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Terms and conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘weletc).Byvistinge e s s e s EEEEEEEEEN , SESEEEEEEEEEENEN
EEEEEEEEEEEEN.

They are based on a set written by Net Lawman and released under licence. They
protect your rights as well as ours.

| / We are [your business name], [a company registered in [country], number [ m m m
EEEEN| . EEEEEEEEEEEE[EEEE]

You are: Anyone who uses Our Website.

Please read this agreement carefully and save it. If you do not agreewith s m m m , m
EEEEEEEEEEEEEEEEEEEEEEER.

The terms and conditions:

1. Definitions

In this agreement:

“Consumer” means any individual who, in connection with this
agreement,isactingfor s s s e e e e EE e EEE N
EEEEEEEEEEEEEER.

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m
E AN EEEN EEEEEEEEEEEEN EEEEERmN
EEEEEEEEEEEEEEEEERN.

“Created Work” means original work created by you in any medium
and sent to us with a view to our using it to decorate /
fONEEESE/aEEEEEEE/EEEEEEEEEEER
/amEeEEEE[EEEN]

“Designer” means a person who submits a design to us with a
viewtoourselinge e e s e e e EEEEEEEEEN
EEEEEEEEEEEENENN.

"Intellectual Property" means intellectual property of every sort, whether or
not registered or registrable in any country, including
intellectual property of kinds coming into existence

after today; and including, among others, designs,
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copyrightS, s s s s, s e EEEE-EEEN BN
EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEN.

“Our Website” means any website of ours, and includes all m m m =

"Post"

means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material onto Our Website, s s s s s s s s mmn"
e’ sEEn"'EEEn'EEEEEEEEEEEEN
EEEN,

“Products” means any of the products we offer for sale on Our

Website,or, i feE s e e e EEEEEEE , EEEEEERN
EEEEEEEEEEENENN.

Interpretation

In this

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

agreement unless the context otherwise requires:

a reference to a person is a reference to one or more individuals,
whether or not formally in partnership, Or s s s e s e e EEEE N, B N
EEEE NN, EEEEEEEEEEEEEEEEEEEENE.

these terms and conditions apply to all supplies of Products by us to
anycustomer.-----------ll--l--------ll-l
EEEN.

any agreement by either party not to do or omit to do something
includes an obligationnottoallowsome s e e e EE EEEE E EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

[except where stated otherwise], any obligation of any person arising
fromthSEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
[

in this agreement references to a party include references to a person
to whom relevant rights and obligations are transferred or passed as a
I'ESU“:OfIIIIIIII,IIII,IIIIIIIIIIIIIIII-I
EEEEEEEEEEEEEERNE.

the headings to the paragraphs and schedules (ifany) O s s e s m m =
EEEEEEEEEEEEEEEEEEENEN,
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2.7.

2.8.

2.9.

a reference to an act or regulation includes new law of substantially the
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

these terms and conditions apply in any event to you as a buyer or
prospective buyer of our Products andsofaraSa s s s s s s e mmm ®
,y IHHEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEERN.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOf s s e e EEEEEEEEEEEEEEEEN
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEESR
n.

Our contract with you

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

This agreement contains the entire agreement between the parties and
supersedes @l E e e EEEEEEEEEEEEEEEEEEEEEEENEER

Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton e s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodom s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEERENR.

[Because we rely on our suppliers, we / We] do not guarantece mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We may change these terms from time to time. The terms that apply to
youarethoseposte s e e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEE.

The price of Products may be changed by us at any time. We will never
change apricesoastoaffectthec s m e e e e e e EEEEEEEEEES
EEEEEEEEEEEENEEEEEEEEEENEEEEEN.

If in future, you buy Products from us under any arrangement which
does not involve your payment via Our Website, s s s e e s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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Our contract with you as a designer of your Created
Work

This and the following paragraph apply only to our relationship with someone
whooffersworktoOuS, s E EEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEN.

4.1. You may submit any number of [Created Works] to us for sale as part
ofour[listornameProductS. s e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEERE.

4.2. We are under no obligationtoaccept o s s e e EEEEEEEEEENE

4.3. If we accept your Created Work we may remove itfromsale s mm m m
EEEEEEEEEEEEEEEEEEERE.

4.4. We will use software in Our Websitetotrack salesof a s s s e s mm m
E BB EEEEEEEEEEEEER.

4.5. [You may log in to Our Website at any timetoseea history s s m m m m
IIIIIIIIIIIIIIIIIIIIIIIIII].

4.6. You confirm that your Created Work has been created by you and m m
EEEEEEEEEEEEEEEEEEEEEEEEEE.

4.7. We are entitled, but not obliged, to check any aspect of your Created
Work and to refuse to [use / publish] it without giving you a reason. But
fwedogiveyoUa s e E N, EEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEE.

Terms of your licence to us of your Created Work

5.1. Your submission to us of a Created Work constitutes an offer to grant a
licence to us in the terms of this paragraph. f e s s s e s s s s EE =
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESRm

5.2.  The licence is in exchange for the satisfactionyouwill s s s s e m m m
EEEEEEEEEEEEEEERE.

5.3. The licence shall be:

5.3.1 free of charge;
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5.4.

5.5.

5.3.2 perpetual and exclusive;

5.3.3 for use throughout the World;

534 foruseorresalebyusoranysssssssEsEEEEENEN;
5.3.5 fully assignable and sub-licensable;

5.3.6 such that we may incorporate all or partof your s s s s mmm m
EEEEEEEEEEEEEEEER.

We are under no obligation to recognise your author’s rights ortom m m
EEEEEEEEEEEEEEEEEEEERE.

We are undernoobligatontO s s s s s s s s s s EEEEEN.

Acceptance of your order

6.1.

OR

6.2.

AND

6.3.

OR

6.4.

6.5.

Your order is an offer to buy from us. Nothing that we do or say will
amount to any acceptance of that offer until we actually dispatch the
Productstoyou. Al s e e EEEEEEEEEESEEEEEEN , EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEENN]

Your order is an offer to buy from us. Nothing said or done by us is an
acceptanceofanorder s s e e EEEEEEEEEEEEEEEEEEER
, IHE I EEEEEEEEEERN.

At any time before the Products are despatched, we may decline to
SUpp|yllllIIIIIIIIIIIIIIIIIIIIIIIIIIII

Your order is an offer to buy from us. We shall accept your order by [e-
mail confirmation]. That is when our contractismade. [ OUr s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
IIIIIIIIIIIIIIIIIIIIIIIIII].

If we do not have all of the Products you order in stock, we will m m m m
EEEEEEEN EEEEEEEEEEEEEEEEEEEN:

6.5.1 accept the alternatives we offer;
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6.5.2 cancel all or part of your order.

Price and payment

7.1.

7.2

7.3.

OR

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

Prices of Products are shown on OQur Website [ s s s s s s s s s mnm
EEEE]

It is possible that the price may have increased from that Posted on
Our Website. If that happens, we will not sendyourorder s s s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEERNR.

Prices include UK value added tax. If you show by your delivery
address that you reside outsidethe United m s e , s e e e e EmE N
EEEEEEEEEEEEEEEEEEEEEENERN.

Prices include UK value added tax. If you show by your delivery
address that you reside outside the United Kingdom, s s s s s s s m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

[If the Product you order is available in parts, you must pay us the full
priCEOflIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEERN]

Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopaymeni s s s s s s s s s s s EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

[Any information given by us in relation to exchange rates are
approximateonly s s s e e e EEEEEEEEEEEEEEEEEEEER
m].

If, by mistake, we have under-priced a Product, we will not be liable to
supply that Producttoyou atthe s s s e e e e S , EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

The price of a Product does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhicCheEseeEsEEEEESESEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEERN.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEssssEEE|[14 ]| sEEEEEEEEEEEEEEEEEEEENESR

EEEEEEEEEEEEEEEEEEEEER.
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Security of your credit card

We take care to make Our Website safc s s s e s e e e e e EEE R E N

8.1.

8.2.

Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e s EEE S , EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEN.

Cancellation and refunds

WhetheryoubuyaS e s s EEEEEEEEEEEEN , EEEEEEEEEEER

9.1.

9.2.

We now inform you that information relating to all aspects Of m m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEENl  EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEERN.

Thefollowne e e e e EEEEEEEEEEEEEEEEEEEEENEN:

9.2.1 If you have ordered a Product, but not received it, yoUm m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEE BNER
EEEEEEEEEEEENE {EaEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEE.

9.2.2 If you have ordered a Product, and received it, you may cancel
yourorderatanytmemmem [0 s e e e e e e EEEEN
EEEEEEEEEEEEEEEEEEN . EEEEEEEEEEENN
EEEEEEEEEEEEEESEEEEEEEEN EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
s [30semmEmnEN.

923 Wewlssse s e EEEEEEEEEEEEEEEEEEEER
EEEE:

9231 we receive the ProductinaconditioniNne e e m m m
EEEEEEEEEE-EEEEEEEEEEEEEETR
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10.

9.3.

9.4.

9.2.3.2  you comply with our procedure for s s e e e e m m m
EE D EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEER.

You are responsible for the cost of returningthe s m e m . e e e EEE w
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEENESR

Inanyofthe s e e e EEE N , EEEEEEEEEEEEEEEEEENER

eeenl4immmnm.

Liability for subsequent defects

These provisions applyifyoubuy s s s s s s s EEEEEEEEEEEER. &
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENN:

10.1. Please examine the Product received from us immediately you receive
f.fEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENENEN

10.2.

10.3.

eseseeEE e 30N EEEEEEEEEEEEEEEEEEEEENER

TheprOCEdUTEIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEN:

10.2.1

10.2.2

10.2.3

the Product mustbereturnedtOUS E e E E E EEEEEEEEE
E B EEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmN
E EEEEEEEEEEEEEEEEEEEEER.

before you return the ProducttouS, s s e e e e e e EEEE- =&
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[
EEEEEEEEEEEE/EEEE]

please follow the returns procedure [provided on Our Website /
setoutoONthe e e E EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE/EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEnE.]

WewllsgsesesssEEEEEEEEEEEEEEEEEEEEENEENENER
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11.

10.4.

1031 werecCEiVE R R E EEEEEEEEEEEEEEEEEEEEEER
HE.

10.3.2 youcomplywithourreturnS e s s s . s EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.

10.3.3 youtellusclearly whatisthefaultyoUs s e s e e e m , e mmm
EEEEEEEEEEEEEEED  EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Ifany------------,------------:
10.4.1 repair or replace the Product, or

104.2 refundthefullcCoOSt s e E E E E EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN.

Delivery

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

Products are deliveredwithin[S0 | s s s s e e s e EEEEEEEEEN
EEEEEEEESEEEEEEEEEEENEEEEEEEEEN.

Deliveries willbe made by thecarfier s s s s e e e EEEEEEEEERN
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEETERE
EEEEEEEEEEEEEEEE.

If we are not able to deliver your Products within[30 | s s s s s e mm =
EEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEESRm
EEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEESRm
n.

We may deliverthe ProduCtS s s s s s s e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

[ProductsaresentatourriSk E s e e e EEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEN]

All Products must be signed for on delivery by an adult aged 18 years
or over. If no one of that age is at the addresswhen e e e e e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEETDR
EEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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11.7. Signing"Unchecked", " s s s s s s s " S S EEEEEEEEEEEEEN
EEEEN.

11.8. [ProductsaresentbypoSt. s s s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN]

11.9. If we agree with you to deliver on a particular day or at a particular
tme,wewill se e s EEEEEEEEEEEEEEEEN EEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN .EEEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE-EEEE.

11.10. Some Products are so large and heavy thatdelivery s s s s s s mm =
EEEEEEEEE NN EENEEEEEEEEEE ,EEEEEEEEEETHm
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEER.

11.11. Time for delivery specifiedontheorder, s s e e e e e S , EEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEENE.

11.12. We are happy for you to pick up Products fromourshop /e s s mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIIII.[IIIIIIIII
IIIIIIIIIIIIIIIIIII]

1113 fyoUsEEEEEEEEEEEEEEEESEEEEEEEEEENEN:

1114 wewillnNOl e e e e E EE EEEEEEEEEEEEEEEEEEEEENEN
EEEEEN;

11.14.1 Products are atyourriskfrome e e e e e e EEEE EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEE/EEENR,;

11.14.2 you agree that you are responsible for everything that happens
afterllllllllIlllllllllllllll,llll
EEEEEEEEEEEEEEEEEEED EEEEEEEEEER
EEEEEEEEEEEEEEEEE ,EEEEEEEEEEEEER
HE.

12. Foreign taxes and duties

12.1. Ifyouarenotinthe UK, s s s e e e e e eSS EEEEEEEEN ENN
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEN.
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13.

12.2.

You are responsible for purchasing Products whichyouare s m s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
HE.

Risk and retention of title

[Deletethisparagraph s s s s e e e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEENEN]

13.1.

OR

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

Ownership of the Products shall not pass to you untilthey are s m m m =
EEEEEEN , EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEER.

TheProduCtS e s e e EEEEEEEEEEEEEEEEEEEEEENEEER
EENE.

We shall deliverthe ProductS, s s s s e e e EEEEEEEEE EEEN
EEEEEEEEEEEE[EEEN]

In spite of deliveryhaving e s s s s e S EEEEEEEEEEEEN
EEEEEEEESEEEEEEEEEEEEEENEER:

13.4.1 you have paid the Price in full; and

1342 noothersUmMS e e E e EEEEEEEEEEEEEEEEEEER
EEEEEENN.

Until tittetothe ProductspasseS s s s e e e e E R EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
..

You must store the Products (atnocosttO s m s m ) e s e EEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEN.

Despite any of the Products remaining our property, s s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
HENE.
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13.8.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

13.15.

13.16.

Any sale or dealing shallbe asaleoruse s s s s s EEEEEEEEE R
EEEEEEEEEEEEEEEEEEEEN EENEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Until title to the Products passes from us the entire proceeds of sale of
thEemEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We shallbeentittedtorecover s s s s s s e e e E EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

fweaSk e e EEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEEN.

f,whenasked, yOUR E E EEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.

You must not pledge or in any way charge by way of security any m m m
EEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEENESR
EEEEEEEEEEEEED  EEEEEEEEEEEEEEEE BEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEENE.

You must keep the ProductsinsuredtO s s s e e e e e e EEEEEEN
‘EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEERNR.

If, when we ask, you failtodelivertO s s s e s e e e e e EEEEEE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEENN.

While ever we havetitletoany s s s s s s s s EEE N , EEEEEEE
EEEEEEEEEEEE NSNS EEEEEEEEEEEEEEEEEN, NN
mEE:

13161 ttletO MR E E E EEEEEEEEEEEEEEEEEEEEEENER,

13.16.2 youshallholdsuchproductsaSe s e e e e e e EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER.

13.16.3 allourrightsinrelationtO s s s e e e e s (EEEEEEEEEE
EEEEEEEEEEEENEN)SEESEEEESEEEEEEEENER
EEEEEEN.
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14.

13.17. You must promptly deliver the prescribed particulars of this contract to
the Companies Registrar in accordancewith s s s s s s e e e Em ®
2006 e e 2 S e EEEEEE N EEEEEEEEEEEEEEEEEENN
EEEE D , EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEERN.

Products returned

These provisions apply ifyoubuyffom e s s s s s s s s s s s EEEEEEE
EEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEE:

14.1. We do not acceptreturnsunlesstherewaS a s s s e EEEEEE E N B
EEEEEEEEEEEESEEEEEEEEEN, SEEEEEEEEENEN
EEEEEEEEEEEEEEEENEEEEEEEEEEEEENNEN.

14.2. Before you return a Product to us, please carefullyre -smmmmmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
E NNl EEEEEEEEEEEE.

143. TheProductsmusthbe s s e e e E E EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN.

144, Sofar s e e EEEE N, EEEEEEEEEEEEEENEEENENN:

14.4.1 withbothProductand s e s s e e EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENNEER,

14.4.2 securely wrapped;
14.4.3 including our delivery slip;
14.4.4 at your risk and cost.

14.5. The procedure for return of ProductsissetoutON e e e e e e E m . = &
EEEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEREN.

OR

14.6. You must tell us by email message to [address] you that you would like
to return Products, specifying exactly what Productsand s s s mm m m
H, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER EEEEEEEEEEEEEEEEEEENESRm

13 © Andrew Taylor and Net Lawman Ltd



15.

OR

14.7.

14.8.

14.9.

EEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEER  EEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEENR.

Detailed instructions for returning a faulty Product are on Our Website
atfurl.Please s e e e E EEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEE EEEEEEEEEEEEEEEE EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

In returning a faulty ProductpleaSe s s s s e s EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEENN.

Ifweagree--------------------,--------:
14.9.1 refund the cost of return carriage;

14.9.2 repair or replace the Product as we choose.

Disclaimers

(This is the first of two options, depending on your customerbase. s s s m m =
EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

IIIIIIIIIIIIIIIIIIIIIIIIII.)

15.1.

15.2.

15.3.

ThelawdiffersfromoneE e e e e E E EE EEE N . EEEEEEEEENR
EEEEEEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. Ifinanyjurisdiction s s s s EEEEEEE N , EEEEEEN
EEEEEEEEEEEESEEEN, SENSEEESEEEEEEEEENEN
EEEEEEEEEEEESEEEEEESEEEEEENEEN, EEENE
EEEEEEEEEEEESEEEEEENEEEEEEEEEEEEENN,
EEEEEEEEEEEN.

We make no representation or warranty for:

15.3.1 anyimpliedwarrantyorconditon e s s s s e e EEE EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
N,
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15.4.

15.5.

15.6.

15.7.

15.8.

1532 theadequaCy s s s s S E EEEEEEEEEEEEEEEEEEN
EEEEEEEN.

We claim no expert knowledge inany subject. s s s s e s e s EEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You agree that in any circumstances when we may become liable m =
EEEEENl , EEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
1’ s EEEEEEEEEEEEEEEEEEEEEN.

Weshallnothe s s s s s s s EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEENN;

15.6.1 indirect or consequential loss; or

15.6.2 economic loss or other lossofturnover, s s e s , e E EE E E N
EE BB, EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

This paragraph (and any other paragraph which excludes or restricts

our liability) applies to our directors, officers, s s s s , s s , e E =
EEEEEEEEEEEN(EESEEEEEEESNEEEEEEENEEEEEER
EEEEEEEEE(EEEEEEEEEEEEEEEn)ennn 1999/ nn
(e nn)(eenn)ennn2017 , mmm
EEEEEEEEEEEEEEENEN.

If you become aware of any breach of any termofthiSes e e e e m m m
IIIIIIII,IIIIIIIIIIIIIIII[IIIIIIIIII
II].IIIIIIIIIIIIIIII[IIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII.]

(Optiontwo:usethisoptoN (O EE EEEEEEEEEEEEEEEEEN)ENN
EEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEENEEEEN
EEEEEEEEEEN))

15.9.

15.10.

ThelawdiffersfromonE e e e e E E EEEEE N . EEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

All implied conditions, warranties and terms are excluded from this
agreement. IfinanyjurisdictioOn e e e E EEEEEEE N EEEEEEN
EEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN,
EEEEEEEEEEENE.

15.11. We make no representation or warranty for:
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15.12.

15.13.

15.14.

15.15.

15.11.1 the quality of the Product;

1511 2 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN,

15.11.3 the correspondence of the Product with any description;

15114 s e e e e EEEEEEEEEEEEEEEEEEEEEEEEENNERN
EEEEEENN.

1514 ]l s e e e e EEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEEEENNR,

15.14.2 delivery of Content, material or any message,;
15.14.3 privacy of any transmission;

15144 e e e e e EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEEEEENENR,

15145 e e e e e E E EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENNENR,
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16.

15.16.

15.17.

OR

15.18.

15.19.

15.20.

15.21.

EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEE , EEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEE N 2N EEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEEEEEEEESEEEEEEEEEN EEEEEEEEEEEN
E,ssssEnEensnnnnennnnnnnEn[£10,000]. mmm
EEEEEEEEEEEEEESEEEEEEEESEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

EEEEEEEE(EEEEEESEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEENER
H)EEEEEEEEESEEEEEEN, EEEN, EEEN, EEEN,EEN
EEEEEEEEEEEEN, EEESEEEEEESEEEEEEEEN.N
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
s (eeeseeeEEnEEEEEn ) e EN1999 / aunn(nnn
EsEesEnEnnnnn)(eenn)nnnn2017.

EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEN, EEEEEEEN
EEEEEEEEE [ EEEEEEEEEEEN| EESEEEEEEEEEN
EEE [ EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EmEnm ]

Your account with us

16.1.

16.2.

EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEDRN
A EEEEEEEEEEEN EEEEEEEENEEEEDE NEEEEEEEEDR
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEER.

17 © Andrew Taylor and Net Lawman Ltd



16.3.

17. Restrictions on what you may Post to Our Website

17.1.

1711

17.1.2

17.1.3

17.1.4

17.1.5

17.1.6

17.1.7

17.1.8

17.1.9

be malicious or defamatory;

EEEEEEEEN EEEN EEEN  EEEEEEEEEENEDN,
be sexually explicit or pornographic;

solicit passwords or personal information from anyone;

IIIIIIIIIIIIIIIIIIII(IIII.IIII.II
IIIIIIIllIIIIIIIIIIIIIIIIIIIII)I
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEN,

17.1. ] 0 s e e e e EEEEEEEEEEEEEEEEEEEEEEEEEEN

171, ]l s e e e EEEEEEEEEEEEEEEEEEEEEEEEEEER
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18.

19.

17.1. 1] s e e e EEE-EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEnmnni8.

Your Posting: restricted content

18.1. EE NN EEEEEEEEEEEEEEEEEEEEENEEEEEEEEN,

18.2. EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEETSR
EEEEEEEENR.

18.3. EEEEEEEl  EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEER.

18.4. inaccurate, false, or misleading information;

How we handle your Content

19]. s EEEEEEEEEEEEEEEEEEEEEEEENEN. EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEN?201S e e e e EEEn
EEE N EEEEEEEEEEEEEEEEN]

192, EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
. AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEENm
AN EEEEEEEEEEEEENERN.

193, (SN EEEEEEEEEEEEEEEEEEEEEEEEEENEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER]

194, s e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEENERN.

195, EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN,EENN,ENN
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20.

19.6.

19.7.

EEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Removal of offensive Content

20.1.

20.2.

20.3.

20.4.

203 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, AN EEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER.

2032 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEENEEEEENENNN,

2033 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE, EEEEEEENEEEEEEEENEEEEENEEEEENEN
EEEEEEENEN,

2034 s aEEEEEEEEEE-EEEEEEEEEEEEEEEEEERN
EEEEEEEEENEEEEEEENEEEENEN.
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21.

20.5.

Security of Our Website

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

21.7.

21.8.

EEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEETR
EEEEEEENEN,;

EEEEEEEEEEEEEEEEEEEEEEEN, EEEN, EEEEEN
N
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22.

23.

21.8] s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEE R . EEEEEEEEEEEEEEEEEEEEEESR
EEEEl EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEN EEEN ,EEENR , EEEEEEEEEEER
EEE D EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEENE.

2182 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN.

Indemnity

22.1.

22.2.

22.3.

22.4.

22.5.

your breach of this agreement;

Intellectual Property

23.1.

23.2.

EEEEEEEEEEEESEEEEEESEEEESEEEEEEENEEEEN
EEEEEEEEEEEESEEEEEEEEEEN, EENEEEEEENEN
EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEENER
EEEEEEEEEEEEN (EEEEEEEEEEEN EEEN,EEEN,
EEEN, EEEN, EEEN, EEEEEEEN, EEEEEEEN,EEEN,
EEEEEEEEN)

HE, EEEN  EEEN , EEEN , EEEEEEEEEEEN EEEEN EEHN
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24.

25.

23.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEENEEEEEEENEN.

234, aEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEN.

Dispute resolution

EEEEEEEEEEEEEEEEEEEE‘EEEEEEEE ' EEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEENR
mmnm2015.

24 ], aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIlllIIII[IIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIII].

2472, EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEENEEN
(eeeseses (e E )

243, sEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

24.4. We can propose an ADR Provider or will listen to your proposal. If you
are in any way concerned, you should read the regulations at:
http://ec.europa.eu/consumers/odr/.

Miscellaneous matters

25, EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
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25.2.

25.3.

25.4.

25.5.

25.6.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIII,lIIIIIII(IIIIIIII)IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEE ,EEEEEEEEEEEETR
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEETSmE
EEEEEEEEEEEEEEEEEED . EEEE , EEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEE.

It shall be deemed to have been delivered:
EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER:
EEEE/2EEEEEEEEEENENR,;

EEEEEEEEEEEEEEEE-EEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEN-EEEN . EEEE’2, aEEEEEEEEEEEEEEEER
AEEEEEENE-EEEEEEEEEEEEEEEEEEEEEEEETR
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EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEEEEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
mm]

257 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEEER
E)eeEn1999 /s (EeEEEEEEEEEEEEEN)(EEEN)
eeen20l/ e eEEEEN.

258, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].

259, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENER.

25.10. The validity, construction and performance of this agreement shall be
governed by the laws of [England and Wales / Scotland / Northern
Ireland] and you agree that any dispute arising from it shall be litigated
only in that country.
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Explanatory notes:

Website terms and conditions template: retailer of goods part designed by site
visitors

General notes

1. Consumer Contracts (ICAC) Regulations 2013

A business of selling products customized for specific customer (as in this
document) is partially exempt from the Regulations. We have written a
number of articles explaining each point.

To keep it simple, when a customer purchases products (prepared as per his
instructions), The ONLY provisions which affect your business are provision m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of the goods;

b. the total price of the goods inClusve s s e m e m m = ;

C. Your identity, land addressandfull s s s s m m m = ;

d. the arrangements for payment and delivery of goods;

e. the telephone cost of communicating with you when it is not calculated

Your business is to sell specified goods. These are prepared to the exact
order of your customer (partly designed by him). Therefore, your customer
does not have any right under the Regulations to cancel the order and claim a
refund. Rather cancellation and refund will be dealtontheterms of e s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

2. What you need todotocomplywith e s s s s s s s m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
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http://www.netlawman.co.uk/ial/selling-goods-and-services
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts

business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more than you would tell them you
complywithanyotherlaw. s s s s e e e EEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEE.

Nonetheless, if a customer or client takes the trouble to read this T&C
document, the reason is probably because they seek re-assurance. For that
reason, and not for any legal reason, we have included a few points of
information. There is no reason why you should not do so too. If you do, we
stronglyadvisetokeep e e e e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the importantareas of the s s e e e e e m m ®
EEEEEN:

e you do not have a provision where you are assuming implied consent
of customertouse hisinformatoON e e e e EEEEEEEEEEEEEN
EEEEEN,

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIlIlIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
Younee R E EEEEEEEEEEEEEEEEENEEEEENEEEENENEN
EEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEEN
n.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
regulation-gdpr/

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/applications/children/

We have drawn this terms and conditions document on the assumption that
you would make practical changes on your website and use an updated
privacy notice.Soastoalows s s s s s s S E EEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEE.
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Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthalm e e e e e e e m E ®
EEEEEEEEEEEEEEEEEEEEEEEEE.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO s s s e e e e EEE R &
EEEEEEEN EEEEEEENR:

We use You might decide to change to
“Product” “Clothing”/ “Cups”
“Our Website” “Prints By You”/ “The Site”

But if you do change the defined word, make sure it applies to every use of
it in the document. Remember too, that when a word or phrase is defined,
thedefinedmeaning, s s e s , EEEEEEEEEEEEEEEEEEENENENEN
EEEEEEEEEEEEEEEEEEEER.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s s s mn®
E B EEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Manyofthemstrengthen e e e e e e EEEEEEEEEEEEEEEEEEEN
HE.

Our contract with you

This paragraph prevents a party from later saying he was relying on some
other documentorwebsiteorwhal e e e EEEE S . EEEEEEEEEEEN.

Our contract with you as adesignerof s s s s s s s Emm®

This and the next paragraph deal with your contractual relationship with
anyone who comes onto your site to upload any sort of created work. This
paragraphcoverscontractUa/ s s e e EEEE EEEEEEEEEEEEEEER
EEEEEEEEEEERE.

Edit as appropriate.

28 © Andrew Taylor and Net Lawman Ltd



TermsofyourlicencCe s s e EE EEEEEEEEEEEEEEEEENER

This follows the last paragraph. 5.2 is particularly important as it contains what
lawyers call the “consideration” forthe deal. s s e e e e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEERN

EEEEE‘EEEE -EEEEEEEEEEEEEEEEEENEEN.

You may have considered giving something more meaningful, even if not
money. You may call this a gift too. But as soon as the designer is certain that
he will receive something of value that something becomes, ine e e s , e m =
E‘EEEE ' EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEER
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEER.

So, if you want to provide an incentive of value, we suggest that you simply

avoid what could be read as a contractual obligation to do so (either in your

T&C or elsewhere on your site). For example, do not associate the provision
ofthe designwiththereceipt e e e EEEE EEEE N EEEEEEEEN EENN
EEEEEEEEEEEEEEEEE  EEEEEEEED  EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
IIIIIIII&IIIIIIIIIIIIIIIIIIIIIIII.Illll
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEER.

If you want to arrange a royalty payment, then that is certainly a proper
commercial arrangement. However, you could reasonably claim that the
designer was working professionally s s s s s s s s s s s s s EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEER.

We accept that this explanationisimprecise. s s s s e EEEEEEEEEE N
EEEEEEEEEEEEEEENEEEEN.

Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet
contract because there are so many places in the buying procedure where it
cCoUldbe s EEEEEEEEEEEEEEEEEEEEEEENEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEENEN:

you hold your customers’ goods; or

every piece of advertising or informatonoON e e e e e e e EEE EE N ®
EEEEEEEEEN EEER
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10.

acustomercouldclamgoodS E e EEEEEEEEEEEEEEEEEN,;
EEEE

goodsareprovidedlater s e e e EEEEEEEEEEEEEEEN.

There are three options. Make quite surethatoOnE s e e e e EE EEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Price and payment

You must edit these paragraphstomake s s s s e e EEEEEEEEEEEE
EEEEEEEEEEEEEER.

Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuselSE s e e EEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEER.

For payment you may have various alternatives likethe s mm m , s e e m ®
EEEEEl . EEEEEEEEEEEEEEEERN.

Cancellation and refunds
ThesearemattersofyoOur s s s s . s e EEEEEEEEEEEEEN.

As mentioned elsewhere business of selling specified goods is exempt from
cancellatonrightS s s s e EEEEEEE N . EEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEER.

Liability for subsequent defects
IfyouonlyselltobusinesseSE s e EEEEEEEEEEEEEEEEEEENN.

A buyer’s right to return faulty goods dates back to 1890. It applies today to all
gOOdS,aSIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIII-I
EEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEE.

If goods are not of satisfactory quality, as describedand s s s s s e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The minimum period within which you can insist on returned is six months.
However, in common law, the return period depends on the estimated life of
the product. If you expect it to last for twenty years, you could reasonably m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . BEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIlIIIII(IIIIIIII)IIIIIIIIIIIII
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11.

12.

13.

EEEEEEEEEEEEEEEEEEEEEEN(EEEEEEEN EENEN, NN
Em)

This paragraph sets out "standard" limits to enable you to comply with the m =
eeeneEEEEE?205 . R EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

If goods are defective on arrival or within 30 days, the buyer is entitled to a full
refund ofthecost,thecoOStm e e R E E EEEEE R , EEE N , EEEEEEER
EEEEEEEEEEEEEEEE  EEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

If a defect becomes apparent only later, it will not be clear whether the buyer
must accept a repair, an alternative, a precise replacement, or his money
baCk.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
, IHHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN.

Because most buyers of this document supply consumers, wWe s s s s s s m ®
EEEEEEEEEEEEEEEEEEEEEEEEnnnnmnnn2015.

To comply with the Consumer Rights Act 2015, do not reducethe “mmm m” =
EEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEEEETR
n.

Delivery

As for the paragraph on price and payment, there are many alternative m m =
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEERm
EEEEEEEEENEEN.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. s e s EEEEEEEEEEEEEEEEESEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEER.

Risk and retention of title

This carefully assembled paragraph contains points connected with
preservation of your title against a receiver or liquidator of your customer. m m
IIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIII),III
EEEEEEEEEEEEEEEEEEEED EEEEEEEE.
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14.

15.

Products returned

This paragraph includes terms to return defective gooOdS E s e E e EEE E B ®
EEEEEEEEEEEEEEEEEEEEEEEEE.

We have provided a sensible set of terms. However, the law everywhere
provides that if you sell defective goods or servicesyou afec s s e e e e E &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEED EEENE-EEEEEEEEEEEEEEEEEEEETRN
HENE.

We have added for your convenience provisions for returningwhich e m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm

Disclaimers

We do not have sufficient information about your business to determine how
far you can use this paragraphandhows s s s s s s s s e EEEEE N . BN
EEEEEEEEEEEEEEEEENR  EEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEE.

Our aim in drawing this paragraph is to limit your liability as far as possible,
particularly against events you may not anticipate. We are also aware that you
might sell to business, notconsumers,andtO E E E EEEEE EEEEEEEN
. A EEEE Il EEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
EE Nl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEN!

There is a substantial set of law which regulates what you can sell to anyone,
S0 no matter what you put in this paragraph, itwillnoOt s s s s s s s e e s =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

On top of that solid legal structure is an even larger structure relating to
protection of consumer rights. That is because consumer protection is
extremeintheEU. f e e e e e e e e e e EEEEE N EEEEEEEN, EENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEER . EEEEEEEERm
EEEEEEEEEEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEN.

We have therefore provided not merely alternative provisions within this
paragraph, but two alternative paragraphs. One version is what you can
reasonablysayifyoudeal s m e e e e e s seeEEEEEEEEEEEnn"
EEEE ' EEEEEEEEEEEEEEEEEENEN . EEEEEEEEEEEEERN

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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16.

17.

If you sell Worldwide, you could of course arrangeforonly s s s s s s s mm m
EEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEEEEEE.

It is possible that neither of these alternatives will be entirely enforceable. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEE NN  EEEEEEEENEEEEEEEEEEEN EEEEEETHm
EEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEE-EEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

Our best advice to you is to include these disclaimers sofar s s s e e e m m =
EEEEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You will see that we have also included in the provisionfor s s s s s e e m =
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN.

Your account with us

These terms provide some protectionincase ofcustOmer s s e e e E E R B N
EEEEEEEEEEEEER EEEENEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEERN
EEEEEEEEEl EEEEEEEE.

Restrictions on what you may Post to Our Website

This and the following four paragraphs relate directly to aspects of the
interface betweenyouandyourbuyerS. s s s s EEEEEEEEEEEEEEN
EEEEEEEEEEEED  EEEEN  EEED  EEEEEEEN EEEEEEESRm
EEEl , EEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEERm
EEEEEEEEEEEEEEEEEENEEE EEEEEEEEEEEEEEEEERm
Al , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEENE.

The paragraphs in this section have two purposes: the first is the obvious and
named-----------------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEN . EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEETERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEN.
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18.

19.

20.

21.

No matter what you put in these paragraphs, there is no certainty that you
maylllllllllllllllllllllIIIIIIIIIIIIIIII
EEEEEEEEEEN EEEER , EEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEENREE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEED  EEEEN  EEEN  EEENEEEEEEN.

Ofcourse,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEENERN.

WesuggesStthat s s s e e eSS EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEEEN.

Your Posting: restricted content

This paragraph continuesintheveiNn e e s e e e EEEEEEEEN . EENEN
EEEEEEEN, EEEEEEEEEEEESEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEN.

How we handle your Content

tisaquestoNOf EE EEEEEEEEEEEEEEEEEEEEEEEEENEEN
EN . EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
Wayyouoperate--------.----------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERNm
. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEENERN.

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynothbeonE s s s e EEEEEE N . EEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEE Nl EEEEEEEEEEEE  EEEEEEEEEEEERE.BN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
,y IHEE I I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRmR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e s s s s s s s m =
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm

EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEETEN
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22.

23.

24.

Indemnity
We suggest no edits.
Intellectual Property

Few business managers appreciate justhows s s s s e e EEEEE EEE®
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEENl  EEEEEEEEEEEEEEEEEEEEEEENERN.

Wesuggestthal s s s s e eSS EEEEEEE N, SEEEEEEEEEEEEN
EEEEEEEEEN.

Dispute resolution

This paragraph setsoutstandardterms s s s s s EEEEEEEEEEEEEN
epemeEEEn’20]5 EEEEEEEEEEEEEEEEEEEEEEEEEER
B . EEEEEEEEEEENEEEEEEENN:

ThenewlawisdirectedatthoSE s e e E E EEEEE EEEEEEEEEEEER
EpsssEssnnnennnnennnnnEEE e 000 e mEEEn
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

UK courts have more or less insisted on litigantsgoin e e e s e e e e m m ®
EEEEEEEEEEEESEEEEEEEEEESEEEEEEEEEEEEEENN
B ‘EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEEEN
EEEEEEEEEEEnennennnnniSennn!)

The purpose of mediation (the most common form of ADR) is to settle a

dispute. Inpracticeitshoull s s e EEEEEEEEEEEEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEESESEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEESEEEEEEN EEEEEEEEEN
EEEEEEEEEEN ‘EEENE EEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEN,
EEEEEEEEEEEEEEEEEEEEESEEEENEEN, EENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

Mediation costs money. £1000to £3000wouldbe s e e e e e e e EEEE E
EEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
aef10,000, s e EEEEEEEEEEEEEEEEEN.

There seems to be some confusion in the EU regulationsastohow s m m m m
EEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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25.

EEEEEEEEEEEEEN . EEEEEEEEEEEEEEEN,EEEEEEESN
EEEEEEEEEEEEEEEEEEEEEnmnmmnn1996.

As a result of that act, arbitration entails very similar procedures to those in m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEN EEEEEEEEEEEEEEEE‘EEEE ' EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEERN
EEEEEEEEEEEEEEEN!

The new regulations require that if you know of a mediator, you should = m =
EEE N EEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEN EEEE ,EEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EENE.

Fromherfe s s e e e EEEEEEEEEEEEEEEEEEEEEEEEEEENERN
EEEEEEEENERN.

The law requires that when your internal complaint handling procedure is
exhaustedthenyOUE E E EEE EEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEEEEEEE N EENEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEERN.

24.4: in the unlikely eventthatyourbusineSSeE s e e e e e EEEEEEEE N
IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIIIIII
II?)IIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIII
EEEE D , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HENE.

However, as an online seller of goods the law requires you to provide a link to
online alternative dispute resolution platform which is at
http://ec.europa.eu/consumers/odr/

You may find more details at:

http://www.leqgislation.gov.uk/uksi/2015/542/contents/made
http://www.leqgislation.gov.uk/uksi/2015/1392/pdfs/uksi 20151392 en.pdf

DONEEEEEEEEEEEEEEEN EEEEEEEEEEEEENEEEEENEER
EERENE.

Miscellaneous matters
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http://ec.europa.eu/consumers/odr/
http://www.legislation.gov.uk/uksi/2015/542/contents/made
http://www.legislation.gov.uk/uksi/2015/1392/pdfs/uksi_20151392_en.pdf

AnumberofspecialpointS. s s e EEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEN EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEEN.

Email communications are usually binding in the UK, but may notbe, s m m m .
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEENl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Take care before agreeingtoaccepi s s s e EEEEEEE N -EEEN . EEN
EEEEEEEEEEEEN EEEEEESEEEEEEEEEEEEEEEEENEN
EEEEEEEEEEN.

Rightsof ThirdPartieSACt - s s e s EEEEEEEEEEEEEEEEEEEER
EEN EEEEEEEEEEEEEEEEESEEEEEEEEEEEEEENEEER
EEEEEEENENN.

End of notes
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