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Website terms and conditions template: retail of hardware
and licensed software

This template is a Net Lawman document. We hope thatyoufindit s s s e e s m m m
EEEEEEEEEEEEEEEEEEEEEERN.

If you need any help editing it, or if you would like a lawyer to check that your edited
document will protect your business in the way that you would like, we offer a
document review service - just contact our legal team at support@netlawman.co.uk.

We assert our copyright in this template. We remind you that you may only use this
template in accordance with the licence agreementthatiSeE s s s s s s EEEEE®
EEEEEEEEEEN EEEEEEEEEEEEN EEEEEEEN:

e toretainthereferencetoNetLawman e e e e e EE EEE E N  EEEN
e if you publish the document or any variation ofitonas s e s , s e EEEEE N
EEEEEEEEEEER.

If you would like to remove the reference to Net Lawman, you may buy a licence
from us. Please contact us at support@netlawman.co.uk.

You will need to edit this template before you make it available on your website. You
should download our free Guide to editing legal documents
(http://www.netlawman.co.uk/uploads/Editing Legal Document Templates.pdf) as
well as reading the notes at the end of the template. If you have any questions, do let
us know.

Your website is likely also to require a privacy policy. We offer this document for free
at https://www.netlawman.co.uk/d/website-privacy-policy.

The template for the terms and conditions starts on the next page. Drafting notes
CommentingoneaChllIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEERN.
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Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘weletc).Byvistinge e s s e eSS EEEEEEEN  SESEEEESEEEEEENEN
EEEEEEEEEEEEN.

They are based on a set written by Net Lawman and released under licence. They
protect your rights as well as ours.

| / We are [your business name], [a company registered in [country], number [ m m m
EEEEN| . EEEEEEEEEEEE[EEEE]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith s m m m , m
EEEEEEEEEEEEEEEEEEEEEEERN.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m =
HEE EEEEN EEEEEEEEEEEN EEEEEEERmE
EEEEEEEEEEEEEEEEER.

"Intellectual Property” means intellectual property owned by us, of every
sort, whether or not registered or registrable in any
country, including intellectual property of all kinds
coming into existence after today; and including,
among others, patents, trademarks, unregistered
markS, s s e m , EEE N, EEEEEEEN EENEN,N
EEEEEEEEEEl EEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEER.

“Our Website” means any website of ours, and includes all m m m m =
EEEEEEEEEEEEEEER.

"Post" means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material onto Our Website, s s s e s e e e mmm"
Esen'sEEn"'EEE ' EEEEEEEEEEEERN
EEN,
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“Product” means any product sold or offered forsale s mm m m m

“Software” means the software you will use in association with

the Product. It includes all software owned by us,
regardless of the source fromwhich e s s e e e mm =
EEl EEEEEEEEEEEEEEEEEEEEENETRm
EEEEEEEEEEEEEEEER.

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

every term in this agreement applies both to the Product and to any
Software,----------------------------.

a reference to a person includes a human individual, a corporate entity
andanyorganisaion e s e EEEEEEEEEEEEEEEEEEEEER
EEEEEENR.

in the context of permission, “may not” in connectionwithan e m m m m

the headings to the paragraphs and schedules (if any) to this
agreementareinserfe( s s e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER.

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s e e e e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

[except where stated otherwise], any obligation of any person arising
fromthSEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
u,

a reference to an act or regulation includes new law of substantially the
SAMNME N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

these terms and conditions apply to all supplies of Products by us.
TheylIIIIIIIIIIIIIIIIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyverSionO/ s s s s S EEEEEEEEEEEEENEN
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEERm
n.
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Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

OR

3.9.

3.10.

When you buy a Product driven by Software, you are also buying a
licence limited to the use of that Software in association with the
Product you have bought, subject to the terms of this agreement. We
nowgrantalicencetoyoUlO R EEEEEE EEEE N EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm

In entering into this contract you have not relied on any representation
or information from any source exceptthe s s e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEE.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEENEN.

You acknowledge that you understand exactly what is included in a
Product and you are satisfied thatthe Product s s s s s s e e e mm ®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEN,

The Software will be sold in hard copy and packaged alongside the m m
Al , EEEEEEEEEEEEEEEEEEEER.

You must not sub-license Software.

You must not copy or publish Software exceptaS e s s e e e e e Em =
EEEEEEEERNR.

The contract between us comes into existence when we receive m m m
EEEEEEEEEEEEEEEEEEEEERE.

The contract between us comes into existence only when we write to
you to confirm that we agree to provide to you the Product you want.
Your payment does notcreateacontraCt. a s e e e e EEEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
E NN EEEEEEEEEEEEERE.

We may change these terms from time to time. The terms that apply to
youarethosepostedhere s s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.
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3.11. The price of a Product may be changed by us at any time. We will
never change apricesoastoaffeCl Es e e e e EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

3.12. If you make any payment for Products in the future, you will do so
Undef EE EEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEENE.

3.13. We do not sell Products in all countries. We may refuse to deliver a
Productif e s e e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE.

The price and payment

4.1. The prices payable for Products are clearly Sei s s s s s s s e s mm ®
EEENE.

4.2. [Unfortunately, we cannot guarantee that every Product advertised on
Our Website is available. If atany time aProduCt s s s s e mmm , m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

4.3. The price charged for any Product may differ from one country to
another. Youmay notbeentittediO s s s s s s s s s EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER.

4.4. Prices are inclusive of any applicable value added s s s s s s e mm m
EEEEEEEEERN.

45. Price of Softwareisincludedinthc s s s e e e EEEEEEEEEN.

4.6. If, by mistake, we have under-priced a Product, we will not be liable to
supply that Producttoyou atthe s s e e e e e S  EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

4.7. The price of the Product does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhiCheE e eEEEEESESESEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

4.8. If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEssEEEEE|[14{ | sEEEEEEEEEEEEEEEEEENENER
EEEEEEEEEEEEEEEEEEEEERE.
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Security of your credit card

We take care to make OQur Website safc s s s e e e e e e e E R E R E N

5.1.

5.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providers whowill s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s s s e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

Cancellation and refunds

This and the following paragraph apply if you buy as a consumer as defined in
the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013 (the “Regulations”). s s s s s s s s s s s s e s EEEEE
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEERm

6.1.

6.2.

We now inform you that information relating to all aspects of our
Products is not in this document but in our marketing material, = m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEERERER.

The following rules applyto cancellation s s s s s s e e e m m:

6.2.1 If you have ordered a Product, but not received it, you may
cancel your order without giving a reason, at any time within 14
daySIIIIIIIIIIII.IIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

6.2.2 If you have ordered a Product, and received it, you may cancel
your order at any time within 14 days of the date you received
the Product. You musttellusthatyo0Um s s e e e e e m.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEn{pemeEEmnn.

6.2.3 We will return your money subjeCt s s s s s e e e EEE =
mE
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6.3.

6.4.

6.5.

6.2.3.1 we receive the Product in a condition in which we
canre-sellitatfullprice , s e e e e EEEEEEN, &
E B EEEEEEEEEEEEEEEEER.

6.2.3.2  you comply with our procedure for returns and
refunds. We cannotreturnyour s s s s s e e m m
EEEEEEEEEEEEEEEEEER.

The option to cancel your order is not available if the Product is a hard
medium fora productinsoftcopy, s s s s e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEE.

You are responsible for the cost of returning the Product. We have no
obligationtorefundtoyOu, s EE E EEEEEEEEEEEN-EEEEN
EEEEEEEEEEEEEEE.

In any of the above scenarios, we willreturn e e e e e e e e e mmm 14
EERENE.

Liability for subsequent defects

7.1.

7.2.

7.3.

Please examine the Product received from us immediately you receive
it. If you do not tell us of any defect or problem within 30 dayS s m m m m
EEEEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEER.

The proceduretoreturnthefaully s s s s s s s e s s e s EEE N

7.2.1 the Product must be returned to us as soon as any defect is
discoveredbutnOl e e e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEENR.

7.2.2 before you return the Product to us, please carefully re-read
[manual, processor requirements, system compatibility] m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERNR.

7.2.3 please follow the returns procedure [provided on Our Website /
set out on the reverse side of the delivery note we sent to you
with the Product/which we s s s e e e e e e e s e EEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIII.]

We will return your money subjeCt s s s s s s s e e s s s EEN:

7.3.1 wereceive the ProductwithlabelS s s s s s e e e m e mnm.
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7.4,

7.3.2  you comply with our returns procedure. We cannot return your
money------------------------.

7.3.3 you tell us clearly what is the fault you complain of, when it first
becameapparent, and e e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEER.

If any defectisfound, s s e e e e e e EEEE:
7.4.1 repair or replace the Product, or

7.4.2 refund the full cost you have paid includingthe s s s e e m m m
EEEEEEEEEEEERE.

Delivery and pick up

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Products are delivered within [30] days fromthedayyoum s s m mm =
EEEEEEEEEEEEEEEEEEEEERE.

Delivery of the Software will be includedwith e s s s e e e e e EE®
EENE.

Deliveries will be made by the carrier to the address stipulated in your
order. YOUNREEEEEEEEEEEEEEEENEEEEENEEEEEENEN
EEEEEN.

If we are not able to deliver your Product within [30] days of the date of
yourorder,weshall s e s e e EEEEEEEEEEN-EEEEEEEER
EEEEEEEEEEEEEEEEENEN.

We may deliver your Product in instalments if they are notall s m m m m
EEEEEEEEEEEEEEEEEEEEENER.

[Products are sent at our risk until signed for by you or by any other m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

All Products must be signed for on delivery by an adult aged 18 years
or over. If no one of that age is at the addresswhenthe s s s e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
. A EEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEENE.
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8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

Signing"Unchecked", " s s s e e e e s " EEEEEEEEEEEEEER
EEEEN.

[ProductsaresentbypoSt. s e s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE SN EEEEEEEEEEEEN
EEEEEEEEEN]

If we agree with you to deliver on a particular day or at a particular
tme,wewill se e s EEEEEEEEEEEEEEEN EEEEEEENERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN .EEEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE-EEEE.

Some Products will be delivered direct from the [manufacturer/
developers/ software houses] whowillcontaCt e s s e e e e e e mE ®
EEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE[EEEN/EEEE/EEEEEEEE] EEEE
IIIIIIIIIIIIIIIIIIII[IIII/IIII/IIIIII
EE|EEEEEEEEN.

Time for delivery specified ontheorder, s s s s e e EEEEEEN
EEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEETHmR
EEEEEEEEEEEEEEEEER.

We are happy for you to pick up Products fromourshop /s s e s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
IIIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIII
IIIIIIIIIIIIIII]

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIII:

8.141 wewilnothbe s s e e EEEE [EEEEEEEEEEEEEEEEN
/A EEEEEEEEEEEENEEN]

8.14.2 Productsareatyourriskffome e e e e e e e e EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEE/EEER;

8.14.3 you agree that you are responsible for everything that happens
afterllllllllIIIIIIIIIIIIIIII,IIII
EEEEEEEEEEEEEEEEEEED EEEEEEEEEESR
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEESR
HE.
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Product returned

These provisions apply ifyoubuyffom e s s s s s s s s s s s s EEEES
EEEEN . EEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEER
EEE:

9.1. WedonotacceptreturnsunlesstherewaSsas e s e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE.

9.2. Before you return a Product to us, please carefullyre -s s s s mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
E BBl EEEEEEEEEEEE.

9.3. TheProductmustbereturnediO s s s e e e e EEEEEEEEEEES
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN|[4mmmn]

94. Sofar s EEEEEE N, EEEEEEEEEEEEEEEEEENN:

941 withboththeProduCt e e e s e EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENNER,

9.4.2 securely wrapped;

9.4.3 includingourdeliveryslip[assss s s/ aeen/ennnn
EEEEEEEEEEN]

9.4.4 atyour risk and cost.
OR

9.5. You must tell us by email message to [address] you that you would like
to return the Product, specifying exactly what Product s s s s s mm m m
EE N , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEE R . EEEEEEEEEEEEEEEEEETRm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEERNE.

9.6. The procedure for return of Products issetoutoN e e e e e e m . m m
EEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEN.

OR
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10.

11.

9.7.

9.8.

9.9.

9.10.

Detailed instructions for returning a faulty Product are on Our Website
atfurl.PleaSse s s e e E EEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

In returning a faulty Productplease s s s e e e e e e EEEEEEEE R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEREN.

Most Products are covered by the [manufacturer/ developers/ a m m m m
EEE | EEEEEEEEEEEEEEEEEEERN|2EEEE . EEEEER
EEEEEEEEEEEEEN EEEN , EEEEEEEENEEEEENEN
EEEN.

|fW€agreelIIIIIIIIIIIIIIIIIII,IIIIIIIII
9.10.1 refund the cost of return carriage;

9.10.2 repair or replace the Product as we choose.

Waste Electronic and Electrical Equipment
Regulations 2013

10.1.

10.2.

10.3.

These regulations provide that suppliers of equipment s e e e e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Our obligationistotakebaCk e s e e e e EEEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEN.

If you wish to take advantage of thisservice, s s s e e e e e e EE =
IIIIIIIIIIIIIII28IIIIIIIIIIIIIIIIIII
EEEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
HE.

Foreign taxes, duties and import restrictions

11.1.

When you buy a Product for delivery outside the United Kingdom, m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEESR
EEEEEl . EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEERE.
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12.

13.

14.

11.2.

You are the importer in law responsible for purchasing a Product which
youare----------------,---------------
EEEEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEE-EEEEEEEER.

Dissatisfaction with a Product

12.1.

OR

12.2.

12.3.

If for any reasonyou are notcompletely s s s s e e e e e e e e EE =
I,IIIIIIIIIIIIIIII3OIIII,IIIIIIIIIIII
EEEEEEEEEEEEEEEE.

Our most important task is to ensure your absolute satisfaction. We will
alwaysstrivetoreaCh e s e e e EE S . EEEN EEEEEEEEEEEN
EEEEEEEEEEEESEEEEN EENSEEESEEEEEEEEEENEN
BN . EEEEEEEEEEEEEEEEEESEEEEEEENEEEEEEN
EE N EEEEEEEEEEEEENEEEEEEEEEEEEEEEEEN
EEEN

If you do not follow the procedure forcomplaintS s s s s e s s e s m =
EEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Software updates

13.1.

13.2.

The Software is updated from time to time. If you wish to receive
information about updates, pleaseregistervii s s s s s s e m . s nm m
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEESRm
EEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEES®m
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEE N  EEEEEEED  EEEEEEEEEETRm
EEEENE.

TheProduCi s s s e e e e EEEEEEEEEEEEEEEEEENNN.

Restrictions on what you may Post to Our Website

14.1.

YouagreethatyouwilnOl s s s e e s EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEN:
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15.

14.1.1 be malicious or defamatory;

1412 conSistiNE e EEEEE N , EEEEEEEEEEEENNENN,
1413 beillecga, s e e s , s e, EEEEEEEEEENEN;
14.1.4 Dbe sexually explicit or pornographic;

14.1.5 be likely to deceive any personorbe s s s s s e e e e EEE®
EEEEEEl EEEEEEEEEEEEEEEEEEEEN BEEBR
EEEEEEEEEEEEEEEEEEEEN,

14.1.6 give the impression thatitemanatesfrom e e e e e e e e EE ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEN,

14.1.7 solicit passwords or personal information from anyone;

1418 beusedtoSell s e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENER,

14.1.9 include anything otherthanwords (.. s s e e e e e E EE R N
IIIIIIIIIIIIIIIIIIII)IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEENEN,

14.1.10beincomplete O e E E EEEEEEEEEEEEEEEEENE
EEEEEEEENEEEEEENN;

14.1.11 request personal information from otheruserS e s s e e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEEER.

14122linktoany s e e e e e E EEEEEEEEEEEEN EEENEEEN
EEEEEN.

141.13sendage-inappropriatc s e e e e E EEEEEEEEEEEEER
EEEEEEEEEEEEEEEni8.

Your Posting: restricted content

In connection with therestrictionssetoUl E e e N, EE EEEEEEEEEEEN
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSHmR
E B EEEEEEEERER.

InNadditontothe s s e e EEEEEEEEEEE N, EEEEEEEEEEENENN
EEEEER:
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16.

15.1.

15.2.

15.3.

15.4.

hyperlinkS, s e s e EEEEEEEEEEEEEEEEEEEEEENN,;

keywordsorwordSe s s, EEEEEEEEEEEEEEEEEEEER
EEEEEEN.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEENR.

inaccurate, false, or misleading information.

How we handle your Content

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

Our privacy policyisstrongandpreCiSe. s s s e s EEEEEEEEE N
EEEEEEEEEEEEEEEEE20|S e e EEEEEEEEE[EEE
EEEEEEEEEEEEEN]

If you Post Contentto any publicareaof OuUr s s s s e s EEEEEE N
EEEEEEEEEEEEEEEEEEN EESENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Even if access to your text is behind a user registration it e s s e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEN . EEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

[You now irrevocably authorise ustopublish e s e s , s e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII].

Posting content of any sort doesnotchangeyour s s s s s e e e m m
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEND EEED EEEEEEEEETRm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEENER.

Youacceptallriskand s s s e e s e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEENEEEEEEEEEEEEEEEEENNN.

Pleasenotfy US e s e e EEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEN.
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17.

18.

Removal of offensive Content

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

Forthe avoidanceofdoubt, s e e e e EEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERER
Em.

We are under no obligation to monitor or record the activity of any
CUStomerforllllllll,IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEN _EHN
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.

|fy0uarelllllllIIIIIIIII,IIIIIIIIIIIIII
HE:

17.3.1 Your claim or complaint must be submitted to us in the form m
EEEEEEEEEEEEEEN  EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEENE.

1732 weshallremoveE s s s e e e E EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENEN;

17.3.3 afterwereceivenoticeOf e m e e e EEEEEEEEEEN, BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EE;

Wemayre'lIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERN.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE ENBHN
EEEEEN.

You now agree that if any complaintismade s s s s s s e e e n®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEED EEEEEEEE.

Security of Our Website

fyouviolate s e E EEEEEEEEEEEEEEEEEESNEEEEEEEEER
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Younowagreethal s s s e EEEEE EE N ,  EEEEEEEEEEEEENENER
EEEEEEEEEEEEEENEN:

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

18.8.

modify,copy,orcausedamage s s s e EE EEE EEEEEEEEEEN
EEEEEEEEEEEEEEEN, SEEEEEEEEEENEEEEEEN
EEEEN.

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
u,

downloadanypart s s e e s EEEEEE N SEEEEEEEEEEER
EEEEEEN;

collectoruSEmE E EEEEEEEE NN , EEEE EEEEEENEN,

collect or use any informationobtained e e e e e e EEEEEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEN,

aggregate, copy or duplicate in any mannerany of the s s s s m mm m
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEERN,

sharewitha s s EEEEEEEEEEEEEEEEEEEEEEEEEER
EEE,

DespitethecaboveE m e mm , s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN:

18.8.1 create a hyperlink to Our Website for the purpose of promoting
an interest common to both of us. You can do this without
SpeCifiCEEE N . EEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEE NNl EEEN ,EE NN  EEEEEEEESR
EEEEE R EEEEEEEEEEEEEEEEEENEEEEEEDRN
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEER.

18.8.2 youmaycopythetextofany s s s e e s e EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEN.
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19.

20.

Interruption to our service

19.1.

19.2.

19.3.

If it is necessary for us to interruptourservice, s s E s EEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEETR
EEEEEEEEEEERN.

YouacknowledgethatOUr s s s e e e E EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN.

You agree thatwe arenotliable s s s e e e e EEEEEEEEEEER
E,EEEEEEEEEEEN EEEENEEEEEEEEEEEEEEENR
EEEEEEN.

Intellectual Property

20.1.

20.2.

20.3.

WewillseessessEEEEEEEEEEEEEEEEEEEEEENENN

Except as set out below, you may not copy, modify, publish, transmit, m
EEEEEEN EEEEEEEEEEEEEEEED EEEEN EEEER EHN
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

YoumaynotuseournameorllIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AN EEEEEEEEEEEER.

You agree that at all times you will:

20.4.

20.5.

20.6.

20.7.

20.8.

nottocauseorperMitE E EEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

nOtifyUSIIIIIIIlIIIIIIIIIIIIIIIIIIIIIII
u,

EEEEEENEN,
16 © Andrew Taylor and Net Lawman Ltd



21.

20.9.

20.10.

2091 EmEE N, EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENNENR,;

2092 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEENN;

2093 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN, EEEEEEEEENEEENEEEEENENEN,

2094 E e EEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEENENN.

Disclaimers and limitation of liability

(IIIIIIIIIIIIIIIIIIIIIIIIIIII,IIIIIIIIII
EEEEEEEEEN EEEEEE NN EEEEEEEEEEEEEEEEEEER

EEnm.)

21.1.

21.2.

21.3.

AEEEEEEEEE NN  EEEEEEEEENEEEEEEEEEEEEEEDRN
A EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
Al , EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEE NN EEEEEEEEEEEE.

21.3.1 the data security of the Product,

21,32 E e EEEEEEEEEEEEE , EEEEEEEN,  EEEEEN
EEEEEN,

21.3.3 malfunction in any hardware of yours;
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21.4.

21.5.

21.6.

21.7.

21.8.

21,34 s e mEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEENEN,

21.3.5 the provision or failure to provide any firewall;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

21.6.1 indirect or consequential loss; or

2162 EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEN
B, EEEEEEEEEEEN, EEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN.

EEEEEEEN(EEEEEESEEEEEENEEEEEEENEEENER
EEEEEEEEEEEEN)EEEESESEEESEEEEEENEN, EENEN,N
EEE, EEEE , EESNSEEESEEEEEEEEN(EEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEEER
En)eeEn 1999 /seen(EEEEEEEEEEEEEEER)(NEE
m)seEn2017 EEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEN
EEEEEEEE N[ EEEEEEEEEEEN| S EEEEEEEEEENEN
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEnm ]

(IIIIIIII.'IIIIIIIIIIII(IIIIIIIIIIIIIIIII

IIIIIII)IIIIIIIIIIIIIIIIIIIIIIIIIIII.III

IIIIIIIIIIIIIIIIIIIII.)

21.9.
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21.10.

21.11.

21.12.

21.13.

21.14.

EEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEE NN . EEEEEEEEEEEEEEEEEEEEEEEEETSR
Al , EEEEEEEEEEEEEEEEEEEEEEED EEEEEEETSRmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEE N , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEN EEEEEEEEEEEER.

21.11.1 useful to you;
21.11.2 of satisfactory quality;
21.11.3 fit for a particular purpose;

2111l 4 s meEEEEEEEEN , EEEEEENEN EEEEEEEEEN
[ I

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEETSR
A EEEEEEEEEN EEEEEEEENEEEEEEEEEEEEEEDR
EEEEEEEEEE  EEEN  EEEEEENEEEEEENE . EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEENETR
A, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEENEER.

21.14.1 malfunction in any hardware of yours;

2114’ s e e e E EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENNENR,

21.14.3 the provision or failure to provide any firewall,

2114/ s e e EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEENER,;

21.14.5 delivery of Content, material or any message;
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21.15.

21.16.

21.17.

OR

21.18.

21.19.

21.20.

21.14.6 privacy of any transmission;

2114 /s e EEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEENEEEEEEENENNEN,

21148 s s e EEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEENEEEEEENEENNEN,

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEN
B, EEEEEEEEEEneEnennEnnnnEnf£[10,000]. mmm
EEEEEEEEEEEEEESEEEEEEEESEEEEEENEEN, NN
EEEEEEEEEEEEEESEEEEEEEEEEN.

EEEEEEEE(EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E)EEEEEEEEEEEEEEEN, EEEN, ENEEN, EEEN, EEN
EEEEEEEEEEEEN, EEESEEEEEEEEEEEEEENEN.N
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
sss(eemeeeenennEnEEn) e En1999 / aaen(nnn
EEEEEEEEEEnnn)(ennn)nmnn2017.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEN, EEEEEEN
EEEEEEEEN[EEEEEEEEEEEN|  EEEEEEEEEEEEN
EEE [ EEEEEEEEEEEEEEEEEEEEEEENEEEENEER
EEEN.]

20 © Andrew Taylor and Net Lawman Ltd



22.

23.

2.2 . aeEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENER
EERENE.

You indemnify us

22.]., EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN;

22.2. your breach of this agreement;

22.3. EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEENEN,EN
EN , EEEEEEENEEENEEEEEEEENNEN,

224, aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEN,

225, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

226. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEmmmEmmn£[100
0/ eEEEEEEEEEEEEEEEEEEN.

Dispute resolution

1} ”
EEEEEEEEEEEEEEEEEEEN EEEEEEEE EEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENR
mmnm2015.

23], EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIII[IIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

23,2, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEER
EERERERRIEGREREREND
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24.

23.3.

23.4.

We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

24.1.

24.2.

24.3.

24 .4,

24.5.

245] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEN,

24.5.2 issue a claim in any court.
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24.6.

24.7.

24.8.

24.9.

24.10.

24.11.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER:
EEEE/2EEEEEEEEEENN,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEN-EEEE . EEEE2/ EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEEEEEEEEEEEEEEEEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEEEEEEEEEEEEEEN,NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEN
EEEEEEEEEEEEEEEEEEEE(EEEEEEEEEEEEEEN
E)e 1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
e 20|’ s EEEEEN EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEEENEER
EEEEEEEN , EEEN EEEN, EEEN , EEEEEEEENEEEN
EE N, EEEEEEEEEEEEEEEEEEEEEENENN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

EEEEEEE N , EEEEEEEEEEEEENEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
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Information about your statutory right to cancel
Your right to cancel

EEEEEEEEEEEEEEEN(EEEN, SEEEEEEEEEEEEEEN)EEER
203, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER14nm
EEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEEEEEEEN]l{EeEEEEEEEEEEEEEEEEEEEN
EE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

How to cancel

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEESEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EERENE.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Al . EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEETR
IIIIIIIIIIIII.]

Model cancellation form

[IlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEERmE
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEDNm
IIIIIIIIIIIIIIIIIIIIIIIIIII.]

IIII[IIIIIIIIIIIIIIIIIIII,IIIIIIIIIIII,IIIII
EE Nl , EEEEEEEEEEEEEEENE-EEEEEEEEEEEEEEEEEEEEESRm
IIIIIIIIIIIIII]:

EEEN/EEEEEEEEEEEEEEEEEEEEEEEN/ EEEEEEEEEEEE/N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE|(EEEEEEEENEEEN
EEEEEEEEEEEEEENEEEN]
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EEEEEEEE[EEEN]/EEEEEEEE[EEEE]

EEEN [EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEE]

Address: [enter your address],

Signature: (only if this form is notified on paper)

Date: [date]
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Explanatory notes:

Website terms and conditions template: retail of hardware and licensed
software

General notes

1. About the Consumer Contracts (ICAC) Regulations 2013

For an online retailer of goods the new Regulations are evolutionary rather
than a revolution. We have written a number of articles explaining each point.

To keep it simple, If you sell physical goods then the Regulations apply to you
asonanysellerofgoodsandyoumuSt s s s s EEEEEEEEEEEEEEE
EEEEEEEEEEEEER.

The main provisions which affect your business are first, provision of
information relating to goods and youridentity, s s s s e e e s s eEEEE N
EEEEN.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of the goods;

b. the total price of the goods inclusive s s e e e m m & ;

C. Your identity, land addressand ful s s s e e m m m ;

d. the arrangements for payment and delivery of goods;

e. the telephone cost of communicating with you when it is not calculated

f. the functionality, including applicable technical protection measures, =
EEEEENEN,;

g. the existence of your customer’s right to cancel the contract; and the
conditions, timeliMte e e EEEEEEEEEEEEEEEEEEENNEN,;

h. whether, if the customer exercises the right to cancel, he must bear the
EEEEEEEEEEEEEEEEEENERN,

Next, we will tell you aboutthe s s e e e m m .

If the customer at any time chooses to purchase goods from your website, he
may cancel his order within 14 days without giving any reason. When he

27 © Andrew Taylor and Net Lawman Ltd


http://www.netlawman.co.uk/ial/selling-goods-and-services
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http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts

cancelsthe order,youmustgive s s s s s s s s s s ssnssnnnnni4nm
EEEEEEEEEEEENEEEEEEEEENN.

Please note: When you sell goods (even it includes software in hard medium)
to consumer, you have no choice but to inform your customer about his
cancellation right and provide cancellation form. That means your customer
may canceltheorderandretUrN e e e EEE E S EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

What you need to do to comply withthe s s s s s s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s s s s s S EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEERE.

Nonetheless, if a customer or client takes the trouble to read this T&C
document, the reason is probably because they seek re-assurance. For that
reason, and not for any legal reason, we have included a few points of
information. There is no reason why you should not do so too. If you do, we
stronglyadvisetokeep e e e e E EEE EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s s s e e e m m &
EEEEEN:

¢ Yyou do not have a provision where you are assuming implied consent
of customerto use hisinformatonN e e EEEEEEEEEEEEEEER
EEEEEN,

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
YouneedllIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEER.
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e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEEN
m.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
regulation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice.Soastoalows s s s s e EEEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEENE.

Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEERE.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s e e e e e e EE R E N
EEEEEEEN EEEEEEERNR:

We use You might decide to change to
“Product” “‘Robots” / “Digital cameras”
“Our Website” “‘Robot Store”/ “Camerashop”/ “memmmmmm”

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e , EEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEE.

You should first decide on the contents of the document, then return to check
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEEEEEEEEEETER.

Interpretation
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Leave these items in place unless there isa goodreasontoedis s e e m m m
H. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEN.

Basis of contract

Technically, you are both selling a product and granting a licence for use of
your software. The licence we providehereiSa s s s . s e e EEEEEEE R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

This paragraph also covers when a contract comes into effect. If we did not

include such wording here, your websitecouldbe s s s e e s e s e e EEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEETRm
u.

The price and payment
Edit these paragraphs to suit your business.
Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselSE s e E EEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEER.

For payment you may have various alternatives likethe s mm m , s e e mm m
EEEEEN . EEEEEEEEEEEEEEER.

Cancellation and refunds

If you sell only to businessesandorganisationS, s s s s EEEEEEEEEEN
EEEEEEEENR.

This paragraph sets out your customer’s rights as a “gold standard”. In the
past, the law has not compelled a seller to disclose his legal obligations. So
sellers have not done so. These regulations change that. Because many
organisations continuetokeepcustomerSiNE e EEEEE S , EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .ERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEE , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEER
EEEEEEEEEEEEEEEEENEN:

° Provision of information

° the 14 day cancellation period
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° ‘nofault " e e e e e e e l4sEEEEEEEEEER
Liability for subsequent defects

A buyer’s right to return faulty goods dates back to 1890. It applies today to all
gOOdS,aSIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIII-I
EEEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEER.

If goods are not of satisfactory quality, as describedand s s s e e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

The minimum period within which you can insist on returned is six months.
However, in common law, the return period depends on the estimated life of
the product. If you expect it to last for twenty years, you could reasonably m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
IIIIIIIIIIIIIIIII(IIIIIIII)IIIIIIIIIIIII
IIIIIIIIIIIIIllllllllll(llllllll,Illl,ll
Em)

This paragraph sets out "standard" limits to enable you to comply with the m =
seeeeeEEEn?205 EsEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEERE.

If goods are defective on arrival or within 30 days, the buyer is entitled to a full
refund of thecost,thecoSt s s e e E EE E EEE S , EEEE EEEEEEER
EEEEEEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

If a defect becomes apparent only later, it will not be clear whether the buyer
must accept a repair, an alternative, a precise replacement, or his money
bacCK. s EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEN
, IHEF I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEN.

Because most buyers of this document supply consumers, we s s s s e m m m
EEEEEEEEEEEEEEEEEEEEEEnEsmnmnmnmnnm?2015.

To comply with the Consumer Rights Act 2015, do not reducethe “mmm m”’ m
EEEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEERE
m.

Delivery and pick up

There are many possible arrangements you could make. We have therefore
provided ammEEEEEEEEEN EEEEEEEEESEEESEENEENEEEEESN
EEEEEEEEEEEEEEEEEEEEEEER.
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10.

11.

12.

13.

14.

Product returned

This paragraph includes terms to return defective productS s s s s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

We have provided a sensible set of terms. However, the law everywhere
provides that if you sell defective products or servicesyou alfec s s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEESR
EEEEEEEEEEEEEE  EEENE-EEEEEEEEEEEEEEEEEEESRm
EEEN.

We have added for your convenience provisions for returningwhich e m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm

Waste Electronic and Electrical EQuipment Regulations 2013

The WEEE Regulations are a requirement for retailers who sell electrical
gOOdS.IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIII
HE, EEEEEEEN.

Foreign taxes, duties and import restrictions

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEERE.

Dissatisfaction with a Product

We haveincludedthisasanoptoN. s s s e s e EEEEEEEEEEEEEER
EEEEEEN.

Software updates

We have includedthisasanoption. s s s s e S EEEEEEEEEEEEEEN
EEEEEEN.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the s s e e e e EE m &
. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEEEm

EEEEEEEEEEEEEEEEEEEEEEEEN.
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15.

16.

17.

The paragraphs in this section have two purposes: the first is the obvious and
named purpose of preventing damage to your website and establishing a
contractual obligation by your siteusersnotfO s s s s e EE S . EEE N, E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

No matter what you put in these paragraphs, there is no certainty that you
may not be the subject of some sort of attack or other problems. However, we
dothNnk e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
H . EEEEEEEEEEED  EEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEN EEBR
HE, EEEEEEERNR.

Of course, anyonewhowisheStO R e EEEEEEEEEEEEEEEEEEER
EEEEEN.

We suggest that you editthese paragraphS i N e e e e e e e e e EEEEEEE
EEEEEEEEEEEEEEEENE.

Your Posting: restricted content

This paragraph continues in the vein of the previousone. ASyoUs s m m , m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HEENE.

How we handle your Content

tisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEN
BN . EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEERN
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperate--------.----------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
H . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEERN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynothbeonE s s s s s EEEEEE N EEEEEEEEEENENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEE N EEEEEEEEEEEE  EEEEEEEEEEEE.BNE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
, IHEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETERm
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18.

19.

20.

21.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HENE.

Interruption to our service

TheseparagraphsgiveyoU a e EE EEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEN EEESEESEEEEEEEEEEENEENEEEN
EEEEEEEEEN.

Intellectual Property

Few business managers appreciate justhows s s e e s e EEEEE EEE E
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEN  EEEEEEEEEEEEEEEEEEEEEEENERN.

Wesuggestthai s s s e s e EEEEEEEEE N, EEEEEEEEEEEENESR
EEEEEEEEEN.

Disclaimers and limitation of liability

We do not have sufficient information about your busineSS e s s s s s e n
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEN OEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Our aim in drawing this paragraph is to limit your liability as far as possible,
particularlyagainsteventS s s s s e e EEEEEEEEE N EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
H, EEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEN EEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEE EEEE EEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
Emmm!

There is a substantial set of law which regulates what you canselltO s m m m,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEN.
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22.

23.

On top of that solid legal structure is an even larger structure relating to
protection------------.---------------------
EEEEEEEEEEEEEEEEEE . EEEEEEEEEEEEEEEEEER
H, EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEHmE
EE Nl EEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEENETRm
EEEEEEEEEEEEEEEEEEEEE.

We have therefore provided not merely alternative provisions within this
paragraph,bui e e E EE EEEEEE S EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE REEEERN
EEEEEEEEEEE 'EEE N ' EEEEEEEEEENEEEEEEEEEN.EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEN.

fyousellWorldwide, s s s s e e e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN-EN
EEEEEEEEEN.

It is possible that neither of these alternatives will be entirely enforceable. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm

Our best advice to you is to include these disclaimers sofar s s s s e e m m =
EEEEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You will see that we have also included in the provisionfor s s s s s e m =
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

You indemnify us
We suggest no edits.
Dispute resolution

This paragraph setsoutstandardterms s s s s s EEEEEEEEEEEEEN
e En’?20]5S sEEEEEEEEEEEEEEEEEEEEEEEENN
B . EEEEEEEEEEENEEEEEEENR
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ThenewlawisdirectedatthoSE s e e E E E EEEEEEEEEEEEEEEER
EEEEEEsEnsEEnnnnennenenneEEE e 000 e e EEEEn
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN.

UK courts have more or less insisted on litigantsgoin e e e s e e e e e =
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEN
EE‘EEEEEEEEEEEEEEEEEEER . (EEEEEEEEEEEEENEEN
EsEEEEnEEnEnennennnnniSennn!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. Inpracticeitshould s s e e EEEEEEEEEEEEEEEEEENN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEN
EEEEEEEEEEN ‘EEEE EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEN EEENN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEN, EESNEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEENN.

Mediation costs money. £1000to £3000wouldbe s e e e e e e e e E E EEE
EEEEEN, EEEEEEEEEEEEEEEEEEEENEEEEEEEEENEER
EEEN . EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEENENN
aef10,000 s EEEEEEEEEEEEEEEEEN.

There seems to be some confusion in the EU regulations asto how s m m m =
EEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEN, EENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEnnmmnn1996.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEEE ‘EEEE’ EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE . EEEEEEERm
EEEEEEEEEEEEEEEN!

The new regulations require that if you know of a mediator, you should m m m
EEEENl EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEHmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEE EEEE ,EEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EENE.

Fromherfe s s e e EEEEEEEEEEEEEEEEEEEEEEEEEENEEESR
EEEEEEEEER.

The law requires that when your internal complaint handling procedure is

exhaustedthenyOUE E E EEE EEEEEEEEEEEEEEENEEEEEEEEN
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24,

23.4: in the unlikely event thatyourbusineSSE s s e EEEEE EEEEEEE
IIIIIIIIIIIIIlllllllllll(lllllIIIIIIIII
II?)IIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIII
EEE BN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

However, as an online seller of goods the law requires you to provide a link to
online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.leqgislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EENESEESEEEEEEEENEEENENN
EERENE.

Miscellaneous matters

AnumberofspecialpointS. s s s EEEEEEEEEEEEEEEEEEEEER
EEEEESEEEEEESEEEESEEEEEEN, SEEESEEEEEEENEERN
EEEEENEEEEEEEEENEN.

Email communications are usually binding in the UK, but may notbe, s m m m .
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Take care before agreeingtoaccepi s s s e EEEEEEE N -EEEN . EEN
EEEEEEEEEEEEN, S EEEEEESEEEEEENEEEEEENEER
EEEEEEEEEEN.

Rightsof ThirdPartieSACt - s s e e e EEEEEEEEEEEEEEEEEEEN
EEN EEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEENEER
EEEEEEEEN.

Notice of right of cancellation

Attheendofthetermsdocument, s e e e E E EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN. EEESEEEEEEEEEEENEN EEEEEEEEEEN

EEEEEEEEN.
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http://ec.europa.eu/consumers/odr/
http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi_20151392_en.pdf

The first part is your notice to your customers. Thesecond e s s e e e mmm &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHRN
IIIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIII).

End of notes
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