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Website terms and conditions template: hotel



Terms and Conditions [of your business name]

These terms and conditions regulate both the Booking you ordered through Our
Website and the occupation of your Room or other facility when you come to our
Hotel WheN e e e e e e e e EEEEEEEEEEEEEEEEEEEEEENEN, EEN
EEEEEEEEEEEEEEEEEEEEEEEERE.

We are [business name], a company registered in [country], number s s e s e s m =
IR RN RRRRRERERED

VAT Registration Number:

You are: Anyone who uses Our WebsiteormakeS e s s s s s s s s e EEEEEEE

These are the agreed terms:

1. Definitions

“Booking”

“Event”

“Our Website”

“Room”

“Hotel”

“Services”

means the booking for accommodation, Event and/or any
otherserviceSO' s e e EEE EEEEEEEEEEEEEENER
EEEEENE.

means an event of any sort organised by you in a Room m =
EEEEEEEEEE|(EEEEEEEEN]

means any website or service designed for electronic access
by mobile or fixed devices which is owned or operated by us
[orany memberofthe (mmem | s e e e e e e eEnn] =
E I EEEEEEEEEEEEEEEEEEEEEEEEEERm
n.

means any room offered for Booking.

means [hotel name] which is owned by [your business name]
OfEEEE ], EEEEEEEEEEEEEEEEEEEE|[EER
m ]

means the provision by us of any accommodation, Room
hire and/or supply of food and drinkand s s s e e mmm , m m
EEEEEEEEEEEEEEEEEEEEEEEEER.
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Interpretation

In this agreement unless the context otherwise requires:

2.1

2.2.

2.3.

2.4.

2.5.

a reference to a person includes a human individual, a corporate entity
andanyorganisaion e s e EEEEEEEEEEEEEEEEEEEEER
EEEEEENR.

the headings to the paragraphs and schedules (if any) to this
agreementareinserfed E e e e EEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEERE.

any agreement by either party not to do or omit to do something
includes an obligation notto allowsome s s e e e EE EEE EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEENERN,

these terms and conditions apply to all Bookings by us. They s m m m m
EEEEEEEEEEEEEEEEEEEEEEER.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversionOf s s s e EEEEEEEEEEEEEEEE
EEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEETRm
n.

Basis of Contract

3.1.

3.2.

3.3.

3.4.

In entering into this contract you have not relied on any representation
or information from any source exceptthe defintion e e e e e e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You acknowledge that you understand exactly what is included in the
Services and you are satisfledthatthe s s e e e e e e EEEE EEE N
EEEEEEEEEEEEEEEEEEEEEEEERN.

The contract between us comes into existence only when we write to
you to confirm your Booking request is available. Your payment does
notcreateacontract. f e e e e EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENETR
EEEN.

We may change this agreement and / or the way we provide a Room,
at any time. If you make any payment for Rooms or Services inthe m m
El , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERN.
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3.5.

3.6.

3.7.

This agreement covers the terms of your Booking and of the
occupation of the space you have booked. Some of our Services, such
as the provision of food and drink and other Services provided at an
Event are now or may in future be, available to you only subject to
additionalterms. Thoseterms s s e e EE EEEEE EEEEEEEEN
EEEEEEE R EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEE.

One or more notices in a Room you have booked or around the Hotel
may contain information or our requirements as to procedures and
behaviour. By accepting this agreement, you are deemed to have
accepted these notices as being incorporated into this contract,
conditionallyonlyupOn e e e e e EEEE EE N . EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
HE.

If you book a Room for an Event in the name of a business or
company, you confirm that you have full authority to do so and you
accept personal liability for any breach of this contract by any person
whoattendSsyourss s m . (EEEEEEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEED . EEEEEEETR
IIIIIIIIIIIIIIIIIIII).

Your Booking

4.1.

4.2.

4.3.

You may place a Booking either by:

4.1.1 giving your credit or debit card details atthe time of s e s m m =
EEEEEEEEEEEEENE EEEN

4.1.2 payingforyourBookingineE s s s s sEssEEEEEEEEEER
EEEEEN, EEESEEEEEENEEEEEEENEEEEEER
EEE.

If you give us your credit or debit card detailswedOs s s s e e E m m =
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEERN.

You cannot transfer or resell your Booking (in whole or in part). s m m m
IIIIIIIlllllllll(lllllllllllllIlllll
lllll)llll[llllllll]lllllllllllllllll
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OR

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

In making a [Our name] Booking you agreetonOi s s e s e e e e mm ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE|(EEEEEEEN]

We reserve the right to terminate your Booking and retain any money
paidtOIllllllllIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
IIIIIIII[IIIIIIIIIIIIIIIIIIIIIIII-II
EEEEEEEEEEN]

You may make a Booking on someone else’'sbehalf. asm e e mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEENEN.

You can only make a Booking if you are 18 yearsold orover. s mm m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII18III
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
IIIII.IIIIIIIIIIII[IIIIIIIIIIIIIIIII
EEEEEEN]

Sale rates are only available on Our Website.

You must ensure that the nameonabookingiSe s s s e e e e mm®
EEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEE
EEEE N, EEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HE.

If you book ten or more Rooms forthe samenight s s s e e e e m m
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEESR
EEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEENEN:

410.1 Youmusthbe s s e e e e e EEEEE [EEEEEEEE]|EEER

4.10.2 Ifyoubook28daysorleSSeE s e s EEEEEEEEEEEEE
EEEEEN, EEEEEESEESEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEN.
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4.10.3 If you book more than 28 days before the scheduled date of
arrival, you mustpay a10% depoSit s s e e e e e e EE EE N
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEESR
IIII28IIIIIIIIIIIIIIIIIIIIIIIIII
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.

5. Security of your credit card

WetakecCarfe s s s e e e EEEEEEEEEEEEEEEEEEEEEEEEER

5.1.

5.2.

Card payments are not processed on a page controlled by s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEERN.

If you have asked us to remember your credit card details in readiness
foryournext----,------------------------
EEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

6. The price and payment

6.1.

6.2.

OR

6.3.

6.4.

RoompricesareperROOM, s e e e e e E EEEEEEEEEEEEER
EEEEEEN EESESEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEN.

Room and function Room pricesareclearly set s s s e e e e e e E ®
EE Il . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEERE.

Thepriceyoupay s s e e EEEEEEEEEEEEEEEEENEEENER
EEEEEEEEEEEEEEEEEEEEEN.

You may pay for breakfastatthec s e e e e e e e e e e e EEEEEEE
EEEEEEEEN . EEEEEEENEEEEEEEEEENEEEEEEN
EEEEEN.
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6.5.

6.6.

6.7.

6.8.

PricesareinCluSvE s s s e e e EEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEENEN.

We accept payment by cash, credit/debitcard (s m s s , s mmm, = n
IIIIII,Illl,IIIIIIII)IIIIIIIIIIIIIIII
. A EEEEEEEEEEEEEEEEEEEEERE.

If you would like to pay for a Room by credit card, we make an
additionalcharge of £2 . 00 s e e e e e e e s s . snnnf
2. 00 e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN, EEEEEEEEEEEEEEEEEEEEEEEEEENEN.EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
..

We accept payment by cheque on a company or business account
providedwehave s s e e e e EEEEE S [EEEEEEEE|EEEER
EEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEER
EEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEE Bl , EEEEEEEEEEEEEEEER.

Cancellation and relocation

7.1.

7.2

7.3.

7.4.

ARoomisreservedupto[1L. 00 e e e | EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEN
EEEEN.

You may cancel a Booking at any time before [10.00 am] on your
arrivaldateor, f e s e e EEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEEEEEN EEEESEEEEEESEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEESNEEEEEEEEEENER
s EEn (10,00 eee | sEEEEEEEEEEE[EEER
|esEEEEEEEEEEEEEEEREEE.

If you cancel within the periods specified above, we shall refund any
paymentyoumayhave s s s s e s EEEEEEEEEEEEEN . EEN
EEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEN . EEEEEEED . EEEEEEETRm
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEENE.

The confirmation of cancellationthatwe s s e e e e EEEEEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEENR.
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7.5.

7.6.

7.7.

If you cancel a bedroom reservation after [ 1L.0O0 s e s s | s e e mmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEENR.

faROOMiSEEEEEEEEEEE N (EEEEEEEEEEEENEEER)
EEEN EEEEEEEEEEEN:

7.6.1 provide an alternative Room in the Hotel; or

7.6.2 atyourrequest, cancelyourBookingand s s s s s e mmmm®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
IIIIIIIIIIIIIIIIIIIII(IIIIIIII).

If you are due to pay on arrival at the Hotelwe willtake s m e m e m m m
EEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEENETSR
EEEEREN.

Arrival and departure

8.1.

8.2.

8.3.

Rooms are available s mmm[2.00pm | e s e e e e e e e e EEEES
..

PleaseletusknOW s s s s e e e S S E E EE S S EEEEEEEEEEN

mm[11.00pm].

Your Room must be vacated by [12.00pmnooN| s e e e e e e e EE =
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEETE®m
EEEEEEN.

Our minimum provision: Rooms

CompletethiSeE s s EEEEEEEEEEEEEEEEEEEEEEEEN.

9.1.

9.2.

9.3.

A family Room provides accommodation as follows:
Astandard /s s s /s e e e EEEEEEEEEEEEEEEEEENN:

Wewlsessssssssss[sEEESEEEEEEENEEEEN]
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10.

11.

9.4. Breakfast is served in the restaurant between [6.30 am m m m m 10 . 00
s | ssssenEn e/ O0ememmmnmil.
OOEEEEEEEEEEEEEEEEESEEEEEEEEENEEN]

Restrictions

10.1. EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEETER
EEEEEEEEEEEEEEEEN,

10.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEE Nl EEEEEEEEEEEE EEEEEEEEEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEER.

103, EEEEEEEEEEEEEEEEEEEEEEEEEEEN|[EEEEEER
EEEEN, EEEN, EEEEEEEEEEEN | EEEEEEEEEEENEN
EEEEEEEEEEEENENEEN,

10.4. EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEER.

10.5. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
EEEENR  EEEEEEEEEEEE  EEEEEEEEEEEE . BEEEEN
A EEEEEN EEEEEEEEEEEEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEENEN.

Event management

1] s e EEEEEEEEEEEEEEEEEEEEEEENEEEEENEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEENE EEEN EEEN EEEN EEEN EEENEEEEEN
EEEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
..
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12.

11.2.

11.3.

11.4.

11.5.

11.6.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEEE EEEEEEEEEEEEEETSR
EEEEEEEENR.

IIIIIIIIIIIIIIIIIIIIIIII(IIIIIIIIIII
IIlllIIIIIIII)IIIIIIIIIIIIIIIIIIIIII
Al , EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEETHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEER.

EEEE[EEEEEEEN | EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEN
EEEEEEEEEEEEEEE|fEEEEEEEE|EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN.

Disclaimers and limitation of liability

12.1.

12.2.

12.3.

12.4.

A EEEEEEEEE  EEEEEEEEENEEEEEEEEEEEEEEDR
EEEEEEEREN.

EEEEEEEN (EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN)SEEESEEEEEEEEEEEN EENEN,N
EEN, EEEN EEEEESEEEEEEEEEE(EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEER
e )eeEn1999 /aeen (e EEEEEEEEEEEN) (NN
m)seEn20!/ e EEEEEEEEEEEEEEEENNN.

EEEEEEES, EEEEEEEEEEEEEEEEEEEEEEENENEER
EeEEeEEEEEEEnNl950 R EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER

9 © Andrew Taylor and Net Lawman Ltd



13.

12.5.

12.6.

12.7.

12.8.

EssneEnEEnEEn, [f50sEEEEEEEEEEEEEEEEER
emmmmm£f100].

EEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEER
, AN EEEEEEEEEEEEESEEEENEEN, EEEEEEEENEN
EE, EEEEEEEEEsssnssnnnnnnnnnn([£10,000].

12.7.1 indirect or consequential loss; or

1272 saaEEEEEEEEEEEEEEEEEEEEEENNEEN EEN
B, EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

Your indemnity

EEEEEEEEEE EEEEEEEEEEEEEEEE EEEEEEEENE . BEEN

HE, EEEEEEEEEEEN EEEEEENENR:

13.1.

13.2.

13.3.

13.4.

your breach of this agreement;

EEEEEEEEEEEEEEEE ,EEEE , EEEEEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEE S  EEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEN,

the engagement of any external contractor by you;
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14. Miscellaneous matters

14.1.

14.2.

14.3.

14.4.

14.5.

EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEEEEnnnEEEnEEEn208 e EEEEEn
EEEE[EEEEEEEEEEEEEEEEN]

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEE/2EEEEEEEEEENR,

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN-EEEE EEEE2/EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEEEEEEEEENEEEEEEEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEEEEEEEEEEEEENEN,NN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEENER
mm]
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14.6.

14.7.

14.8.

14.9.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEE , EEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEER.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEE (EEEEEEEEEEEEEER
B)eeen1999 /s (EeEEEEEEEEEEEEEN)(EEEN)
e 20/ aEEEEEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEN, EEEN, EEEN, EEEN, EEEEEEEEEENEEN
EE N, EEEEEEEEEEEEEEEEENEEEEENENN.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEE(EEEN/ EEEE/EEEE]EEEEE
EEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEN,  SEEEEEEEEEEN, EEENEEN
BN, EEEEEEEN,  SEEEEEEEEEEN, EEEEEEEEEEEER
EEEEEEEEEEEEENEEN]

EEEEEEED , EEEEEEEEEEEEEEEEEEEEEEEEEETSR
IIIIIIIlllIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEENEN.
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Explanatory notes:

Website terms and conditions template: hotel

General notes

1. About the Consumer Contracts (ICAC) Regulations 2013

A hotel business is partially exempt from the Regulations. We have written a
number of articles explaining each point.

To keep it simple, when a customer asks for booking, The ONLY provisions
which affect your business are provision of information relating to rooms (= =
IIIIIIIIII)IIIIIIIIIIII.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of therooms s s s e e m m = ;
b. the total price of the goods or serviceSa e e e e e e e E B N

C. Your identity, land addressandfull s m e e m m m m

d. the arrangements for payment and deliveryof s m e e mm m m

e. the telephone cost of communicating with you when it is not calculated

The rooms you book and other services (if any) you offer is for a specific date;
therefore, your customer does not have any right under the Regulations to
cancel the booking and claim a refund. Rather cancellation will be dealt on the
termsofyour-----------I------------I-------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

2. What you need to do to comply withthe s s s s s s m m m m = m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy
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http://www.netlawman.co.uk/ial/selling-goods-and-services
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts
https://www.netlawman.co.uk/d/website-privacy-policy
https://www.netlawman.co.uk/d/website-privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more thanyouwould s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEE.

As a vastly reduced summary, the important areas of the s s e e e e e m m
EEEEEN:

e you do not have a provision where you are assuming implied consent
of customertousehisinformatoON e e e EEEEEEEEEEEEEEN
EEEEEN,;

e if you allow a user to post information to your website, you may not
process, edit or change that information without express consent, if
SUChIIIIIIIIIIIIIIII,IIII,IIIIIIII.

e Until now, you could simply ask for a tick to a box indicating that your
customer or client has read your T&C. That is no longer good enough.
Younee 0 R e EEEEEEEEEEEEEEEEENEEEEENEEEENENEN
EEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
any datawhichyouwanttouse -s e e EEEEEEEEEEEEEEEEN
.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
requlation-gdpr/

We have drawn this terms and conditions document on the assumption that
you would make practical changesonyourwebsitc s s s s e s e e e EE =
EEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Paragraph Specific notes

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describewhal s s s s s s e s . sEEEEEEEEEEN
IIIIIIIIIIIIIIII(llIIIIIIIIIIIIIIIIII“II
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https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/

By all means use the search and replace function in your word processor to m
EEEEEEN EEEEEEEEEEEEEEEEEEEE EEEEEEEEEERm
EEEEEEEEN.

We use You decide to change to
“Event” “Show’/ammm’/“mmmm’
“Our Website” “The Jones Site” / “ e e e mmmm’

But if you do change the definedword, makée s s e e e e EE E EEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Remember too, that when a word or phrase is defined, the defined s m m m =
EEEEEENl  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEER.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSN
EEEEEEEEEEEEEEEEEEEEEEEERN.

Interpretation

Leave these items in place unless there isagoodreasontoedimm e e m m m
H. . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEN.

Basis of contract

This important paragraph is a mix of important law and matters you decide as
policy. We have provided along menutoenableyoutO s s s s e e e e mmm
EEEEN . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEERE.

Your Booking

These points are matters for your choice. Youcandeletec s s m s e mmm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Security of your credit card

This paragraph is more for information than contractual s s s s . s e e EEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
AEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER.

Forpaymentyoumay s s s s s e EEEEEEEEEEEEEEEEEN, EENN
EEEEEEEEN EEEEEEEEEEEEEEENN.
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10.

11.

12.

The price and payment

The optionisto coverthe possibility s s s s s s s s EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN EEEEEEN
EEEEEEEEEEEEEESEEEEEEEEEEEEEEENEEN.

Cancellation and relocation

ThisisamenuoOfE EEEEEEEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEEEEEEN . EEEEEEESEEEEEEEEEEEEEEEEEN.

Arrival and departure

None of this information need be placed in this document. All could be on a
webpageony. ss s s s s s EEEESEEEEEEEEESEEEEEEN.EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEEEEEER’ DN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEENER.
Our minimum provision: Rooms

FurthergeneralmatterS, s s s s s s eSS EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEENEN.

Restrictions

ThisisashOrft e e EEEEEEEEEEEEEN . EEEEEEEEEEEENENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

Event management

Because aneventmaybeahighvalue, s s s e e e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEN.

Disclaimers and limitation of liability

You will see that we have also included in the provision for directorS s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
. A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEN.
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13.

14.

WehaveputimtSON e s s s s s s s S S EEEEEEEEEEEEEEEEEN
EeenennEni950 A EEEEEEEEEEEEEEEEEEEEEEN.

Your indemnity
We suggest no edits.
Miscellaneous

A number of special points we have identified each of these as important m m
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEER EEEEEEEEEEEEEEEE EEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
n.

Rightsof ThirdPartieSACt - s s e s EEEEEEEEEEEEEEEEEEEEER
EEN EEEEEEEEEEEEEEEEESEEEEEEENEEEEEEENEEER
EEEEEEEEN.

End of notes
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