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Website terms and conditions template: international sale
of goods to business

This template is a Net Lawman document. We hope thatyoufindit s s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEERN.

If you need any help editing it, or if you would like a lawyer to check that your edited
document will protect your business in the way that you would like, we offer a
document review service - just contact our legal team at support@netlawman.co.uk.

We assert our copyright in this template. We remind you that you may only use this
template in accordance with the licence agreementthatiSeE s e e e e e e e EEE N
EEEEEEEEEEN EEEEEEEEEEEEN EEEEEEEN:

e toretainthereferencetoNetLawman e e e e e E E EEEE N EEEN
e if you publish the document or any variation ofitona s e s s , e e e EEEE N
EEEEEEEEEEEERE.

If you would like to remove the reference to Net Lawman, you may buy a licence
from us. Please contact us at support@netlawman.co.uk

You will need to edit this template before you make it available on your website. You
should download our free Guide to editing legal documents
(http://www.netlawman.co.uk/uploads/Editing Legal Document Templates.pdf) as
well as reading the notes at the end of the template. If you have any questions, do let
us know.

Your website is likely also to require a privacy policy. We offer this document for free
at https://www.netlawman.co.uk/d/website-privacy-policy.

The template for the terms and conditions starts on the next page. Drafting notes
commentingoneachl--------llll----------l-l------
EEEEEEEN.
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Trading terms and conditionsof [am e e e e e e e mmn]

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”,etc).ByvisitngeE e s e e s EEEEEEEEE S EEEEEEEEEEEEEER
EEEEEEEEEEEER.

They are based on a set written by Net Lawman and released under licence. They
protect your rights as well as ours.

| / We are [your business name], [a company registered in [country], number [m m m
EEEEN | . EEEEEEEEEEEE[Ennn]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEERN.

The terms and conditions:

1. Definitions
In this agreement:

“Carrier” means any person or business contracted by us to carry m m
EEEEEEEEEEEEEEEEEE.

“Content” means any material in any form published on Our Website
byUSIIIIIIIIIIIIIIIIIIIIIIIIIII
n.

“Goods” means any of the goods we offer for sale on Our Website,
Ol’,ifllllllllllll,IIIIIIIIIIIIIII
EEEENE.

“Incoterm” means latest version of pre-defined commercial rules of
international trade publishedby s s s e e e e e e e mmE®
sesnnnmnnn2020.

“Our Website”  means any website of ours, and includes all s s s s e mm =
EEEEEEEEEEERNR.

2. Interpretation

In this agreement unless the context otherwise requires:
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2.1. areference to a person is a reference to one or more individuals,
whether or not formally in partnership, Or s s e e e e e e e EE N B N
EEEEEN , EEEEEEEEEEEEEEEEEEEENE.

2.2. these terms and conditions apply to all supplies of Goods by us to any
cCuUstomel. s E EEE EEEEEEEEEEEEEEEEEEEEEEEESR
HE.

2.3. any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEENERN,

2.4. [except where stated otherwise], any obligation of any person arising
fromthSEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
u,

2.5. inthis agreement references to a party include references to a person
to whom those rights and obligations are transferred or passed as a
fesutof EEEEEEE N, EE NN, EEEEEEEEEEEEEENEN-N
EEEEEEEEEEEEEEE.

2.6. the headings to the paragraphs and schedules (ifany) tO s s s mm m =
EEEEEEEEEEEEEEEEEEEERNR,

2.7. areference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

2.8. in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtme of s s s e e m m m
esnnn, [ seneenEnEEEEfS0emmmmmnn]

2.9. these terms and conditions apply in any event to you as a buyer or
prospective buyer of our GoodsandsofaraSeE s e e e e EEEEE N,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

2.10. this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO/ s s s s s EEEEEEEEEEEEENEN
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEETRm
n.

Our contract with you

3.1. This agreement contains the entire agreement between the parties and
supersedes @l s e e e EEEEEEEEEEEEEEEEEEEEEEEEN
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If you use Our Website in any way and make an order on behalf of
another person, you warrant that you have full authoritytO s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER.

[Because we rely on our suppliers, we] We do not guarantce s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEERN.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s s e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We may change these terms from time to time. The terms that apply to
youarethoseposted s s e EEE EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEE.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s s s s e s s e s mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We do not sell the Goods in all countries. We may refuse to deliver the
GoodS fEmEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

Acceptance of your order

4.1.

OR

4.2.

AND

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
GoodstoOyOoU. At EEEEEEEEEEEEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEN]

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder s s e e EEE EEEEEEEEEEEEEEEEEN
, IHE I N EEEEEEEEEERN.
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4.3.

OR

4.4,

4.5.

At any time before the Goods are despatched, we may decline to
SUpp|yllllIIIIIIIIIIIIIIIIIIIIIIIIIIII

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractismade. [ Our e s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIIIII].

If we do not have all of the Goods you order in stock, we will offer m m m
EEEENE. EEEEEEEEEEEEEEEEEEEEN:

45.1 accept the alternatives we offer;

4.5.2 cancel all or part of your order;

Price and Payment

5.1.

OR

5.2.

5.3.

5.4.

OR

5.5.

5.6.

The price payable for the Goods thatyouorderiSe s e e e e e mm =
EEEEEEEEEEEER.

The PriceisassetoUi s e e e EEEEEEEN.

It is possible that the price may have increased from that posted on
Our Website. If that happens, we will not despatch the GoodS e m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEN.

Prices include UK value added tax. f yOUsR e s e e e e e e EEEEE R
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEN, NN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEN.

Prices include UK value added tax. If youshows s s s e e e e mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

[If theitemyou orderisavailable N e e e s EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEN]
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5.7.

5.8.

5.9.

5.10.

5.11.

Banking charges by the receiving bank on paymentstouS s s s m m m
EEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEE.

[Any informationgivenby USE S E E EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
Emm]

If, by mistake, we have under-priced the GoodsS, s s s e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEER.

The price of the Goods does not include the delivery charge which will
becharged i s s e EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE. [ EEEEEEEEEEEn'HelpP e e EEEEEEEEEE
EEEE]

If we owe you money (for any reason), we will credityour s s mmm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEN|[/4{]seEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

6. Security of your credit card

WetakecCare s s s e e e EE EEEEEEEEEEEEEEEEEEEEEEER

6.1.

6.2.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e e EEE S EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEENESR
EEEEEEEEEEEEEEENEEEENEEEEEEEEENEEEEEEETR
EEEEEEEEEEEEEEENEEEENEEEEEEEEENEEEEEEETR
EEEEREN.
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Payment on running credit account

ThisparagraphapplieS s s s s s s s EEEEEEEEEEEEEEEEEEEN

7.1.

7.2

7.3.

7.4.

Payment is due to reach our account beforethec s s e e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
HE.

Onrequest, we willsupplydetailS e s s e s e e e e e e EEEEEEEN
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEEEEEENN.

Our accounting system will automatically charge intereSta s m s m m =
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEESR
e[ ]|sEEEEEEEEEEN.

If money due remains overdue after one month, the rate we charge will
IIII15%.IllllllllIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
E N EEEEEEEEEN.

Delivery and pick up

8.1.

8.2.

8.3.

8.4.

8.5.

Goods aredeliveredwithin[SO | s s e e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEN.

Deliveries willbe made by theCarrier s s s s s s s s s s s s EEEE =
EEEEEEEEEEN EESESSESEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN.

If we are not able to deliver your Goodswithin[S0 | s s s s e e s e m =
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEENETSR
EEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEEEEERm

Wemaydeliverthe GoOdS e s e s e EEE EEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN.

[GoodsaresentatourfiSk e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEN]
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is at the addresswhen e e s e e e e Em m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEENE EEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Signing"Unchecked”, " s s s s e e e " EEEEEEEEEEEEEESR
EEEEN.

[GoodsaresentbypoSt. s e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEENEN
EEEEEEEEE]

If we agree with you to deliver on a particular day or at a particular
tme,wewill s e e EEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.EEEBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEE-EEEE.

Some Goods will be delivered direct from the manufacturer who will
contaCl e EEEEEEEEEEEEEN . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE ENBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Some Goods are so large and heavy thatdelivery s s s s s e mm =
EEEEEEEEEN EEEEEEEEEEED  EEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Time for delivery specifiedontheorder, s s e e e e e e  EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEENE.

We are happy for you to pick up Goods fromour shop/ s s s s e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII]

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

8141 wewillnNOl e e e E E EE EEEEEEEEEEEEEEEEENEN
EEEEEEEEEN;
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8.14.2 Goodsareatyourriskffome e e e e e EEEEEEEEEEEN

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEN/EEER;

8.14.3 you agree that you are responsible for everything that happens

afterllllllllIIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEEE  EEEEEEEEEESR
EEEEEEEEEEEEEEEEE ,EEEEEEEEEEEEER
HE.

Transportation

[There are many ways and alternative deals possible. s s s s e e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEEEEEEER

EEEEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

I

9.1. ThefollowingIncoterms s s e e EEEEEEEEEEEEEEEEENEN
EEEEEEEENEEEEEENR:

9.1.1

9.1.2

9.1.3

9.1.4

9.1.5

9.1.6

9.1.7

9.1.8

9.1.9

EXWhamed s ses , sssssssssnnn|nnnn®
2020 .
FCAnamedmmmm , smsssnnsnnnnn]|nnnn®2020
CPTnamedmmmm , smsmssnssnnnn]|nnnn®2020
CP—messssss, sssssssnsnsnn|snnn®
2020 .

DPUNamed s m s m , ssmsssssnnnn]|nnnmn®2020
DAP[Nnamedmmmm ,sessensnnnnn|nnnn®2020
DDPlnamed s s mm , ssssssnsnnnn|nmnn®2020

FAShamedsmmn ,sessssnsnnnn|nnnn®2020

FOBnamedmmmm ,semsenesnnnnn|nnnmn®2020
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10.

11.

9.2.

9.3.

9110 CFRnamed mmmm , semmeennennnn]|nmnn®2020

9111 CIFnamedmmmm , sessssnnnnnn]|nmnn®2020

Allrights,obligationS, s s s s s s EEEEEEEESEEEEEEEEENEN
EEEEESEEEEEESEEEEEEEEEEEEEN.

Unless otherwise agreed in this agreementsofar s s e e e e e e e m ®
EEEEEEEEEEEEEESEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEEE|[EEEN]

Foreign taxes and duties

10.1.

10.2.

fyouarenotinthe UK, s s s e e e e EEEEEEEEEEENEN , EENN
EEEEEEEEEEEEN,EEEEEEENEEEEEEEEEEENENNN.

You are responsible for purchasing Goods whichyou are s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
n.

Liability for subsequent defects

11.1.

11.2.

11.3.

WewillrepairOr s s s s s e s s eSS EEEESEEEEESEEEEEEN
EEEEEEEEEEEEN

1111 thedefectiSummmeeene e[ 12 | aemmnn
EEEEEEN;

1112 thedefeCt e e e e E E E EEEEEEEEEEEEEEEEENEN
EE;

11.1.3 youhavereturnedthe s s e e e e EEEEEEEEEEEEESR
EEEEEEEEEEEENEEEEEEEEEENN.

If we agreethatwe areliable, s e s e e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEN.

If we repair or replace Goods,youhaveE s s s s e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEEEEEEN EEEEEESEEEEEEEEEEEEEN.
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12.

Goods returned

TheseprovisionsapplyineE e e s s e s s eSS EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN

12.1.

12.2.

12.3.

12.4.

OR

12.5.

OR

12.6.

We do not accept returns unlesstherewasa s s e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The Goods mustbereturnedifO s s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE[20emnn

SOfarllllIIII,IIIIIIIIIIIIIIII:

1231 withbothGoodsand s s s e e EEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEENENEEN,

12.3.2 securely wrapped;
12.3.3 including our delivery slip;
12.3.4 at your risk and cost.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[III
I]IIIIIIIIIIIIIIIIIIIIIIIIIIII,IIIII
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmR
. A EEEEEEEEEEEEEEEEEEEEEEEEN . EEEEESRmR
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR DN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIII[IIII].IIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEEEER
EE N, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEENEN.
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13.

12.7.

12.8.

12.9.

12.10.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEEEEEEEEEEEE|2aEEE . EEEEEEEER
EEEEEEEEEEN  EEEN , EEEEEEEEEEEEEEEEEETSR
EEEENE.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENR
E]197O EEEEEEEEEEEEEEEEEEEEEEEEEEEN 1982.

12.10.1 refund the cost of return carriage;

12.10.2 repair or replace the Goods as we choose.

Disclaimers

13.1.

13.2.

13.3.

13.4.

13.5.

13.5.1 the quality of the Goods;
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14.

13.6.

13.7.

1352 E e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEENEEEENER
EEEN;

13.5.3 the correspondence of the Goods with any description;

1354 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENN;

13.5.5 the accuracy of any Content on Our Website;
13.5.6 non-infringement of any right.

Your account with us

14.1.

14.2.

14.3.

EEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEENETR
EEEEEEEEEEE NN EEEEEEEEEEEE EEEEEEEETER
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEER.
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15.

16.

Intellectual property

15.1.

15.2.

15.3.

15.4.

EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEENER
EEEEEEEEEEEESEEEEEEEEEEN, EENEEEEEENEN
EEEEEEEEEEEESEEESEEESEEEEEEEEEEEEEENER
EEEEEEEEEEEEN (EEEEEEEEEEEN EEEN,EEEN,
EEEE, EEEN, EEEN, EEEEEEEN, EEEEEEEN, EEEN,
EEEEEEEN)

EEEEEEEEEEEEEEEEEENEN, EEEEEEEEEEEEEER
B, EEENE , EEENE , EEEN EEEEEEEEEEEN EENEN EEN
EEEEEEEEEEEEN, EEEN, EEEN, EEEN, EEEEEEER
EEEEEEEENEEEEEEEEEEENEEEEENEEENN, EEEEEEN
EEEEEEEEEEENEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
A EEEEEEEEEEEENEEEEEEEEEEEEENEEENEEEEEEEEEDRN
A EEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE.

Indemnity

16.1.

16.2.

16.3.

16.4.

your breach of this agreement;
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17.

Security of Our Website

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEETER
EEEEEEENEN,;

A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDRN
EEEEEENEN,

178] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE, EEEN, EEEN , EEEEEEEEEEEEEEEN . EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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1782 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN.

18. Miscellaneous matters

18.1.

18.2.

18.3.

18.4.

18.5.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEE/2EEEEEEEEEENNR,
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18.6.

18.7.

18.8.

18.9.

EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEN-EEEN . EEENZ2  EEEEEEEEEEEEEEEER
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEER
HENE.

EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEEER
E)eeEn1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
20/ ameEEEEEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

18.10. The validity, construction and performance of this agreement shall be

governed by the laws of [England and Wales / Scotland / Northern
Ireland] and you agree that any dispute arising from it shall be litigated
only in that country.
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Explanatory notes:

Website terms and conditions template: international sale of goods to
business

General notes

Recognition of our copyright in this document

We assert our copyright in this document. When you downloaded it, you
agreed to our terms and conditions, which set out in full how it may and may
not be used. Without amending those terms, we remind you that you may not
distribute it further or republish it in any way without permission from Net m m m
H. . EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Once you have edited the document for final use, you may remove the m m m
EEEEEEEEEEEEEEEEER.

Document review service

If you would like our legal team to check your edited version, we s s e e m m m
EEEEEEEEEEREEER.

Please contact our support team at support@netlawman.co.uk for further
information.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEER.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s s e e e e e EEE R ®
EEEEEEEN EEEEEEERNR:

We use you might decide to change to

y

“Good” “Products or Water Coolers”/ ‘s mmmmmmm’
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“Our Website” “The WaterCooler Site” / ‘e s e e e mnnm’

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEENE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthec s s s e EE EEEEE EEEEEEEN
EEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mn =
E BB EEEEEEEEEEEEEEEEN.

Interpretation

Leave these items in place unless there is a good reason to remove. There
aresomeplacesswhereyoOUsE s e e EEEEEEEEEEEEEEEEEEENER
HENE.

Our contract with you

This paragraph prevents a party from later saying he was relying on some
other document or web site or conversation. With the exception of editing 3 . 3
,y IH N I I EEEEEEEEEEEEENERE.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet

contract because there are so many places in the buying procedure where it

could be claimed that the contract has been completed. By leaving the point

atwhichthe s e e e EEEEEEEEEEEEEEEEEEEEEEEN, EEER
EEEEEEEEEEEEEEEEEEERN:

e you hold your customers’ goods; or

e every piece of advertising or information on your website could constitute
EEEEEEEN EEEHRN

e a customer could claim goods that you inadvertently s s s s s s mm;n m
HE

e (Qoods are provided later thanyou expected s s e e m m m m .

There are three options. Make quite surethatonE s s e s e e e EEEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Price and Payment
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You must edit these paragraphstomakée s s s e e e EEEEEEEEEEER
EEEEEEEEEEEEERN.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
included ithere becausemanyuselSE s s e EEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEER.

For payment, you may have various alternatives likethe s m s m s e mm =
EEEEE D EEEEEEEEEEEEEEEE.

Payment on running credit account

There is no need to write into your terms your requirements for giving credit.
FirSt,IIIIIIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The only contractual requirement is the charging of interest. Most customers
assume that if they pay late, there will be no problem. That is unfair to the
seller. This provisioniswrittentOgive s s e e EE EEEE EEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEERN
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEE EEEHN
EEEENE.

This provision will be most usefulwhenacustomer s s e e EEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEERN.

The mention of “not a penalty” is necessary because a higherrate of m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEETRm
EEEEEEEEEEEEEEEEEE.

If you don’t take paymentoncredit, se e e e e e EEEEEEEEEEEEES
EEE.

Delivery and pick up

As for the paragraph on price and payment, there are many alternative m m m
EEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEETR
EEEEEEEEEERNR.

Transportation

This and the following paragraph are relevantonlytO s s s s s e s s . s mmm
EEEEEEEEEEEEEEEEEEEEEEERN.
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We have left the mode of transport open. We strongly advise that you use an
Incoterm because delivery, risks and costs are considered critical points in a
sale contract cross the border. Parties to a contract are often unaware that
there are different trading practices in their respective countries, for example
FOBforanAmericCan e s e e e e e eSS EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEER
EEEE NN, EEEEEEEEEEEEEEED  EEEEEEEN EEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEBHR
sesssenEEEEEEEE 2020 e EEEEEEEEEEEEEEEENER:

http://www.ukcustomssolutions.co.uk/incoterms/

https://iccwbo.org/resources-for-business/incoterms-rules/incoterms-2020/

https://www.qgov.uk/guidance/international-trade-paperwork-the-
basics#export-documentation

Incoterms are not legally binding, unless they are incorporated into an
agreement by express reference to the specific Incoterm. We have worded
Incoterms in this paragraph prescribed by the International s s s s e s m m =
E AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Belowisabasicsummary s s s s s eSS EESEEEEEEEEEEEENEN.

The seven rules defined by Incoterms 2020 for s s e e e e e m (EE E N )m ®
EEEEEEEEEN:

EXW — Ex Works

The seller makes the goods available at a named place of delivery. This can
either be the seller’s premises or any other place. This term places the
maximum obligation on the buyer and minimum obligations on the seller. EXW
is often used when making an initial quotation for the sale of goods without
any costs included. The buyer pays all transportation costs and also bears the
risks for bringing the goods to theirfinal s s e s . s e EEEEEEEEEEER
| EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
H. . EEEEEEEEEEEEEEEEEEEEEEEEEENEE EENRN
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERN
EEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
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FCA — Free Carrier

The seller hands over the goods, cleared for export, into the disposal of the
first carrier (named by the buyer) at the named place. The carrier can be
anyone i.e. buyer, seller or third party. The passing of risk depends on the
where the goods are delivered. If the goods are delivered at sellers m mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEE.

CPT - Carriage Paid To

The seller pays for the carriage and delivers the goods to the buyer by
handingthemM e s e s EEEEEEEEEEE N EEEEESEEEEEEENENEN
EEEEEEEEEEEESEEEEEENEEEEEEENEN.

CIP — Carriage and Insurance Paid to

The seller pays for carriage and insurance to the named destination point, m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEERE.

DAP — Delivered at Place

The seller pays for carriage to the named place, except for costs related to
importclearance,----l-l-l-----------------lll-
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

DPU - Delivered at Place Unloaded

The seller pays for carriage, except for costs related to import clearance, and
assumes allrisks e s e e EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

DDP - Delivered Duty Paid

The seller is responsible for delivering the goodstothenamed s s mm . e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENR . EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEER.
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10.

11.

Rules for Sea and Inland Waterway Transport

Thefourrulesdefinedm e e e e e e 2020 e E EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEENR:

FAS — Free Alongside Ship

The seller is responsible for delivering goodstothebuyer s s s s s e e m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . . EEEEEEEEENETSR
EEEEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEER.

FOB — Free on Board

The seller is responsible for loading the goodsonbocard e e e e e e e e EE w
EEEEEEEEEEEEN. . EEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEENE..

CFR — Cost and Freight

The seller must deliver the goods to the buyerand pay s s s s s s s s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
A EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRmN
EEEEEEEEEEEEEEEEEEEEEEEE .  EEEEEEEEEEEEERm
EEEEEEEEEEEEEER.

CIF — Cost, Insurance and Freight

CIFisexactlythesameasCFRexcepia s s e e E N EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEE NN EE NN EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other s m m m
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEE R, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Liability for subsequent defects

Thelawlaysdown e s s e e EEEEEE N . EEEEEEEEEEEEEEEN
EEEEEEEEEEEENEEEEEEEEEENN.
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12.

13.

14.

15.

Youdonothavetoofferanythingalm e e e e e e e e e EEEEE N . EEEN,
EEEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEENN
EEEEEEEENEN.

Goods returned

This paragraph provides for the alternative of stain e e s s s e e EEEEE =
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEER.

It may be easier to edit text on a web page than to change your T&C
document. ThE E e EEEEEEEEEEEEEEEEEEEEEENEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
IIIIII&IIIIIIIIIIIIIIIIIIIIIIII.

Disclaimers

Disclaimers are not always binding. The law is complicated and much
dependsonthefacClS e e e EEEEEEEE N . EEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEE D . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEE.

Your account with us

These terms provide some protection in case of customer s s e e e e E E E ®
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEER
EEEEEEEEEN EEEEEEEE.

Intellectual property

Few business managers appreciate justhows s s s e e e EEEEEEEE®
EEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN , EEEEEEEEEEEEEEEEEEEEEEENERN.

Wesuggestthat s s e s e s s e EEEEEEE N , EEEEEEEEEEEEER
EEEEEEEEEN.
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16.

17.

18.

Indemnity

We suggest no edits.

Security of Our Website

These paragraphs may soundoverlystrong, s s s s s s e EEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEENN
EEEN EEEEEEEEEEEESEEEESEEEEEEENEEEEEEEEER
mE.

Miscellaneous matters

AnumberofspecialpointS. s e e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEESEN EEEEESEEEEEEEEEEN
EEEEEEEEEEEEEEEEN.

Email communications are usually binding in the UK, but may notbe , s m m m
. A EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEENl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Take care beforeagreeingtoaccepl s s e EEEEE EEE N -EEEN . EEN
EEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEN.

Rightsof ThirdPartieSACt - s s e s EEEEEEEEEEEEEEEEEEEER
EEE EEEEEESEEEEEESEEESEENEEENEEEEEENEER
EEEEEEEENN.

End of notes
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