UK-TCpro02

Terms and conditions template: professional consultancy
business



Terms and Conditions

These are the terms and conditions subject to which we allow you to use Our
Website. By visitingorusingOurWebsite, Or s s s s e e S EEEEEEEEEEEEE
, IHEF I I EEEEEEEEEEEEEEEEEEEEENERNR.

We are [trade name], acompany registeredin(mmem ], s e e s [e e e e e mnm].
Our address is [address]
VAT Registration Number: [number]

You are: Anyone who uses Our Websiteorbuysany s s s s s s s s s s s s mEE®
EEEEEEEN.

It is now agreed as follows:

1. Definitions

“Detailed Specification” means the written specification of the Work you
have instructedustodo, s e e E EEEEEEEEEN
E NN EEEEEEEEEEEEEERE.

“‘Documentation” means the instruction manuals user guides and
other documentationagreed s e e e e e EEE R E N
EEEEEEEN.

"Intellectual Property"  means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trade marks, unregistered
markS, s s e, EEE N, EE NN, EEEEENNEN,
E NNl , EEEEEEEEEEED  EEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

“Our Website” means any website or service designed for
electronic access by mobile or fixed devices which
is owned or operated by us or any member of the
[Name] s e e e EEEEEEES EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEERm
EEENE.

“Price” means the price for our Servicesas setmm e m m
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“Services” means all of the services available from Our

Website, s e e e e e EEeEEEEEN.

“Work” means the work we do to providethe s s m e mm m

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s s s e s e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to a person includes a human individual, a corporate entity
andanyorganisaion e s e e s EEEEEEEEEEEEEEEEEEER
EEEEEENR.

in the context of permission, “may not” in connectionwithan e m m m m

the headings to the paragraphs to this agreement are inserted for
Convenience----------------------------.

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e e E e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN,

[except where stated otherwise,] any obligation of any person arising
fromthSeEseEeEEEEEEEEEEEEEEEEEEEEEEEEEEEER
N,

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtme of s e s e e m m ®
s, [ senennEnEEEEf20 e e mmEn]

these terms and conditions apply to all supplies of Services by us.
TheylIIIIlllllllllllllllllllllll.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO/ s s e s e EEEEEEEEEEEEENEN
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEERm
u.
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Basis of contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

OR

3.8.

3.9.

3.10.

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s s e e EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEN.

Subject to these terms and conditions, we agree to complete the Work
and to provide to you some or all of the ServiceSa s s e e e e n =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEENE.

You acknowledge that you understand exactly what is included in the
Services and you are satisfied that the ServicesyoUn s s s e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

So far as we allow use of our Intellectual Property, we grant a licence
tOyOU,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEENE.

Our contract with you and licence to you last for [one year from the
date of start / payment]. Any continuation by us or by you after the
expiry of one year is a new contract in the terms then shown on Our
WebSite.lllIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
IIIII,IIIIIIII/IIIIIIII.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEERE.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Service you want.
Your payment does notcreateacontraCt. as s e e e EEEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEE.

We do not offer the Services in all countries. We may refuse to supply
aServiceifaEmEEEEEEEEEEEEEEEEEEEEEEEENEENER
EEEEEN.

Subiject to all the terms in this agreement, we authorise you to access
and use Our Website and to download and print a small part of the
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3.11.

3.12.

3.13.

OR

3.14.

content. This licence is conditional not only on your compliance with all
ofthetermsOf e e EE EEE N EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEERE.

Some of our Services are now or may in future, be available to you
only subject to additional terms. Those terms will be set out on Our
Website. Younowagreethal s s s e e e e EE EEEEEEEEEEEE
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEERE.

If we give you free access to a Service or feature on Our Website
which is normally a charged feature, and that Service or feature is
usuallysubjeCt e e e EEEEEEEEEEEEN , EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We may change this agreement and / or the way we provide the
SerViCES,IIIIIIIIIIII.IIIIIIIIIIII:

3.13.1 the change will take effect whenwe poSt e s e e e e e EmE ®
EEEENE.

3.13.2 you agree to be bound by any changes. If you do not agree to
beboundbythem, ss e e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEER.

OR

3.13.3 we will give you notice of the change. If you do not accept the
change, we will refund the moneyyouhave s s e e e e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

3.13.4 if you make any payment for Services or goods in the future,
youwildosounder s s s e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

3.13.5 to this agreement when you access Our Website or use the
ServiceSEEEEEEEEEEEEEEEEENEEEEENN.

Our contract terminates on the earliest of:

3.14.1 our completion of any Work or Service for which you have paid
us. Ifthereisany doubtastowhen e s e s e e n , e mE®m
EEE EEEEEEEEEEEEEEEEEENNERN,
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3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.14.2 our having worked for the amount of time for which you have
paiduS, EEEEEEEEEEEEEEEEEEEEEENEN.

You do not become a client for the time when after completion of one
piece of work we start another. Each piece of Work is a new retainer
which terminates when that Work is done. If we should give advice on
thesamelIIIIIIIIIIIIIIIIIII,IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEER.

There is no contract between us for any free Service, so you do not
become a client by using any free Serviceandwe arenOl e s e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEENER.

Prices for business Services are exclusive of any applicable value
added tax or other sales tax. Prices for Serviceswhich e s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm

The Price of any Service may be changed by us at any time. But we
will never change aPricesoastoaffeCl s s s s e e e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
n.

Services will be delivered by your free download, by e-maillor s m m m m
EEEEEEEEEED EEEEEEEEEEER.

You agree that you are bound by these terms (or the latest version of
them) for all future contractswithuS ,, EE EEEEEEEEEE EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Price and payment

4.1.

4.2.

4.3.

Prices for business Services are exclusive of any applicable value
added tax or other sales tax. Prices for Serviceswhich e s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR

The Price of any Service may be changed by us at any time. But we
will never change aPricesoastoaffeCl s s s s s s e e e EEEE R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
n.

Charges for Services are fixed whenever it is reasonably possible m m =
EEEEEEEEEEEEEEEEEEEERN.
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4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

When we do not provide fixed charges for the Service, we will charge
by the hour. In that case all Work done, including all Documentation,
letters, e-mails, faxes and telephonecalls e s s e e e e e e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEE[EEEEEEEEEEEEEEEEEEEEN]

Estimates of charges willbe provided s s s e s s e e s e e mmEE.

Payment will be due to us within [sevendays]Of s s e e e e e e m m =
EEEEEEEEEEEER.

Payment may be made by credit card to Our Website, by cheque, s m =
EEEEEEEEEEEEEEEEEEEEEEEEE.

If we do not receive payment within the period required, we shall stop
Workunti s s s e e e EEEEEEEEEEEEEEEEEEEEEENER
EN.

It is possible that the Price may have increased from that posted on
Our Website. If that happens, we will not provide the ServiceSm m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEERE.

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s s s s s s EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Any details given by us in relation to exchange rates are approximate
On|yIIIIIIIIIIIIIIIIIIIIIIIIIIII.

If you buy as a consumer

This paragraph applies if you buy as a consumer as defined in the Consumer
Contracts (Information, Cancellation and Additional Charges) Regulations
2013.Providedthe s s e e e EE EEEEEEEEEEEEEEEEN EEEEN

5.1.

5.2.

We now inform you that information relating to all aspects of our
Services is not in this document but in our marketing material, s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEERENER.

The following rules applyto cancellation s s s s s s s e e m m:

5.2.1 If you have ordered our Service but we have not yet started to
work for you, you may cancel your order without giving a
reason, at any time within 14 daySe s s s s s e e e mmm. &
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5.3.

5.4.

5.2.2 If you want us to start work before 14 days has passed, you
can opt out of your cancellation right. To do that you have to
instruct us to start your work as soonaswe s s s m . smmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
HENE.

5.2.3 If you have ordered our Service and we have started to work
for you, you may cancel your order without giving a reason, at
anytmewithin l{ sssssEEEESEEEEEEN . EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

5.2.4 If you do so, you will owe us for work done to the date of m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

5.2.5 If you give up your right to cancel, that will apply to all work we
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR

In any of the above circumstances, we will return any money s s m m m
EseEnsEnnnnnl4mmmn.

Free Services (ifany)arenOi s s e e e e e e e EEEEEEN.

Security of your credit card

We take care to make Our Website safe s s s s s e e e e e e EEEN.

6.1.

6.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill s m m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e e EEE N EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEDE . EEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.
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7.

Service provision

7.1.

7.2

7.3.

7.4.

7.5.

7.6.

OR

7.7.

The Services are listed and described on Our Website. Once you s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEN , EEEEEEEEEEEEEEEEEEEEEEEER.

Inordertoprovide s s e e e EE EEEEEEEEEEEEEEEEENN
EEEEEN, EEEEEENENR:

721 accesstothemmEEEEEEEEEE|[EEEE|EEEEEEER
EEEEEEEEN;

722 accesstothe ms e e E E EEEEEEEEEEEEEEEEEEER
EEEEEEEEENEN,

7.2.3 information and confirmation fromyouonany s s s s s e = m
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER.

7.2.4 [more]

The provision of our Service relies on a schedule of Work. If you are =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEE.

Our Services will be delivered by [edit to the code or content oOf m m m =
IIII/IIIIIIIIIIII/IIII-IIII]IIIIIIIII
III/IIIIIIIIIIII,IIIIIIIIIIII/IIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we are not able to provide you Serviceswithin[10 | s s s s s s m m =
EEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEENESRm
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEENE.

[Subject to the provisions set out in paragraph 5; once Service
provisSionhaS e s s s , S EEEEEESEEEEEEEEESEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEE(?2] |seEEEEEEE
EEE . EEEEEEEEESEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN]

If we have started to Work for you and you cancel this contract, s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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OR

7.8.

7.9.

EEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

All monies paid by you to us are non-refundableand s s s e e s m m/
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

YoumaynOtSharellIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEERE.

Foreign taxes, duties and import restrictions

8.1.

8.2.

Ifyouarenotinthe UK, s e e e e e s e e EEEEEEEEEEN ENE
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEENEN.

You are responsible for purchasing Services whichyouare s m s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEENR.

Representative liaison

9.1.

9.2.

With effect from entering into this agreement [or your acceptance of
theseterMS e EE EEEE N | EEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEN:

9.1.1 organisingmonthlymeetingSsal e e e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEN,

9.1.2 providing all information and Documentation e s e e e e E m &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN.

Each month our representative will prepare a progress report on m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIlIIIIIIIIIIII[IIII]IIIIIIIII
EEEEEEN.
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10.

11.

12.

Work management procedure

10.1.

10.2.

10.3.

10.4.

Weshadl s e e e e e EEEEEEEEEEEEEEEEEENEENEN.

You will within [seven days] of receipt of the Detailed Specification
ether s EEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEN EEEEEEEENEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEE.

We shall take account of all reasonable comments and/or requests for
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

The process described abovewillbe s s e e e e e e e EEEEEEEE
III(IIIIIIIIIIIIIIIIIIIIIIII)IIIIIII
EEEENE.

Content of Detailed Specification

TheDetaled s m s e e s e e (EEEEEEEEEENEN)

11.1.

11.2.

LiSteeeEEESESESESEEEESEEEEEEEEEEEEENHN]

details of each commonly accepted standard which e s s s e e e mm =
EEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEER.

Dissatisfaction with the Services

12.1.

OR

12.2.

If for any reasonyou are notcompletely s s s s e e e e e e e e EE®
I,IIIIIIIIIIIIIIII30IIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEE.

Our most important task is to ensure your absolute satisfaction. We will
alwaysstrivetoreaCh e s e e e EE S . EEE N EEEEEEEEEEEN
EEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEETSR
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEE EEEEEEEEEEEEEEEEEEEEEEEEEENEN.

12.2.1 exactly why you think we have failed;
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13.

14.

12.3.

OR

12.4.

AND

12.5.

1222 thedate, s e e EEE N , EEEEEEEENEENN,
12.2.3 when and how you discovered the failure;
12.2.4 the result of the failure;

12.2.5 yoursuggestionastoactioOn e e EEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEESEEEEEEEEEEEER
EEE.

Todothis,itiSEEEEEEEEEEEEEEEEEEEEEEEENENER
EEEEEEEEEEEEEEEEEEEEEEENEEENEN.

The procedure for complaints about our Servicesis setouton e m m =
EEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEERN.

You now agree that you commit a breach of this contract if you seek
repayment of money paid to us by asking your credit card provider to
creditbackapaymentmadetO s s s m , s EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEN EEEEEEEEEEEN EEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEENEENER
EEEEEEEEEE s nnnnnnnnnnnn (£E50mm
e lStemem2016 ) s EEEEEEEEEEEEEEEEEEEEEER
sssseEeEEEEEf[l00 | e EEEEEEEEEEEEEEEER
EEEEEEEEN EEEEESEEEEEEEESEEEEEEEEEEEN
EEEEEN.

Warranty as to compliance with standards / ISO, etc

[HereentertheteX s m e e e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEN]

Confidentiality

14.1.

Both parties are aware that in the course of our Work for you either of
USWill e e e eEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEE , EEEEEEEEEEEE EEEENETRm
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15.

14.2.

14.3.

14.4.

14.5.

14.6.

We both now undertake for ourselves and every employee, or sub-
contractor whose serviceswemayuseboth e s s e e e e e e EEE =
EEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
(IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIII
EEEEEN.

For the purposes of your above undertaking, s s s s s s s s s EEE =
EEEEEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEN
)EEEEEEEEEEEEEENEN.

Each of us now undertakes to the other to make all relevant
employees, agentsand sub-contractorS s s e e e EEEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEE Nl , EEEEEEEEEEENE-EEEEEEEEEEEEEEEE.

Each of us now undertakes to the other that for the period of 12 months
followingcompletonOf s e e e EEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The provisions of the last previous subparagraph s s s s s s e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEl EEEEEEEEEEEEEEEE.

Intellectual Property

You agree that at all times you will:

15.1.

15.2.

15.3.

notcauseorpermitIllllIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEENEEEEEENEN,

nOtifyUSlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
u,

indemnifyusforany s s s s e s EEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEENEN;
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16.

15.4.

15.5.

15.6.

15.7.

ontheexpiryorterminationOf E s s e e EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN,;

nOtuseanynameormarkllIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEEENERNR,

sofarasconcernssoftwale E e E E EEEEEEEEEEEEEEEENRN
EEEEEEEEEEN EEEEEEEEEEEN:

156.1 copy, O s EEEEEEEEEEEEEEEEEEEEEENENNESR
EEEEEEENN,;

156.2 USE i e E EEEEEEEEEEEEEEEEEEENEEEEEENNN
EER;

1563 giveaccesSStOiim e E EEEEEEEEEEEEEEEEENER
B, EEEEEEEEEEEEEEEEENEN,;

1564 inanywayprovide s s s e e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN.

NOlUSEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR

Disclaimers and limitation of liability

(This is the first of two options, depending on your customerbase. s s s m m =
EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

IIIIIIIIIIIIIIIIIIIIIIIIII.)

16.1.

16.2.

16.3.

ThelawdiffersfromonE e e e e E E EE EEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinany jurisdicion s s s s EEEEEEE N , EEEEEEN
EEEEEEEEEEEESEEEN, SENEEESEEEEEEEEENEN
EEEEEEEEEEEESEEEEEENEEEEEEEEEN, EEENN
EEEEEEEEEEEESEEEEEENEEEEEEEEEEEEENN,
EEEEEEEEEEEN.

Wemake NO e e e e e e EEEEEEEEEEEEEEEEEEEENEEN
HEN:

16.3.1 useful to you;
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16.4.

16.5.

16.6.

16.7.

16.8.

16.3.2 of satisfactory quality;
16.3.3 fit for a particular purpose;
1634 availableoOr s s e e , s e EEEEE N , EEEEEEEEEENENR,;

We claim no expert knowledge inany subject. s s s s e e e s EEE =
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You agree that in any circumstances when we may become liable m m
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
1’ e EEEEEEEEEEEEEEEEEEEEENN.

Weshallnothe s e e e e EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEENN;

16.6.1 indirect or consequential loss; or

16.6.2 economic loss or other lossofturnover, s s e s , e E EE E E ®
EEE Bl , EEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

This paragraph (and any other paragraph which excludes or restricts

our liability) applies to our directors, officers, s s s s , s e e s s =
EEEEEEEEEEEN(EESEEEEEEEEEEESNEEEEEENER
EEEEEEEEE(EEEEEEEEEEEEnEEE)ennn 1999/ nm
s (eeeeeenenennnnnn)(ennn)ennn2017 mamm
EEEEEEEEEEEEEEENEN.

If you become aware of any breach of any termofthises s e e e mm m
IIIIIIII,IIIIIIIIIIIIIIII[IIIIIIIIII
II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII.]

(Optiontwo:usethisoptoN (O e E EEEEEEEEEEEEEEEEEN)ENN
EEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEEEEN

EEEEEEEEEEN)

16.9.

ThelawdiffersfromoNnE s s e e e EEEEEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

16.10. All implied conditions, warranties and terms are excluded from this

agreement. Ifinanyjurisdicion e s s s s EEEEEE N EEEEEEN
EEEEEEEEEEEEEEEEN, EEEEEESESEEEENEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EENEEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEN,

EEEEEEEEEEEN.
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16.11.

16.12.

16.13.

16.14.

16.15.

16.16.

The [Our Name] Websiteand [Our s s s s | s s s s s sssssnn‘n
EEEEEEE EEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEENEN

16.11.1 useful to you;

16.11.2 of satisfactory quality;

16.11.3 fit for a particular purpose;
16114availlableor s s s s, s e EEEEE N EEEEEEEEENNEN,

We claim no expert knowledge inany subject. s s e e e e e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We shall not be liable to you for any loss or expense arising out of or in
connection with your use of Our Website, s s s s s s s s e s e n®
EEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEN  EEEEEEENEEEENR . EEEEEEEEEEETHRm
EEEEEEEEEEEEEEEEEEED EEEEEEEEEEENE EBHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEE.

WemakenO e e e EEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEENN:

16141 accuracyofany s s e e e e E N EEEEEEEEEEEEEER
EEEEEEEEN,

16.14.2 delivery of Content, material or any message;
16.14.3 privacy of any transmission;

16.14.4anyactoromissionofany s s e e e e e EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN;

l6145anyaspeCt O s s e S E N EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEENN,;

Our Website includes Content Posted by third parties. We are not
responsible s s e EEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEN, EEEEEEEEEENER
EEEEEEEN ‘EEEEEEEE EEEEEEEEEEEEEEEN.
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17.

16.17.

OR

16.18.

16.19.

16.20.

16.21.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRE
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEE 2 e EEEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEESEEEEEEEEENEN, EENEEEEEENEN
B, EEEEEEEEEEEEnEnnnnnnEnEnf[10,000]. mmm
EEEEEEEEEEEESEEEEEESNEEEEEEENEEEEEN, NN
EEEEEEEEEEEESEEEENEEEEEEEEEN.

EEEEEEEE(EEEEEESEEEEEEEEEENEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
H)EEEEEEEEEEEEEEEN, EEEN, ENEN, EENEN, ENE
EEEEEEEEEEENEN, EEESEEEEEEEEEEEEEEEN.N
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEENER
ARG R RN R ERERRERERERDRERERECMAREREGR N
EEEEEEEEEnEnn)(eenn)ennn2017.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EENEEEEEN
EEEEEEEEE [ EEEEESEEEEEEN| EEEEEEEEEEEEN
EEE | S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EmEnm ]

Indemnity

17.1.

17.2.

17.3.

your breach of this agreement;
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18.

19.

Termination

This agreement may be terminated:

18.1. when the Work has been delivered to you.

18.2.

18.3.

18.4.

18.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEE[3 S EEEE | EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN,;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE([30emEn]eEEnEE
EEEEEEEEEEEEEEEEEEEEENEN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN EENNE
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
E(EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEN)

Dispute resolution

11} ”
EEEEEEEEEEEEEEEEEEE EEEEEEEE EEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mmnm2015.

19.1.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIII[IIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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20.

19.2.

19.3.

19.4.

EEEEEEEEEEEESEEEEEESEEEEEEEEEEEEEEENER
(e esen(EEEEEEEN)

We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

20.1.

20.2.

20.3.

20.4.

20.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEnEEEEnnnEEnEnEEn208 e EEEEn
EEEE [ EEEEEEEEEEEEEEEEN]

205] S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN,
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20.6.

20.7.

20.8.

20.9.

20.10.

2052 EEEEEEEEEEEEEEEN , EEEEEEEEEEEEEER
EEEEEEEEEEENNNR,;

20.5.3 issue a claim in any court.

It will be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENNEER:
EEEN/2EEEEEEEEEENNENR,;

EEEEEEEEEEEEEEEN-EEEEEESEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN-EEEE . EEEE2/ EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEEENEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEEEEEEEEEEEEEEN,NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEER
EEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEEEEN
E)eeEn 1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
eeen20|’ e EEEEE S, EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEN
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20.11.

20.12.

20.13.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENE | EEEEEEEEEN
EE/EEEE/EEEEEEEE | EEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN.
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Information about your statutory right to cancel
Your right to cancel

EEEEEEEEEEEEEEEN(EEEN, SEEEESEEEEEEEENEEN)EEER
203, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEnnid4nm
EEEEEEEEEEEEEEEEENEN.

EEEEEEEEEEEEEEEEEEEN{EeEEEEEEEEEEEEEEEEEEER
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.

Exception when you opt out

[IIIIIIIIIIIIIIIIIIII.IIIIIIIIIIII1'IIIIIIII
EEEEEEEEEEEEEEEEEEE N SCSEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
EEEEEEEEEEEEN.-EEEEEEEEEEEEEEEEEEEEEEEEEEER

]
Option 1

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
IIIIII[IIIIIIII/IIIIIIIIIIIIIIIIIIII],IIII:

° EEEEEEEEEEEEEEEEEEEEEEEE [ EEEEEEEN/EEEEEEEN
IR SRR R RN RERERRERCEREY

AND

¢ E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIII[IIIII
III]IIIIIIIIIIII.

AND

AND
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Option 2
Request to start work

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSNm
IIIIIIIIIIII[IIIIIIIIIIIIIIII].

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEERN.

EEEN/ EEEEEEEEEEEEEEEEEEEEENEEN . EEEN/ EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEENEEN.

Instructed on [date]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEE|

Address: [enter your address]

Signature: (only if this form is notified on paper)

Date: [date]
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EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEETHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EERENE.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Al EEEEEEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEETSRN
IIIIIIIIIIIII.]

Model cancellation form

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEESHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
IIIIIIIIIIIIIIIIIIIIIIIIIII.]

IIII[IIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII,IIIII
EEE , EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIII]:

EEEN/ EEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEEEEE/N
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIIII
IIIIIIIIIIIIIIIII].

EEEEEEEE[EEEN]/EEEEEEEE[EEEE]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEER
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper)

Date: [date]
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Explanatory notes:

Terms and conditions template: professional consultancy business

General notes

1. About the Consumer Contracts (ICAC) Regulations 2013

For a service provider, the Regulations are quite complicated. We have
written a number of articles explaining each point.

To keep it simple, if you take order of a service through your website, despite
the fact that you work for the client online or offline you are treated as a
serviceprovider s s s s e EEEEEEEEEEE SN EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEE.

The main provisions which affect your business are first, provision of
information relating to service and your identity, s s s s s s s s , e EE =
EEEEEN.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of the services;

b. the total price of the goods inclusive s m e e mm m m ;

C. Your identity, land addressandfull s m e e m m m m

d. the arrangements for payment;

e. the telephone cost of communicating with you when it is not calculated

f. the existence of your customer’s right to cancel the contract; and the
conditions,timeliMteE e e e E E EEEEEEEEEEEEEEENNEN,

g. whether, if the customer exercises the right to cancel, he must pay
moneytOIIIIIIIIIIIIIIIIIIII;
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h. the circumstances under which the customer losesthe s s s e e E m &
EEEN.

Next, we will tell you aboutthe s s e e e m mm.

If the client at any time chooses to order a service from your website, he may
cancel his order within 14 days without giving any reason. When he cancels
theorder,youmustgve s s e e e e EEEEE e e 4mmnnn
EEEEEEEEEEEEEEEEEEERE.

But there is a way out. If the customer instructs you to supply service before
the 14 day period expires, and provided you have warned the customer that
he will lose his right to cancel, then the customer has opted out and lost his
righttocancel. Theopt- s s e e EE EEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Please note: Because you take service orders from your website, we have
assumed you will not want to set up a system which allows for the 14 day
cooling-off period for the supply of services. That means your customer must
instructyoutosendearlierand e s e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

What you need to do to comply withthe s m e s e s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEERE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s s e s EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEERNE.

As a vastly reduced summary, the important areas of the s s s e e e e m m =
EEEEEN:

e you do not have a provision where you are assuming implied consent
of customertouse hisinformatoON e e e EEEEEEEEEEEEEER
EEEEEN,;
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e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
YouncE 0 E e EEEEEEEEEEEEEEEEESEEEEEEEEENNR
EEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s s e EEEEEEEEEEEEEEER
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice. Soastoalows s s s s s S EEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEENE.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms s m m m m
Illllllllll.IIIIIIIIIIIIIIIIIIIIIIII/III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN:

We use You might decide to change to

“Services” “SuperHosting” / “Pro Accounting” / ‘e s s s s mm =
ammnm’

“Our Website” “The Jones Site” / “mmmmmmmm’

But if you do change the definedword, make s s s s s e e e e EE EEEEE

EEEEEEEEEEEEEEEEEEEEEEEEEEER.
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Remember too, that when a word or phrase is defined, the defined s m m m , m
EEE , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSN
EEEEEEEEEEEEEEEEEEEEEEEERN.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
consideredinthecontextof thiS e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEE N EENEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Basis of contract

It is rarely as easy to define the limits of a service compared with selling
goods. You can give a precise specification foratonneof 10CM e e e e n =
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE.

Is your buyer using your IP? When do you want to be bound to the deal? Do
you want to know more about him first? Will you do business with him m m m =
IIII?IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
II?IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEENR.

Price and payment

You should consider carefully the provisions relating to completion and
payment. It is important that the agreement identifies a precise procedure and
point in time when a final invoice maybesent. s s s s e s s e e EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEE-EEEEEEEE , EEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

We have provided for paymentforwork s s s s s e s s e s e s EEEEEESN
HE, EEEEEEEN.

If you buy as a consumer

IfyousellonlytobusinesseSSeE s e e e e e EEEEEEEEEEEN.
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10.

This paragraph sets out your customer's rights as a "gold standard”. In the
past, the law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
organisations continuetokeepcustomerSiNE e EEEEE S , EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEENR . EEEEEEEERm
EEEEEEEEEEEEEEEEENEN:

e Provision of information
e the 14 day cancellation period

e "Optout" of cancellationright sothatyoucan start s s s s e e e m m m
II14IIIIIIIIIIII,IIIIIIIIIIIIIIII.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
included itherebecausemanyuselSE s s EEEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEER.

For payment you may have various alternatives likethe s mm m , s e e mm ®
EEEEEN . EEEEEEEEEEEEEEER.

Service provision

Edit to comply with exactly what information or other involvement you require
fromyourclient; howyouwill “ s s s EEEEEEEE EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEEE.

Foreign taxes, duties and import restrictions

We suggest you leave this paragraph as it is. It will help to protectyou m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEER.

Representative liaison

Whether or not you need this paragraph depends entirely on your business.
SOMEREEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN . EEN
EEEEEEEEEEEEEEEEE.

Work management procedure

This is an example procedure. It is a mistake to tie yourself down too precisely
in this doc because you may wishtochange s s s e s e e EEEEEEEEE R
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11.

12.

13.

14.

15.

16.

Content of Detailed Specification

This is no more than a space foryoutoenterwhatyoU s s e e e e e mm®
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Dissatisfaction with the Services

Service provision is unlikely to be perfect 100% of the time. A complaints
procedure shows that you care andthatyouare s s s . s EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEE N EENEEEEEEEEEEEEEEEEEEEERm
n.

Warranty astocompliancCe s s s s e e e /e een, ennm
Enter if relevant. Otherwise delete.
Confidentiality

We have included this paragraph because a business has so many secrets
which could easily be stolen that some safeguard is sensible. You should
conSsider s s EEEEEEEEEEEEEEEEEEEEEEEEEEENEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEEEEEEEEER’

EEEEEEEEEEEEEEEEEEEEEEEER.
Intellectual property

Few business managers appreciate just how much IPisowned s s e s m m =
EEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEENEE  EEEEEEEEEEEER.

ThequestonofwWhOE E e EEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEESEEEEEESEEESNEEEEEESEEEEEEEEEEEEENEN

Disclaimers and limitation of liability

We do not have sufficient information about your busineSS e s s e s s e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEN EEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our aim in drawing this paragraph is to limit your liability as far as possible,
particularlyagainsteventS s s s s s s e eSS EEEEE N EEEEEEEEEN
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There is a substantial set of law which regulates whatyoucanselltO m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEN.

On top of that solid legal structure is an even larger structure relating to
prOteCtionllIIIIIIIIII.IIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEERm
H, EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EE Nl . EEEEEEEEEEEEEEEEEEEEEEENE-EEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEERE.

We have therefore provided not merely alternative provisions within this
paragraph,buUl s E EEEEEEEEE N . EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEEN
EEEEEEEEEEE ' EEEE ' EEEEEEEEEEEEEEEEEEEN. NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN.

fyousellWorldwide, s s s e e e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEENEENE-EN
EEEEEEEEEN.

It is possible that neither of these alternatives will be entirely enforceable. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEN . EEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm

Our best advice to you is to include these disclaimers sofaraSs s s s s m m m
EEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You will see that we have also included in the provisionfor s s s s s s e m m
EEEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEEEEERm
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17.

18.

19.

Indemnity
We suggest no edits.
Termination

It is after terminationthatconfilctS e s e e e E E E EEE N . EEEEEEEEER
EEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEENEEN.EEN
EEEEEEEEEEEEEEEENEN.

Dispute resolution

This paragraph setsoutstandardterms s s s s s EEEEEEEEEEEEEN
eeeneEEEnN’20!]5S EEEEEEEEEEEEEEEEEEEEEEEEEER
B . EEEEEEEEEEENEEEEEEENN:

ThenewlawisdirectedatthoSE R s E E E EEEEEEEEEEEEEEEEER
AR R R R R R R R R R R R R R RN R R R RN E R R R R R BMOOON RN R B
EEEEEEEEEEEEEEESEEEEEEEEEEEENEN.

UK courts have more or less insisted on litigantsgoin e e e s e e e e m m ®
EEEEEEEEEEEESEEEEEEEEEESEEESEEENEEEEEENEN
EE‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE i Semmn!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. InpracticeitshouUld s s e e EEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEEEEEEEN, EEEEEEEEEN
EEEEEEEEEEN EEEN EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEN EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEENEEN, EESNEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEENEENN.

Mediation costs money. £1000to £3000wouldbe s e e e e e e EEE EE E ®
EEEEEN EEEEEEEEEEEEEEEEEEEENEEEEEEEEENEEN
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
amf£f10,000, s e e EEEEEEEEEEEEEEEEN.

There seems to be some confusion in the EU regulationsastohow s s m m =
EEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEN SEEEEEEEEEEEEEEEN, EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEmmnnnn1996.
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20.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEEE ‘EEEE’ EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEESR
EEEEEEEEEEEEEEER!

The new regulations require that if you know of a mediator, you should m m m
EEEEN EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEE EEEE ,EEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HENE.

Fromherfe s s e e e EEEEEEEEEEEEEEEEEEEEEEEEENENER
EEEEEEEEER.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOU R E E E E EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

19.4: in the unlikely event that your busineSS s s s s s e e e EEEEEEE N
IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIII
II?)IIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIII
EEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
HENE.

However, as an online service provider the law requires you to provide a link
to online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EENESEESEEEEEEEENEEEENEN
EERENE.

Miscellaneous matters

A number of special points. We have identified each of these as e s s mm m m
EEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEER . EEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEERm
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Rightsof ThirdPartieSACt - s s e s EEEEEEEEEEEEEEEEEEEEER
EEE EEEEEESEEEEEEEEEESEEEEEENEEEEEEEEER
EEEEEEEEN.

Notice of right of cancellation

Attheendofthetermsdocument, s s s E e EEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEER
EEEEEEEEEEN EEEEEEEEEEEEEENEN EEEEEEEEEEN
EEEEEEEEN.

The first partis your noticetoyourcustomerS. s s s s e e EEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN , EENEEEEEERN
EEEEEEEEEEEESEN EESEEESEENEEESNEEEEEEENEER
EEEEEEEEEEEESEEEEEEEEEEEEEEENEN.

We have also provided the required information about the cancellation notice
folowed by s e e e EEEEEEE N EEEEEEEEEEEEEEEENENENER
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEE _EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEER.

End of notes
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