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Website terms and conditions template: member services
for businesses

This template is a Net Lawman document. We hope thatyoufindit s s s e e s m m m
EEEEEEEEEEEEEEEEEEEEEERN.

If you need any help editing it, or if you would like a lawyer to check that your edited
document will protect your business in the way that you would like, we offer a
document review service - just contact our legal team at support@netlawman.co.uk.

We assert our copyright in this template. We remind you that you may only use this
template in accordance with the licence agreementthatiSeE s s s s s s EEEEE®
EEEEEEEEEEN EEEEEEEEEEEEN EEEEEEEN:

to retain the referencetoNetLawman e s e e e e e e EE E N ;B EE N

if you publish the document or any variationofitona s s e s , s e EEEEEEEE N
EEEEEEEEN.

If you would like to remove the reference to Net Lawman, you may buy a licence
from us. Please contact us at support@netlawman.co.uk.

You will need to edit this template before you make it available on your website. You
should download our free Guide to editing legal documents
(http://www.netlawman.co.uk/uploads/Editing Legal Document Templates.pdf)

as well as reading the notes at the end of the template. fyOUn s s s e e EEEEE®
,y IH N I EEEEEEEEENERNR.

Your website is likely also to require a privacy policy. We offer this document for free
at https://www.netlawman.co.uk/d/website-privacy-policy.

The template for the terms and conditions starts on the next page. Drafting notes
commentingoneach--------------------------------
EEEEEEERN.


mailto:support@netlawman.co.uk
mailto:support@netlawman.co.uk
http://www.netlawman.co.uk/uploads/Editing%20Legal%20Document%20Templates.pdf
https://www.netlawman.co.uk/d/website-privacy-policy

Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘wel etc).Byvistinge e s s e EEEEEEEEEE N, SEEEEEEEEEEEENEN
EEEEEEEEEEENER.

They are based on a set written by Net Lawman and released under licence. s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

| / We are [your business name], [a company registered in [country], number [ m m m
EEEEN | EEEEEEEEEEEE[EEEE]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith s m m m , m
EEEEEEEEEEEEEEEEEEEEEEER.

It is now agreed as follows:

1. Definitions

In this agreement, the following words shall have the following meanings, m m
EEEEEEEEEEEEEEEEEN:

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things:
feEXt, EEE N , EEEN , EEEEEEEEEENEN.
EEEEEEEEEEEEEEEEEEEEEEER

“[Our name] Membership” means any service we provide, whether through
Our Website or otherwise. It includes the
membership servicewe provide s s s s e m m
EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEERN.

"Post" means display, exhibit, publish, distribute,
transmit and/or disclose information, Content
and/or other material on Our Website, s m m m =
EssssEn"'seEn"eeEn"eEEn"nn
EEEEEEEEEEEEEER.

“Services” means all of the services available from Our
Website, s e e e e e e e EEEEEEEN.
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“Our Website” means any website or service designed for

electronic access by mobile or fixed devices
which is owned or operated by us [or any
memberofthe e e e e EEEEEEEES
].IIIIIIIIIIIIIIIIIIIIIII
EEEEEEEENR.

Our contract

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

OR

2.7.

These terms and conditions regulate the business relationship between
you and us. By buying [Our Name] MembershiporusingOur s s m m m
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

We do not offer the Services in all countries. We may refuse to provide
theServiceSifaaEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN.

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s e e e e e e e E R EEE
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Subject to these terms and conditions, we agree to provide to you
some or all of the ServicesdescribedoNn e e e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our contract with you and licence to you last for [one year from the
date of start / payment]. Any continuation by us or by you after the
expiry of [one year] is a new contract under the terms then posted on
OurWebsite. s e e EEEEEEEEEEEEEEEEEEEEEEENNEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIIIIII,IIIIIIII/IIIIIIII.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEENE.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your paymentdoes notcreateacontraCl. s s s e e EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEE.

2 © Andrew Taylor and Net Lawman Ltd



2.8.

2.9.

If we give you free access to a Service or feature on Our Website
which is normally a charged feature, and that Service or feature is
usuallysubjeCt e e e EEEEEEEEEEEEN , EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwaS s s s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
HE.

Your account and personal information

3.1.

3.2.

3.3.

When you visit Our Website, you accept responsibility for any action
done by any person in your name or under your account or password.
You should take all necessary steps to ensure that the password is
kept confidential and secure and should inform us immediately if you
have anyreasontobelieve s s e e e EEEEE EEEEEEEEEEESR
EEEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEEETRm
EE N , EEEEEEEEEEEEEEEEEEED  EEEEEEEEENETRm
EEEEEEEERNR.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

You agree to notify us of any changes in your information immediately
toccurs. fyoudOEEEEEEEEEEEE , EEEEEEEEEEEEER
EEEEEN.

Membership

4.1.

OR

4.2.

4.3.

Purchase of [Our Name] Membership entitles you to [details oOf m m m m
IIII,IIIIIIIIIIIIIIII].

Details of the cost and benefits of [Our Name] Membership are as set m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Payment for a [Our Name] Membership is for [one year / a fixed period
of time]. At least [four] weeks before expiry of that period we shall send
you a message to your last known email address to tell you that your
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4.4.

4.5.

4.6.

4.7.

4.8.

membershp e e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEE. EEEEEEEEEEEEEEEEEEEEEEEEEEENER
(e EEEEEE | EEEEEEEEEEEEEEEN.

At any time before expiry of your [Our Name] Membership, you may
use the [‘My Account’] tab on Our Website tO s s e s e e e e e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

At expiry of your [Our Name] Membership we shall automatically take

payment from your credit card of the sum specified on the invoice sent
earflierand e e EE EEEEEEEEEEEEEEEEEEEEN[EEEEEN
III]IIIIIIIIIIIIIIIIIIII.

Termination of this agreement by you or us at any time for any reason
WlnoOleE e EEEEEEEEEEEEEEEEEEEEEEEEEEEENR

Youmay nottransferyour[Ourname| s s s e e e e EEEEEEEEN
EEEN.

We reserve the right to modify the [Our Name] Membership rules or
system and to change the terms and conditions of this agreement at
any time, without notice. Your continued use of the [Our Name]
Membership after such modifications shall be deemed an acceptance
byyoutobebound e s s e EEEEEEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEE.

Prices

5.1.

5.2.

5.3.

5.4.

The price payable for Services that you orderisclearly s s s s s m m =
EEEEEEEEEEEER.

The price charged for any Service may differ from one country to
another. Youmay notbeentittedtO s s e e e e e e e EEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

Prices are inclusive of any applicable valueadded s s s s e e e mm =
EEEEEEEEEN.

Bank charges by the receiving bank on paymentstouS e s s s s mm =
EEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEESRm
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55. AnydetailsgivenbyuSinNeE e s s s s EEEEEEESEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEEEEENEENEEN.

56. YouwilpayallsumsduetO s e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEN-EEEN EEEEENN
EEEEN.

5.7. All monies paid by you to us are non-refundableand s s s s m m m m /
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

5.8. If, by mistake, we have under-priced a Service, s s s s e e EEEEE N
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENE.

Restrictions on what you may Post to Our Website

6.1. We may, at our discretion,read, asseSS, s s s EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEE.

6.2. YouagreethatyouwillnotUSE s e E EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEN

6.2.1 be malicious or defamatory;

622 conSiStiNEEEEEEEN , EEEEEEEEEEENEEENENR,;
6.2.3 be obscene, offensive, threatening or violent;

6.2.4 be sexually explicit or pornographic;

6.2.5 Dbe likely to deceive any personorbe s s s s s s s e e mnm
EEEEEEN EESEEEEEEESEEEEEEENEEEN,EEN
EEEEEEEENEEEEEEEEENNEN;

6.2.6 give the impression thatitemanatesfrome e s e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEN,
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6.2.7

6.2.8

6.2.9

6.2.10

6.2.11

6.2.12

6.2.13

solicit passwords or personal information from anyone;

beusedtosell E e EEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEENEN,

include anything otherthanwords (le. s s s e e EEEE E R ®
IIlllIlIIIIIIIIIIIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN,

request personal information from otheruserSE e e e e E B m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEE.

inktoany s s s e e EEEEEEEESEEEEEEN, EENEEEN
EEEEEN.

PostexcessiveE Or s e mE E EEE N -EEEEEEEEEEEEEN
EEEEEEEEEEEENERN,

sendingage-inappropriate s s s e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEn[18]

Your Posting: restricted content

In connection with the restrictionssetouUl e E e , EEEEEEEEEEEE NN
EEEEEEEEEEEEESEEEEESEEEEEEEEEEEEEEEEEEEER

INadditontothe s s e e EEE EEEEEEEE N, EEEEEEEEEEENENN

71. hyperlinkS, s s e e EEEEEEEEEEEEEEEEEEENENENN,;

72. keywordsorwordSE s m m , s EEEEEEEEEEEEEEEEEEER

73. thename, o0 O EE EE EEEEEEEEEEEEEEEEEENEENENEN

7.4. inaccurate, false, or misleading information.
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How we handle your Content

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Our privacy policyisstrongandpreciSe. s s s s e s EEEEEEEEN
EsEEEEnEEEEEEE N0 s e EEEEEEEEEE NN
EEEEEEEEEEEEEN]

If you Post Content to any publicareaof OuUr s s s e e e e e EEE =
EEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEENE.

Even if access to your text is behind a user registration it e s s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

Posting content of any sort doesnotchangeyour s s s s s e e e m ®
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
HE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEED EEEEEEEENETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEER.

Youacceptallriskand s s s s e s e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEENN.

PleasenotfyUS e s s e e e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN.

Removal of offensive Content

9.1.

9.2.

Forthe avoidanceofdoubt, s e e e E EEEEEEEEEEEEEEEER
EEEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEER
EE.

We are under no obligation to monitor or record the activity of any
CUStomerforIlllllll,IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE _EHN
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEERN.
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10.

9.3.

9.4.

9.5.

|fy0uarelllllllIIIIIIIII,IIIIIIIIIIIIII
HE:

9.3.1 your claim or complaint must be submitted to us in the form m =
EEEEEEEEEEEEEE  EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEN,

932 weshallremoveE s s e e EEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEENEN;

9.3.3 afterwereceivenoticEeOf e EEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
Al

934 wemayre-a s EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEENEN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BNEBRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE HEBN
EEEEEN.

You now agree that if any complaintismade s s s s s s s e e s nmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEN EEEEEEEE.

Security of Our Website

10.1.

10.2.

fyouviolatte e e e E EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

Younowagreethal s s e e e EEEEEE N , EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEER:

10.2.1 modify, copy,orcausedamage s s s e e e EEE EEEEE NN
EEEEEEEEEEEESEEEEEEN, EEEEEEEEEEN
EEEEEEEEEEEENEN;

10.2.2 link to Our Website in any way that would cause the
appearancellIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENEN,
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10.3.

10.2.3

10.2.4

10.2.5

10.2.6

10.2.7

10.2.8

downloadanypart s s s s s EEEEEEE EEEEEEEEN
EEEEEEEEENEN;

collectoruUSEm E EEEEEEEEEN EEEN EEEEEER
[

collect or use any informationobtained e e e e e e e EE R E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEENERN,

aggregate, copy or duplicate in any manner any of the s m m m
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
u,

for any purpose use our name, any proprietary information
(includingimageS, s s s s , s e EEEEEN , EEEEEENEN)
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEENEN,

sharewitha s s EEEEEEEEEEEEEEEEEEEEEER
EEEEEEER,

Despitethecabove s m e m s e e EEEEEEEEEEEEEEEEEER

10.3.1

10.3.2

create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
SpeCifiCEmEE N . EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEE NNl EEEN ,EE NN  EEEEEEEENESR
EEEEEE R EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEERNR.

youmay copy thetextofany s s e e e e e e e e e e mEEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEENEEEEEEN.
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11.

Disclaimers

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

ThelawdiffersfromonE e e e e E E EE EEEE . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinanyjurisdicion e s e e e EEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEEEEEEERE.

The [Our Name]Websiteand [Our s s s s | s s s s s sseeenn‘n

11.3.1 useful to you;
11.3.2 of satisfactory quality;
11.3.3 fit for a particular purpose;

113 s e e EEEEEEEN, EEEEEEEN , EEEEEEEEENEER
(N
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12.

Duration and termination

12.1.

OR

12.2.

OR

12.3.

12.4.

12.5.

12.6.

12.7.

EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
,IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII]II
EEEEEEEEEEEEEEEEEEEENEEEEESN.

12.4.1 your right to use the Services immediately ceases;

1242 s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEHE
IIIIIIIII[IIIIIIII]IIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEEHR
EEEEEEEEEEEEEEEEEEEN,
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13.

14.

15.

EEEEEEEEE S  EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEER.

Storage of data

13.1.

13.2.

13.3.

Interruption to Services

14.1.

14.2.

14.3.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEE  EEEEEEEEEEEE EEEEEEEEETER
EEEEEEEEEEEEEEEEEERE.

Limitation of liability

15.1.

EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEN
BN, EEEN, EEEN, EEEEEEEEEEEEEEEEENEEEENEN
,Apemeennnf[]l OO0 smmmmmnmnN.
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16.

OR

15.2.

15.3.

15.4.

15.5.

EEEEEEEEEEEEEESEEEEEN, EEESEESEEEEEEENEEEN
EEEEEEEEEEEEEESEEEEEEN, EEEESEEEEENEENEEEN
BN, EEEN, EEEN, EESESEEEEEEESEEEEENEEEEEN
, AEEEEEEESEEEEEEEEESEEEEEEEEEEEEEENEER
EEEEEEEEEEEEE | 2e e EEEEEEEEEEEE(EEEN)
sssnssnsnnnnennnnennnnnnf|1,000 smmmnn
EEEEEN.

15.3.1 indirect or consequential loss; or

1532 E e EEEEEEEEEEEEEEEEEEEEEEEEEN,EEN
B, EEEEEEEEEENN.

EEEEEEEE(EEEEEESEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEENEN)EEEEEEEESEEEEENEN,EENNN,N
EEE, EEEN EESEEESEEEEEEEEN(EEEEEEEEENEN
EEEEEEEEEEEESEEEEEEEE (EEEEEEEEEEEEER
En)eeEn1990 /s ae s (EEEEEEEEEEEEEEER)(NEN
m)eeen2017 )EEEEEEEEEEEEEEEEEENN.

Indemnity

16.1.

16.2.

16.3.

16.4.

your breach of this agreement;
your failure to comply with any law;
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16 5. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EERENE.

17. Miscellaneous matters

17], s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EEEEEEEEEEEN,  EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN SEESEEEEEEEEEN, SEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER.

17.2. seEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEENN.

17.3. N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN EEEEEEENR:

17.3.] m e e EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEN,

1732 E e EEEEEEEEEEEEEN, EEEEEEEEEEEEEERN
EEEEEEEEEEENNER,;

17.3.3 issue a claim in any court.

174, s G EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR

175, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN  EEEEEEEEEEEEEEEEEENEEEEENENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

176 s e EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN-EEEN.
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17.7.

17.8.

17.9.

17.10.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER;
EEEE/2EEEEEEEEEENEN,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEENEER
EEEEEEESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN EEEN2/ EEEEEEEEEEEEEEER
EEEEEEEN - EEEEEEEEESEESEEEEENEENEEEEN
EEEEN. (EEEEEEEEEEEEEEEESEEEEEEEEEEN
EEEEEEEEEN-EEEN EEEEESEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEE]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEEEEN
E)eeEn 1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
e 20/ aEEEEEEE EEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEN
EEEEEEEE EEEN EEEN, EEEN , EEEEEEEENEEEN
EE N, EEEEEEEEEEEEEEEEEEEEEENNN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIlIlIIIIIIIIIIIIIIIIIIIIII].

A EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENETRN
EEEEEEEEN.
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Explanatory notes:

Website terms and conditions template: member services for businesses

General notes:

What you need to do to comply with the Data Protection Act 2018

The Act applies to all personal data you collect, use or store. The scope s m e m m =
EEEEEEEEEEEEEER.

We have drawn a comprehensive privacy notice. It reassures your website visitors
that you take their privacy seriously. More importantly, your adopting it will prompt
you to make whatever changes are necessary in your day to day business. You can
download it at https://www.netlawman.co.uk/d/website-privacy-policy

For this terms and conditions document, you do not have to explain to customers
that you comply with law - any more than you would tell them you comply with any
otherlaw. s e e E EE EEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEN
EEEEEEN.

Nonetheless, if a customer or client takes the trouble to read this T&C document, the
reason is probably because they seek re-assurance. For that reason, and not for any
legal reason, we have included a few points of information. There is no reason why
you should not do so too. If you do, we strongly advisetokeep s s s s e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDNE.

As a vastly reduced summary, the importantareas of the s s s e e e e e e e EEE ®
HE:

e you do not have a provision where you are assuming implied consent of
customertousehisinformatoN e e EEEEEEEEEEEEEEEEEEEER
N,

e if you allow a user to post information to your website, you may not process,
edit or change that information without express consent, ifSsuCh e s s s m = =
EEEEEEEEN EE NN  EEEEEEEERN.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough. You
needIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEN.
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https://www.netlawman.co.uk/d/website-privacy-policy

e The most important elements of data to consider are personal data and any
datawhichyouwanttousSse - s e e EEEEEEEEEEEEEEEEN.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-requlation-
qdpr/

We have drawn this terms and conditions document on the assumption that you
would make practical changes on your website and use an updated privacy notice.
SoastoaloOwW s E E E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.
1. Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthat e s s e e e e EE B ®
EEEEEEEEEEEEEEEEEEEEEEEEE.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e e e EE E &
EEEEEEEN EEEEEEERNR:

We use You mightdecide s s e e e e e n®
“Services” “Membership Services”
“Our Website” “The Business Research Website”/ “asmmmmmm”

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEENE.

Remember too, that when a word or phrase is defined, the definred s m m m , m
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEERENR.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEER.

At places within this document, we refer to non-defined terms such as
‘membership’. You may wish to change suchwordS e s s s s s s s s s mm=m
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Our contract

Editasrequired,butweexpeCt e s e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEN.

Your account and personal information

Editasrequired,butweexpeCl s s e e E EEEEEEEEEEEEEEEEEN
EEEEEEEEN.

Membership

This section needs to set out what membership is all about and what
obligationsitplacessonthe s e e . EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE N EENEEEEEEEEEEEEEEEEEEEERm
.

Edit these paragraphs carefully. You may need to add to them to fully reflect m
EEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEE.

We have provided for auto renewal of the membership contract. In law that
provision would be void as you cannot unilaterally renew a contract. However,
ifyoucontinueacourseOf e e EEEEEEEEEEEEEN-EEEEEEENEN
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEERN.

The best way to deal with this issue is to send a message to your customer in
advance of taking payment (for example, about four weeks before the
subscription ends), warning thatthe subscription e s e e e e E s , e e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEERE.

Prices

If you sell only in the UK, some of these provisionsmay s s s s s s s . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Restrictions on what you may Post to Our Website
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This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s s e e e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Al , EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEENETHm
EEEEEEEEEEEEEEEEEEEEEEER.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by yoursiteusersnottOdOE s e s . e e E N , EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEENE.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNEN.
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEERm

EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEN EEEHR
, IHN N EEEEN.

Of course, anyonewhowisheStO R e e EEEEEEEEEEEEEEEEEEEN
EEEEEN.

We have provided a vast menu of possibilities, suitable for a diverse client
base. We suggestthatyoueditthiS s s s e e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE.

Your Posting: restricted content

This paragraph continues in the vein of the previous one. As you see, we
intend to make clear that certain other activities are prohibited. s s s s m = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
Al EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEERE.

How we handle your Content

It is a question of balance and maybe how your buyerswill s m e s . s e s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

This particular paragraph covers a sensitive issue. You should edit to suit the
WayyOUOpel'atellllllll.IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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10.

11.

12.

13.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

Hemayormaynothbeone s s s s s e s e EEE S EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEE NN EEEEEEEEEEEE  EEEEEEEEEEEE.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
, IHE I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s e s m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Disclaimers

Disclaimers are not always binding. The law is complicated and much

dependsonthefactsOf e e e EEE E N EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEESEEEEEESEEEEEEENEEEEEEENN
EEEEEEEEEEEEEEEEEEE NN NN NN NN EENEEEEEEEN
EEEEEEEEEEEE NN NN NN NN NN EEEEEENEEEEN. NN
EEEEEEEEEEEEEEEEEEE NN NN NN NN EENEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

Depending on your circumstances, paragraph 11 . 2 s s s s s s S EEEEE N
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEE.

Duration and termination

It is after terminationthatconflictS e e e e EEEEEEE N . EEEEEEEESR
EEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEN.EEEN
EEEEEEEEEEEEEEENEN.

Storage of data
This provision absolves you from any obligation to retain messages or other

data. s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
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14.

15.

16.

17.

a0 e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEENEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEENN.

Interruption to Services
We suggest you leave these provisions in place.
Limitation of liability

This is clearly important. The firstquestonmuSt e e e e E EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You will see that we have also included in the provisionfor s s s s s e s m =
EEEEEEEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Indemnity
We suggest no edits.
Miscellaneous matters

A number of special points we have identified each of these as important m m
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERNm
EEEEEEEEN EEEEEEEEEEEEEEEE . EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
HE.

Email communications are usually binding in the UK, but may notbe, s m m m .
EEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEl . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Rightsof ThirdPartieSACt - s s e e e EEEEEEEEEEEEEEEEEEEN
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN.

End of notes
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