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Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”, etc). By visiting or using Our Website, s s s s s s s s s s s sssssEEE®
EEEN, EEEEEEEEEE NSNS EEEEEEEEEEEENEN.

We are [trade name], acompany registeredin(m e e m ], s e e s [e e e e e mmm].
Our address is [address]

VAT Registration Number: [Number]

You are: Anyone whousesOurWebStc s e e e e EEE EEEEEEEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleaveE s e e E E E EEEEEEEEEEEEEEEEEEENSEENEEENEEENENR
EEEEEEEN.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m =
HEE EEEEN EEEEEEEEEEEN EEEEEEERmE
EEEEEEEEEEEEEEEEER.

"Intellectual Property” means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
markS, s s e m , EEE N, EEEEEEEN EENEN,N
EEEEEEEEEEN EEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEER.

“Licence” means a licence granted by us to you in the terms of
EEEEEEEEEEEEEEEEEEEEEEEEENETRm
n.

“Our Website” means any website or service designed for electronic

access by mobile or fixed devices which is owned or
operated by us [or any member of the (s mm | m m =
IIIIIIIII].IIIIIIIIIIIIIIIII
EEEEEEEEEEEEEER.
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"Post" means place on or into Our Website any Content or
materia/ E e e EEEEEEEEEEEEEEEEEEER
n.

“Product” means any software or other product sold or offered
forlllllllllllIIIIIIIIIIIII.

“Services” means all of the services available from Our Website,

Interpretation

In this

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

agreement unless the context otherwise requires:

a reference to a person includes a human individual, a corporate entity
andanyorganisaion e s s e s EEEEEEEEEEEEEEEEEEER
EEEEEEN.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferredorpassaSsa s s s EEEE EEEEE N
EE N , EEE Nl EEEEEEEEEEEEEEEE-EEEEEEEEEETERm
EEEENE.

in the context of permission, “may not” in connectionwithan e m s m m

the headings to the paragraphs and schedules (if any) to this
agreementareinserfe( e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN.

any agreement by either party not to do or omit to do something
includes an obligation nottoallowsome s e e e EE EEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEENN,

a reference to an act or regulation includes new law of substantially the
SAMNME N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE.

these terms and conditions apply to all supplies of Products by us.
TheylIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO/ s s s s S EEEEEEEEEEEEENEN
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEERm
n.
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

OR

3.7.

3.8.

When you buy a Product, you are in fact buying a Licence to use that
Productforfonem s s /e e, S EEEEEEEEEEEEEEEEN
EEEEEEEEEN.

Any continuation of your Licence by us or by you after the expiry of one
year is a new contract under the terms then Posted on Our Website.
Your continueduseofourProduCi s s s e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEESR
EEN/EEEEEEEN.

[Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. If atany time aProduCt s s s e e mmm , m m
IIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIII].

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s e e e e EEEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEE.

You acknowledge that you understand exactly what is included in a
Product and you are satisfied thatthe Product s s s s s s e e e mm ®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEN,

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEER.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Product you want.
Your paymentdoes notcreateacontraCt. s e s e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEE.

We may change this agreement and / or the way we provide a Product,
EEEEEEEEEEEN EEEEEEEEEEENR:

3.8.1 The change will take effectwhenwe POSt s s e e e e mmm =
EEEEREN.

3.8.2  We will give you notice of the change. If you do not accept the
change,wewillrefund E e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEERE.

3.8.3 If you make any payment for Products or Services in the future,
youwildosounder s s s s e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.
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The Licence

4.1.

4.2.

4.3.

4.4,

4.5.

Subject to the terms of this agreement, we grant to you a limited
Licence to use a Product for your personal or businessuse. s s m m m
EEEEEEEEEEE-EEEN  EEEE-EEEEEEEEEEEEENETRm
.

The Licence is for the specific period for which you have bought it. The
Licence expires at the end of that period if not renewed. Expiry cannot
removeorreduce--------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

If you have bought a single-user Licence, you may install and use it on
notMore s e EE [EEEE | EEEEEEEEEEEEEEEEEENENNESN
HE.

If you have bought a multi-user Licence, you may install and use it on
thenumberof e e EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEE.

You may not copy a Product except for the purpose of system
maintenance, nor may you transfer s m e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

Your account and personal information

5.1.

5.2.

5.3.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
anyreasontobelievethal s s s s s e s EEE EEEEEEEEEEEE
EEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEESR
EEEENE.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

You agree to notify us of any changes in your information immediately
toccurs.fyoudOE EEEEEEEEEE N EEEEEEEEEEEEEEN
EEEEEN.
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The price

6.1. The price payable fora Productiscleatly s s s s e s s s e s enn®
EEEEN.

6.2. The price charged for any Product may differ from one country to
another. Youmay notbeentittediO s s e e e e e EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER.

6.3. The price of a Product may be changed by us at any time. We will
never change apricesoastoaffeCi s s s e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

6.4. Prices are inclusive of any applicable value added s s s s s e e mm =
EEEEEEEEENR.

6.5. All monies paid by you to us are non-refundable and cancellation
and/or termination of this agreementby youorusatany s s s mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEER.

Cancellation and refunds

This and the following paragraph applies if you buy as a consumer as defined
in the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations2013.Provided s s s e s e e EE EEEEEEEEEEEEEEER
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

7.1. If you buy a Product which is delivered to you in soft copy, whether by
download, or email or some other medium, the law provides that you
can opt out of your right to the 14 day cancellation period. ThisiSm m =
EEEEEEEEEEEEEEEEEEEE EEEEEEEEN EEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEE.

7.2.  You do this by instructing us to arrange delivery immediately, or as
soonaswe can. Ifyoudothat wewillss e e e e e e s e e EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR

7.3. By accepting these terms, you now agree that you are instructing us to
deliver immediately and you understand that, indoing SO, s s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN4imEmEnm.

7.4. This paragraph does not affect your rightsintheevenis s s s s s m m
EEEEEEEEEEERN.
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Liability for subsequent defects

8.1.

8.2.

8.3.

8.4.

Please check the Product received from us immediately you [download
t/mEEEEEEE/ EEEEEEEE]

If you find an error or defect in the Product, you musttell s s m e m m m
EEEEEEEEEEEEE[EEEN]

The proceduretoreportanerrorO' s e e E E EEEEEEEEE NN

8.3.1 you must report to us as soon as any defect is discovered but
NOiEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
HE.

8.3.2 Dbefore you report to us, please carefully re read the [manual,
processor requirements, system compatibility) s s s s s s = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EERENE.

8.3.3 please tell us clearly what is the fault you complain of, when it
first became apparentorariseS, s s e EEEE EEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we agree that the Productisfaulty, s s s s s s s s s mm:

8.4.1 fix the issue within [3] days and immediately send s s s m m =
EEEEEEEEEEEEEE EEEHm

8.4.2 refund the full cost you have paid.

Renewal payments

9.1.

9.2.

9.3.

At least [four] weeks before expiry of the period for which you have
paid, we shall send you a message to your last known email address to
tell you that your LicencetouseaProduCt e s s e e e e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

You may cancel ongoing provision of a Product at any time on giving
us 21 clear days notice, by email through Our Website, or by telephone
to any number specified [in Our Website]. Paymentwill s s s s s s m =
IIIIIIIIIIIIIIIIIIIIIIIIIIII.[IIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

At expiry of your [Our Name] Licence we shall automatically take
payment from your credit card of the sum specified on the invoice sent

earlier and shall confimtherenewa s s e e e e e s [EEeEEEEEN]
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10.

11.

OR

9.4.

9.5.

9.6.

9.7.

You agree to pay the [monthly / yearly] licence fee for a Product, from
the credit card, information for which you have already, or will have,
supplied to us. After that period has expired, you authorise us to
arrange withdrawal of funds on this card in payment of your
subscriptioNn e e e e e e s S [EEE S /EEEE ]| EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEENR.

If you have made payment in some way other than by credit card, the
Licence willbe renewedonlyifyoOUs s s e e e e e EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

If we change the nature or provision of a Product, you may terminate
thiscontractandweE s e e e E EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENE.

If a change we make in the provision of a Product, involves action on
your part,andyoudonottakethal s m s m , s e e EEEEEEEEE SN
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Foreign taxes, duties and import restrictions

10.1.

10.2.

If you are not in the UK, we have no knowledge of, andnOm s m m m m
El , EEEEEEEEEEEEEEEEEEEENE.

You are responsible for purchasing a Product which you are lawfully
able to import and for the paymentofimport s s s s s s e EEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Security of your credit card

WetakecCare s s e e e e EE EE S EEEEEEEEEEEEEEEEEEEER

11.1.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER.

7 © Andrew Taylor and Net Lawman Ltd



12.

11.2. If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e s e EE N , EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

Dissatisfaction with a Product

These provisions apply ifyoubuyfrom e s s s s s s s s s s s EEEEEEE
EEEEN . EEEEEEEEEEEEEEEEEEEEEENEEEEEEENEER
EEE:

12.1. |If for any reason you are notcompletely s s s s s s s s s s s mm =
B, EEEEEEEEEEEEEEEE30EEE N EENEEEEEEENER
EEEEENEEEEEEEEEEEEEN.

OR

12.2. Our most important task is to ensure your absolute satisfaction. We will
alwaysstrivetoreaCh e s e e e EE SN . EEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEESRm
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE.

123. TheproceduretO R E EEEEEEEEEEEEEEEEEEEEENEEEN
EEEEN:

12.3.1 youmustreporttousasSOONE E E EEEEEEEEEEEEN
IIIIIIIIIIIIIIIIIIII[IIII]IIIIII
EEEEEEEEEEEEEER.

12.3.2 before you reportto us, please carefuly re s s s s e s mm[m
III,Illlllll,llllllll]lllllllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

12.3.3 please tell us clearly whatisthefaultlyoOUs s s e e e mm , m m
EEEEEEEEEEEEEEEEEEEEEEEEED BEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN.

12.4. If you do not follow the procedure forcomplaintS s s s s s s e s E =
EEEEEEEEEEEENR EEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.
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13.

14.

How we handle your Content

13.1. Our privacy policyisstrongandpreCiSe. s s s s s s EEEEEEEEN
EsEEEEnEEEEEEEEEN20|S s e EEEEEEEEE[EEE
EEEEEEEEEEEEEN]

13.2. If you Post Contentto any publicareaof OuUr s s e e e e e e e EEE =
EEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

13.3. Even if access to your text is behind a user registration it e s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

13.4. Posting content of any sort does notchangeyour s s s s s e e e mm =
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
HE.

13.5. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEED EEEEEEEENETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENERN,

136. Youacceptallriskand s s e e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEENN.

137. PleasenotfyUS e s e e e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
pUFpOSGS.WeIIlllllIlllIllllllllllllllllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
m.

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEE Nl EEEEEEEEEEEE-EEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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Youagreethatyouwillnotuse O'r s s e E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

14.11.

14.12.

beunlawfu, EE E E E E EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN;

consistiNEEEEEEE N, EEEEEEEEEEEEENENN,
beobscene, s e e, e EE N, EEEE , EEEEEEEEEENENR,;
be sexually explicit or pornographic;

be likely to deceive any personorbe s s s s s s e EEEEEEEEE N
EEN, S EEEEEEEEEESEEEEEENEEN, EEENEEEENEENEN
EEEEEEEEEENENN;

request or collect passwords or otherpersona/ s s s e e e e e EEE ®
EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN,

be used to sell any goods or services or for any other commercial use
notintended by s s e m , s e EEEEEEEEEEEEEEEEENEEEER
EEEEN EEEEEEEN EEEEEEEEEEEEEEEEEEEER
EEEEEENl  EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEN,

include anything otherthanwords (.. s s e e e EEEEEEEEEE N
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEN,;

facilitatetheproviSON e e e e E EEEEEEEEEEEEEEEEEEN
EEEEEEEN,;

iINkKtONEEEEEEEEEEEEEEEEEEEEENEEEEENEEENENENR,

PostexcessivEe O s m EE EE E N -EEEEEEEEEEEEEEEEER
EEEEEEEENEN,

sendingage-inappropriate s s e e e EEEEEEEEEEEEEEEEE
EEEEEEEEEEEmnn|[18]
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15.

16.

Your Posting: restricted content

In connection with the restrictionssetoul e e e e , EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEER

Inadditontothe s e e E E EE EEEEEEEE N, EEEEEEEEEEEENER
EEEEEN;

15.1.

15.2.

15.3.

15.4.

hyperlinkS, s e e EEEEEEEEEEEEEEEEEEEEEENNN,

keywordsorwordS e s s s , s EEEEEEEEEEEEEEEEEEEN
EEEEEEN.

thename,|0900rllIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEE.

inaccurate, false, or misleading information;

Removal of offensive Content

16.1.

16.2.

16.3.

Fortheavoidanceofdoubt, s s s e EE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
.

We are under no obligation to monitor or record the activity of any
Customerfor--------,--------------------
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEENE _EHN
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENER.

|fyouarellllIIlIIIIIIIII,IIIIIIIIIIIIII
HE:

16.3.1 your claim or complaint must be submitted to us in the form m =
EEEEEEEEEEEE NN  EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

1632 weshallremoveE s e s s EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENEENR,

16.3.3 afterwereceivenoticeoOf e m e e e EEEEEEEEEEN, BN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEENER
Al
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17.

16.4.

16.5.

1634 wemayre-as s s s s S EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BNEBHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEREN.

You now agree that if any complaintismade s s s s s e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEN EEEEEEEE.

Security of Our Website

17.1.

17.2.

fyouviolate s e E S EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEN.

Younowagreethal s s e e e e e e EE E S EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEER:

17.2.1 modify, copy,orcausedamage s e e e e EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEND EEEEEEEEEESR
EEEEEEEEEEEEER.

17.2.2 link to Our Website in any way that would cause the
appearancel-----------lll----------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEN,

1723 downlpadanyparft s s s e e EEEEEE N , EEEEEEEEEN
EEEEEEEEENN;

1724 collectoruUSE m e E E E EEEEEE N , EEEN , EEEEEER
[

17.2.5 collect or use any informationobtained e s e e e e E e EE E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEN,

17.2.6 aggregate, copy or duplicate in any manner any of the s m m m
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.
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18.

19.

17.3.

Despitethecabove s s s s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN:

17.3.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
SpeCifiCEEE N . EEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEED EEEN ,EE NN  EEEEEEEETSR
EEEEE R EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEER.

17.3.2 youmaycopythetextofany s s s s e EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEENEEEEN.

Interruption to our Service

18.1.

18.2.

18.3.

If it is necessary for us to interruptour Service, s s e EEEEE EE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEER.

YouacknowledgethatoOUr s s s e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN.

You agree thatwe arenotligble s s e e e e e e e EEEEEEEEER
B, EEEEEEEEEEEN, S EEEEEENEEENEEEEEEEEN
EEEEEEN.

Intellectual Property

19.1.

19.2.

WewillseessssEEEEEEEEEEEEEEEEEEEEEENEER

Except as set out below, you may not copy, modify, publish, transmit, m
EEEEEEN  EEEEEEEEEEEEEEED EEEEN BEEEER . ERN
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.
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20.

19.3.

YoumaynotuseournameorlIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEER.

You agree that at all times you will:

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

notcauseorpermitanythinge e s e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENNN;

nOtifyUSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
u,

indemnifyusforany s s s e e e EEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEENEN,

on the expiry or terminationof thiSeE e e EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEN,;

nOtuseanynameormarklIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

sofarasconcernSa s EEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEN EEEEEEEEEEEN:

1991 copy,O  EmEEEEEEEEEEEEEENEEEEEEENER
EEEEEEENEN,

1992 USsEitE E EEEEEEEEEEEEEEEEEEEEEEEEENER
EEE;

1993 giveaccesStOii e E EEEEEEEEEEEEEEEEEER
B, EEEEEEEEEEENEEEEEENN;

1994 inanywayprovidE s s e e S EEE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN.

Disclaimers and limitation of liability

(This is the first of two options, depending on your customer base. a m m
EEEEE ' EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

IIIIIIIIIIIIIIIIIIIIIIIIIIIII.)

20.1. ThelawdiffersfromonéeE s e e e E E EEEEE N EEEEEEEEEER
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20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

All implied conditions, warranties and terms are excluded from this
agreement. IfinanyjurisdictioOn e e e e EEEEEEE N EEEEEEN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEETHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,
EEEEEEEEEEEE.

WemakenO e e e e EEEEEEEEEEEEEEEEEEEEEENEER
HENE:

20.3.1 the data security of the Product,

20.3.2 availabilityor s s s s , s e e EEEE N, EEEEEEEEEER
[

20.3.3 malfunction in any hardware of yours;

20.3.4 malfunction in any Product providedby s s s s e s s e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEN,

20.3.5 the provision or failure to provide any firewall;

We claim no expert knowledge inany subject. s s s e e e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You agree that in any circumstances when we may become liable m m
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETDR
2 s EEEEEEEEEEEEEEEEEEEENENNN.

Weshallnothe s s s s e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENN:

20.6.1 indirect or consequential loss; or

20.6.2 economic loss or otherloss ofturnover, s s e e , e e EE E E N
EEE Bl , EEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

EEEEEEEE(EEEEEESEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEN)EEEESESEEESEEEEEEN,EENNN,N
EEE, EEEN EESEEESEEEEEEEEN(EEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEENER
En)eeEn1990 /s ae(EEEEEEEEEEEEEEER)(ENEN
m)eeen20!/ , sEEEEEEEEEEEEEEEEENEN.
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20.8.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEEEEEEEN, EENEEEEEN
EEEEEEEE N[ EEEEEEEEEEEN| S EEEEEEEEEENEN
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEE]

(IIIIIIII:IIIIIIIIIIII(IIIIIIIIIIIIIIIII
IIIIIII)IIIIIIIIIIIIIIIIIIIIIIIIIIII.III
IIIIIIIIIIIIIIIIIIIII.)

20.9.

20.10.

20.11.

20.12.

20.13.

20.11.1 useful to you;
20.11.2 of satisfactory quality;
20.11.3 fit for a particular purpose;

2001l { s e e e EEEEEEEN , EEEEEENEN, EEENEEEEEEEN
EE

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEDRN
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEDRN
EEEEEEEEEEEENR  EEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEE D  EE NN, EEEEEEEEEEEND . EEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEETSR
A, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEER.
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20.14.

20.15.

20.16.

20.17.

OR

20.18.

20.14.1 malfunction in any hardware of yours;

2014’ s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEERN
EEEEEEEEENEEEEEENEENNEN,

20.14.3 the provision or failure to provide any firewall;

20014/ s e e EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEENN,

20.14.5 delivery of Content, material or any message;
20.14.6 privacy of any transmission;

2014, / s e e EEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENNEER,

200148 s e e EE EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEENEEEEENEEEEEENNN,

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN.  EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,EEEEN
EEEEEEEEEEEEEEE ‘EEEEEEEE ' EEEEEEEEEER
EEEEN.

A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEER , EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEE NN  EEEEEEEEEEEEEEEEEEEN . EEEEHR
EEEEEEEEEEEEEEEEEEEEEENEEEEE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEE 2 e EEEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEESEEEEEEEEEN, EEEEEEEEEEEN
B, s nnnEn[£10,000]. mmm
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEN, NN
EEEEEEEEEEEEEESEEEEEEEEENEEN.
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21.

22.

20.19.

20.20.

20.21.

You

EEEEEEE N (EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
E)EEEEEEEEEEEEEEEN, EEEN, EEEN, EEEN, EEN
EEEEEEEEEEEEN, EEESEEEEEEEEEEEEEENEN.N
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
ses(eeeeeeEnennEnEEn) B EN1999 / aaen(nnn
Esssssnsnnnnn)(ennn)nnnn2017.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EENEENEEEN
EEEEEEEE N[ EEEEESEEEEEEN| S ESEEEEEEEEEEN
EEE [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EmEm]

indemnify us

21.1.

21.2.

21.3.

21.4.

your breach of this agreement;

A EEEEEEENE EEEEEEEEEEEEEEEEEEEEEEEE . EBN
EN  EEEEEEEEEEEEEEEEEEEN,

EEEEEEEEEEEESEEEEEESEEESEEEEEEEEEEENER
EEEEEEEEEEEESEEEEEESEEESEEEEEEEEEEENER
EEEEEEEEEEEESEEEEEENEEESEEENEEENEEEER
£/100.00 | s e e EEEEEEEEEEEEEEENN.

Dispute resolution

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
mmnm2015.

18 © Andrew Taylor and Net Lawman Ltd



23.

22.1.

22.2.

22.3.

22.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIII[IIIIIIIIIIIIIIIIIIIIIII
IIllllIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EERERERRIEGERERER NN

We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

23.1.

23.2.

23.3.

23.4.

A EEEEEEENE EEEEEEEE , EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.
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23.5.

23.6.

23.7.

23.8.

23.9.

23.10.

235 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN,

23.5.2 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENR:
EEEE/2EEEEEEEEEENEN,

EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN
EEEEE-EEEN EEEEZ2 EEEEEEEEEEEEEENEEN
EEEEEEEE-EEEEEEEEEEEEEEEENEEEEENEER
EEEEN.  EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEENE-EEEN . EEEEEEEEEEEEENEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEnE]|

EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEEER
n)eeEnl1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
eeen?20/ e EEEEEEN , EEEEEEEEEEEEEEEEEEEN
lll,lllll,llll,lllll,lllll’lllll.

EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
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IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

23] ]. s e e EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EESHN
EEEEEEEEEEEEEEEEEEEEEENEEEEENENR.

23 12. e EEEEE N, EEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEE|[EEEEEEEEER
EE/EEEE/EEEEEEEE | EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN.
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Notice of right of cancellation: Right to Cancel and Model
Cancellation Form

Information about your statutory right to cancel
Your right to cancel

EEEEEEEEEEEEEEEN(EEEN, SEEEESEEEEEEEEENEN)EEER
203, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER4nm
EEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEENl{aEEEEEEEEEEEEEEEEEEER
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Exception when you opt out

. by allowing you to download; OR
) by our sending as an email attachment; OR
o (IIIIIIIIIIIIIIIIIIIIIIII)IIIIIIIIIIII

EEEEEEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEEEEEER
IIIIIIIIIIIIIIIIII14IIIIIIII,IIIIIIIIIIIIII
EEEEEN.

[IIIIIIIIIIIIIIIIIIII.IIIIIIIIIIII1'IIIIIIII
EEEEEEEEEEEEEEEEEEEENGEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
EEEEEEEEEEEEN-EEEEEEEEEEEEEEEEEEEEEEENEEEER

]
Option 1

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
IIIIII[IIIIIIII/IIIIIIIIIIIIIIIIIIII],IIII:

® IIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIII,]IIIIIIIIIIIIIIII14..
HNE.

AND
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¢ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIII[I
IIIIIII]IIIIIIIIIIII.

AND

AND

Option 2
Request for immediate download

EEEE/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
IIIIIIIIIIII[IIIIIIIIIIIIIIII].

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
EEEEEEEEEEEEEEEE.

EEEN/ EEEEEEEEEEEEEEEEEEEEEENEN. EEEN/ EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEN.

Instructed on [date]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEER
EEn]

Address: [enter your address]
IIIIIIlllllllIIllllllllllllllllllllll)

Date: [date]
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Explanatory notes:

Website terms and conditions template: software or app download site

General notes

1. About the Consumer Contracts (ICAC) Regulations 2013

For a business which deals with digital contents, the Regulations are quite
complicated. Their application precisely depends on the medium of product.
We have written a number of articles explaining each point.

To keep it simple, if you supply product in soft copy like through email or
download option, you aretreatedasaserviCc s s s e e E EEEEEEEEE N
EEEEEEEEEEEEEEEERE.

The main provisions which affect your business are first, provision of
information relating to products and youridentity, s s s e s s e s , se e ®
EEEEEN.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristicSa s s e e e e e E E N

b. the total price of thegoodS e s e e e e e EE E B N ;

C. Your identity, land addressand s s s s s s e e e m m & ;

d. the arrangements forpaymentand s s s s s s e e mmm m;

e. the telephone cost of communicating with you whenitisnotm s m m m

f. the existence of your customer’s right to cancel the contract; and the
conditions, timeliMt e e e EE E EEEEEEEEEEEEEEEENNEN,;

g. the cost of returning the goods ifcustomer s s e e e e e e EE B N

h. the functionality, including applicable technical protection measures, =
EEEEEEEENEENN,

i the circumstances under which the customer losesthe s s e e e e B B
EEENE.

Next, we will tell you aboutthe s s m e e m m m.
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If the buyer at any time chooses to purchase a product from your website, he
may cancel his order within 14 days without giving any reason. When he
cancelstheorder,youmustgive s s e e e e s e es e nnnnidnm
EEEEEEEEEEEEEEEEEEEEEEEN.

But there is a way out for products delivered in soft copy (email, download). If
the customer instructs you to send him soft copy product before the 14 day
period expires, and provided you have warned the customer that he will lose
his right to cancel, then the customer has opted out and lost his right to
Cance|.IIIIIIII-IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HENE.

Please note: Because you operate a website business, we have assumed
you will not want to set up a system which allows for the 14 day cooling-off
period for the supply of products in soft copy. That means your customer must
instructyoutosendearlieranC s s e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEETRm
HENE.

What you need to do to comply withthe s m s s s s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s s s s EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEERE.

Nonetheless, if a customer or client takes the trouble to read this T&C
document, the reason is probably because they seek re-assurance. For that
reason, and not for any legal reason, we have included a few points of
information. There is no reason why you should not do so too. If you do, we
stronglyadvisetokeep e e s e E S EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s e e e e e m m =
EEEEEN:
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e you do not have a provision where you are assuming implied consent
of customertouse hisinformatoON e e e EEEEEEEEEEEEEEN
EEEEEN,

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIlIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
Younce e e EEEEEEEEEEEEEEEEEEEEEEEEEENNN
EEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s s e EEEEEEEEEEEEEEER
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
reqgulation-gdpr/

https://ico.orqg.uk/for-organisations/quide-to-the-general-data-protection - m m =
E-meEn/memn/mmmnm/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacynotice.Soastoalows s s e e e EEEE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEENE.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms s m m m m
EEEEEEEEEEN. EEEEEEEEEEEEEEEEEEEENEEEE/EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN:

We use youdeCide s s meemEEEEE®
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“Product” “‘Games” / “mmmm’”/

“Our Website” “The Jones Site” / “mu e e mmmm’

But if you do change the defined word, make sure it applies to every use m m m
EEEEEEEEEEEEEEEEE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthec s s e EEEEEEEE EEEEEEEN
EEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mm =
E B EEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Everyitemhas s s s s s s s e s mn m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEE.

Basis of contract

Technically, you are both selling products and grantingalicence s s m s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

It is important to make clear when the contract comes into effect. Without
specifying, your website willbe s s e e e e e e e e e EEEEEEEEEEES®
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEERN
EEEEEEEEEEEEEEENE.

The Licence

Although referred to as T&C, this documentisalicence. s s e e e e e EE E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Your account and personal information
Editasrequired. s e s e e EEEEEEEEEEEEEEN.
The price

We have no comment.

Cancellation and refunds

Ifyousellonlytobusinessesand s s s s s EEEE EEEEEEEEEEEEN
EEEEEEN.
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This paragraph sets out your customer’s rights as a “gold standard”. In the
past, the law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
organisations continue to keep customersinthedark, s s s s s e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

e Provision of information

e “optout’ of the 14 days cancellationright s s e e e e E e EEEEEE N
EEEEEEEEEEEE NS EEEEEEEEEEEEENNN.

Liability for subsequent defects

A buyer’s right to receive faultless goods dates back to 1890. It applies today
to all goods, as it did then. Recent consumer law has widened the scope of
thisright,particulatly s s e e EEEEEEEEEEEEEEEEEEEN , EENENE
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEN .EEEE.EEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If the product is not of satisfactory quality, as described, and fit for the
purposeforwhiCh e s e s e EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

The period during which your customer can exercise hiSa s s s e e s e e n n
EEEEN EEEEEEEEEEEEEEEEEEERNR:

e how long the customer has had the product
e how much he has used it
e what the problem is

This paragraph sets out "standard" limits to enable you to comply with the m =
epemeEEEEE?20]5. R EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEN.

To comply with the CRA, do not reduce the “guarantece’ s s e e e e e e EE =
EEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Renewal payments
We have provided for auto renewal of the service provision. In law that

provision is void. You cannot unilaterally renew a contract. However, if you
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10.

11.

12.

13.

continueacourseOf EE E E EEEEEEEEEEEE-EEEEEEEEENEENN
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEER.

The best way to deal with this issue is to provide a warning to a
customer/member about four weeks before you take payment, with a copy of
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE . EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIII/IIIIIIIIIIII.

Foreign taxes, duties and import restrictions

If some customers may be from abroad, washyourhandS e s s s s s e mm =
EEEEEEEEEEEEEEEEEEEEED . EEEEEEEEEEER.

Security of your credit card

This short paragraph is intended primarily to re-assure your customer that you
arecarefulwithhismoney. s s s s e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEERE.

For payment you may have various alternatives likethe s s s m , s e e mm m
EEEEEl . EEEEEEEEEEEEEEEE.

Dissatisfaction with a Product

This paragraph includes terms to deal with defective productSs s s s s e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEERN.

We have provided a sensible set of terms. However, the law everywhere
provides that if you sell defective products or servicesyouare s s s e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEEEE NN  EEENE-EEEEEEEEEEEEEEEEEEETRm
EEENE.

How we handle your Content

It is a question of balance and maybe how your buyerswill s m s s . s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between

making precise promises which could tripyouup s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEENR EEEEEEEEEESR
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14.

15.

16.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, and soon,the s s e e e e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
El , EEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEERN.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottOdO s s e s . s e E N , EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think EmEEEEEEEEEEEEEEEEEEEEESEEEEEESEEEEEEN.
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEENEED EEEEN BEEERN
,y IHN N B EEEN.

Of course,anyonewhowisheStOE e E EEEEEEEEEEEEEEEEEER
EEEEEN.

We suggest that you edit this paragraph in line with the perceived extent of
yourrisk. Obviously a s s s e e EEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERm
EEEEEEEEERN.

Your Posting: restricted content

This paragraph continuesintheveiNn e e s e e e e e e e e e EE S . EEEN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEERE.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may
ormay-l------------------------------.---
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEE BEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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17.

18.

19.

20.

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HENE.

Interruption to Service
We have no comment
Intellectual Property

Few business managers appreciate just how much IPisowned s s e s m m =
EEEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN RN
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEER.

Disclaimers and limitation of liability

We do not have sufficient information about your busineSS e s s s s s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEND EEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our aim in drawing this paragraph is to limit your liability as far as possible,
particularlyagainsteventS s s s s e s e eSS EEEEE N EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEED EEEEEERm
H, EEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEE EEEHRmN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEED .  EEE R EEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
Emmm!

There is a substantial set of law which regulates whatyou can sellto s m m m ,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EE Bl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

On top of that solid legal structure is an even larger structure relating to
protection------------.--------------------l
EEEEEEEEEEEEEEENEEEN EEENEEEEEEEEEEEEEEESR
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21.

22.

We have therefore provided not merely alternative provisions within this
paragraph,buUl s E EEEEEEEEE N . EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEE ' EEEE ' EEEEEEEEEEEEEEEEEEEN. NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEN
EEEEEEEEEEN.

IfyousellWorldwide, s s s e s e eSS EEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEN-EN
EEEEEEEEEN.

It is possible that neither of these alternatives will be entirely enforceable. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEN . EEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEENETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Our best advice to you is to include these disclaimers sofaraSa s e s m m m
EEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You will see that we have also included in the provisionfor s s s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You indemnify us
We suggest no edits.
Dispute resolution

This paragraph setsoutstandardterms s s s s e e EEEEE EEEEEEEE
epsneEEEn’?20!]5 SR EEEEEEEEEEEEEEEEEEEEEEEER
E. EEEEEEEEEEEEEEEEEENER;

ThenewlawisdirectedatthoSec s e e E E EEEEEEEEEEEEEEEEER
R R R R R R R R R R R R R R R R RN R R R R REE RGO RNEE R
EEEEEEEEEEEEEEEEEEEEEEEENEEENNEN.
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UK courts have more or less insisted on litigantSsgoin e s s s s e e e m m
EEEEESEEEEEESSEEESEEEEEEENEEEEEEEEEEEEENEN
B ‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEElSEmmnm!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. InpracticeitshouUld s e e e EEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEESEEEEEEEN, EEEEEEEEEN
EEEEEEEEEEN EEEN EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN,
EEEEEEEEEEEESEEEEEEEEEEEEEEEN, EENEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Mediation costs money. £1000to £3000wouldbe s s e e e e e EEE EE E
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN
eef10,000, s EEEEEEEEEEEEEEEENEN.

There seems to be some confusion in the EU regulationsastohow s s m m m
EEEEEEEEEEEEEEEEEEEENEEN . EEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEENEEEN
EEEEEEEEEEEEEN EEEEESEEEEEEEEEEN, EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEnE1996.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEN EEEEEEEEEEEEEEENE ‘EEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN . EEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE . EEEEEEER
EEEEEEEEEEEEEEEN!

The new regulations require that if you know of a mediator, you should m m m
EEEE Nl EE NN EEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEE . EEEE ,EEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HENE.

Fomherfe s s e e e EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEENE.

The law requires that when your internal complaint handling procedure is

exhaustedthenyOURE E E EEE EEEEE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEE . EENEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
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23.

In the unlikely event that your businessisalarfge s s s e e e e e e EEEE N
EEEEEEEEEEEEEN (EEEEEEEEEEEEEEEE?)EEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEENEEN, EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

However, as an online seller of goods the law requires you to provide a link to
online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.leqgislation.gov.uk/uksi/2015/542/contents/made

http://www.leqgislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EEEEESEEEEEEEEEEEENEER
EERENE.

Miscellaneous matters

A number of special points. We have identified each of theseas e s s e mm m
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEENl EEEEEEEEEEEEEEES EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEERE . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm

Rightsof ThirdPartieSACt - s s e e e EEEEEEEEEEEEEEEEEEEN
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN.

Notice of right of cancellation

Attheendofthetermsdocument, s e e e E E E EEEEEEEEEEEEEERN
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http://ec.europa.eu/consumers/odr/
http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi_20151392_en.pdf

Ends of notes
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