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E-commerce terms and conditions template: retailer of
goods

This template is a Net Lawman document. We hope thatyoufindit s s s e e s m m m
EEEEEEEEEEEEEEEEEEEEEERN.

If you need any help editing it, or if you would like a lawyer to check that your edited
document will protect your business in the way that you would like, we offer a
document review service - just contact our legal team at support@netlawman.co.uk.

We assert our copyright in this template. We remind you that you may only use this
template in accordance with the licence agreementthatiSeE s s s s s s EEEEE®
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e if you publish the document or any variation ofitonas s e s , s e EEEEE N
EEEEEEEEEEER.

If you would like to remove the reference to Net Lawman, you may buy a licence
from us. Please contact us at support@netlawman.co.uk.

You will need to edit this template before you make it available on your website. You
should download our free Guide to editing legal documents
(http://www.netlawman.co.uk/uploads/Editing Legal Document Templates.pdf) as
well as reading the notes at the end of the template. If you have any questions, do let
us know.

Your website is likely also to require a privacy policy. We offer this document for free
at https://www.netlawman.co.uk/d/website-privacy-policy.

The template for the terms and conditions starts on the next page. Drafting notes
CommentingoneaChllIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEENR.
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Terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘wel etc).Byvistinge e s s e EEEEEEEEEE N  SEEEEEEEEEEEENEN
EEEEEEEEEEENER.

They are based on a set written by Net Lawman and released under licence. They
protect your rights as well as ours.

| / We are [your business name], [a company registered in [country], number [ m m m
EEEEN | EEEEEEEEEEEE[EEEE]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEEER.

The terms and conditions:

1. Definitions
In this agreement:

“Carrier” means any person or business contracted by us to carry m m
EEEEEEEEEEEEEEEEEERE.

“‘Consumer” means any individual who, in connection with this
agreement,isactingfor ss s e e EEEEEEEEEEEEN
EEEEEEEEERN.

“Content” means any content in any form published on Our Website by
USEEEEEEEEEEEEEEEEEEEEEEEEEEER.

“Goods” means any of the goods we offer for sale on Our Website, or,
iflIIIIIIIIIII,IIIIIIIIIIIIIIIII
HENE.

“Our Website” means any website of ours, andincludes all s s s s e mm =
EEEEEEEEEEER.

"Post" means display, exhibit, publish, distribute, transmit and/or
disclose information, Content and/or other material on to Our
Website, ss s s s s s sssens"seen"seen"emnn
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Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

a reference to a person is a reference to one or more individuals,
whether or not formally in partnership, Or s s s s e e e e EE N B N
EEEEEN , EEEEEEEEEEEEEEEEEEEENE.

these terms and conditions apply to all supplies of Goods by us to any
CuUstomel. s e EEE EEEEEEEEEEEEEEEEEEEEEEEESR
HE.

any agreement by any party not to do or omit to do something includes
anobligationnottoallowsome s e EE EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEN,

[except where stated otherwise], any obligation of any person arising
fromthSeEeEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
u,

in this agreement references to a party include references to a person
to whom those rights and obligations are transferred or passed as a
fesutof EEEEEEE N, EEEN, EEEEEEEEEEEEEENEN-N
EEEEEEEEEEEEEEE.

the headings to the paragraphs and schedules (ifany) O s s s e m m m
EEEEEEEEEEEEEEEEEEEENEEN,

a reference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtme of s e s e e m m m
s, [ seneenEnEEEEfS0 e mEEEEN]

these terms and conditions apply in any event to you as a buyer or
prospective buyer of our GoodsandsofaraSeE s e e e e e e EEE H,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOf s s s e EEEEEEEEEEEEEEER
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEERm
n.
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Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedes @l E e e EE EEEEEEEEEEEEEEEEEEEEENEER

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s e s s = =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodo s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEERNR.

[Because we rely on our suppliers, we / We] do not guarantee that
Goods advertised on Our Website are available. We may change these
terms fromtimetotme. The e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEENE.

The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s m e e e e e e EEEEEEEEEES
EEEEEEEEEEEESEEEEEEEEEEEEEEENEN.

If in future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s s s s e s s e e mnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We do not sell the Goods in all countries. We may refuse to deliver the
GoodS fEmEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEENE.

Acceptance of your order

4.1.

OR

4.2.

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
GoodstoOyoU. At EEEEEEEEEEEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEN]

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder s s e EEEEEEEEEEEEEEEEEEEEEN
, AEEEEEEEEEEEEEEN.
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AND

4.3.

OR

4.4.

4.5.

At any time before the Goods are despatched, we may decline to
SupplyllllIIIlllllllllllIIIIIIIIIIIIII

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractismade. [ Our s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIllllllllllllllllllllllll].

If we do not have all of the Goods you order in stock, we will e m m m =
EEEEEEEN EEEEEEEEEEEEEEEEEEEN:

45.1 accept the alternatives we offer;

4.5.2 cancel all or part of your order.

Price and payment

5.1.

OR

5.2.

5.3.

5.4.

OR

5.5.

5.6.

The price payable for the Goods thatyouorderiSeE s e e e e e e mm ®
EEEEEEEEEEEER.

The PriceisassetoUi s e e e EEEEEEEN.

It is possible that the price may have increased from that posted on
Our Website. If that happens, we will not despatch the GoodS e m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEN.

Prices include UK value added tax (“VAT”). If you show by your
delivery address that you reside outsidethe s e e e e e e , e EEE®
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Prices include UK value added tax (“VAT"). If you show by your
delivery address that you reside outside the United s m e m , s mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

[If the item you order is available in parts, you must pay us the full price
OflIlllIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN.]
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5.7.

5.8.

5.9.

5.10.

5.11.

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s s s s e e EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

[Any information given by us in relation to exchange rates are
approximateonly s s s s s EEEEEEEEEEEEEEEEEEEEER
m.]

If, by mistake, we have under-priced Goods, we will not be liable to
supply that those Goodstoyou atthe s e e e e EE N  EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

The price of the Goods does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhiChEEEEEEEEEEEESEEEEESEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEsEsEEEEEE|[14{ | sEEEEEEEEEEEEEEEEEENENEEN
EEEEEEEEEEEEEEEEEEEEERE.

Security of your credit card

We take care to make Our Website safce s s s s s e e e e e e EEN.

6.1.

6.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill s s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEER.

Cancellation and refunds

This and the following paragraph apply if you buy as a consumer as defined in
the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013 (the “Regulations”). s s s s s s e s s s EEEEEEEEEE

5 © Andrew Taylor and Net Lawman Ltd



7.1.

7.2

7.3.

7.4.

We now inform you that information relating to all aspects of our Goods
is not in this document but in our marketing material s e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN.

The following rules applytocancellation s s s s s s e e e m m m:

7.2.1

1.2.2

7.2.3

If you have ordered Goods, but not received them, you may
cancel your order without giving a reason, at any time within 14
daySOfllllllll.IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEER.

If you have ordered Goods, and received them, you may
cancel your order at any time within 14 days of the date you
received them. You must tellus thatyouwish e s s e e mm = .
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEn{ipmmeEmmnn.

We will return your money subjeCt s s s s s e e e s e e m =
mEE:

7.23.1 we receive the Goods in a condition in which we can
re-sellthematfullprice, s e e e e e e e EEn, =
HE BB EEEEEEEEEEEEEEER.

7.2.3.2  you comply with our procedure for returns and
refunds. We cannotreturnyoUr s s s s s e e m m m
EEEEEEEEEEEEEEEEEE.

The optiontocancelyourorder s s e e e e e E EE E N

7.3.1

7.3.2

7.3.3

if you purchase sealed goods which relate to health or hygiene,
and they become unsealed after delivery, s s s s s s e s mm =
EEEEE-EEEEEEEEEEEEEEEEEEEN,

if they are a hard medium for a product in soft copy, which
COMeSiO N EEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

If the Goods are somehow mixed with other goods so that we m
EEEEEEEEEEEEEEEEEEEEEERER.

You are responsible for the cost of returning the Goods. We have no
obligationtorefundtoyoOu, s e e E EEEEEEEEEEEN-EEEEN
EEEEEEEEEEEEEEN.
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7.5.

In any of the above scenarios, we willreturn e e e e e e e e e m 14
EEEN.

Liability for subsequent defects

8.1.

8.2.

8.3.

8.4.

Please examine the Goods received from us immediately you receive
them. If you do not tell us of any defect or problem within 30 daySs m m m
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESRm

TheprocedurelllIIIIIIIIIIIIIIIIIIIIIIIII
EEEN:

8.2.1

8.2.2

8.2.3

the Goods mustbereturnedtOUS E E E E E E EE EEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

before you return the Goods to us, please carefully re-m m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII[III
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIII,IIIIIIIIIIII/IIII

]

please follow the returns procedure [provided on our website /
setoutoNnthe s e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN/EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEnE.]

WewillseesesssEEEEEEEEEEEEEEEEEEEEEENENER

8.3.1

8.3.2

8.3.3

wereCeiVeEmEEEEEEEEEEEEEEEEEEEEEEEER
HE.

youcomplywithourreturnS e s s s . sEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

you tell us clearly what isthefaultyoUm s e e e e e s mmm
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

|fanylllllllllIII,IIIIIIIIIIII:

8.4.1

repair or replace the Goods, or
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842 vrefundthefullcCOS it e e E EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEERN.

Delivery and pick up

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

Goods are deliveredwithin[30 | s s s e e e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Deliveries willbe made by theCarrfiertO s s s s s e e e e e EEEE N
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEE.

If we are not able to deliver your Goods within[S0 | s s s s e e s e m =
EEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEESRm
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEENESR

Wemaydeliverthe GoOdS eE s e e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN.

[GoodsaresentatourfiSk e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEN]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is at the addresswhen e s s e e e e Em m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
H . EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEND . EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
n.

Signing"Unchecked”, " s s e e e e e " EEEEEEEEEEEEEER
EEEEN.

[GoodsaresentbypoSt s s e EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN]

If we agree with you to deliver on a particular day or at a particular

tme,wewill se e e EEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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9.10.

9.11.

9.12.

9.13.

9.14.

Some Goods will be delivered direct from the manufacturer who will
contaCt E e EEEEEEEEEEEEEN . EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE ENBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Some Goods are so large and heavy thatdelivery s s s e e e e mm m
EEEEEEEEED EEEEEEEEEEED  EEEEEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Time for delivery specified ontheorder, s s s e e e e, EEEEEE N
EEEEEEEEEEEEEEEEEEEEE SN EEEEEEEEEEEEN
EEEEN.

We are happy for you to pick up Goods fromourshop /s s s s e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
IIIIIIIIIIIIII].

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

9141 wewillnNOi e e e EE EEEEEEEEEEEEEEEEEEEER
EEEEEEEENEN;

9.14.2 Goodsareatyourriskffome e e e e e EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEENEEENEEEEEENN
EEEEEEN/ EEER;

9.14.3 you agree that you are responsible for everything that happens
aftel’llllllllIIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEEND EEEEEEEEEESR
EEEEEEEEEEEEEEEEE , EEEEEEEEEEEEESR
HE.

10. Foreign taxes and duties

10.1.

10.2.

lfyouarenotinthe UK, s e e e e e e e e e EEEEEEEEN ENN
EEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEENEN.

You are responsible for purchasing Goods whichyouare s s e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
n.
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11.

Goods returned

These

provisions apply ifyoubuyfrome s s s s s s s s s s EEEEEEEN

11.1.

11.2.

11.8.

11.4.

11.5.

OR

11.6.

OR

We do not accept returns unlesstherewasa s s e e e e EEEE EE N
EEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

Before you return the Goods to us, please carefullyre - s s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
E Nl EEEEEEEEEEEE.

The Goods mustbereturnedifO s s e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE([14mmnn]

SOfarIIIIIIII,IIIIIIIIIIIIIIII:

1141 withbothGoodsand s s s s e EEE EEEEEEEEEEEER
EEEEEEEEEEEEEEEEENNER,

11.4.2 securely wrapped,;

1143 includngoUr s s e s e E e ; EEEEEEEEEEEEEEEEN

]

11.4.4 atyour risk and cost.

The procedure for return of Goods issetoutONE e EE EE E N . B E W
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN.

You must tell us by email message to [address] that you would like to

return Goods, specifying exactly what Goodsand e s s s e mm , m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEETRm
A BN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEENE.
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12.

13.

11.7.

11.8.

11.9.

11.10.

11.11.

Detailed instructions for returning faulty Goods are on Our Website at
[url.Pleasenotc s e e E e EEEEEEEEEEEEENEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEE NN EEEEEEEEEEEEEEEN EEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

In returning faulty Goods pleaseencloseSaE s s e e EEEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEN.

Most of the Goods are covered by the manufacturerS s s s s e e m ®
EEEEEEEEEEN |2 E N . EEEEEEEEEEEEEEENEEN
Al , EEE N EEEEEEEEEEEEEEEEEEEEEEEERN.

|fW€agreellIlllllllllllllllll,IIIIIIIII
11.10.1 refund the cost of return carriage;
11.10.2 repair or replace the Goods as we choose.

If we repair or replacethe Goods, yOU s e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEENEENE.

Waste Electronic and Electrical EqQuipment
Regulations 2013

12.1.

12.2.

12.3.

These regulations provide that suppliers of equipment e e e e e E m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our obligationistotakebaCk e s e e e e e e e EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEN.

If you wish to take advantage of thisservice, s s s s s e s e s E =
EEEEEEEEEEEE NN 2 AN N EEEEEEEEEEEEEEER
EEEEN . EEEEEEEEESE SN EEEEEEEEEEEEEEEEEN
mE.

Disclaimers

(This is the first of two options, depending on your customer base. s s s m m =
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
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IIIIIIIIIIIIIIIIIIIIIIIIII.)

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

ThelawdiffersfromonE e e e e E E EE EEE N . EEEEEEEEEENR
EEEEEEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. IfinanyjurisdictioOn e e e e EEEEEEE N EEEEEEN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEEEEEEER.

We make no representation or warranty for:

13.3.1 anyimplied warrantyorconditOn e s s s s e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
u,

1332 theadequaCy s s s e e E EE EEE EEEEEEEEEEEEN
EEEEEEEN.

We claim no expert knowledge inany subject. s s s e e s e e e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You agree that in any circumstances when we may become liable m m
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
2 s EEEEEEEEEEEEEEEEEEEENENNN.

Weshallnothe s s s s s s s EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEENN:

13.6.1 indirect or consequential loss; or

13.6.2 economic loss or otherlossofturnover, s m e m e e e e EE®
EEEEE, EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENENEN.

This paragraph (and any other paragraph which excludes or restricts

our liability) applies to our directors, officerS, s s mm , s e mm =
IIIIIIIIIIII(IIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEE(EEEEEEEEEEEEEEEn)ennn 1999/ nm
s (eeEeseEenEnEnnnn)(eenn)ennn2017 , mmm
EEEEEEEEEEEEEEEEERE.
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13.8.

If you become aware of any breach of any termofthiS e s s e s m m =
IIIIIIII,IIIIIIIIIIIIIIII[IIIIIIIIII
II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIll
IIIIIIIIIIIIIIIIIIII.]

(Optiontwo:usethisoptoN(lO e E EEEEEEEEEEEEEEEEEN)ENN
EEEEEEEEEEEEEEEEEEEEEEEEN EENEEEEEEEEEN

EEEEEEEEEEN)

13.9.

ThelawdiffersfromoneE e e e e E E EE EEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

13.10. All implied conditions, warranties and terms are excluded from this

agreement. Ifinanyjurisdicion s s s s EEEEEEE N , EEEEEEN
EEEEEEEEESEEEEEENEN, SENEEEEEEEEEEEEENEN
EEEEEEEEEEEESEEEEEEEEEEEEENEEN, EEENE
EEEEEEEEEEEESEEEEEENEEEEEEEEEEEEENEN,
EEEEEEEEEEEN.

13.11. We make no representation or warranty for:

13.11.1 the quality of the Goods;

13.11.2 any implied warrantyorcondition e s s e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
u,

13.11.3 the correspondence of the Goods with any description;

13114theadequaCy s s e e E E EEEEEEEEEEEEEEEEEN
EEEEEEEN.

13.12. We claim no expert knowledge inany subjeCct. s s s s e e e e Emm ®

13.13. We shall not be liable to you for any loss or expense arising out of or in

connection with your use of Our Website, s s s s s s s s s e e nm =
EEEEEEEEN, S EEEEEENEEENEEEEEENEEEEEEN
EEEEEN, EEEN, S EESEEEEEENEN EESNEEEEEEEEN
EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEEEEENEN.

1314 WemakenO e e e e e S E E EEEEEEEEEEEEEEEEEEENEN
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13.15.

13.16.

13.17.

OR

13.18.

13.19.

13.20.

13141accuracyofany s s e e e S EEEEEEEEEEEEEEENEEN
EEEEEEEEN,;

13.14.2 delivery of Content, material or any message;
13.14.3 privacy of any transmission;

13.14.4any actoromissionofany s s s e e e e e EEEEEEEEER
EEEEEEEEEEEENEEEEEEEEEEEEEEEEENN
EEEEEEEENENN;

13145anyaspect O' s e e EEE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEENENEEN;

Our Website includes Content Posted by third parties. We are not
responsible s s e EEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEN, EEEEEEEEEEER
EEEEEEEE ‘EEEEEEEE  EEEEEEEEEEEEEENEN.

We will do all we can to maintain access to Our Website, bul s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEESR
EEEEEEEl EEEEEEEEEEEEENEEEEEEEEEEEEETSR
EEEEN.

You agree that in any circumstances when we may become liable m m
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEENERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
2 s EEEEEEEEEEEEEEEEEEEENENNN.

Our total liability under this agreement, however it arises, shall m m m =
ssssnssnnennnEnEnf[l10,000]. e e EEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEN, SEEEEEEEEENEN
EEEEEEEEEEEEEEEN.

This paragraph (and any other paragraph which excludes or restricts
our liability or provides an indemnity to us) appliestoour s s m m , = m
Al , EEEN EE NN , EEEEEEEEEEEEEEEEN EEEEEERmN
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIII(IIIIIIIIIIIIIIII)

1999 /s (EEEEEEEEEEEEEEEE)(EEEN)N
mmm2017.

If you become aware of any breach of any termofthiSm s s e mm m m
IIIIIIII,IIIIIIIIIIIIIIII[IIIIIIIIII

14 © Andrew Taylor and Net Lawman Ltd



14.

15.

II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII.]

1321.NothingiNeE e s e e EEEEEESEESEEEEEEESEEEEEEENENEN

Your account with us

14.1.

14.2.

14.3.

You agree that you have provided, and willcontnue s s e e e e E m =
EE N , EEEEEEEEEE N  EEEEEEEEEEEEEEEEEER
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEN.

Ifyouuse Our Website,youare s s s s s e s EEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEE SN EEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEEEEEEN.

You agree to accept responsibility for all activities that occur under your
accountfor s s e . EEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEE.

Restrictions on what you may Post to Our Website

YouagreethatyouwillnOl e e e e e s e EEEEEEEEEEEEEEEEEN

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

be malicious or defamatory;
consistiNEEEEEEE N, EEEEEEEEEENEENNENENN,
beilegal, s e e , e e  EEEEEEEEEEEN,;

be sexually explicit or pornographic;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEETR
HE, EEEEEEEEEEEEEEEEEEEEEEEN,
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16.

17.

15.7. solicit passwords or personal information from anyone;

158, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEN,

159, sEEEEEEEEEEEEEEEEEEE(ENEEN . EEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEENEN)EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENNER,;

151 0. e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEN
EEEEEEEENN.

151l s e EEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEENEER
Esssssnsnnmnn|18]

Your Posting: restricted content

16.1. EEEE EEEEEEEEEEEEEEEEEEEENEEEEEEEN,

16.2. EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEETR
EEEEEEEREN.

16,3 EEEEEEEE , EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

16.4. inaccurate, false, or misleading information.

How we handle your Content

17]. s e e EEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEER
EEEEEEEEEEEEEnEnEnnEEEEEn?20S e e e EEEEn
EEEE[EEEEEEEEEEEEEEEN]

172, seEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
. AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEN.
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18.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,II
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN RN
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEED NEEENE EHN
EEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Removal of offensive Content

18.1.

18.2.

18.3.

183)] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
,y IHEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
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19.

18.4.

18.5.

18.6.

1832 EEEE EEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEENEEEEEENEENNEN,

18.3.3 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEE, EEEEEEEENEEEEEEEENEEENEENEEEEEN
EEEEEEENN,

Security of Our Website

19.1.

19.2.

19.3.
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20.

19.4.

19.5.

19.6.

19.7.

19.8.

Indemnity

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEE NN

19.8.1

19.8.2

20.1.

20.2.

20.3.

your breach of this agreement;
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21.

22.

204, aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEN,

205, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEENE.

Intellectual Property

2], EsEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE(EEEEEEEEEEEN EEEN, EENN,
EEEN, EEEN, EEEN, EEEEEEEN  EEEEEEEN EEEN,
EEEEEEEN)

21,2, EEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEER
B, EEEE, EEEN , EEEN EEEEEEEEEEEN EEEN, EEEN
EEEEEEEEEEEEN EEEN, EEEN,EEEN, EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN  EEEEEER
EEEEEEEEEEEEN.

2.3, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

214, seEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN, EESEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Dispute resolution

1} ”
EEEEEEEEEEEEEEEEEEEN EEEEEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

mmm2015.

22.], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
IIIIIIIIIIII[IIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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23.

22.2.

22.3.

22.4.

EEEEEEEEEEEESEEEEEESEEEEEEEEEEEEEEENER
(e eeen (e EE)

We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

23.1.

23.2.

23.3.

23.4.

23.5.

IIIIIIIIIIIIIIIIIIII[IIII]IIIIIIIIII
IIIIIIIIII,IIIIIIII(IIIIIIII)IIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN EE NN  EEEEEEEEEEEEEEEESR
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEENER.
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http://ec.europa.eu/consumers/odr/

23.6.

23.7.

23.8.

23.9.

23.10.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER:
EEEN/2EEEEEEEEEENENR,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN-EEEN EEENZ2, aEEEEEEEEEEEENEENEEN
EEEEEEE-EESEEEEEEEEEEEEEEEEEEEENEEEN
EEN. [ EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEENE-EEEN EEEEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm|

EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEEER
n)eeEnl1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
20/ amEEEEEN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIlIlIIIIIIIIIIIIIIIIIIIIII].

EEEEEEE D  EEEEEEEEEEEEEEEEEEEEEEEEEETER
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEESR
EEEEEENEN.
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Information about your statutory right to cancel
Your right to cancel

EEEEEEEEEEEEEEEN(EEEN, SEEEEEEEEEEEEEEN)EEER
203 s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER14nm
EEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEENl{aEEEEEEEEEEEEEEEEEEER
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

How to cancel

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEN.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Al . EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIII.]

Model cancellation form

[IlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIl
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEENE . EEEEEERN
AEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENEENEEEEEEEEEEEEDRN
IIIIIIIIIIIIIIIIIIIIIIIIIII.J

IIII[IIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII,IIIII
EE Nl , EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEEEETSRm
IIIIIIIIIIIIII]:

EEEE/EEEEEEEEEEEEEEEEEEEEEEEE/ EEEEEEEEEEEE/N
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIIII
IIIIIIIIIIIIIIIII].
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EEEEEEEE[EEEN]|/EEEEEEEE[EEEE]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENER
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper)

Date: [date]
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Explanatory notes:

E-commerce terms and conditions template: retailer of goods

General notes

1. About Consumer Contracts (ICAC) Regulations 2013

For an online retailer of goods the new Regulations are evolutionary rather
than a revolution. We have written a number of articles explaining each point.

To keep it simple, If you sell physical goods then the Regulations apply to you
asonanysellerofgoodsandyoumuSt s s s s EEEEEEEEEEEEEEE
EEEEEEEEEEEEER.

The main provisions which affect your business are first, provision of
information relating to goods and youridentity, s s s e e e s s s eEEEE N
EEEEN.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of the goods;

b. the total price of the goods inclusive s s e e e m m & ;

C. Your identity, land addressand ful s s s e e m m m ;

d. the arrangements for payment and delivery of goods;

e. the telephone cost of communicating with you when it is not calculated

f. the existence of your customer’s right to cancel the contract; and the
conditions, timeliMt e e e EE E EEEEEEEEEEEEEEEENNEN,;

g. whether, if the customer exercises the right to cancel, he must bear the
EEEEEEEEEEEEEEEEEENEN,

Next, we will tell you aboutthe s s e e e m m .

If the customer at any time chooses to purchase goods from your website, he
may cancel his order within 14 days without giving any reason. When he
cancelsthe order,youmustgve s s s e e e s e s e esnnennnnnidnm
EEEEEEEEEEEEEEEEEEEEEERN.
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http://www.netlawman.co.uk/ial/selling-goods-and-services
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts

Please note: When you sell goods to consumer, you have no choice but to
inform your customer about his cancellation right and provide cancellation
form. That means your customer may cancel the order and return the goods. =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN.

What you need to do to comply withthe s s s s s s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m m
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s s s s s e EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEE.

Nonetheless, if a customer or client takes the trouble to read this T&C
document, the reason is probably because they seek re-assurance. For that
reason, and not for any legal reason, we have included a few points of
information. There is no reason why you should not do so too. If you do, we
stronglyadvisetokeep e e e e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s s s e e e m m &
EEEENEN:

¢ Yyou do not have a provision where you are assuming implied consent
of customertouse hisinformatonN e e s e EEEEEEEEEEEEEN
EEEEEN,

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
YouncE 0 e e EEEEEEEEEEEEEEEEESEEENEEEEENNR
EEEEEEEEEEEEER.
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https://www.netlawman.co.uk/d/website-privacy-policy
https://www.netlawman.co.uk/d/website-privacy-policy

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEEN
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
reqgulation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
regulation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacynotice.Soastoalow s s s e e e EEEE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEENE.

Paragraph Specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthatm e e e e e e e m m ®
EEEEEEEEEEEEEEEEEEEEEEEERE.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e EEEEE &
EEEEEEEN EEEEEEENR:

We use You mightdecide s s e e e e EEEN
“Goods” “Products or Toys”/ “mmmm”
“Our Website” “The Toy Store Site”/ “amemsmmm’

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e, EEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEER.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s e s e mm =
E B EEEEEEEEEEEEEEEEER.
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Interpretation

Leave these items in place unless there is a good reason to edit or remove.
ManyofthemstrengtheNn e e e e S EEEEEEEEEEEEEEEEEEEER
HE.

Our contract with you

This paragraph prevents a party from later sayinghewaSas s s s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet
contract because there are so many places in the buying procedure where it
couldbée s e EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENR:
e you hold your customers’ goods; or
e every piece of advertising orinformatonONE e EE EEEEE EE N
EEEEEEEEEEENE EEER
e acustomercouldclamgoodSE e e EEEEEEEEEEEEEEEN
E,EEEN
e goodsareprovided|later s e EEEEEEEEEEEEEEEENEN.

There are three options. Make quite surethatoOnE s s s e e E e EEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Price and payment

You must edit these paragraphstomake s s s e e e EEEEEEEEEEER
EEEEEEEEEEEEEN.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselSE e s EEEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEERE.

For payment you may have various alternatives likethe s s s m , s e e m ®
EEEEEl . EEEEEEEEEEEEEEEENE.

Cancellation and refunds

If you sell only to businesses and organisationS, s s s e e EEEEEEEEE N
EEEEEEEERNR.
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This paragraph sets out your customer’s rights as a “gold standard”. In the
past, the law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
organisations continuetokeepcustomerSiNE e EEEEE N , EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEER
EEEEEEEEEEEEEEEEENEN:

° Provision of information
° the 14 day cancellation period
° ‘nofaut " ee e e EeE e l4EEEEEEEEEEER

Liability for subsequent defects

A buyer’s right to return faulty goods dates back to 1890. It applies today to all
gOOdS,aSIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIII-I
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEERN.

If goods are not of satisfactory quality, as describedand s s s s s e e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The minimum period within which you can insist on returned is six months.
However, in common law, the return period depends on the estimated life of
the product. If you expect it to last for twenty years, you could reasonably m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
IIIIIIIIIIIIIIIII(IIIIIIII)IIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIII(IIIIIIII,IIII,II
mEm)

This paragraph sets out "standard" limits to enable you to comply with the m =
epemeEEEEE?20]5. R EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEN.

If goods are defective on arrival or within 30 days, the buyer is entitled to a full
refund ofthecost,thecoOStm e e E E EEEE EE N , EEE N , EEEEEEER
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If a defect becomes apparent only later, it will not be clear whether the buyer
must accept a repair, an alternative, a precise replacement, or his money

baCK. s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENR
,y IHE I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
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10.

11.

12.

13.

Because most buyers of this document supply consumers, we s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEnEsmnmnmnmnnm?2015.

To comply with the Consumer Rights Act 2015, do not reducethe “mmm m”’ m
EEEEEEEEEEEEEER EENEEEEEEEEEEEEEEEEEEEERm
n.

Delivery and pick up

As for the paragraph on price and payment, there are many alternative m m m
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEERm
EEEEEEEEEEN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s EEEEEEEEEEEEEEEEEEENEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE.

Goods returned

This paragraph includes terms to return defective goodS s e e e e e e E E &
EEEEEEEEEEEEEEEEEEEEEEEERE.

We have provided a sensible set of terms. However, the law everywhere
provides that if you sell defective goods or serviceSyou alfe e s e E E EE E &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEERm
EEEEEEEEEE NN EEENE-EEEEEEEEEEEEEEEEEEEETSR
HENE.

We have added for your convenience provisions for returningwhich e m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm

Waste Electronic and Electrical EQuipment Regulations 2013

The WEEE Regulations are a requirement for retailers who sell electrical
gOOdS.IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIII
HE, EEEEEEEN.

Disclaimers
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We do not have sufficient information about your business to determine how
far you can use this paragraphandhow s s s s s s s s s s s s EEE N . BN
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER.

Our aim in drawing this paragraph is to limit your liability as far as possible,
particularly against events you may not anticipate. We are also aware that you
might sell to business, notconsumers,andifO e EEEEEEEEEEEEEEN
. A EEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EEEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEN!

There is a substantial set of law which regulates what you can sell to anyone,
SO no matter what you put in this paragraph,itwillnOl s s s s s s s s s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

On top of that solid legal structure is an even larger structure relating to
protection of consumer rights. That is because consumer protection is
extremeintheEU. f e e e e e e e EEEEEEEE N EEEEEEEN, EENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEERN
EEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEENR.

We have therefore provided not merely alternative provisions within this
paragraph, but two alternative paragraphs. One version is what you can
reasonablysayifyoudeal s s s s s e s s eEEEEEEEEEEEEnR"
EEEE ' EEEEEEEEEEEEEEEEEEENN . EEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If you sell Worldwide, you could of course arrangeforonly s s s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEEE.

It is possible that neither of these alternatives will be entirely enforceable.
However we have also specified that any provision which offends should be
reduced,IIIIIIIIIIIIIIIIIIII.IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our best advice to you is to include these disclaimers so far as they apply to
your business, but do not expectthatyoucCan e e e e e EEEEEEEEEE N
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN.
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14.

15.

16.

You will see that we have also included in the provision for directors and
others to have the same protection. Oneway togetaround e s e e e E B E B
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEE.

Your account with us

These terms provide some protectionincaseofcustomer s e e e e E e E N N
EEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEER
EEEEEEEEEN EEEEEEEERE.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface betweenyouandyourbuyerS. s s e s e EEEEEEEEEEEEEN
EEEEEEEEEEEED EEEEN  EEEDR  EEEENEEEEED EEEEEEESRm
E Il , EEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEERm
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEENE.

The paragraphs in this section have two purposes: the first is the obvious and
namedlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEENl . EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEN.

No matter what you put in these paragraphs, there is no certainty that you
mayIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEN EEER , EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEREE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEED EEEEN EEEN  EEEEEEEE.

Ofcourse, s s EEEEEEEEEEEEEEESEEEEEEEEEEEEEENER
EEEEEEEEEN.

WesuggesStthat s s s e e e s e EEEEE EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

Your Posting: restricted content

This paragraph continuesintheveiNn e e s s s s s e EEEEEEEN . EENEE
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17.

18.

19.

20.

21.

How we handle your Content

tisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEN
BN . EEEEEEEEEEEEEEEEEEEEENEEENEEEEEENEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperate--------.----------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEERN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotheonE s s s e e EEEEEE N . EEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEED EEEEEEEEEEEE  EEEEEEEEEEEE.BNE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
,y IHE I I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e e s s s e e m m m
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Indemnity

We suggest no edits.

Intellectual Property

Few business managers appreciate justhow s s s e s s e e EEEE EEE®
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEN, EEEEESEEESEEEEEEEEEEEEEEEEN.
Wesuggestthat s s e s e e s e EEEEEEE N , EEEEEEEEEEEEER
EEEEEEEEEN.
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22.

Dispute resolution

This paragraph setsoutstandardterms s s s s s EEEEEEEEEEEEEN
eeeneEEEn’?20]5 EEEEEEEEEEEEEEEEEEEEEEEEEER
B . EEEEEEEEEEENEEEEEEENN:

ThenewlawisdirectedatthoSE s s E E E EEEEEEEEEEEEEEEEER
AR R R R R R R R R R R R R R RN R R R RN E R R R R R BMOOON RN R B
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

UK courts have more or less insisted on litigantSsgoin e s s e s e e e m m
EEEEEEEEEEEESEEEEEEEEEEESNEEEEEEEEEEEEENEN
B ‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEnSemmn!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. InpracticeitshouUld s s e e EEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEESEEEEEEEN, EEEEEEEEEN
EEEEEEEEEEN EEEN EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN,
EEEEEEEEEEEESEEEEEEEEEEEEEEEN, EENEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Mediation costs money. £1000to £3000wouldbe s e e e e e e e EE EE E E
EEEEEN EEEEEEEEEEEEEEEEEEEENEEEEEEEEENEEN
EEEE . EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
amf10,000, s e EEEEEEEEEEEEEEEEN.

There seems to be some confusion in the EU regulationsastohow s s m m m
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEE NS EEEEEEEEEEEEEEEE EEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEnnnnnnn1996.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEENE ‘EEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE . EEEEEEER
EEEEEEEEEEEEEEEN!

The new regulations require that if you know of a mediator, you should m m m
EEEEN EEENR , EEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEE . EEEE ,EEEEEEEEEHRm
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23.

Fomhere s s e e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEER.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOU R E E E E EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEER EENEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

22.4:in the unlikely event that your busineSSE s s s s e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEER
EE)EEEEEEEEEEEN EESEEESEEESEEENEEEEEEEEEN
EEEEN, EEEESEEEEEEEEEESEEEEEEEEEEEEEENEEER
EEE.

However, as an online seller of goods the law requires you to provide a link to
online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EENESEESEEESEEEEEEEEENEN
EERENE.

Miscellaneous matters

AnumberofspecialpointS. s s s EEEEEEEEEEEEEEEEEEEEER
EEEEESEEEEEEEEEEEEEEEEN, SEEESEEEEEEEEER
EEEEESNEEEEEEEEEENEN.

Email communications are usually binding in the UK, but may notbe, s m m m .
EEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Take care before agreeingtoaccepil s s e e EEEEEEE N -EEEN . EEN
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http://ec.europa.eu/consumers/odr/
http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi_20151392_en.pdf

Rightsof ThirdPartieSACt - s s s s e EEEEEEEEEEEEEEEEEEEEN

Notice of right of cancellation

Attheendofthetermsdocument, s s e e EEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER

The first part is your notice to your customers. Thesecond s s s s e s mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHRN
IlllllllllllIlllllllllIll(lllllllllllll
IlllllllllllIllllllllll).

End of notes
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