UK-TCmkt05

Website terms and conditions template: marketplace for
goods; buyer subscribes for access



Terms and Conditions applicable to a buyer of Products using [Our name]

These terms and conditions are the contract between you and [Our name] (“us”,
‘weletc).Byvistine e s s e EEEEEEEEEEN , SESNEEEESEEEEEENEN

[Our name] is a trade name of [company name], [company number incorporated in
England, sm e s [aeeesssn/aenn|seeenennn|[nnnn]

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontraCt. s s e e e e e e ee e e e SeseeEEEEEEEER

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleaveE s E e E E EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER

1. Definitions

[“App”

“Content”

“[Our name]”

“[Our name] Membership
Service’ mmEm ‘mmmEm

“Our Website”

"Post"

means the [Our name] mobile phone / cell-phone
application which enables a user to select order m
EEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIII].

means the textual, visual or audio content that is
encountered as part of your experience using [the
App or] Our Website. It may include, among other
thingSmmEm , EEEE , EEEN , EEEEEEN
EEE Bl EEEEEEEEEEEEEEEEEESR
EEEENE.

means us. It also means the membership
marketplace weoperatc s e e e EEE EEEE N
EEEEEEEEEENEN.

means the market place service we provide as
SsetoUtONE EEEEEEEEEEEEEEEEEER
EEENE.

means any website of ours, and includes all m m =
EEEEEEEEEEEEEEEEENE.

means display, exhibit, publish, distribute,
transmit and/or disclose information, details
and/or other material on Our Website, s s m m m =
e "'eeEn"EeEEn"'EEEn
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“Product” means any item offered for sale through Our

Website by a Seller. It includes both physical
pI’OdUCtSIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEER.

“‘Regulations” means The Consumer Contract (Information,
Cancellationand s s s s mmmm ) s m m m 2013 .

“Seller” means a person who offers Products for sale on
Our Website undertheterms s s s s s mmm [ =
IIIIIII]IIIIIIII.

“‘User” means any person other than you who uses the
[Ourname] Memberships e s e e e e e EE®
EEEEEEEEEEEEEEEEEEENEER.

"you” “yours” etc, means you, the party to this agreement.

Our contract

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

[Our name] is a marketplace. We are agents of a Seller only to the
extent of hisuse of Our Website aSa s s e e e e EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

We welcome any comment or complaint about a Seller, which you
make through Our Website. We may act upon a complaint in our
discreton, s e e EEEEEEEEEESEEEEEEEEEEEEEEN[EN
EEEEEN | EEEN.

We are not responsible to you further than to take your money m m m m
EEEEEEEEEEEEEEEEEEEERE.

We are not responsible for delivery of any Product you order or for the
returnsandrepaymentprocedUre s s e e EEE EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEENE.

These terms and conditions regulate the business relationship between
you and us. By buying [Our name] Membership Service or using Our =
EEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEESRm
EEEEEEERN.

Purchase of [Our name] Membership Service entitles you to receive
from us a code which will entitle you to a discount of [15%] for Products
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2.7.

2.8.

2.9.

bought from any Seller. Note that [Our name] Membership Service
dOGSIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEERE.

We provide a market place for the supply of Products. We m e e mm =
EEEEEEEEEEEEEEEEEN:

2.7.1 your locating and ordering a Product;
2.7.2 your choice of a Product;

2.7.3 any aspect of the provision of the Product;
2.7.4 refund payment for any Product;

2.7.5 any complaint about any Product.

In any dispute with a Seller, you should deal only with the Seller. We
haveE s e EEEEEEEEEEEEEEEEEEEEESEEEENEEEEER
EENE.

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwaS s s s e e e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

Your account and personal information

3.1.

3.2.

3.3.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
anyreasontobelievethaitm s e e e e EEEEEEEEEEEEEEER
EEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEENESR
EEEENE.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

You agree to notify us of any changes in your information immediately
toccurs.fyoudOE EEEEE EEEEE N, EEEEEEEEEENENEEN
EEEEEN.
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Membership

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Details of the cost and benefits of [Our name] Membership Service are
assetoUtONE E EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

Payment for a [Our name] Membership Service is for [one year / a fixed
period of time]. At least two weeks before expiry of that period we shall
send you a message to your last known email address to tell you that
yourmembershipiSeE s s s e s EEEEEEEEEEEEEEEEENER
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERm
[IIIIIIII]IIIIIIIIIIIIIIIIIIII.

The Consumer Contracts (Information, Cancellation and Additional
Charges) Regulations 2013 give you 14 days within which you may
cancel your [Our name] Membership and ask for a full refund of your
money. However, our [members / customers / subscribers] want to use
our [Our name] Membership Service immediately. s s s e s e e nm ®
II[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE.

So if you wish to subscribe, you must first instruct us to allow you to
use [Our name] Membership Service immediately, knowing that s m m m
EEEEEEEEEEEEEEEEEEEEEEEE{mEEm‘EaEEEn
Een ' EEEN.

You do not have to take any action for this to apply. By accepting these
terms and conditions, you do instruct us to [start immediately / give you
immediate access/ providethe [ OuUr s s e s | e e e e EEE]. EEEE
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEE.

Free Services (ifany)arenOi s s e e e e e e e e EEEEN.

At any time before expiry of your membership, you may use the “My
Account” tab on Our WebsitetoaccessSaa s s e e e e e e e e ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

At expiry of your [Our name] membership we shall automatically take
payment from your credit card of the sum specified on the invoice sent
earflieranC e e e EEEEEEEEEEEEEEEEEEEEN[EEEEEN
III]IIIIIIIIIIIIIIIIIIII.

Subiject to last previous sub-paragraph, you may cancel membership
within 14 days after the day we confirm the renewal of your [Our name]
membership. lfyoudOE EEEEEEEEEEEEEEEEEEEEEEEN

EssneEEn|[/{seEE | EEEEEEEEEEEEEEEEEENN.
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4.10.

4.11.

4.12.

Other than the limitation set out above [Our name] Membership Service
iSIIII-IIIIIIIIIIII-IIII.

Apart from your cancellation right, termination of Service will be
regulated by s e E e EEEEEEEEEEEEEEEEEEEEEENEN.

We reserve the right to modify the [Our name] Membership Service
and to change the terms and conditions of this agreement at any time,
without notice. Your continued use of the [Our name] Membership
Service after such modifications shall be deemed an acceptance by
youtobeboundby s s s s s s s s s EEEEEEEEEEEEEER.N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEERNR.

The buying procedure

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

[Our name] is not responsible for the fulfiment e e e e e e e E e E E =
EEEEEEEEEENER.

Prices listed on Our Website by Sellersareinclusve s s s s s s m m
EEEEEEEEEEN.

Unless it is clear to the contrary, you may assume that every sale is
madEIllllllllIlllllllllllllllllllllll
HENE.

Products may be offered for sale subject to any discount or promotion
arrangedbetween (s e e e e e e s EEEEEEEEEN.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. VAT may be due and will be either includedinthe s m m m m
EEEEEEEEEEl EEEEEEEEEEED  EEEEEEEEEETRm
EEEEEEEERN.

All Products will be subject to a delivery charge which will be shown at
the pay point. The delivery charge will be fixed by the Seller for each
Product offered for sale. It may be changed atthe s s e e e e e m m =
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEE BNEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Neither we nor the Seller can be responsible for action by any
governmental authority. We donotknowandarenOi s s s s s e mm m
EE N , EEE Nl EEEEEEEEEEEEEEEEEEEEEEEER.

You are required to pay in the currency in whicha Product s m s m m m

EEEEEEEEEEEEEEEEEEEEEER.
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5.9.

5.10.

5.11.

Every sale will be subject to the laws applicable but there shall not be
implied any right whichisneither s s s s s s s EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENE.

For security purposes (yours and ours) we will not permit more than a
maximumnumberOf E e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEER.

To make future use of Our Website easier and faster for you, we will
retain the personal and delivery information you give to us. We will not
retain information relating to your payment or credit card. This financial
information never comes into our control. The information is given m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Security of your [credit card]

We take care to make Our Website safe s s s s s s s e s e e e mmEN.

6.1.

6.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

The [Our name] guarantee

7.1.

7.2.

7.3.

To give you the utmost confidence in the [Our name] buying
experience,------l-l------l-l-l--------.

If the Seller fails to supply a Product to you for which you have paid, or
supplies a Product which is substantially different s s s s s s s e mm =
EEE BN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

This guarantee is subject to the following conditions:
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7.3.1 youmustfirstfollowthereturmnsand e s e e e EEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEENEN,

7.3.2 the maximum paymentis £[250]. Wewill s e s e s e s e mm =
seseEEEEEEEEE30eeee0EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEN EEENEEEN
EEEEEEEEEEEENER,;

733 theclamMmuese e e e EEEEEEEEEEEEEEEEEEENER
[N

7.3.4 you must provide a street addresstous iNeE e s e e m: [ =
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEESR
,AEEE EEEEEEEEEEEEEEEEN]

7.3.5 you are limited to a lifetime maximum ese e s (e e e | m =
IIIIIIIIIIIIIIIIIIIIIIIIIIIII[II
EE|EEEN;

736 youmustNnOl e e E EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENN.

74. TheguaranteesetoUtiNEE EEEEEEEEEEEEEEEEEN.ENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Cancellation and refunds: Product terms

This and the following paragraph are not contractually part of this agreement.
This is a statement of your rights as a consumer under the Consumer
Contract (Information Cancellation and Additional Charges) m m m m 2013 (" m
IIIIIII")IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEERE.

8.1. Products you buy here are delivered mmmm[14 | s e e e e e nmnn
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
HE.

82. Thefollowne e e e EEEEEEEEEEEEESEEEEEEENENEN:
8.2.1 If you have ordered a Product, but not received it, you may m m

EEEEEEEEEEEEEEEEEEEEEEEEEE EEEER
7 © Andrew Taylor and Net Lawman Ltd



8.3.

8.4.

8.5.

8.6.

8.2.2

EEEEEEEEEEN{EEEEEEEEEEEEEEEN.EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEERE.

If you have ordered a Product, and received it, you may cancel
yourorderaim s e eee e {aeeEEEEEEEnR
EEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEN . EEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EssEEEEEEEN4ipEmEEEnEn.

TheSellerwill s s s s e EEEEEEEEEEEEEEEEEEEENR

8.3.1

8.3.2

the Sellerreceivesthe ProduCt s s s s s e e e e e e EEEEE
EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEHR
EEEEN.

you comply with the Seller's procedure fora s s s e e e mm m
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

TheoptONE E S EEEEEEEEEEEEEEEEEEEEEEEEN:

8.4.1

8.4.2

8.4.3

if you purchase sealed goods which relate to health m m m m =

EEl , EEEEEEEEEEEEEEEEEEEEEEEE EEBHm

EEEEEEEEEEEEE-EEEEEEEEEEEEEEEEETSR
[ I

iftheyareahardmediumfor s s s e e e e e e e EEEEEEE
EEE, S EEEEEEEEEESEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEN.

If the goods aresomehow s s s s E EEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
mE.

You are responsible for the cost of returningthe s s s . s e e EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR

In any of the above circumstanceS, s s e e E EEEEE EEEEEEEEN
EEEEEEEEEnl{EEEE EEEEEEEEEEEEEEEEEEN
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9.

10.

Liability for subsequent defects

9.1.

9.2.

9.3.

The following rules applytothe s s s e s e EEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEESEEESEEEEEEEEEEEN

9.1.1 the Productmustbereturnedtothc s s e e e e e e EE R E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEEEEEEEEEETER.

9.1.2 the Seller does not have to accept returns unless there m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEER.

9.1.3 before you return the Product to the Seller, please carefully re-
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
[IIIIIIllllll/llllllllllllllllll
IIIIIIIIIIIIIIIIII,IIIIIIIIIIII/
EEEE]

TheSellerwill s s s s e EEEEEEEEEEEEEEEEEEEENR
EEEE:

921 youcomply s s e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEN.

922 theSellercannotretUrN e e e E EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

ftheSeller s s e e EEEEEEEEEEEEEEEEEEENE, EEENEN
EEEEEEN:

9.3.1 repair or replace the Product, or

932 vrefundthefullcOStE e E E EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN.

Products returned

These provisions apply ifyoubuyffom e s s s s s s s s s s s s EEEES
EEEEl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

10.1. The Seller does not accept returns unless therewas a s e e e EE E &
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11.

10.2.

10.3.

10.4.

10.5.

10.6.

Before you return a Product to the Seller, please carefullyre- s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEER.

The Products mustbereturnedtO s s s s e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]|
l4mmmnm]

SOfarIIIIIIII,IIIIIIIIIIIIIIIIIIII:

104.1 withbothProductand s s e e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENENER,

10.4.2 securely wrapped,;
10.4.3 including the Seller’s delivery slip;
10.4.4 at your risk and cost.

We advise you to follow the returns procedure set out on your Seller’'s
WEbSitEIIIIIIIIIIIIIIIIIIIIIIIIIIII,III
EEEE D EEEEEEEEEEEEEEEEEEEEEEEEN EEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEE.

ftheSeller s s e EEEEEEEEEEEEEEEEEEEEN , EEENEN
EEEEEER:

10.6.1 refund the cost of return carriage;

10.6.2 repair or replace the Product as he chooses.

How we handle your Content

11.1.

11.2.

Our privacy policyisstrongandpreCiSe. s s s s s s EEEEEEEE N
EssnEEeEEEEEEEEEN20|S e e e EEEEEEEEE NN
EEEEEEEEEEEENEN]

If you Post Content to any publicareaof OuUr s s s e e e e e e EEE®
EEEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.
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12.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Even if access to your text is behind a user registration it s s s s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

[You now irrevocably authorise ustopublish e s s s s e s e e E®
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETSR
IIIIIIIIIIIIIIIIIIIIIIII].

Posting content of any sortdoesnotchangeyour s s s s e e e Em m ®
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEED EEEN EEEEEEEEETSR
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEN,

YouacceptallriskanU e s e e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

PleasenotfyUS e s s e e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENN.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
pUI’pOSGS.WeIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEEERm

EEEEEEEEED EEEEEEEENEEENE-EEEEENEEEEEEEEEEETRNm

Youagreethatyouwillnotuse Or s s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

12.1.

12.2.

beunlawfu, EE E E EE EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENR;

consistiNE EEEEEE N , EEEEEEEEEEENEENENN,
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13.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

beobscene, s mEm, e EE N, EE NN, EEEEEEEENENENN,
be sexually explicit or pornographic;

be likely to deceive any personorbe s s s s s s e e EEEEEEEE N
EE N, EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEN
EEEEEEEEEEENEN;

use a Postingto solicitresponseS e s e e EEE EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
u,

request or collect passwords or otherpersona/ s s s e s e e e e EE N
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEN,

be used to sell any goods or services or for any other commercial use
notintetndedby s s s s s EEEEEEEEEEEEEEEEEEEER
EEEEN EEEEE NN EEEEEEEEEEEEEEEEEEEESR
EEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEN,

include anything otherthanwords (.e. s e s EEEE EEEEEEEEN
EEEEEEEEEEEEEEEN)EESESEEEEEEEEEEEEENESN
EEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEN
EEEEN,;

facilitatetheproviSON e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEN;

iINkKtONEEEEEEEEEEEEEEEEEEEEEEEEEENEEENENEN,

use distribution liststhatincludE s e e E E EEEEEEEEEEEEEER
EEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEENER
[

sendage-inappropriatc s s e e e EEEEEEEEEEEEEEEEEEN
Esssssmnnnnni8.

Your Posting: restricted content

In connection with the restrictionssetoUt e e e, EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERm
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14.

InNadditontothe s e e e EEEEEEEEEEE N, EEEEEEEEEEENENEN

13.1.

13.2.

13.3.

13.4.

hyperlinkS, s s s s e EEEEEEEEEEEEEEEEEEEEENEN,;

keywordsorwordS e s s s , S EEEEEEEEEEEEEEEEEEN
EEEEEEN.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN.

inaccurate, false, or misleading information.

Removal of offensive Content

14.1.

14.2.

14.3.

14.4.

Forthe avoidanceofdoubt, s e e e E EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE.

We are under no obligation to monitor or record the activity of any user
Ofourllllllllllllllll,IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EENEEEENETSR
H. EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

|fy0uarelllllllIIIIIIIII,IIIIIIIIIIIIII
HE:

14.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEEDE  EEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEN .EEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

1432 weshallremovE s s s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENENR,

14.3.3 afterwereceivenoticeOf e e e e e EEEEEEEEEEN, BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EE;

1434 wemayrc-a s e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
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15.

14.5.

You now agree that if any complaintismade s s s s s s s e s n ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEN, EEEEEEEN.

Security of Our Website

15.1.

15.2.

15.3.

fyouviolattc s e e EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

Younowagreethal s s s e e EEEEEE N , EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEER:

15.2.1 modify,copy,orcausedamage s s s e e e EE N EEEEEEN
EEEEEEEEEEEESEEEEEEEN, EEENEEEEEEN
EEEEEEEEEEEEN.

15.2.2 link to Our Website in any way that would cause the
appearancellIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENENEN,

1523 downlopadanypai s s s s s s EEEEE N, EEEEEEEEN
EEEEEEEEEEN;

1524 collectoruUSEm e e E EEEEEEE N , EEEN, EEENEEEN
u,

15.2.5 collect or use any informationobtained e e e e e e EE EE E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEENENEN,

1526 s e, EEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEN,

1527 s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEENNR,
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15.3.1

15.3.2

16. Storage of data

16.1.

16.2.

OR

16.3.

16.2.1

16.2.2

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEDR
EssseEEsenEEEE e 30 EEEEEEEEEEEER
EEEEEEEEENER

A EEEEEEEN EEEEEEEEEEEEENEEEE EEEEEEEEER
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17.

16.4.

16.5.

16.6.

Termination

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

IIII[IIIIIIII]IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEER.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . BEEDN
A EEEEEEENE  EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

EEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEE.

1751 sm s eSS EEEEEEEEEEEEE [ EEEEEEEEN|ERN
EEEEEEEEEEEENEER,;

1752 m e e EEEEEEEEEEEEEEEESEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN;

llllIllllllllllllllllllllllllll[llll
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18.

17.7.

IIII]IIIIIIIlIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEENR.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEETR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
I[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEENER.

Your claims: defamation and intellectual property

IIIIIIIIIIIIIIIIIIII[IIIIIIII],IIIIIIIII

18.1.

18.2.

18.3.

18.4.

18.5.

Our follow-up investigation of your complaint.
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19.

20.

21.

Copyright and other intellectual property rights

19, s EEEEEEEEEEEEEEEEN, EENEEEEEEEEEEER
B, EEENE, EEEN, EEEN, EEEEEEEN, EEEEENEEN, EENN
EEEEN EEEEEEEN EEEEEEEEEEEEEEEENEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

19.2. EEEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.BE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN BNEEER
EEEEEEER  EEEEEEEEEEEEEEEEEEEEEEERN.

Interruption to the [Our name] Membership Service

200, EEEEEEEEEEEEEEEEEEEEEEEN [ EEEEEEEEN|EE
EEEEEEEEEEEEEEEEEEEEEEEENEEN.

202 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENEN EEEEEEEEEEEEENEEN . EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENER.

203, EEEEEEEEEEEE | EEEEEEEN | EEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

204, aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEEERN
EEEEEEEEEEEEEEEEEEEEE[EEEEEEEE|EEEER
EEE.

Indemnity

2], sEEEEEEEEEEEEEES[EEEEEEEN|EEEEEENEN;
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22.

21.2.

21.3.

21.4.

21.5.

EEEEEEEEEEEEEEED , EEEEEEEEEEEEEEEEEETSR
IIIIIIIII[IIIIIIII]IIIIIIIIIIIIIIIII
AN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEENERN,

your failure to comply with any law;

Disclaimers about the [Our name] Membership
Service

22.1.

22.2.

22.3.

22.4.

22.5.

22.6.

IIIIlllIIIIIIIII[IIIIIIII]IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEER.

EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEDRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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23.

22.7.

EEEE | EEEEEEEN | EEEEEEEE|(EEEEEEEE|EEEEE
EEEEEEEEEEE ‘EEEEEEEE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEN,N
EE N, EEEEEEEN, EEEEEEEEEEEEEEENEEEEENER

EEEEEEEENEN:
22.7.1 of satisfactory quality;
22.7.2 fit for a particular purpose;

227 e EEEEEEEEEN, EEEEEEEN , EEEEEEEEER
(N

Disclaimers about the Products

23.1.

23.2.

23.3.

23.4.

23.5.

23.3] s EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEENENENR,

23.3.2 the Seller performing his contract;
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24.

25.

236 EEEEEEEEEEEEEEEN[EEEEEEEN|EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

Dispute resolution

mmm2015.

24 ], asEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIII[IIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

242, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNEER
EERERERRIEGERERER NN

243, aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE Sl  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

24.4. We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

25, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, AN EE-EEEEEEEEEEEEEEEEEEEN EEEEEEEEESR
EEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEN.

25.2. EEEEEEEEEEEEEEEEENEER EEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESR
EEEEEN.
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25.3.

25.4.

25.5.

25.6.

25.7.

25.8.

254] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEN,

2542 EEEEEEEEEEEEEEEN,  EEEEEEEEEEEEEER
EEEEEEEEEEENNEER,;

25.4.3 issue a claim in any court.

A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEETSR
. EEEEEEEEEEEEEEEEEEEEEEEE-EEEEENEEEESR
EEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AN EEEEEEEEEEEEEEEER.

It shall be deemed to have been delivered:
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25.9.

25.10.

25.11.

25.12.

B/ EEEEEEEEEENNR,;

EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EHN
EE . EEEE2) aEEEEEEEEEEEEEEEEEENEEEEN-EEN
IIIIIIIIIIIIIIIIIIIIIIIII.[IIIIIIIII
EEEEEEEEEEEEEEENEEEEEEEEEEENE-EENEEE _EEHN
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEER

IIIIIIIIIIIIII].

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEENEN
E)e 1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
a0/ aEEEEEEN EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEN, EEEN EEEN, EEEN , EEEEEEEENEEEEN
EE N, EEEEEEEEEEEEEEEEENEEEEENENN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN,[EEEEEN
EEEEEEEEEEN]

EEEEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN | EEEEEEEEEN
EE/EEEE/EEEEEEEE | EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEEENEER
EEEEEEEN.
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Explanatory notes:

Website terms and conditions template: marketplace for goods; buyer
subscribes for access

General notes

These notes apply to most terms and conditions documents, but not all noteS m m m m
EEEEEEEEERENER.

1.

About the CC(ICAC) Regulations 2013

For a marketplace business, the Regulations are as confusing as they are
complicated. We have written a number of articles explaining each point.

The operation of a market place website involves three contracts: between
you and the buyer; between you and the seller; and between the buyer and
the seller. To keep it simple, the first two are not subjecttothe s m e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEERNR.

You have no formal contract, as in this document, with a buyer. But you
probably have a contractual relationship in that you are providing your website
for his use. If and only if, he uses it, you will be paid by a seller. So your
paymentdependsindirecly s s s e s s e s e eSS . SEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEN.

However, you are also the agent of the seller. Your agency may cover several
activities, or it may be limited to taking money or customer information. The
Regulationsdostateclearly s s s s e e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEERE.

The main provisions which affect your business are first, provision of
information relating to products and sellerS; s s s s e s s s , s EEEEEE R
EEENE.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristicsof the s m s e e e e e e m m 8 ;
b. the total price of the goods orserviceSeE s s e e EEE R E BN
C. Your seller's identity, land addressand s s s s s s s s m &
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d. the arrangements forpaymentand s s s s s s s s e m m &

e. the telephone cost of communicating with the seller whenitisnotm m m
EEEEEEEEEEEEEEENEN,

f. the existence of your customer’s right to cancel the contract; and the
conditions,timeliMteE e e e E E EEEEEEEEEEEEEEENNEN,

g. the cost of returning the goods ifcustomer s s e e e e e e E E B E;
Next, we will tell you aboutthe s m e e m m m m .

If the buyer at any time chooses to purchase a product from your website, he
may cancel his order within 14 days without giving any reason. When he
cancels the order, yoursellermustgiveE s s s s e EE EEEEEEEEEEEE
El/{sEEEEEEEEEEEEEEEEEEEEEEN.

Please note: This document has been drawn on the assumption that you will
set up your website in such a way that the seller will complete a web form or
download a page of his information. This should not be edited by you. If you
do not like it, tell him to change it. You should always make sure thatitis m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEE‘EEEEEEN

EEEEm’
What you need to do to comply withthe s m s e e s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEERE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

Please note that the Act applies to all personal data which passes through
your organisation in any way. The law refers to “processing”. In plain English
that means you do something positive with that data. Because marketplace
involves the probability that personal data will flow betweenyouand e e m m m
EEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEERE.

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more thanyouwould s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s e e e e e m m =

EEEEEN:
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e you do not have a provision where you are assuming implied consent
of customertouse hisinformatoON e e e EEEEEEEEEEEEEEN
EEEEEN,

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIlIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
Younce e e EEEEEEEEEEEEEEEEEEEEENEEEEEENNN
EEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s s e EEEEEEEEEEEEEEER
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
reqgulation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice.SoastoallowyoU s e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your products
or services. It therefore helpsyoutoobtaintheir s s s e e e e e e EEEEE®
EEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEE.

We use You decide to change to
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“Product” SRR RS RERRNAR T REREEE

“Our Website” “Thesmumemunn’/“aeeennnn’

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEEEEEEEEEERN.

Our contract

The contractual relationship between you and user of your website is
mportantifyouarfe EE E EE EEEEEEEEEEEEEEEEEENEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

This paragraph is concerned with the basics of what each sideiSa s e m m =
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEERm
EEENE.

Your account and personal information
Editasrequired. s e s e e EEEEEEEEEEEEEEN.
Membership

These terms constitute a contractual relationship and impose an obligation
uponyoutocomplywith e s s s s s e s EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Make sure at some point in your terms and conditions, you have to obtain the
freely giveninstructonfrom e s s s s e e e EEE S , EEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERi4nm
EEEEEEEEEREN.

You have no obligation to explain the law of course, but without some
explanation, you cannot satisfy the requirements of the Regulations that your
prospective client, member or customer fully understands what he is doing.
ThisparagraphhaS e s s s e S EE EEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEERN.

The buying procedure

This is the story of how your system works. It must be set down to match the
EE Bl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.
Security of your [credit card]
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10.

11.

This short paragraph is intended primarily to re-assure your customer or client
thatyou are carefulwithhiSe s s s . s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEE.

For payment you may have various alternatives likethe s mm m , s e e mm ®m
EEEEE R EEEEEEEEEEEEEEEE.

The guarantee

This provision is very much an option. You can take it on in a suitable form or
youcan-----------------------------------
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Cancellation and refunds: Product terms

This and the following two paragraphs provide information to the buyer on
your site. This information does not affect the contract between you and a
buyer. Insofar as you are the sales agent of your sellers it is important s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEENE EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EE Il , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

As we have advised elsewhere, your business model should s s s e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Liability for subsequent defects
See last note. The same proposition applies.

To comply with the Consumer Rights Act 2015, do not reduce the ‘e s m m " =
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEERm
EEEENE.

Products returned

This paragraph continues in the vein of the previous one. The only difference
Sthale e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEER
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEN.

By all means edit as you require.
How we handle your Content

It is a question of balance and maybe how your buyerswill s s s s . s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.
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12.

13.

14.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s e e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEN.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s e e e e e m m
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Al , EEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEENETH®m
EEEEEEEEEEEEEEEEEEEEEEER.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by yoursiteusersnottOdO s s e s . e e E N , EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEER.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think EmEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENN.
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEm

EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEE EEEHR
, IHNENH BN EEEN.

Of course, anyonewhowisheStO R e e EEEEEEEEEEEEEEEEEEER
EEEEEN.

We have provided a vast menu of possibilities. We suggestthat s s s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN.

Your Posting: restricted content

This paragraph continues in the vein of the previous one. As you see, we
intend to make clear that certain other activities are prohibited. s s s s m = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEENETHRm
EEEEEEEEEEEEEEERE.

Removal of offensive Content
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15.

16.

17.

18.

19.

20.

21.

This paragraph is targeted at anyone who is aggrieved by your site content.

Hemayormaynothbeone s s s s s s s s EEE S EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEE Nl EEEEEEEEEEEE  EEEEEEEEEEEE.BNE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
,( IHEF I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

Storage of data

ThisproviSONE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEN.

Termination

ltisatandafterterminatioNn e e e e E EEEEEEEEEEE . EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENEN.

Your claims: defamation or intellectual property

This is really a notice to third parties to make clear your responsible attitude m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEER.

Copyright and other intellectual property rights
We have no comment
Interruption to the [Our name] Membership Service

ThismaylIIIIIII.IIIIIIIIIIIIIIIIIIIIIIIIII
HE.

Indemnity

We suggest no edits.
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22.

23.

24.

Disclaimers about our Service

Disclaimers are not always binding. The law is complicated and much
dependsonthefactSOf s e EEEE E N EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEESEEEEEEEEN, EESEEESEENEEENEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEENEEENEEN.N
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENN.

Disclaimers about the Products

WeadViseyOUIIIIIIIIIIIIIIIIIIII,IIIIIIIIIII
EEEEEEEENR.

Dispute resolution

This paragraph setsoutstandardterms s s s s s s E EEEEEEEEEEEE
epemeEEEn’20]5S EEEEEEEEEEEEEEEEEEEEEEEEEER
E. EEEEEEEEEEEEEEEEEENER;

ThenewlawisdirectedatthoSE s e e E E EEEEEEEEEEEEEEEEER
E R R R R R R R R R R R R R R RN R R R RN RRRE R R OO NN R B
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

UK courts have more or less insisted on litigantsgoin e e e s e s e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
Er‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEENEEN
EEEEEEEEEEEnEnnnnnnnniSemnn!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. InpracticeitshouUll s s e EEEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEN
EEEEEEEEEEN EEEE EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEENEEN, EENEEEEEENN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEENEEEN.

Mediation costs money. £1000to £3000wouldbe s s e e e e e EEE EE B E
EEEEEN EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEE . EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
amf10,000, s EEEEEEEEEEEEEEEEEN.

There seems to be some confusion in the EU regulations asto how s m m m =
EEEEEEEEEEENEEEEEEEEEEENR . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEHNm
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25.

EEEEEEEEEEEEEN . EEEEEEEEEEEEEEEN,EEEEEEERN
EEEEEEEEEEEEEEEEEEEEEnmnmmnn1996.

As a result of that act, arbitration entails very similar procedures to those m =
EEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEN EEEEEEEEEEEEEEEE‘EEEE’ EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN. EEN
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.IIII!

The new regulations require that if you know of a mediator, you should m m =
EEEE Nl EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEE EEEE EEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EENE.

Fromherfe s s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEER.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOUE E E EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEERN.

In the unlikely event that your businessisalarfge s s s e e e e e e EE R E N
EEEEEEEEEEEEEE(EEEEEEEEEEEEEEEE?)EEEEEEN
EEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

However, as you run an online marketplace business t the law requires you to
provide a link to online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.legislation.gov.uk/uksi/2015/542/contents/made

http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EENESEESEEEEEEEENEEEENEN
EEENE.

Miscellaneous matters

UnlessyouhaveagoOU e e s e E S EEE EEEEEEEEEEEEEEEEER
E,EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEN

EEEEEEN.
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http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi_20151392_en.pdf

Email communications are usually binding in the UK, but may notbe, s m m m .
EEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Rightsof ThirdPartieSACt - s s s e e EEEEEEEEEEEEEEEEEEEEN
EE N EEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEER
EEEEEEEEN.

End of notes
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