courts have more or less insisted on litigantsgoin e s e e e e e e m m m
EEEEEEEEEEEESEEEEEEEEEEESNEEEEEEEEEEEEENEN
EE‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE i Semmn!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. InpracticeitshouUld s s e e EEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEESEEEEEEEN, EEEEEEEEEN
EEEEEEEEEEN EEEN EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEENEEN, EESEEEEEEEN
EEEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEEEEEN.

Mediation costs money. £1000to £3000wouldbe s e e e e e e EEE EE E E
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEENEEEENEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
ef10,000, s e EEEEEEEEEEEEEEENN.

There seems to be some confusion in the EU regulationsastohow s s m m m
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEE N EEEEEEEEEEEEEEEN EEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEnmnnm1996.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
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18.

The new regulations require that if you know of a mediator, you should m m m
EEEEN EEENR  EEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEE EEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Fomhere s s e e e EEEEEEEEEEEEEEEEEEEEENEEEEEENEER
EEEEEEEEEER.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOURE E E EEE EEEEE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEER . EENEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

17.4: in the unlikely eventthatyour busineSS e s s s s s s EEEEEEEE E
EEEEEEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEER
EE)EEEEEEEEEEEN,  EEEEEEEESEEENEEEEEEEEEN
EEEEN, EEEESEEEEEEEEEESEEEEEEEEEEEEEENEEER
EEE.

However, as an online seller the law requires you to provide a link to online
alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.leqislation.gov.uk/uksi/2015/542/contents/made

http://www.leqgislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DOmmsssssssnEn!/ EEEEEEEEEEEEEEEEEEEENEER
n .

Miscellaneous matters

A number of special points. We have identified each of these aSs e s e e mm m
EEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEENl EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEE R . EEEEEEEEEEEEEEEEEEEETRm
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http://ec.europa.eu/consumers/odr/
http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi_20151392_en.pdf

Rightsof ThirdPartieSACt - s s e s EEEEEEEEEEEEEEEEEEEEER
EEE EEEEEESEEEEEEEEEESEEEEEENEENEEEEEER
EEEEEEEEN.

Notice of right of cancellation

Attheendofthetermsdocument, s s s E e EEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEN
EEEEEEEEEEN EEEEEEEEEEEEEENEN EEEEEEEEEEN
EEEEEEEEN.

The first partis your noticetoyourcustomerS. s s s s e s EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEENEN , EENEEEEEERN
EEEEEEEEEEEESEN EESEEESEENEEESNEEEEEEENEER
EEEEEEEEEEEESEEEEEEEEEEEEEEENN.

We have also provided the required information about the cancellation notice
folowed by s e e e EEEEEEEN EEEEEEEEEEEEEEENENENER
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEE _EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER.

Paragraph specific notes:

Product Licence Terms

Notes referable to specific paragraphs

1.

Definitions

We have no further comment.
Interpretation

We have no further comment.
The Licence

tisnotsafe a e E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEERN.

BecarefulnOl s s e e e e EEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEE.
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Limitations and permissions on Licences

Thesepointsaremattersfor s s s s EE e . EEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

The definition of “Limitations and permissions” refers alsotoyour ammm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEE , EEEEEEER EEEN  EEEEEEEEEEEEEEEEEEEENE.EBN
EEEEEEEEEEEEEEEEEEENEEN EE NN  EEEEEEEEEEERm
,y IHEN I EEEEEEERN.

Freedom to use

Without these items basic requirementsof a s e e EEEEEEEEEEEEEE
EEN . EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Copyright and other Intellectual Property

Although you cannot prevent some person from acting maliciously or

unlawfully, this paragraph isdrawntogiveyouthc s e e e e e e e EE E N . &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEERm
EEE ‘EEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEER.

Assignment

Give careful thought to this. Consider the circumstances on both sideSm m m m
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEE N  EEEEEEEND EEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEERE.

Third Party Owners and additional restrictions

If you license only your own products, delete this paragraph and the reference
inthedefinitionsparagraph ]l . s s e s, s e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEER EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Miscellaneous matters
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SomespecificpoiNtS EEEEEEEEEEEEEEEEEEEEEEEEEENEN.
EEEEEEEEEEEEEEEN.

End of notes
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