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This template is a Net Lawman document. We hope thatyoufindit s s s e e s m m m
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Trading terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘wel etc).Byvistinge e s s e EEEEEEEEEE N  SEEEEEEEEEEEENEN
EEEEEEEEEEENER.

They are based on a set written by Net Lawman and released under licence. They
protect your rights as well as ours.

| / We are [your business name], [a company registered in [country], number [ m m m
EEEEN | EEEEEEEEEEEE[EEEE]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith e m m m , m
EEEEEEEEEEEEEEEEEEEEEEER.

The terms and conditions:

1. Definitions

In this agreement:

“Consumer” means any individual who, in connection with this
agreement,isactingforss s s s e EEEEEEEEN
EEEEEEEEEEEEENR.

“‘Content” means the textual, visual or audio content that is
encountered on Our Website. It may include, among
othersmmm  EEE N, EEEN , EEEN, EEEEEN
EEEEEN.

“Extra Work” means all of the work we do and materials we buy m m
EEEEEEEEEEEEEEEEEEEEEERE.

“Goods” means any of the goods we offer for sale on Our
Website, or, if the contextrequireS, s s e s e e E m &
EEEEEEEEEE . EEEEEEEEEEEEEENESR
n.

"Intellectual Property” means intellectual property of every sort, whether or
not registered or registrable in any country, including
intellectual property of kinds coming into existence
after today; and including, among others, designs,
copyrightS, s s s s, s EE S , EEEN-EEEN , ENE
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"Post"

means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material onto Our Website, s s s s s e e e mmnm"
Essn'sEEn"'EEE ' EEEEEEEEEEEER
HENE.

“Specified Goods” means Goods which have been subject to work or m m

“Our Website” means any website of ours, and includes all m m m m =

Interpretation

Unless the context clearly requires otherwise, the interpretation of this
agreementshall E e e e EEEEEEEEEEEEEEEEEEEEEEEN.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s s e s e e e e EE B E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

a reference to a person includes a human individual, a corporate entity
andanyorganisation e s e s s EEEEEEEEEEEEEEEEEEER
EEEEEREN.

the headings to the paragraphs of this agreement are inserted for
convenieNnCE M R E E E EEEEEEE NN EEEEENEEENEEEENN.

in the context of permission, “may not” in connectionwithan e m m m m

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e e E e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEERNE.

a reference to an act or regulation includes new law of substantially the
SAMNME R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of managementtime of s e e e e m m =
s, [ spneenEnEEEEf00emmmnmnn]
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2.8. these terms and conditions apply to all supplies of Goods by us to you.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our contract with you

3.1. This agreement contains the entire agreement between the parties and
supersedes all s e E EEEEEEEEEEEEEEEEEEEEEENEER

3.2. Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

3.3. If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEENEER.

3.4. [Because we rely on our suppliers, [we / We] do not guarantece s m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII].

3.5. We may change these terms from time to time. The terms that apply to
you are those posted here on Our Websiteontheday s s s e mmm m
EEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEENR.

3.6. The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s m e e e e e e EEEEEEEEE RS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

3.7. Ifin future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s s s s s s s s s mn®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Acceptance of your order

4.1. This paragraph applies to Goods which you buy from us as advertised,
EEEEEEEEEEEEEEEEEEEEEEERN.

42. YourorderisanoffertO s s s e s e esEEEN.

AND EITHER

4.3. Nothing that we do or say will amount to any acceptance of your offer
until we actually dispatch the Goods to you. [At any point up until m m =
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OR

4.4,

AND

4.5.

4.6.

HE, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
IIIIIIIIIIIIIIIIII].

We shall accept your order by [e-mail confirmation]. That is when our
contract is made. [Our message willalsoconfimee e e e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEN]

At any time before the Goods are despatched, we may decline to
Supp|yllllIIIIIIIIIIIIIIIIIIIIIIIIIIII

If we do not have all of the Goods you order in stock, we will s m m m m
EEEEEEN EEEEEEEEEEEEEEEEEEEN:

4.6.1 accept the alternatives we offer;

4.6.2 cancel all or part of your order.

Extra Work and approval of Proof / Sample

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

This paragraph applies to Specified Goods.

Our contract to supply Specified Goods is a contract for both the supply
ofGoodsand e e e EE EEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEN.

Nothing said or done by us is an acceptance of an order until we
confirm clear acceptance in writing, giving you details of our
understanding of your exact requirements. [At any point up until then,
WelIIIlllllllllllllllllllllllIIIII].I
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEREN.

Within [number] [days/weeks] of entering into this contract we will
submit (s /s EEEEEE | EEEEEEEEEEEEENEN.

If you wish to make any change to the specification of the Extra Work,
you must pay us the sum we estimatethat s s s e s e e e EEEEE N
EEEEEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If you terminate this agreement before the Specified Goods are
complete, you agree to pay us for all of the Extra Work to the date of
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cancellationbyyou. lInadditon e s e e s e EEEEEEEEEEEEER
e -memEEE e300 EEEEEEEEEEEEEEEEEEER
EEEEEEEN.

Prices

6.1. Prices of Goods are shownon OQurWebsite s s e e e e eEEEE®
EEE]

OR

6.2. Prices for Specified Goods are available on enquiry, either s s s m m m
EEEEEEEEEEEEEEEEEE.

6.3. Itis possible that the price may have increased from that posted on
Our Website. If that happens, we will not dispatch the GoodsSs e m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEENEER.

6.4. Prices include UK value added tax. If you show by your delivery
address that you reside outsidethe United m s e s , s e e e e EEE®
EEEEEEEEEEEEEEEEEEEEEEERN.

OR

6.5. Prices include UK value added tax. If you show by your delivery
address that you reside outside the United Kingdom, s s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Payment

7.1. [We will not split an order. We require the full price of your order s m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

7.2. Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s s s s s e s s e e EE E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

7.3. [Any information given by us in relation to exchange rates are
approximateonly s s s e e e EEEEEEEEEEEEEEEEEENEN
m].

7.4. If, by mistake, we have under-priced Goods, we will not be liable to

supply those Goodstoyou atthestated e m e m s e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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7.5. The price of the Goods does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhiCheE e e EEEESESESESESESESEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

7.6. If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEssEEEEE|[14{ ]| sEEEEEEEEEEEEEEEEEENEENER
EEEEEEEEEEEEEEEEEEEEERE.

Security of your credit card
We take care to make Our Website safe s m s e e e e e e e e e mnn.

8.1. Card payments are not processed through pages controlled by us. We
use one or more online payment service providers whowill s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

8.2. If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s s e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Cancellation and refunds

Please note that this paragraph does not apply to any Specified s s s s m m =
EEEEEEEEEEEEEEEEE.

This and the following paragraph apply if you buy as a consumer as defined in
the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations2013.Provided s s s s s e S E S EEE EEEEEEEEEEEEEN
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

9.1. We now inform you that information relating to all aspects of our Goods
is not in this document but in our marketing material, s s e e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEN.

9.2. The following rules applytocancellation e s s s s s s s e s m:

9.2.1 If you have ordered Goods, but not received them, you may
cancel your order without giving a reason, at any time within 14
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10.

9.3.

9.4.

9.5.

9.2.2

9.2.3

daySOfIIIIIIII.IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEER.

If you have ordered Goods, and received them, you may
cancel your order at any time within 14 days of the date you
received them. You must tell us thatyouwish e s s e e m m m .
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEN{mpmemeEEEnEn.

We will returnyour money subjeCt s s s e e e e EEE EEE N
mm

9.23.1 we receive the Goods in a condition in which we can
re-sellthematfullprice, s e e e e e EEEEEN, =
E BB EEEEEEEEEEEEEEERE.

9.2.3.2  you comply with our procedure for returns and
refunds. We cannotreturnyoUr s s s s s e e m m m
EEEEEEEEEEEEEEEEEE.

The optiontocancelyourorder s s e e e e EE EE E N

9.3.1

9.3.2

9.3.3

if you purchase sealed goods which relate to health or hygiene,
and they become unsealed after delivery, s s s s s s e s mm m
EEEEE-EEEEEEEEEEEEEEEEEEEN,

if they are a hard medium for a product in soft copy, which
COmMeSiO N EEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

If the Goods are somehow mixed with other goods so that we m
EEEEEEEEEEEEEEEEEEEEEEERN.

You are responsible for the cost of returning the Goods. We have no
obligationtorefundtoOyoOu, s e E E EEEEEEEEEEEN-EEENEN
EEEEEEEEEEEEEEE.

In any of the above scenarios, we willreturn e e e e e e e e e m mm 14
EEEN.

Liability for subsequent defects

10.1. Please examine the Goods received from us immediately you receive

them. seEEEEEEEEEEEEEEEEEEEEEEEEEEEENEESR

aseseneeennEEEE e 30 R EEEEEEEEEEEEEEEEER

7 © Andrew Taylor and Net Lawman Ltd



102. TheprocedUrEe e s EE EE EEEEEEEEEEEEEEEEEEEEER
EEEER:

10.2.1 the Goods mustbereturnedfOUS E E E EEE E EEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
HEEEEEEEEEEEEEEEEEEEEEER.

10.2.2 before you return the Goods to us, please carefully re-m m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII[III
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIII,IIIIIIIIIIII/IIII

]

10.2.3 please follow the returns procedure [provided on our website /
setoutoNthe e EEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIIIIII/III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EmmEn.]

103. Wewills e s e e e EEEEEEEEEEEEEEEEEEEEEEEEER

1031 wereceiVE E E E EE EEEEEEEEEEEEEEEEEEEER
EN.

10.3.2 youcomplywithourreturnSeE s e s . EEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

10.3.3 youtellusclearly whatisthefaultyoUs s s s e e n , e mm®
EEEEEEEEEEEEEEEN, S EEEEEEEEEEEEERN
EEEEEEEEEEEESEEEEEEENEEEEEENEN.

104. fany s e e e e EEEEEEN , EEEEEEEEEENN:
10.4.1 repair or replace the Goods, or

10.4.2 refundthefullcoOStE e e E EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEEN.

11. Delivery

11.1. Goods aredeliveredwithin[30 | s e e e EEEEEEEEEEEEEEN

EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

[YoUmay s s e e e EEEEEEEEEEESEEEEEEEEEEEN[EN
mm].

Delivery of Goods willbe made bythe s s s s s e s e s e s EEEEE
EEEEEEEEEEEEEEEN EEEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

If we are not able to deliver your Goodswithin[30 | s s s s e e e e m =
EEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEENESRm
EEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEEEEERm

We maydeliverthe GoOdS e s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN.

Goods are sent at our risk until signed for by you or by any other

personatthe e e EEEEEEEEEEEEEEEEEEEEEN|[EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR

EEEEEEEN (EEEEEEEE . ‘SEEEEEEEEEEEEEENENEER
mm’)].

[GoodsaresentbypoSt. s e e EEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN]

[GoodsareatyoUr s e e EEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENN]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age isatthe addresswhen e e e e e e EEE E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEDE .  EEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR

Signing"Unchecked ", " s s e e e e " EEEEEEEEEEEEEER
EEEENE.
If we agree with you to deliver on a particular day or at a particular

tme,wewill s e e EEEEEEEEEEEEEEEN . EEEEEEENNEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEE-EEEENE.
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11.12.

11.13.

11.14.

11.15.

11.16.

Some Goods will be delivered direct from the manufacturer who will
contfaCl E e EEEEEEEEEEEEEN . EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE EBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Some Goods are so large and heavy thatdelivery s s s s s e e m m
EEEEEEEEElD EEEEEEEEEEED  EEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Time for delivery specified ontheorder, s s e s e e E N  EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEN.

We are happy for you to pick up Goods fromourshop /s s e s e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Illlllllllllllllllll.[Illlllllllllll
IIIIIIIIIIIIII].

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

1116 lwewillNOl e e e e E EEEEEEEEEEEEEEEEEENENR
EEEEEEEENEN;

11.16.2 Goods areatyourriskfrome e s e s e EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEENEEEEEEEEEENN
EEEEEE/EEER,;

11.16.3 you agree that you are responsible for everything that happens
afterllllllllIIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEED EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEESR
HE.

12. Foreign taxes and duties

12.1.

12.2.

Ifyouarenotinthe UK, s e e e e e e e e e EEEEEEEEEN , EEN
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEENEN.

You are responsible for purchasing Goods whichyou are s s e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
u.
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13.

Risk and retention of title

[Deletethisparagraph s s s s s s eSS S EEEEEEEESEEEEEEEEEEN
EEEEEEEEEEEEEEEENEENENN]

13.1.

OR

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

Ownership of the Goods shall not pass to you untilthey artec s m m m m m
EEEEENl , EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEERN.

TheGOOS EEE EEEEEEEEEEEEEENEEEEENEEEEEENNR
HE.

We shalldeliverthe GoodS, s s e e e e E EEEEEEEEN , EEEEHN
EEEEEEEEEEE[EEEEN]

Inspiteofdeliveryhavinge e s e e e e S EEEEEEEEEEEEN
EEEEEEEEEEEEEEENEEEEEENEER:

13.4.1 you have paid the price in full; and

1342 noothersuUmMS E e E E EEEEEEEEEEEEEENEEEEER
EEEEEENN.

Until titletothe GoodspasseSE e e EEE E N EEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEN
EEEN.

You must store the Goods (athocoSttOm m m N )EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEENE.

Despite any of the Goods remainingourproperty, s s s s s s s e E N N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
n.

Any sale or dealing shallbe asaleoruse s s e e e e EEEEEEEE®E
EEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Until title to the Goods passes from us the entire proceeds of sale of
the.IIlllllIlIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
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13.10.

13.11.

13.12.

13.13.

13.14.

13.15.

13.16.

13.17.

Weshallbeentittedtorecover s s s s e e E E EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

fweaSk e s e e EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEN.
f,whenasked, yoUs e e EEEEEEEEEEEEEEEEN EEEEEN

You must not pledge or in any way charge by way of security any m m m
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEESR
EEEEEEEEEEEEEE  EEEEEEEEEEEEEEEE EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEN.

You must keep the GoodsinsuredtO s e e e e EEEEEEEEEER'
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN.

If, when we ask, youfailtodelivertO s s s e e e e e e e EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN.

While ever we havetitletoany s s s e e e e e e EE N EEEEEEN
EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEN, NN
mE:

13161 ttletO M E E E EE EEEEEEEEEEEEEEEEEEENNER,;

13.16.2youshallholdsuchgoods aSSe s s s e e EEEEEEEEEEE
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEN.

13.16.3allourrightsinrelatontfO s s e e e e e e (EEEEEEEEEE
EEEEEEEEEEEENEN)SEEEEEESEEEEEEEEEN
EEEEEEN.

You must promptly deliver the prescribed particulars of this contract to
the Companies Registrar in accordancewith s s s s s s s s s s n ®
2006 e e 2 S EEEEEEE N EEEEEEEEEEEEEEEEENN
EEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEER.
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14.

Goods returned

These provisions apply ifyoubuyffom e s s s s s s s s s s s s EEEES
EEEEN . EEEEEEEEEEENEEEEEEEEEENEEEEEEEEER
EEE:

14.1. We do not acceptreturnsunlesstherewaS a s s e e EEEE E EEE N
EEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

14.2. Before you return Goods to us, please carefullyre-s s s s e s e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Al EEEEEEEEEEEENE.

143. Sofar s s e EEEE N , EEEEEEEEEEEEENENN:

1431 withbothGoodsand s e s e EEEEEEEEEEEEEEEENRN
EEEEEEEEEEEEEEEEENNEEN,

14.3.2 securely wrapped;

1433 includngoUr s e e e EEEEEEEE[EEEEEEEEEEER

I;
14.3.4 at your risk and cost.

14.4. The procedure for return of GoodsissetoutONE e EE EE E N . EE =
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEN.

OR

14.5. You must tell us by email message to [address] you that you would like
to return Goods, specifying exactly what Goodsand s s s s mmmm , =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEED . EEEEEEEEEEEEEENEEEEEEEEEETR
E BBl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEETRN
EEEEEN.

OR

14.6. Detailed instructions for returning faulty Goods are on Our Website at
[URL].PleasenOtc s s e e e e E S EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEENESR
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15.

16.

14.7.

14.8.

14.9.

14.10.

In returning faulty Goods pleaseencloseSeE s s s e s EEEEEEE N
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEENR.

Most of the Goods are covered by the manufacturerS s s s e e e m
EEEEEEEEEEE 2 EEE N . EEEEEEEEEEEEEEEEEN
E N , EEE N EEEEEEEEEEEEEEEEEEEEEEEERN.

Ifweagree--------------------,--------:
14.9.1 refund the cost of return carriage;
14.9.2 repair or replace the Goods as we choose.

If we repair or replace the Goods, yOUs e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEENERN.

Waste Electronic and Electrical Equipment
Regulations 2013

15.1.

15.2.

15.3.

These regulations provide that suppliers like highe s s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEE.

Our obligationistotakebaCk e s e e e e EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEN.

If you wish to take advantage of thisservice, s s s e e e e e e EE =
IIIIIIIIIIIIIII28IIIIIIIIIIIIIIIIIII
EEEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
HE.

How we handle your Content

16.1.

Our privacy policy isstrongandpreCiSe. s s s e s s EEEEEEEE N
EnssEEEeEEEEEEEER 20 e e e EEEEEEEE|[EEN
EEEEEEEEEEEEEN]
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17.

16.2. If you Post Content to any publicareaof OuUr s s s s s s e s e EEE =
EEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

16.3. [You now irrevocably authoriseustopublisSh e s e s , s e e e e e EE®
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEENESR
IIIIIIIIIIIIIIIIIIIIIIII.]

16.4. Posting Content of any sortdoesnotchangeyouUr s s s s e e e E N
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HENE.

16.5. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEED EEENR EEEEEEEEESR
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEDN,

16.6. Youacceptallriskand s s s e e EEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

16.7. PleasenotfyUSeE s e e e e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
purpOSGS.WeIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
m.

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEER EEEEEEEEEEEE-EEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Youagreethatyouwillnotuse O'r s s e E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN:

171. beunlawfu, s e e E EE E EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN,;
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18.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

consistincommercial e e s , EEEEEEEEEEEEEENEN,;

be sexually explicit or pornographic;

be likely to deceive any personorbe s s s e e e e EEEEEEEEE N
E Bl , EEEEEEEEEEEEEEEEEEEN EEEEEEEEEETSR
EEEEEEEEEEENEN,

give the impression thatitemanatesfrom e e e e e e EEEE E EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEN,

bemadeonIIIIIIIIIIIIIIIIIIII,IIIIIIIII
EEEEEEN,

request or collect passwords or otherpersona/l s s s e e e e e e EE ®
EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEENEN,

be used to sell any goods or services or for any other commercial use
notintendedby s s s s s eSS EEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEN EEEEEEEEEEEEEEEEEEENER
EEEEEENl  EEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEN,

include anything otherthanwords (.. s s e e e EEEEEE EEEE N
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEN,;

iINkKtONEEEEEEEEEEEEEEEEEEEEENEEENEEEEENNENEN,

use distributionliststhatincluUdE e e e E E EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
[

sendage-inappropriatc s s e e e EEEEEEEEEEEEEEEEEEN
FEREEREEREN NN

Your Posting: restricted content

In connection with the restrictionssetoUl e e e, EE EEEEEEEEEEEN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmN
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19.

InNadditontothe s e e e EEE EEEEEEEE N, EEEEEEEEEEENENEN

18.1.

18.2.

18.3.

18.4.

hyperlinkS, s s s s e EEEEEEEEESEESEEEEEEEEEENEN,;

keywordsorwordS e m s s , S EEEEEEEEEEEEEEEEEEER
EEEEEEN.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEENEN.

inaccurate, false, or misleading information;

Removal of offensive Content

19.1.

19.2.

19.3.

19.4.

19.5.

For the avoidanceofdoubt, s e s e e e EEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AN,

We are under no obligation to monitor or record the activity of any user
OfOUI’IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EENEEEEESRm
H. EEE N  EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

|fyouarelllllllIIIIIIIII,IIIIIIIIIIIIII
HE.
your claim or complaint must be submittedtousintheform e e e e m =

AEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEENEE.

194] mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENNER,

1942 s e EEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEENEN,;

1943 EEEEEEEEEEEE-EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENN.
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20.

19.6.

Security of Our Website

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEDRN
EEEEEEENEN,;

EEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,
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21.

208 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEN
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN, EEEN, EEEN, EEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

2082 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEERN
EEEEEEEEEEEEEENEN.

Disclaimers

(EEEEEEEEEEEEEESEEEEEEEEEEEEN, EEEEEEEENEER
EEEEEEEEEN EESNEEEEE EESEEESEENEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEN. EEESNEEEEEEEEEER
EEEEESEEEEEEEEEEEEEEEEESEEENEENEEEEEENEN
EEnm.)

2l.]. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.EEHN
EEEEEEEEEEEEEEEEEEEEENEENEEEEENN.

21.2. EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEN
BN, EEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEN EEEEEEEEEENN.

21.3. We make no representation or warranty for:

23] E e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEN;

21,37 E e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENN.

214, seEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

n .
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21.5.

21.6.

21.7.

21.8.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEE 2 e EEEEEEEEEEEEEEEEEEEEEEN.

21.6.1 indirect or consequential loss; or

21,62 EEEEEEEEEEEEEEEEEEEEEEEEEEEN,EEN
B, EEEEEEEEEEEN, EEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

EEEEEEEE(EEEEEESEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEN)SEEEEEEESEEEEEEN, EENEN,N
EEE, EEEN, EEEEEESEEEEEEEEN(EEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEEER
En)eeEn1990 /s ae s (EEEEEEEEEEEEEEEN)(NEN
m)eeen20!/ ,  sEEEEEEEEEEEEEEEEENEN.

EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EENEEEEEN
EEEEEEEEE [ EEEEESEEEEEEN| EEEEEEEEEEEEN
EEE | EEEEEEEEEEEEEEEEEESEEEEEEEEENEEEEER
EmEnm ]

(IIIIIIII.'IIIIIIIIIIII(IIIIIIIIIIIIIIIII
IIIIIII)IIIIIIIIIIIIIIIIIIIIIIIIIIII.III
IIIIIIIIIIIIIIIIIIIII.)

21.9.

21.10.

A EEEEEEEEE  EEEEEEEEENEEEEEEEEEEEEEEDR
A EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
Al , EEEEEEEEEEEEEEEEEEEEEEEN EEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEE Nl EEEEEEEEEEEERE.

21.11. We make no representation or warranty for:

21.11.1 the quality of the Goods;
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21.12.

21.13.

21.14.

21.15.

21.16.

2111’ s e e EEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN,

21.11.3 the correspondence of the Goods with any description;

21114 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEENN.

2114 s e e e EEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEENNR,

21.14.2 delivery of Content, material or any message;
21.14.3 privacy of any transmission;

2114/ e e e EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENEEEEEEENENNENR,

21145 e e e e EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENNENR,
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22.

21.17.

OR

21.18.

21.19.

21.20.

21.21.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEENER
EsEEEEEEE | 2eEEEEEEEEEEEEEEE[EEEE/EEEE
|emmm.

EEEEEEEEEEEESEEEEEESEEEN, EENEEEEEENEN
B, EEEEEEEEEEEEEEnnenEnEnnEnf[10,000]. mmm
EEEEEEEEEEEEEEEEEEENEEEEEEEEENEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEE(EEEEEESEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEENER
H)EEEEEEEEEEEEEEEN, EEEN, EENEN , EENEN ENE
EEEEEEEEEEEEN, EEESEEEEEESEEEEEENEN.N
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
s (eeeseeeEEnEnEnEn ) e EN1999 /s (nnn
EsEEsEnEnnnnn)(ennn)nnnn2017.

EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEESEEEEEEEEEEEEEN, EENEEEEEN
EEEEEEEE N[ EEEEEEEEEEEN| EEEEEEEEEEEEN
EEE [ EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EmEnm ]

Your account with us

22.1.

22.2.
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23.

24.

22.3.

Indemnity

23.1.

23.2.

23.3.

23.4.

23.5.

your breach of this agreement;

Intellectual Property

24.1.

24.2.

24.3.

24 .4,

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EeE e EEEEE NN EE NN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER.
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25.

26.

Dispute resolution

EEEEEEEEEEEEEEEEEEEE ‘EEEEEEEE ' EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mmm2015.

25, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRE
IIIIIIIIIIII[IIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

252, EEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEENER
(e eees (e )

253, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

25.4. We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

26]. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEN.

26,2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN, EEEEEEEE(NEEEEEEEN)EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEN  EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN EEEN,  EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN.

26,3, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EESEEEEEEEEEN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEESR

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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26.4.

26.5.

26.6.

26.7.

26.8.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEENEENENNER:
EEEN/2EEEEEEEEEENNENR,;

EEEEEEEEEEEEEEEN-EEEEEESEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN-EEEE . EEEE2/ EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEEENEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEEEEEEEEEEEEENEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN (NN EEEEEEEEEEEEN
E)eeEn 1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
207 aeEEEEEN.
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26.9.

26.10.

26.11.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEEl , EEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETEm
EEEEEENEN.

26 © Andrew Taylor and Net Lawman Ltd



Information about your statutory right to cancel
Your right to cancel

EEEEEEEEEEEEEEEN(EEEN, SEEEEEEEEEEEEEEN)EEER
203 s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER14nm
EEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEENl{aEEEEEEEEEEEEEEEEEEER
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

How to cancel

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEN.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Al . EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIII.]

Model cancellation form

[IlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIl
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEENE . EEEEEERN
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDNm
IIIIIIIIIIIIIIIIIIIIIIIIIII.J

IIII[IIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII,IIIII
EE N , EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEEEESRm
IIIIIIIIIIIIII]:

EEEE/EEEEEEEEEEEEEEEEEEEEEEEE/ EEEEEEEEEEEE/N
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIIII
IIIIIIIIIIIIIIIII].
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EEEEEEEE[EEEE]/EEEEEEEE[EEEE]

EEEN [ EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENER
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper)

Date: [date]
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Explanatory notes:

Website terms and conditions template: retail of sourced or made to order
products

General notes:

1. About the Consumer Contracts (ICAC) Regulations 2013

For an online retailer of goods the new Regulations are evolutionary rather
than a revolution. We have written a number of articles explaining each point.

To keep it simple, If you sell physical goods then the Regulations apply to you
as on any seller of goods BUT the goods you prepare as per specific
requirement of a customer are partially exempt from the Regulations . s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEN.

The main provisions which affect your business are first, provision of
information relating to goods (including specified goods) andyour s m m m ; m
EEEEEEN EEEEEEEEEEEERN.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of the goods;

b. the total price of the goods inclusive s m e e e m m m ;

(of Your identity, land addressandfull s s e m m m m m;

d. the arrangements for payment and delivery of goods;

e. the telephone cost of communicating with you when it is not calculated

f. the existence of your customer’s right to cancel the contract; and the
conditions, tmelMte e e e e EEEEEEEEEEEEEEEEENENR,;

g. whether, if the customer exercises the right to cancel, he must bear the
EEEEEEEEEEEEEEEEEEEN,

Next, we will tell you aboutthe s s e e e m m .

If the customer at any time chooses to purchase goods from your website, he
may cancel his order within 14 days without giving any reason. When he
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cancelsthe order,youmustgive s s s s s s s s ss s ssnnnnni4m
EEEEEEEESEEEEEEEEEEEEEEN.

This is not the case with specified goods. These are prepared to the exact
order of your customer. Therefore, your customer has no cancellation right
because the goods have been made or changed specially for him.
Cancellation and returnof suchgoods will s e e e e e EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HENE.

Please note: When you sell goods to consumer, you have no choice but to
inform your customer about his cancellation right and provide cancellation
form. That means your customer may cancel the order and return the goods. m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN.

What you need to do to comply withthe s s s s s s m u m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m m
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s e e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENE.

Nonetheless, if a customer or client takes the trouble to read this T&C
document, the reason is probably because they seek re-assurance. For that
reason, and not for any legal reason, we have included a few points of
information. There is no reason why you should not do so too. If you do, we
stronglyadvisetokeep e e e e e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s s s e e e m m =
EEEENEN:

¢ Yyou do not have a provision where you are assuming implied consent
of customertouse hisinformatioN e e EEEEEEEEEEEEEEEN
EEEEEN,;
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e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
Youneel e e e EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEEEN
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice. Soastoalows s s s s s eSS EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEERE.

Paragraphs specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthat e e s e e e e e E B ®
EEEEEEEEEEEEEEEEEEEEEEEEE.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e e e EEE &
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Goods” “Robots”/ “Dolls”
“Our Website” “‘Robot Store” / :Toy Store” / “ammmmmmm’

But if you do change the defined word, make sure it applies to every use m

EEEEEEEEEEEEEEEEEEENE.
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Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s s s e e EEEEEE EEEEEEEN
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e e s mm m
E B EEEEEEEEEEEEEEEETER.

Interpretation

Leave these items in place unless thereisa good reasontoediim e e e m m m
H. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEN.

Our contract with you

This paragraph prevents a party from later saying he was relying on some
otherdocumentorweh s e e EEEEEEEE S EEEEEEEEEEEEEER
EeEEE3. 3, EEEEEEEEEEENEEEEENENEN.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet
contract because there are so many places in the buying procedure where it
cCoUldbe s e EEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENR:

you hold your customers’ goods; or

every piece of advertisingorinformatonON e e E EEEEEEEEEEEEEN
EEEEEEN EEERN

acustomercouldclamgoodS E e e EEEEEEEEEEEEEENEEN;ENEN
]

goodsareprovidedlater s e e e EEEEEEEEEEEEEENN.

There are three options. Make quite surethatoOnE s s e e e EEEEE EEE N
EEEEEEEEEEEESEEEEEEEEEEEEEN.

Extra Work and approval

The Extra Work is whatever is necessary to change the basic product or
material into the Special Goods - the bespoke or specified version. Because m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EERN
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEENE.
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10.

Prices

You must edit these paragraphstomake s s s e e s e EEEEEEEEEER
EEEEEEEEEEEEEN.

Payment
Edit to suit your business model.
Security of your credit card

This paragraph is more for information than contractual commitment. We have
included itherebecausemanyuselSE s s EEEEEEEEEEEEEEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEER.

For payment you may have various alternatives likethe s mm m , s e e mm ®
EEEEE R EEEEEEEEEEEEEEEE.

Cancellation and refunds

If you sell only to businessesandorganisationS, s s s s s EEEEEEEEEN
EEEEEEEERNR.

This paragraph sets out your customer’s rights as a “gold standard”. In the
past, the law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
organisations continuetokeepcustomerSiNE e EEEEE S , EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .ERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER . EEEEEEEERm
EEEEEEEEEEEEEEEEENEN:

° Provision of information
° the 14 day cancellation period
° ‘nofault " e e e EE e 14EeEEEEEEEEEEER

Liability for subsequent defects

A buyer’s right to return faulty goods dates back to 1890. It applies today to all
gOOdS,aSIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIII-I
EEEEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEENE.

If goods are not of satisfactory quality, as describedand s s s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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11.

12.

13.

The minimum period within which you can insist on returned is six months.
However, in common law, the return period depends on the estimated life of
the product. If you expect it to last for twenty years, you could reasonably m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIII(IIIIIIII)IIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIII(IIIIIIII,IIII,II
Em)

This paragraph sets out "standard" limits to enable you to comply with the m =
epemeEEEEE?205. R EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

If goods are defective on arrival or within 30 days, the buyer is entitled to a full
refund ofthecost,thecoOStm E E R E EEEEEEE EEEN , EEEEEEER
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If a defect becomes apparent only later, it will not be clear whether the buyer
must accept a repair, an alternative, a precise replacement, or his money
baCk.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
, IHEF I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN.

Because most buyers of this document supply consumers, we s s s e s e m ®
EEEEEEEEEEEEEEEEEEEEEEEnnnnnmnmnn2015.

To comply with the Consumer Rights Act 2015, do notreducethe “mmmm’ m
EEEEEEEEEEEEE N . EEENEEEEEEEEEEEEEEEEEEEER
m .

Delivery

As for the paragraphs on price and payment, there are many alternative m m m
EEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEERm
EEEEEEEEEREN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s EEEEEEEEEEEEEEEEEEEEEENEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE.

Risk and retention of title
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14.

15.

16.

17.

This paragraph is drawn largely to protect you against a receiver or
administrator. Use of depends on your assessment of risk and your business
m0de|.|tllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEE-EEEEEEEE . EEEEEENETHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Goods returned

This paragraph includes terms to return defective goodS E e e EE EE E E R &
EEEEEEEEEEEEEEEEEEEEEEEEE.

We have provided a sensible set of terms. However, the law everywhere
provides that if you sell defective goods or servicesyou arfe s s e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEERm
EEEEEEEEEEEEN EEEE-EEEEEEEEEEEEEEEEEEEENETR
EENE.

We have added for your convenience provisions for returningwhich m m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Waste Electronic and Electrical EQuipment Regulations 2013

The WEEE Regulations are a requirement for retailers who sell electrical
gOOdS.Illlllllllllllll,llllIllllllllllllll
H , EEEEEEREN.

How we handle your Content

It is a question of balance and maybe how your buyerswill s s m s . s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s s s e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s s e e e e m m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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18.

19.

20.

The paragraphs in this section have two purposes: the first is the obvious and
NnMmed EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEN EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEENR.

No matter what you put in these paragraphs, there is no certainty that you
maylllllllllllllllllllllIIIIIIIIIIIIIIII
EEEEEEEEEEN EEEN EEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEENEN RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEED EEEEN EEENR . EEEEEEEER.

Ofcourse,IIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEN.

Wesuggestthai e s e e s eSS EEEEEEEEESEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEENN.

Your Posting: restricted content

This paragraph continuesintheveiNn e e e e e e e e e e e EEEE N . EEEN
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEERE.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynothbeonE s s s s e EEEEEE N . EEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEE N EEEEEEEEEEEE  EEEEEEEEEEEERE.BNE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
,y IHEE I I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEHNm
EEEEEEEENR EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.
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21.

Disclaimers

We do not have sufficient information about your busineSS e s s s s s e m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEl EEEEEEEEEEEEEEEEEEEN EEEEEETHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Our aim in drawing this paragraph is to limit your liability as far as possible,
particularlyagainsteventS s s s e e e EEEEEEEEEN EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
H, EEEEEEEEEEEEEEEEEEEEEEE . EEENEEEEEEN EEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEED EEEE EEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
Emmnm!

There is a substantial set of law which regulates whatyoucanselltO m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEN.

On top of that solid legal structure is an even larger structure relating to
prOteCtionllIIIlIlllll.IIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEERm
H, EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEHmE
EE . EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEERE.

We have therefore provided not merely alternative provisions within this
paragraph,bUl s E E EEEEEEEE N . EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEN
EEEEEEEEEEE ' EEEE ' EEEEEEEEEEEEEEEEEEEN. NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEN
EEEEEEEEEEN.

fyousellWorldwide, s s s s e e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN-EN
EEEEEEEEEN.

It is possible that neither of these alternatives will be entirely enforceable. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEN . EEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
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22.

23.

24.

25.

Our best advice to you is to include these disclaimers sofaraSea s s e m m =
EEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

You will see that we have also included in the provisionfor s s s s e e e m m
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Your account with us

These terms provide some protection in case of customer s s e e e e E E E N
EEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERm
EEEEEEEEEN EEEEEEEER.

Indemnity
We suggest no edits.
Intellectual Property

This paragraph is about protectingyour IPrightS s s s s s s e s /e e e n®
EEEEEEEEEEEEEEEEEEEEEN . SEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEN, EESEEEEEEEEEEEEENEN
mE.

Dispute resolution

This paragraph setsoutstandardterms s s s s s e EEEEEEEEEEEEE
eeeneEEEn’?20]5 EEEEEEEEEEEEEEEEEEEEEEEEEER
E. EEEEEEEEEEEEEEEEEENEN:

ThenewlawisdirectedatthoSc s e e E E EEEEEEEEEEEEEEEEER
F R R R E R R R R R R R R R R RN R R R RN RRRE R R 0o R R R
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

UK courts have more or less insisted on litigantsgoin e e e e e e e e m m m
EEEEEEEEEEEESEEESEEEEEESNEEEEEEEEEEEEENEN
EE ‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEENEEEEENEEN
EEEEEEEEEEEEEEEEEEEEESemmn!)

The purpose of mediation (the most common form of ADR) is to settle a
dispute. InpracticeitshouUll s s e e EEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEHNm
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EEEEEEEEEEEEEEEEEEEEEEEEEEENEN , EEEEEEEEN
EEEEEEEEEEE ‘EEEE’ EEEEEEEEEEEN . EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN. EEEHN,
EEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Mediation costs money. £1000to £3000wouldbe s e e e e e e e e E E EEE
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENER
amf10,000, s EEEEEEEEEEEEEEEEEN.

There seems to be some confusion in the EU regulations astohow s s m m =
EEEEEEEEEEEEEEEEEEEENEEN . EEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEN, EEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEmEnE1996.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEEE ‘EEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE . EEEEEEERm
EEEEEEEEEEEEEEEN!

The new regulations require that if you know of a mediator, you should m m m
EEEE N EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEE EEEE ,EEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

Fomhere s s e e e EEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEENE.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOUsE E E EEE EEEEE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

25.4: in the unlikely event thatyourbusineSSE s s e EEEEE EEEEEE N
IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIII
II?)IIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIII
EEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
HENE.
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26.

However, as an online seller of goods the law requires you to provide a link to
online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.leqgislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EEEEEESEEEEEEEENEENEENEN
EERENE.

Miscellaneous matters

AnumberofspecialpointS. s s s e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEN, SEEESEEEEEEEEEER
EEEEEEEEEEEEEEENEN.

Email communications are usually binding in the UK, but may notbe , s m m =
. A EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEES  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Take care before agreeingtoaccepi s s e e EEEEEEE N -EEEN . EEN
EEEEEEEEEEEEN, S EEEEEESEEEEEENEEEEEENEER
EEEEEEEEEEN.

Rightsof ThirdPartieSACt - s s e e e EEEEEEEEEEEEEEEEEEEEN
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN.

Notice of right of cancellation

Attheendofthetermsdocument, s e e e E E EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN . EEEEEEESEEEEEEEEN . EEEEEEEEEER
EEEEEEEEN.

The first part is your notice to your customers. Thesecond s s s e e e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEERE
IIIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIII).

End of notes
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