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Website terms: basic directory site

This template is a Net Lawman document. We hope thatyoufindit s s s s e s mm m
EEEEEEEEEEEEEEEEEEEEEEER.

If you need any help editing it, or if you would like a lawyer to check that your edited
document will protect your business in the way that you would like, we offer a
document review service - just contact our legal team at support@netlawman.co.uk.

We assert our copyright in this template. We remind you that you may only use this
template in accordance with the licence agreementthat i SeE s s s s s e EEEEE®
EEEEEEEEEEN EEEEEEEEEEEN EEEEEEEN:

e toretainthereferencetoNetLawman e e e e e EE EEE E N  EEEN
e if you publish the document or any variation ofitonas s e s , e e EEEEE N
EEEEEEEEEEER.

If you would like to remove the reference to Net Lawman, you may buy a licence
from us. Please contact us at support@netlawman.co.uk.

You will need to edit this template before you make it available on your website. You
should download our free Guide to editing legal documents
(http://www.netlawman.co.uk/uploads/Editing Legal Document Templates.pdf) as
well as reading the notes at the end of the template. If you have any questions, do let
us know.

Your website is likely also to require a privacy policy. We offer this document for free
at https://www.netlawman.co.uk/d/website-privacy-policy.

The template for the terms and conditions starts on the next page. Drafting notes
CommentingoneaChIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEENEN.


mailto:support@netlawman.co.uk
support@netlawman.co.uk
http://www.netlawman.co.uk/uploads/Editing%20Legal%20Document%20Templates.pdf
https://www.netlawman.co.uk/d/website-privacy-policy

Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘wel etc).Byvistinge e s s e EEEEEEEEEE N , SEEEEEEEEEEEENEN
EEEEEEEEEEEEN.

They are based on a set written by Net Lawman and released under licence. They
protect your rights as well as ours.

| / We are [your business name], [a company registered in [country], number [ m m m
EEEEN| . EEEEEEEEEEEE[EEEE]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith s m m m , m
EEEEEEEEEEEEEEEEEEEEEEERN.

These are the agreed terms

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. ltmayinclude, s s s s e e e e EEEE . m N
EH EEEEN EEE D EEEEEEEEEEEE.

“Directory” means the [name] Directory of [subject], s m s m m =
EEEEEEEEEEEEER.

"Intellectual Property” means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
marks,designS, s s e, EEE N, EEEEEEEN,N
E Bl EEEEEEEEEEED EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENETRm
HENE.

“Our Website” means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operated by us or any member of the [name] group
Ofcompanies.IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEER.
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“Services” meansallofthe e e e EEEEEEEEEEEEEEER

Children on Our Website

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

Whatever the age of consent in your country, we afec s s e e e e EE &
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETR
EEEEEEEN EEEEEEEEEEEEEEEEEEED EEEEETRm
EEEEEEEEEN:

Inthe childrencategories,OUr EE E EE EEE EEEEEEEEEEEEN
EEEN, EEEN, EEEEEESEN EEENEENEEN.

Wedonotknowingy s s s s s s s s s s E S S ESEESEEEEEEEEEN
EEEEEEEEEEEEEEniCemmnm.

Anypersonofanyagemay s s s s e S EEEEEEEEEEEEEENE
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEE.

It is you, notwe, who provideacceSStO R E e EEEEE EEEEEEEE
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEER.

Where links are concerned, youmay iketO s s s s s e s e s EEEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Filter software may also be useful to you.

You acknowledge that we are notresponsiblefor s s e e e e e e EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You now agree to waive any claim you may otherwise have against us
EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
n.

Intellectual Property

You agree that at all times you will:
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3.1.

3.2.

3.3.

3.4.

not do anythingwhichdoesoOr s s e e e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

nOtifyUSIIIIIIIlIIIIIIIIIIIIIIIIIIIIIII
u,

sofarasconcernsoUr EE EEE EEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEN EEEEEEEEEENEN:

331 cCopy,O/EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEENN,;

332 USsEiilEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN;

333 giveaccessStOilmEEEEEEEEEEEEEEEEEEEEEN
B, EEEEEEEEEEEEEEEEENEN,;

334 inanywayprovide s s s e e EEEEEEEEEEEEEEEEN
EEEEEEEENEEEEEEEEN.

notusetheintellectua/ s e e E EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN.

Disclaimers and limitation of liability

4.1.

4.2.

4.3.

4.4.

4.5.

ThelawdiffersfromonNnE e e e e E E EE EEEE . EEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

AllimpliedconditionS, s s e e e EEEEEEEEEEEEEEEEEER
EEEEEEEN.

Our Website includes Content posted by third parties. We are not
responsible s e e EEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN
EEEEEEEEEEEEEEENE ‘EEEEEEEE EEEEEEEEER
EEEEEN.

You are advised that Content may include technical inaccuracies or
typographical s s m s . s e e EEEE EEEEEEEEEEEEEENEEEN
EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEED EEEEEEEEEEEEEEEE.

Our Website contains links to other Internet websites. We have neither
power nor control over any such website. YOUs s s s s s s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHN
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4.6.

4.7.

4.8.

4.9.

The [Our Name]websiteand [OUr s e e s s e e e e e eeeEEn‘nN

EEEEEEE EEEEEEEESEEEEEEEENEEEEEEEEER
EEEE[EEEE|EEEEEEER:

4.6.1 useful to you;
4.6.2 of satisfactory quality;
4.6.3 fit for a particular purpose;

464 EEEEEEEEEEEN EEEEEEEN, EEENEEEEEENR
EE.

We accept no responsibility for:

48.1 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEENEN,

482 EEEEEEEN, EEEEEEEEEEEEENENEN EEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEER,

483 EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEEEEEEEEEEEENEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

Leave next sub paragraph in place too

4.10.

4.11.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
, AN EEEEEEEEEEEEEEEEEEEN, EEEEEEEENEN
EE , EEEEEEEsssssssnnnnsnnnnn([f10,000]
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4.12.

4.13.

4.11.1 indirect or consequential loss; or

4112 s EEEEEEEEEEEEEEEEEEEEENEEEEEN, EENN
B, EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

EEEEEEEE(EEEEEESEEEEEESEEEEEEENEEENER
EEEEEEEEEEENEN)EEEESEEEENEEEEEEN,EENNN,N
EEE, EEEN, EEEEEESEEEEEEEEN(EEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEEER
En)eeEn1990 /s au s (EEEEEEEEEEEEEEEN)(NEN
E)eeE20/  aEEEEEEEEEEEEEEEEENEN.

Miscellaneous matters

5.1

5.2.

5.3.

5.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEnEEEEnnnEEEEEEEn208 e e EEEEn
EEEN [ EEEEEEEEEEEEEENEN]|

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEER
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENE.
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5.5.

5.6.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER;
EEEE/2EEEEEEEEEENEN,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEN-EEEN EEEN2/ EEEEEEEEEEEEEEER
EEEEEEEN - EEEEEEEEESEESEEEEENEENEEEEN
EEEEN. (EEEEEEEEEEEEEEEESEEEEEEENEEEN
EEEEEEEEEN-EEEN EEESEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEE]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEER
E)eeEn1999 /s (e e EEEEEEEEEEEEEN)(EEEN)
a0/ aEEEEEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEN, EEEN, EEEN, EEEN, EEEEEEEEEEEEN
EE N, EEEEEEEEEEEEEEEEEEEEEENEN.

AEEEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEENEN.
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Explanatory notes:

Website terms: basic directory site

General notes

These notes apply to most terms and conditions documents, but not all noteS m m m m
EEEEEEEEEEERE.

1.

What does a T&C document do?

A terms and conditions document serves two prime purposes: first, it sets out
the terms under which you have agreed to accept business. Everyone can
see the details of the contract between you and your contract party can
decide whether or not to enter into a contract on these terms. Secondly, the
document affirms the legal rights of the parties, so that either can sue the
otherincourtfora s e EEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEENE EEHm
EEEEEEEEEEEEEEEEEEEEN!

INnmyT&Coroneeeeemmm?

A T&C document should provide a legal framework. It should be all-inclusive
of the structure of the contract but need not include detail which may change
fromtimetotime,suchaspriceS, EsEEEEE E N , EEEEEEEEEENEEN
EE . EEEEEEEEEEEEEEEEEEEE.

Make sure it bites

It is essential that terms and conditions are incorporated into the contract. If
they are not drawn to the buyer’s attention until after the contract has
effectively been made, then they do not form part of the contract and the
buyer is not bound by them. There is another issue here. To obtain the best
benefit from the terms, you should seek to bind people who are merely site
visitors as well as actual buyers. Whether you can do this depends on
whether you are able to ask for confirmation of acceptance of the T & C at an
early stage of a visit to your site. If you are notabletodoSO R e e e e e m ®
EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EERN
H, EEEEEEEEEEEEEEEEEEEEEEEE.

So far as any visitor, user, or buyer of your services is concerned, it is
therefore important that the website ordering system is such that the buyer
has to take some positive step to confirm that he has read the terms and

conditions. If the usual device of a check box is used, it is important that it is
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not “pre-ticked”. It is essential thatreferencesS s s e e e e e EEE EEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEETR
HEN:

“I have read and understood [your name]’s terms and conditions, and | agree
that they form part of the contract between us. If | am under the age of 18
years, | confirm that | have brought the terms and conditions to the notice m m
EEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEER’

Better still, the preferred acceptance device is one which compels the buyer to
go to a page containing the terms and conditions, andwhere s s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Unless your business model requires sales to children, it is best specifically to
EEEEEEEEEEEEEEEN18.

Remember that if a customer comes to you otherwise than via your
website, you must find some other way of obtaining his agreement to
this document. By far the best way is by a signature. That means you
will need a second version of this document which provides at the top
for the buyer to be named and at the end for both parties to sign. If your
buyerhaSnOtlIll,lIIIIIIIIIIIIIIIIIIIIIII.ll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENERN.

What you need to do to comply withthe s s s s s s m m m m = m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customersthatyOUE e EEE EEEEE EE-EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Asavastlyreducedsummary,thec s s e e e e EEEEEEEEEEEEEEESN
EEEEEEEENEN:

¢ you do not have a provision where you are assuming implied consent m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEENEENEN,
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e if you allow a user to post information to your website, you may not
process,edii s mEEEEEEEEEEEEEEEEEEEEEEEENEENN,
EEEEEEEEEEEEEEEEEEEEEEEE EEEEN EEEEESR
HE.

e Until now, you could simply ask for a tick to a box indicating that your
customerorclienthasreadyour T& s s e . EEEEEEEEEEEEE
EEEEEEEEEEN EEEEEEEENEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEENESRm
EEEEEEEEEEEEER.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changesonyourwebsitc s s s s e e e e e E =
EEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Paragraph specific notes:

Notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe your services.By adll s s s s s s s e s mmn m
EE N/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESN
H . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

We use You decide to change to
Services SuperHosting / ProAccounting / Our Advisory Service
Directory All Cars Megalist

ButifyoudOE EEEEEEEEEEEEEEN, EEEEEEEEEEENENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.
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You should firstdecideontheconteNntS e s e e e e E EEEE N EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Children on Our Website

The purposes of this paragraph are first, to inform parents and othersin m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Intellectual Property

Few business managers appreciate just how much IPisowned s s e s m m =
EEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE RN
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEER.

Disclaimers and limitation of liability

Some of these provisions may bevoidinoOnE s s s e e e EE EEE N . EEEN
EEEEEEEEEEEEEEEEEEEEEEEN . EEENEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,
EEEEEEEEEEEEEEEN.

The law is complicatedand muchdependS s s s s e e EEEEEEEEEE N
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HE.

You will see that we have also included in the provisionfor s s s s e e e m m
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Miscellaneous matters

A number of special points. We have identified each of theseaSa s e e m m =
EEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEEETEm
EEEEEEN EEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
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Rightsof ThirdPartieSACt - s s s s e EEEEEEEEEEEEEEEEEEEEN
EEE EEEEEEEEEEEEEEEEEESEEEEEEEEEEEENEENEEEN
EEEEEEEEN.

End of notes
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